VAR
Fu Hong SOCIety

N mr—
- ———
= ——
i —)
jr—
S -
[E————

|
|

il

mem,ui!lllilﬂu

S

St G B e

Annual Report |
2013/2014 | %



D

R
® :

st S :t.nxr;.gj:i 4
"'.l ﬁ.ﬂ-:;:"l&* ’-, ‘T "_l‘vu‘cl




KRSHRITERREMAANBRRALTHEE
MNEE - FGH 1977 FMILE—ANMER
ETREZK.BRES FEATERE
Bfi ANTFREBERAE - HPEHFEE
BAL- - BFEALT - BHRES REKE
BEANL - [RTYRBHRBE S - AT
—EERBEATREERERERER
BHABETHEN - [l - FEEHM
WAL TE - £E, EREBNEE B
ENUEHEAENEERNE  REMMA
HEFHRE  UTRREASSHAEIL -

The inception of Fu Hong Society is derived
from our care and respect for persons with
disabilities. Since the first establishment of
the Society’s small home “Father Tapella Home”
in 1977, the Society has evolved into an
organisation with about 50 service units serving
around 4,000 persons with disabilities, including
persons with intellectual, psychiatric and physical
disabilities, as well as autism. In addition to
service expansion, we have been striving hard to
fulfill the rights of persons with disabilities to
enjoy the warmth of family and participate in
social life. We therefore name “I Live” as the
theme of this year's Annual Report, to express
service users’ enthusiasm for life and to manifest
the Society’s caring culture, through the real life
stories from eight of our service users.

BENEFRKSLFERRTERAMT
G/F, No. 2A Po On Road, Cronin Garden,
Sham Shui Po, Kowloon, Hong Kong

T : (8b2) 2745 0424

F : (852) 2786 4097

E : fhs@fuhong.org
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Vision, Mission, Objectives and Core Values | Objectives
. . J o RUBMITHEREI 0 BMBRKEALIEL -
o HIREATHRAGFRBEEINEERE -
e HREFTIIFBR  AINMEREPILHFEMNEREATREBETGELAEREZIERY L AMIR
HELRERS -
o AEREATRERARMHBERTETHFERE -
e BNMMERHBBEY  BARALTHRERATHEERAL  EMBMOASEERMERNEE -
® To establish appropriate services and family units (Casa Famiglia) in the community to provide holistic care and
a homelike environment for persons with disabilities.
® To provide assessment and training for the development of the potential of persons with disabilities.
® To work together with families in the provision of quality service for their family members with disabilities.
® To provide vocational assessment and training for persons with disabilities and enhance employment
opportunities for those who have the potential to work in the community.
e To provide counselling and social work services to persons with disabilities and their family members.
® To organise community education programmes for a better understanding and a positive attitude towards
persons with disabilities.
IHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHMHM@
Z
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Core Values

BIEEE | Care and Respect
ET#SHRAK BERBEENCEXREGREERE  ELLRBZEREATNRBEL -

Staff members are willing to serve service users with respect, open and caring attitude, forming a service user
oriented service model.

BEATZE—YPERNARE  EPEREENRXIRTREE - G’
MEZZEBLFNEY » CHUMHESORSTEBEIRINERE - NEBHEAMN
BE > RRELENSBIIEE -

Persons with disabilities are individuals with all human rights, above all the right
to be recognised and respected, the right to receive whatever help is necessary
in order to progress at every level, human and spiritual, and we are committed

to ensuring that their rights are respected and honoured through our work with
the community.

¥ | Professional Spirit

RAEMTEX  BREEN AMUSUEIMELMELERTENTIFRE  ERRAMNEAME
BEHEXNEW > WLIRBERAENBURAKE -

We have adopted a macro understanding of the word “profession”. Every staff member will be dedicated

and responsible for his or her work, as well as practise with professional spirit in their different positions
and work for the best interest and welfare of service users.

I8 =
Vision

WEME | Synergy

ByEEGEE EICETRELEERENSFERG  2EEEXERERER HAZHE
Br—i—KEBZ W EINREERBEAE EXRAREMBOERILNFEER &
RS -

Team building requires staff members to maintain close collaboration and mutual trust, realise the effect of
“one plus one greater than two" and pursue for excellence through mutual support and encouragement. Staff

members should also forge partnership with service users, their family members and other stakeholders,
achieving cordial collaboration.

{Eap RIEHRATRELERE » SMMBEEANED - TFIBHLED » THOEL
Mission BT’ BEEALS -

To provide opportunities for persons with disabilities, to develop their abilities
and to ensure that they achieve the greatest independence possible within their
circumstances, as fully integrated members of the community.

EBEHE ~ BRLOEOINEER] » REHEALTIITERER -
To advocate equal rights of persons with disabilities through education, policy
and legislative changes.

i X8 | Pro-activeness

ETXFHAEMLALF  EEBHRTFHENERE - THEE TH2HELKRBEHEREEBR
= -

Staff members take up work proactively, including responsibilities beyond one's job description, taking the
initiative to communicate, participate and offer recommendations to achieve better results.

}|EMZE | Continuous Improvement

HERS - BERIEIFEAEERE  LEAXENIHFEREREES -

Continuous evaluation, learning and improvement of work flow and approach with the aim to enhance the
Society’s work efficiency and productivity.
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\ N - N _ S The Right to Participate in =8 %
BMEES—URBERS  FEMMAETBRHREENAE = Community = e
N 12 . E '_E_ A
RESAR - 88 : = BEATREZXGN—HT B2 = EFE - BB NERERF =
We respect our service users as a human entity, having their = SEALIRE B R - AEMBURR = The Right to Privacy, Dignity and =
_ = B o — 3 -
individual characteristics and rights, including: W = I fR B - = Confidentiality =
1,|'||."L"l ”.flf y f—t Persons with disabilities should not = =
Ak .|"',.I'II,-II|r = be labelled as segregated out of the = S REEEEEe e S EAALE - & =
"'-.1":"‘ "'r-ﬂ-" - mainstream of life. They should be = - LLSES = =
“““\““I'I'“'""“““HHH# {3“\ ..-"J% = supported and encouraged to participate § BRAREEF » LEZBIARKIEE - =
1,"L-.,:\,,,"'. Y/ -"',.-:,? Q::'b ""::;, “\\ = and be involved in community life. .::-‘?‘.’:"-_, Each service user's right to privacy, dignity and §
q‘x\ 1'5".,.;,, 's, {:, '.,"1“\ ":,."-' ..s-‘ "..':'-f confidentiality in all aspects of his or her life must —
‘«..Q\ "'5:5} $ %ﬁ\ﬁ % -.'::::‘ -;.'E-__ be recognised and respected. {3‘
e o ey ] 5 ) ":"‘" o
- “ = " = 2 = = 3
= - = B33 | = Y L/ =
5 % = W 2EER = Yy .'l.,||,||||'|,'1'l1'l'|1||||HHHHHI,. N {'{::;, {:}‘;,
5 . 5 The Right to Learn z et iy, R iy,
= | g ;;% *E *IJ = = Q:’*""x !‘f-’f "h""“ 1'Ill"'lj"..l"l.-' u'u'l.“”” Il ””””H \"-."‘:"‘\ "F"rf.-‘;
= = BRI R AT EABAE E N “ . My K
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= The Right to Make Their Own = CENER - DAEERTEE . = {;b Z, o Uy
= Decisions and Choices = - "bl S e ft ) = § 2, ﬁ" %;
= = nable service users to take = = =, & %,
= SERBERAEEACEBEN LI = o (Nl to feam from = = z & Z,
= SR R IR AR ¢ = ' Sy, = s =3 Ny N =
E Respect the right of service users to have the .;'..';'-‘_. 1:.“_:? l".i'ﬁ#fr:l.'_: . g ?‘ZE 1E &1 EJ E *ﬁ' :J__.:_“::-" . 1@ A E’\J % 153 ':‘::..__
"-_‘_".:.._ opp'or.tunity, as ful!y as possible,lin makihg = f::.- § = Own Worthwhile Value = own Identity =
-_r-;.;‘_ deC|S|o'n's'and choices about their daily life i._" .-j} _S. = and be Respected = =
- and activities. — o LTI, o = = . N =
% ;-“'.‘;' "':j? “““'l.“.- ”H”#f o = L o \ = FB—URBEREHZE L =
2 § o LR = SR mE AR AR - B 100 8 (8 B 5 1 =
%, S R 7)) = B EEHAARSR = ABIRAMYE - =
¥ T {3‘ ,I'”I‘r# \"33‘ ’::.':;_. .-_:-;; All people have value and must be = Service users are all individuals §
1."".,"-.1'* f-‘".r:.r “WI-““‘ ”””H W @ "":,:.":, = treated as such. § "E:-_, and must have their own identity. =
H\x\\“\ o ;‘F"f,ﬂ‘,ﬁr\\"\‘ F Z Z s =Z s
v Q‘ %, g = Z ST &
| W % = = W AL W 3
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S = B EERS = #m %, gy, \}3& S Uy, {}3\\\ iy s
s = E Equal Opportunities in Life = Sz..‘t‘* ‘;f’%\\x\“ / #"':"dp }n.ﬁx\‘“ Qﬁ %, f;,;i?
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President
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Overseeing four Regional Sub-Committees
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Standing Committees
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Building Development & Maintenance Committee
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Business Development & General Services Committee
RAETEEEE

Exchange Programme Committee
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Finance & Investment Committee
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Human Resources Committee
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Information & Communication Technology Committee
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Marketing & Public Relations Committee
MREES

Research Committee
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Services Monitoring Committee’

BEEEg

Tender Board
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Professional Committees

FREXERBEMEZESEE

Advisory Committee on Casa Famiglia Services

HEEHRERBERNESE

Advisory Committee on Community Psychiatric Services
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Advisory Committee on Services for Persons with Autism
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Annual Report Committee
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Nomination Committee
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Audit Committee
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ERERANTRETRRE
RikFELSE GBM, GBS, JP
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Corporate Governance Members

Patron
Chief Executive of HKSAR

The Hon CY LEUNG GBM, GBS, JP

BEERER
Corporate Governance Information
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N\

2R President

ERHESE JP Dr IP Yan Ming JP

BAER Vice President

THEEL JP Dr WONG Kam Kee, Simon JP
ESERXE Council Chairman

REELEE Mr YUEN Kwok Wing, Kevin
ESRAXRE Council Vice Chairman
FMNBLZE MH Mrs WONG LAM Siu Ling, Cecilia MH
BBUE Hon Secretary

PEB)E L BBS, JP Dr KWOK Kin Fun, Joseph BBS, JP
B¥OE Hon Treasurer

M6 2 B% 5t & Mr SZE, Kyran

h BD Spiritual Adviser

77 A E AR Fr BONZI Giosué G PIME
EERES Council Members

ZEHBEEE MBE, JP
MR S5 &£ SBS, QFSM, CPM

Mr LI Pak Ho, Simon MBE, JP

Mr LAM Chun Man, Anthony SBS, QFSM, CPM

00000000000 O

MEE®L Dr CHIK Pik Yuk, Maria

BRAEMEL JP Dr CHANG Sau Han, Joyce JP

B R Fr CAGNIN Fernando PIME

R 4B o A Mr CHAN Siu Yuen, Stephen

FEBDE LT Dr HUI LO Man Chun, Jenny

BREX KL Mr CHAN Tat Man, Pele

R H R Prof SIN Kuen Fung, Kenneth

E=EZEE Mr LEE Chun Lam, John

FHBREE Dr WONG Ming Cheuk, Michael

PRl e Dr FAN Tak Wing, William

tHE k4 Mr WU Kwan Chung, Derek
FER LT Ms CHAN Suet Mei, Jane

BERLE Mr CHIEN Kwok Keung, Kenny

REBER Hon Advisers

BRENXE MH Mr SALAROLI Joseph MH

RIARKE Mr YU Pak Chuen, Henry

REBZEEM Hon Legal Adviser

REZEMIE Messrs S H Leung & Co

% © B Auditor

HEGSTMESL Tse Lo CPA Ltd, Certified Public Accountants

10
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Mr YUEN Kwok Wing, Kevin

Council Chairman

Dr KWOK Kin Fun, Joseph BBS,

Mr SZE, Kyran
Fr BONZI Giosué G PIME

Mr LI Pak Ho, Simon MBE, JP

Mr LAM Chun Man, Anthony sgs, aFsm, cPM

Dr CHIK Pik Yuk, Maria

Dr CHANG Sau Han, Joyce JP

Fr CAGNIN Fernando PIME

Mr CHAN Siu Yuen, Stephen
SFEE¥Z L DrHUILO Man Chun, Jenny

Mr CHAN Tat Man, Pele

Prof SIN Kuen Fung, Kenneth

Mr LEE Chun Lam, John

Dr WONG Ming Cheuk, Michael

Dr FAN Tak Wing, William
Mr WU Kwan Chung, Derek
Ms CHAN Suet Mei, Jane

Mr CHIEN Kwok Keung, Kenny

Mr FONG Chi Kong, Derry

ERBEZ 3L+ Mrs WONG CHEN Chi Ying
fal 381 BA 5% £
R\BAKX LT
FHEFKE
FTERE

FHEEL

Mr HO Kwan Ming

Ms NG Shek Man, lllya

Mr LI Sai Cheong, Barry
Dr LI Seung Yau, Derek
Dr LI Ping Ying, Eria

ZEE kL Mrs LEE TANG Chuen Mui

AL EZ %+ Mrs SUM LEE Yee Wai, Eva

MBERL

Ms SHUM Ching Chi, Nancy

Br#kiE %+ Mrs YUEN LAM King Na

WK e B E

=M Z L+ Mrs LAM YUE Pui Hing, Eleanor
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MEBERL

Mr LAM, Raymond

Mr LAM Kwok Wai, Denny
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Z B © COMMITTEES

EBEEE %%%E% cﬁﬁ%%i’g‘%ﬁ@
A A roressional orporate Governance
%A Standing Committees Committees i
Name B B0& gpc (& wmc & M& Rc sMc 7B |ACOFS ACCPS ACSPA [ ARC NG AC
HHEESSAE MrWU Ka Ho, Stanley °
#HmEMB%LLE  MsTSUIYuk Hing °
RE=BE4E  DrCHUI Mo Ching, Eileena °
FfEEASE  Mr PO Wai Ming, Jackie oo
REEF %+ Mrs CHEUNG CHOW Wai Fong °"
R ERHRFLZ L Mrs LEUNG KWOK Sok Yin o
REFTL L MsLEUNG Wun Man, Emba ° °
BRERBIZ L  Ms CHAN Yuk Lan °
BREIFSZ 1t Ms CHAN Wai Fong, Christina °
BRim# B Mrs CHAN, Lucia °
ZEfEL L  MsPANG, Melissa MH,JP °
BN SHE  MrTSANG Hin Men, Terence PY
=X ZFESLE  MrWONG Kwong Lui °
EZEZ W TE L+ Mrs WONG WONG Yuen Ha °*
5 iu Li Z20134118
BB L+  MsYEUNG Siu Ling et |
BEESE  MrYEUNG Chuen Shing, Eric °
B &I &L  MsYEONG Yee Ling, Eileen °
ZEMSE  MrYIP Hing Lam, Peter °
2R T\ L+ Mrs LAU YU Po Kwan JP °
2755818+ Dr LAU Chi Keung °
2|#£2 %+  Ms LAU Kwai Chun, Joan °
ZIFFEEBIERT SrLAU, Serena JP °
ERR%SHSE4E  MrAU Sing Pui ° °
BRER 54 Mr CHENG Kin Chung °
EIBZ%ELE  MrLO HungYip o o
EEEHIBE 4 Dr KAN Chui Kwan °
BIREES%E  MrLO Kam Wing, Albert °
BREZSYE  MrSO Hon Cheung, Stephen °®
i sE NOTE: BD&MC : BEIIERMEEEZES Building Development & Maintenance Committee
BD&GSC : (BHER—RBRBEESR Business Development & General Services Committee
A BED EPC : RMAEEES Exchange Programme Committee
Spiritual Adviser FQIC : MBEREEEZESR Finance & Investment Committee
@ =sexrm HRC : }:ﬁﬁfﬁ@?é%’ Human Rvesources Comm\ttvee ‘
Committee Chairman I&CTC : FEREKEESR Information & Communication Technology Committee
M&PRC : RBEERAHBAREZEES Marketing & Public Relations Committee
® ZE&=8 RC: MEZES Research Committee
Committee Member - )
SMC : REBERZEE Services Monitoring Committee
* REAE TB: BREE® Tender Board
Parent Representative ACCFS : #BERERBEMEES Advisory Committee on Casa Famiglia Services
ACCPS : HEBHEERBKEMEESE Advisory Committee on Community Psychiatric Services
ACSPA : BBIEALTREBEMZE®  Advisory Committee on Services for Persons with Autism

ARC : HREER
NC : E2E8E
AC : BREESH

Annual Report Committee
Nomination Committee
Audit Committee
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I EENEEEREEES

Regional Sub-Committee Members

EEME

ERFELELE (EF/EBRIEEEAR)
R (AIEF/BAEBRAINRPOREARE)
BEALXT (REZRRBERK)

MEELL (RTZRRBAK)
RIEFELE (ERAL)

RBELLE (BHARANRPOFRERR)

%%%ﬁi(%ﬁl%lﬁﬁ%)

AFRPEZE (RBZRKBRR)

BEniS it (BEERL Hﬁ¢w%ﬁﬁ§)

BB Z L (REZR/BHIGREAK)

HFEMB L (RFERAIRPORERR)
BiREL LT (EBARIMEEAKR)

PH- -BEREERE

M ERLZ LT (ER/BEZRRERRE)
FHREZERLZLT (AIEF/ BFEZRREAR)
MBEL LT (BEHANRPOLRERK)
RMMSRZT (RERAINRFOLRERRE)
BEHLZT (BELAIIRPOLREAR)
RERABSZLT (RABRAINRPO/REKAINRPORERRE)
RERMCE (BRZRREAR) (R2014F5 A8H)
BERELZLT (BEZRRERAR)
BmEELZLE (BRI EANRPORERRK)
BFELLT (BEZRRERARK)

(A2014F6H)

ERFRFKSE

BEBMEZE (EFE/HEAL)

BEERBLT (AIEFE/HERANNRAOLRERR)
BREXEZtT (REZRREAR)

RHNZT (BERAIRFOLOREAR)
TEREE CBREAIIBAPOLRERE)

MBI T (RPEBRAINRF L/ REBZRREAR)
(A2014E18)

FRELE (RPERAIRP L/ REZRREAK)
(2014 €E18)

FEMEZT (EECRRERE)

EORLLT (REREERRPOLIERAR)

Bgiat (REBERRAOLIEAR)

RlEesed (REBRANRFL/ REZRRERAK)

Hong Kong Island South

Mr LO HungYip (Chairman / Member Representative of Sunrise Centre)
Mrs LEUNG KWOK Sok Yin (Vice Chairman / Parent Representative of RCYLATC)
Ms LIU Suet Hung (Relative Representative of RCYKH)

Ms LAM Yuen Fong (Relative Representative of RCYHH)

Dr LEUNG Tsz Fong, Terry (Community Volunteer)

Ms LEUNG Kit Yuk (Parent Representative of RCSLATC)

Ms HUI Fun Ling (Workmate Representative of RCNSW)

Mrs HUI CHAN Ming Lai (Relative Representative of RCYCH)

Ms LUK Ah Fong (Parent Representative of RCSLATC)

Mrs YEUNG LAM Mae Ngor (Parent Representative of RCNSH / RCNSW)
Mrs TSE TAM Pui Hing (Parent Representative of RCYLATC)

Ms KWAN Kam Wa (Member Representative of Sunrise Centre)

ShaTin, Kwun Tong & Hong Kong Island East

Mrs YUEN LAM King Na (Chairman / Parent Representative of OWH)

Mrs WONG CHEN ChiYing (Vice Chairman / Parent Representative of CLH)
Ms TSUI'Yue Wah (Parent Representative of HWATC)

Mrs NG PAO Kam Chee (Parent Representative of LWATC)

Ms AU Mei King (Parent Representative of HWATC)

Mrs CHEUNG CHOW Wai Fong (Parent Representative of CSATC / WCATC)
Mr CHANG Kong Chi, William (Parent Representative of PH) (Deceased in May 2014)
Ms MAK PuiYing (Parent Representative of PH)

Mrs FUNG PO Yuk Kuen (Parent Representative of SLATC)

Ms TAI SauWah (Parent Representative of PH)

(From June 2014)

Tsuen KwaiTsing & Sham Shui Po

Ms TSUI Yuk Hing (Chairman / Community Volunteer)

Mrs WONG WONG Yuen Ha (Vice Chairman / Parent Representative of CYATC)
Ms CHAN LaiYing (Parent Representative of CHH)

Ms NG Shek Man, lllya (Parent Representative of LYATC)

Mr LEE, David (Parent Representative of COATC)

Ms LAM Pik Kau (Parent Representative of CSWATC / FTH)
(From Jan 2014)

Mr CHEUNG Yu Sang (Parent Representative of CSWATC / FTH)
(Until Jan 2014)

Ms WONG Shui Ping (Parent Representative of CHH)

Ms WONG Han Ling (Parent Representative of KHVDC)

Ms LAU HoiYin (Parent Representative of KHVDC)

Mr LAU Lok (Parent Representative of CSWATC / FTH)
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MrTAM Po Chiu (Parent Representative of LYH)

Ms TANG Yuen Wah (Parent Representative of COATC)

Mrs HON CHOW Wai Man (Parent Representative of LYH)

Ms KWONG Kwun Yee (Parent Representative of LYATC)

Mrs LAWWONG Yin Ling (Parent Representative of SLUATC)
Mrs TAM WONG Lai Hing (Parent Representative of SWKW / SE)

Tuen Mun & Yuen Long

Ms YEUNG Siu Ling (Chairman / Community Volunteer)
(Until Nov 2013)

Mr HO Kwan Ming (Chairman / Community Volunteer)
(From Nov 2013)

Mrs LEE TANG Chuen Mui (Vice Chairman / Parent Representative of TYH)
(From Nov 2013)

Ms WONG Yuk Sheung (Parent Representative of LKATC)
Ms YUNG Mei Fung (Parent Representative of TSWDSC)
Mrs CHANG TANG Yuk Ha (Parent Representative of KHH)
Ms WAN Yuk Yi (Parent Representative of SKATC)

Ms NGAI Yuen Ling (Parent Representative of YCH)

Mrs KWAN CHAN Kam Ho (Parent Representative of TYH)
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President's Message

Our Society firmly believes that we are all born with equal rights.
Every one of us has special value and should be cherished, our
service users alike. They should, like everyone else under the same
sky, have the same rights and opportunities to live, be educated, be
employed, have friends as well as family life and to participate in
community activities. On this basis, our Society offers multi-faceted
trainings, activities of arts for the disabled, promotion of health and
individual development, etc. We also create platforms of exchange
and cooperation where persons with disabilities and members of the
community can cultivate a caring culture. Through volunteer services,
performances at district level, “Best Buddies Hong Kong” Movement,

etc., life experience of service users would be enriched and the spirit

< Bh¥sH# o of inclusion and mutual help would be propagated.
- : ERARKRETLHHBALT > BEEERS— We sincerely hope that more people in the community will come
. o o closer, know better and walk together with our persons with
C TRE - BEREATWERAIT - 815

B disabilities. With care and love from the bottom of one's heart, | am

BRE-—DEERNOLNEE > BIBERAEAZ . . .
sure any human barrier will be broken and together we can build up
. R MRS - 22— EEMEEH  BHEE -85 a community of mutual acceptance, respect, support and inclusion.
= MR ENHRBEEE ; EEERE2NS,E - & Through love, friendship and sharing, let's light up our life together

~7 420k oy, (A B =/ - and darkness would be forgotten!
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It is to our warmth and happiness to see that the latest policy address will
put more resources for the improvement of social welfare services in Hong
Kong, including increase in the number of places in rehabilitation services and
enhancement of Lump Sum Grant Subvention System, etc. In the same vein,
we wish the Government will continue to join hands with the Sector to make

a better future for our rehabilitation services.

We must take this opportunity to thank the Social Welfare Department,
along with other Government Departments, individual and corporate donors,
volunteers, parents of service users, members of the Council and Committees
of our Society, our staff and every stakeholder, who have rendered their

unflagging support in the past year. Their effort is the vital catalyst to our
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The lovely smiles of persons with disabilities tell us that happiness lies in
BRIERBME > BEEEMNESEE® -

development, projects and services, making our vision and mission possible.

everybody's heart, ready to be sparkled by people's love, care and respect. It
is happy to see that in our Society, staff and service users have always been
actualising this beautiful chemistry, letting this power of love break all barriers
and sublimate one another's life!
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EEH e

The selfless support from the community is their selfless love towards
persons with intellectual disabilities, psychiatric disabilities and autism.
Such love is able to transgress all boundaries of fear, stigma, cultural
and intellectual differences. In my experience through years of service,
| do sincerely feel that the more you give the more you will receive. We
have in fact received a lot of inspiration from our service users. Seeing
their ability to deal with their destined life with such wonderful smile,
unsophistication and contentment can teach us the way to life — being

able to be tolerant and serene even in face of adversities.
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The Society is committed to meeting the needs of persons with disabilities
through provision of relevant services, which develop their potential
and integrate them with the community while offering a caring and
respectful environment for them to grow and live a beautiful life. Last
year, the Society has not only strived to make improvement on corporate
governance, service development and organisational culture but also to
continuously enhance services for the benefits of service users.

Provide Multi-dimensional Services to
Meet the Needs of Service Users

Multi-dimensional training services have been launched by the Society for
enriching service users’ life experience and exploring their potentials. For
examples: A hydroponics training room for a pilot hydroponics training
project has been set up in the Shek Wai Kok Workshop in February 2014
with a donation from a philanthropist; “Madam Hong Cafe’ located at the
Hong Kong Museum of Coastal Defence, started its operation in March
2014, is operated by Hong Yung Services Limited, a social enterprise
of the Society, with sponsorship from the “Enhancing Employment of
People with Disabilities through Small Enterprise” Project of the Social
Welfare Department for employment of persons with disabilities. Through
on-the-job training in the food and beverage industry, they would gain
practical working experience and regain confidence to work in the open
employment market. Efforts have been made vigorously by the Society
to introduce our rehabilitation and development services to the business
sector. Last year, with the support of over 70 companies, the total revenue
earned by service users of two workshops and one integrated vocational
rehabilitation services centre was close to HK$3.5 million, an increase of
13% over the previous year. Itis indeed a very encouraging result.
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Currently, ageing of both persons with intellectual disabilities and their
carers is a critical issue. To combat the problem, the Society has devised
training service content to respond to the needs of ageing persons with
disabilities and work with parents to alleviate their stress. For instance,
training on motor has now become a significant portion (26.1%) in the
training sessions provided in adult training centres. Service users through
regular exercise may delay the effect of ageing on motor capability. For
parents, the Society actively promotes the development of Fu Hong
Parents’ Association (FHPA). Parents are encouraged to express their
views on related issues. Participation of representatives of FHPA in
the “Parents Self-help Association Forum” and “Alliance for Subvented
Residential Care Service” are examples of the Society’s involvement
with other organisations to convey their requests to Government for
more family support services for persons with disabilities. Last year, the
total number of members of FHPA has exceeded 470. More than 740
participants took part in activities arranged by FHPA. Furthermore, to meet
the acute demand for places in residential care, the Society is actively
working on the expansion of the Rehabilitation Centre in Aberdeen. It
is hoped that there would be positive progress with the Social Welfare
Department in the coming year.

Awards Encourage and Stimulate Further
Actions

Fr BONZI Giosue G PIME, the Spiritual Adviser and one of the founders
of the Society, was one of the top ten winners among 100 candidates of
the "ATV 2013 Hong Kong Loving Hearts Campaign” which recognises
and commends on his commitment to services for adults with intellectual
disabilities in Hong Kong for more than 40 years in the past. This also
recognises the Society's efforts in the pursuit of rights and services for
persons with disabilities and the value of our services. In addition to
receiving the “18 Districts Caring Employers” Award for five consecutive
years, the Society is commended as “2013/14 Distinguished Family-
Friendly Employer” by the Family Council, an advisory body to the
Government. Among several hundred entries in the “Organisations”
category, it is indeed the Society’s honour to be one of the 20 award-
winning organisations at its first participation in the award scheme. | am
so thrilled and proud to be a member of the Society. In fact, every award
is secured with the “pro-activeness” of staff of the Society, an illustration
of the core value of “care and respect’ being a driving force for the
continuous enhancement of the Society's services.

Emphasis on Corporate Governance

The Society puts strong emphasis on achieving excellence in corporate
governance for efficient management, maintenance of high level of credibility
and operational transparency, as an assurance of accountability to public and
stakeholders. The Corruption Prevention Department of ICAC assisted the
Society to conduct internal examination of corruption prevention procedures
in early 2013. A review of the procurement procedures and administration of
external training courses was carried out. The report was published in April
2013, which recognised the effectiveness of the Society’s current measures
and operational procedures. They also provided some recommendations to
further enhance the existing systems. Follow-up actions by Management
have been taken to refine the mechanism.
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In addition, the Society was invited by the University of Hong Kong to take
part in the study on “Corporate Governance” and became a case study
for this study. The report was published in December 2013. It points
out that the Society has imposed strict supervision on operations and the
quality of services. Professionals of different disciplines are able to make
use of committees as a platform to actualise the effect of synergy by
exchanging their views and knowledge with Management for optimising
efficiency. As a result, the Society is able to implement services more
effectively. A Council retreat was organised for members of the Council
and Management in March 2014. The direction of future development
was mapped out for formulation of related strategic plans. The Society will
continue to implement quality corporate governance practices including
but not limited to compliance with the new Companies Ordinance enacted
from March 2014, and continuous adherence to the Best Practice Manual
which has been recently promulgated by the Social Welfare Department
for implementation from July 2014.

Service development and corporate social responsibility are of equal
importance to the Society. To help realise the vision of Hong Kong as
a community of sustainable development, the Society takes up the
responsibility towards its staff, the community and the environment
apart from its works on the enhancement and development of services.
Abiding to ethical behaviour, paying close attention to occupational health,
practising energy saving, raising the quality of life are areas advocated by
the Society. Together with staff members and service users, the Society
will continue to strengthen its work on environmental protection from
waste management, reduction of waste, greening, energy efficiency to
environmental consciousness in order to make some contributions.

Building Social Inclusion Together with
Corporate Partners

The Society has for many years worked closely with various industries
and organisations for the establishment of a community of social
inclusion. Last year, 109 companies and professional bodies were
nominated by the Society and awarded with the “Caring Company”
and “Caring Organisation” logo by the Hong Kong Council of Social
Service. Corporate partners not only work with the Society for the
development of partnership projects but also sponsor activities and
subsidise self-financed services of the Society including the family-
based care service provided by Casa Famiglia and clinical services at
Hin Dip Centre. Promoted by the Society, the unique “Best Buddies
Hong Kong” Movement (BBHK) advocates the building of one-to-one
friendships between persons with disabilities and citizens for barrier-
free friendships. BBHK will celebrate its 10" anniversary in 2014. For
the past 10 years, 18 BBHK chapters have been established with
participation initially from secondary schools, universities to different
levels of the community and corporations. Over 200 pairs of buddies
have been successfully matched. BBHK has even set up the first and
the only corporate chapter in the world. With sponsorship from the
community, particularly the support of The Hong Kong Jockey Club
Charities Trust, the Society wishes that more corporate chapters would
be established for conveying the message of barrier-free friendship
and corporate social responsibility. Apart from promoting the spirit
of inclusion, it would also instil the messages of positive value and
embracing spirit to the younger generation for establishing a harmonious
community through BBHK activities.
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Inheriting Organisational Culture, Passing
on the Spirit of Caring

It has been over 36 years since the inception of the Society in 1977 The Society
has always upheld the spirit inspired by Fr TAPELLA Enea PIME, the pioneer of
the Society’s services, on caring for the weak and the underprivileged. Further,
a comprehensive range of services have been developed by the Society to cope
with the changing needs of persons with disabilities. In this respect, a book
titled “Set Sail for Home with Love — How Fu Hong Society has ‘Met the Need,
Taken the Lead’ for 35 Years” has been published by the Society in February
2014. The book introduces the history of the development of the Society and
its multi-faceted services, shares with stakeholders the dribs and drabs and
advocates the caring culture of the Society. The book has been circulated to
related organisations and institutes including secondary schools, universities,
public libraries and corporate partners to convey the message of barrierfree
caring. Through the publication, the works of the Society and the needs of
persons with disabilities would be better made known to the general public.

Looking Ahead

The ageing of service users has significant impact on the services for persons
with disabilities and is a big challenge to the Society. Frontline staff members
now face more stressful conditions when carrying out their work with
ageing service users. The demand for more nursing staff has also grown.
Consequential problems include inadequate average space per person within
residential care homes, difficulty in recruiting frontline staff and increase in
potential risk of work injury. In this respect, the Society will dedicate more
resources for strengthening manpower support, expanding the contents of
services, and enhancing regular care, medical care, training and activities for
ageing service users. Professional and frontline staff members will further
upgrade their knowledge, skills and techniques for caring of ageing service
users through staff training.

The Society will continue reviews on service needs and expansion of services
to cope with the needs of persons with disabilities and their family members
in the future. Such reviews include the impact of ageing service users on
rehabilitation service, living quality and carers and corresponding formulation of
service strategy. Furthermore, the Society will continue with the enhancement
of efficiency of its corporate governance, the foundation on which quality
services are provided. The functions of various departments would also be
strengthened by increasing resources at the right times.

Last but not least, my heartfelt gratitude goes to the President and the
Vice President for their guidance, the great assistance of the members of
Council and Committees, the continuous efforts of all staff members and
the unwavering support of parents and stakeholders. | am also very grateful
for the assistance and encouragement of the Social Welfare Department,
other governmental departments, The Hong Kong Jockey Club Charities
Trust, all donors and sponsoring organisations, volunteers and so forth. Their
contributions to the development of the Society are tremendous.

The wellbeing of persons with disabilities and the future development of
the Society rely entirely on the continuous participation and support of
every one of you!
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Corporate governance has always been on top of the Society’s agenda. The Society
has always strived for progressive advancement. Services provided by the Society
must respond to the needs of service users and meet the requirements of the
relevant ordinances and should be under effective management. A synopsis of the

Society’s corporate governance practices is provided below:

Corporate Structure

As stipulated in its Memorandum & Articles of Association, the Society
is governed by the General Meeting of Fu Hong Society Members, but
managed by Council, members of which are elected annually at annual
general meetings. The President of the Society supports the Council in

leading Management to achieve its mission and objectives.

The corporate governance structure is shown and explained on page
10 of this Report. In addition to Standing Committees which oversee
various operations and functions, there are Professional Committees
which support Management in looking after special cases. Except the
Audit Committee, Committee Members are appointed by the Council with
the aim to solicit necessary professionals from appropriate professions,
disciplines and trades to help the Council oversee respective operations
and functions. In 2013/2014, there were 63 volunteers serving in the

Society’s Council and Committees without any form of remuneration.

There are three Committees which are directly related to corporate

governance practices. They are:

® Audit Committee The Committee comprises professionals from
the accountancy and legal fields. Members of the Audit Committee are
appointed by the President and report directly to the President. Besides
overseeing the risk management of the Society, they also help scrutinise
annual audited accounts jointly with external auditors, as a separate

support to the Finance and Investment Committee.

® Nomination Committee Members of the Committee are appointed by
the Council annually with the purpose of finding and nominating suitable

candidates to join the Council.

® Annual Report Committee Members of the Committee are appointed by

the Council annually to oversee the publication of annual reports.
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Corporate Governance

Internal Control

The Society has established a well-balanced internal control system to facilitate
smooth operations while maintaining an effective check and balance, risk

management approach. Some examples are summarised below:

a) A detailed schedule of delegated authorities for the entire
Society from Council/Committee level to operational level,
covering financial management, human resources management,
procurement, etc. This would ensure the protection of resources,
and the appropriation of funds and assets in the manner as they
are intended for;

b) Policies and guidelines are available to supplement the schedule of
delegated authorities. They are prepared with the aim to facilitate
administration and operations and to prevent any abuse, intentional or

otherwise;

c) Handbooks cover all areas, not only for finance, administration, human
resources etc., but also for full operations at service units. They are
important documentations to assist staff in carrying out their duties in

the manner as expected by the Society;

d) Regular and special inspections are conducted by various
departments in particular the Finance Department, to ensure
compliance of the adopted practices to prevent violation of

regulations and mistakes;

e) Regular and ad hoc reporting level by level up to Council is another
important arm of internal control. Accurate, timely reports in
concise formats are used to help relate the performances of
various services/functions to the appropriate levels for control, for
planning, for development, and for taking remedial actions when

circumstances so warrant;

f) Reviews by government departments are also conducted. Annually,
the Social Welfare Department (SWD) conducts Service Quality
Standards to ensure that the Society is performing in accordance with
their expectations. They also conduct financial audits once in two to
three years. The SWD is pleased with the Society's performances in

various aspects;

g) In 2013/2014, three service units have accepted the review visits
of Service Performance Monitoring System (SPMS) conducted by
the SWD. All of them fulfilled the requirements of Funding and
Service Agreements and Service Quality Standards set by the
SWD. An internal review visit mechanism on a three-year cycle is in
place in the Society with a view to ensuring the services provided
to be in line with the criteria specified in the SPMS. During the
cycle, each service unit has to conduct one internal review visit. In

2013/2014, five service units carried out internal review visits;

h) Emphasis on conflict of interest has always been made, including
declaration of conflict of interest at each meeting, during approval

process, reminder messages in tender documents, etc.
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Statutory Compliance

Although the Society does not have a large team for administration,
all statutory compliance work has been duly carried out as and when
required, for instance, annual audit of financial statements, submission
of annual returns, declarations for changes in members (directors) of
Councill, strict adherence to various ordinances and licensing requirements
such as statutory minimum wage, Residential Care Homes (Persons with
Disabilities) Ordinance, Companies Ordinance, Labour Ordinance, Personal

Data (Privacy) Ordinance, regulations on using CCTV systems, and so forth.

Communication

The Society always encourages communication and dialogue in an
honest manner for the benefits of service users and stakeholders.
Through proper, open communication, the Society will be able to
improve, develop and expand to cope with changing social needs.
The Society has both vertical and horizontal two-way communication
channels. Vertically, it is from the Council down to Management,
Management to operational staff, and vice versa. Horizontally, it is

across different departments, service units and functions.

Accountability and Transparency

@® Delegation of Authority

System of delegation of authority between the Council and different levels
of executive management is clearly delineated. The Council delegates

certain regulatory powers and functions to senior management.

@® Handling of Complaints

Mechanism for handling complaints is established to ensure effective
complaint-handling practices. Complaint reports will be submitted to

relevant Committees for timely follow-up and review.

Strengthening Operational Efficiency

To strengthen operational efficiency, the Society's application systems
have undergone a complete upgrade, including an on-line mobile function
with installation of Wi-Fi network; enhancing the network infrastructure;

and revamping the Society's official website, etc.
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Championship in the “Safety Quiz 2013” Union Category

The contest increases the work safety awareness of staff
members while propagating the safety culture.
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The founder and Spiritual Adviser of the Society, Fr BONZI
Giosue G PIME, was awarded as one of the top ten winners
of the “ATV 2013 Hong Kong Loving Hearts Campaign”

Fr BONZI, through sharing his experience of getting along
with persons with disabilities, wishes to enhance public
understanding and acceptance of persons with disabilities,
appreciate and learn from one another.
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The Society received the “18 Districts Caring Employers”
Award for five consecutive years

This award commends the efforts and contributions made
by the Society to build an inclusive and harmonious society
through promoting employment of persons with disabilities.
The Society was honoured to be one of the six non-
governmental organisations to receive a special award for
being a caring employer over the past five years.
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The 10" FHS Charity Walkathon

The Walkathon, which raised funds for services for persons
with intellectual disabilities, psychiatric disabilities and autism,
attracted about 1,200 participants with and without disabilities
who warmly supported the event.
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The Society’s historical review "Set Sail for Home with
Love — How Fu Hong Society has ‘Met the Need, Taken
the Lead’ for 35 years”

This book introduces the Society's milestones and diversified
services, looking back on the development over the years
with all stakeholders.
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Launching the pilot hydroponics training project in Shek
Wai Kok Workshop

A hydroponics training room was set up to provide diversified
occupational trainings for service users.
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Members of the Council and Management participated in
a Council Retreat

The Society’s direction of future development was mapped out
for formulation of related strategic plans in the retreat.
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Celebrated the 10" Anniversary of “Best Buddies Hong Kong”
Movement

The Society celebrates with a series of activities, including the
10" “Best Buddies Hong Kong” Movement Electric Cooking
Competition. The Competition enabled over 300 contestants with
or without disabilities cooking hand in hand and the spirit of social
inclusion was manifested.
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“Madam Hong Cafe” started its operation

The cafe employed persons with disabilities for developing their
capabilities and integrating them with the community.
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Service User FHS Shun Lee Adult Training Centre
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I can write you Fai Chun for free!
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My Life of Diversified Traninng

EEENRENTA
Computer is Hi Ming’s favourite toy
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Hi Ming demonstrates calligraphy at major
event, showing his talent

Hi Ming is my name. | am a person with autism and moderate intellectual
disability. After graduation in 2008 from special school where | got my
education and boarding, | stay with my family and attend FHS Shun Lee
Adult Training Centre during daytime.

|'was quite scared when | first joined the Centre. It was a drastic change for
me: new learning environment, learning content and activity schedule, not
to mention new instructors and classmates. Being a person with autism,
| easily become scared when facing something | am not familiar with. But
| do not know how to express myself and tell people what | need. During
those days, | was quite unsettled whenever | was in the Centre and refused
to join any training or activities. Sometimes | even broke glass pieces or hit
people to express my needs and to discharge my emotions. Fortunately,
the instructors in the Centre understood my needs and custom-designed a

learning and activity schedule which | would be able to understand. A white
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Hi Ming also enjoys
outdoor activities

board was placed in the training room for me so | could write down my

needs and feelings and get used to the new environment gradually.

My instructors often encourage me to participate and learn new things
such as calligraphy, electronic organ, using iPad to learn communication
skills and knowing the district and its facilities. In the activity rooms, the
instructors would project magnified pictures and interesting videos. There

are also Q & A sessions which make learning interesting and easy.

Through much hard work, | have opportunity to demonstrate
calligraphy in major events. Such bold attempts have won praises
from participants. My mum says | am great! | enjoy the show a lot.
Through these, | have gained self-confidence and | am more confident

to get along with others.

Training Services of Adult Training Centres
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Through “Life Experience Interactive Training’, Adult
Training Centre makes reference to Hi Ming’s needs,
capability and interests to design diversified training
mode and content. Hi Ming is able to develop his
talents in a joyful and leisure learning environment and
to make positive social behaviour for his integration
with the community.

TR T B4k ) BB B ARG
REE - RFASLBESR
Life Experience Interactive Training
enables service users to learn in a
joyful environment and enhances
their interest in learning
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Service Focus

By providing various life experiences, it would be possible to fulfill the
physical, psychological, social and spiritual needs of service users for their

holistic development. Highlights of work last year are as follows:

Continuing development of Multimedia-assisted Training

Adult Training Centres produce more than 100 Multimedia-assisted
Training modules for sharing of use. The Society’s Information Technology
Department will work for continuous improvement of the user platform
and workshops on knowledge and technique of using Multimedia-assisted

Training will be organised for instructors.
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Service to cater for the need of ageing service users

With the improvement of medical and caring service, life span of persons with
intellectual disabilities has extended to over the age of 40 as previously estimated.

Figure 1 shows the age distribution of service users of the Adult Training Centres.

Figure 1 Age Distribution of Adult Training Centre Service Users

&S THEEEMAVTHE Enhancing staff members’ knowledge of arts for the disabled o
AEdprnEMmMEBE TIREBEBAERE The Society provides courses on application of primary colors and “Arts for the II
CEEALR RESEMEEBEALINRR R Disabled and Growth of Persons with Intellectual Disabilities” to strengthen FE# Age 15-20 21-30 31-40 4150 51-60 ~60 @ A # Total
B matMEEReEB2MHNRFZMTI - instructors and related staff's understanding and skills on arts for the disabled. A2 Number 5 - - —- - - -
e H B 4R EETE Pilot work for the Intensive Interaction Training
E_BEREZEINGEROLIETEREMES T 4 Figure 2 shows higher proportions on motor, arts for the disabled
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Pilot study materials for Phases 1 to 3 of the Intensive Interaction Training
held between 2009 and 2011 are being compiled as a booklet for reference
of all service units. Being sponsored by the Queen Elizabeth Foundation
for the Mentally Handicapped, in collaboration with The Mental Health
Association of Hong Kong — Cornwall School, the founder of the Intensive
Interaction Training, Dr HEWETT Dave will be invited to Hong Kong to host

talks and workshops in December 2014.
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and leisure skills in providing diversified training, to cater for

ageing service users.

Bx_: 2E8%IlRIER DM
Figure 2 Distribution of Diversified Training Programmes
for Service Users
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Assessment of “Life Experience Interactive Training”

1. BEER " SEEHIR,
Multimedia - assisted Training for
service users

With assistance from Centre on Behavioral Health — The University of

o TmEEBG, SR EREeE T4 sERE T M NTHE > BEBEES Hong Kong, “Life Experience Interactive Training Scale” is formulated for
RABGBERIR AT . . N ) ) .
Intensive Interaf::i; Training helps ANEEEEROETIIGRAK T EEI K measurement of the service effectiveness of the day training centres. The

improve the communication skills
and social behaviours of adults with
severe intellectual disabilities

. BEHRERI A B RIS (R AR B RIR S
BRARIRIL
Training of boccia helps delay
physical deterioration of service users

assessment results of October 2013 show maintenance and improvement

Mo 2013F 10 MM EREIRBERSE
WABRHRERTRERMES KRE -

of service users' positive behaviours in social and interpersonal skills.

w
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Don’t forget to “One more, Two more’
before drinking coffee!
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RBERE  HREEREZR
Service User  FHS Tin Yiu Home
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My Life of Gourmet é

VIRUIETS
KWONG Hung Chau

TR B RO
Coffee is Hung Chau's favourite drink

BURBRERY » TiR2 L3RR - tithREH D

Hung Chau loves food. Whether in restaurant or
BBQ, she enjoys every moment of it

My name is KWONG Hung Chau. | am 55 years old. | have an average 1Q
but have never had the chance to attend school. | was born with physical
disability on the right side of my body. Together with lymph gland problem
which affects metabolism resulting in swollen body in particular my legs, |

need wheelchair for getting around.

| moved into FHS Tin Yiu Home in 2000. In the beginning, | could not get
used to the collective living pattern. There are “procedures” and “rules”
for everything. My intellectual disabled roommates made so much noise
and even hit people when losing their temper. The worst was that | was
asked to reduce weight. My God! My parents loved me so much that
they would let me eat whatever | liked at home. This is my most important

enjoyment in life. | was so mad when they tried to put me on diet.

In those days, | was determined not to co-operate and was regarded as a
trouble maker by most of the staff. Strangely social workers and therapists
made efforts to understand me. In return, | become more co-operative and
| 'am willing to share my thoughts with them. Occupational therapist helps
improve my wheelchair, teaches me how to draw, to recognise characters
and to play computer games so | can learn new things. Physiotherapist
gives me treatment to ease the pain caused by the swollen lower part of

my body. He is willing to listen to my thoughts and | was even invited to
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Residential Services
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give ideas on the menu. They make me understand that losing temper
is not the only way to express myself. Social workers understand my
wish to be independent and to make friends. They make arrangement for
volunteers, intern students, and clinical psychologist to talk to me. Through
such interaction, | realise that life is not grey. Life would be much brighter
if one is willing to understand and respect. Later on, social workers even
make my dream come true - to visit my parents grave. In addition, the
hostel would organise various activities so we can personally experience

those lives which previously could only be watched on TV.

Now, | feel so much more fortunate than those bed-ridden friends.
Sometimes there are quarrels among my friends at the hostel, but | have
learned to cope with their emotional ups and downs. As to weight loss,

| 'understand the concern of the nurses and I'll try...

AN

1. BE . BB EEERE - 1
AEEREZRNET
Now, Hung Chau gets along with
staff members and enjoys her life
in Tin Yiu Home

2. BSETREBLERK, M
T5E8 - WEEHES 20K
IBEREE | DITRERRT
Hung Chau participates in the
volunteer activities of FHS’s Joint
of Love. She is awarded the Silver
Medal of “Enthusiastic Service”
by the Society
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The people oriented approach upheld by the Society’s residential services is illustrated by Hung
Chau’s case. Professionals of different disciplines work closely together for the provision and
development of comprehensive care and rehabilitation services for persons with disabilities to
maintain and improve their capabilities to live independently.
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Service Focus

The Society operates various types of hostels for persons with intellectual,
physical and psychiatric disabilities to provide 24-hour residential care

services. Highlights of work last year are as follows:

32
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1. B8 T—A—F18, 5B SERERRE - BERMERSRRES
Through the “One Person One Dream” Programme, service users visit the
simulation cockpit and Macau for cultural exchange

2. REEREEREESE—HNRY

Service user and staff member try fishing along the coast
3. RIS EREERMBBITSAAIR

Service user learns to play golf with enthusiasm
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Application for the License of Residential Care Homes
(Persons with Disabilities)

Each service unit examines their service provision, fire service
installation, staff provision and operations to meet the requirements for

the license application.

Creating a homelike living environment

Residential care services put emphasis not only on comfortable and
beautiful home decorations, but also a friendly and caring environment

for service users.

Diversified life experience for enhancement of living quality

The Society strives to provide service users with options. Through the
“One Person One Dream” Programme, service users may realise their
dreams such as going to concerts, travelling outside Hong Kong, going to

horse races, learning to use flying simulator, tour of fire station, etc.

One Person One Sport and Art

Service users, according to their interest and capabilities, are encouraged
to participate in sports and arts activities such as hiking, fishing, golf,
planting of bonsai, walking, etc. Such activities can help develop their

potential and strengthen their body to delay ageing.
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It All Started with Cookies...
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Come to Madam Hong Cafe and have a cup of
pantyhose milk tea and cappuccino made by me.
Your support and encouragement will give me a boost!

\

Bk
LEE Sin Ying
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Service User FHS *On the Job Training Programme for Persons with Disabilities"
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Sin Ying’s dream is to have her own coffee shop
and become the “boss”

My name is Sin Ying. | am 38 years old and joined the Society's “On
the Job Training Programme for Persons with Disabilities” three years
ago. When my father took me to enquire about the Programme, | told
the social worker my story. | am kind of skinny because of pre-mature
delivery and am a person with mild intellectual disability. Before
| joined the Society, | worked in the kitchen of a chain restaurant.
Although | had worked very hard, my workmates still pushed me
to work faster. One time | had an accident while | tried to catch up.
The injury has not yet fully healed even now. | became doubtful of
my capability and asked myself often: “Perhaps | am not capable of
working like other people?”

After | joined the Programme, | got an answer for my question. Over
a year ago, | have become a part-time paid worker of “Madam Hong'’s
Bakery"”. This has helped me re-establish my confidence in working
again. | even had the opportunity to go to Beijing representing the
Society to share my working experience. Then | was recommended to
participate in the filming of RTHK's special series “"A Wall-less World
I We Want to Be Parents”. My life has become rich and interesting.
My father is very pleased now.
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Sin Ying participates in the
filming of RTHK’s series
“ A Wall-less World Il

Recently, | applied for the position of Catering Attendant in “Madam
Hong Cafe"” operated by Hong Yung Services Limited (a social enterprise
of the Society). The Cafe is situated inside the Hong Kong Museum
of Coastal Defence in Shau Kei Wan. Last year, Hong Yung Services
Limited got the operation of the Cafe for three years through bidding. |
hope through this opportunity | can open my eyes and equip myself by
learning more work skills. My dream is to have my own coffee shop
and become a boss of my own. This dream has driven me to work hard
and to live a full life. However, in this new working environment | need
to face some new challenge — speaking English. There are visitors from
abroad and | need to do a crash course on English with the help of my
workmates and social workers.

My new job is full of challenges. | believe as long as | learn hard and
work hard everything will work out!

Vocational Rehabilitation and Development Services

EBEENER  aTRASNBERERLSE
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SinYing's case demonstrates that the
vocational rehabilitation and development
services provided by the Society have always
been at the forefront. The Society continues
to uphold its service principle to include
vocational and business elements for the
creation of more employment and training
opportunities for persons with disabilities.

. PRESEREM IRRIKH R

Service user takes good care of hydroponic vegetables
. AERTSKSERIRE
The hydroponics training room in Shek Wai Kok Workshop
TEREAE ) TREBEITR— R BOanfsihd
Staff members and workers of “Madam Hong’s Bakery”
work together for the sale of cookies
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Our Services

Service Focus

Vocational rehabilitation and development services provided by the Society
are multi-faceted including workshop, placement, on-the-job training,
social enterprise and work extension programme, etc. Highlights of work
last year are as follows:

Enlisting the resources of the commercial sector

With the support of over 70 companies, total production value of last year
approached HK$3.5 million, an increase of 13% over the previous year.

Carrying out pilot hydroponics training project
Sponsored by a philanthropist, hydroponics training room is set up in Shek

Wai Kok Workshop. The first batch of hydroponic vegetables had been
reaped in March 2014.

Social enterprise “Hong Yung Services Limited”

Up to 31 March 2014, a total of 44 posts have been created by Hong
Yung, about 73% of the employees are persons with disabilities; more
than 150 corporate partners support the services of Hong Yung, resulting
in a total annual income of HK$4.2 million more. The result is indeed
encouraging. The “Madam Hong Cafe” located in the Hong Kong
Museum of Coastal Defence has successfully received sponsorship from
the “Enhancing Employment of People with Disabilities through Small
Enterprise” Project of the Social Welfare Department. Eight persons with
disabilities can be employed at the same time.

Open employment

25 service users with the assistance of the Society have been
successfully employed through supported employment service and
on-the-job training programme in the open job market.

IAQ Certification Scheme “Excellent Class” Award

Kwai Hing Vocational Development Centre has been awarded this certificate
for four consecutive years by the Environment Protection Department, the
first non-governmental organisation to receive such honour.

N

1. TRESHE ) BEARER R URePREGSERE  RIIEIR
BIMED
For the fifth time in a row, “Madam Hong's Bakery” has won a number
of awards at the Social Enterprise Exhibition, becoming a boost of
confidence for workers of the bakery

. EAEERRPOERS (ETRATRERREEE ) (LR
Kwai Hing Vocational Development Centre is awarded the IAQ
Certification Scheme “Excellent Class”
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[ am now very satisfied with my life and job!
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BBERE KESEBERI
Service User  FHS Sunrise Centre
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Good Partner on the Road
to Recovery

JE AR
CHOW Suk Hong

1. EPRESEZMISIAME - MR (£2)
BRBRERMATERZSNER
While staying in the halfway house,
Suk Hong (second left) and staff and
the other service users become good
companion and support one another

. ERERRATESNITEENLTME
(B) HETHED
Suk Hong has re-established his self-
confidence while working at the hostel
for persons with severe intellectual
disabilities

- BARRTFITE - EHEREREPH
ES

Although Suk Hong is very busy at work,
he still enjoys his work very much

People call me “Suk Hong’, or turn it around “Hong Suk” at my work
place or when | lived in the half-way house. | enjoy my job looking after
persons with intellectual disabilities. To have the opportunity to work, it
all started in 2007 when | moved into the Society.

Being an ex-mentally ill person, | was referred by doctor to a halfway
house where | could learn to adjust my goal for re-integration with the
community. Soon | was admitted to the Society’s halfway house — Yuet
Chi Home, where services offered to service users include: to obtain
knowledge of mental illness and related medications, to learn how to
manage one's own emotion properly, to develop appropriate working
habits and to establish a life of discipline, etc.

Having settled down to the life in the hostel, | was recommended by
a social worker to work as a Care Assistant in the hostel for persons
with severe intellectual disabilities on the third floor of the Society’s
Rehabilitation Centre. After two years, | was promoted to Care Worker II.
Although work makes me tired, the support and encouragement | get
from nurses and warden of the Home make me feel that | am not alone
on the way to recovery. Gradually, | feel more confident and build up
the ability for leading an independent life. My rehabilitation has gone
well. Through compassionate rehousing, | get a unit in the Shek Pei Wan
Estate in Aberdeen and become a member of the Society's Integrated
Community Centre for Mental Wellness - Sunrise Centre.

The Centre is located in Wah Fu Estate, only 20 minutes by car from my
home. They provide full support and assistance for my return to live in the
community. Social workers visit me at my home on a regular basis so they
have full understanding of my life of independence, and give me valuable
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ERER L BE-EBE
BHal - MR RAESBNEE
On the road to recovery, Suk
Hong always strides forward
with determination, giving
meaning to life

advice for my new life and work. There are also various activities at the
Centre where we can participate in leisure time.

At the moment, my life and work go well, | feel good and my emotion
is stable. Despite living alone, | have led a full life. Also, visits by social
workers provide me with timely and suitable support. They are always
close by and their services are heart-warming.

Community Psychiatric Services
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1. PRESRBERERRSINBEELE
Service users of halfway houses experience outdoor camping

2. BERMSIMIRITES - MR BRORH

Outing organised by Sunrise Centre for socialising

Suk Hong is not only an example of service user of halfway house stepping out successfully, but
also the fruit of the hard work of a multi-disciplined team. On district support, staff of Sunrise
Centre helps ex-mentally ill persons stride forward again and accompanies them in their new life.
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Service Focus

The Society's community psychiatric services have always kept abreast
with changing demand. Various and multi-faceted activities are offered
to meet the needs and interests of different age groups or persons with
different psychiatric disabilities. Highlights of work last year are as follows:

New life experience

Through participating in planting group, the “Community Garden Programme”
held by the Leisure and Cultural Services Department, camping at Nam Shan
Campsite and Macau day tour, service users could have different life experience.
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. PRESEERRER TEEBE T/ RS BB SR 2013, ERhEEER
Service users get medals at the “Sowers Action-Challenging 12 hours Charity Marathon
2013”

. IREERESE TETHIE — #TH (F8) 2014, RIE - B+ ABNES

Service users participate in the 3 and 10 km races at the “Social Work Day (HK)
Marathon 2014”

Update of nursing manual

The nursing manual has been updated as a result of a comprehensive
review of nursing services. A more substantive and more effective training
blueprint for taking medication has now been in place.

Organising therapeutic group and mental wellness talk

Contents include the treatment of hallucination and delirium, understanding
and prevention of stress resulting from city life and stress management
etc., to meet the various needs of service users who are at different
stages of recovery. Service users would have better grasp of their road
to recovery by joining the therapeutic group jointly organised by social
workers and nurses.

Developing ex-mentally ill persons’ potential in sports

Service users of halfway houses participated in the “Sowers Action —
Challenging 12 hours Charity Marathon 2013” and won the 8" and 10"
places in the Open Group.

Putting emphasis on “people-oriented” approach

Sunrise Centre enhances service users’ participation in the design of
individual rehabilitation plan where appropriate assistance would be
introduced where possible. The “Ambassador of Sunrise Centre” scheme
is being developed. Individual job training programme is custom-designed
for service users if such needs arise so as to enhance their motivation to
work, and equip them with working capability. Service users enjoy high
level of independence and participate in service management through
platforms provided at various services, putting the concept of “user
participation” in practice.

Having close contact with community partners

Sunrise Centre actively involves in organising community education
activities with various service units including elderly service, family service,
youth service, hospitals and schools within the community to promote the
message of mental health.

BERERMAERNERSEBSDREELHRERED
DIBHE TBS BEE Show , MEEE) - BHMHER - 5
A5E ) BB RENARES

“BS Talent Show”, jointly organised by Sunrise Centre and
The Boys’ & Girls’ Clubs Association of Hong Kong Jockey
Club South Horizons Children & Youth Integrated Services
Centre, promotes the message of being strong at adversity,
easy living and mental wellness
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My mother is my best partner!

BEERE  HREERKEMESERO
Service User FHS Tin Shui Wai District Support Centre
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My Best Partner
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HO Ka Lok

REMRF - T4
Ka Lok's favourite - Coke

1. REMBIBLIEREBFRESHSRELRE
Ka Lok and mum, members of the Meadow Band,
participate in a musical performance

. CATMEFSEAS "R OK L& ) - — R
The two of them sing at the Society’s “Karaoke
Together” Competition

Hello, everybody! | am Ka Lok Chai and 29 years old. | am a person with
mild intellectual disability and Williams Syndrome. Since 2005 | received
Home-based Training and Support Services from the Society and later

become a member of FHS Tin Shui Wai District Support Centre.

After graduation from secondary school, | receive home-based training
service because | am not interested in working in the workshop. Now
the District Support Centre provides not only training at my home but
also various activities for me to choose. The instructor and social worker,
based on their observation, would recommend suitable activities to me.
Knowing my worry, they would talk to me and make me feel at ease to

participate in the activities thus widening my living horizon.

| am not the only one who is more active, so is my mum. She participates
in the activities of the parents group and the volunteer works of the
District Support Centre. Both of us are members of the Centre's Meadow
Band. We make musical instruments out of eco-friendly materials and play
percussion music with them. Because of the band's uniqueness, we are

often invited to perform at various district activities. Here | have learned to
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Ka Lok actively tries different
activities for a taste of
different life experience

face the public, to be attentive, to work under pressure and to have team
spirit. My mum and | are often the best partners at music performances.
| even become her music teacher because every time, after rehearsing a
new song, | am always the one who remembers the melody. She usually

practises under my supervision!

District Support Centre offers activities of various kinds. Through
participation in these activities, | get to know and make contact with
people with diverse backgrounds and also make use of various community
facilities and services. | wish | could open myself up more and speed up
integration with the community. | am now applying for a placement in the
workshop. | believe even if | have to work, | would still actively involve in

the Centre, to develop my interest and make my life more fruitful!

Community Support Services for Persons with Disabilities
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District Support Centre not only enriches the life experience of Ka Lok but also puts emphasis
on providing support for families of service users to reduce the pressure of carers.
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Service Focus

Flexibility is the key to providing district support services. Continuing
adjustments have to be made in response to the change of the community for

more efficient use of resources. Highlights of work last year are as follows:

Meeting the needs of the community and building up
support network

In response to district needs, services are consolidated and include
Residential Respite Service, Day Respite Service, Attachment Programme
for Students of Special Schools, Holiday Care Service, Family-based
Respite Care Service and Extended Care Service during nighttime, etc. to

meet the needs of persons with disabilities and their families.
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Promoting social inclusion

Through actively organising activities with district organisations and
businesses, young people would have more in-depth understanding of
the uniqueness of persons with disabilities. As a result, persons with

disabilities would be accepted more readily by the community.

Training up service users for participation in community
affairs

Tuen Yuen District Service Users Meeting has been in place for 9 years.
From drafting manifesto, deliberation of vision to members of meeting,
canvassing for votes, to participation in meetings, service users have

demonstrated their maturity in the process.

. GELHERE—E ,E
Members at the “Let's Camp”

. ERETRBERE SR

Service Users Meeting held on a regular basis
. REIREBAELETRIED

Members participate in a sales campaign at Star Ferry
. BEEB TRBMAKR EE) - BB

Members practise co-operation through “ | want to be a chef”
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Pui Fun is my best buddy!
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I Love My Home
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CHOI Chu Nui
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them because they treat me like one of them. We also go to church on
every Sunday to attend mass. This is the time | often think of Ah Po
who used to live with us. Housemother said he is in heaven now and
lives well. | don’t know where heaven is but hope he is as happy and
fortunate as every one of us here.

I'm just an ordinary person with intellectual disability, but I'm very lucky
because | now have a home again with so many people who care for me

and love me. | really want to tell them at the top of my voice: “I love every

one of you! | love my home”

i (AZ) HEERAREIE
=

Chu Nui (second right) and
regular friends perform magic
at a home for the elderly

Family Member  FHS Concordia Casa Famiglia
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1. RRRENEEIWRL () BERRE - RE B

Living in Casa Famiglia makes Chu Nui (right) feel
warm, happy and contented

2. BRR (A£T) WRAEEAIF IR

Chu Nui (second left) and her sisters at Concordia

Hello, I am Chu Nui. | smile all the time and people think | look happy
enough. The fact is | am an orphan and don't know who my family
is even now. But this no longer matters because | now have a warm
home, complete with parents, brothers and sisters.

The place | call home is “Concordia’; one of the Casa Famiglia
(small group homes) run by the Society. Though there is no modern
decoration, it is clean and tidy. Every day, coming back home from
“school’] housemother Mui Yee or Sister Poon would be there to greet
me. Afterwards, other brothers and sisters working in the workshop
also arrive. Everybody sits around and enjoys tasty dinner prepared
by housemother. After dinner, I'll help clean the table and move the
chairs back to their position. Other brothers and sisters will also help
with the clean-up. Then | will play lego with Pui Fun. Elder brother Mr
Mak often teaches Pui Fun and me that we are sisters after all and
should bear with each other, though we have different characters and
fights sometimes.

Saturdays and Sundays are our favourite days because there are many
activities such as Karaoke, going out, or spiritual activities, etc. There
will also be visits by our regular friends. | love spending time with

EEERSHEENEE : KRRE

The Hong Kong Jockey Club Community Project Grant: Casa Famiglia
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Persons with intellectual disabilities are members of the community and are entitled to enjoy the

right of family life.

Through Chu Nui’s story, we realise the service uniqueness of Casa Famiglia. Orphans or
adults with intellectual disabilities whose parents are too old to take care of them anymore,
can still enjoy family life and have regular friends.
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“Dream Achievers”, a band made
up of persons with autism from
San Francisco, have dinner with
family members of Radiance in
September 2013
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1. FERER 2013 F 5 BFRHFEE
Hong Kong Huling visits Concordia in May 2013

2. HEMRER PR EMERGKRRERR - MR - B
Community organisation visits family members of Casa Famiglia at Mid-
Autumn Festival to show their affection and put social inclusion in practice

PRI ER B 2SN SR

Members of Casa Famiglia enjoy having outings together

Service Focus

The Society’'s Casa Famiglia is a self-financed service. The expenditure
is now partially funded by the Community Project Grant of The
Hong Kong Jockey Club Charities Trust. A total of 4 units of Casa
Famiglia have been established by the Society since 1997. They are
“Encounter’, “Concordia’} “Splendor” and “Radiance” Highlights of

work last year are as follows:

Service users enjoy family life

With “people-oriented” approach, family care is provided to Casa Famiglia
members with intellectual disabilities for their daily life and their needs for

physical and mental development.
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To have regular friends

Community volunteers who agree with the spirit and vision of the Casa
Famiglia would visit family members there as regular friends and provide
help in the activities held by the Casa Famiglia. A toal of 84 regular friends

and 10 community organisations visited the Casa Famiglia last year.

Regular participation in community activities

Members of Casa Famiglia and that of the community establish close
relationship through regular church and community activities. Sponsored
by the Providence Foundation Limited, the members of Casa Famiglia
visited Macau for exchange activities in September 2013, widening their

life experience.

Number of Casa Famiglia members

Last year, a total of 30 adults with intellectual disabilities received
residential care services of Casa Famiglia. As at 31 March 2014, Casa
Famiglia have 11 full-time housemothers, 5 part-time housemothers and
9 community volunteers as their elder brothers, jointly taking care of the

Casa Famiglia members.

. ABAMARZ —REMARERR (Z) REH
THEEFRRRENEL
Fr BONZI Giosue G, one of the founders and
the Spiritual Adviser of the Society, presents
certificates to Casa Famiglia’s volunteers

. RRRESNTHARGEALTHEP DR
2013 £F 6 BRI " ERIRAGEIRRIE
FHS Casa Famiglia at the graduation
ceremony of the “Jolly Catechism Class”
organised by the Diocesan Pastoral Centre for
the Disabled in June 2013
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I Shall Improve Slowly But Gradually

KAAZKAD FRERMHB R

I know how to use visual card now when I am thirsty!

E3SE
Fid CHOI Shau Yan

NE i

R ERE PR ISR AR O
Service User  FHS Shan King Adult Training Centre
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1. SHCESFIENR
Shau Yan receives training for arts and craft skills

. SHOERERE P OMATE - MEREMHRSHEE - — &
ERIREHLE
Shau Yan is gradually getting used to the life in the
Centre and enjoys BBQ with his companions

| am Ah Yan and have lived in walled-village in the New Territories since |
was small. | lack language ability and social skills and am usually on my
own. | waver my body a lot and also move things around to spots where
| am satisfied with. People do not want to approach me because of my
peculiar behaviour. Fortunately, my parents and sister care for me. Even
though | embarrass them often, they still bear with me and teach me
with patience. They even make different adjustment to meet my needs.
How could | not know they love me?

When | first joined the Society's Shan King Adult Training Centre,
everybody worried whether | could adapt. The instructor gave me very
detailed introduction about the Centre, and how things go so it would
be easier for me to settle down. They would also make preparation
for me to help with my adjustment to the new life in the Centre easier.
For example, | always use my own eating kit or | would have a difficult
time. The staff in the Centre therefore made special arrangement for
me so | could use my own eating kit. Having observed me for a day, the
instructor found that | did have the ability to adapt and encouraged me to
use those supplied by the Centre. | have made it in the first week and
become less obsessed with eating utensils.

On learning, | was placed with a group providing specific training for
persons with autism and | don't feel lonely anymore. Every day, | know
what kind of activity would take place. The instructor knows that there
are reasons of my peculiar behaviour. She tries to understand me and
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BRRER

Shau Yan thanks his parents
for their understanding and
tolerance for so many years

encourage me by different means. Now, | have got used to using visual
card (PECS) to show that | need water. Also, staff here understand that
the reason | keep my body moving all the time is because of my sensory
integration difficulties. Occupational therapist was arranged to make
assessment for me. Treatment was designed for me including rubbing
body and turning on a chair so as to satisfy my need. Now, my peculiar
behaviour such as frequent body movement and stumping on the ground
has become less and less frequent.

| will keep trying hard and listen to my instructors. | hope people
would understand the behaviour of persons with autism and would
be willing to communicate with us. Thank you for your love and
tolerance so | can improve slowly but gradually.

Services for Persons with Autism and Developmental Disabilities

F{ZHERRRAE+ 2 RAEBFAERBERENER - SRl E2MBANRZERE - 2B
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Ah Yan's case shows that the Society puts
much emphasis on the needs of service users
with autism, especially new users. The design
of plans and strategies by a multi-disciplinary
team helps service users with autism adapt to
the new environment more easily and enhance
their capabilities in various aspects such as
communication, social life and interests.

| ERERB A AR TR DL RS \
Service users with autism find indoor rowing interesting

. BFERBEREBEAHSA THRtH —BAEFE
BRI 2014

Service users with autism and staff participate in the “iRun
—Hong Kong Jockey Club Special Marathon 2014”

. IREEAEREER PECS REBARE

Service user learns how to use PECS to express his needs
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Service Focus

With the increase in the number of persons with autism, their needs
become more apparent. Through the multi-faceted and quality services
provided by Autism Services Working Group and Hin Dip Centre (HDC),
persons with autism may improve the quality of their life. Highlights of

work last year are as follows:

Strengthening communication skills of service users

Actively promote the use of PECS to strengthen communication skills as
well as motivation of service users with autism. Those who are unable to

speak would hopefully be able to communicate.

Promoting physical activities actively

Apart from participating in the Special Marathon, attempts have also
been made for service users with autism to try indoor rowing and other

suitable sports activities.

Strengthening staff training

Staff is encouraged to participate in seminars organised by local or
overseas professionals to strengthen their ability for management
or training of service users with autism. On-line platform is set
up for regular sharing of latest information and cases on autism.
Relevant staff may make reference or make use of the successful

cases for their daily work.

Providing clinical services and training services at HDC

HDC is the Society’s self-financed service. lIts clinical services mainly
include sensory integration therapy for persons with autism and
developmental disabilities. HDC not only tailo-makes training courese for
staff members of the Society, but also invites overseas professionals to
give talks and workshops on specific skills or knowledge for training of the

Society's staff members as well as those in the same field.
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I like spending time with my friends.

I also like playing table tennis
with my mum.

REERE R REBEBRERPO
Service User  FHS Kwai Hing Vocational Development Centre
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Do You Want to Be My Buddy?

g 42
WONG Pui Wah

ZEBEEARBEORRERHN "ER,
Mother is definitely the best buddy of Pui Wah

=~ 3

1. W (F) HERD

} o | Pui Wah (right) and buddy
é' 2. REREREWED IS

Pui Wah and her buddy enjoy various activities

My name is WONG Pui Wah. | am 48 years old and am a person
with mild intellectual disability. | am a service user of Kwai Hing
Vocational Development Centre and one of the earliest buddies of
the “Best Buddies Hong Kong” Movement (BBHK). | joined BBHK in
2004. Through the Movement, | get to know buddies from different
universities and secondary schools. During the past 10 years, | joined
various activities with buddies such as making moon cakes, exchange
visits to different places, dancing parties, catwalk, electric cooking
competition, etc. In 2011, | had a chance to go to Guangzhou and
shared my BBHK experience and fun with social welfare organisations

and persons with intellectual disabilities from the Mainland.

In 2011, the Kwai Hing Centre together with the Higher Diploma in
Social Work of the Hong Kong Institute of Education set up a BBHK
chapter where | pair up with a student named CHAN Ka Kei as
buddies. We are on equal ground and care for each other. Ka Kei may

be better at school and computing but dancing is my strength. | teach
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1. A () EER MR 54T Catwalk
Pui Wah (right) and buddy perform on
the runway

. ENEAS - B8 RihES - b
TEIRE (FIHEG—)
Whether making moon cakes, rice
dumplings or cookies are no problem
for Pui Wah (first right, front row)

S}

her the most popular dance “horse riding dance” and we performed
at the Annual Gala of BBHK. We often go to various activities
together. Bowling alley, karaoke, Japanese BBQ restaurants, airport
and the Hong Kong Museum of Coastal Defence are places where we
have lots of fun. | am so happy to know Ka Kei and look forward to

going to every activity with her.

The BBHK movement has broadened my social circle and experience.
| get to know friends from various backgrounds. My social circle is no
longer limited to the workshop. | am so happy that the Society would
continue to promote BBHK and | shall ask my friends to join. Your

participation is welcome and let us become buddies!

“Best Buddies Hong Kong” Movement

EMENESR TRAE " FEREER . EEBHNHED
BEA LM EATZEIT—H—KE -
FFERALIMNESE @ BEHSHERALN

From the case of Pui Wah, it shows the BBHK movement
is dedicated to promoting one-to-one friendships
between members of the community and persons with
intellectual disabilities, enriching the life of persons with
and without intellectual disabilities, while enabling better
understanding of persons with intellectual disabilities

by the community.

SEERALTHE
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1. RGREREE "ERSEER ) A8 A Mr SHRIVER Anthony Kennedy &8
The Society’s representatives with the founder of Best Buddies International
Mr SHRIVER Anthony Kennedy

N

. AERE AL T RAESHERARNARE L FERERBITH " ERRE
ERE_TNUERFEMEEE
Social worker and buddies of BBHK university chapter representing the
Society attend the 24" Annual Best Buddies Leadership Conference in the US
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1. "2013 FEFERETREENHAERFBLUH S HHRRMIT
B2 | 1R 2013 £ 7 BET ISR

Happy moment at the 2013 BBHK Annual Gala cum Outstanding
Chapter Award Ceremony held in July 2013

. "ERREZR . THERATFFEARHETALEL (AR
2013 £ 9 BEIFFHRE
Ms TRONE Sue (third left) Area Director (Asia & Oceania) of
Best Buddies International visits the Society in September 2013

. B ARL (AM) EMZ=HMAE T RIRHE 0 —BRBERERT
BAERIBHET
Ms TRONE Sue (forth left) visits “Madam Hong’s Bakery” and
tastes the cookies produced by service users

“Best Buddies"” is a non-profit making international friendship
movement. Founded in 1989 by Mr SHRIVER Anthony Kennedy, a
member of the American Kennedy family, the Movement promotes
one-to-one friendships between persons with intellectual disabilities
and citizens. Through the Movement, the community would have
better understanding of persons with intellectual disabilities and
promote social inclusion. Today, over 50 countries and places have
promoted this meaningful movement. About 1,700 secondary
schools and universities have joined with a total of about 700,000

participants since its inception.

In 2004, Best Buddies International invited and authorised the
Society to establish “Best Buddies Hong Kong” Movement (BBHK).
The Society becomes the only authorised organisation to promote
the Movement in Hong Kong. Up to August 2014, a total of 18 BBHK
chapters have been set up by the Society including universities,
secondary schools, corporations and communities. The Hong Kong
Jockey Club Charities Trust, in recognition of the mission of BBHK
for further promotion of social inclusion, has subsidised the recurrent
expenditure of the Movement for three years from October 2012 to
September 2015.

Service Focus

2014 is the 10" anniversary, an important moment, of BBHK movement.
The Society aims at further promoting the spirit of social inclusion
through celebration activities for the acceptance of persons with
intellectual disabilities. Highlights of work last year are as follows:
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Establishing chapters

The number of chapter is increased from 14 to 18, including the

establishment of the second corporation chapter. It has bean a Truitful year

Promeoting the spirit of BEHK among people in
Mainland China, Taiwan and Macau

The Society was invited by Fuhong Society of Macau to give a presentation
on “Social Connection and Inclusion - BEHK Movement” at the
“Symposium: Bullding Comprehenswe Community Care - Achievement
and Visioning into the Future™ cum Arts for the Dizabled Exhibition
in November 2013, It 152 an occasion to promote the spint of BEHE
movement and to share the benefits of the fnendship movement with
socal workars in the rehabilitation field, students, family members and

persons with disabilities from Mainland China, Taiwan and Macau

Setting up Facebook Page

The latest activities of BBHK are shown on the Facebook page for easy
access and atteantion of mambers of the community

The 10" BBHK Movement Electric Cooking Competition

The Competition was held at Hollywood Plaza m Diamond Hill on 29
March 2014. Persons with disabilities and membaers of the community
paired up for the event with over 300 parbicipants.. We have the hopour
to have aight members of the Legislative Council and Mz CHONG Wai
Yan, Quince, Chiel Corporate Development OHicar of CLP Power lco-
spansor of the event), teamed up with persons with mtellectual dizabulities
to prepare tasty dishes at the final — the “Celsbnty Show” Judges of the
campetiion included Master Chels such as Mr CHOW Chung, Mr MAK
kam kul, President of Hong Kang Chefs Assccation, Committes Membars
MrYEUNG, Stephan and Mr MULLER Andrass
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The Society is committed to caring the community, in addition to
offering excellent services for persons with disabilities. In 2013/2014,
the Society actively carried out and pushed forward the corporate
social responsibilities in the following aspects.

Provision of Volunteer Service Opportunities

Individual volunteers and corporate volunteer teams have been
recruited throughout the year. The Society provides diversified service
opportunities for volunteers to promote social inclusion, including
visits to service units and joining service users to play games, make

handicrafts, prepare snacks and have outings.

In 2013/2014, volunteer attendance of service participation reached
12,803. In particular, the service hours of volunteer Ms CHEUNG Yuen
Ling exceeded 660 hours. 22 corporate volunteer teams participated
in the Society's activities. Details of corporate volunteers are shown on
page 77 of this report.

Service Collaboration Projects

A total of 162 service networks have been formed with external
groups, including educational institutes, medical sectors and district
organisations. Through knowledge, resources and social network
sharing, we have deepened the public's understanding about
rehabilitation services and enhanced the quality of rehabilitation
services. Several service collaboration projects were carried out in
2013/2014 as shown in the table.

. BS [RE Show BIIEEEHPES - RBEERTRRERS

Participant leaves a message at the BS Talent Show, bringing happiness to
the residents in South Horizons

. " Wi 60 fESAR ) SHEIRP—IEEE) "SRRt .

“School Adventures”, part of “Switch on 60 Dreams” programme

. RKBIE TRERNRESR ) BEARME

Sham Shui Po District “You are my Best Buddies” Inclusion Project

. B8 TSRET . TREXEHE LERBEWA

Spreading warmth to the needy in the community through “Walk with Love”

RBSEFERE

Summary of Service Collaboration Projects
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Service Collaboration Projects

BAEE

Student Placements

BHRERZLBEE
Attachment Programme for
Students of Special Schools

1502
Mind-Body-Exercise (MBE)

FE M R A
Mental Health Month

BS & £ Show
BS Talent Show

TEIMER RERE RS
“Wishing you a Pretty Christmas”
Elderly Services Programme

ROEEEESRESRG
Goodwill Visit "Together, we
send love to Wah Fu”

FEEE "HE60 @A
Shun Hlng Group "Switch on 60
Dreams”

GRET
Walk with Love

RKSE T RERNREE
&) ER R E

Sham Shui Po District “You are
my Best Buddies” Inclusion
Project

ERES

Collaboration Parties

AARBRE B

Local universities and tertiary institutes

HEERANEREHRER
Social Welfare Department and special
schools

BEEg
The Jade Club

SIRENRE  BEMEEREEREF
HiE

Labour and Welfare Bureau, Information Services
Department and social services agencies

EBNEHRZCBEESERELERS
PR 75 0

The Boys' & Girls’ Clubs Association of Hong
Kong - Jockey Club South Horizons Children &
Youth Integrated Services Centre

REBEFEEE R
Po Leung Kuk Wai Yin College

EZEZ(INMEMERLAEZE - BEE
BRFGEERERBHRL - REFEEER
EH

Wah Fu (Il) Estate Property Management Office,

Caritas Integrated Family Service Centre - Aberdeen,
Salvation Army Wah Fu Centre for Senior Citizens

HBERINPERESHRHAHEFL
FEHL

Buddhist Wong Fung Ling College and Hong
Kong Buddhist Association Youth Center

BESBERARARERSHO
Mrs Mann Tai Po Rhenish Neighbourhood
Elderly Centre

AARKEERERENRBEERSLE/NE
Working Group on Elderly and Rehabilitation
Services of Community Affairs Committee
under Sham Shui Po District Council

B S E IR R E AR PO OF K
) BEBREGEREG=AEA
Ry

Caritas Cheng Shing Fung District Elderly
Centre (Sham Shui Po), The Hong Kong
Association of Senior Citizens and 3 Adult
Training Centres of the Society

RAKSBANNERETEEREE A

Primary schools and rehabilitation units in
Sham Shui Po

EUHEER
Corporate Social Responsibility
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Offered a total of 26 placements

m—BEB_TEAEHhERBERHEERS  ZEft
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Provided attachment placements to 120 students of
special schools to better prepare them for vocational
training in their adulthood

EAECERBEMKIZEWRNE - BEEER
REERENT

Formed MBE groups in 7 service units to meet the needs
of ageing service users with disabilities

UTRRE- B8 REBHEIE  MHRARKE
BEREEM 58 e A5 1 R R

With the theme of “Family Love and Spirit ; to promote the
messages of harmonious family and mental health to the public

EZRAEAMNBHMEN  ESFEEER  BRLE
& BERHERENA S
By employing various arts media to promote the
messages of resilience in adversity, well-being and the
importance of mental health

ZRBE K BEEOMEIRBETE &
REREENNELSHE  REBEXZRNWRE

Through the learning of makeup and taking photography, and
providing volunteer services etc., to enable exmentally ill
persons and secondary school students to jointly serve the
aged in the elderly care homes

ERRBDEEBER  AEF(NBEFXERH
O WNBHEERERENRE

Through delivering the lucky bags and visits, to express
care and introduce social care services and referral
assistance services to Wah Fu (Il) Estate residents

ERER—EEEE RRBEEREERLTE
8

Organised a series of activities to help service users
achieve their dreams

BRATZERFRFIRE  ERGRE -—RMEH

Through visiting the elderly, people with or without
disabilities actualised the spirit of “\We are one Family ”

ERKSREASRIABENE-—T=ZAZTNAE
*HEWEﬁ AR EERTEEREE
&) BB

Sham Shui Po District Council sponsored an amount of
HK $81,308 to the Society to co-organise the Inclusion
Project in Sham Shui Po District, promoting the spirit of
BBHK

Bt B R BT ARG N TEREE KR
BRI

Co-organised the Project and Inclusion Class of “Drum &
Dance” and "Chinese Penmanship”

HBEEALRREZIGRRARGBRERE
Organised the elderly visiting team consisting of buddies
with intellectual disabilities and the elders

BB TRRBENREER hENEZEBAELE
Promoted the "You are my Best Buddies” Slogan
Competition
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The Society strives for the rights of persons with disabilities and
their families who are encouraged to exercise their civic rights
through advocacy. Last year, the Society focused on two aspects
of advocacy: community education and empowerment of service

users and their families.
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1. BIRESREEETIY (FERE)

Publication of Southern District Newsletter “Southern Voices”

! 2. BEANLTEBSRER - ERRRAERR " RER . NER

Persons with disabilities convey the “barrier-free” message to
schools and community through drama performance

A

Community Education

The Society’s Rehabilitation Centre, with sponsorship from S K Yee Medical
Foundation for two years, has embarked on the programme of the promotion
of the “Convention on the Rights of Persons with Disabilities” Content
of the programme includes publication of district newsletter “Southern
Voices', organisation of district social inclusion activities, performance of
street drama “They and | etc. More members of the community as well
as persons with disabilities would be able to have access to the message
of the Convention and to be more aware of their rights thus eliminating
discrimination for building a community of social inclusion.

Publication of “Southern Voices”

Six issues, 3,000 copies each, have been published in two years. They
are circulated to the service units of the Society, secondary schools and
primary schools on Hong Kong Island, public libraries and housing estates.

Organisation of district social inclusion activities

District visits are planned by the “Borderless Social Inclusion” Volunteer
Group, made up of persons with various disabilities and volunteers. This
is to show through adequate facilities within the district, persons with
disabilities would also serve the community by providing volunteer service.

Performance of street drama “They and I”

Drama troupe made up of members of the community as well as persons
with disabilities perform road shows at public housing estates (such as
Hing Wah Estate I, Oi Tung Estate, Yue Wan Estate, Yiu Tung Estate and
Siu Sai Wan Estate, etc). The troupe was also invited by Kau Yan School
and King's College Old Boy's Association Primary School to perform and
to give talks. The drama conveys the message of “barrierfree” and about
1,130 audience attended the show.
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Advocacy

Empowerment of Service Users and Their Families

The Society firmly believes that every human being is entitled to
express oneself and to participate in community life. On this basis, the
Society advocates for the participation of service users in the affairs of
the Society and that of the community. At the same time, the Society
also advocates participation of family members in the rights of persons
with disabilities, social policies and the monitoring of quality of services

provided by the Society.

Tuen Yuen District Service Users Meetings

Service users practise their rights

Starting from March 2010, service users of Tuen Yuen District with the
assistance from staff hold regular meetings where they may voice their
rights. Service users in the district elect representatives within their

service units who would represent them at the service users meeting.

Understand the importance of self-advocacy

Service users meeting is not only a platform where they may speak
out, raise questions, communicate and make request, it also represents
equality and respect. As the meeting develops further, the division of
labour among members become clearer. As friendship established,
members have also developed strong sense of belonging towards the

meeting and have gradually understood the importance of self-advocacy.

Research Project on Users Participation

Sharing of the Research Project

The Society's Integrated Community Centre for Mental Wellness “Sunrise
Centre"” advocates the practice of high degree of autonomy and service users’
participation on service design and management of the service unit. The two
and a half year “Research Project on Users Participation” conducted by Sunrise

Centre completed in August 2013. The report was published in October.

Participation in conference

In November 2013, members of the Research Project participated in the

Asia Mental Health Conference at the Hong Kong Baptist University to

share the process and experience of the Project.

1. RBERERASASEERE
F o MR AP EED T RIBHER
A
Through participation in meeting,
service users practise their rights
and learn division of labour and
develop friendship

. ERRMRERAERRBEERAE
RS TREERESH,
HHMR TR
Ms LEUNG Pui Yee, the Manager
of Sunrise Centre and service
users share their experience in
the “Research Project on Users
Participation” at the conference
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1. RRSHEEEY

Parents in interest group

2. FRRXREBMHMALNIKTEE - ARRGEEEAR

FHPA organises day camp and outings sending positive
message to parents

Fu Hong Parents’ Association

Increase of participation from parents of service units
Until early 2014, the number of members of Fu Hong Parents’ Association
(FHPA) increased 7%. Members of FHPA is now over 470.

Strengthening the communication between FHPA Executive
Committee and parents of service units

Apart from regular visits to parent groups of service units, FHPA Executive
Committee successfully applied to the “One-off Special Grant for
Strengthening Support for Parents’ Associations of Persons with Disabilities”
of the Social Welfare Department in 2013 for the sum of over HK$38,000.
The money is used for the organisation of interest groups, outings and life
education learning camp to encourage participation of parents in FHPA. In

total, over 740 participants were recorded in the activities.

Requesting relaxation of hospital morning visitation hour

FHPA wrote to Caritas Hospital requesting relaxation of morning visitation
hour in 2013. Family of patients with disabilities may spend more time
with them to reduce the stress of the patients. Written reply from the

hospital stated that consideration may be given on individual merits.

Concern and response to request of persons with disabilities
FHPA sent representatives to participate in various groups such as “Parents
Self-help Association Seminar’ “Alliance for Subvented Residential Care

Service' "Alliance of Fare Concessions in Public Transport for People with
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Staff Relations and Development

In the Society, care and respect to staff is reflected and abreast of the
human resources polices. Provision of quality services to service users
cannot be achieved without professionalism and high effectiveness of
staff members. Staff members are indeed the Society's valuable asset.

Leveraging on direct or indirect provision of job opportunities for 49
persons with disabilities; the Society, having received the “18 Districts
Caring Employers” Award, was also presented a special award for
receiving the Award for five consecutive years, in recognition of its

contributions to the employment of persons with disabilities.

Last year, the biggest challenge of the Society, with total employee of
1,060 (comprising 998 staff of FHS,18 staff of Casa Famiglia and 44 staff
of social enterprise), was to recruit and to retain talent. In this respect,
various measures and effort have been made to establish and sustain a

passionate and high caliber team.

Focus of Our Work

Review of the staffing provision of all service units

The working group set up in early 2013 has completed the comprehensive
review of the staffing provision of all service units. After several
discussions by Management, collection and review of staff members' view,
and vetting by the Human Resources Committee and the Finance and
Investment Committee, the recommendation has eventually approved by
the Council and implemented since 1 April 2014. The newly implemented
staffing provision would raise management abilities, enhance the quality of
services and meet future challenges arising from future development.

Upgrading the current Human Resources Information System

With subsidy from the Social Welfare Development Fund, works on upgrading
the Human Resources Information System including staff development
record system, would soon commence. With the implementation of new
system, the efficiency of overall human resources management will increase

and more precise management figures would be provided.

1. B8 " WEBEEORRRER, -

RETSREEER

FORTERXBEEEHE S BREIR
Disabilities’] etc. Their concern and response to the request of persons
Staff members participate in

EEEREALTHHR  BREEALERE
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WAL o living subsidy for carers of persons with severe disabilities. N e ¥ o £ ek, e N [ s ; . 4 Devalopmant Mesting?

. MREEE "RINEAE. RE
BINE
The voice of staff members is
heard by the Executive Director at
“All Staff Meeting”

with disabilities include problems associated with ageing service users and
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Remuneration and Benefits

The remuneration and benefits of staff of the Society are taking
reference to that of civil servants and the open market for maintaining its

competitiveness for recruitment and staff retention.

In 2013/2014, the salaries and various benefits of staff members were

improved through the following reviews and measures:

1. The salaries of certain ranks have been uplifted
2. Increase of special allowance and bonus for caring staff
3. Enhancement of long service award

4. Arrangement of early release for staff members on major festivals

Review on existing human resources policies and measures is based on
family-friendly principle. Such review is anticipated to help staff members
strike a balance between work and family life, to raise staff morale and to

enhance staff and employer relationship.

Staff Communication

Emphasis on two-way communication

Communication among staff and management has been valued and an
effective means of communication has been formed through diversified
and different channels, especially emphasising two-way communication. In
order to strengthen the cohesion and team spirit among staff members, not
only opinions are collected but also service strategies, development plan

and expectation on staff members are conveyed.

Setting up of various communication channels
Measures include intranet, publications, all staff meetings, consultation
mechanism for staff members, staff consultative and development

meetings, staff activities, Fu Hong Focus Groups, and so on.

Dialogue with Executive Director

Last year, the Society’s Executive Director hosted four all staff meetings,
four staff consultative and development meetings and six Fu Hong Focus
Groups. Such occasions allow staff members express their views on
service quality, staff welfare, and staff development, etc., directly to the
Executive Director. To establish and maintain effective communication with
staff members, the Executive Director, who adopts an attitude of open-
mindedness and impartiality, takes the initiative to talk and listen to the

voices from staff members at different positions.

BEHEARER

Staff Relations and Development
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Care and Reward

Through a system of rank hierarchy, we have provided career paths for

30-Year Long Service Awards

Ms LUK Wai Yin, Becky
Executive Director

HERSHAEETHOME 28

DPRREABRERO—BN UARE
TENEMNZET  BEREEE
MPBEMAER » R0 REH o

It is my passion and belief in what
we do, together with the support and
encouragement | have received along
the way, that allow me to mature with
the Society over the past 30 years
and inspire me to keep striving for
improvements in making a difference
to persons with disabilities.

BRRER
PREEX T

Ms CHAN Mei Ha
Warden of Priscilla's Home

FEERERFPEEY "=+F
RARKEE, DPREEH -

SHEANGEE  TRHABRSE
WX BRMEBSS N EFH
ARENAE!

| am honoured and grateful to receive
the “30-year Long Service Award”
from the President, Dr Ip. | would like
to thank the Society for its leadership,
and appreciate the support given from
my colleagues! Let's keep on going
and live a meaningful life!

A total of 84 staff members received Long Service Awards in the year of

staff members. To provide staff members with more opportunities to
develop their capabilities, the Society actively broadens staff members’
career path through creating ranks of Senior Manager, Nursing Officer,
and Social Worker |, and increasing posts of Occupational Therapist |,
Physiotherapist |, Warden, Care Worker I, etc. Staff members who are
outstanding in work performance and with strong capability are offered
opportunities to be promoted. Furthermore, staff members may gain more
experience and widen their horizons by job transfer. Last year, 32 staff

members got promotion and 35 staff members had their job transferred.

[ g AT
FARSESRE

Mr KWAN Chi Sang, Aldous
Regional Manager

ROUHEXES—BHEKRER
B?REREA—E"BE. FEH
E-BERSHBEE -RR-H
E-EEREHEN—H "B =
ERFIIERW "HREM. 7
KEREMBFEETEALE—E
REENMNE -
What makes me work in the Society
after my study till now? | can only
use one word to explain and that is
“LOVE” No matter it is the love for
service users, parents, colleagues,
members of the Council, or as
mentioned by the President - the “Fu

Hong Spirit”, the days in the Society
means so much to my life.
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Staff Activities

1. EERREAMBTRE—2 - HEHE

Staff members of all service units get together to celebrate the Lunar New
Year at the Annual Dinner

2. BIEERGHIBRE - ANFRMEH

Exciting moment during the lucky draw session at the Annual Dinner

3. WAERMRRREED - WER TR RGE

Bowling organised by members of Staff Consultative Meeting for socialising

FERABZODEENRER
BEREE.EBHRE

HEIETERKEZOEE

HEBXRIERRS

EeBBXILNFERR 272009 FH
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Longitudinal Survey on Fu Hong Staff’s
Recognition and Practice of Core Values

Promote the Practice of the Society’s Core Values
Among Staff Members

Actuating realisation of the Society’s vision

To complement the continuous development of the Society’s culture, five
core values have been identified in 2009: Care and Respect, Professional
Spirit, Synergy, Pro-activeness and Continuous Improvement. Upholding
of the core values is a driving force for the Society's commitment to its
vision of being the best organisation in providing services for persons
with disabilities in Hong Kong.

Raising awareness level, recognition and implementation of the
core values

Various activities such as Good Deed by Good People Award, Outstanding
Service Scheme, Core Value and Best Practice Sharing, Slogan for Core Value
Contest, etc. are organised where all service units may share their experience
and staff members’ understanding on the core values can be enhanced.

FETHEERZOEE @ RREE
RERBHRE - UREREYE
HOXEM - IR TE T R

With the core values in mind, all staff
members strive for the provision of
professional service for service users
and the spirit of care and respect for
becoming friends with one another

ETEERNMEEENRE

WEEM
THEBETIEROEERRREREE L
HNER - AELUATEMEEHFNET - HIK
BNANBNTHHEE H28EET87.4% &
TETHROBAEMNER -

AELR
BREIHAEROEENRENE S HE
EERMONFNE7.02-7.7728 :

AEEOCEENFHESES (1-1093)

Average Score (1-10) of the Five Core Values

BETEARRAEE

Degree of recognition by

749 - 7.77

ERAEEAANKEIRREERFLE " RA
MEBERREE BB M BRARSE - &
RAKERELI"BAEBBRNERE , FOM
BRTRBEMEENEE,NT288EH
BE I NF2 2AFNRBELAHELRE
ot RETRHEEBNITFRENR
RBEERER‘REERY

ETEABERE
Degree of practice by
individual staff individual staff

735 - 7.56

Annual Core Values Longitudinal Survey

Purpose of the survey

To understand the progress of staff members in recognition and practice
of core values. The survey is anonymous and 880 return were recorded,
874% of all staff members. This is an indication that staff members take

the core values seriously.

Survey results

The scores for the recognition and practice of the five core values lie
between 7.02-7.77 :

BIRRTERBECNERRE EIRRESERREE
Degree of practice by Degree of practice
service units by the Society

712 - 7.34 702 - 7.22

It is an encouraging result that close to 60% of staff members considered
“Degree of recognition and practice” has improved. The result also
indicated that the scores for “Degree of practice by individual staff” are
slightly higher than “Degree of practice by service units and the Society”
The Society and all service units will continue with the implementation of
the core values for providing a better working environment for staff and

quality service for service users.
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Staff Training and Development

Multi-dimensional Internal Training

Last year, a total of 68 training activities or courses of different topics
were organised by the Training Department and there were 2,281 staff
participants. Overall speaking, staff showed positive and satisfactory

feedback on the training activities (See Table 1 for details).

Table 1  Summary of Training Activities Organised by Training Department

i%%“l%%% N E%Fi? S EI’/}E@%%JH?%@] E\Iggﬁi%%}”}ﬁ@ i%ﬁllﬁ?iﬂﬁﬁ?i’% %ﬁ%%ﬂl%?ﬂﬁ’\]

THBRAZE et 85 (BEA6S) BEE
Training course, e Average “course evaluation” Degree of

talk, workshop and T°tf?| number of TOTaA training score for training activities  satisfaction on training
sharing session staff participants OtlS (highest score is 6) activities

B HIE B A AT BT

Statistics of

training activities

EEEN

HEW T +AREREE - 8 RBEEAL
AR IENITRE ~ IR ~ RBMEITRAVEE -
BREATZCHNREIBEENRE - 5F
i~ SREBZESE - BRMKEETRR
ARISFTRBAVAIR ~ B0 BB TFRE
mRETEEAE I FRERESAES - K
TEH—TARARSE - B - TREH Y Z XA
BETERIEY AT EtRMARETRM
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68 2,281

15 events K participants JNBEF hrs 4> marks 8 2 %

9,535 5
® i

Regular training

29 regular training courses were organised. Topics included the
Characteristics and Needs of Persons with Intellectual Disabilities, Training
Mode, How to Deal with Challenging Behaviour, the Caring of Ageing
Persons with Intellectual Disabilities and Related Matters, Autism, First Aid
and Occupational Safety and Health. Those courses aimed to help staff
acquire and equip the necessary knowledge and skills, cultivate positive
working attitude, strengthen their capacity for daily work and handling
emergency. A total of 716 staff members participated. Furthermore,
three Orientation and Introduction Training Sessions were arranged for a
total of 97 newly recruited staff last year.

1. RTESHgETREREED - B8

EREe

Staff members concentrate on the
application of colour at the training
course

. RIB3H "ARAKE, REBTIE
¥ ERmERER
Staff members and their masterpieces
at the “Colourful” arts for the disabled
workshop

. RIBHEMARLIES
Staff members at the aromatherapy
workshop
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Service Development and Professional Training

REEZMT BWMNHREEMBEERTIFEY  ULRABIHREZMOAZ R INHEE

Arts for the Disabled

RECEHSMBE -

Four sessions of talk and workshop on arts for the disabled were arranged to
provide staff members with knowledge of arts for the disabled, the concept of
colour application and sensory stimuli.

BELAFREBALTRS

Aromatherapy service for persons
with intellectual disabilities

BN TNAERERARRERALRE, L RET2ENAER
FEREERATHNNEZRERRERHE -

Workshop on “How to use aromatherapy for persons with intellectual disabilities”

was conducted for staff members to learn the application of aromatherapy for skin
care and emotional management of persons with intellectual disabilities.

BRERRE < ETERX B K18 TR I (Recovery Model) 353l » LIRS BHERERERE -
Recovery model for ex-mentally Two-day training course on Recovery Model was provided to complement the
ill persons development of psychiatric service.

BEERRE 2% P RNt BIMBEREEFPRBERECERBERTIHZE2NEI > ZEETZEAM

SRBERATIZE

Customer-service approach and
application of marketing on social
services (vocational rehabilitation)

MEEERAESTHEEBEEN
EEMAKHERBRET BN EBREEE
RE —HEsSREEA, RreRkEE
ABETT 'SREBAERIRE, FE
WY TALGARFIERBRFRESE, L
MEE TEBEIRF LERANEERIT -

REHEEBERTHRERSK
BREHEF REEXRRE(SQ)LEE
THERNAES  SMEBELREEARES
RERUEERBRATERERNEZ R BHEK
5 o

HittF & RIS

agREs 'BEEAAN, LE  BERHTMR
TMABRETRBTMEIFY, BT
BABRBIFGHAANF LIRS L BER
BEREEBECRLREENRERE -
Rt —EREEFIES . 8F  BEONE
B -BHNFHEERE - BRRAREEENR
REFLURAZEBRPEINEBAR - B
NRBEEE(CHEERFTE -

B T ¥ 2 BRIEI
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EFRTHBBXEERBETENBRESD -

Two training sessions on customer service and application of marketing on social
service were organised to help staff members master the knowledge of handling
customers and the development trend of the vocational rehabilitation market.

Strengthening the competence and capability for management staff

Two training courses on “Management and Leadership Training — To
Be an Effective Manager” were organised for managerial staff while
“Senior Management Development Programme” were arranged for
senior management team. Besides, a course on “How to Use Mediation
Technique for Complaints and Conflict” was arranged to equip staff
members with the skills in handling complaints and conflicts resolution.

Keeping abreast of the development on social administration
and management

Training sessions on accounting procedures, service quality standard
(SQS) and respective policy enactment in the Society were arranged to
update and highlight the change. The sessions aimed at improving the

compliance and management.

Other professional development training

To promote "Evidence-based Practice” in the Society, a two-day
workshop on “Programme Evaluation - How to Assess Service
Effectively” was held. Staff members learned the knowledge and study
method on programme evaluation. In response to the problems of
ageing service users and associated health issues, a series of nursing
care training activities were organised, including stoma care, orthopaedic
surgery, gynaecological diseases, healthy and nutritious diet.

Staff mental health training

Mental health of staff is a concern of the Society. Three training sessions on
stress management and positive psychology were held for staff members.
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Exchange Programmes and
Consultancy Services

- ATERSREBSEET vl r i RexhtgEeaedBE LT USRS The Society’'s Exchange Programme Committee supports and encourages by
B AL : - y N BEMMW SRS EES2ERFESMN ways of exchange, to share service vision and experience with organisations
: iﬁifjﬂ.ﬁ:ﬁi?ﬁiﬁm : ; . [ . REE L, DRI EREMNBREER - £F£E T from various locations, with a view to improving the service quality level by
' EEB2LAT learning from one another. In the past year, the service highlights included:
S5 ENS T MRS Encouraging Staff to Attend External Training ZEBRAERFANEREBIAZEZ N Many Mainland China and Macau rehabilitation
B organisations have made a visit and learn from the Society
BAEREI s AeFEAMEBE T2 N5 E Apart from internal training, the Society encourages and subsidises staff
RRE-BE e TEH - XREFR members to attend external training courses, talks, conferences, seminars, RAGETRMEBNERKBEE  EM The rehabilitation organisations take part in the exchange programmes
AERZ, EEAGEEEN+NELE T workshops, exchange programmes, visits and so on. Last year, a total FEAA?i@E&?%qJ/U . F‘d\l\mﬁ%,ﬁ [& A A4t with the Society included: Guangzhou Ren Ren Social Service Centre,
HEMBZIEENES  2ERNRNIE of 344 staff members attended 170 external training activities of various EREFRO - FINESAEH - FYHEH Guangzhou Luogang Taihe Social Service Centre, Shenzhen Charity Net,
EY IS E—Et+IE (HEE") AR topics. In response to the enactment of the “Occupational Safety and IF AL ?ilgi%ﬁﬁ N %%/U;kz{ﬁ;‘)ﬁﬁ R 75 & Shenzhen Futian Social Workers Association, Dongguan Xinhai Resources
AT T BERAREE (BRRELE) Health (Display Screen Equipment) Ordinance” the Society sponsored D ~EERERERBPO -~ BRPFI55E A+ and Information Centre for Persons with Disabilities, Nanning Service
B AeEETREN\LETES Bx 8 staff members to attend the course on “Certificate of Competence in SERE - B EEYPTEEZLTITRE S Centre for Children with Disabilities, Macau Association of Parents of
REDHEIEARBEEER - B4 A Display Screen Equipment Assessment” Furthermore, two social workers DB REBHEED/IAEFSLRIFE Persons with Intellectual Disabilities, Hunan Changsha Aile Social Service
THIE A E2HEEEERBATAERIRE participated in an exchange visit to Taiwan to learn overseas experience in New Humanity ¥ ° Centre, Nanjing YMCA/YWCA and Cambodia New Humanity, etc.
MY 2 PR Bl LA OB MR B o career planning service for persons with intellectual disabilities.

®=- . BIZMHEBENZTBMRESR

Table2  Summary of Staff Participation in External Training Activities

FERRABMERAFRR (WS
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Iﬂf 173_ i ﬁ;‘j&ﬁ% = %7][] }\% il:l EJ” Iil‘f@‘ B;fg Representatives of the Society’s

Tralnlng courses, seminars, No. of participants Total training hours Exchange PI’OQI’EFI:IITI& Committee

conferences, workshops, exchange (Fr BONZI Giosué G, PIME, the

visits and sharing sessions Spiritual Adviser, together with

Council Members Mr LI Pak Ho,
MBE, JP and Dr KWOK Kin Fun,

gp?esciaij:d)uziaiiictntg:nﬁerrk- RS
SR IE B A B 170 344 2,214

Statistics of I8 events A persons /NBEF hrs

external training activities 3 000
[\

£ TSRS AREDD, B ST IR R The Society was invited by the “Ark-Nanjing Special
Education Center” as exchange visitor

TRABEEGEITRINERRXEES

EEN-EN=] /gg % 4 MBE,JP ~ 3848 8 8 + Fr BONZI Giosue G, PIME, Chairman of the Exchange Programme
BBS,JP: MBI KRIEBEERLL T 2014 4F Committee, together with Council Members Mr LI Pak Ho, MBE, JR, Dr
AP TERARESTL, REETRE KWOK Kin Fun, BBS, JR, and Regional Manager Mr AU Wai Man were
ER.KEHEREHLEBEMERRYS invited to pay an exchange visit to “Ark-Nanjing Special Education Centre”
BB AERRE S ANATSEBRMEZR in April 2014. The Society would consider providing consultancy service
& AR A NERESER D - to this organisation for mapping out its development direction and setting

up management operation system. The detailed consultancy plan is still

under discussion and planning stage.
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Encouraging and leaming with counterparts jn Mainland
China and Macau rehabllitation sector

In March 2014, the Socety’s Tuen Mun and Yuen Long distnct has organised
an "Angw as abways™ District Manager Retreat Day, allowing colleagues
to undarstand the meamng and value of rehabibtation work i multiple
perspestive, to reaxamine and updats self-aitnbute whila encouragng ong
another and gving new meanmg for the future wark. Thie programme
has recewed great support and pafticipation fram many social service
organisatons. A total of 28 socel workers came from Shenzhen, Shunde
and Macau, including Shenghen Chanty Net. Shenzhen Futian Socal Workers
Assocabon, Shunde Xingyu Socmal Services Centar, Shunde Ronggu
Hshabiltation Center and Hong leng Centae, Fuhong Soceety of Macau

Continuous consultancy sefvice to Hong leng Ceanler,
Fuhong Society of Macau

This yaar's consultancy senice olyective, in accatdancs with the pravious
sarce highlights. will despen the rehabdtation theory onto the Cantre's three
projects, including to assist the “Day Actrity Centre”™ and “Extension Services™
to refing the mitemal cperatonal gwdetnes, to upift the qualty of managemen
and oparston, and to introduce relevant cognitive and behsvioural correctional
approach, 1o help improve sanice users' emotion and behaviowr Motsover, 1o
eamst relatsd colleagues to set fundamental wark objectives and estabksh the
actvity bass for the Farent Resources Center

L O A AT RO OCROACRRRCTRRV L AR RICAARTEOC O O
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"BRERER. FE
Caring Company Scheme
NEE  REeRINELE—BENBLELE This year, 109 companies and professional bodies were nominated by
(XER ESHBEATERBHBEEETW the Society and successfully awarded the logo of “Caring Company”
'ERAEBEZE ETROEBIE &5 HAf and “Caring Organisation” from the Hong Kong Council of Social

+OE R EFENRE - Service, 14 of which are new corporate partners.

Wﬁﬁﬂﬁ mm

'--i' RRARAA i WA REARRRE S RRARRRRE RN AR A G

[FH5F FEfE laamar 201314 o T -

R i M CANNGCOMPANY rurons Cub

REZOLRHFRLEA LT - EEL The Society sincerely thanks all members of the community, corporations, | HEAS O = E Canon m .:ﬁ:'i ELP'ﬂ“
BREETRE—FHAENZIF! AR organisations and groups who have rendered their support to the Society in '

2013/2014 EEHEBF="TA+_E5x & the past year. A total of $3.92 millon has been raised in 2013/2014 enabling TS (aims @z e
KPERBRIYAEEEATEENEERY - = the Society to develop quality services to meet the needs of persons with

FRRLZ2ENEFREEE - disabilities. Fundraising activities held and participated in the past year include:

F1E " HBIMED  TITER The 10" FHS Charity Walkathon

RATTEREHEB— ? HBHERALS More than 1,200 participants, including persons with disabilities and members

H PEXY %E,I PLEF/NBETREE o i of the community, participated in the Walkathon. Ms Sheren Tang, a renowned

=R THR=E BEATHE  FAAEMMHEE artist, was the officiating guest. “| enjoy interacting with persons with

B DE2F 7F ‘|§ BEAER KETEE intellectual disabilities. They are so true although sometimes they don't know

HMEMEE RHEETHELEARARAMA how to express their thoughts. I'll find time every year to attend charity events

B AERRWEERM - to build up a sense of positivity in the community. | hope everyone will do the

same.” noted MsTang.

BMVBEET=BAF "HREBHEZEER .

RAREMBERKZBEBGABLABER 2O REBFRER
e R @B - TRERBE  HIBRAXK  WBETREBETN
ERBERAERE -

Lﬂa“i

%Eh e |,| p ale -

The 13" Anniversary of Serving Love and Care “FHS Chinese
Opera Charity Night”

We had the honour of the presence of famed Chinese opera singers
from Hong Kong and the Mainland. Over 1,000 spectators enjoyed the
performance and after deducting the expenses, about $160,000, was raised
for the services of the Society.
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AEBEMEARRNMEREXBEE R
GFEG BRAFEESTNBETE - &
Ehrt@Em R AETEEME - 2013/2014 F
EwmETEMT:

BEETEIRAQERTEEREZLR

EEERAELE  BRAERIES

HEEGREERNBER -

For ten consecutive years, CLP has supported
the "Best Buddies Hong Kong” Movement
Electric Cooking Competition, by sponsoring

and co-organising the activity, to promote the
spirit of social inclusion.

EENFERENGHRAHE "R2BE
B BAREONZEEE s — -
The Society was selected to be one of the

beneficiaries of its “Safety Incentive Scheme”
donation for four consecutive years.

REAREGRRE "R+ - REEFD
BIERFEZE®RB— -
The Society was selected to be one of the

beneficiaries of its “You & | — Energy for Life”
Short Film Scheme.

The Society actively establishes partnership with corporations and

professional bodies to promote social inclusion and corporate social

responsibility through various partnership projects. Partnership projects in
2013/2014 are as follows:

BECEAASEN " BEBEEMRD , ZEANTE BAERBEAEREARBEZASR
EHER BHEEMMAKNERA TN EMBIR

The International Chefs Day Charity Buffet Lunch was held for the Society for seven consecutive years. Service
users and their family members are able to enjoy various delicious dishes and feel the love and care of the chefs.

BT T=EGNEENERE,» 25
AEEENBHNREEXEERE
— WREEEREFEYRTASELER
B -

The Society was one of the beneficiaries
of “Blessing Yellow Tickets Activity”
for four consecutive times. AEON also

donated electrical appliances to many
service units of the Society.

HUPSEBNMRA LB ERERG
8|70 2013F8 BRA -

The Smart Warehouse Project in Ngai
Shing Workshop is sponsored by UPS and
has been launched since August 2013.

HASOMEELXETIR  RHIRFTEETEAL
SEAFRNEILLE -

UPS and the Society co-organised the Annual Corporate
Volunteer Day to arrange visits and activities for persons
with intellectual disabilities.

RET - +ZRADEREAGIERE

The Society’s donation boxes are placed in over 20 branches of Café de Coral.

BT TEMAERZER > WRHFAGRREBZERE -
The Society is the beneficiary of its “Computer Car \Wash Charity Month

RS 1F
Partnership
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ERFEILEE

Corporate Volunteer Activities
REXBRAE
Top & Top Limited

20132014 FE X B _+ B F & In 2013/2014, a total of 22 teams of corporate volunteer participates in
ORETHRE irciro RIEREZRHEAREARGER I EASESH PEETALNSE the Society’s activities involving 520 volunteer participants. Volunteer
HHa FEZ_+ =L E58HKREBNT : activities are summarised as follows:

Charity sale of multi-purpose bags and Madam Hong's
cookies at “iroiro” shops.

O BRFRTIAGFERNMRESK -

Donation of handbags to the Society for internal charity sale .

L1 Iﬂ_ﬂn?--_mnﬁlﬂ!ﬁ!ll "

Rk Rl 27 T
[Tl s e Iy

BEETELE
Hong Kong Disneyland

O BMITHHELE - THR,ZZEY YRFEASRRE
BXERBE— ERELEMETFAERBERS -

The Society is one of the beneficiaries of the “Pump up Little
Moments of Happiness” charity campaign. Tickets to the Hong
Kong Disneyland are given to service users of the Society.

CEBRTATRERINTE  XBEEMIETAERT -

Through “Give a Day, Get a Disney Day’ volunteers of the
Society get free tickets to the Hong Kong Disneyland.

. BRMESEETRERERE -ERENR

Estee Lauder volunteers prepare snacks with service users

. XK (&E) BEARABRETRHASRIFEN » MRS FRIBERE
Volunteers of AEON Stores (Hong Kong) Co., Limited visit the Society’s service unit and
give presents to service users

. TRt AR S T PREE AR RS (R PR Wi cE AR AR

Volunteers of Centaline Property Agency Limited tour eco-farm with service users

. RHRRBR AR T ERBERE —REER R =R ER LR
Volunteers of Chun Wo Building Construction Ltd. enjoy outing and community
recreational facilities with service users

. BER TR ERE SN RE R TR

Volunteers of MTR and service users go out and have lunch together

. AERRBEEAESE TBETR . 8 ASNETR
The Society’s service users join the CENTRAL Rat Race by cheering participants

. BERHARASSTHRBEEREEFRIENR

Volunteers of Man Fook Jewellery Holdings Ltd and service users prepare snack together

BERBPTABS

Hong Kong Chamber of Insurance Intermediaries

© HBHEMBHEBANRPOR 2013F 9K ' EBREER ) EBE_BALEZERIH -

Setting up the second corporate chapter of “Best Buddies Hong Kong” Movement in Si Lok and Yi Lok
Adult Training Centres in September 2013.
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In 2013/2014, there are over 40 news articles on the Society covering
the “"Best Buddies Hong Kong” Movement, social enterprise, Casa
Famiglia, adult day training and vocational rehabilitation services, etc.
Through media coverage, the community gain better knowledge of the

Society's multi-faceted and innovative services.

Promoted by the Society, the unique “Best Buddies Hong Kong” Movement
was interviewed by TV to share the experience and gains of being a “buddy”
More members of the community would be encouraged to join and establish
one-to-one friendships with persons with intellectual disabilities.  In the 10" “Best
Buddies Hong Kong” Movement Electric Cooking Competition, members of the
Legislative Council continued to participate in the event which was well covered
by the media. In addition, it was fortunate that in 2014, the opening of “Madam
Hong Cafe” in the Hong Kong Museum of Coastal Defence was widely reported
by the media. Customers attracted to the Cafe provide good opportunities for
staff members with disabilities to have direct contact with the outside world,

giving them valuable working experience.

To forge better relationship with the media, the “Media Lunch” has been
organised annually since 2013 for disseminating news of the Society’s services
to the media and for case sharing. The media lunch held in May 2014 ended
with satisfying result involving a total of 14 Chinese / English news reports.

REEMERABNE
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CERF RS SERERE  CAREEL RS T RAGRE
Media coverage on the “Media Lunch” allows the public to have better understanding of the Society

TERBEMBER | 1E 2014 4F 3 AR EEMRECEBENA AR
Media coverage of the opening of “Madam Hong Cafe” in March 2014 brings fame to the Cafe

L2014 FEETE EEREER ERBERHELBESSAN B ERASRBEAEEARSE &
BB R

In 2014, many members of the Legislative Council team up with the Society’s service users to participate in the
10" “Best Buddies Hong Kong” Movement Electric Cooking Competition, putting social inclusion in practice

. AEEHRBEABERCNE - AREMRESFERES - BLOKBRFARE
To face the challenge of ageing of service users, boccia is introduced as rehabilitation activity, as reported in
detail by the Hong Kong Economic Times

. BEIEREASWEERY - FHREA LB DERNRE - BEZIFT - WEBARGEHMN
The Society’s car-washing service is reported by media with positive message that persons with disabilities
can live a life of independence. The service was well received and was interviewed on radio

. SIE () PG (B) ERNERFIEHE (LEAME) PR - HZ2H 'HEREER, BEBNGE
Chi Fung (left) and Ming Chai (right) interviewed by ATV at its “People and Events in the Community”
programme to share what they have gained through participating in the “Best Buddies Hong Kong” Movement
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20132014 FECRMARBE =R —F
ANEZ+EBRT HEFERR BN B®
NBEE=Z8Bxdamzc_3HA/\(2012/2013
FERAKBARBB=—TFT—B_+&8x ¥
MYBE_FIER+ERIBMNR L) KEE
WARBM EEZERREBNENER  LEE
BEEGREGETESZENY -

REEBBRAZEBERLEFERE  RHRAB
ERBRBFBEEBRAZERD  LERFELA
HPEER -

BKA - BE=FE—TFAE-TE8TT
Total Income : HK$319.2 million

(LW A ZKIR By Source of Fund)

85.41%

(HK$272.62m)

HEENEEDE
Subvention Received
from SWD

Income

The Society's total income in 2013/2014 increased by HK$8.03
million (2.58%) to HK$319.2 million as compared with the previous
year (HK$20.5 million or 7% to HK$311.2 million). This year's
increase was mainly attributable to additional subvention from
the Government and donations from The Hong Kong Jockey Club

Charities Trust.

The lower increase this year as compared with that of last year was
due to the decrease in programme income of self-financed services

coupled with no flag-day income in 2013/2014.

—2 1.23% 5%

(HK$3.92m) Donation
11.27%
(HK$35.98m) ©0.76% #s
K& Fee & Dues (HK$2.43m) Interest
0.54% =szse
(HK$1.73m) Lotteries Fund
‘0 0.44% =mnusezssizs
(HK$1.4m)  The HK Jockey Club Charities Trust
-0 0.35% =
(HK$1.12m) Others

B HHMBEERASEKES U HERE RN -

NOTE: The financial highlights are based on the financial performance and positions of Fu Hong Society only.

=it

20132014 FE v HABE =R—FT/\AB
Nt+tEBT - @ LFELE ZBMNY BE
—F—BNTOEExTIAMMGZ =B AKX
(20122013 FERZT L ABE=-RTtH
—tET - BMNYBBE_T-—Ea—t+E8xHA
BzLtHN) AFEZHEMEZZHNE
B~ He k= R - YR EREREMEE
B m o

REERBRTHZBRBREFERE EERHA
REEBAFREFRHERNOLYE  LEBER
BRBEBREZED

B BBE=R—TFNEALTER

Total Expenditure: HK$318.9 million

(L H4E By Nature)

78.51%

(HK$250.42m)

EEXH
Staff Costs

BHEBERBERZIH M

VHEE
Financial Highlights

Expenditure

The Society's total expenditure in 2013/2014 increased by HK$11.84
million (3.86%) to HK$318.9 million as compared with the previous
year (HK$21.1 million or 724% to HK$307.1 million). This year's
increase was a result of higher staff costs, rent and rates, insurance

and utilities, as well as other operating expenses.

The lower increase this year as compared with that of last year was
mainly due to lower salary increases in line with the Government's
arrangements and lower programme expenses of self-financed

services.

— 3.44% merpzs
(HK$10.95m) Rent & Rates

2.73% *ERHES
(HK$8.71m) Utilities

0 1.26% mEeEmEsIERX
(HK$4.02m) Service Users' Work Payment

0.74% rmmx

(HK$2.35m) Administrative Expenses

‘e 0.55Y mxze/mxEewBENS/ HIBR
(HK$1.76m) Expenditure under LF Grant/
LF Block Grant/Donation

12.77% =tzEmEs
(HK$40.73m) Other Operating Expenses

Distribution of Total Expenditure by Different Service Types

MW BB=F—FN\BLTERT
Total Expenditure: HK$318.9 million
(R ARF5 4 A By Service Type)

97.12%

(HK$309.77m)
HEERMNE
& B AR 75 B8 fir
SWD Subvented
Service Units

—0 1.12% #ExE
(HK$3.58m) Casa-famiglia Home

© 1.02% =+
(HK$3.24m) Hin Dip Centre

é’ 0.22% 'asgEtkr.ED

(HK$0.7m) 'Best Buddies Hong Kong" Movement

‘e 0.02% szmEx
(HK$0.06m) Fund Raising Expenditure

e 0.50% #e==
(HK$1.61m) Other Projects
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MBERBASEEE

HRETHEESESER XNFENA
B8R/ B®EZ+ MO E T(2012/2013
FERBKABBEONMAEAITNE T)
2EHERBASEHRES  FTLUEFER
TEBESTERTA—HB 225K
—RBAF—EB—+t8x - HA2WAT :

REE : BBE—RAT—E—TETR

Total Funds: HK$191.1 million
(% E SR By Source of Fund)

16.33%

(HK$31.2m)

BERBESR
Self-financed
Services Fund

. .

Financial Performance and Funds Held

As a result of budgetary control measures, there was a total surplus of
HK$0.24 million for the year 2013/2014 (2012/2013: HK$4.06 million),
which had been transferred to various funds held by the Society.
Accordingly, the total funds in hand on 31 March 2014 increased by

the same amount to HK$191.1 million as analysed below:

44.45%

(HK$84.96m)
BEBNE R
Lump Sum
Grant Reserve

20.22%

(HK$38.65m)
HE&EBRE
Other Subvention
Reserves

7.48% 6.24% 5.16% 0.12%

(HK$14.3m) (HK$11.93m) (HK$9.87m) (HK$0.22m)

KEgES EBHES REES RmSEEEE

Foundation Fund Programme Funds Accumulated Funds Exchange Programme Fund

Z E W &= IR Statement of Comprehensive Income
BZE2014F3A31HILZEFE For the Year Ended 31 March 2014

KL A Income
BFEBRBEIER

Subvented Services Activities

BERBEE

Self-financed Services Activities

% i Expenditure
BUR & B R 7518 B

Subvented Services Activities

BHERBEE

Self-financed Services Activities

AREFE B Surplus for the Year
Hih2m (ZH)/ WA

Other Comprehensive (Expenditure) / Income

REE2 IS B

Total Comprehensive Income for the Year

84
85

VHEE
Financial Highlights

2014 2013
HK$ & HK$ B

309,629,483 297,129,247

9,577,153 14,048,374

319,206,636 311,177,621

(309,770,469) (296,924,464)

(9,192,167) (10,196,066)

(318,962,636) (307,120,530)

244,000 4,057,091
(85,387) 90,826
158,613 4,147,917

Wi BREBREER2014F0R4RBEEERMK - MINEEAFEZREBRERERUHECAEYBREZFHAER - F

BEASRMER -

NOTE : The audited accounts were approved by the Council of the Society on 4 September 2014. The full set of this year’'s audited
accounts and the annual financial report for SWD will be made available at the Society’'s Head Office upon request.
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B4 ¥ 4R ;i 3R Statement of Financial Position

ZE2014®F3H31H As at 31 March 2014

I8 4 # 2 3FK Statement of Cash Flows

HE2014FE3831H1EZFEE For the Year Ended 31 March 2014

2014 2013 2014 2013
HK$ 7% & HK$ i HKS & #& HKS$ &g
JERBNZE E Non-Current Assets B¥ TENESE 2= Cash Flows from Operating Activities
W) - #2233 E Property, plant and equipment 645,533 709,604 AREE R Surplus for the year 244,000 4,057,091
FEEHZEE Held-to-maturity investment - 2,484,589 FA% Adjustments for:
A EE 2 E Available-for-sale investment - 2,491,987 #TE Depreciation 357,071 507,218
HETES 2 E W Gain on disposal of available-for-sale investment (114,277) -
645,533 5,686,180 o . o
HEFEZEIH 2R BB % Loss on disposal of held-to-maturity investment 158,959 -
RENE E Current Assets FI B Interest income (2,429,794) (3,086,577)
o . S ja . - . .
%15 Inventories 25,860 i KRIBEVE BB 2L Increase in provision for unutilised paid annual leave 48,691 452,969
" NN . . .
#24 R IE B2 Deposits and prepayments 1,435,346 1,426,057 EHRE S B HEZE A Decrease in provision for long service payments (108,466) (801,511)
FEW IR FR Accounts and other receivable 6,537,254 3,835,724 (1,843,816) 1,129,190
$R1T7F 5k K31 & Cash and bank balances 203,803,953 201,675,162
FEZH Increase in inventories (25,860) -
211,802,413 206,936,943 e MFEARE 2 (38 ) /B4 (Increase)/Decrease in deposits and prepayments (9,289) 26,761
- TLPE ﬂ_f)-v i H H
#EIE (& Current Liabilities FE W IR 2k 2 32 50 Increase in accounts and other receivable (1,745,026) (679,827)
FEIMRF 2 OFi4) /3 h0 (Decrease)/Increase in accounts and other payable (969,266) 1,734,339
EfTIRFN A t d oth bl 9,106,855 10,076,121 N N ) . )
FEAJIRFN Accounts and other payable ( ) ( ) FEWMRFR 2800/ GAi4) Increase/(Decrease) in receipts in advance 319,569 (273,464)
T8 FX Receipts in advance 3,337,448 3,017,879 _ N . ) )
IR pts | Y ( ) ( ) HEEMNBEREESZEIN/GF4) Increase/(Decrease) in Social Welfare Development Fund 74 (394,716)
= EF H& Social Welf D | t Fund 74 - . . ) . )
HEEARE octal Tieliare evelopment Fun (74) BEHRERBERE RN TREBZEM Increase in FAE Replenishment and Minor 375,608 148,185
KIBEVF B Provision for unutilised paid annual leave (3,500,000) (3,451,309) Works Block Grant
HERERBERE K/NE TR EB) FAE Replenishment and Minor Works Block Grant (2,821,061) (2,445,453) SEEHIFST(HB)/ AFZ Net cash (used in)/generated from operating activities (3,898,006) 1,690,468
(18,765,438)  (18,990,762) e ) o
IREEZEESE 2R E Cash Flows from Investing Activities
35 Eh 2 3
MENEAEFE Net Current Assets s 187,946,181 HERES ZEEWA Proceeds from disposal of available-for-sale investment 2,520,877 -
s JEY . A [==$=- > ¥ % i -to- itv i -
B ERREH A Total Assets Less Current Liabilities 193,682,508 193,632,361 HEFZZHH 2 HEEUWA Proceeds from disposal of held-to-maturity investment 2,325,630
TEH T 2B Decrease in fixed deposits 47,485,571 7,902,094
JERENEE Non-Current Liability BRAMZE ~ 33 K& E Purchase of property, plant and equipment (11,177,484) (5,613,774)
EHRIZES B Provision for Long Service Payments (2.540,000) (2.648,466) EUELF] £ Interest income received 3,149,172 2,492,688
3 L 22 X \/3t Novgey - . C
.‘.@.ﬁé}iﬂﬁ Total Net Assets 191,142,508 190,983,895 KBRS IS M AIELE Net cash generated from investing activities 44,303,766 4,781,008
B B 7K iF Cash Flows from Financing Activities
ZEE ST Accumulated Funds 9,868,185 9,364,460
BEE Y MR KRB E B 2 W Grant received for acquisition of property, plant equipment 9,208,602 5,186,485
EENE S Programme Funds 11,929,547 12,328,802
> G = oy N ; ; I
HESE2S Foundation Fund 14,300,998 13,541,925 BRI M AEE Net cash generated from financing activities 9,208,602 5,186,485
BEMRBEES Self-financed Services Fund 31,201,777 31,322,660 -
5 RERRESEYZIBMEE 49,614,362 11,657,961
RiffEEIEE Exchange Programme Fund 221,338 221,338 Net increase in cash and cash equivalents
EEEINGEIE Lump Sum Grant Reserve 84,965,853 88,955,367
- Eq‘ﬂziﬂﬁ&;ﬂ'ﬁ%gm 33,113,513 21,455,552
HE&B#M Other Subvention Reserves 38,654,810 35,249,343 Cash and cash equivalents at beginning of year
#EE Total Funds Employed 191,142,508 190,983,895 FRRAEMARESFEY 82,727,875 33,113,513

Cash and cash equivalents at end of year
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£ %+ Income & Expenditure Summary

BFEI0144EIAIVEIE ZEE For the Year Ended 31 March 2014

WA Income
#1841 # i @& Subvention receved from Social Wellare Department

B t¥ Fee received

BN Interest income

B R R = TAF A Service usars” work Incomes

I #c e A Donation received

5 L5 B8 0 Lotteries Fund Grant

HEE 35 L 5 9 W I Y & Lotteries Fund Block Grant

o HE W G @ 35 355 05 AL The Hong Kong Jockey Club Charities Trust

[l 3 3k sfr Community Care Fund

e b B e W B R M M o R4 Decrease in provision for long service payments
ith Others

* i Expenditure

fi B Sz Statf costs:
i 5k Salaries
i Provident fund
I Wi 1% 4 Long service payments
- FAS TV EF 23R M Provision for unutilised paid annual leave
110 [ 3 Administrative expenses
BB Audit fes
M [nsurance
T E R Management sarvice charges
I % 6 TH 45 2 T 5 M % Service users' work payment
HH A B M Rent & rates
AT B Utilities
¥ % Depreciation
S T 0 4 0 Exchange difterence on toreign currency deposit
H{h& W WL Other operating expenses
i ¥ 3L W % Lotteries Fund expenses
45 I % MR I 1R 2E Lotteries Fund Block Grant expenses
TLq 4F % W & Other expenditure under donation

I EEEE B 8% Surplus for the Year

(LA AARRR R AR CAREET LA
2014 2013
HES A HES %
272,616,283 259,851,014
28,924,414 29,802,604
2,429,794 3,086,577
4,628,401 4,129,426
2,853,152 4,297.550
15.955 260,198
1,716,694 2,123,901
1,399,319 1,030,600
91.739 45,000
108,466 BO1,E1
4,422,519 5,639,239
319,206,636 311,177.621
228,708,873 218,389,918
21,626,885 19,974,667
33.682 -
48,691 452,964
2,252,243 1,855 536
103,200 87,700
2,393,683 2,046, 746
2,148,231 2,053,258
4,022,370 3.684.972
10,957.343 10,316,683
8,711,808 8,280,770
357,071 507218
10,448
35,828,739 26,054,461
15,955 260,188
1,716,594 2,123,901
28,820 121,533
318,962,636 307,120,630
244,000 4,057.091
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AR 7% 4 &t
Service Statistics

RFRBEMRERGERE AR

Service Capacity and Number of Service Users Served

RFFEAEEREEER

Classification of Service Users by Major Disabilities

AR5 BT

Service Statistics

ERGET

B FE

REESREES

)
%

g

ERRKFBBIE

Hith 3% RE B

Limited Intelligence

Mild Intellectual Disabilities

Moderate Intellectual Disabilities

Severe Intellectual Disabilities

Severe Physical Disabilities with
Intellectual Disabilities

Physical Disabilities

Psychiatric Disabilities

Autism

Sensory Integration Dysfunction

Attention-deficit Hyperactivity Disorder

Other Developmental Disabilities

# 3t Total

A8 No. B2 %
10 0.3
412 11.1
990 26.8
456 12.3
331 9.0
69 1.9
1,151 31.1
107 2.9
131 3.5
22 0.6
18 0.5
3,697 100

* PR 75 & %8 SERBERAEAR
H&%%_#EE'J Service Capacity No. of Service Users Served
ST T8 (31/3/2014) (1/4/2013-31/3/2014)
EREALTREREREALTRERS Services for Persons with Intellectual Disabilities and Physical Disabilities
i) EER®S Residential Services

BERKRATEERS Care and Attention Home for Persons 255 261
with Severe Disabilities
FESRBALTES Hostel for Persons with Moderate 92 92
Intellectual Disabilities
BEEEALES Hostel for Persons with Severe 355 357
Intellectual Disabilities
BEREEERERBALES Hostel for Persons with Severe Physical 100 100
Disabilities and with Intellectual Disabilities
B R & Supported Hostel 20 20
EBBEESHERENE - HEXE The Hong Kong Jockey Club Community 29 30
Project Grant: Casa Famiglia
i) B %R ot Day Training Centre
A A Bk RO Adult Training Centre 604 621
i) HE X TR Community-based Support Services
B ERK AT H BB ERE Day Care Services for Persons with 5 8
Severe Disabilities
#h (% 3 5 H 0 District Support Centre 285
EEEERS Residential Respite Service 83
BB RE LTS Attachment Programme for Students 120
of Special Schools
HE SRS Day Respite Service 9
HERHWRER® Community Psychiatric Services
PRES Halfway House 126 149
BEERFAALER O Integrated Community Centre for 600 762
Mental Wellness
HERERZERIER Vocational Rehabilitation and Development Services
BREBERERBE SO Integrated Vocational Rehabilitation 150 170
Services Centre
TEB 5 I 5T 2 On the Job Training Programme 15 41
BB RS Supported Employment Services 50 75
T35 Workshop 297 316
TERELERE Work Extension Programme 15 17
BRERZERERALRE Services for Persons with Autism and Developmental Disabilities
ZiEh G Hin Dip Centre - 67
REZSABER®S Sensory Integration Therapy Service
BREREIARE Sensory Integration Therapy - 114

#5t Total 2,713 3,697



&
£

2013/2014
Annual Report

1% 15 48 4

Organisation

g E S E R

Organisation Chart

R BEERE '

Assistant Executive

Executive 111111 Director
Director

FAE5HRES

Financial Controller

THRENTHGE
Administration & IT
Manager

ANEiFEE
Human Resources
Manager

ERREREREE
Communications & Resources
Development Manager

Structure

PHERBEER S
ShaTin & KwunTong
Regional Manager

AR A NIRRT

Wo Che Adult Training Centre
RARAIRBL

Chun Shek Adult Training Centre
JEF o A SNk Ay

Shun Lee Adult Training Centre
IR NFIRA O

Lok Wah Adult Training Centre
SER BN A NIRRT

Chak On Adult Training Centre

FkBEZEE Casa Famiglia
- #8345 Encounter
- Az Concordia
- EAR#F Splendor
- HBZE%T Radiance

BEREgE
Hong Kong Island South
Regional Manager

TaFE R AR

Yi Lok Adult Training Centre
BEAR AR

Si Lok Adult Training Centre
BATZE

Yuet Hang Home
HEZ K

Yuet Chi Home

Bz 3K

Yuet Kwan Home

BEEPOERR

B i O R EA SR
111111 Clinical Psychologists

Rehabilitation Centre Management Office

FRIERM (BEFERatERO)
Sunrise Centre ( Integrated Community Centre
for Mental Wellness)

ERERFKSEIRLE
Tsuen Kwai & Sham Shui Po
Regional Manager

EFERRAGNIBRAL
Sheung Li Uk Adult Training Centre
RE2R

Father Tapella Home

R AR
Cheung Sha Wan Adult Training Centre
1B BN AR

Cho Yiu Adult Training Centre
BER

Lai Yiu Home

BERE AR A BRI

Lai Yiu Adult Traing Centre

fi st NOTE:
1 R2014F6 AR ERRE B

Creation of the post of Assistant Executive
Director from June 2014

BP9 K oA E RS
Tuen Mun and Yuen Long
Regional Manager

LSRR AFIAR ARG

Shan King Adult Training Centre
RKEH@RITEHL

Tin Shui Wai District Support Centre
RiZR

Tin Yiu Home
RERAFNRA

Leung King Adult Training Centre

FHZR

Yau Chong Home

Kit Hong Home

B BRI R RIEE ENRE

Hong Kong Island East & Paramedical
Services Projects Regional Manager

BRIz R

Priscilla’s Home

TEHZ R

Ching Lan Home
REBHARERL

Sensory Integration Therapy Centre
HENRERY

Paramedical Services

B AR

Hing Wah Adult Training Centre
B R/ ABBERE
0i Wah Home / Day Care Service

FHARL
Hin Dip Centre

RERERERREEDEE
Vocational Rehabilitation & Development
Services Regional Manager

AEAIS

Shek Wai Kok Workshop

Cheung Hong Home

BIRA LTRSS (AEATS/ RHT1H)
On the Job Training Programme for Persons with Disabilities
(Shek Wai Kok Workshop / Ngai Shing Workshop)

SEERE RO

Kwai Hing Vocational Development Centre
HPRx (AEAIS/ BHI%5)
Supported Employment (Shek Wai Kok Workshop/
Ngai Shing Workshop)

RiszR

Ngai Shun Home

Bl 15% | BT R E

Ngai Shing Workshop / Work Extension Programme

BRI A RAR

Hong Yung Services Limited
"ERREER.LES

“Best Buddies Hong Kong” Movement

TBNEZEANES az0uzs518)

92
93

AR

Organisation Structure

Management and Professional Staff (asat1 august 2014)

TBAE
s
B L

BhIEMESE

REEL L (H2014F6R16HEADEBERS

WA B EEHLE)
[ 3 4 18

TRkt PEEKEE)
RERZT (B858)(ZE20145F6815H)
BHE=LtT (BERELBERE)
%Wﬁﬁig%%&%mﬁ)

(

i

BEREE (EMKETH)
BSAESE (BERAHBERERER)

= RS R

FEFUL
BRE X SEE
RREERE
BRERZ T
TREMELE
MEFELE

R 1T B BX

BA 5 HaEs
BRI T+
THREMHEFHER
BRFLL
ANBREE
RmELZ L
BAREREREE
BIRELL

HE Al A2 B2
B2+

5 g e
RFLEE
BER L
BRI

Bl 75 B8 (i 4 38

RKESHLE (B20134F8H29H)
KERLL
AR AL E
AR&E T+
REELLE
REBZLE
EMELL
FEHLLE
FERL LT
ABEBLt
A AL
2RER LT
2BIBL T
HEFEL+
Y %&4t (22014 6H30H)
BRI
M RLLE

Management Staff
Executive Director

Ms LUK Wai Yin, Becky

Assistant Executive Director

Ms TSUI Kwan Yin, Frankie (Assistant Executive Director and acting as
Regional Manager of Hong Kong Island South from 16 June 2014)

Regional Managers

Mr WONG Kin On, Leo (Sha Tin & Kwun Tong)

Ms TSUI Kwan Yin, Frankie (Hong Kong Island South)(Until 15 June 2014)
Ms MAK Yun Wan, Silvia (Vocational Rehabilitation & Development Services)
Ms YEUNG Pin Mui, Maggie (Tsuen Kwai & Sham Shui Po)

Mr AU Wai Man, Joseph (Tuen Mun & Yuen Long)

Mr KWAN Chi Sang, Aldous (Hong Kong Island East & Paramedical
Services Projects)

Senior Managers

Ms LI Mi Fong

Mr YEW Wai Man, Raymond
Mr LEUNG Tai Wai, David
Ms CHAN Yuk Chu, Judy
Mr CHING Chi Lam, Joshua
Mr SIU Hing Wa, Eric

Central Administration Team

Financial Controller
Ms CHAN Yin Wah, Eva

Administration & IT Manager
Ms LAl Siu Fun, April

Human Resources Manager
Ms LEUNG Pui Lin, Angela

Communications & Resources Development Manager
Ms LAl Wing Yee, Christy

Training Manager
Ms LAU Sui Shan, Louisa

Project Managers

Mr YU Sau Ying, Francis

Ms CHAN Pik Shan, Adeline
Ms TSANG Suk Ling, Elaine

Service Unit Managers

Mr CHU Wing Kwan (Until 29 Aug 2013)
Ms CHU Mi Ling

Mr HO Yuen Tai, Godwin

Ms HO Kit Ying

Mr NG Kin Wah

Ms SUNG Hor Mui, Apple

Ms LEE Chau Yung, Cornify

Mr LEE Kwok Sun, Patrick

Ms LEE Yip Yung

Ms Chau Lai Sim, Candy

Mr HUNG Man Chung, Simon

Ms LEUNG Pui Yee, Peony

Ms LEUNG Lai Kuen

Ms Chong Wai Man, Priscilla

Mr CHAN Tsz Man, Stephen (Until 30 June 2014)
Mr FUNG Chun Ho, Dennis

Mr YAN Chun Ho, Albert
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EWRRL L
RERIZLT
BEEEL L
EEELE
BERLL

B 3% AR 75 B8 (i 1S 3E

FEXZL
PR e+

MEER- RMRBEERAE

E303 35
FFAR LT (R2014F48220)

HKERE

mEEME
BEFNTL

HRXAE

BRARDIEBR

Ey P
ABRRT
RUH R T

B 3R 8 R ED

— R E L&A

FY R L L

ERERLE

=EfH 7+ (B2014FE881H)
=K A

RHB L L

2 RHEZ I

EE-Y o

PR B2 22 4

BEEELE

EBELEE

B2t

HR&u+ (H20145F8H1H)
BETRTLT

TREE LB

EEfHu+ (E2014F7831H)
2EFSL L

&L+ (£2014578208)
BTS2+ (£22014%F6812H)
ERET+ (BE2014F7H831H)
BIREBEL+

132 4 BT

— R IR R AR

T+ (£2014F7831H)
] FE SR

BHELE

NPy e

L NN

BB L

BRIE I e A

BERWE L E

EEBELL (E20134F12H8H)
BRI E

EEEELE (£20134F9H220)
ZRIEAEE

B MR S

Ms CHIU Kit Yung, Tammy
Ms LAl Oi Ling, Queeny
Ms LUNG Kin Wah, Karen
Mr CHUNG Fu Wah, Samuel
Ms YIM Sau Yung, Sharon

Assistant Service Unit Managers

Ms WONG Cho Man, Mandy
Ms CHAN Yee Man, Yvonne

Social Enterprise - Hong Yung Services Limited

Business Manager
Ms HUI Chor Ngan, Yvonne (From 22 Apr 2014)

Casa Famiglia

Coordinator
Ms TAM Lai Fong, Fommy

Professional Staff

Clinical Psychologists

Ms WONG, Elsie
Ms HO Wing Yee, Stephanie
Ms LEUNG Hoi Ki, Sharon

Occupational Therapists

Occupational Therapists (1)

Ms WAN Hoi Yan, Maggie

Mr LEE Koon Wang

Ms LEE Wai Man (From 1 Aug 2014)
Mr KO Wing Sing, Andy

Ms CHEUNG Suk Chun, Wylie

Ms LEUNG Pui Kei, Raymie

Ms KWOK Wai Hing

Ms CHAN Pui Yiu

Mr WONG Chi Wai

Mr WONG Yuk Hung

Ms WONG Ka Wai

Ms WONG Kit Ying, Lisa (From 1 Aug 2014)
Ms CHOI Mei Chi, Meaki

Occupational Therapists (ll)

Ms LEE Wai Man (Until 31 July 2014)

Ms LEUNG Yuk Fong

Ms CHAN Pui Yee (Until 20 July 2014)

Ms CHAN Shuk Fong (Until 12 June 2014)
Ms WONG Kit Ying, Lisa (Until 31 July 2014)
Ms LAU Ka Pik

Physiotherapists

Physiotherapists ()

Ms WONG Ying Sheung (Until 31 July 2014)
Mr HO Ying Kit

Mr LUl Yat Hong

Ms LAM Miu Fun, Polly

Mr LAM King Chung

Ms FAAN Ho Yin

Mr CHAN Wai Hung, Rex

Mr MAK Kam Fai

Ms WONG Lai Kuen, Elise (Until 8 Dec 2013)
Mr LAU Siu On

Mr CHENG Wai Kei (Until 22 Sept 2013)

Physiotherapists (ll)
Mr CHENG, James

#L
ELEE

BEERTL (E2014F7830)
BllERL L

AMmEL

TIES L+

SEiHmLaLt (22013464811 H)
SR it

Bt EEL+ (£20134F8H31H)
MERZ+
MmEB T+
SEmE Rt
RIBLZ L
KRB L
REFTU L+
RAREBOTLT
Rt
B+ (Z220134F12819H)
75T+

fRiEEZ+

2+ (£20134128208)
EIEY - Fedum

EMEZ L

RE® L+

EiEL

JERIZE

N FEZ+ (£2014F3H8198)
NESH4+ (£2014F6H18H)
FEMZL (£20134F11817H)
Mg 5+

AfEEZ T

FE8Lt

MEmZtT

KBRTLE

IEERLE

AFEZL

BB+

R+ (FA20144F5816H)
[ AL+ (E20134F12831H)
SEmMTZLE

B/NELZL

L= Rt

FTEELL

FHEM A+

THELL

TmELL

TRt

T2 M+

FTHELL

TBALLL

B+ (2014468 2H)
MER 2+

MIEBE Lt

ek B+ (H2014F4 A23H)
MWEX T+
HEIRZ L (£20144F1H31H)
WEB L+

#ET+
HFEZFL L (R2014F58190)
BRI %5 2+

=ExBL+ (£2014F5H31H)
B a4t

@B+ (2201347 A21H)
REEBZ+ (£E20134F9H6R)
wEET+ (22013468 1H)
Bt

REEL+

ZMERLt

RZEPTZL

Z2014%F5H31H)
Z2014F6H27H)
Z£2014%1H85H)
Z20134F 11 F19H)

o~~~

Nurses

Nursing Officers

Ms WONG Siu Yung (Until 3 July 2014)
Ms LAU Tze Hei

Registered Nurses

Ms KONG Wai Fan

Ms YU Im Ngo, Brenda (Until 11 April 2013)
Ms NG Suk Han, Bonnie

Ms YUEN Man Wah (Until 31 Aug 2013)

Ms LAM Kit Ling, Joanna

Ms SZE Ngai Kuen

Ms FAN Yuen Yi

Ms CHEUNG Ting (Until 31 May 2014)

Ms CHEUNG Wai Ying, Eva (Until 27 June 2014)
Ms CHEUNG Fei Man (Until 5 Jan 2014)

Ms LEUNG Qi King (Until 19 Nov 2013)

Ms HUI Choi Hung

Ms CHAN On Kei, Angel (Until 19 Dec 2013)
Ms CHAN Sau Fong

Ms CHAN Wai Lin

Ms CHAN Tsui Shan (Until 20 Dec 2013)

Ms LAU Mei Yee

Ms POON Chung Ying, Teresa

Ms LAI Kit Chun

Enrolled Nurses

Ms TIU Wai Ling

Ms MAN Kuk FONG (Until 19 March 2014)
Ms MAN Wai Ching (Until 18 June 2014)
Ms WONG Hiu Chau (Until 17 Nov 2013)
Ms YIP Pui Fan

Ms SZE To Yi

Ms YUM Ka Foon

Ms NG Cheuk Lan

Ms CHU Chui Wan, lvy

Ms KONG Lan Kwai

Ms HO Sau Ying

Ms HO Wan Yin

Ms WU Qihong (From 16 May 2014)

Ms NG Man Hei (Until 31 Dec 2013)

Ms NG Wing Yan, Judy

Ms LUI Siu Chun

Ms SAM lok In, Fion

Ms LI Mei Lin

Ms LEIYing Pui

Ms LI Kuk Lin

Ms LEE Moon Lin

Ms LEE Cheuk Ying, Joyce

Ms LEI Chui Shan

Ms LI Ching

Ms LEE Lai Fun

Ms CHAU Mei Ying (From 2 June 2014)
Ms LAM Yuk Hing

Ms LAM Yuen Yi, Emily

Ms LAM Wing Yan (From 23 April 2014)
Ms LAM Tat Man

Ms LAM Fung King (Until 31 Jan 2014)
Ms LAM Lin Yau

Ms OR Man Wai

Ms Hung Sau Man (From 19 May 2014)
Ms YAN Kwok Fan

Ms YUEN Yuk Kuen (Until 31 May 2014)
Ms MA King Yi, Candy

Ms AU Siu Ting (Until 21 July 2013)

Ms CHEUNG Suet Lai, Cheri (Until 6 Sept 2013)
Ms CHEUNG Tak Ching (Until 1 June 2013)
Ms KEUNG Ying

Ms LEUNG Tak Yin, Ada

Ms LEUNG Yun King

Ms LEUNG Lai Ming

AR

Organisation Structure
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REEM L

PEELL

T+ (£201345 A29H)
R {2 22 £

BREBZ L

BREEZEF 4+ (H20144FE5 A1210)
WEHLZLE (£2014F1813H0)
BBzt

BREL T+

kbt (2201441 H258)
M 1L B2z £

LEFLL

Sk B+

BEH® 4+ (H20144£5H85650)
BB

EEELLL

BEELLE

EREL LT

ERZRLZ Lt

WRBELL

B REKRE

BEERE

FRFELL (£201346 H30H)
PsEEL+ (F£2013411 A30R)
B aiRsE i+ (£2013 412 H8AH)
FEAOBLZLE (E2014F3813H)
20 {3 22 =

REFRLLT

BHELZL (E2013F128181H)
BReEE4t

BEIE S+

BHEELL

BB L+ (E2014F581308)
BEHNE4+ (E2013F9H22R)
Bt (220145 6H70)
BEBELL

BEELL

BEELL (E2014F58150)
gL

ZiEL (BMWRD

Tkt

fAIREEE SR

REAELL (E20134F12831H)
RENLLL
RIEL L (F2014F4530H)
FNE L

FEEL L
FTEEa L+ (£E2013F10817H)
BRI 22 1

EEdu+ (£20134£8831H)
EAELL

RAVHZZE (220134£E5831H)
REG&L T (22013411 83H)
ZEATL (£2014F4830H)
PRELE

B/NR L (H20144FE787H)
BEe it

PREEHE L+

BEZLXE

ERFLL

BERER Lt

BRKI L

FX L

T
S| T
HERLZL

— Rt T
Taat

Ms KWOK Yuk Yin

Ms KWOK Po Man

Ms CHAN Wing Sum (Until 29 May 2013)

Ms CHAN Pei Wah

Ms CHAN Siu Kuen

Ms CHAN LUI Suet Fong (From 12 May 2014)
Ms CHAN Hing Kwan (Until 13 Jan 2014)

Ms CHAN Wing Yin

Ms CHAN Sui Ying

Ms LUK Ping Sum (Until 25 Jan 2014)

Ms UE Shan Hiu

Ms TSANG Chi Fong

Ms TSANG Wing Yan

Ms FUNG Shuk Chun (From 5 May 2014)

Ms WONG Lai Na

Ms WONG Lai Sim

Mr YEUNG Yun Wah

Ms IP Suet Lin

Ms CHIM Kit Yan

Ms CHIU Lai Ming

Mr LAU Tung Sang

Mr LAU Chi Kwong

Ms LAU LEUNG Sau Wan (Until 30 June 2013)
Ms LAU Lin Wa (Until 30 Nov 2013)

Ms AU YEUNG Sheung Ping (Until 8 Dec 2013)
Ms PUN Siu Kuen, Rita (Until 13 March 2014)
Ms CHENG Pui Shan

Ms LAl Yuk Yee, Natalie

Ms LOK Yat Ting (Until 18 Dec 2013)

Ms LOK King Wan, Karen

Ms SIT Jing Ying, Emily

Ms TSE Yuk Siu, Irene

Ms HSIEH Hung Kwan (Until 13 May 2014)
Ms NAM Tan Wai (Until 22 Sept 2013)

Ms KWANG Yuen Han (Until 7 June 2014)

Ms LO Mei Kuen

Ms LO Oi Kam

Ms TAM Wai Yin (Until 15 May 2014)

Ms KWAN Wing Fung

Enrolled Nurses (Psychiatric)

Mr WONG Kin

Mr HO Tsz Wa

Ms NG Man Hei (Until 31 Dec 2013)

Ms NG Wai Ling

Ms NG Yin Wah (Until 30 April 2014)

Ms LEE SUK KAN

Ms LEE Wah Wah

Ms LI Ka Po (Until 17 Oct 2013)

Ms WOO Hiu Yin

Ms TONG Wai Ching, Virginia (Until 31 Aug 2013)
Ms AU Yee Wan, Josephine

Ms CHEUNG Siu Pui (Until 31 May 2013)
Ms CHEUNG Wai Yi (Until 3 Nov 2013)
Ms LEUNG Wai Ming, Jennifer (Until 30 April 2014)
Mr KWOK Ying Wai

Ms CHAN Siu Ling (From 7 July 2014)
Ms CHAN Yun Kam

Ms CHAN Lai Wa

Mr MAK Hing Cheung

Ms WONG Nga Man

Ms YEUNG Kit Ling, Carol

Ms YEUNG Yin Ping

Mr LUl Yik Man

Social Workers

Senior Social Worker
Ms TO MEI LING

Social Workers ()
Ms WONG Yue

BWE L+
BRiE e 4 (Z22014F5811H)
EmGLLE

MI/itE TIEBIE

FLEL L
TEFu+
Fwga+ (E2013410H822H)
FikigL
FTEBEZ L
gL+
A5 20+
AIEmELZ+ (E20134108311H)
KRB L
SEELELE
[EGLELE (E2013410828)
EEISil peg
SEMi L
BERBLZL
FNEL+
FTRELL
FiEwWat (E2013F11526H)
TmEELLE
FEEL T+ (E2013F9823H)
IR &EL (H2014FE6891)
AfEELL
I 2
MEELL
i e
EEEsLt
welic L
BRELE
AWMzt (E2013F5831H)
RERL LT
RREESE
REEL+
2RB L+
ZiNgEL L
HNEL L
Pk ML L
TR
ek {3 22 4
e R R 2 -
[CE g
ek 3, 3 22 4
= e
[ BB AT 2+
CES pedan
BRI+
B =+ (£2013410831R0)
BRI R+
L E T
EAEXLT
BEERELL
ER 037yt
BEEDLL
BEELL
BRF Lt
BEEXRE
2=+
AEE Lt
B EHL L
B L 2 22 &
HRHELIL
BAAL 22+
EHTL
BEBELL
WLzt
BEHLE
meEL L
BREELL

HEAs
Organisation Structure

Ms YUEN Pui Ki
Mr CHAN Chun Hung (Until 11 May 2014)
Mr LOW Yee Kit

Social Workers/Social Worker Assistants

Mr HUNG Fan Wing

Ms WONG Yuk Fong

Ms WONG Ying Man (Until 22 Oct 2013)
Ms WONG Yin Kuen

Ms WONG Kam Yan, Frances

Ms NG Ngan

Ms HO Yuen Chi

Ms HO Yuen Man (Until 31 Oct 2013)
Ms SHAIR Yuen Yu

Mr NG Kwok Fai

Mr GO Chi Man (Until 2 Oct 2013)
Ms NG Wing Shan

Ms NG Yu Shan

Ms LUI Oi Chun

Ms LEE Siu Chui

Ms LEE Mang Ying

Ms LI Tsz Yan (Until 26 Nov 2013)
Mr LEE Sui Lung

Ms LI Hiu Ying (Until 23 Sept 2013)
Mr LEE King Fung (From 9 June 2014)
Ms CHOW Wing Kam

Ms LAM Yuen Hang

Ms LAM Ka Yee

Ms SZE Yeuk Ying

Ms TONG Wai Ching

Ms TSUI, Karen

Mr MA Ka Chun

Ms CHEUNG Wai Lam (Until 31 May 2013)
Ms CHEUNG Mei Ling

Mr LEUNG Tin Lok

Ms LEUNG Sze Wai

Ms LEUNG Shuk Ling

Ms LEUNG Suk Yee, Cindy

Ms CHONG Siu Wing

Ms KWOK Wing Lam

Ms CHAN Chin Yung, Erika

Ms CHAN Pui King

Ms CHAN lan lan

Ms CHAN Mei Fung

Ms CHAN Pui Shan

Ms CHAN Wai Fong

Ms CHAN Wai Hung

Ms CHAN Chi Lan

Ms CHAN Wai Ling, Willa

Ms CHAN Fung Oi (Until 31 Oct 2013)
Ms MAK Ho Yi, EVA

Ms TSANG Wing Ki, Shiily

Ms WONG Ho Yi

Ms WONG Yuk Wa

Ms WONG Miu Chu

Ms WONG Kwai Chun

Ms YEUNG Chun Wah

Ms YEUNG Lee Lee

Mr LAU Chi Yee

Ms LAU Mei Shan, Pandora

Ms LIU Xixuan

Ms LAU Wai Man

Ms AU Pui Yee

Ms CHOI Ka Kei

Ms TANG Li Hung

Ms CHENG Sze Man

Ms LAl Lai Lai

Ms TSE PuiYing

Mr TSE Wai Hang

Ms KAN Man Yee

Mr SO Wai Ip
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Head Office

G/F, No. 2A Po On Road, Cronin Garden, Sham Shui Po , Kowloon,

HK

Adult Training Centre

Cheung Sha Wan Adult Training Centre
3/F. Cheung Sha Wan Community Centre,
55 Fat Tseung Street, Shamshuipo, Kowloon

Cho Yiu Adult Training Centre
G/F, Kai Kwong Lau, ChoYiu Chuen, Kwai Chung, N.T.

Chun Shek Adult Training Centre
G/F, Shek Ying House, Chun Shek Estate, ShaTin, N.T.

Shan King Adult Training Centre
Unit 3, Level 3, Community Recreation Building,
Shan King Estate, Tuen Mun, N.T.

Sheung Li Uk Adult Training Centre
G/F, No. 2A Po On Road, Cronin Garden, Sham Shui Po , Kowloon

Adult Training Centre cum Hostel

Chak On Adult Training Centre
Unit 1-10, G/F, Wah Chak House, Chak On Estate,
Sham Shui Po , Kowloon

Hing Wah Adult Training Centre
Unit 401-409, Wo Hing House, Hing Wah Estate, Chai Wan, H.K.

Leung King Adult Training Centre
G/F, Leung Shui House, Leung King Estate, Tuen Mun, N.T.

Lok Wah Adult Training Centre
G/F, HeiWah House, Lok Wah South Estate,
Ngau Tau Kok, Kowloon

Priscilla's Home
Rm. 103-106, 1/F, Lee Ga Building, 131 Sai Wan Ho Street,
Shau Kei Wan, HK.

Shun Lee Adult Training Centre
Unit 14-21, 3/F, Lee Hong House, Shun Lee Estate,
Kwun Tong, Kowloon

Si Lok Adult Training Centre
2/F. FHS Rehabilitation Centre, 85 Yue Kwong Road,
Aberdeen, HK.

Vi Lok Adult Training Centre
3/F. FHS Rehabilitation Centre, 85 Yue Kwong Road,
Aberdeen, HK.

Care and Attention Home

Ching Lan Home
3/F & 4/F, Block F, Senior Staff Quarters, Pamela Youde-
Nethersole Eastern Hospital, 3 Lok Man Road, ChaiWan, H.K.

0i Wah Home

1/F & 2/F, Block F, Senior Staff Quarters, Pamela Youde-
Nethersole Eastern Hospital, 3 Lok Man Road, ChaiWan, H.K.
Kit Hong Home

Annex Block, Hing Tai House, Tai Hing Estate, Tuen Mun, N.T.
TinYiu Home

1/F & 2/F, Wing A, Yiu Lung House, Tin Yiu Estate,

Tin Shui Wai, N.T.

LaiYiu Home

Level 204, Shopping Block, LaiYiu Estate, Kwai Chung, N.T.

=
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Tel

2745-0424

2360-0364

2370-3836

26992969

2464-6126

2958-0331

2788-2633

25580244

2454-5223

2796-9244

2567-3144

2341-6357

2214-2523

2214-2534

2896-2123

2896-2543

2484-1000

26176161

2742-1112

2786-4097

2361-1467

2742-6217

2699-2976

2462-5050

2729-3581

2784-6615

2568-4269

2454-5458

27586691

2513-6549

2304-0287

2870-1210

2870-1207

2896-2496

2896-3673

2401-0045

2448-4242

2310-8177

B
E-Mail

fhs@fuhong.org

cswatc@fuhong.org

cyatc@fuhong.org

csatc@fuhong.org

skatc@fuhong.org

sluatc@fuhong.org

coatc@fuhong.org

hwatc@fuhong.org

lkatc@fuhong.org

Iwatc@fuhong.org

ph@fuhong.org

slatc@fuhong.org

reslatc@fuhong.org

rcylatc@fuhong.org

clh@fuhong.org

owh@fuhong.org

khh@fuhong.org

tyh@fuhong.org

lyh@fuhong.org
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BR

Home / Hostel (Persons with Severe to Low Moderate Intellectual Disabilities )

Lai Yiu Adult Training Centre
Level 204, Shopping Block, LaiYiu Estate, Kwai Chung, N.T.

Father Tapella Home

Unit 201-209, Shek Fong House, Shek Wai Kok Estate,
Tsuen Wan, N.T.

Wo Che Adult Training Centre

G/F, TaiWo House, Wo Che Estate, ShaTin, N.T.

2745-0014

2490-9080

2692-6606

Home / Hostel (Persons with Moderate Intellectual Disabilities )

Cheung Hong Home

Unit 21-40, 2/F, Hong Wo House, Cheung Hong Estate,
TsingYi, N.T.

Ngai Shun Home

1/F, FHS Rehabilitation Centre, 85 Yue Kwong Road,
Aberdeen, H.K.

The Hong Kong Jockey Club Community Project Grant : Casa Famiglia

Concordia Casa Famiglia
Rm B, 2/F, Block E, Staff Quarters, Prince of Wales Hospital,
46 Ngan Shing Street, ShaTin, N.T.

Encounter Casa Famiglia
Flat A3, 8/F, Cambridge Court, 84 Waterloo Road, Kowloon.

Radiance Casa Famiglia
Unit 106-109, M2 Level, Tsui Cheung House, Tsui Ping (North)
Estate, Kwun Tong, Kowloon

Splendor Casa Famiglia
Unit L227-L.230, LG 2/F Tin Kam House, ShunTin Estate, Kowloon

Clinical Psychological Service

Chun Shek Adult Training Centre
G/F, ShekYing House, Chun Shek Estate, ShaTin, N.T.

District Support Service

Tin Shui Wai District Support Centre
Units 501-502, 5/F, Ancillary Facilities Block,
Tin Chak Estate, Tin ShuiWai, N.T.

Halfway House

Yuet Kwan Home
4/F, FHS Rehabilitation Centre, 85 Yue Kwong Road,
Aberdeen, H.K.

Yuet Chi Home
5/F, FHS Rehabilitation Centre, 85 Yue Kwong Road,
Aberdeen, H.K.

Yuet Hang Home
6/F, FHS Rehabilitation Centre, 85 Yue Kwong Road,
Aberdeen, H.K.

24956163

2214-2512

2648-3740

2194-6565

2763-6638

2962-2125

2699-2969

2486-3030

2214-2544

2214-2556

2214-2571

Services for Persons with Autism and Developmental Disabilities

Hin Dip Centre
2/F, FHS Rehabilitation Centre, 85 Yue Kwong Road,
Aberdeen, H.K.

Integrated Community Centre For Mental Wellness

Sunrise Centre

Room 404-412, Wah Mei House, Wah Fu Estate, H.K.
(next to the entrance of Wah Mei House)

Mental Health Enquiry Hotline: 8100-5555

Training Department

Joyful Corner
Shop A, G/F, Cronin Garden, 190 Pratas Street,
Sham Shui Po, Kowloon

2214-2591

2518-3880

2745-4214

2310-8177

2415-4000

2693-0816

24976178

2870-1213

2648-4740

2194-6733

2763-5778

2952-2126

2699-2976

2744-1812

2870-1203

2870-1201

2870-1198

2552-4116

2553-8796

2361-0404

5
E-Mail

lyatc@fuhong.org

fth@fuhong.org

weatc@fuhong.org

chh@fuhong.org

rensh@fuhong.org

cf@fuhong.org

cf@fuhong.org

cf@fuhong.org

cf@fuhong.org

fhs@fuhong.org

dsc@fuhong.org

rcykh@fuhong.org

rcych@fuhong.org

rcyhh@fuhong.org

hdc@fuhong.org

sc@fuhong.org

jc@fuhong.org
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Sensory Integration Therapy Service

Sensory Integration Therapy Centre
Unit 9-15, G/F, Wing Chak House, Chak On Estate,
Sham Shui Po, Kowloon

Supported Hostel

Yau Chong Home
396 Castle Peak Road, Castle Peak Bay, Tuen Mun, N.T.

Vocational Rehabilitation & Development Services

Kwai Hing Vocational Development Centre
G/F, Block C, Sun Kwai Hing Garden,
151-165 Tai Wo Hau Road, Kwai Chung, N.T.

Ngai Shing Workshop
West Wing 4/F & West Wing 5/F, FHS Rehabilitation Centre,
85 Yue Kwong Road, Aberdeen, H.K.

Shek Wai Kok Workshop
G/F, Car Park Block No. 2, Shek Wai Kok Estate,
TsuenWan, N.T.

Supported Employment

Kwai Hing Vocational Development Centre
G/F, Block C, Sun Kwai Hing Garden,
151-165 Tai Wo Hau Road, Kwai Chung, N.T.

Ngai Shing Workshop
West Wing 4/F & West Wing 5/F, FHS Rehabilitation Centre,
85 Yue Kwong Road, Aberdeen, H.K.

Shek Wai Kok Workshop
G/F, Car Park Block No. 2, Shek Wai Kok Estate,
TsuenWan, N.T.

ok
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Tel

3188-5804

2404-8538

2426-1514

2214-2587

3518-4388

2426-1514

2214-2587

3518-4388

On The Job Training Programme for Persons with Disabilities

Kwai Hing Vocational Development Centre
G/F, Block C, Sun Kwai Hing Garden,
151-165 Tai Wo Hau Road, Kwai Chung, N.T.

Shek Wai Kok Workshop
G/F, Car Park Block No. 2, Shek Wai Kok Estate,
Tsuen Wan, N.T.

Work Extension Programme

Ngai Shing Workshop
West Wing 4/F & West Wing 5/F, FHS Rehabilitation Centre,
85 Yue Kwong Road, Aberdeen, H.K.

Day Care Service for Persons with Severe Disabilities

0iWah Home
1/F & 2/F Block F. Senior Staff Quarters, Pamela Youde-

Nethersole Eastern Hospital, 3 Lok Man Road, Chai Wan, H.K.

Social Enterprise

Hong Yung Services Limited
Shop A, G/F, Cronin Garden, 190 Pratas Street,
Sham Shui Po, Kowloon

2426-1514

3518-4388

2214-2587

2896-2643

22156305

2776-1225

2404-8745

2426-1769

2870-1205

2498-8375

2426-1769

2870-1205

2498-8375

2426-1769

2498-8375

2870-1205

2896-3673

3764-9932

B

E-Mail

si_co@fuhong.org

ych@fuhong.org

khvdc@fuhong.org

rensw@fuhong.org

swkw@fuhong.org

khvdc@fuhong.org

rensw@fuhong.org

swkw@fuhong.org

khvdc@fuhong.org

swkw@fuhong.org

rcnsw@fuhong.org

owh@fuhong.org

hys@fuhong.org
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Corporation

A Plus Make Up & Stylist

ACE International

AEON Stores (Hong Kong) Co., Limited
AIA Foundation

Amoy Food Ltd.

Arrow Asia Pac Ltd.

Artech Graphics Ltd.

Artware Limited

Auto Beauty

Autodesk Far East Ltd.

BOC Credit Card (International) Ltd.
BUDA Surveying Ltd.

Capital Lake Property Limited
Casablanca Hong Kong Limited
Cayee Design Ltd.

Central Insurance Management Ltd.
Century Pools Ltd.

Chiaphua Industries Limited
Chinalink Express Holdings Limited
Citi

CITIC Capital Holdings Limited

CITIC Securities International Company Limited

CLP Power Hong Kong Limited
Color Channel Advertising Limited
Construction Industry Council
Cosmos Machinery Enterprises Ltd.
CPS Insurance Brokers Ltd.

CPS Insurance Consulting Ltd.
Cypress Insurance Agency Limited
Discmaker Hong Kong Ltd.
Ecoventure International Ltd.
e-print

Estee Lauder (Hong Kong) Ltd.
Estee Lauder Asia Pacific Limited
Evergreen Tours Limited

Fieldful Limited

GAP International Sourcing (Holdings) Ltd.

Globe Insurance Consultants Co., Ltd.
Glory Sky Group Ltd.

Goldrise Investment Limited
Goodman Asia Limited

H. K. Pet's hospice care service

Hang Lam Medical Centre Limited

LE)
Acknowledgements

We would like to extend our gratitude to all donors, volunteers,
corporations and organisations who had provided economic, material and
spiritual support and encouragement to the Society last year (from 1 April
2013 to 31 March 2014 ).

Hong Kong Ad Service Company Limited
Hong Kong Apps Service Limited

Hong Kong Convention and Exhibition Centre (Management) Limited
Hong Kong Disneyland

Hong Kong Group Advertising Holding Limited
Hong Kong Guangxi He Zhou City Friendship Association Limited
Hong Kong Marketing Service Limited

Hong Kong Royal Insurance Services Company Limited
Hong Kong Tramways, Limited

Hong Kong Tungsten Co Limited

Huen & Partners Solicitors

ICS Insurance Group

iMusicTech Ltd.

J&Y Cleaning Equipment Ltd.

James Lau & Associates Ltd.

Jetime Tours

JM Insurance Brokers Limited

Kamyin Consultants Ltd.

Kentex International Limited

King Wah Company Limited

KOH THAI Restaurant Group

Koon leung Pharmacy

L & C Insurance Consultant Ltd.

Lifeway Group Limited

Links Wealth Management Limited

Long Lunch Concepts Limited

Look Design Limited

Mayfair Pacific Financial Group Ltd.

Melco Industrial Supplies Co Ltd.

MS Enterprises Ltd.

MTR Corporation Limited

NCR Insurance Agency

Nestle Hong Kong Limited

New Rich (Asia) Service Ltd.

New World Department Store China Limited
New World Development Co. Ltd.

Ocean Park Corporation

Onning Ceramic Dental Laboratory

Otto International (Hong Kong) Ltd.
Panda-a-Panda

Pizza Hut (The Pacifica Mall)

Pollution & Protection Services Ltd.

Polywell Printing & Supplies Ltd.

Pro-fit Industrial Co. Ltd.

Promise Network Printing Ltd.

Quko Int'l Development Limited
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RC Shop
Real Time Express Company
Realife Financial Services Ltd.
Realife Insurance Advisors Ltd.
Realife Insurance Brokers Ltd.
Realife Insurance Services Ltd.
Regain Insurance Group Limited
Renley Watch Manufacturing Co. Ltd.
Ricoh Hong Kong Limited
Royal Plaza Hotel
Shelsham Trading Co. Ltd.
ShunTak - China Travel Ship Management Limited
Sino Group
Sino Precious international Ltd.
Sinopec Hong Kong Ltd.
SK Insurance Brokers Ltd.
Smart Top Development Limited
Smart Top Insurance Agency Limited
Sportshouse Ltd.
Swire Beverages Ltd.
The Bank of East Asia Limited
The Centre for Special Educational Needs and Inclusive Education
The Hong Kong General Insurance Agents Association Ltd.
The Hongkong and Shanghai Banking Corporation Limited
The Star Ferry Company Limited
The UtilityINFO (Group) Company Limited
Trio Best International Ltd.
UPS
Wah Fung Computer Services Limited
Welltec Machinery Ltd.
Wildland Investment Ltd.
Wilkinson Asia Ltd.
Winever Credit Limited
Wing Wui Finance Ltd.
Wong's Diamond & Pearl Co. Ltd.
Yuen Hing Joss Stick
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Chris Bible Reading Group
Correctional Services Department Sports Association (CSDSA)
Dream Achievers

Easter Joy Charity Fund Ltd.
Evangelization Family

Providence Foundation Limited

HKU Consulting

Holy Family Parish

LCH (Asia-Pacific) Surveyors Limited
Legion of Mary

Lotteries Fund

Our Lady of Lourdes Church

Our Lady Queen of Angels Parish
Resurrection Parish

StTeresa’s Church

St Benedict Parish

St Joseph's Church

StTeresa’s Filipino Community

The Australian Chinese Association of Hong Kong & CPA Australia
The Catholic Diocese of Hong Kong
The Hong Kong Chefs Association
The Hong Kong Jockey Club Charities Trust
The Ohel Leah Synagogue Charity
UBC Alumni Association Hong Kong
UPS Foundation
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Individual

Annabelle

AU Ka May

CHAN Chungi

CHAN Kam Fu

CHAN Kam Wah

CHAN Kam Yan

CHAN KiYuen

CHAN Kin Fat

CHAN Kin Por

CHAN Kwan Sang

CHAN Kwok Fai

CHAN Lai Ha

CHAN MeiTo

CHAN Miu Sheung, Kimmy
CHAN Sau Lan

CHAN Sze Yu, Angelina
CHAN Tze Chung

CHAN Wai Kwong, Michael

CHAN Wen Yee, Phyllis
CHANYi Man, Daisy
CHAN, Irene

CHAN, Shirley

CHENG Po Fung
CHEONG Ka Chon
CHEUNG King Cheung
CHEUNG Kit Ching
CHEUNG Yuk Ching
CHEUNG, Fion

CHIN Sheung Kan
CHIU Put Yau

CHOI Lap Man

CHOI Suk Han, Annie
CHOI Wai Shan, Sita
CHOIYuen Choi
CHOW Bo San, Jennyfer
CHOW King Shing
CHOW Wai King
CHOW Yui Cheung, Justin
CHU Sau Kwan, Kitty
CHU Wai Pang
CHUANG, Michael
CHUI Kai Bong
CHUNG Kit Ling
CHUNG Yat
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