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“Monica, | haven’t seen you in a while! You’re looking so much
healthier and happier now!” Coke said.

Monica replied, “Yes, and congrats! | hear you can now go back
to work at the schooll”

The two had run into each other on a busy street, and in the
midst of the hustle and bustle, they caught up on each other’s
news.
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“You know, | felt so lost and helpless back then! |
was referred by the Queen Mary Hospital to Phoenix
Clubhouse' for occupational therapy. Who was to know
that they would suspend the service because of the
pandemic? | was so worried! After all, | was really
looking forward to going back to work.”

Coke appeared somewhat anxious while recalling what had
happened, before saying “it was fortunate that Mr
Au-yeung, the case manager, told me to check out
Sunrise Centre? . Although most of their activities were
suspended, they still designed a cat-watching activity
for me so that | could head there two to three days a
week. That was how | began to resume my lifestyle
gradually.”

“| joined so many other activities too: drawing classes,
cognitive behaviour therapy sessions, mural art jamming,
music appreciation, colouring classes, advanced
animal art, kalimba classes.... | even attended their
meetings as a member!”

As Coke continued to recount his experiences at Sunrise
Centre, all signs of anxiety disappeared, and the agitation in his
voice faded. With a broad smile, Coke continued to talk about
Sunrise Centre, “Those activities not only helped me
feel more alert and refreshed, but also helped me to
understand myself better. | realised then that life was
full of possibilities!”

Phoenix Clubhouse is an organisation providing community mental rehabilitation services for adults.

? BRAMARESE TIEREERSHERD -

Sunrise Centre is an Integrated Community Centre for Mental Wellness of Fu Hong Society.
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It seemed that Sunrise Centre not only restored Coke’s health
with its interventions, but also taught him something about life.

Above all, he became hopeful — and grateful.

“It’s been eight months since | went back to teaching.
Things are going well and I’'m just so grateful for
everything. I’'m grateful for all the wonderful people |
met in the course of my recovery. My doctor in charge
Dr. Ngai Yu Yan Regina, the social worker at Sunrise
Centre handling my case Mr. Thomas Lee and the
principal Ms. Anna Hung are people I’m really grateful
for their constant support and encouragement. They
played a critical role in my journey back to school. Of
course, I’'m blessed to have my beloved wife and
daughter too — they have kept me going,” said Coke with
palpable gratitude.

Sharing the sense of gratitude, Monica said, “I’'m
grateful too.... You know | loved going out. During the
pandemic, it felt horrible being cooped up at home.
Thankfully, Sunrise Centre organised the activity that
encouraged us to call up our friends and other service
users. That gave me a chance to hear their voices and
find out how everyone was doing!”
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Recalling all those wonderful memories, Monica went on happily,
“Besides, with Sunrise Centre going digital, we can take part in
events and music sessions via our mobile phones. The Spring
Dinner was moved online too! We ate poon choi while watching
the staff playing games. | really enjoyed myself! Hats off to
them for coming up with such a format!”

Coke replied, “No wonder you seem so healthy and spirited

now!”

“You too! Now you are back at work. You made it to the end of
the tunnell”

Coke jested, “Yes, and | see light all around me now!”
In the midst of the laughter and conversation, they knew they

were both thinking the same thing: “Thank goodness we went
to Sunrise Centre!”
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“What do you mean a staff at the Home got infected?
Surely the odds of winning a Mark Six prize are greater!”

“Given their state of health, how would my sister and
her fellow service users cope at the quarantine
centre? Will someone be looking after my sister
there? Is the centre equipped with the devices my
sister needs?”
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“Will the other staff be too scared to return to work? |
mean, they all have their own families to think about, so
| can understand if they don’t turn up for work. But
what’s going to happen to my sister and the other
service users then?”

Those were the thoughts and questions that immediately came
to my mind when a staff at Kit Hong Home was diagnosed with
COVID-19 around noon on 27 July 2020. | knew that everyone
at the Home was sure to be up to their necks in handling the
situation, and they needed time to deal with the situation, so |
kept those questions to myself. But the truth is | was beside
myself and all | could think about was what was going to
happen to my sister.

A staff member called me the next evening to assure me that
my sister was doing fine. | was also told that the staff would be
divided into two teams. One of the teams would be looking after
the service users at the Home to ensure their meals and daily
needs well taken care of throughout the entire quarantine
period lasting more than 10 days. The other team would be
sourcing external support to help send service users to hospital
for check—ups and follow—up consultations, and any assistance
so required. They would also be ready to stand in to offer help
in case of emergency. The staff that called me also told me that
the Service Director had set up a team called the ‘Tuen Yuen
Squad of a Dozen Dwarfs’ to fight the epidemic. The 12 squad
members included a Nursing Officer, Clinical Psychologist,
Communications Manager and Service Managers at Tuen Yuen
service units. Their role was to get all the units in the Tuen Yuen
district organised, and support Kit Hong Home during the

quarantine period.
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Listening to the voice of the staff that called, hearing the
intriguing name of the 12-member team, and seeing how
composed and organised they were in handling the incident, |
began to calm down. But | was concerned about the staff too:
“How will the staff sleep? There are over ten of you and | don’t
think there are extra beds at the Home?” | asked. The staff

replied, “I'll video call you.”

On my mobile phone, | saw a tidy row of tents that resembled a
holiday campsite. Holding a pillow, one of the staff members
excitedly showed off the brand-new mattresses and blankets
inside the tents to me. According to the staff, those were
delivered under the arrangement of the 12—dwarf squad so that
the staff staying put at the Home could maintain some privacy
and have a good night’s sleep. Seeing the smile on the staff’s
face, | could really feel the appreciation for these thoughtful

measures.

“| don’t suppose you’ll have trouble falling asleep with these
fantastic pillows, blankets and mattresses?” | teased. The staff
replied, “Of course not! The Dozen Dwarfs also set up a hotline
for us. If we couldn’t sleep, we could always call the clinical
psychologist for a chat. Ha! Ha!” | know | certainly slept well
that night, after seeing that the Home was well-organised,
and the staff calm and collected. Just one day earlier, | would
never have thought that | could sleep well so soon after the
confirmation of the COVID case.
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Perhaps it was the daily calls and videos from the Home that
made the wait quite bearable; it was almost like no time had
passed when Kit Hong Home resumed its regular operations. |
was surprised to learn that the Dozen Dwarfs, on top of meeting
the staff’s daily needs, had arranged for service users at Yau
Chong Home to pot plants and flowers as gifts to encourage
Kit Hong service users and staff during the quarantine period.
| remember vividly how my sister was all smiles when she
saw those floral gifts. | feel it was this teamwork that gave
caregivers like me the assurance to ride out the pandemic with
peace of mind.

A few months later, Fu Hong Society received a COVID-19
Special Award (NGO) at the HR Appreciation Awards organised
by the South China Morning Post for the anti—-pandemic
measures rolled out at Kit Hong Home. The fact that Fu Hong
Society won the award despite the keen competition made up
of several large non—government organisations shows that
despite its smaller pool of resources, the Society is able to
deliver the best service. | am honoured to be a caregiver at one
of the hostels run by the Society.

At this point, | no longer feel any anxiety. But thoughts of my
sister still occupy my mind. | wish for the pandemic to end soon
so that | can visit her at the Home again. | miss that sense of

reunion, even if it was a short visit.
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In all honesty, the pandemic has not had a great impact on me.
| am sometimes even thankful that my workload is lighter
because of the pandemic; at least, it gives me more time to sort

out my documents!

Now, during the pandemic, the Tin Shui Wai District Support
Centre managed to obtain a grant of almost HK$500,000 from
The Hong Kong Jockey Club Charities Trust in a matter of four
days for the rollout of the ‘PITCH-IN-Anti-epidemic Together’
Project. This project aimed to support persons with disabilities
and their families in the community by distributing COVID-
related supplies, food, grains, cooking oil, equipment for
exercises, data cards and smartphones to service users by
delivering those resources to their homes directly.
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“What? Deliver all that to each user’s home?” | was not so sure
about that.

My supervisor even encouraged us to have a short chat with the
users and their families to find out how they were coping —
without entering their homes. The idea was to find out if they
needed more help. At that point, | really was not sure how that
would work. | thought to myself, “Well, so with the metal gate
between me and them, am | supposed to sing Keung To’s
‘Saying | Love You Through My Mask?” Even now, | am not sure

that question has been answered.

Look, | was not worried about being infected. But for some
unknown reason, | did feel somewhat reluctant.

“There’s not enough work! Events have been cancelled.
So many things have come to a standstill. But we need
to eat! And we are frustrated with many things,” a
mother of one of our service users said. She complained,
“l daren’t take my child outside because I’m scared
that he’ll touch his mask after touching other things. |
have to rush to and from the market. All this is frustrating
enough and | still have to prepare the supplies to guard
against COVID. Even deciding when to use my mask is
a tough call!”

The service user’s mother continued, “In the past, |
knew the Jockey Club was something like horse-racing
or Mark Six, and sometimes | saw its name on the
facade of buildings. | never thought that the Jockey
Club, apart from focusing on placing results and
institutions, was also concerned about us, the
grassroots of the community. Thank you for delivering

'”

these supplies to us. Thank you so much

S3IHOLS 3dNLv3ad g 2GR



S31HOLS 3dN1v3d

BRE - FEERIATES—ERE °

IEFEFIRT - BMURE - TEEMERE
E - —(I2FINTHmOBRAL  5—
UAIRZEARZ N TR o Bo0ET
B BEEREERET  RRHSRE
& 7 RERIRERA 7

HESHEERER > HEAMENEER
B0 - (BERESAENMHT
- ARIKEEMR AN B EHIRIARLE
ARRTH - IS AR EIANE B ORARIFE
=18 - FE8 > ERIAIMEEERBAKR
RS  ESRERE =& EREA
DARREI T BB —RAEER - RAREAL
8 =& EHRNRAIHMBER —HHN
B AABEMAERA -

Hﬁ%ﬁ?‘llséﬁﬁé’_‘f—_t%:é:ﬂ’ﬂfﬁﬁ:i
'Staff explaining how some of t;ae
tems were to be yged

Who® s the caregiver?
Who' s taking care of whom?

< 2 BAREE © MORRENE T

After saying my goodbye to this mother, | made my way to the
next household.

At my next stop, | saw two elderly persons at the door. One was
close to 60 and intellectually disabled. The other was the
mother, about 90 years old. | could not decide who the caregiver
was here — who was taking care of whom?

Before visiting the service users, | was a little annoyed at
the weight of the items to be delivered. But when | saw the
appreciative look in the eyes of the service users and their
family members, | began to understand that | was actually very,
very fortunate. | was fortunate because the pandemic had not
had a big impact on me, and | was healthy. | was fortunate
because | felt my workload was in fact lighter and because | still
had my job! | was fortunate because | had the energy to carry
the resources to our service users — and even had some excess
energy to complain about the task!
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And finally, | arrived at the last family.

Peering through the metal gate, | saw there was half a bow! of
instant noodles that were already hardened like the display sets
one would see outside a restaurant.

| asked the mother, “Why not throw that bow! of noodles away?
They are already hard.”

Holding up a packet of instant noodles, she said, “That bowl of
noodles is for dinner. Don’t you know that instant noodles are

very expensive?”

| glanced at the packet she held in her hand and saw that the

expiry date was in 2018. That was two years ago.

| immediately dipped my hand into my somewhat heavy sack,
took out some foodstuffs and other provisions, and explained
clearly and patiently how each item was to be used, hoping that
they would help tide this family over the pandemic.

| could hear a song by Miriam Yeung playing in the background
at this home, and these lyrics struck me — “I've been blessed,
but only | didn’t know.”

§amily members
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“Do you think it’s painful to have a urinary catheter
inserted into one’s body?” | stared at a service user and

asked in earnest, genuinely curious.

A colleague replied, “Try it yourself to find out? Maybe
you’ll feel nothing once you get used to it. But even if
it’s not painful, it still impedes movement. You think
it’s fun to have a urine bag hanging from you?”

“If that’s the case, is it possible to do away with it?”

| probed, still curious.
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“Do away with it? Then they’d need diapers. | don’t think they’ll
be happy with your suggestion... they’ll be wet and dirty, and
yoU’ll be blamed for it...” That colleague of mine answered in

such great detail | cannot possibly repeat in entirety.

lvan Pavlov once said, “Thanks to science, life is full of
happiness and joy, we are supported and can live with dignity.”
The Chak On Adult Training Centre witnessed the arrival of
the joy and dignity Pavlov spoke of as it welcomed its first
bladder scanner.

“The urologist at the hospital had explored other
options but there was no other way — Ting’s stuck with
the urinary catheter all her life now,” another colleague

related.

“Ting” is a 46-year-old service user new to the Centre. The
doctor had told her to use a urinary catheter permanently
upon her discharge from hospital, as her body functions were
deteriorating rapidly.

Five months later, when a service user who suffered from
urinary incontinence saw a doctor who said that bladder
training might help, | naively suggested, “Why not try out the
bladder scanner and see if it helps the service user
relieve herself normally?”

That idea actually had some merit. For learning that the
Centre was equipped with a bladder scanner, the doctor
suggested that it should be used to gauge the amount of
residual urine present in a person. As a result, Ting began to
undergo bladder training. The nurses used the bladder scanner
to conduct a bladder training programme three times per week
for her. They recorded her daily urine volume, weighed diapers,
and measured the urine in her bladder with the use of the

bladder scanner in the mornings and evenings.
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“Fai is already 65 and has been using the urinary
catheter for a few years now. He was even admitted to
the intensive care unit, put on a ventilator and given
cardiac agents. The urology department already tried
to get him off the urinary catheter three times. What
more can we do?” one colleague explained to me.

Again, | asked naively, “Why not try the bladder scanner
out to see if he could be trained to go to the toilet
himself?

After the nurses consulted the doctor who came to look at our
service users, the doctor agreed to conduct the bladder training
programme three times per week for Fai. The nurses used the
bladder scanner to record his urine levels and helped to gauge

his urine quantity twice a day.

In fact, | have made this naive suggestion not twice, but three
times.

By leveraging the application of technology and the determination
of our staff, the Chak On Adult Training Centre has helped three
service users get rid of the urinary catheter successfully and
regain the ability to pee on their own.

In the past, the urinary catheter restricted their movements, and
they looked frail and wobbly. Now, the use of technology has
helped them to regain their steady gait and walk with ease.
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