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Who We Are
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FESHNA L REREREZEEBRILIHR
(Father Enea TAPELLA, PIME)EAl®55/ & iE
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TIRESBEIRS B I EE R [l
AL

RE AGNE/\RFHRARBHLEREIEN
BB HERRWARRRI BB RB W E  RE
BARMEEXEHES BT ERBEREGES
ERESHNERTIEZERFEIHRERERSE &
EEREERIE -EMEATHERRH
15 FLR(MHRSE)

Inspired by the spirit of Father Enea TAPELLA, PIME in making
selfless contributions and caring for the disadvantaged, Fu Hong
Society was founded by a group of enthusiasts, who were motivated
by his boundless love transcending the boundaries in race, culture,
religion and intelligence. They carried on his unfulfilled aspirations
to serve the most disadvantaged group in society.

The Society has started providing rehabilitation services in Hong
Kong since 1977. In the same year, the first service unit ‘Father
Tapella Home' was established to provide temporary residential
services for adults with severe intellectual disabilities. The Society
was incorporated undert the ‘Hong Kong Companies Ordinance’ as
a company limited by guarantee the following year and became a
member of the Hong Kong Council of Social Service in 1980. Over
the years, the Society, in the pursuit of innovation and changes, has
strived to keep its services abreast of the changing society in order
to meet the service needs of persons with intellectual disabilities,
autism spectrum disorders, psychiatric and physical disabilities,
thereby developing their potential and helping them get integrated
into society.

Subvention from the Social Welfare Department occupies around 85%
of the Society’s income. The remaining income comes from donations,
service charges, investment income, and social enterprise sales.
Among the donations received, the funding from the Hong Kong
Jockey Club Charities Trust supports our self-financed services,
including Family Care Home Services and ‘Best Buddies Hong Kong’
Movement. Further details are given in the Financial Report of the
Society.
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B2 Vision

BREALERERE—ESBIAR
EFSERNERIRRAREE
I rEERERIEL TR
THAIFOELERFETIHR-
FEIGRFREE ERMFIEEN
EHFIEE-

Persons with disabilities are individuals with all basic
human rights, above all the right to be recognised

and respected. They have the right to receive all necessary
help in order to progress at every level, human and
spiritual; and we are committed to ensuring

that their rights are respected and honoured through our
work with the community.

{58p Mission

~ERATRESERT
< FISHEEABEED  EFRBLE
RABIBEE RIBRALE-

1o provide opportunities for persons with disabilities,

to develop their abilities and to ensure that they achieve the
greatest independence possible within their circumstances,
fully integrated into the community.

BEHE - BER R EHFIREET
SIRRATFEIMFFRER-

To advocate equal rights of persons with disabilities through
education, policy and legislative changes.

RS RIEN

Provide various
assessmentsand
training

RYEE 2R N BB BE

To develop the
potential of persons

with disabilities

HEHEHS

Promote community education

BMAEHEES BARALEE
BERAT EERR AL diE i
RFEEIGA [EERIARE

To organise community education
programmes for a better
understanding and a positive
attitude towards
persons with
disabilities

| APNER
OUR
OB]ECTWES

fgme =R lﬁar

Establish approprlate services and
Family Care Homes

ABRRENREATIREEZE
RERREXLEERE
To provide holistic care and

a homelike living'environment for
persons with disabilities

RAM AB

RIRRAEA L RERE

Care for persons with
disabilities and their families

ABEALTRARARHEBER
HETIERE WARKRATHRA
BIFRHEYNEBERES

To provide counselling and social work
services to persons with disabilities
and their families, as well as collaborate
with family members of persons
with disabilities for the most
appropriate quality services

1R (ALERE 2 ST R 2 A
Y AR
Provide vocational assessments and
training services

AEATRERE AT EIRES
TRRYSRIR A LR B 5T (E K
BESE A AR > M A P ER (H
BEAMEMKG

To provide vocational' assessments and
training for persons with disabilities and
increase employment opportunities
for those who have the potential
to work in the community
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Pro-activeness

FENE

Continuous
Improvement

THEURB BERRMRE
FE?& SRS ERE LJ.L(HE?%
EREAENRFBREN

Staff members are willing to serve
service users with an open, respectful
and caring attitude, establishing a
service-user-oriented model.

EREMEALE - BT EELEE
RE|ESNTIFRREREREREM
A LABRFS (6 FA B U@ AL A R ER o

Staff members exert professionalism in

different positions and work in the best
interest of service users.

BT ZHBERIBEXEH > B
MEEHE T—H—KMR 1 BYTHEE ;
NREEAEMFOERILBMH
Bif% > RULRBEE ©

Staff members need to cultivate team
spirit and realise the effect of ‘one
plus one greater than two’; and to
forge partnership with other
stakeholders, achieving cordial
collaboration.

BT FEEBGHALE EEDE
BUITFHEENEE 28BS -
FHBHERRHEREERRN
et L
Staff members take up work
proactively, including sharing duties
beyond one’s job description, take the
initiative to communicate, participate
and offer recommendations to achieve
better results.

BTRE&EES - PBREETE
FERTRE » MIEATEHN
TEREREES -

Staff members should continuously
evaluate, learn, and improve workflow
and methods in order to enhance the
Society’s work efficiency and productivity.

MR IIE
What We Do

"‘3 BIOTTEHRIEEEERT -
SIRFEE BT EMN+& - HA
KEx EE—T—_WHE%&!E AR7SE =T\
BEREAL > BESEAL - BEEE
= BREATAEEERALTE - B
éﬁxﬁ)\i&ﬂﬁ)\ﬂ’]?ﬂaﬁﬁ N
—BEEBNERLTIEEERYE > BB TLK
78 | BUKE o $’§E’\J$§/B\HE?§@% e
R - HREINGRRY  BERERZERE
RS~ tEFREERY - BFEKER
FERE AN TEIRBAREAN T HEZIRRTS ©
BT ENIRBFHE > F2REAFERSESI
F89H o

The Society has started providing rehabilitation
services in Hong Kong since 1977. In 40 years
of development, the Society has operated 43
service points, providing services for more than
3,800 persons with disabilities, including
persons with intellectual disabilities, autism
spectrum disorders, psychiatric and physical
disabilities. To carry on the spirit of ‘Meet the
Need, Take the Lead’, and to cater for the
various needs of persons with disabilities and
their families, the Society has been committed
to developing multifaceted rehabilitation
services. Our core services include Residential
Services, Day Training Services, Vocational
Rehabilitation and Development Services,
Community Mental Health Services, Services
for Persons with Autism Spectrum Disorders
and Developmental Disabilities, and Community
Support Services for Persons with Disabilities.
For details of the services, please refer to Part 3
(p.59 — p.89) of this Annual Report.

oceo

FEFTBEHF

Key Figures of the Year

N =5 3
TEER
Corporate Governance
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BEAEEREAER

Note: Excluding parent representatives
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82, ol

ol ol ol

EER/RZECHES ° 3;‘

Diversity in the —-

Composition of Council ~ Z5
Architect

1 g 4zt
Total

A sEREstEm
Businessman Certified Public

Accountant

3 204

16% ?? 21%

HEAS ATTER BRI
Clergy HEAL HEAL

HR Professional  IT Professional

o [ ]
$5 854 i

BEESE

HEEEAL Eaiizasn

BASHRAKE REREBE 2Em

By Profession Teaching Registered Retired Senior Psychiatrist Lawyer
Professional Social Worker Civil Servant
ZE8gZbiEE 3 2 3 2 2 4
DiVGI’Sity in the _ 10% 7% 10% 7% 7% 13%
Composition of REEE AL BA ST WS ANER BRI
et Architect Businessman  Certified Public Clergy HEAL HEAL
Accountant HR Professional  IT Professional
#ast
30 3 1 7 2
_ ® s 10% ® 3 23% 7%
BEENE Hith HEHEEAL SEftE T BEEEALT 72Em
By Profession Others Teaching Registered Medical Lawyer
Professional Social Worker Professional

EERKEEEZERBER

Length of Service of Council and Committee Members

ARFSEHA EEREEAK

Years of Service Number of
Council Members
DR AEE

Less than 5 Years

RE+E
5-10 Years

t-E+aE
11-15 Years

42%

ZR+RE
More than 15 Years 21% 3
16%

HEBERBEAH
Number of
Committee Members

12

40%

10%

EERRES S THEHLEER

Average Meeting Attendance Rate of
Council & Committees

EHR .
Council _ 61.1%
conmiees NN 78-1%

(BZ=201747H318 Asat 31 July 2017)

KEEEEE
Number of FHS Members

198 { s morcas 189

489 Total RS S
Corporate members
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’E\j‘ ?% 2016/17 2016/17 ZEeE®
A BERRZ BEVHRS = gt : : :
Flnance Annual Financial Report for Lump Sum Grant E Financial Report E Consolidated Amount of Donations Received
ﬁ\%é”&k / ill:':ll ?E\T—:él&]\ y’ﬁﬁfiﬂj . HK$ million 3.8?m 4.58m 4.41m
) . Consolidated Income Consolidated Expenditure
Consolidated Income / Expenditure D
BEEE 352.46m 373.96m 392.41m
HK$ million 340.92m 366.13m 390.05m A e R
A0 e
3 i
300 e
2 i
200 oo B e M
1 oo
L1010 e - AR AR APPSR
2014/15 2015/16 2016/17
2014/15 2015/16 2016/17 N
EP P
Source of Premises
N -
R B EI#E% H&ﬁﬁ{j*@%ﬂs;}g HREERE HRESERE MRABNYE HERERYE HARAAYE B8BEYE
Consolidated Staff Cost - ZEGRTUE WEETYE  Renting Renting Premises ~ Renting Private Self-owned
Source of Premises of Service Units  Renting Premises Renting Premises ~ Government from Link REIT ~ premises Premises
fromHongKong  from Hong Kong ~ Premises
BRI Housing Authority - Housing Society
HK$ millon 267.42m 288.18m 302.92m Je—
k]
400 Residential Services 0 0 1 2
EIRSHIARARES - R ABIRER L 14 5 8 5 0 0
Day Training Services - Adult Training Centres
HEZBIRT
GO0 e Community-based Support Services ‘ 1 ‘ 0 ‘ 0 | 0 ‘ 0 ‘ 0
@S EERY
Community Mental Health Services ‘ 1 ‘ 0 ‘ 0 | 0 ‘ 0 ‘ 0
B REREERT
200 ovoeeereeeeeeee Vocational Rehabilitation and Development Services 1 ‘ 0 ‘ 2 | 0 ‘ 1 ‘ 0

Services for Persons with Autism
Spectrum Disorders and Developmental Disabilities

B BAYE R 32 RIS R A T ARFS ‘

LOO e REREABRRE ‘ 1 ‘ 0 ‘ 0 | 0 ‘ 0 ‘ 0

Sensory Integration Therapy Services

HEt
Social Enterprises ‘ 0 ‘ 0 ‘ 3 | 0 ‘ 0 ‘ 0
FRITEL
2014/15 2015/16 2016/17 Central Administration 0 | ¢+ | 1t | 0 | 0 | 0
(B=2017F78318) et
(A5 2131 July 2017) sutorn 18(41.9%) 3(6.9%) 15(34.9%) 2(4.7%) 2(4.7%) 3 (6.9%)
i AEEZHMBRERBEENZEFVHRENBAFAT Q017F10821H0) BLHAERASHESE - st
Note: The full set of this yearly financial report and the annual financial report for Lump Sum Grant will be uploaded on the Society’s website after Total

the Annual General Meeting on 21 October 2017.
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8T 2/ BRI HHURSENSE)
Staff Members Distribution of Full-time/Part-time Disabled Staff (By Service Types)
o [F SRS T A IFRBEET A H EaI4R AR N .
';I'*Jill; sz Agfs i Zlo. c? DIisabIed Staff No. ofgzl\inI—disabled Staff Day Training Services 6 1 %Iﬂliﬁtime ?;Er%time
otal Number o1 Sta,

iEhS dhadddddddddllal

Residential Services
BEE ERREARAR REZRHEERAT HESERSE 21 2 47 2M  9Q
Fu Hong Society Hong Yung Services Limited Agape Society Limited Community-based Support Services Full-time Py
1,038 76 26 vl Y Y ¥ Y
ocational Rehabilitation
and Development Services FROR 4 5
Part-time
. T T I Y YR T L L LT,
48| 28 CEEEEEEEEEEEEREEEER _
tEdcddeddedlg A
otal
FRZE 73
Central Support 6 i 6 3 ‘ 1
EEIN EEIN EN
Total Total Total
R R i
e @ @70 R Q@5 IR @10 ETSNABRIMEEIISEE e T [ o P
X . = ! I Interngl Courses Organised Internal .Coursgs Organised I External
%ﬁime @@ 968 F%?Ettime e@ ..... 25 %ﬂlﬁiﬁme G ............... 16 Staff Development Summary of by Training Department by Service Units Courses
Internal and External Courses
BTHRSH T P

Male Female BI&# 10,6225
EHIEBNAR R 8L 5,310.8
Total Training Hours
B BREBERAS REZFHEERAT 309 2,430
Fu Hong Society Hong Yung Services Limited Agape Society Limited YT 18,3633 N

Gender Distribution of Staff

/N Hours Hours
1,038 76 26 !
Total
,140 B MRS
Internal Courses Total Cost
= BREEE PRATE AR RS 737,643
Elﬁﬁﬁ Senior Management Central Administration Professionals Dir:ct Service and Operation ! HKS 1,086, 180.8 ShRasEEN
Staff Distribution HKS External Courses
348,537.8
HKEg AR ERAE] REZRBEBERAE] HK$
Fu Hong Society Hong Yung Services Limited Agape Society Limited
1,038

OO

10 11

BT 2EIEIEEEAR
2.868 Total Number of Staff
2302 Attendances in Training Activities

% 5,568

Participants AR Participants




2016/17 = 33 ANNUAL REPORT BIRZEM ABOUT US

g& % ARRS G P X B
ervices Classification of Service Users by Major Disabilities

ARFSERE AR
— bso1 214

Number of Service Users

BREREATHERE PE— .
"""""""""" EOfE R 40 [ .
Care and Attention Home ¢ SREALES EEERE .
PRFSER for Persons with Hostel for Persons with Mild Intellectual IE
Service Types Severe Disabilities Severe Physical Disabilities Disabilities Autism Spectrum
and Intellectual Disabilities Disorders
PEEMALES @Y = o i
Hostel for Persons with 1,003 A R mPRE y .
Moderate Intellectual people Supported Hostel G Q 129
|Dr_\ Disabilities ¥ B ke 13.2% 0 Ol AOURON
BESEATES Family Care Home L A e
EmEARE Hostel for Persons with _ shipmEs Sensory
Residential Services Severe Intellectual = @ Ty 7 Halfway House Integration
Disabilities Dysfunction
0.6% @ 22
Oﬂ Yoo f— @ = vmEs T
Adult Training Centre Extended Care Other
=] I’aj%)lllﬁﬁﬂﬁﬁ. y Programme Developmental
Day Training Services . Disabilities
~.0.9%
~9. oavszsrn g M A R A B Q? 987 ~ {34
Tin Shui Wai District FERIER M e 605000 580005a00000 0 8
B T IRARHS Support Centre Integrated Community HEERE 3 RhAs(EE
Community-based = Centre for Mental Wellness - Moderate 8 0 6 Physical
] ysical
Support Services E{iiifrifl Sunrise Centre Intellectual y Disslsfliies
Respite Service Disabilities AR Total
BEREAT @R
H E1 R EE AR TS
@ Day Care Service for
Persons with
HEREREERE Severe Disabilities
Vocational
Rehabilitation an.d @ EHENER RS
Development Services fo AT e AR @ Supported Employment
Integrated Vocational Service
Rehabilitation TEEEERE 2
Services Centre 5
629A Work Extension
g g T people Programme g <Q> 1 2 ? 1
. Workshop TERE 5B - R D e
HRMERA LIRS On The Job Training TR
Services for Persons MR @ Programme C% 6 4 8 Psychiatric Disabilities
with Autism Spectrum Hin Dip Centre @ | ~~~ B seseenes SGoumossasos ;
Disorders and EiEseach ), BESE
Developmental ; Hin Dip @ Svlaver(_a. Ilntellectual
Disabilities Hong Yee Centre Disabilities
REFERBERD
Sensory Integration
@ Therapy Centre
RER S BRI
Sensory Integration
Therapy Service .
OIERBIEE  FRIRKRIBEN B EEE
Including Limited Intelligence, Attention-deficit Hyperactivity Disorder and Developmental Delay

12 13
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o _ an . pe—. .
BIERFZFERERERFLER I i I il I o a

R . ) . evere Intellectual Moderate Intellectual Mild Intellectual
Classification of Service Users with Disabiliies Disabilties Disabilities

Intellectual Disabilities by Second Disabilities

BIEIRFEEAE RERFERNNE DL
Classification of Service Users with
Intellectual Disabilities by

Second Disabilities (in %)

58.1% RBERS
1,200, geetre=g 647
No Physical |

Disabilities

or Other |

Impairment

PR
Moderate Intellectual
Disabilities

RERRE
Severe Intellectual
Disabilities
648 A

People

dit=les
Mild Intellectual
Disabilities
................. S01A
People
24.7% NN 2
BRI ; 1 3 6
Physical
Disabilties A Total

7.5% :

Autism c
Spectrum -
Disorders -

8.1%

1.?#& s
Psychiatric

Disabilities

1.6%
Others

ARF5(ERE Fie D

Age Groups of Service Users

EERS

Residential Services

B sl 4RARES -
BRABNIARA Ty

Day Training Services -
Adult Training Centres

HE RIS

Community-based 59 88 @ m 361

Support Services

HEAEHRERT
Community Mental
Health Services

R RERERRE

Vocational Rehabilitation and e w

Development Services

B BAAE R 3 R PR A L ARTS

Services for Persons with m 143
Autism Spectrum Disorders and
Developmental Disabilities

mDODID 129

)
142

é

RERSARRT
Sensory Integration
Therapy Service

RFEFEAEEZIRFEEL #=2017438310)

Duration of Use of Services
by Service Users (as at 31 March 2017)

F1ERH m
Residential Services
H R aI4RAR TS -

BE AR Dy m
Day Training Services -
Adult Training Centres

HEZRRE
Community-based
Support Services
HIEKEHRIERY
Community Mental
Health Services

B R RER B RRE

Vocational Rehabilitation and m

Development Services
B FRER 2RI R A LRSS

Services for Persons with m
Autism Spectrum Disorders and

Developmental Disabilities

REFRSARRS

Seiory Integration m

Therapy Service
ARFEEREERKIR

Sources of Referral of Service Users

HEENBEN Hiig gy

Referral from Social Welfare Department Referral from Other Authorities

Duration of Use of Services s m—

194 142 104,

FAR&EM ABOUT US

FWOMH <15 1520 21-30 31-40 41-50 51-60 >60
Age Distribution s m— — —— —

TR 100300
@) 624

140 T ) 917

3,806

48 N\ E Total

BEERBEFEHE 05 610 11-15 1620 21-25 >25

292 230 96
289

391

49.3% e

3,806

42\ 8 Total

485t Total

e ’
Direct Intake

15
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Key Performance Indicators

ARFE(EFE Service Users

2016/17 BI1Z 2EME
Targets in 2016/17

Overall Results (Variance in%)

HERBERAENEEERRREREE
Improving Service Users’ Quality of Life and
Satisfaction with Services Received

ential Services

‘f—\\

ervice users’ satisfaction rate of services N EE 2 RS EREEE
il
‘ 80%
I

HREREBIRS HE S IERE umber of service users
///////ﬁii HIANN 1486
+22.6%
N

egularly arranged for suitable
))))) Way Training and Community-bg
'/M)
N/
ﬂ“

R ERAEHRBRTMEAELER =2 BER A RREN
lland meaningful activities
S Support Se ;
s |
il \\\\\
Q"‘ "¢ 80%
i

(RS ERERIERALE
Encouraging Service Users to be Fully Integrated into Society
+17.8%
FERBEAESEIERL
AR & HRTES) 15,368 fEREHE
ZHEAR 13,050 Number of service use

Attendance of service users of
Residential Services participating
in non-centre based

inclusive activities

and sports activities

g ERZRBEREHE

FFHA T2 EHRNEEH m
HEAR
Attendance of visitors participating 8,545

in inclusive activities

+37.1% NE Bz eE

BRFSEE i 3% AL RIRE R
HEREE
Number of inclusive arts and sports

activities developed by service units

Z1E484E Supporting Network
EMEEENHREE

Increasing Carers’ Satisfaction with
the Society’s Services

mERTER
Strengthening the
Capacity of Volunteers

99.2 15,228

+22% +25.3%

EI2HEY /
REEMRRBHEE PR 75 B (U AR A5 09 h FE R 8K

Volunteer attendance in services
held by FHS / service units

Carers’ satisfaction
rate of services

16

BRI  EINBIRES
EAEREIHIRTS S /

HERRERREERESRE
HRERYR(CIERE

Slowing down service users’
deterioration in physical functioning

EESE—FESIEHRERT
NiESz SERBEREHE

Number of ageing service users
arranged for regular participation
in one physical exercise, suitable
for their body condition

7?5

I +8%

+51.7%

S HHFIREIEE M ARES 1.393
)
rs 918

participating in inclusive arts

+21%

SEEATIERENIIR

Number of service users participating 7

in training to improve work ability

25
47
4?

Number of service organisations /
corporations / groups being
contacted, promoted, or introduced
about service user’s abilities

hnsRELRRFSIEAS | QB | MR
Enhancing Network with Service
Organisations / Corporations / Groups

150

“30'4%

RRFSHAE | A5 ) EEE
B BRSEEHEE

Number of networks formed with
service organisations / corporations / groups

FAR&EM ABOUT US

B EAEERCRERBERE - EPUEBRE - ARIRIRBTRERER
BRIRBHIE N R

1k
IRFSEREEEE
Ageing of service users becomes increasingly serious, particularly those receiving

A'g €1 ng Of S ervice U sers Residential Services, Day Training Services, and Vocational Rehabilitation and Development Services.

©0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

BE ~ AGNGRP O KRR RE R BIRFER
Types of Hostels, Adult Training Centres &
Vocational Rehabilitation and Development Services

EEARS 2 2 PR B 98I 4R AR TS 1 3 Fr BEREMERRT PRt
Residential Units Day Training Units Vocational Rehabilitation and Units
Services Services Development Services
® BEREAL ® BEERALES S WIS ¢ AP @ B AFIERA
[ EERE i Hostel for : Supported | (BEEMAL) | (BERBGRREEAL)
i Care and Attention i Persons with ¢ Hostel i Adult Training Centre ¢ Adult Training Centre
¢ Home for Persons with : Severe Intellectual i (Persons with Severe i (Persons with Severe
: : ¢ Intellectual Disabilities) : Physical Disabilities and

; Severe Disabilities i Disabilities  Intellectual Disabiltiesa)

L rgfEE 5 amE
e Halfway House CERAL
: H ¢ Integrated
. . ¢ Vocational
| BREARERR [ PEEEALES ;  Development
[ EEALES i Hostel for & Centre
i Hostel for Persons with i Persons with ——
i Severe Physical Disabilities and : Moderate Intellectual I%
@ with Intellectual Disabilities e Disabilities o Workshop

BRF5(E B FEE DM (EEIR - BREISRERTSAE LE1E R BRE)

Ag e Groups of Service Users (Residential Services, Day Training Services & Vocational Rehabilitation and Development Services)

FhA
Age Distribution
<15-40 41->60
IVEt INEt FEYNE
Sub-total  Sub-total Total
|
IR E R
AR 234 395
Vocational
Rehabiltationand " %" E2t 629
Development
Services
|
B EE) 8RR TS
Day Training 5849:3 g 18101/ 624
Services o o
|
EEIRTS
restenial 530 132 1,003

17
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?i E +H EE AEFHETHEHRH  UHBASKERER E8REER) B
7~H BHERR—RREUASHE  TEEZNHE -

3 3 The Society actively promotes social inclusion through Family Care Home Services and ‘Best Buddies Hong Kong” Movement,
S OCla]. Inc}'uS]'on creating an inclusive, caring, and equal society with concerted efforts from community members.

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

FAR&EM ABOUT US

KR/ EEAREIZH

Parent / Guardian & Volunteer Participation

ERESTHERRE MERERE

The Hong Kong Jockey Club Community Project Grant : Family Care Home Services

EIERRAE EERAETGREETESENEZR
Number of Regular Friends Receiving Funding Support from The Hong Kong
Jockey Club Charities Trust
2016/17 1.075m
2015/16 1.075m
2014/15 1.075m
2013/14 0.86m
2012/13 0.86m
EERR AR %;@fglﬁ
Number of 55 HY
Regular Friends! Number of Family a0tz 0.86m
Members SerVed by ........................................................ -
Family Care Home Services 05 1 1.5 BRAERT

FREIEEREER EY BRI THRGE

in HK$ million

FHS ‘Best Buddies Hong Kong’ Movement Jockey Club Social Inclusion Project (BBHK)

IEEREERIEFNSHEAY
Number of Participants of BBHK

EEBRSEREETESENRSSE
Receiving Funding Support from The Hong Kong
Jockey Club Charities Trust

HEER
Citizen Buddies ¥EE
Corporate Buddies B EREH
2012-15 2015-18

ERECHHE
Number of
Buddy Pairs Formed
208 mas
BHEER in HK$ million

Student Buddies

S188 (LR
Number of Chapters (by Types)

& 1
Citizen / Community it
Chapter

it

Chapters
Bix .

IEEARANSEEEEHRSAMAERERDNIE U _EMZET © Regular friends are volunteers who regularly visit family care homes at least 4 times or above each year.

18

RE
Corporate

2 Hit
Chapters

EHERERR | EEANSER

Participation of Service Users' Parents/ Guardians

KR/ GEEASERFEMNEHEHNAR
Number of Parents / Guardians Participating
in Activities Held by Service Units or the Society

) 6 y 8 0 5 g’\articipants

RR/IEEASHEKBESEER | £88 /| By VEEZSE
Participation of Service Users’ Parents /
Guardians in Council / Committees / Sub-Committees

4 2 IJ:’KeopIe

HZI2H

Volunteer Participation

Naree o 1 5 y 2 2 8A

Individual Volunteers Participants

BMAK

Total 55$ple

REETIAH
Number of Parent Volunteers

8 5 8 I{’;rticipants

wM2HEAH

Total Participants

7,663

Participants

BEFZEEGAH
Committees

1 2 I{’éople

BHBEE/AY

Council

A

Person

“I.(:'E%RW

TESTAR/ EESTHHE
Number of Corporate Volunteers /
Number of Corporate

Volunteer Teams

641,

Participants

19
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B REAH

President’s Message

©ecccccccsssssccssccess

MER S

BEERAESZL BB TRHEB B EEK
fEms BB ENEIERSHEA B - EEMA
E? BERETLUESIEARENTBEF
BOoKEREVER EREFEBE LEMIRE
B A ANRR—EEE FAMER EE
MREDE?

FHP HABET TRAFHEHTRRE D
FTMFANEARS MER SRS P
THHRZ TOREMERNVESR R
B-MEHZE-BE ) ORMAEHKEGHSS
HERIREE

BERBPBE cvmt
Dr IP Yan-ming JP

‘Where does utopia lie?’

Searching for utopia, | believe, has somehow crossed one’s soul when we
are mindful. However, where is it? Is it in a place one can possess unlimited
money, sexual gratification, fame and fortune so that our avarice will be forever
satiated? Or, is it in a place where one can live in peace and love with all others,
despite the vicissitudes of life......

In this Report, we have invited various stakeholders to share their feelings
and the truth of ‘give’ and ‘take’, conveying a genuine sense of simplicity,
appreciation and sublimation in living, albeit the life they had might not have
been up to their wish. In fact, for the underprivileged, Fu Hong Society has
always been upholding our attitude of ‘We Care, We Share’. Indeed, their
expressions have blessed and reinforced our belief.
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Individual love and care may not be too

strong but if everyone extends our love and
care to each another, the power will be

wonderfully great. o0

In the midst of hard times in the 60s and 70s, families and people with
intellectual disabilities were tremendously harder with lots of misunderstanding,
discrimination, prejudice and desertion by the society of Hong Kong. Seeing
and feeling that, Fu Hong Society was formed in 1977 with the mission to
accompany persons with disabilities with love and care, then step by step
providing a host of needed services for persons with intellectual disabilities
and physical disabilities, later extending to our friends with psychiatric
disabilities and autism spectrum disorders along the way. Apart from walking
and working with the service users, we did not undermine the significance of
their families and took the lead to gather them and listen to their opinions in the
80s. Until 2000, we established ‘Fu Hong Parents Association” as a parental
organisation with complete membership and electoral system, enlisting their
power in advocating their rights, participating in development of our Society,
even strengthening the social policies in the community. Not only this, we also
promulgate the concept of ‘We Care, We Share’ to the general public. No one
is flawless but if anyone does struggle from flaws or disabilities, we shall never
let them walk helplessly alone!

Karl Marx' once said, ‘We know that the individual is weak, but we also know
that society is a power.” This rightly applies to love and care. Individual love
and care may not be too strong but if everyone extends our love and care to
each another, the power will be wonderfully great. We shall then live happily
in a better world full of peace and love, not fearing the ups and downs in life.

At that moment, utopia exists in us.
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In 1977, Fu Hong Society set up its first service unit, ‘Father Tapella Home), to cater
for the imminent needs of seven women with severe intellectual disabilities. At
that time, temporary residential service was provided and manned by a few staff
members. In 2017, the Society has opened 43 service units to meet the varying
needs of over 3,800 persons with disabilities. Multifaceted services are provided
by a team of more than 1,100 staff members. Throughout the past 40 years, the
Society has undergone continuous expansion and distinguished itself by playing
an important role in the development of adult rehabilitation services in Hong Kong.
What makes us proudest of and most pleased to see is that all generations of the Fu
Hong family, remember the founding vision, and share the same mission of serving
persons with disabilities wholeheartedly and dedicatedly.

Celebrating the 40th anniversary of the Society in 2016/17, the Society needs to pass
on its proactive and enthusiastic attitude in serving persons with disabilities. The
Society also has to continuously enhance corporate governance and service quality,
in order to address the changing needs of persons with disabilities and foster social
inclusion. With the support and active participation of all stakeholders, the Society
has made substantive progress in various aspects in the year under review.

Pursuing excellence in governance and fostering
sustainable development

¢ Optimising governance structure

To cope with organisational needs in the future, the Council of the Society held
an in-depth deliberation on how to optimise Council substructure. The aim is to
strengthen corporate governance through further improving the efficiency of Council
substructure, and opening up more channels to absorb professionals from different
sectors to serve on Committees of the Society. The optimisation plan of Council
substructure will be implemented from 2018. It is hoped that stakeholders in their
various roles will, as always, support the work of the Council and Committees to
jointly achieve the mission of the Society.
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* Formulating a three-year Organisational Strategic Plan (2018 — 2021)
To effectively assess the Society’s capacity to face possible challenges and
exploit potential opportunities for sustainable development, preparatory work for
conducting SWOT analyses at corporate and service unit levels was carried out
by Senior Management in the year under review. Results of the analyses will be a
guiding reference for the Council and the dedicated Task Force. In addition to the
active involvement of Council, Committees and staff members, the Society will invite
family members of service users to participate in the formulation process so as to
have a firmer grasp of their views and expectations.

Launching appropriate services that positively respond to the
needs of service users

¢ Adding speech therapy services

In view of service users’ increasing demand, non-subvented speech therapy
services have been added from August 2016. Two Speech Therapists (STs) were
recruited to provide swallowing assessments and intervention services. They also
enhance the comprehensiveness of the Society’s professional team. Multidisciplinary
collaboration can further raise synergy effects, enabling different professional staff
to make concerted efforts to improve service users’ communication skills and quality
of life. The Society will make timely evaluation of the need to recruit additional STs
in response to the demand of service users. (Please refer to p. 82 — 84 for details.)

* ‘Shek Wai Kok Workshop Modernisation Project’

The Social Welfare Department (SWD) set up Shek Wai Kok Workshop in 1986,
and handed it over to the Society in 1991. It is the first of such entrustment to non-
governmental organisations. In consideration of the needs of ageing service users
and the obvious changes in the development trend of vocational rehabilitation
services, it is necessary for the Workshop to carry out enhancement works in terms
of training programmes, facilities, interior design, etc. We are grateful that The
Hong Kong Jockey Club Charities Trust has donated a grant of HK$11.29 million to
implement the modernisation project. It is expected that services provided by the
modernised Workshop will better serve the needs of service users and present-
day society. Inclusive activities organised by the Workshop will also help enhance
public understanding of persons with disabilities and promote social inclusion.

¢ Enhanced Project on ‘Post-Employment Support Services for
Persons with Disabilities’

At present, if persons with disabilities have been continuously employed for more
than six months in the open market and able to meet the established standards for
wages, they are considered by the SWD as having successful employment. They
will then be discharged from services like Supported Employment Service and
On-the-Job Training Programme. According to our service experience, many of
them still face a number of emotional problems and suffer from work-related stress.
Often, they lack appropriate support to continue with their jobs; and some would
resign because of inability to handle all these problems. To cater for the needs
of this particular group, the Society actively studied the launch of the captioned
enhanced project on a membership basis in the year under review. The enhanced
project will provide members with additional post-employment support services for
up to 18 months. Social Workers will provide professional advice and counselling
for persons with disabilities so as to strengthen their job stability and continuity,
thereby helping them develop their potential and make contribution to society. The
enhanced project commenced on 1 April 2017 and will last until 31 March 2019.
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* Revamping Case Management System (CMS)

In 2016/17, the Society explored how to improve and increase the workflow of CMS
in order to promote inter-multidisciplinary collaboration; and formulate, review and
evaluate service users’ individualised rehabilitation and development plans more
effectively. The revamped CMS will equip the Society with a more comprehensive
understanding of its service outcomes. The new CMS will be implemented from
2019.

Opening up different platforms to show the potential and
creativity of service users

¢ ‘Let’s Art Together’ Inclusion Project

The Society believes every person with disability is born with endowments and
talents; and art is a medium that can demonstrate their potential. The Society
is grateful to Goodman Foundation for a donation of HK$838,000 in 2015/16 to
conduct the two-year ‘Let’s Art Together’ Inclusion Project. One of the major parts
of the project was the setting up of Joyful Art Gallery’ located at Head Office Annex
of the Society. Through serving as an interactive platform, the Gallery promotes
not only the development of arts with the disabled, but also the message of social
inclusion. In addition, the Society held the ‘Flying Dreams, Flying Colours’ Art
Exhibition at Hong Kong Cultural Centre from 28 April to 3 May 2017. The exhibition
displayed art works of 133 service users, and the total number of visitors exceeded
1,600 attendances. The project has been smoothly completed in 2016/17. The
Society will continue to seek funding to promote arts with the disabled, as well as a
caring and inclusive culture in the community.

¢ Setting up the 3rd social enterprise restaurant ‘Madam Hong Restaurant’
The Society’s social enterprise, Hong Yung Services Limited (HYSL), succeeded in
bidding the three-year permit to operate the business at the catering premises of
Ko Shan Theatre through open tender. The new restaurant, named ‘Madam Hong
Restaurant, commenced its business in July 2017. It is the 3rd social enterprise
restaurant set up by HYSL after ‘Madam Hong Cafe’ and ‘City Cafe’. In the year
under review, the Society also succeeded in renewing the operation permit of
‘Madam Hong Cafe’ for four years. Not only do these achievements mark the
sustainable business growth of HYSL, they also fully demonstrate the Society’s
determination and efforts to develop the potential of persons with disabilities and
promote their open employment. It is believed that the three social enterprise
restaurants will achieve greater synergy and provide more catering employment
and training opportunities for persons with disabilities. The public can have more
interaction with disabled people and better understand their work abilities through
the social enterprise restaurants.
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Fostering exchange with the sector to facilitate knowledge and
experience sharing

The Society attaches great importance to exchange with the disability sector, and
encourages Council/Committee Members, staff and family members of service
users to actively participate in exchange activities. From September to November
2016, the Society sent delegations to Taiwan to study services for ageing persons
with intellectual disabilities and vocational rehabilitation services, and to Japan to
visit the 43rd International Home Care & Rehabilitation Exhibition”. In addition, a
delegation of 14 members attended the 23rd Rehabilitation International World
Congress held in Scotland, UK on 25-27 October 2016. Delegates included
Spiritual Adviser, Council Members, staff and a family member of service user. Eight
papers were accepted and presented at the Congress, covering topics including
family care home services, peer support services, partnership with parents, etc. As
a major rehabilitation agency in Hong Kong, the Society was pleased to share with
counterparts all over the world its service experience, and to learn and exchange
views through this valuable opportunity.

Upon the invitation of China Disabled Persons’ Federation (CDPF), the Society for
the first time officially visited CDPF in Beijing on 20-22 April 2017. The official visit
included participation in the opening ceremony of the Rehabilitation International
Executive Committee Meeting, and study tour to Peking University Care
Rehabilitation Hospital. The Society’s delegation was received by senior officials of
CDPF such as Mr JIA Yong, Vice President of Executive Board of CDPF, Mr YOU
Liang, Deputy Director General of the International Affairs Department of CDPF,
and Ms ZHOU Hong, Consultant of the Office of Hong Kong, Macau and Taiwan
Affairs of CDPF. This formal visit paved the way for future collaboration between the
CDPF and the Society.

Fostering social cohesion to build an inclusive society

¢ Support from corporate partners

The Society strives to forge a close partnership with corporations from different sectors,
and to promote the development of corporate volunteer teams. This partnership
relationship also facilitates corporations to fulfil their corporate social responsibility.
In 2016/17, the Society successfully nominated 117 corporations and professional
bodies for the ‘Caring Company’ / ‘Caring Organisation’ logo issued by The Hong
Kong Council of Social Service in recognition of cross-disciplinary collaborations. 40
corporate volunteer teams involving more than 600 volunteer attendances in activities
held by the Society were recorded. (Please refer to p.107 — 117 for details.)

¢ ‘Best Buddies Hong Kong’ Movement (BBHK)

BBHK has been a major community education movement launched by the Society
since 2004. The Hong Kong Jockey Club Charities Trust currently provides funding
for BBHK's expenses on administration and activities (until September 2018).
Through promoting one-to-one friendship between persons with and without
disabilities, BBHK disseminates the message of social inclusion and fosters a
culture of care and respect in society. As at May 2017, BBHK successfully formed
27 pairs of ‘family-to-family’ buddies (family buddies), 208 pairs of ‘one-to-one’
buddies and 22 chapters. Among the two newly set up chapters, one was formed
by the volunteer team of The Hong Kong Jockey Club and Ngai Shing Workshop
of the Society, and the other one was formed by Diocesan Girls’ School and Mary
Rose School. (Please refer to p.91 — 93 for details.)
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In the Years to Come

* Ageing of persons with intellectual disabilities

Among 3,806 persons with disabilities served by the Society, over 2,200 service
users (58%) were 40 years old or above as at the end of March 2017. To effectively
respond to the needs of ageing service users, the Society will improve the quality
of nursing and training services, and pay close attention to staffing requirement
and composition of service units. Furthermore, the Society will play an active role in
studying the use of information technology with relevant organisations to strengthen
service users’ abilities to cope with ageing and achieve positive ageing.

¢ Sustaining the development of family care home services

Four family care homes have been set up on a self-financed basis under the ‘Casa
Famiglia’ Project since 1997. The family care home services have been partially
funded by The Hong Kong Jockey Club Charities Trust since 2008. These family
care homes provide services for adults with intellectual disabilities who lack support
from their own families. Concordia Family, one of the four family care homes, was
originally located at the staff quarters building of Prince of Wales Hospital. Due to
redevelopment of the Hospital, Concordia Family moved out from the said premises
in March 2017. As an interim measure, affected family members were transferred to
another two family care homes to receive services temporarily. Although it is never
an easy task to find new premises for relocation, the Society will keep on adopting
a proactive and positive attitude towards challenges in the hope of expediting the
redevelopment of Concordia Family. The Society firmly believes that, the service
concepts of these family care homes can truly implement the provisions of Article
23 ‘Respect for home and the family’ of the Convention on the Rights of Persons
with Disabilities, which ensure persons with disabilities to have equal rights with
respect to family life. In the years ahead, the Society will seize every opportunity
to further promote family care home services to the Government and the public in
order to gain wider support and recognition of ‘Casa Famiglia’ Project.

Conclusion

The year of 2017 marks the 40th anniversary of the Society and signifies its 40-
year partnership with the HKSAR Government, persons with disabilities and other
stakeholders from different sectors. The Society has continuously developed and
entered new areas of services to benefit as many needy persons with disabilities
as possible, and to help them live a beautiful life. Supported by stable, steady and
reliable corporate governance and financial management, the Society is confident
in meeting future challenges and getting well prepared for sustainable development.

| am deeply honoured to have the opportunities to work with our President, Vice
President, Spiritual Advisor, Members of the Council and Committees. | would like
to express my sincere gratitude to them for their selfless dedication. On behalf of the
Council, | wish to express our appreciation to staff members in different positions
for making the best efforts to fulfil their duties and actualising the core values of the
Society. Last but not least, on behalf of the Society, | would like to extend our sincere
gratitude to the HKSAR Government and all governmental departments concerned,
The Lotteries Fund, The Hong Kong Jockey Club Charities Trusts, donors including
individuals and organisations, and volunteers. Without their enthusiastic support
and generous donations, the Society would not be able to make such encouraging
achievements. The Society will continue to put its mission into practice unflinchingly,
to serve the best interests of persons with disabilities, and to foster social inclusion
with concerted efforts of all stakeholders.
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Z it EER
Multifaceted
Rehabilitation Services*

(EEREREER
Directly Managed by FHS)*

* (EERH

Residential Services

o BREIARARTS
Day Training Services

* BERERBRERS
Vocational Rehabilitation and
Development Services

* HEFWRERY

Community Mental Health Services

o BRIERE B EE A LIRS
Services for Persons with Autism
Spectrum Disorders
and Developmental Disabilities

o BRREATHEZIBIRT
Community Support Services
for Persons with Disabilities
o IEBRIEER) ER
‘Best Buddies Hong Kong’ Movement

HEEE

Social Enterprises

(BRRBBRBEERARER

Managed through Hong Yung Services Limited)®

o« BREERKE e TRUHS R MR
Gift Wrapping Air Sterilisation &
Services Pest Control Services

o BRI o BEIRTE

Cleaning Services

Catering Servicey

P2 KERRT

Family Care Home Services

(BBREZRBERRAREE
Managed through Agape Society Limited)®

o fRIBE o EBEE
Encounter Family Radiance Family
o FFEET * WERAET

Concordia Family” Splendor Family

Notes: 1.Business Development & General Services Committee also oversees ‘Best Buddies Hong Kong' Movement Council. 2.Services Monitoring Committee also oversees four Regional Sub-Committees. 3.Council members of Hong Yung
Services Limited and Agape Society Limited must be Council Members of Fu Hong Society and they all serve without any remuneration. 4.Since 1978, Fu Hong Society, a company limited by guarantee, has begun to provide multifaceted
services for addressing the needs of persons with disabilities and their families. The majority of services are now funded by Social Welfare Department. Service details are shown on pages 59 to 89 of this Report. 5.In 2003, Fu Hong Society
established a related company, i.e., Hong Yung Services Limited (Hong Yung), also a company limited by guarantee, to look after all social enterprise works for unleashing the potential of persons with disabilities and to promote social inclusion
through providing various employment opportunities. Hong Yung is one of the Society's self-financed projects. 6.In 2006, Fu Hong Society established another related company limited by guarantee, Agape Society Limited, with the main
responsibility of managing Family Care Home Services on behalf of Fu Hong Society. Casa Famiglia Project is one of the Society's self-financed projects and are now partially funded by the Community Project Grant of The Hong Kong Jockey
Club Charities Trust. 7.Being affected by the redevelopment of Prince of Wales Hospital, Concordia Family moved out from its current location in the first quarter of 2017.
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The Society has complied with requirements of the Company Ordinances and the Best Practice Manual
formulated by the Social Welfare Department (SWD), in order to achieve high standards of corporate
governance and to be accountable to stakeholders. This part summarises the corporate governance

practices of the Society in 2016/17.
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Corporate Structure

According to the Articles of Association, President(s), Vice President(s)
and Council Members of the Society shall be members of the Society. They
are all volunteers serving the Society without any forms of remuneration. In
case of winding up of the Society, the maximum liability of each member of
the Society is HK$50. The Society’s Senior Management team comprises 11
members including Chief Executive Officer, Assistant Chief Executive Officer,
6 Service Directors and 3 Central Administration Department Heads; they are
responsible for implementing the decisions of the Council and overseeing
operations, service delivery and development. The total remuneration for the
Senior Management team in 2016/17 was HK$12.1 million which was paid
out by reference to the Civil Service Pay Scales, including contributions to the
mandatory provident fund schemes and other fringe benefits as endorsed by
SWD.
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The Council

* WE
BRASERMARRENTRNEI EFZRE
SEEAEER TREEERRENEE.

* Role

The Council has the overall and ultimate responsibility in managing the
businesses of the Society in accordance with the adopted directions and
authorities as stipulated in the Articles of Association.

*EEREE

F2016/17TEE EXZRER+NUREFEAE

XRAINZE - EEZRFEZHREBHERER
AERNEEALTREER 5T LUERBIA

HR TR YA G EERBER Rk

REPRRIBIZF B TR

* Council Members

The Council had 19 members with professions from various disciplines in
2016/17. The diversity in professions is deliberate so as to avail the Society of
various types of expertise to help manage the multifarious businesses of the
Society in a fair, important and balanced manner.

o HIEIFRR

AEEEBEHUEE BAAFEASHERAT
TREEEREEAEEH EERHEERT
Eﬁéf‘ﬂfﬁk‘it{#%%%Zt%Eﬁ%&EJ
eR ABRNBERTRLEL ASIEE
AR EEEERAT S ERUMEE
S EmABEEe

* Terms of appointment

The Society Members serve on a voluntary basis. Through General Meetings,
the Society Members govern the Society, but delegate the authority to run the
Society to a Council which resembles a board of directors. Members of the
Council are elected by Society Members at annual general meetings. Above
the Council, there are President and Vice President(s), who are also elected
at Annual General Meetings, and are tasked to support the Council in leading
Senior Management to achieve the vision, mission and objectives of the
Society as determined by the Society Members.
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Committees

The Society forms 15 committees to look after specialised affairs. Except
Audit Committee, Members of Committees are appointed by the Council.
Committees are mainly divided into three types, closely related but with
different functions: (i) overseeing various operations and functions by 10
Standing Committees; (i) looking after special cases from the professional
perspectives by 3 Professional Committees; and (iii) performing respective
corporate governance duties by 2 Corporate Governance Committees. As a
matter of independence for corporate governance, Audit Committee reports to
the President directly. Overall average meeting attendance rate of Committees
was about 80% in 2016/17 (as at 31 July 2017).

Length of Service

In 2016/17, there were a total of 49 volunteers serving the Council (19 members) and
15 Committees (30 members). All Council Members were required to serve at least
one Committee; 84% of them sat in more than one. In terms of the length of service,
around 80% of the Council Members and over 50% of Committee Members have
been serving the Society for 5 years or above. These figures reflect the appeal
of the Society to new and current Council/Committee Members, and also prove
their enthusiasm for supporting the Society to fight for the benefits of persons with
disabilities.
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Internal Control

The Society’s well-established internal control system, with checks and balances,
helps safeguard the assets of the Society, the interests of stakeholders, and
compliance with rules and regulations, statutory and otherwise. The entire system
is always under review to cope with changes in operations and regulations. Key
features of the internal control system are described below:

EERMEEGZEANESERMEN TFE—fRKE-

Council and Committee Members are required to declare their conflicts of interest.
NEERERERARANGER EF//ZE L BN AR T—EEH
FERERESENERRN LEE2UMNBNES/WE-

If any conflicts of interest are found after being appointed, Council and Committee
Members have to provide a formal written confirmation and notify the Council
Secretary promptly after appointment at the beginning of each term.

B RBREFPITEMESERET REASE I RIIMNERAE
HEREERRH R

A note of caution in this regard is also provided in the approval process and
tendering procedures, for both internal and external parties.

ZEBPIFRIRMHE FETER FHNRERS BEREFEZRBEIN
AIET RN ARERE RHEBHRZR I RFHELE.

Special and surprise inspections are conducted regularly in various departments,
particularly in Finance Department, to ensure compliance with the adopted practices
and to help in the discovery of deviation and mistakes, intentionally or not, for prompt
remedies.
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Accurate and timely reports in concise formats are prepared to help relate the
performance of various services/functions to appropriate levels for control, planning,
development, and taking remedial actions when circumstances are so warrant.
Therefore, regular and ad-hoc reporting to the Senior Management and the Council
is another crucial key to internal control.
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To ensure the delivery of services in line with the criteria set by SWD,

each service unit has to undergo one internal review visit within every three years,
conducted by representatives of other internal service units within

the same region.
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In 2016/17, a total of two service units underwent the said visits and the overall
results were satisfactory.
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Reviews by External Parties

SWD conducts scheduled as well as surprise review visits to selected service units
annually and also the accounting inspection once in two to three years. In 2016/17,
two service units of the Society underwent the above review visits. SWD was highly
satisfied with the Society’s performance in various aspects. Tse Lo CPA Limited
was appointed as our external auditor at the 2016/17 Annual General Meeting to
carry out statutory audits of the accounts of the Society and its related companies.

Risks and Uncertainties

Similar to any other organisations, the Society faces a number of risks and
uncertainties as enunciated below:
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* Ageing

Double ageing, a situation in which persons with intellectual disabilities and
their carers/parents/guardians are becoming old, is an increasingly concern
of the public and the Government. Apart from actively responding to the
establishment of public trust for persons with intellectual disabilities as stated
in 2016 Policy Address, the Society encouraged staff members and parents
of service users to participate in relevant talks. Different stakeholders could
deeply understand the system of public trust, property management methods
and application, assisting persons with intellectual disabilities in distributing
and arranging their properties appropriately. Additionally, the Society has
employed two Speech Therapists to help service users alleviate swallowing
problems and provide oral motor exercise in order to enhance their ability to
cope with ageing.
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¢ Family Care Home Services

Family Care Home is a unique service of the Society, supported by The Hong Kong
Jockey Club Charities Trust (the Trust), and without government subvention. Due to
redevelopment of Prince of Wales Hospital, Concordia Family had already moved
out in the first quarter of 2017. Members of Concordia Family have been placed in
Radiance Family and Splendor Family as a temporary measure. The Society will
continue to actively seek new premises to relocate Concordia Family, sustaining the
development of family care home services.
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¢ Risk management

With the Society’s multifarious services and operations, it is inevitable that there are
risks in all daily operations and administration, including but not limited to providing
treatments/trainings and supplying meals to service users, selling products of
vocational trainings, carrying out social enterprise works, holding fund raising
and social inclusion events, managing finance, administering human resources,
etc. Besides deploying experienced staff to oversee all the operations and
administration and adopting appropriate good practices with proper and adequate
controls, insurance covers are also arranged to protect the Society for potential
liabilities. The Society will also improve its risk management policy and guidelines,
which have been adopted for years. The process of reviewing has been started and
it is expected to be finished in 2018.
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Statutory Compliance

The Society is committed to complying with Companies Ordinance (Cap. 622)
strictly, and always vigilant to updates on and changes in statutory compliance.
According to Residential Care Homes (Persons with Disabilities) Ordinance (Cap.
613)", the Society carries out necessary measures to conform to the licensing
system administered by the Director of Social Welfare. In addition, the Society
selects and hires employees in compliance with the Sex Discrimination Ordinance,
the Disability Discrimination Ordinance, the Family Status Discrimination Ordinance
and the Race Discrimination Ordinance. Complying with the Employment
(Amendment) Ordinance, written employment contracts are signed between the
Society and each employee. The Society pays salaries on time and employees
are entitled to benefits such as statutory holidays, paid annual leave, maternity and
paternity protection, minimum wages, etc.

Communication

The latest news and development of the Society are communicated to the public
through the Society’s website and various channels including press releases, the
quarterly ‘Fu Hong Newsletter’, pamphlets and other publications, opinion surveys,
media luncheons and so forth, to facilitate the understanding of the public and
the Government towards the changing needs of persons with disabilities, service
development, and achievements of the Society. Internally, the Society has adopted
a two-way communication to collect views of different stakeholders including
service users and their families, staff members and Council/Committee Members
through regular Council/Committee meetings, different staff meetings and parent
representatives from service units and/or Fu Hong Parents’ Association.

Accountability and Transparency

The Society has clear delegation of authority which facilitates the conduct of
businesses and operations. The Council oversees the Society’s overall performance,
strategic directions and developments in pursuit of the adopted vision, mission and
objectives. Senior Management, on behalf of the Council, administers services
and supporting operations to implement strategies and projects approved by the
Council. Through years of experience, the segregation of duties and authorities
between Council/Committees and Senior Management is clearly understood and
appreciated by respective parties in conducting their obligations and duties.

The Society adopts an open and transparent approach in disclosing relevant
information, financial status and otherwise. Information relating to the Society’s
operation and performance, corporate partnership, volunteer activities, newsletters
and annual reports on its official website is frequently and regularly updated. Prompt
responses to complaints will be handled by responsible managerial staff and/or
Council/Committee members as appropriate, with proper, thorough investigation
and necessary remedial actions for follow-up actions.
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As stipulated in the Certificate of Exemption (CoE) issued by the Social Welfare Department, residential care homes for persons with disabilities (RCHDs) which exist before commencement of the
Ordinance and yet are unable to fully comply with the legislative requirements, the operators may apply for a CoE in order to allow time for the existing RCHDs to make improvements for meeting the

licensing requirements.
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Operational Efficiency

In term of occupational safety, a Working Group on Workplace Safety
Management conducted two internal safety visits in 2016/17 in order to
arouse staff members’ awareness of preventing occupational accidents
and maintaining workplace safety. Meanwhile, the number of staff accidents
reduced steadily and dropped nearly 20% comparing to the previous year.
The Society will continue to keep a close eye on staff accidents and make
suggestions on refining short-term, medium-term and long-term measures to
achieve the goal of zero accidents.

In term of work procedures, phase one implementation of the new Financial
Management System (FMS) and Human Resources Information System (HRIS)
have been completed successfully in July 2016. Phase two implementation of
both systems have been carried out and will be scheduled to roll out by the
end of 2017. The new FMS includes new function of managing fixed assets
and procurements that will strengthen the control mechanism. Furthermore,
Employee Self-Service (ESS) is one of the new HRIS functions, allowing
employees to access their personal records and payroll information, apply
for leave and holidays, as well as enroll training courses via the intranet by
themselves. This can simplify some routines and procedures to increase the
work efficiency.

To revamp Case Management System (CMS) and Internet Portal, the
Society has applied for funding support from SWD. The new CMS will adopt
people-oriented approach to manage the case of each service user effectively
as well as provide a collaboration platform for multi-disciplinary professionals to
enhance the services by improving the communication and the transparency
of service users’ information. In addition, the new Intranet Portal will be more
user-friendly by providing a clearer user interface and direction to generate
timely management information for the Management.

The Society's Ngai Sing Workshop (NSW) has conducted a collaborative project
with Hong Kong R&D Centre for Logistics and Supply Chain Management
Enabling Technologies, named ‘Application of Wireless Hybrid UHF RFID
Reader and Package Specific RFID Tag in Asset Tracking System’, which was
funded by the Innovation and Technology Commission. The project provided
Wireless RFID Hybrid Readers, RFID Tags and Asset Management System to
NSW for carrying out studies and data analysis. It has started experimenting
since March 2017 and the said system will be formally launched in January
2018.
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Cooking classes for Chinese New Year food are popular
among staff members
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Staff Relations and Development

‘Care and respect’ is the vision of human resources policies that the Society commits
to. The provision of professional and quality services cannot be achieved without
the professionalism and high work efficiency of our staff members. Therefore, they
are always an invaluable asset to the Society. The Society also supports equal
employment opportunity by offering job opportunities to persons with disabilities
and developing their potential, so as to promote equal employment for them.

KEREIRKHAEBARN S TR BIES ¥R B WLLE
The Society’s Basketball Team consists of staff members from different ranks, and
joins competitions held by the sector actively
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Dr IP Yan-ming, Fr Giosué BONZI and Council Members are singing at the Annual Staff Dinner
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Focuses of Our Work in the Year

¢ Updating Human Resources Information System (HRIS)

The first phase of the system update was completed in July 2016 and the second
phase about employee self-service has commenced in May 2017. Through the new
HRIS, staff members are able to access their personal information, and apply for
leave and holidays, training courses, and training subsidies. The Management can
also acquire management information and data more accurately for conducting
analysis and handling work-injury cases more effectively.

¢ Implementing Management Staff Development Programme

To train future managerial staff systematically for passing on the Society’s vision and
mission and having more effective management and sustainable development, the
Society organised the Programme for the first time in 2016/17. It aimed to enhance
the managerial knowledge, skills and competencies of professional managerial
staff, enrich their experience and strengthen their response capability and the
ability to perform their duties well. The Programme included professional training
courses, exchange activities, and mentoring by Senior Management. In this term,
21 staff members joined the Programme.

¢ Caring about the needs of staff members

The Society launched ‘Pilot Programme of Psychological Services for Staff
Members’ in September 2016, to help them handle mental and psychological
problems caused by work pressure. In addition, understanding the physical burden
of pregnant staff, the Society exempted thirty-two weeks pregnant staff from night
shifts and on-call duty to balance their health, families and work. Starting from
1 April 2017, the Society improved group medical benefits for staff members to
provide a more comprehensive coverage including hospitalisation, outpatient and
dental services.

* Executing Five-day Work Week

Starting from 1 April 2017, the Society executed five-day week progressively
according to service arrangement. It is expected that this measure can help staff
members live a balanced and more fulfilling life.
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Staff members from different ranks join Fu Hong Focus Group and express their opinions actively

Staff Communication

* Developing two-way communication

To strengthen the cohesion of staff members and team spirit, the Society has
set up diversified channels, including Orientation Day for new staff, Fu Hong
Focus Group, Staff Consultative and Development Committee, etc. Through
two-way communication between staff members and the Management, views
of staff members can be collected while enabling them to better understand the
Society’s vision and mission.

* Having dialogues with the Chief Executive Officer

Chief Executive Officer, Ms LUK Wai-yin, Becky, adopts an attitude of
open-mindedness and impartiality to listen to staff members and maintains
effective communication with staff members in different positions. In 2016/17, four
All Staff Meetings, three Staff Consultative and Development Meetings and ten
‘Fu Hong Focus Groups’ were held. Staff members of different ranks were able to
have dialogues with the Chief Executive Officer on topics such as service quality,
staff benefits and staff development.
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Care and Reward

In 2016/17, 103 staff members received the Long Service Awards, 33 of whom
with seniority over twenty years, and amongst them, one has served for thirty-five
years. To help staff members strike a balance between work and life, the Society
organised various activities in 2016/17, including natural soap making classes,
gardening classes, festival food producing classes and annual staff dinner, etc.

=+ HFERIARFERGRE TRE
Sharing of the Awardee of 35-Year Long Service Award

RER
Ms CHU Mei-ling

JEF B A AR BRFESAE
Service Manager of Shun Lee Adult Training Centre
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‘Working at Fu Hong Society for thirty-five years, | am grateful to have
the acceptance and learning chances from the Society. | have learnt
a lot when providing services, especially when | was working at Care
and Attention Home. | realised that only love can motivate staff and link
them up to work together. “Upholding love, helping one another with
harmony, keeping a pure heart, and caring” is always my motto until
now. Love is unconditional. We can learn how to accept and care for
one another through love. Being humble and putting down the self, we
can learn how to appreciate others inside love. The distance among
people will then be shortened and the relationship will be closer.’
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Staff Training and Development
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93
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Diversified Staff Training

In 2016/17, the Training Department organised 93 training activities or courses of
different topics and there were a total of 2,302 staff participants. They all showed
positive feedback on the activities or courses and 86.1% of them considered that
the training was satisfactory (See Table 1 in detail).

10,622.5

/B hours

HRREZMEE

5 2 Degree of

Total training hours i i
g 2 marks satisfaction on

SEHIEBETI85
Average course evaluation
score for training activities

training activities

REA65
Highest score is 6

Summary of internal training activities organised by Training Department
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* Regular training

23 regular training courses were organised this year and a total of 466 staff members
joined. The courses were related to the basic knowledge of rehabilitation services
of intellectual disabilities, training models and techniques, handling of challenging
behaviour, handling and caring for ageing persons with intellectual disabilities
suffered from common diseases, the knowledge of autism spectrum disorders, arts
with the disabled, first-aid and the knowledge of safety in working environment.
These courses aimed to ensure and equip staff members with necessary
knowledge, skills and proper attitude to carry out their work, and to strengthen their
abilities to cope with daily work and contingencies. In addition, three Orientation and
Introduction Training Sessions were arranged for 105 new staff members.

1. IR#5%EE Service Development

* ;§IMEZHEED Overseas exchange activities

AEBI SRR ZRE (20168£5815F20H)
Study Tour on Services for Ageing with Persons with
Intellectual Disabilities in Taiwan (15-20 May 2016)

ATEEBALERTOBE AFHE+NETABRDN
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# THAERMS SR A LA ENRFBERN TEFE-

To alleviate the ageing problems of persons with intellectual
disabilities, 19 delegates, including staff from different ranks
and service users’ family members, went to Taiwan to visit and : s S
learn local rehabilitation services. The study tour broadened ANEREEREEREAEE T B R R AR TR
their horizons and helped them gain knowledge, particularly TEES LSS Bl

. . . Delegation of Taiwan Study Tour on Ageing Services visits ‘Grief Recovering Garden'’ of
on service models and methods about ageing persons with National Taipei University of Nursing and Health Sciences to understand the
intellectual disabilities.

importance of bereavement counselling and life and death education

FO+=EEFFEA2E (20165F10A12F14H)

43rd International Home Care & Rehabilitation Exhibition (12-14 October 2016)

AEHELEBIRAAARREFE LRMEE FATHREMERRBAENNERR X HEHEERERSENH
I AR U SRBE R

7 staff members attended the captioned exhibition in Tokyo to further understand local rehabilitation services and the latest
technology. It is expected that appropriate technology can be applied in our services in the future to improve service quality.
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At International Home Care & Rehabilitation Exhibition, the delegates further understand how the SRR E I I B FRHR B ERRS M S & B R (3R

technology help develop rehabilitation services and its development trend The delegates visit three governmental and non-profit organisations in Japan to know
how they make optimal use of technology to improve their services, and to exchange
views with them

47



2016/17 =t ANNUAL REPORT

48

BT =EREERFERERAE (20164£10825F27H)
The 23rd Rehabilitation International (Rl) World Congress (25-27 October 2016)

AEEAE THEERE AgREtfI 2R E5 a3 BT
MRAEMERSZE12016/17TEE AERKRERIFEER
BRBHEE T —EREERFERERAS UAE L
BRER (
To broaden staff members’ horizons, the Society encourages them "y ehabnm;n h - mrmm
to participate in overseas conferences to exchange views with 2527 Oetober 2016, Edinburgh, Scotiand
and learn from other countries. In 2016/17, a delegation attended

the 23rd Rl World Congress and delivered presentations.

RREL B BIEMHN OUERFEE —URBEAERBRHUBE
Delegation members include Spiritual Adviser, four Council Members, a family
member of service user and ten staff members
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needs. Butthe

they must have

mother. If [spe’

more expert
T EER PR PN B AR HIRAE REEARTS RXERFE -+ =EREEREFE AU RATERRAEZTER
Fr Giosué BONZI introduces family care home services in his presentation Dr Stephen DUCKWORTH (£ h) &

The delegates meet Dr Stephen DUCKWORTH (fifth from the left), Chair of the 2016 Rl World
Congress Programme Board

BEMEREREERE (20165F11H145E18H)
Study Tour on Vocational Rehabilitation Services in Taiwan
(14-18 November 2016)

FEHBE+HARBIAABRNETAEAE THREMBFER
ERBIRNER WREVERMNRZ S LB RAGHE
FRERBRREE -

16 staff members participated in the Study Tour to learn about the
latest development of vocational rehabilitation and development
services, and absorb relevant experience to develop the Society’s
service model in this regard.

ZREBBEEMORE IDADH S ENHEERRBERNTE
The delegation visits local organisations to know more the development and
characteristics of vocational rehabilitation services in Taiwan
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o {BENIRITEARHE RS Assisting in the implementation of new information technology systems

MHERRREREEIN
User training for Financial
Management System (FMS)

ANERERAR R AR EAE S
User training for Human Resources
Information System (HRIS)

2. BEHE Professional Training

BRAEE:

K5 R 1 AR5 R B R D BB AR TS

Clinical Supervision: psychiatric services
and clinical psychological services

BaEaLER
Medical record

BEZRRIEY
Workshop of horticultural therapy

AR5 B R T A

Programme Evaluation

EIEHE
Life and Death Education

AEBIETIREMHMHEERERA S AFEEH BT T +EEI)
HEAXE=F A

To train staff members operate the new FMS, ten training sessions were organised
and 300 staff members attended.

AESETANEREMRR R 8 7 mEnE»
HEAXER+=Ac

To help promote the use of HRIS, four training sessions were held and 53 staff
members attended.

A RER KRR OIERBESENEBHHERES AR FEHHERDT
DURAHEE THERDIT NN AFRKIG

Four sessions of clinical supervision were provided to psychiatric services and
clinical psychological services respectively. These sessions focused on the analysis
of cases to enhance the analytical and intervention skills of professional staff.

BT B RRIE MU IR ERAR S THERELHZEENN
EH ML 2 E RN R

Holding three sessions of training about medical record allowed professional nursing
staff to further recognise the importance of medical record and its relationship with
safety.

f2m—KES AR 28T RAREEY ReRRERENS

TR —FERET B B SRR AR FERE Lo

A one-day workshop of horticultural therapy allowed staff members to experience
the healing effects through planting, as well as discuss how to apply the activities to
service users.

ARG HEEEER A4 TE 8 7 —RIARB ST E TIER I &
R =ERBANEHE AR 2R T2 BB RMAH K ERRB T e
To promote evidence-based practice continuously, the Society organised a
one-day workshop and three sessions of consulting services for staff members to
learn related knowledge and apply programme evaluation.

FHHEBRALTZRC AGTFRES LA TR T MRS TEI
MR TR ART rRERMIB - BERIERERIRE-

Focusing on the ageing problem of persons with intellectual disabilities, the Society
strongly promoted Life and Death Education and held a two-day training for staff
members to know about hospice services, bereavement care, funeral process and
body donation.
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A one-day training course was held to strengthen staff members’ knowledge of
strategic planning and application of tools for setting related plans.

RBgETE

Strategic Planning

BT —ENEXEAB BB DURAFEBAR S TH

R ERMRIG

A session of training of effective communication in English was held to improve
the writing skill of professional staff.

e raay =r
ERAZEER

Effective Communication in English

BOCREMRIT

Presentation Skills in English

SRR T —HESCERAIEI LN 8 TERNE RIS
BEYRigigs LiETIRSE

A session of English presentation skill was held to improve their basic presentation
skill for overseas conferences.

FEFIERIZ ~ SEEE ~ BT E
TR ~ IRFESHRDZE
Training courses, talks, workshops,
and sharing sessions

¢
EEZAETELT SamARE AR EBITEIEE
At the horticultural therapy workshop, the tutor explains how plants
help calm down emotion

b= [ FliS 37

& Table 2
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Encouraging Staff Participation in External Training

Apart from internal training, the Society encourages and subsidises staff members
to attend external training courses, talks, seminars, workshops, exchange
programmes, Visits and sharing sessions, etc. 398 staff members attended 231
relevant training activities held by external parties (See Table 2 in detail) this year.
For further studying about the ageing issue of persons with intellectual disabilities,
11 staff members were appointed to attend seminars and courses about
bereavement counselling and Life and Death Education. Additionally, 6 staff
members were appointed to study the courses of horticultural therapy to find more
effective ways to soothe service users' emotion.

231

I8 events

398

A\ participants

Total number of
staff participants

Total training hours

2,430

/\EF hours

Summary of external training activities joined by staff members

EHRBES RIRIZP BT RELEx TR B (E UBRB M@ HIE 8
In the course of strategic planning, staff members need to discuss and finish tasks together to
learn how to formulate a plan
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Environmental Protection

HERFAMEUREERNER 2 eRBETRERENST REETHREREBEE-
AER2016/17TFENRIZFRETFRRMT:
To realise the vision of promoting sustainability in Hong Kong, the Society is committed to fulfilling its

corporate responsibility of protecting the environment, engaging its staff members to practise greenliving
together. The Society’s efforts of environmental protection in 2016/17 are summarised below:

IRIR REEBUR R R BRI 51
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Environmental Protection Policy and Strategic Plan

To carry out environmental protection comprehensively, all service units are
required to implement the Society’s environmental protection measures in seven
aspects: energy conservation, paper conservation, water conservation, air quality
enhancement, waste reduction and recycling, environmental procurement and
environmental education. The Society incorporated green elements into its strategic
plan, including but not limited to the production of green products as a strategy to
enhance the work abilities of persons with disabilities as well as their participation
in environmental protection.

Environmental Protection Activities

The Society has organised various environmental protection activities to increase

HERE S
Community Gardening

FEREFORRENERE—FRETMRRBREKRI MM E
2 BRTHRFERE AR IEERIAEE I IR IRE
HEHT S Bt E AN TRBREA LB BHBIEER LT H - It
ANAFENRISEAFBBNLT AR

Rehabilitation Centre further optimises the rooftop areas to launch
community gardening for service users and volunteers to experience
the fun of farming together. This can also serve as an inclusive platform
to enhance mutual understanding between community members and
persons with disabilities.In 2016/17, over 90 participants joined this
programme.

1215
Awards
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MIRFEEH EhEE:

[Go Green! B FREMLEE)
‘Go Green! Green Product Making Competition’

HEBBN\THRRERSE UBRRBERENT B HEEE
N B X E-MAGRERERNER REHEMEAE201TENA
[& > Yt ) R F5 B i Re At A R 3 o

Over 80 green products were submitted to the competition to show the
talents of service users and promote the green culture in the organisation.
The photos and information of the awarded products were adopted for
the Society's 2017 calendars, which were distributed to service units

the environmental awareness of staff members and stakeholders, including:

AP ENRRETAEE) RTet BB RES RENRREARER
Recipient of Certificate of Merit Recipient of

in the CLP GREEN PLUS Recognition Award

AERPEBEHERABMEENRROEMEIR
SFETEI2016BRESD URBAENBE—FEH
BE LB HAA R

The Society received the Certificate of Merit in the
2016 CLP GREEN PLUS Recognition Award, which
recognised our efforts in energy saving over the
past year.

FoodEver WasteNever Award

MBERERIAR —HREARAEELIERE
FAEBBEIH THEBLEENRERET I
BB HKREGREROERMNERBRER  RIG
ORIV EER A EAVES e

FoodEver WasteNever Award was organised by
Hong Kong Women Professionals & Entrepreneurs
Association and implemented by Hong Kong
Productivity Council. In this activity, our Rehabilitation
Centre received the Gold Award in recognition of its
efforts in reducing food waste.

and the public.
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Highlights of the Year

PPN 2016

MEIRER S PO BITHRE

Opening Ceremony of Hin Dip Hong Yee Centre

ZHROEAEE _MEAERGKEEREMMARN BB REBRBE

The Centre is the second self-financed service unit of the Society, which provides
services for children with special needs

RRKEE - 2B

Launching ‘Fu Hong-Love the Nature’ Project
AERTHNAOESERNRER BRGEAESEREEEE,HTM
IRHAFRREZESNN G SEREATRH S —BaREAN

The Society rented six pieces of farmlands in Happy Farm, located in Yuen Long,
to let service users participate in gardening activities. Two farmlands were used for
the study of the effectiveness of gardening activities as an alternative treatment for
persons with autism spectrum disorders
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BERANERREEEE
Celebrating the Golden Jubilee of priestly ordination of
Fr Giosué BONZI

e NEGZBERTREBBHKDZS UBERAGRII A K AN FEEH
REELTAF KRBEBELGIFELTL
A Thanksgiving Mass cum Sharing Party was held at Mother of Good Counsel
Church to celebrate the golden jubilee of priestly ordination of Fr BONZI, who is
the Co-founding Member and Spiritual Adviser of the Society, and has served
Hong Kong for nearly half of the century

o HIR(EHZNE T NERRXEFSERBRICTHE)
(RI£E68 IR ARISCRR; 11 iR e H)

‘The Golden Jubilee of Fr Giosué BONZ!I's Ordination’ was published

(Italian version and bilingual version were published in June and November 2016 respectively)

HRER KR IE R EEER HEE22016)
Fr Giosué BONZI was awarded ‘THE ONE Hong Kong 2016’
by Rotary Club

BREAXRGHHXREREREALD At FEEA#E

This award recognised Fr BONZI's determined efforts in serving persons with
disabilities and advocating their rights

AR #R & SERVICE REPORTS




2016/17 =t ANNUAL REPORT

©0000000000000000000000000000000000000000000000000000000000000000000000

RS HA S ER(BE S —BRAATERZR) EiER

Publishing a book on special education entitled‘Love in the
Right Path — Rehabilitation Guidebook for Persons with Autism
Spectrum Disorders’ in simplified Chinese version

RAERMET SEANEEATRRIEHSERIEE

The book was published in Mainland China to provide support and guidance for
parents of persons with autism spectrum disorders
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2014/15 Annual Report of the Society received the ‘Honourable Mentions’ and
‘Excellence Award for Charitable Organisations’ in the competition of ‘2016 HKMA
Best Annual Reports Awards’

FERREEEE_+=ERFEERERKE
Delegates of the Society attended the 23rd Rehabilitation
International (RI) World Congress

FHE \BRXERERRERANGEN, —TTOANKKREBIEEH
BRELEERAGULEXRRS EROREAGHM-EEREE BT
ENEIae
A total of eight papers were accepted by the Rl World Congress. 14 delegates,
including Spiritual Adviser, Council Members, staff members and a parent
representative, attended the Congress held in Scotland and delivered presentations

; Rehablhtatmn International World Congress
25-27 Oclober 2016, Edinburgh, Scotland
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Bttt A Ees BB ERBE R ETIRIE
D The Society received the ‘Good MPF Employer Award’ issued by the Mandatory

/ T A e Provident Fund Schemes Authority
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The Society received ‘2015/16 Family-Friendly Employers Award, ‘2015/16
Award for Breastfeeding Support, ‘2015/16 Special Mention’, and ‘Distinguished
Family-Friendly Employers’ for two consecutive years presented by Home Affairs

" “ “ “ " Department and Family Council
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The Society received ‘Social Capital Builder Award’ presented by the Community
Investment and Inclusion Fund of the Labour and Welfare Bureau

% & 3 Social Copitol Builder
CvF iERRERDD
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Publishing ‘Lighting Yourself and Shining on Others - 40 Life Stories of Persons with
Disabilities’ and ‘Glass Ball with Happiness - 12 Real Psychological Treatment Cases’
with ‘Book of Happiness’

SE(BREE BB RARMBERTE BRSMEEARIIMNTRE -
B .
The Society participated in the Talent-Wise Employment Charter’ and Inclusive
Organisations Recognition Scheme, and received ‘Outstanding Mentor Award’ and
‘Friendly Employment Award’

* I ABR KRR+ EENTI-

These were published in celebration of the 40th anniversary of the Society.
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‘Go Green * Art Carnival’ was held to promote positive messages such as social
inclusion and environmental protection, and to kick-start the 40th Anniversary
celebrations of the Society
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‘Flying Colours, Flying Dreams’ Exhibition was held in Hong Kong Cultural Centre.

The Exhibition displayed environmentally friendly art pieces created by 133 service
users
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I+ EFSEM G BRERER AL ENREINEBEREARE
BRANEERT WEFEMEMEEERIEE
40th Anniversary Symposium: ‘Growing Old and Included — Challenges to Civilised
Societies' was held at Tsang Chan Sk Yue Auditorium of Hong Kong Baptist
University. Eminent academics from Asia were invited to give speeches
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TR -FEARESHOWI R THEIRB T ABE_BERBERERE
KR EZEINBEIZE - WEHNERRTRBECAENAIERAE ME
BRT AEHERZOMBEERR
The Talent Show was held at Yuen Long Theatre and over 200 service users,
their family members, volunteers, and staff members participated in it. This event
showed the creativity and potential of service users, and demonstrated the Society’s
determination to pass on its core values

* BB KRN A ENEe

There were held in celebration of the 40th anniversary of the Society.
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Residential Services

BRAGHE_+ZMEPRS (FEEMERERS)  AN—TUREAE NRENEREALMN
BHREEREEERT ARHERATERBNER FERNAREALTREXECHNERER
BouRE AR ERBEREES O BENAENER.

The Society has currently operated 22 subvented hostels (excluding Family Care Home Services),
providing residential services for around 1,000 persons with disabilities, including persons with different
degrees of intellectual disabilities and persons with psychiatric disabilities. To continuously enhance the
quality of residential services, the Society has been endeavoring to provide a homelike living environment
for service users and meet their physical, mental, social and spiritual needs in a number of ways.
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Enhancing quality of life

To push forward and develop a homelike living model based on
‘people-oriented’ approach, the relevant working group formulated a ‘Checklist
on Homelike Living Environment’ as a reference for residential service units to
continuously improve living arrangements for service users. On the other hand,
to facilitate the physical and psychological development of ageing service
users, appropriate activities were provided to make the leisure life of service
users more meaningful and enjoyable, and enable them to communicate and
interact with people through inclusive activities.

Licence for Residential Care Homes for
Persons with Disabilities (RCHDs)

Six hostels situated in our Rehabilitation Centre and Radiance Family obtained
the licence for RCHDs in 2016/17. As at the end of July 2017, nine of our hostels
were licensed. The remaining hostels are now speeding up the handling of
relevant follow-up works so as to become licensed as soon as possible.

R ERAENRESEREMNEE T WAL EE T RIBAHAE
Service users widen their social circles and improve their social skills through group living in hostels
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Reviewing the duties and ranks of frontline staff in
service units providing residential and day training services

In order to cope with ageing of service users and address service needs
arising from age polarisation, the Society completed the review on the duties
and ranks of frontline staff. Human Resources Committee accepted the Task
Force's recommendations that (i) the rank of Assistant Rehabilitation Worker was
partly upgraded to Rehabilitation Worker II; (i) the ranks of Care Worker | and
Care Worker Il were combined to become Care Worker; and (iii) the rank of
Rehabilitation Worker | in Care and Attention Homes was upgraded to Senior
Rehabilitation Worker. It was hoped that such measures could help retain frontline
staff and boost staff morale, thereby maintaining the quality of services.

Tying in with corporate management and development

Service units of the Society, including residential service units, conducted risk
assessments to identify the likelihood and consequences of potential risks. Based
on the assessments, corresponding action plans were mapped out for prevention.

HERETAEEE A BIEEY BECEBERE IR S EARFS 5 & M Bl K SR
Care and Attention Homes grow plants on balconies of dormitories to beautify the living environment, nurture service

users’ interest and build up their sense of responsibility

R ERRAE
Sharing of Stakeholders
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BiEet (k)
Ms KWONG Kwan-yi (Left)

B A& LR EAE R B

Family Member of Service User of Lai Yiu Adult Training Centre
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‘My brother, Hing-chun, has been receiving services at Lai Yiu Adult Training
Centre for 37 years. Time flies and looking back to the past, | still feel grateful.
At first, the training rooms and dormitories of the Centre were situated at the
basement of the estate where the living environment was far from desirable.
In summers, due to inadequate ventilation and lack of air-conditioners, room
temperature could reach as high as 40°C. To make service users a bit more
comfortable, staff of the Centre always went to the podium to spray water so as
to lower the room temperature. Sometimes they even transferred service users
to air-conditioning areas to let them sleep better.

This is just one of the examples explaining the hardship in the early days. | won't
forget those who had served our siblings and/or children, and the Centre is still
embodying the core values of “Care and Respect, Professional Spirit, Synergy,
Pro-activeness and Continuous Improvement” in spite of staff changes over the
past decades’’
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SRR
Ms CHEUNG Yin-ping
EEHEMSEE L FROMAT

Social Worker of Hong Kong Buddhist Association Children and Youth Centre
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‘Hong Kong Buddhist Association Children and Youth Centre and Fu Hong
Society have been cooperating for over ten years. Through leading youth
volunteers to visit service units and organise activities, I've witnessed the
growth and improvement of service users but it is saddening to see their ageing
and deterioration. Fortunately, staff of the Society, in particular those frontline
staff, are just like family members of the service users who take good care of
them wholeheartedly. They are fully aware of the characteristics and needs of
each service user, as if parents clearly understand their children. Therefore,
what | appreciate the most is the provision of “people-oriented” services by the
Society, not their well-equipped hostels nor comfortable living environment. |
wish the services of the Society can continue to flourish, benefiting more and
more persons in need.’
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Day Training Services
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The Society operates 13 adult training centres which provide day training services for over 600 persons
with severe to low moderate intellectual disabilities in 2016/17. In recent years, the adult training centres
need not only to alleviate the ageing problem of service users, but also to cope with the challenges arising
from new and young service users with autistic features. Diversified training programmes are therefore
provided to improve the health conditions and behavioral problems of service users and enrich their life

experience.
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Exploring the potential of persons with disabilities

To cultivate the interests of service users and develop their talents, the
Society strives to provide diversified activities, training, and rehabilitation
and development plans to enable service users to give full play to their
potential, boost their self-confidence, and act independently through active
participation. In 2016/17, the Society adopted arts as a main medium to
produce environmentally friendly products and develop diversified arts
activities for persons with disabilities, including magic, Chinese calligraphy,
handicrafts, dancing, drawing and painting. Service users were given various
opportunities to perform themselves and create different art pieces, enabling
them to realise their potential while promoting the spirit of social inclusion.

BR#5 5 A& F AR R EE YIRS ID R FIR R IR AR
BEMPINBENIKRER

Service users make use of cardboard and buttons of used
clothes to create environmentally friendly art pieces to show
their imagination and creativity
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Service users can enjoy the fun of growing plants and stabilise their Service users can learn basic self-care skills

emotions through joining the horticultural therapy group

ETER/ BT IRBERETTRBEE

through joining the group of floral tea

BR¥ EREERM BN HE T E TR

Service users are doing leg exercises under the instruction of staff
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Through the use of intensive interaction skills and as revealed in the
assessment of effectiveness of training, service users are found to be
more curious about the people and things around them

Addressing the needs of ageing service users

As at 31 March 2017, over 60% of service users of adult training centers
are aged over 40. Persons with intellectual disabilities aged 40 or above are
entering the stage of ageing. To deepen staff understanding of the service
model and work practices for ageing persons with intellectual disabilities, a
study tour to Taiwan was organised to learn the experience of local counterparts
with a view to improving the Society’s work on ageing.

Adult training centres made continuous efforts to develop different training
models to meet the needs of service users. An example was the promotion
of suitable exercise which helped slow down service users’ deterioration in
physical functioning. The Extended Care Programme also organised different
types of leisure activities to cultivate service users’ interests and enable them to
spend their leisure time fruitfully. These included horticultural therapy, making
floral tea, aromatherapy, etc. In addition, the Society launched the ‘Dialogue
between Life and Death’ Education Project to help ageing service users and
their family members take a positive attitude in face of death.

Meeting the needs of service users with
autism spectrum disorders

Due to the increasing number of new and young service users with intellectual
disabilities and autistic features, having effective communication and social
interaction with them has become an issue of urgent importance. Several
service units tried to apply Intensive Interaction and Picture Exchange
Communication System in training in order to enhance service users’
motivation and ability to communicate, and help them develop a channel of
communication with people around them.
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MK (EEARLS REEAEHRED)

Mrs LAM (The service user on the right is her daughter, LAM Lai-sha)

RDERAIRPORBERERS

Family Member of Service User of Cheung Sha Wan Adult Training Centre

FE2003F B REDERAIGEP D
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FEREOBEFENEGF WHE BN
N&E T HEBEFREERNRE TEZRE
FRZEC

‘Since 2003, Lai-sha has received training in Cheung Sha Wan Adult Training
Centre and has made considerable improvement. She enjoys learning in the
Centre and has learnt a lot of things. Staff in the Centre always work hand in
hand, and the environment is clean and tidy. The staff together with a group of
enthusiastic volunteers have made concerted efforts to provide quality services
for each service user’

©0000000000000000000000000000000000000000000000000000000000000000000000000000000o0lfl

BEMEE (BHam)

Mr YEUNG Wai-keung (Fourth from right, second row)

RAEMRAIERFOZET

Volunteer of Chun Shek Adult Training Centre
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‘I've been providing volunteer services in Chun Shek Adult Training Centre for
ten years. | appreciate that the Centre can form small groups to provide dance
training for service users. This not only enables them to do more exercise, but
also forms tacit understanding and encourages interaction between them,
letting them enjoy and participate in the training process fully. After practicing
hard, service users do not have stage fright and their confidence have
increased a lot. What's more, the Centre is willing to put in resources to hire
external instructors to conduct dance courses for service users and to arrange
staff members to give them regular dance training, stretching their potential to
the full. Every time when | assist service users in having dance training, | withness
that they are indeed making progress bit by bit.
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Vocational Rehabilitation and
Development Services

AEEBIRETS B E - EREIH S NBERELEAIEFS T EHERERZERRS
AR AEANLTRVERE Rt PI B RS LB RAIE MM EREIZ-£2016/1TFE A
FERBZTRBRATEZANENRERERERRS

Through providing diversified services including workshops, supported employment, on-the-job training
and Work Extension Programmes, etc., persons with disabilities are given the opportunities to develop

their potential, give full play to their strengths and skills in the job market, and widen their career choices. In
2016/17, around 630 persons with disabilities received vocational rehabilitation and development services

provided by the Society.
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Pooling the efforts of industrial and commercial sectors
together to create employment opportunities

The Society has always stayed at the forefront of vocational rehabilitation
and development services, and has worked together with the industrial and
commercial sectors to create more training and employment opportunities
for persons with disabilities. Not only does the Society provide one-stop
vocational rehabilitation services to persons with disabilities, it also strives to
offer pre-employment training, job-matching service, on-the-job and ongoing
support to those with potential and willingness to take up open employment.
To enable persons with disabilities to have continuous development in the job
market and increase their employment choices, the Society would keep on
strengthening the collaborative network with the two sectors to allow more
persons with disabilities to participate in community and promote the spirit of
social inclusion.

AR A BT EZBUERB R AERRYE UG RER IR BUERFERCRBERENERTRED RATHEA

The therapist adopts an interesting way to give functional training to service
users in order to mitigate ageing situation

FIZZ B — LB R TIE I tRBN B M & Sk

To maintain the basic work skills of ageing service users,

Ngai Shing Worshop arranges simple tasks for them like folding
clothes of the Society
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Receiving wide support from community members

The two workshops and one Integrated Vocational Rehabilitation Service Centre
of the Society provide multifaceted vocational training for persons with disabilities.
These include cookies baking, multimedia production, hydroponic cultivation, car
grooming, laundry, packaging, product processing, printing, retail, cleaning, etc.
With the concerted efforts of all parties, the total training allowances of service users
in workshops reached over HK$5 million in 2016/17, an increase of 11% over the
last year. In addition, the Society provided employment support services to 160
persons with disabilities through supported employment and on-the-job training
programme, and successfully helped 24 persons with disabilities take up open
employment.

Receiving award at ‘Youreable Fashion Design 2017’

‘Youreable Fashion Design 2017’ was organised by The Hong Kong Polytechnic
University in collaboration with eight social welfare agencies including Fu Hong
Society. Mr SHUM Ying-yeung, service user of Kwai Hing Vocational Development
Centre, stood out from over 300 contestants and was awarded in the competition.
Through participating in this competition, service users were given the opportunities
to unlock their potential and increase their self-confidence, and the public can
better understand persons with disabilities through their works.

Taiwan Study Tour

As the society advances and social enterprises have flourishing development, work
skills training for persons with disabilities can no long simply focus on processing
tasks of outsourcing projects, but to take into consideration the abilities of persons
with disabilities and market needs in order to enhance their work abilities and foster
their integration into society. To this end, a multi-disciplinary delegation comprising
16 staff members conducted field visits in Taiwan and exchanged views with the
counterparts. During the study tour, delegation members carried out in-depth
exchanges and discussions with National Chi Nan University and Taipei City Foreign
and Disabled Labor Office to understand the current situation and difficulties faced
by vocational rehabilitation services in Taiwan. Experience gained from the study
tour provides useful reference for future development.

ERBEMFRARA RIS — B BRIRB EREREE

bl B ERRL IO IREE R i The Society has been a co-organiser of "Youreable Fashion Design’ contest for two consecutive years, and has strived
SR ERERSNALTEE to explore the potential of service users

RIMER

The awarded design by our service

user, SHUM Ying-yeung, is based on
the inspiration of snake. It was worn by
another service user as a model on the
day of the award presentation ceremony
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Delegation of Taiwan Study Tour is officially received by the Taipei City BN LTREBERERAR

Foreign and Disabled Labor Office and they jointly explore issues on Professors and students of Master program for

employment scheme of persons with disabilities, operation of workshops Non-profit Organization Management of National Chi

and development of social enterprises Nan University, and delegation members of the Society
hold an in-depth discussion on employment of persons
with disabilities in Hong Kong and Taiwan

WITTREANTMERE
XERIERARTS ) Bt E

AIEREATEBNEBERSAM  AE4F  To strengthen work stability and continuity of persons with disabilities, the Society
BT IREALTHEBRBEIRIERERTIKLE  launched a special pilot project on ‘Post-Employment Support Services for Persons
SELUEEHACHEEBMERBRERA A with Disabilties' on a membership basis for those who have been discharged
ARSI B Mt BEER I ARMELEYE  from supported employment service and on-the-job training programme. The pilot
IRFEEEAL RIFEIINEE+H/N\BEBBIA  project provides members with additional post-employment support services for up
BBESE REMMIER = REIS EiBRIA  to 18 months, aiming to help them overcome the difficulties and changes at work.
IR R B i o

Launching pilot project on ‘Post-Employment
Support Services for Persons with Disabilities’

B R RR1EIE RSt

EZREHBEEERRERETE—BEAMN  Ageing has become a big challenge for vocational rehabilitation and development
PhE o B2006F > AR AMBEALE LML  services. Torespond to the needs of ageing service users, the Society’s Ngai Shing
HNEZ- RN TIH=m T HENTRERELZRE  Workshop has launched the Work Extension Programme (WEP) with subvention
2l (WEP) e B ATEET RELE ot  from the Social Welfare Development by setting up a ‘Senior Workmates Club’
HEAAREERTEAENZRMEFEERE  since 2006. Service users of workshops, who are unable to perform their work and
TERIGENTHBRFFEHE REEEAERF  receive training as usual due to old age or deterioration in work abilities, are the
TESEN - BREMERE T RIBERE L targets of WEP. Examples of the services of WEP include provision of daily work
WEPIERA+N\RBAE+HEU LTS EME  activities for sustaining work abilities and caring activities for meeting the health,
KOBHREAERHMFBAI NP TIELEEE  physical, social needs of service users. Currently, semi-retirement style training and
I MM TVESE ) RIFREER ML T1EB05E  activities are provided for 18 qualified service users aged 50 or above. These help
B UEEEFIRINELEE. maintain their work abilities while balancing their physical and psychological needs.

Work Extension Programme

R ERAE
Sharing of Stakeholder
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EFA
LO Ming

FEATSREBERE
Service User of Shek Wai Kok Workshop

SEEEERE ENERZHEE AMWM  ‘When | first got in touch with wooden pallets, | was totally at a loss and didn't
PIEREERA BMERBRZE K TIZEEME  know how to make use of the pallets to produce umbrella stands. However, after
DB RERTREEKRIGMABIRETL  being trained by instructor, | am able to master the skills and handle the tools. |
BH-REMNEBET —IBEMKEE IEEAMI) feel adeep sense of satisfaction after learning this technical skills! | realise that |
BIEREDEHDAIRES BIFLE4E >  canaccomplish difficult tasks if | work hard and practice hard.

HEBMHASE!
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The Hong Kong Jockey Club
Community Project Grant:
Family Care Home Services

AEHREUFMAERE DR BEH ) THNET ) THBAFIRTBEHF I IEEE
BERS,E2016/1TFE HA_+tURZREXENEFEA L EZLERS -AX
EERBERORECRECERE ERERSHEENH I I BEMBHEE BRHBFU
FERER -BAKBRREMS LA NGERFR EENKRIEZAREEME I EMRARER

RO BARER S

The Society has set up four family care homes, namely Encounter Family, Concordia Family, Splendor

RERENE TR

ERERET XBEEREXERENS L
BERASEEREE IRANGEBERES
REMBNEERIBTHREZ2016/1TFE >
RERERSHEA+/\UXB (BXHED) &
NURR (BHERT) -BHEREREMET
N EREAREEMERTEZNME BT E
BREREMSERATEEEFEL REANG
BRMFAENZHHE BB AMME EXH
FIRIIERBEET OIS

BRGXARVER

ERATBEAEIMABEN, MBEIT
ERRZHR ALHNREMSIF H UL i
SUTEERRINENEERIREME
SRRELZIRBHXEMRERRINL L
F2016/1TEE AERERBHLE =+ T
BlEA A -ME2016FIBMI0A  REME
ERERRKBENER T 2BRERRK
BF) RS EUNEREURDZERZHER

R ¥R % SERVICE REPORTS

Providing family-like life experience

In each family care home, Housemothers look after the daily lives as well as the
physical and mental well-being of family members, whilst the Elder Brothers
provide support to the spiritual and moral development of family members. In
2016/17, Family Care Home Services had 18 Housemothers (paid staff) and 9
Elder Brothers (community volunteers). Some family members with intellectual
disabilities help with the housework and take care of other family members in
need. To ensure that family members can participate in society and develop
their potential, they are arranged to receive vocational training, day training
services or take up open employment based on their abilities.

Actualising the right to make friends

Persons with disabilities should be able to enjoy the right to make friends, and
this belief has been recognised and widely supported by lots of community
members. To this end, community members as regular friends of the family
care homes frequently visit family members, participate in family activities and
organise outings for them. In 2016/17, Family Care Home Services had 24
regular friends. Accompanied by regular friends and staff members, some
family members visited rehabilitation agencies in Nanjing and Macau, and
shared with them the experience in receiving Family Care Home Services.

Family and Radiance Family. They all operate on a self-financed basis. In 2016/17, a total of 27 persons
with intellectual disabilities, who lacked support from their own families, benefited from this service
project. Having been partially funded by the Community Project Grant of The Hong Kong Jockey Club
Charities Trust, the Casa Famiglia Project is able to continue its development. Because of mutual

ERRFHIRZ
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appreciation and acceptance, Casa Famiglia members, without any blood relationship, care about and
support one another just like family members do.
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Relocation of Concordia Family

Due to the expansion project of Prince of Wales Hospital, Concordia Family
moved out from the staff quarters building of the Hospital in March 2017.
As an interim measure during the process of seeking suitable premises for
relocation, six family members of Concordia Family have been arranged to
receive services in Splendor Family and Radiance Family and need to get
themselves adapted to the new living environment. Follow-up arrangements
like the purchase of additional beds were made by the two families.

2017E3A BTN BREREFEBRGIBHA T FARNTERALS BEREMEN A ERERE BREA A

S BRHRBRREMRS A RTINS RIEH E R

Members of Casa Famiglia are performing on the stage to show their talents

Different community members were invited to attend ‘Casa Famiglia
Annual Gala’ in March 2017, giving members of Casa Famiglia an
opportunity to have contacts with the public

SEEHRNED
ATHEMTER AT BEEKERSNZE &
BRERERSMARELENHAIE ER
—ENEHER W2 HRERHREMEEOS
g MEEE AMMBINRG S -BEEEE
PHEALBREEALTRENTE BUUE
EMPILTE A TRYIER-

7E20165F 103 SRR ERRFISS B A LR RIBEGBFE L EES
i ERF R RPI R E E R 0

Members of Casa Famiglia were invited to attend an event held by Associagao dos
Familiares Encarregados dos Deficientes Mentais de Macau, and visited Pou Choi

Centre of Fuhong Society of Macau in October 2016

Participating in social inclusion activities

To increase interactions between family members with intellectual disabilities
and community members, different inclusive activities are regularly held and
special activities are also organised. Examples include participation in mass
or other religious activities, festive celebration activities, local and overseas
visits. These activities can make the public aware of the friendliness of persons
with intellectual disabilities, and help foster social acceptance of persons with
intellectual disabilities.

T 2 X
fm
B 2016 pRRRE

A
oy il | st Famiglin Sanjing Exchange Trip 2016

ERRNES T HRERRQMKERERSSREMERINE — BARE
During the Nanjing exchange tour, Fr Giosué BONZI and members of Casa Famiglia visit a

local rehabilitation agency called Ningxin Sunshine Home
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BEE (A)

LIU Kwan-wing (Right)
BEHHKENRE

Family Member of Radiance Family

BRI IEERENSME= %3+ | fuly appreciate the love and joy of family care home! | love this home very
PDEFEEZRE BEBRAR—E®E2 much and it has also given me the opportunity to participate in the five-day
FERAEANRRRE SR ABEBAMIEE fournight exchange tour to Nanjing. The exchange tour broadened my horizons
BE BEREFRZ - HE ' EERF—XH and gave me an eye-opening experience. Actually this was the first time that |
BRI BREEREIFEEME O R#E! ] travelled outside Hong Kong and | really enjoyed it. Thanks be to God!’

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

RE/VE (&)
Ms Connie CHAN (Left)
EEmRA
Regular Friend

(EREHEelsBELRNERKEZREST ‘With the enthusiasm of Fu Hong Society and Sister Sandra as well as their
2P HREEFENAKAGRETNEER A F endeavour to develop Casa Famiglia Project, I've become a regular friend of
IR R ERE A& @ Splendor Family since September 2016. | realise that members of Splendor
FEEE R MR EBE - FEHE RE—H8 Famiy have been brought to this world with a mission. They are sincere and
BEMN O -E2HERER ERAEZENL  without hypocrisy. While participating in the service, I've got a chance to review
met B O FEEHE A RITAENNE Y myself stay away from arrogance, keep being sincere and learn to be humble
BEaHBEHR s ENRESRALEN—M®E and trustworthy. Members of family care home are mirrors of my life.

ol
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Community Mental Health Services

AENHEBHRERBEE=ZFHPRESN—FBEHREGSHERLTRBRM - A5
FENHEALRHRF2016/1TFE PEBES XA — BN +HABHREE RS Bt
MEMRAHLE RBERMAANE—TtREE T EZRBHRAERETERBIEENE
ReBRTRE-GABHERERMERERT RIFRMERIBEITARAT  NRERHFH
AR

The Society provides community mental health services to persons in need through three halfway
houses and one Integrated Community Centre for Mental Wellness — Sunrise Centre. In 2016/17,
halfway houses provided services for 144 persons with psychiatric disabilities, helping them
reintegrate into the community; Sunrise Centre served 917 members, who were mainly residents

of Centre District and some were from Southern District. Apart from providing one-stop mental
healthand district support services, the Centre took an active role in promoting community

education to increase public awareness of mental health.
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Deepening ‘Recovery-oriented Practice’

To deepen the culture of recovery, arecovery movement was launched this year
which encouraged service users to call staff members by using appellations of
the same generation. The aims of the movement were to shorten the distance
among people, through which the staff could act as service users’ supporters
on the road to recovery; and to provide service users with more opportunities
to be independent and autonomous so as to enhance their self-confidence.
Examples included participating in different meetings and assisting in
launching and planning activities and competitions. These enabled them to
learn how to express their views and expectations.

To give further effect to ‘Recovery-oriented Practice’, case assessments and
planning forms were updated, and experienced clinical psychologists were
arranged to provide clinical supervision and training for professional staff of
community mental health services with a view to increasing their knowledge
and skills in case management.
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AEPEZRESNMTMNEREREGE RS INER B EREE
EILERRE AR ? — KRR F IS5 E VETRANRB R
Peer Supporters of the Society participated in Asian Mental Health
Conference 2016 and had in-depth exchange with the participants on
the topic "Why | choose to disclose my history of mental illness to the
public? — Disclosure and Self-stigmatisation’

BT IR G5t E
REHBRTADMENBELEE LG
B AGHBE-SRWAME L BREZIE
8 EFU BRI S B R EMEEE
HEATHZETLRRIREBEL ERS
7E2016/174 > SRR HRN T

HETERE
By interviews

233z

Events

EBEE{ER
By telephone
conversations

b5w

BESSNS
x£— Table 1

FRE SRR S
Overview of Peer Support Services

RBERERBNGEEGELLMEDE BN WEHE AL TR
fFIBOERE

Arts activities like drawing Zentangle can cultivate service users’ interests and
enable the public to realise their potential

Launching Pilot Project on Peer Support Services

To act in concert with the two-year Pilot Project on Peer Support Services
launched by the Social Welfare Department, one full-time and two part-time peer
supporters were employed by the Society to share their recovery experience
with persons in recovery and community members. The following table
provides an overview of Peer Support Services in 2016/17:

SMNEIRER
By outreach

- NS G=DTi )
visits

.......... Conducting public

education activities

27lm

BN/ ER AR ltems
Assisting in/
forming groups

168

Sessions

-

el
I 5023,

BRESEEAEN2016/17TFES MU0 B MR E 2016, K MEE 12/ \FEEMEF HFRIN2016) SHEEBEBRMS 52> BRI P ERIBR

A L% 3

In 2016/17, service users did exercise and challenged themselves to the limit through participating in community sports activities
such as Geo Hero Run and Sowers Action Challenging 12 Hours Charity Marathon 2016
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Enhancing quality of life

The integrated arts group of halfway houses provided service users with the
opportunities to get exposure to arts and refine their temperament. Apart
from joining activities such as painting by numbers, sewing teddy bear dolls
and making miniature house models, service users were taught how to play
Ukulele and draw Zentangle. Various sports activities were also organised
by the integrated sports group of halfway houses to enable service users to
stay healthy psychologically and psychically on the road to recovery. These
included training classes on swimming and table tennis, ball games, hiking,
etc. Meanwhile, the Society also encouraged service users to fully participate
in sports activities held by community groups in order to bring their abilities
into full play while integrating into society and building up their self-confidence.

Doing exercise can positively contribute to the physical and psychological
health of individuals. To persons with psychiatric disabilities, exercising takes
an even more important role on their road to recovery. Since 2006, our halfway
houses have received funding support from S. K. Yee Fund for the Disabled
to form the integrated sports group to help service users develop a habit of
doing exercise, and promote their physical and psychological health. In the
past few years, a number of sports activities were held, including hiking,
jogging, aerobic dance, bowling, rock climbing, cycling, etc.

Fostering social inclusion

Halfway houses set up a group to help persons in recovery without adequate
community living skills to live a rich and full life. The group provided vocational
training and productive activities such as designing environmentally-friendly
products and gardening activities, so as to build up the self-confidence of
group members and get them prepared for re-integrating into society. Different
projects were launched by halfway houses and Sunrise Centre to encourage
service users to actively participate in mutual-help activities and community
affairs, thereby fostering their integration into society.

Support from family members is crucial for the recovery of persons with
psychiatric disabilities. Sunrise Centre therefore actively implemented family
supportive services such as forming mutual-help group and organising social
gatherings for family members, to allow them to have more exchanges and
share positive emotions, mutually supporting one another.

Bia
Over

2,000

% Persons

FEIES) AREERBIRMER HERIEEE HEATHZEAZ
Interest OIBHE/\ESEE Community Number of participating
classes Providing psycho-education collaboration activities community members
activities for family members
_ of persons with
F Table 2 psychiatric disabilities
BEAMIEBE RS

Overview of activities held by Sunrise Centre
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B EHERNEHERESE Organising mental health activities with the community

TREESMNMEBEA —BEMERFEZRH  Halfway houses and Sunrise Centre have always maintained close contact
B HERNNEERFBEM-FLEROLZE  with the community by working with service units for the elderly, youth centres,
R-BRABZSETHIETE BARMKE AL  schools, resident groups, etc. and promoting mental health messages to
EEEBRENRE LU TE2016/1TEERIT  people from all walks of life. Examples of collaboration projects held in 2016/17

HEPLIEREEE): are as follows:

m VF . YeEEE 0000000000000000000COOCCOOCO0000GO0000000G000000000000000000000000000000000000000000000G0000000M

fk £ Partners
BEBENBMR L BEARUEESRR
Hong Kong : Pui Tak
True Light College : Canossian College
IRBEAE S B2 HEHEREE EMNtMitE
ATRIATR FT I PR
Participation in festive celebration activities enabled service
users to have more exchanges with the public and bridged
the gap between them

BEEEZEE

Hong Kong Housing Authority

BERMESBEEREZEGES (—)BREWMEEA
ZEBRREN AMEABBIERNERE - E
Fun Fun Show. i EEHE &)

Sunrise Centre received funding support from the Estate
Management Advisory Committee of Wah Fu (I) Estate
of Hong Kong Housing Authority to co-organise a mental
health education activity with community groups

|
=

R ¥R % SERVICE REPORTS

HEEHNE C o BsmHEOER
Social Welfare Sacred Heart
Department : Canossian College

EHEEFE2016-2017TFEERH B IFT B BRE
B W R MO ER A TeenBFIREEF{T 518

In receipt of the funding from 2016-2017 District Collaboration
Projects of the Social Welfare Department, an inclusive arts pro-
gramme was co-organised with Sacred Heart Canossian College

T 1/ BT e

BEIMEHESREE
Hong Kong Animal Assisted
Therapy Association

EEEREM U NIPETRYBS IR FRFEHAESEES
YRR BUE T AGRERESMINRFG LR AL

A volunteer team named ‘iPET’ was formed in collaboration with the
Association to teach service users how to get along with animals
and to serve the community together with the animals

ol BRI
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Ah Siu

EERMEES

Member of Sunrise Centre

TRU2016F B ERBRAMBARIS &> ‘I've been receiving services from Sunrise Centre since 2016. At first, because
HHERFEFAHNEE SBROZEHST  of my unpleasant experience in community services, | lacked confidence in the
DRFEENBREL AT T EFRLEEL  services provided by the Centre. Thanks to the sincerity of Social Workers and
BERNEESS SEHELORE B AIE other members of the Centre, | can now live with an open heart. | even become
RClubiM—pF RESEFRESHETH  amember of mutual support club and fully participate in the activities and enjoy
o | the fun of being a volunteer.’

DERIAE (k)

Sister of Siu-chun (&)

RITZ KRB ERE KB

Family Member of Service User of Yuet Hang Home
MR ARIRIT 2% B 7E 2 E > 818  'After receiving residential services in Yuet Hang Home (YHH), my sister has
oy BEEMMUERE; MERERESEMM  changed and is happier than before. For example, in the recent “One-day Trip
TRB—XRPEIH > FKBEEI RSB ik for Family Members” held by YHH, my sister’s joy was obviously shown and |
=205 ZRMAEKUEZHER-FKIE  was glad to have gathering with her through this activity. | am really thankful to
HEXEER—E2H Fu Hong Society.

L

0

Chi-ping

REEZ KRR ERE

Service User of Yuet Kwan Home

TR2M T IEEkE 12/ 6520161 5 IhE | participated in Sowers Action Challenging 12 Hours Charity Marathon 2016,
FPIKIEERIZE AW R R E1TWARAE  and succeeded in hiking from Shing Mun Reservoir to Taipo. In the beginning, |
e EBRENRETZE N REEREEER  wasnotconfident in hiking. But with the support of staff members, | was willing to
Ze@ BEXEBERE LLEMNBERILEIE  leave from my comfort zone in life and to face the challenges of the competition.
I8 7FER KGR, =ARERTEE B Inthe final part of the competition, the roads were hilly and | tripped over a big
Al ERT i BB MINIEER B ERLL  stone. Luckily, at that time, the timely encouragement from participating staff
B REBECHNENETHNES  BETE  members enabled me to continue to take part in the competition and reached
FEREo the destination finally. Through this competition, | have a new understanding of
my capabilities and very much look forward to my recovery.

R ¥R % SERVICE REPORTS
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B RITE R 38 R FER A T BRFS

Services for Persons with
Autism Spectrum Disorders and
Developmental Disabilities

AEEMERBEAENHE BZEN MERKREBARFHNERTAEHRA AL XEEF
[B) SEBSFR MR EA 5 K N5 Bl AR R AR 5 E 2 > B K 3B B BRIERR TS E R E BV B sE 1B I FIRA AL ERY
e

To cope with the rising number of service users with autism spectrum disorders and parents’ demands for

related services, the Society put efforts in various aspects to explore and improve the quality of training
and services, so as to help service users with autism spectrum disorders develop their potential and

integrate into society.
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Opening of Hin Dip Hong Yee Centre

To address the urgent needs of children with autism spectrum disorders, the
Society set up Hip Dip Centre in Aberdeen in 2009, providing appropriate
therapy and training for children with special needs, such as intensive training
groups, sensory integration therapy, etc. In 2015/16, the Society established
Hip Dip Hong Yee Centre in Lai Chi Kok. This Centre officially opened on 9
April 2016, and provides group or individual training and therapy for children
with special needs by Special Child Care Workers, Occupational Therapists
and Clinical Psychologists. In 2016/17, 98 people received services provided
by Hin Dip Hong Yee Centre and the accumulated number of clients reached
over 2,000 people.

by A

HRABEEMEPD 11
SRHE S 0

S HEIRHBES453,600 F IR S R LURBMEM AR ER B FERE

Senvices provided by Hin Dip Hong Yee Centre help children improve their emotional controland 32 EIBIEIARES

verbal communication skills

Wai Yin Association donated HKD$453,600 to Hin Dip Hong Yee Centre to support
children of low-income families to receive appropriate training and services
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card of ‘drinks’ to Social Worker

1. BERIRGE REERERLERRR

When seeing a drink, a service user gives a

Applying Picture Exchange Communication System (PECS)

The Society has arranged five Adult Training Centres to apply PECS in
their training. Occupational Therapists provided advanced training for staff
members of the Centres and made progress report form to record the learning
progress of service users and assess their outcome. Also, with the use of
PECS, service users with autism spectrum disorders were able to master the
concept of exchanging goods and increase spontaneous communication by
using picture cards as a medium in their daily living.

2. HAENER 3. STAkE A 3
The process of PECS is finished

Exchange and have a drink

FRERRE
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Sharing of Stakeholder
FiRYEIE
Tsz-han’s mother
EIRER TP ORBRBERE KB

Family Member of Service User of Hin Dip Hong Yee Centre

NREEFAZ—FEEHBAR SR OB
EMMHIELANERMMNBE T4
B SRERERBAN T ABERBED
BEERR —FERETAR FS
REPVHFPAORBFELZR - FMA—HK
REM FEMAEGRRMNER BESK
AR RAI BB

‘My son has received the selfless contribution and care from teachers and
Social Workers from the Centre for almost a year. His behaviour, emotion, verbal
communication skill and cognitive skill have improved obviously. He can now
try to study in a kindergarten. As his parents, we feel very relieved. Our family
loves him deeply and hopes he can be as strong as we are, bravely facing each
challenge in the future.’

0000000e00
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Agency-based Paramedical Services

FE-HRIRFEREERCHENS OEENER R A EREHBROERS YWIELER
REBRBEARRE BRGERES ORI TENER FERNFFEERREHEFRT T
RETIR O AL FERFEEMEENORNERBREE TERBENRRLEREER

EREREERE

The Society is always concerned about the ageing problem of service users and their physical and
mental development. Hence, the Society provides services of clinical psychology, physiotherapy, and
occupational therapy to help service users achieve balanced physical and pshchological development.
This year, speech therapy services was introduced to address the problem of regressing oral motor ability
due to ageing by providing appropriate training of oral muscles, and improve their communication ability.

©000000000000000000000000000000000000000000 o
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Clinical Psychological Services

The Society has three Clinical Psychologists, who provide psychological
assessment, psychotherapy and clinical consultation for service users to help
handle their challenging behaviour and emotional problems. These services
enhance their ability to adapt to daily living and improve their quality of live.

R R B 8 R BR S E FA & B M av3E

o BARDERERETENRBEUSRE LR
ERMBEBIENE > IRT BOMNTS
B > TRE— IR EIERIISHERIEE S ©

o S BRMBEYIBEIIRE » MEHERE
NS B M R ERNBIEEEES -

o BB BRMORSHE RS RIEMFIE T (ER
B AZINE R BERE-

Setting measures to reduce the accidents of

staff and service users

¢ Organising emotion controlling groups in different service units by Clinical
Psychologists to better understand the behavioural problems of service
users and improve their ability to control emotion

® Providing appropriate training courses for staff members, such as risk
management, to strengthen their flexibility of handling spontaneous
situations

* Providing psychological counselling services for staff members to manage
their emotional problems incurred by work or accidents

# B BARE A TIRLER AR OIRARTS

BARODEERSERPORELREZPORM
TERARRTS - AN HETT B BIERS B8 5T ~ O IEET
R A BRARES

Providing clinical psychological services for
persons with autism spectrum disorders

Clinical Psychologists provide related services for Hin Dip Centre and Hin Dip
Hong Yee Centre, such as diagnosis of autism spectrum disorders, intellectual
assessment, psychological assessment and related treatment.
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Physiotherapy Services

To mitigate the ageing problem of service users, service units have actively
promoted sports activities in recent years, and included these activities into
programmes to encourage service users to do more exercise, and improve
their abilities of body control, flexibility and elasticity of joints, eye-hand
coordination and balance.

B IBRARTS

AR AR A& EE LI B R 5 AT
BBAEEERENR MRS RBERE
AERARBERENBIIE RS E—
TUEMPINETER.
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Occupational Therapy Services

To slow down the ageing of service users, occupational therapists strengthen
their living skills to live independently and improve their quality of life by
providing daily living skills training, doing leisure activities and occupational
therapy.

HITREREKES)
mAERRRBEAENIERER B2012F
EAEERIUYELRMATENERE
BILENE EBREBN & RilR E5HE
W TR IKOE B Y AR 1 B B RO 4F AR 3 5B fth P
SH-AGTEE=-FEMEGUHEMRIIE
B ERBERELERTES TMRTER
NEZBNG RN (TR

Promoting boccia

Since 2012, the Society established a working group led by Physiotherapists to
promote exercise. Through organising briefing sessions and training classes
for staff members to increases their knowledge of boccia, they helped promote
the advantages of boccia to service users and encourage them to try. Also,
the Society has organised the competition of boccia for three years, allowing
service users to show their talents in sports and encourage their cooperation
with other stakeholders to achieve social inclusion.

EITRERETG
HESRRBERESERRNVRRERZE>
AERE—HEERRENTEB RS BN
WRER RATRIKFEARBERE
BRRAREIR  LUE AR B TAAM A

Carrying out assessment on bone health conditions

Concerning the problem of osteoporosis of service users, the Society bought
one bone densitometer to check the health conditions of bone of the service
users in different service units. Service users’ bone health conditions will be
thoroughly assessed for early detection, prevention and intervention.
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Boccia is a kind of sports that requires concentration, techniques and is suitable for children and the elderly

‘Most of the service users become more focused after practicing boccia.
Besides improving the skill of playing boccia, their consciousness of cooperating
with others has increased.’
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Multifunctional sensory therapy

Because of body degeneration, some ageing service users in Care and
Attention Homes get nervous easily and are comparatively difficult to receive
general living skills training. Therefore, Occupational Therapists have used
the facilities in multifunctional sensory room with evidence-based practice to
assess the results of treatment, enabling them to relax by receiving appropriate
sensory stimulation.
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Strengthening motor ability

The motor ability of ageing service users with physical disabilities is
degenerated due to getting old. Because of sitting on wheelchairs for long time,
they do not have enough stretching exercise. Thus, their ability of stretching
limbs will be reduced, affecting the movement of joints. Hence, Occupational
Therapists have designed a series of appropriate mat exercise to strengthen
service users’ motor ability by letting them turn around their bodies on the
mats. While service users are lying on the mat, they will feel comfortable as
their bottom will suffer from minimum pressure. This will also help reduce the
chance of forming pressure sores.
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° Service users are doing some simple stretching exercise on the mat so as to
strengthen their motor ability and delay the ageing process
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Speech Therapy Services

Because of ageing, the body function and cognitive ability of persons with
intellectual disabilities are degenerated, which induces problems such as
swallowing difficulties, uncoordinated limbs, speech regression, etc. Delay
of diagnosis will be resulted as service users cannot express their health
problems clearly. Therefore, to mitigate the ageing problem of service users,
the Society recruited two full-time Speech Therapists in August 2016 to launch
the three-year pilot programme of speech therapy services.
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Carrying out assessments and providing appropriate treatments

Speech Therapists provide individual professional services for persons
with barriers to communication (e.g. articulation, voice problem, language
disorder, and fluency problem, etc.) and swallowing difficulties, and carry
out appropriate treatment based on diagnosis. To further understand the
swallowing conditions of the service users, two Speech Therapists conducted
a survey on swallowing profile of 404 service users from five Care and Attention
Homes for Persons with Severe Intellectual Disabilities and three Adult Training
Centres cum Hostels. Their average age was 46.5 years old. Most of them
were persons with severe intellectual disabilities and the rest were persons with
physical disabilities or intellectual disabilities with severe physical disabilities.

According to the survey, if service users suffered from moderate or above
swallowing difficulties and required special care are treated as having higher
risk of swallowing problem, 70% of service users of Care and Attention Homes
and 25% of service users of Day Training Centres cum Hostels belonged to the
high risk group. Due to the lack of cognitive ability and deficit of multiple body
functions, most of them are unable to eat by themselves safely. To deal with
this situation, the Speech Therapists have provided suggestions on feeding
arrangement for the service units and appropriate oral muscle training and
treatment for the service users.
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WOREAS IE S TME R B2 R R EIAE
The survey report on the swallowing profile of persons with
severe intellectual disabilities was released in February 2017.
It received positive feedback and attracted wide media coverage
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Speech Therapists assess services users' ability
of eating and swallowing

The level of swallowing difficulties of service users of Care and Attention Homes for

Persons with Severe Disabilities and Adult Training Centres cum Hostels '
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Care and Attention Homes for
persons with Severe Disabilities
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Adult Training Centres
cum Hostels
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Suffered from swallowing difficulties
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Distribution of the level of swallowing difficulties of service users
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High risk group of swallowing
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Adult Training Centres
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The total number of research targets of the five Care and Attention Homes for Persons with Severe Disabilities is 250 participants; and that of the three Day Training Centres cum Hostels is 154 participants.
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Speech Therapists organise workshops of communication training for staff members
to let them understand speech therapy services
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Promoting of speech therapy services

To share the theories of speech therapy and training experience with different
stakeholders, the Society’s Speech Therapists held various talks on topics such
as swallowing difficulties and communication difficulties. A sharing session
on speech therapy was organised in September 2016, which attracted 58
professional and frontline staff members to attend. Speech therapy services
will continue to cooperate with and support service units to further improve the
quality of life of service users.
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‘Besides providing assessments on service users' swallowing ability, Speech
Therapists have also provided appropriate feeding suggestions and training
for service users to improve their swallowing ability, helping them get rid of
using food thickeners and enhancing their quality of life. After receiving voice
training, some service users have improved their communication and social
skills, boosting their confidence.
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Community Support Services for
Persons with Disabilities
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With the ‘district-based’ approach as the guiding principle, the Society is committed to providing
‘people-oriented’ training and care services. Through providing one-stop and multi-disciplinary
services with a sound social network, the Society encourages persons with disabilities to fully
participate in the community and strengthen the support to them and their carers, in order to create a

harmonious and socially inclusive community.
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Tin Shui Wai District Support Centre (TSWDSC)

Over 4,000 attendances receive services provided by TSWDSC every year.
The Centre had 303 members in 2016/17. Being a one-stop service platform,
the Centre provides appropriate consultation and support services for its
members through the multi-disciplinary approach, providing emotional support,
paramedical services, care services, etc. Every year, almost 1,000 attendances
receive day care services for persons with severe disabilities, including day
care, personal care and group rehabilitation training, physiotherapy and
occupational therapy, etc. Moreover, the Centre provides after school care
service to relieve the pressure on families of persons with disabilities, allowing
the members to interact with the public and broadening their social circles.
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BERBENRT B

i REE ‘Social Inclusion Project for Primary Students’ organises different workshops with  Diversified activities increase the interaction between
‘Tuen Mun and Yuen Long Newsletter’ has been regional primary schools, promoting the importance of social inclusion to students  persons with disabilities and community members, and

published every half of a year since December 2015. by playing interactive games

Its content include feature service introduction,
interviews, games, four-frame comics, etc.

enable them to better understand one another
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Implementing Social Inclusion Project for primary students

Tuen Mun and Yuen Long District continued to promote social inclusion project
for primary students this year. In June 2016, the Labour and Welfare Bureau
approved a subvention of over HK$90,000 for carrying out the second phase
of the project. The project includes workshops held in three regional primary
schools, a kite-design competition cum Fun Day, Sports Day for South Asian
children, teenagers and their families, and gardening activities. It aims to
provide community members with opportunities to communicate with persons
with disabilities by participating in these activities and further promote the
concept of social inclusion.

Publishing Four-frame Comic Book of Community Living in
Tuen Mun and Yuen Long

In order to strengthen the connection with the community, the Society publishes
Tuen Mun and Yuen Long Newsletter’ every half of a year to deepen the
understanding of persons with intellectual disabilities by describing their life
anecdote. This year, the region of Tuen Mun and Yuen Long was sponsored
by the Queen Elizabeth Foundation for the Mentally Handicapped to publish
the Four-frame Comic Book. The project was started in September 2016 and
expected to be released in August 2017.

iR ERIM N ERALBBEEMBINER WEREARNRET £ S AREMMIEE E@mOIE R (RIER I BER

Contents of four-frame comics are based on the daily lives of persons with intellectual disabilities and presented in an interesting way. This helps

promote the positive image of persons with intellectual disabilities and fosters mutual acceptance in society.
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Family Member of Service User of TSWDSC
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‘My daughter, Angel, is a person with moderate intellectual disability and autism
spectrum disorders. Because of her wide fluctuation of behaviour and emotion,
| always felt frightened and suffered from stress, which affected my physical
health. | feel helpless. Until receiving the services of the Centre and the support
and guidance of Social Workers and Rehabilitation Workers, her condition
has improved. My health has also recovered by releasing the pressure. After
my daughter joined the gardening activities last year, | was happy to see her
improvement in emotional control and social skills. She knows how to share with
people and be patient now.
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Social Enterprises
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Hong Yung Services Limited (Hong Yung) pursues the mission of the Society and ties in with the development
direction of ‘enlisting support from the industrial and commercial sector for creating employment
opportunities’ for the Society’s vocational rehabilitation and development services. Hong Yung actively
fosters the employment of persons with disabilities in the open job market to help them integrate into the
community and become self-reliant. Hong Yung has a broad range of businesses, such as retailing, catering,
group purchase, cleaning, air sterilisation and pest control, etc., offering diversified and authentic training,
internship and employment opportunities to service users of workshops, supported employment or on-the-
job training programme. In 2016/17, Hong Yung provided over 500 training hours for persons with disabilities,
as well as hired 60 disabled persons as employers, making up 70% of its staff members. In addition, the total
turnover of Hong Yung reached HK$8.2 million, which was an 11% increase over the previous year.
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The theme of Madam Hong Cafe is minimal and relaxing, creating the style of
slow-living to echo the rich cultural atmosphere of the museum and let customers

enjoy food comfortably
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Succeeding in renewing the operation permit of Madam Hong Cafe

Madam Hong Cafe is located at Hong Kong Museum of Coastal Defence and
its operation permit expired on 31 October 2016. Through open bidding, Hong
Yung has succeeded in renewing the operation permit of the restaurant at Hong
Kong Museum of Coastal Defence for another four years ( from 1 November
2016 to 31 October 2020) successfully. To improve the service quality and
respond to the strategic plan in the future, Madam Hong Cafe carried out the
renovation work and reopened with its new look.

Obtaining the operation permit of the Chinese Restaurant at Ko
Shan Theatre

Through open bidding, Hong Yung successfully obtained the three-year permit
(from 16 May 2017 to 15 May 2020) to operate the Chinese restaurant at Ko Shan
Theatre in August 2016. At the same time, Hong Yung succeeded in applying
for a grant of HK$2.4 million as the seed money from ‘Enhancing Self-Reliance
Through District Partnership Programme’. The restaurant is named ‘Madam
Hong Restaurant’, and has commenced its business in early July 2017.

AIREGRILR BR/)EEE T REALTT R NENERR TS T SRS
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To promote social inclusion, Madam Hong The interior design of Madam Hong Restaurant

Restaurant employs persons with disabilities, allowing matches with the style of Ko Shan Theatre, mixing
them to unleash their potential at the workplace with the element of Chinese opera
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EWRNEWIES City Cafe was selected as one of the eight recommended 18 _—
2ENAEBNHHEEEZ— social enterprise restaurants in Hong Kong Tr;ining Em?:loyment
A R E R E — = i i i i _recei -— e wen v mme
M?\ s ,\g;&gﬁf@ ) EE\E/] = iﬁ;+ T r‘ij\%i City Cafe is .Iocated at Hong Kong Museum of Hlst(?ry and is well reoewed FE ) doe s T i o e 1 17
TP ERCEST HBRYEASBNAKENEE by the public. It has been selected by Metro Daily as one of the eight Cleaning/ Air Sterilisation & Pest Control Services
BEZ—, MPEEREN2017E£189HAK  recommended social enterprise restaurants in Hong Kong. Media coverage
(B HM)TIL EERZERNEIERIN  on the election was released by Metro Daily on 9 January 2017. This was a ZHRBRTE Catering Services
ﬁﬁﬁf_o reCOgnitiOn of Hong YUng’S efforts. }%ﬁ%ﬂﬂuu#i BB 2 2
Madam Hong Cafe Hong Kong Museum of Coastal Defence
ERREE FEELEME 10 14
#5185 Awards %48 Organisers City Cafe Hong Kong Museum of History
+\EMERTIE asuEkRsEe @AY Total IR K 33
The Hong Kong Council of Social Service

18 Districts Caring Employers Award

HRERME _ o R Table2 SERNHELENBHEALAR
The Hong Kong Joint Council for People with Disabilities Number of persons with disabilities benefited in social enterprises

r2015/16 RERESREIZBHEZTRERSREEIIE RHEHRF
2015/16 Family-Friendly Employers Award Scheme - Home Affairs Bureau
Family-Friendly Employer Awards

&— Table 1 EFEIR2016/17EEHIERMLEE
Awards received by Hong Yung in 2016/17 ?%1%%%@2‘@\
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Sharing of Stakeholder
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Siu-long
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Staff Member of City Cafe

B ALLE M ABEBE BANEEE M AERIE  I'm not cleverer than others but | know what gratitude and appreciation are.
1Bl T REIRANEEINBE —EUKX Besides being loved and cared by my family, | also have a group of angel-like
FRTEERNBEN LT -TiEE 8B A colleagues and supervisors. No one will discriminate against me because of
TRARNVITEMERE BRBRELZEE  my weakness. They offer me lots of learning and working chances. Although
i g : FITERE S A EREN T E+DEIT 8  working as a waiter is very busy, | keep smiling as | wish my happy face can
EMRAEABEATRE—ERENENT A BN RS Y : BREGHELER RAREZELFEERXZSA influence every customer.
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City Cafe provides a platform for persons with disabilities to receive job training, enabling them to integrate into society

(#BH B BRESTENER R
BRENER STEEHREARE/\ K
NHEEEZ—

Metro Daily collects different information
and opinions of mystery food critics,
choosing City Cafe as one of the eight
recommended social enterprise restaurants
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FHS 'Best Buddies Hong Kong' Movement

Jockey Club Social Inclusion Project
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‘Best Buddies’ is a non-profit making international friendship movement, founded in 1989 by Mr Anthony
Kennedy SHIVER, a member of the American Kennedy family. lts aims are to create one-to-one friendship
between persons with and without intellectual disabilities in the community, strengthen public understanding
of persons with intellectual disabilities, thereby promoting social inclusion. Currently, 54 countries and
regions participate in this meaningful movement. Over 1,900 participants from secondary schools and
universities have joined the movement and its total number of participants has reached one million.

In 2004, upon the invitation and authorisation from Best Buddies International, the ‘Best Buddies Hong Kong'
(BBHK) Movement was set up. Up till now, the Society is the only authorised organisation to promote the
movement in Hong Kong. Since October 2012, The Hong Kong Jockey Club Charities Trust has sponsored
the administrative and activity expenses of BBHK to advocate its spirit of social inclusion.

HRIFEERTELK Developing ‘Family Buddies Programme’ and
ERERSH increasing the number of BBHK Chapters

AREEEATREREEAIFEEALTHERE To encourage the interaction between persons with and without intellectual
AR AEHET  REZKE - EAE disabilities and their families, the Society has launched the ‘Family Buddies
E BBHKMINELH T+t HIREZK,E LK  Programme’. This year, BBHK successfully paired up 27 pairs of ‘family-to-family’
(REZR)E_BENHT—¥H— EZK 1 buddies (family buddies) and 208 pairs of ‘one-to-one’ buddies, together with
BEZ+—EEEDH EREOEARASTSEESESSE 21 chapters, including the newly set up chapter by The Hong Kong Jockey
ETHEAS R TIESER I DIt Club Volunteer Team and the Society’s Ngai Shing Workshop.

WELEFRAXIRRBRF 2017658 ML 2R D EBBEFTHETHIN2017F1BERMABBHKEE N1tz —
Diocesan Girls' School and Mary Rose School formed a school chapter in May 2017 The Hong Kong Jockey Club Volunteer Team became one of the BBHK
corporate chapters in January 2017
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Qver ten pairs of family buddies join ‘Family Buddies Camp’ to enhance their friendship
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EBREERIBHAGERLEE BYED) HREE-+LE ERREERI 2R EEMEE
Mr Wong Chun-on (third from the left, second row), the ambassador of BBHK, attends the 27th International RAEETHERS IR 1R FHIFIBIEE RIS

Best Buddies Leadership Conference

HEOEREGRNBRUREVNERAR BEARETE
The Mental Health Association of Hong Kong Cornwall School wins the champion of
social inclusion group by presenting the story of ‘chicks find friends’

Organising the Second ‘Inclusive Storytelling Competition’

Between March and April 2017, the Society organised the subject Competition
with the themes of promoting equal friendship and integrating persons with
intellectual disabilities into society. The Competition aimed at fostering social
inclusion by enhancing public awareness. The Competition was divided into
a heat and final. Apart from having the child group, primary student group,
two special groups were formed to enable persons with intellectual disabilities
to participate in the Competition and to share their views with the public. 278
students and community members joined the Competition, and 25 entries
were selected from the heat to enter the final.

Attending Best Buddies International Leadership Conference

Four BBHK representatives went to the United States to participate in the Best
Buddies International Leadership Conference during the period between 18
July and 26 July 2016. Mr WONG Chun-on, service user of Yau Chong Home,
was selected to be the ambassador of BBHK this year and exchanged his
views with representatives from other countries during the Conference.

TEIR R E R 2 IRt 8488 Ms Jennifer ALLEN (BHEE—) BBVE—EE

Ms Jennifer ALLEN (first from the right, second row), Programme Director of Best
Buddies International, conducts the advanced training for the first group of BBHK
ambassadors to enhance their presentation skills
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Ms Pauline CHUNG (Fifth from left, second row)
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Human Resources Director of Chiaphua Industries Limited
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Mr WONG Chak-kei (Right)
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Year-four student of Hong Kong Open University
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#HEHEKRIEE COMMUNITY EDUCATION AND ADVOCACY

‘Chiaphua Industries Limited is the first corporate chapter of BBHK, and has
participated in BBHK for more than six years. At the beginning, we were
worried about communicating with and taking care of persons with intellectual
disabilities because we lacked experience. After joining BBHK, we found that
they're friendly and cute, as long as we show our love, care, patience, faith and
goodwill to them. Getting along with them is not difficult. We've involved in many
different activities with our buddies including travelling, making handicrafts,
cooking and providing volunteer services for the elderly. They would be very
happy once they finished a task by themselves. They're good examples
showing us that happiness is actually very simple. It comes from giving and
sharing. We hope that there'll be more people in the community showing care
for the disadvantaged and thereby bring changes to their lives.’

‘I've been joining BBHK for about two years. At the beginning, | was a bit
scared as | didn't understand my buddy. Later, | had chances to get along with
him and we built friendship gradually. My buddy isn't good at speaking, so |
have to communicate with him by body language. This communication method
is unique that | need to put more efforts to understand his thoughts. | therefore
can learn how to be patient and empathetic. I'm thankful to the Society and
BBHK. Wish our friendship last forever!”
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FEZArt {RF 1 HREHE
‘Let’s Art Together’ Inclusion Project
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Over the years, the Society has strived to develop a wide range of services and promote social inclusion.
Funded by the Goodman Foundation in 2015, the Society launched the two-year 'Let's Art Together’
Inclusion Project. Through setting up ‘Joyful Art Gallery’ as a platform, activities and training such as
permanent art exhibitions, art training workshops, art volunteer training workshops, social inclusion
education programmes etc., were regularly organised to explore the creativity and potential of persons
with disabilities, and to show their talents in order to bring out the concept of ‘everyone is born equal, and
everyone possesses infinite vitality and creativity’. The Society expects to enhance mutual understanding
and communication between community members and persons with intellectual disabilities through
various collaborations. Since its inception, Joyful Art Gallery has received positive responses from the
community for its activities, which have enabled the community to understand and appreciate the talents

of persons with disabilities from a new perspective.
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Attendance Visiting to Joyful Art Gallery

254 xx BB TENT IR 037 % HEHmHEEE

Attendance  Art Volunteer Training Workshops

488 Total

............................................................................................... W'etwessm s e s st esessssesessssesessssesessssessssssesnanes

F— Table1 4REEHEHNSRAR
Attendances of the activities organised by Joyful Art Gallery

601, EREESEITIiY
Attendance  Art and Performance Training Workshops

Attendance  Social Inclusion Education Programme

2,685
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The large-scale exhibition serves as a platform to increase service users’ confidence and
enhance public understanding

! IR SR A IRARIK AT B HEV E o

This word phonetically intimates camera shutter sound.

#HEHEKRIEE COMMUNITY EDUCATION AND ADVOCACY

Permanent art exhibitions

Joyful Art Gallery has been regularly showcasing art works created by
persons with disabilities since starting the Project. This year, different graphic
art works, fashion paper arts, ink and splashed ink paintings, photographic
works were exhibited under the themes of ‘Delighted by Colours’, ‘Cover the
Earth with Fashion’, ‘Seeking Painting | & I’ and ‘Ka-cha"’, and they attracted
service users and their families, staff, and community members to visit. These
exhibitions enhanced public understanding of persons with intellectual and
psychiatric disabilities as well as their artistic potential.

Large-scale exhibition: ‘Flying Colours, Flying Dreams’

‘Flying Colours, Flying Dreams’ Exhibition was prepared this year and held at
the Exhibition Hall of Hong Kong Cultural Center from 28 April to 3 May 2017,
showing over hundreds of art works, such as ink paintings, photographs,
projection arts, glass creations, aluminum wire shaping, paper paste arts,
etc. The exhibition showed artists’ two-year efforts in making creative works
and attracted over 1,600 individuals and group visitors to the exhibition. The
support from the community further promoted social inclusion.

FRHEERS I EUREHELR 8FHE AT (¥RE T REERERERS
Nearly two hundred guests attend the opening ceremony. These include community members,
counterparts in the sector, service users and their families

RSN EMIRHRRERE AREZRIRBEAERERE R

B O E A B AR S

The climax of the opening ceremony is the fashion show, presented by service users of Ngai
Shun Home as models to demonstrate unique tie-dye clothing
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Volunteer and artist participation

Eight different workshops for training art volunteers were organised and
attracted over 100 volunteers and artists to participate. Artists interacted with
volunteers by creating art works on a ‘one-to-one’ basis, through which they
could overcome the language barrier and foster the concept of social inclusion.
Beginning as strangers, artists and volunteers have gradually become friends
after a few gatherings. Volunteers not only gave positive feedback on the
workshops, they also had good impression on service users and discovered
their artistic talents. They also recognised that Joyful Art Gallery could be
a platform to promote social inclusion (see Table 2 for details). After joining
the workshops, service users felt happy and their abilities were improved in
different areas (see Table 3 for details).

With the cooperation and support from service units and the community,
‘Let's Art Together’ Inclusion Project has been making progress with initial
achievements. The Project has enriched the lives of ‘artists’ and brightened
the community. Joyful Art Gallery will continue the spirit of the project in future
to explore artistic talents of service users, show the public that art has no
boundaries, and promote the message of social inclusion.

BfREELMARESETREAIENENR
Artists and volunteers work together to make creative art works

FETEITIES 24T 2R TEALBAFEN R RA BB RIS RIS
Avrtists and volunteers cooperate on a ‘one-to-one’ basis to build mutual trust ~ ‘Volunteer Training Workshop' allows volunteers to jointly create art works in order
to enhance communication and guidance skills

SRR ETU—H—BBFRN IR Z BN EE

FEHME (TSR
Average Score Before Workshops?

FIIE (TIRHE)

Average Score After Workshops?

T fEE
Change in Average Score

(R ABMKTH TSR - BUTEERFREA:
After participating in workshops, | think artists have got
improvements in the following aspects:

RIBA T RIS - BB HZER:
I know artists in terms of the following aspects:

e 6.51 B 531
Initiative ?. 14 Learning Ability ?.0 9
50 6.51 AL 5.80

o
O

Self-confidence

ﬁ B
Satisfaction

= Table 2

7.20 Artistry 7.34

@ BIfERE
Creativity

EMETESRTRNAIRERBRAER TIFHNE R

Art volunteers’ views and changes of attitude on service users and workshops before and after participating in workshops?®

98 (TIEHRD) FHE (TEHE) T (AR

Average Score Before Workshops Average Score After Workshops Change in Average Score
BREEECHENES®R 6.40 SMEMBUEES% > RRIESEL  72.94
| canfeelhowstrong e After participating in workshops, e
my ability is ?.51 | can feel how happy | am 8.5?

K= Table 3 REHERENHBBEEESAIEPAIBNEEREE

Views and changes of attitude of service users and their carers before and after participating in workshops*

2H2016F4AE201THE3FHR HE=+HAUSHTIEHNETIEZFH M A total of 35 volunteers who participated in the workshops were interviewed between April 2016 and March 2017.
39 RIFHIEE’ 12IFE A 9 represents 'very positive’, 1 is ‘very negative’. * F320165E48 E2017E3 8 #R AN+ 2 HE T MRS E R & N HBEAE RS M A total of 47
service users and their carers who participated in the workshops were interviewed between April 2016 and March 2017.
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Ms WONG Yuk-man (Left)
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Volunteer
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Ms LEE Wai-ping (Left)
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Volunteer
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‘After getting along with different artists, | found that Yuk-shing (service user of
Si Lok Adult Training Centre) changed a lot after participating in workshops. At
the beginning, Yuk-shing didn't focus and gave us the cold shoulder; however,
he made changes little by little. He turned to be active and even took initiative
to join warm up games and showed his art works to instructors. He showed his
confidence. I'm glad to witness a life-changing story. Artists not only show their
talents but also bring happiness into ordinary life.

| found that artists get more involved in creating art works. You can feel their
happiness and satisfaction from their facial expression. Before joining the
activities, | didn't have any experience of getting along with persons with
intellectual and psychiatric disabilities. Now, besides respecting them, | also
understand that “everyone is equal” is not just an idea but you should take
actiontoit. I've gained a sense of satisfaction and happiness from the activities.
| found that the roles of “givers” and “takers” do not exist in our relationship, but
only friendship remains by the value of synergy.’

#HEHEKRIEE COMMUNITY EDUCATION AND ADVOCACY
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MERIE E 1 HFE1E
‘Dialogue between Life and Death’
Education Project

BEATERCRERCEFERINZRE-EEATEENN+REAERSRRERR -MB
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DEZEREE AR A ERXZORTH I ESHRET TERZABE —BEN g
THEAMERN TERIERE 1B F 58

The ageing of persons with intellectual disabilities has been a matter of great concern in the
industry recenily. Persons with intellectual disabilities are generally suffered from the body
recession around the age of 40, and 58.1% of our service users are over 40 years old. As their
average life expectancy are extended, they have more opportunities to face the death of relatives
and friends. However, many people mistakenly believe that persons with intellectual disabilities
cannot understand death, or do not feel sad when losing their friends and relatives. Additionally,
death is a Chinese traditional taboo, so persons with intellectual disabilities are often denied the
right to receive life and death education. To allow ageing service users to receive life and death
education, the Society specifically applied for the funding of the Operation Santa Clause and
successfully attained near HK$1 million for launching ‘Dialogue between Life and Death’ Education
Project for two years.

o E LA

RIEEE | BB RIRED

Renimim Yook OPERATION
m Fuﬁmé‘;ﬁb%w Funded by: @ '_..T‘_.:

BE/IMERRBITE— A EHHA TAM k—R1EY) EMFIERA S ENEES-
Each group member is offered a ‘Life Education Tool Book’ and a pot of plants, allowing them to get involved in group activities

BB EAESRSEREES

Explaining funeral ceremonies to service users
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Staff members participate in Diamond Hill Memorial Garden guided tour

BHERERRGRMAEHRE

Providing talk at day camp for Fu Hong Parents’ Association

SURT LA TR R (A S A
BBIEEHE

Talks on life and death education for carers held in

service units receive positive feedback

AEER2016F48 1RGSR A I BB 8 WL —Z — R TRAS BHE-712016/1TFEE BN FERNB BIE:
Launching the ‘Dialogue between Life and Death’ Education Project since 1 April 2016, the Society has employed a Social Worker |
specifically responsible for planning and executing the Project. In 2016/17, the Project mainly included the following activities:

o BTN
HEXBTRERTMREXRABE LIEHEBEH
Ban MR E IR B BT ELH B -

¢ Staff training

Two workshops and field visits were organised for professional staff to equip
them for implementing life and death education in their service units. 107 staff

FE - EE—BZHUETIZ2MN BIIREBE | members participated in the training and more than 800 training hours were
NGNS recorded.
o EREEE N * Training for carers

#»IEHERERBREBEEBERIAGEEE
g L EMPHETHEN T B REREZE,
SRUEANEEEHET AGRHEMNEER
ERXBARTHIELIBEETNH MA

EEMMBRETHENER 2 FEHE—]T
—TRURBSEBRBE 2HRBHEI="
AN

Providing talks and tours to cemeteries for families of service users help
them understand and accept the concept of death. The talks not only gave
opportunities for families to discuss the issue of life and death, but also let
them understand its meaning. This year, 135 family members attended the
talks and near 300 training hours were recorded.

s REERESH
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¢ Participation of service users

To motivate service users to participate in the Project, the Society has specially
produced a set of teaching materials for service users paticipating in group
training, in order to help them understand the concept of life and death, plan
their own funerals, and cherish their lives. Teaching materials were gathered
and printed as ‘Life Education Tool Book’ for service users to make their own
life tool books during the lessons. 41 service users participated in the lessons
and the total training hours reached over 350 hours. In addition, the Project
also organised cemetery tours for service users, assisted them in visiting their
sick relatives and friends, attended funerals, organised memorial sessions,
and referred them to receive professional sorrow counselling if necessary.

oJoJol Jo

R ERAERKXBITE

Empowerment of

Service Users and Their Families

AEERTRRBEREERERABBRSEMBER AERNEERFERAETARERE
BRM RAMMASEEARMESHENRE -Z— A FETEEXBERRA TS LTI

REEBRFERERETENSH.

Respecting and encouraging service users to express their views and actively participate in community
life, the Society advocates service users’ to understand and exercise their rights. Service users are given
opportunities for involvement in the affairs of the Society and that of the community. On the other hand,
the Society also advocates the participation of family members in respect of the rights for persons with
disabilities, social policies and monitoring of service quality of the Society.
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Tuen Yuen District Service Users Meeting

Tuen Mun and Yuen Long District Service Users Meeting started in 2007.
In 2009, the concept of empowerment was strengthened and a committee
consisting of service users was set up to encourage them to care about
community affairs and enable them to understand their rights of expression.
Service users elect their own representatives in respective units to attend the
meetings. In 2016/17, five meetings were held to actively discuss service-
related topics. One of the topics, ‘the difficulties encountered in renewing the
Octopus card fare concession for persons with disabilities’, has been reflected
to Labour and Welfare Bureau through Fu Hong Parents' Association (FHPA).
The Bureau showed concerned about the issue and would follow up on it.

#HEHEKRIEE COMMUNITY EDUCATION AND ADVOCACY

ErREBERBEAEEAZEEEFRRRERENBEA L \EFFENER THRREHEE TR
wBHEERRMER
Committee members of Tuen Yuen District Service Users Meeting express their views on the renewal application for Octopus cards of

disabled persons to FHPA, which then writes a letter to the Secretary for Labour and Welfare to express opinions

ERBEAE EAZERENE BEAREERSER
4B RIRMPIH B E BIRIBED

During the election of Committee members of Service Users
Meeting, candidates present their manifestos to demonstrate
their determination

BREXNIRGEHSE-
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Fu Hong Parents’ Association

Established in 2000, FHPA is a self-help group formed by family members of
service users in different service units. It aims at catering for the needs and rights
of persons with disabilities and their families. Through organising diversified
activities, FHPA advocates the understanding among family members and
promotes mutual support. FHPA has its own constitution and electoral system
of Executive Committee. Members elect the Committee Members for a term of
two years. After years of development, FHPA has become an important and
close partner of the Society. FHPA had 430 members this year and the main
businesses in 2016/17 are summarised as follows:

o BENRE

BEAEBRETERER XREEIN20165F
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¢ Election for New Committee Members

As the term of office of the current Committee expired, FHPA organised the
9th Committee Election in October 2016. Mr LAM Lai-shing was elected as
the new Chairperson. Ms CHAN Lai-ying and Mrs TONG TAIl Ha-ping were the
new Vice Chairpersons.

o SEMEERED
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¢ Strengthening the cohesion of members

To increase interaction and strengthen the cohesion among members,
FHPA organised a variety of activities, including Laughter Yoga, Parent-
child Talent Show, Talk on Cardiovascular Disease, etc. FHPA also held
service exchange tours to Shenzhen and Shunde to facilitate communication
between rehabilitation organisations in Hong Kong and Mainland, and to let
parents learn more about the rehabilitation services in China. In addition,
the Carers Supporting Group also organised social activities regularly to
encourage siblings of service users and younger parents to break the barrier
through sharing their experience of getting along with family members with
intellectual disabilities. Not only could the group members receive support
and encouragement, they also had opportunities to learn about the rights of
service users.

s RIBRERREATHRENER
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* Showing deep concern on the needs and rights of
persons with disabilities

FHPA wrote to relevant departments to express their views and suggestions
on a couple of issues including the hostel service quality for persons with
disabilities, simplifying the renewal procedure of applications for Octopus card
fare concessions and the continuation of special dental service, Love Smiles
Service for persons with intellectual disabilities. Also, FHPA showed worries
and deep concerns about the suspected sexual assault found at Bridge of
Rehabilitation Company and followed up on the incident with members of the
‘Alliance for Subvented Residential Care Service’. They demanded better legal
protection for persons with intellectual disabilites and strict governmental
supervision towards Private Residential Care Home for the disabled. In future,
FHPA will continue to closely follow up on related issues with other parent
organisations.
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Mr LAM Lai-shing, Chairman of FHPA shares his views on future development LEBSTH-EWRESEME e

of FHPA with Council Members of the Society At the 17th General Meeting cum lunch gathering, members of FHPA vote and endorse the revised constitution and

the election rules, and hold the inauguration of the new Committee

R ENRAE
Sharing of Stakeholders
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RIS
Mr HO Ka-ming

KEXREENEHI B
Treasurer of the 9th Executive Committee of FHPA

MtaBplesdEeREREEESH T  Through attending regular meetings and different activities organised by
DHEEeIkEeEEREE - BE XE FHPA, | found that Council Members of the Society, staff, FHPA Chairperson
eTENS%EMERESNRBBLEE2  and Committee Members actively support parents. This is because everyone
ARRXBEXENELNEZE FEE2E A ams at achieving a common goal with love, for the sake of the well-being of the
=N disabled.

©000000000000000000000000000000000000000000000000000000000000000000000000000cccccccoim_

Bt
Ms TSANG Man-yi

PERREENESHEGNE

Secretary of the 9th Executive Committee of FHPA
TEABREEZREZIHAEBEREENH S Thisis my honour to involve in the work of FHPA. During the period of working
TE-FHEINHE—[RRIEGHFAA[ M together with the members, besides deepening my understanding towards
ERREEEARREN T WM IL[E  diferent services provided by the Society, we also work together to fight for the
ODBAAEBEATENREEESEE#  equal right and help persons with intellectual disabilities express their requests.
MAAMPREFR K- BRBHKEZ4 F | would like to thank the Society for giving parents a platform to receive support,
RE—ETE BEZENEBESE FR communicate and interact with one another!
EARER.)
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Exchange Programmes and
Consultancy Services
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In 2016/17, the Society participated in a number of overseas exhibitions and visited several organisations to
learn about their development and exchange experience. Moreover, the Society has continued to provide
consultancy services to Fuhong Society of Macau. Through the exchange of experience, we have learnt
from different organisations to enhance our service quality.
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Visit to China Disabled Persons’ Federation

In April 2017, the Society was invited by the China Disabled Persons'
Federation (CDPF) to attend the Opening Ceremony of the Rehabilitation
International Executive Committee Meeting 2017 in Beijing, and to have the
first official meeting with CDPF. A delegation comprising Spiritual Adviser,
Council Members, Chief Executive Officer and the Management was formed.
The delegation also visited PKU Care Rehabilitation Hospital and OVCI
la Nostra Famiglia (OVCI). The deldgates exchanged views and shared
experience with relevant professionals and institutional leaders on issues
such as community rehabilitation services for the disabled and community
employment. In addition to introducing the Society’s services, the visit also
strengthened the understanding between Mainland China and Hong Kong,
and laid an important foundation for future cooperation.

REBE T EREERREER BT () BAgAREEE
Ms ZHANG Haidi (first from the left), Chairperson of CDPF and President of
Rehabilitation International, meets with our delegation

RRE RS THRANKE ) WHRRA L ERER R ERBEEETRAMN
The delegates visit OVCl and exchange views on the issues of community rehabilitation and
employment services for the disabled

#HEHEKRIEE COMMUNITY EDUCATION AND ADVOCACY
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Visits by Rehabilitation Organisations from Mainland China and Macau

Several rehabilitation organisations, including Xi'an Hui Ling, Ark-Nanjing,
Associacao dos Familiares Encarregados dos Deficientes Mentais de Macau,
and Fuhong Society of Macau, visited and exchanged experience with the
Society this year. In February 2017, a total of 8 professional staff members
from rehabilitation organisations in Macau and Shunde participated in the
Society’s Regional Service Retreat Day (Tuen Mun and Yuen Long District),
which strengthened their positive attitude, unity and mutual trust.

Provision of Consultancy Services

The Society has continued to provide consultancy services for service units
of Fuhong Society of Macau, including Hong leng Centre, Yee Lok Centre
and Long Cheng Home. The consultancy services focused on administration
and management, staff training, daily training services, residential care and
community services for persons with psychiatric disabilities, helping them
enhance service quality for persons with intellectual disabilities and psychiatric
disabilities in Macau.

FERRS RPN RS R MR AR

The Society continues to provide consultancy services for Fuhong Society of Macau
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Hong leng Centre of Fuhong Society of Macau
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Staff members of the Society exchange experience with
overseas organisations

‘For the past seven years, the consultancy team was like a lead light, providing
support, guidance and advice for Hong leng Centre in respect of administrative
management, professional services and risk management, as well as service
development. They helped the Centre from preparing service expansion to
implementing services steadily. At the same time, the consultancy team has
also given us inspiration and reflection to promote team cohesion and serve with
a common goal. We wish that Hong Kong and Macau will keep the mentoring
relationship, continuing to help each other.
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In 2016/17, a total of HK$ 3,240,000 was raised by the Society through receiving staunch support from
different corporations, organisations and community members. Such donations enabled the Society
to continuously develop services pertaining to the needs of persons with disabilities, and financially

supported the operation of our self-financed services. Fundraising activities organised and participated
by the Society in 2016/17 included.:

r20ME0IF1TER 2016
‘Fu-Heart’ Walkathon 2016

ALEERLI2016F7R1ITH (BHR) SMPTEN AXNBREAL BHREERBMEALREEEEE
BUSMERAEREEAERBENETOLE BAHRAB RREARDVEESTORANEPO-FERORHT
NEEPL—ELURRIS Fro

The walkathon was held by Dragon Centre on Sunday, 17 July 2016 with a view to raising funds for the Society’s services for
persons with intellectual disabilities, persons with psychiatric disabilities and persons with autism spectrum disorders. Hundreds of
participants and service users of the Society set off from the Dragon Centre, followed Lai Chi Kok Road, Tonkin Street, Cheung Sha
Wan Road and then walked back to the Dragon Centre. The Society sincerely thanks the Dragon Centre for its continuous support.
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B+=EEHEMEITITER
The 13th FHS Charity Walkathon

FITERR2016F 128108 (EMAN)BABESELARRT B
BI—TAGERALSE HETBB=1+ N \EET -2MNES
EEEHE ER 2R HMEAT ZET - AZRBEBERE
R RIEEZL

The walkathon held by the Society on Saturday, 10 December 2016 at
Tai Po Waterfront Park was supported by the public overwhelmingly and
over HK$380,000 was raised at the event. More than 1,000 persons
with and without disabilities, including representatives from corporations,
organisations, schools, community members, volunteers, service users
and their parents, participated in the walkathon.

HEETHE+E4 - ERAEFEIBERE

FHS 40th Anniversary ‘Go Green-Art Carnival’ Charity Sale
ARERNAGRUNTBAEREHERIMNBRELAGEE ABN2017TE3B48 (2B BRAREAFLIAEER
Wik BEAIBRFED GAERRARE_FEME( ZERERIATEAREBRHEME CESR BN K EIRE
MY mERZEZBREETABREIRBMYnRFEE_FEYAR ISR aR 28R FERAENTE LXK
RN 273 N

The Society held the ‘Go Green-Art Carnival’ on Saturday, 4 March 2017 at The Urban Council Centenary Garden to celebrate its
40th anniversary of establishment and promote positive messages of social inclusion, environmental promotion, etc. Charity sale
was also held at the event with support from several dozens of large housing estates and renowned enterprises. Over 300 cartons,
providing more than 50,000 new and secondhand goods, were collected and donated for the charity sale. All proceeds will be used
for the development of social enterprise services to further facilitate the employment of persons with disabilities.

I2RBEFEESHFEHRMKRE EHEE

Cantonese Opera Charity Concert

Z20EEN2017638268 (EHR)® LIRS LEIZRTEMHE
T ARERGEECE- NIRRT FEHEEREE -
TABBT-AEIFERHZ OEEREIIRALHROZH o

The charity concert was held by Serving Love and Care on Sunday, 26
March 2017 at Ko Shan Theatre. After deducting all expenses, a total of
HK$71,800 was raised for services of the Society. The Society is very
grateful to Serving Love and Care and all donors for their enthusiastic
support.

MERZ 1 BEENES

Rehab Charity Ticket

AEERBEBNVERG I BN ERFIBREENED AXEEFLREE

It was the first time that the Society participated in the selling of Rehab Charity Ticket organised by the Care for People with
Disabilities Association to raise funds for service development of the Society.

% /E CORPORATE COMMUNICATION
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Partnership

AENRFBESFIBAZ LARMSEERAANEIAMEER EFERARMNBER-
£2016/17THE A ENWIRBIITHEEREXZER BEEEH ERBHEME MR EMAEI R
&) e A 1R ) BYAR 6

The service vision of the Society is well supported by the commertcial sector and concerted efforts with
corporate partners have been made to put the spirit of social inclusion into practice. In 2016/17, a total of 117

corporations and professional bodies were successfully nominated by the Society to receive the ‘Caring
Company Logo’ and ‘Caring Organisation Logo’ given by The Hong Kong Council of Social Service.
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Collaboration Projects

AERBERANEEREXERFRS TENGETE TR RIFNBHAFR LRESHLE
HEREREEHGEE2016/1TEERITOREARIMT
The Society has been taking an active role in establishing partnership with corporations and professional

bodies, and implementing diversified partnership projects to promote social inclusion and fulfil corporate
social responsibility. Partnership projects in 2016/17 included:
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ERREERIEHBHRRILLE
‘Best Buddies Hong Kong’ Movement Electric
Cooking Competition

FEENERAFNEBET=FEXFASENEEREERIEDHE
REREILLE BB R EILEE) SR G R ERAE
CLP Power Hong Kong Limited has supported the ‘Best Buddies Hong Kong’

Movement Electric Cooking Competition as a sponsor and a co-organiser
for thirteen consecutive years to promote the spirit of social inclusion.

13-27 JANUARY

JOV(E e

B FRETET A
International Chefs Day

EREMGEEENFERAAS2UTEAREFMAINEZE
FE EAGNBZNURBERERAERBAIU—RAZRERER
FEILEREAREA TR E HERER.

Hong Kong Chefs Association has invited the Society to participate in
‘International Chefs Day’ Charity Buffet Lunch for nine consecutive years.
More than 400 service users and their family members enjoyed delicious
food through the event where the love and care to persons with disabilities
were expressed.

rEENEe MRS

Yellow Receipt Campaign

KB (F8) BEEARABDEEFNABFE RS RAEHNTEMKIE
2 WiRRBRFNR T ARG LERFFEL

Apart from donating electrical appliances to the Society’s service units,
AEON Stores (Hong Kong) Co. Limited has invited the Society to be one of
the beneficiaries of the Campaign for nine consecutive phases.

HARITY-
COOKIE &

SALE &

% /E CORPORATE COMMUNICATION

BififEa/IEE

Art Training Courses
RIEREBERZERERABDEMAGIRBEHAE S BBEMIEIE
WHEMPINEFERNRAAT201TEENERBE EELtEA
TERHIRIE N TRV BT EAE

Top Dynamic International Holdings Limited sponsored service users
of the Society to join art training courses and selected pictures painted
by our service users to be printed on its 2017 desk calendar, making
more community members aware of the artistic potential of persons with
disabilities.

RIFHMFERERE
Charity Sale of Madam Hong’s Cookies

#HE(Joyce Boutique)ZHFARDG20174E£1813E27THHARERE T
ERETREMTEAESERE NETEERTERBEEAEREN
e

To help promote the cookies made by our service users, Joyce Boutique
Holdings Limited supported the Society to conduct charity sale of Madam
Hong's cookies at its stores during the period between 13 January and 27
January 2017.

BEKEEHEMRE

Placing Fu Hong Society’s Donation Boxes

KEE (B#) BEERABMPIMAFEABEIRAERAENH
AR EREEFE U FHAENRBER

With support from AEON Stores (Hong Kong) Co., Limited and China
Petroleum & Chemical Corporation, donation boxes of the Society were
placed at their stores / petrol stations to collect funds for service development
of the Society.

EEREH
Corporate Trade Fair

RFEHEEBN ZEERETHTRF - ETEEEBEERRETD
(B1E) BRABFRBEE NEEEARAS DHL-H EKEAMT
EREBBEE - BERNEAE - BRAS SEEE -FERRRNA
BE —RERAEHEREBREPNITER G

Madam Hong's Bakery was invited to conduct trade fairs in a number of
corporations, including Hong Kong Convention and Exhibition Centre
(Management) Ltd,, Kowloon Development Company Limited, Royal
Plaza Hotel, DHL, Huen & Partners Solicitor, Regal Hongkong Hotel, Regal
Kowloon Hotel, Regal Riverside Hotel, Clover Group International Limited,
Hong Kong Chamber of Insurance Intermediaries, The Hong Kong General
Insurance Agents Association Ltd and Hong Kong Insurance Intermediaries
Association.
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Corporate Volunteer Activities

2016/1TEEHANTREXZTIBRB2EAEGNED EXERTARBE BN -BBRENEL
A RFEAEFEBAREELE AT SENITR MER UEFRERA AtfINEEETRESR
ek -ZTESHEENT -

In 2016/17, a total of 40 corporate volunteer teams took part in activities organised by the Society and
over 600 corporate volunteers participated in the activities. Through joining various volunteer activities,
service users were given the opportunities to cooperate and communicate with community members,
widen their horizons and enrich their life experience. Volunteer activities held in 2016/17 are summarised
below:

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

HEHEERR T RUMREERE —ERLFBT360
T4EE

Volunteers of Estee Lauder and service users take
Ngong Ping 360 cable car together

EREAFETRERFBERE —ERLRE R
FPIRISEE Hig RV BRI EEER

Volunteers of Morgan Stanley and service users go
to the Central Pier by Star Ferry and then take a
ride on ferries wheel to enjoy picturesque scenery

BEREARARNETRRFERE RS MFA
EHEEER

Volunteers of Spotlight Enterprises Limited and
service users participated in the guided tour of the
Central and Western Heritage Trail

ERNEAERTRRGERELESBEEBESL
B LR A G CRBEEHERE TR
Volunteers of Four Seasons Hotel Hong Kong and
service users visit Hong Kong Museum of History
and have lunch at City Cafe, the Society’s social
enterprise cafe

2 (B8) AIRARE TS HRENH F I 5
Volunteers of Ricoh Hong Kong Limited
participated in cookies making class organised by
Madam Hong'’s Bakery

FESRITE TR A GRS B LR EREE
THRES

Volunteers of Bank of China visit a service unit and
join inclusive activities with service users

BRETEIRNAGIREEL

Man Hing Hong visit a service unit

DHLETBRRFBERE —REEMES R

Volunteers of DHL and service users jointly visit the
Noah’s Ark

BHARETIRN G IRFE

Volunteers of Hullett House visit a service unit

% /E CORPORATE COMMUNICATION
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To let more community members know about the services of the Society
and understand the needs of persons with disabilities, the Society frequently
disseminates its information on services and events through different media
reports. In 2016/17, around 100 pieces of news articles of the Society were
recorded, which revealed the concern of the community and local media
about services for persons with disabilities provided by the Society.

Media is not only an important channel for disseminating information to the
public, but also a close partner of the Society in promoting services and the
spirit of social inclusion. Media reports can allow the public to be aware of
the capability of persons with disabilities from different perspectives, through
which prejudice and discrimination arising from misunderstanding can be
eliminated. To this end, the Society organised the fourth Media Lunch on 23
February 2017. Results of the Survey on Swallowing Profile of Service Users in
Care and Attentions Homes and Adult Training Centres conducted by Speech
Therapists of the Society during the period between August and October 2016
were released, and the Pilot Project on Post-Employment Support Services
responsive to the needs of persons with disabilities as well as new publications
of the Society were introduced at the media lunch.

BN

0 =
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I =E
Metro Daily
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‘Best Buddies Hong Kong’ Movement Electric Cooking Competition is always
an annual signature event of the Society. Similar to past years, the Cooking
Competition held in April 2017 attracted contestants coming from different
schools/organisations, community groups and corporations. Mr Stephen SUI
JP, the then Secretary for Labour and Welfare, several Legislative Council
members and distinguished community leaders attended and/or participated
in the ‘Star Cooking Performance’ held during the final cum award presentation
ceremony to promote the spirit of social inclusion and put it into practice. Their
concrete action helped foster greater acceptance of persons with disabilities
and encourage the public to show care for them. Local media had a lot of
coverage of the Competition.

In addition to ‘Best Buddies Hong Kong’ Movement, the newly set up ‘Hin
Dip Hong Yee Centre’ in 2015/16 received extensive media coverage. The
Centre provides services specifically for children with special needs and has
served more than 2,000 clients since its opening. Media reports enabled
the public to understand the needs of children with special needs and to
realise the importance of early identification and provision of timely and
appropriate treatment.

The Society will continue to maintain a close contact with media partners,
and make collaborative efforts with the media to convey to the general public
positive messages of persons with intellectual disabilities, persons with autism
spectrum disorders, persons with psychiatric disabilities and children with
special needs, engaging them in building a caring society with harmony and
equality.
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Senior Management

HRE

Chief Executive Officer

St
Ms LUK Wai-yin, Becky

ENIEERE

Assistant Chief Executive Officer

IREERR L
Ms TSUI Kwan-yin, Frankie

BRFS4EES

Service Directors
RBRERE (VEREER)
Mr LEUNG Tai-wai, David
(Sha Tin & Kwun Tong)
TR2RE (PekEe)
Mr WONG Kin-on, Leo
(Central & Southern)
MEERLE (LEERE)

Mr POK Fook-sun

(Kowloon West)

EiERSE (TP THE)
Mr AU Wai-man, Joseph
(Tuen Mun & Yuen Long)
MEELE (BEEE)

Mr KWAN Chi-sang, Aldous
(Hong Kong East)
EHELTtT (EERESR)
Ms MAK Yun-wan, Silvia
(Tsuen Wan & Kwai Tsing)

PR HREE

Financial Controller

BEL T+
Ms CHAN Yin-wah, Eva

THREMEELE
Administration & IT Manager
RS at

Ms LAl Siu-fun, April

ANERER

Human Resources Manager
RREL L

Ms LEUNG Pui-lin, Angela
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BhIRMES R

Assistant
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Officer

RF5 e

Service
Directors

PASHREE

Financial
Controller

THREM
Rl g

Administration &
IT Manager

ANERER
Human

Resources
Manager

SARER
BRI

Communications &
Resources
Development
Manager

WHERBREE

Sha Tin & Kwun Tong

EE AR/ BiEPOIERBE S
Chak On Adult Training Centre/

Extended Care Programme
HRMAINERP O/ BREF OIEEIREEST S
Chun Shek Adult Training Centre/

Extended Care Programme

gezE g AP0 RAEF O R FRER T2
Lok Wah Adult Training Centre/

Extended Care Programme

IEH B AR/ RAEH DL R R R 2
Shun Lee Adult Training Centre/

Extended Care Programme

KA

Wo Che Adult Training Centre

HKERRAZ R E

Family Care Homes

- HsEER - R
Concordia Family’ Radiance Family

- EBiEE * WEERET

Encounter Family? Splendor Family

BRI RTRE

Tuen Mun & Yuen Long

RIVEBAINGDLY REEFOIERIREEE
Cheung Sha Wan Adult Training Centre?/
Extended Care Programme

REZR?
Father Tapella Home?

BREZR
Kit Hong Home

REMAINERR O/ RAEF OIEREREES B
Leung King Adult Training Centre/

Extended Care Programme

LWL AGNABRR /R AEHOE IR R 512
Shan King Adult Training Centre/

Extended Care Programme

FKEMEZEF L

Tin Shui Wai District Support Centre
K2 R

Tin Yiu Home

EHZR

Yau Chong Home

FEREE

Central & Southern

BREFOEER

Rehabilitation Centre

Management Office

BRGNP/ BEPOEEREE
Si Lok Adult Training Centre/

Extended Care Programme

BREXM EriEsatEHL)

Sunrise Centre

(Integrated Community Centre for

Mental Wellness)

MR A NG/ EREH OIEEIRERS B
Yi Lok Adult Training Centre/

Extended Care Programme

MEZK

Yuet Chi Home

RITZH

Yuet Hang Home

1REFZ K

Yuet Kwan Home

BER

Hong Kong East

AEZR

Ching Lan Home

BEER \F&R PO/ BAEH O IE R RS B
Hing Wah Adult Training Centre/

Extended Care Programme

TBEZ R/ HERERS
Oi Wah Home/ Day Care Service

ferF Y R/ BAER O ERBRE B
Priscilla's Home/ Extended Care Programme
REHSAERL?

Sensory Integration Therapy Centre?

BB B AR TS
Paramedical Services?

ER R A
Hin Dip Centre?

ERRIER 52 A0
Hin Dip Hong Yee Centre?

Kté# APPENDICES

NEEAE

Kowloon West

HER AP
Cho Yiu Adult Training Centre

BER A&

Lai Yiu Adult Training Centre

BEZR

Lai Yiu Home

LFER AP/ RAEP DI R RS
Sheung Li Uk Adult Training Centre/
Extended Care Programme

HERARET?

Research and Statistics?

BTIEP

Staff Training?
BREEEEREER I EH—BRE
HEHREEP

FHS ‘Best Buddies Hong Kong’ Movement
Jockey Club Social Inclusion Project®

FEXArtfRIF) Rt st 812
‘Let's Art Together’ Inclusion Project?

EERZFER

Tsuen Wan & Kwai Tsing

AE/ATS
Shek Wai Kok Workshop

SRR

Kwai Hing Vocational Development Centre
B 15 BEREEREE
Ngai Shing Workshop?

Work Extension Programme
RIEZEK?

Ngai Shun Home?

REZR

Cheung Hong Home
FRFEXE 1B B

‘Dialogue between Life and Death’
Education Project?

TBRA LTRSSt E

On the job Training Programme for
Persons with Disabilities”
HBHFL

Supported Employment®
FRRREHERAR?

Hong Yung Services Limited?

BB ERRE T2 S M e N 201 765 —F 8-

Being affected by the redevelopment of Prince of Wales Hospital, Concordia Family had to move out from its current location in the first quarter of 2017.

PRFEEE TR R R MER RS

Service Directors provide cross-district services according to their professions.
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New

Ffunits Territories

S

01 EZFE AR

Sheung Li Uk Adult Training Centre
02 WS AR T

Shan King Adult Training Centre
BREZR

Father Tapella Home
04 FoKEHE ZHEHO

Tin Shui Wai District Support Centre
05 Rigz R

Tin Yiu Home
06 EEA TS

Shek Wai Kok Workshop
07 RER AR

Wo Che Adult Training Centre
08 RFAL AR

Leung King Adult Training Centre
09 FzEEF

Concordia Family'
10 1538 AR

Yi Lok Adult Training Centre
11 & ERAIEHRO

Cheung Sha Wan Adult

Training Centre

12 EERZR
Cheung Hong Home

ARF=EE R B R T E i —E
Overview of Servig
Service Units

01 42

13 N

Ffiunits Kowloon

13 BEERAGNGRL

Si Lok Adult Training Centre
14 FHEZR

Yau Chong Home
1B5IRTZR

Yuet Hang Home
16 1RB2 R

Yuet Chi Home
1718 2R

Yuet Kwan Home
18 1Bz AR

Cho Yiu Adult Training Centre
19 AR AFRF L

Chun Shek Adult Training Centre
0 BIFEZR

Priscilla's Home

21 EBREF
Splendor Family

22 FERE M
Sunrise Centre
23 BRIRMIMEE (Mo &585ahyigmee)

Madam Hong Cafe
(Hong Kong Museum of Coastal Defence)

2h BEWRE (R EBEEEYE)
City Cafe
(Hong Kong Museum of History)

25 B2 R
Ching Lan Home

26 AL
Hin Dip Centre

27 IR Z A
Hin Dip Hong Yee Centre

28 B=E
Radiance Family
29 JIER B AFNARA O
Shun Lee Adult Training Centre
D RBREREPD
Sensory Integration Therapy Centre
3 SEEBEE RO
Kwai Hing Vocational
Development Centre
32 B AR
Lok Wah Adult Training Centre
BRIEZX
Ngai Shun Home
36T
Ngai Shing Workshop

Q AL

15 ]
Hong Kong

Ffiunits Island

BBEZR
Kit Hong Home
36 FZ AR
Chak On Adult Training Centre
37 ERZERE AR
Hing Wah Adult Training Centre
38 BiEEt
Encounter Family
I EEZR
Lai Yiu Home
40 BRI AN
Lai Yiu Adult Training Centre
NEEZX
Oi Wah Home
42 4RIRERR
Head Office
LI REROEER
Rehabilitation Centre
Management Office
b BEIR/NES (IS LLEISE)
Madam Hong Restaurant
(Ko Shan Theatre) *

BRFSEE At HE R AR B i)
E Addresses and contact details of Service Units
BR#5%E5! Service Types
RGN
B R34k BR S Adult Training Centre

Day Training Services

000000000

Kit## APPENDICES

EE201787H31H As at 31 July 2017

BAER OIERREE TR
Extended Care Programme

0000000

E1EIRE

Residential Services

HERE

Care and Attention Home @ 0 @ @ @
x& (PESRAL)

Hostel (Persons with Moderate Intellectual Disabilities) @ Q

x& (BRESRAL)

Hostel (Persons with Severe Intellectual Disabilities)

000

RE (BEREREBREAL)
Hostel (Persons with Severe Physical Disabilities
and Intellectual Disabilities)

higEE
Halfway House

WYRE
Supported Hostel

BHERE
Family Care Home

000

HEXIERT
Community-based
Support Services

BRA TR ERL

District Support Centre for Persons with Disabilities

EEERERE

Residential Respite Service

000

BEREA LT A REREERES

Day Care Service for Persons with Severe Disabilities

fBrEREARA @R

Integrated Community Centre for Mental Wellness

BWERERERRS
Vocational
Rehabilitation and
Development Services

REBERERBPL
Integrated Vocational Rehabilitation Services Centre

B A LIRS R

On The Job Training Programmes for Persons with Disabilities

BB ERES

Supported Employment Services

I%
Workshop

o

BERELTRE

Work Extension Programme

B RN 3 BRI A TARTS
Services for Persons

with Autism Spectrum
Disorders and
Developmental Disabilities

R
Hin Dip Centre

000006 06

BRSO
Hin Dip Hong Yee Centre

RERE BRI

Sensory Integration Therapy Centre

RSB B R AR
Agency-based
Paramedical Services

BRPRDIEARTS
Clincial Psychological Services

YR AR
Physiotherapy Services

B ARARTS
Occupational Therapy Services

= ARIRES
Speech Therapy Services

HEhx?
Social Enterprises?

BERTS
Catering Services

ERIRES
Cleaning Services

Emfi
Gift Wrapping Services

ERHEERRBRT

Alir Sterilisation & Pest Control Services

H{thpR#%
Other Services

REEAREER B BRI HAHE
FHS ‘Best Buddies Hong Kong' Movement Jockey Club
Social Inclusion Project

BERRY

Consultancy Services

MEARF I HRLE B
‘Let's Art Together’ Inclusion Project

[RIEE 1 HE =8

‘Dialogue between Life and Death’ Education Project

000 00000000000

'ZHEIRTBRBERETEEE ML ER201745—Z8 He Being affected by the redevelopment of Prince of Wales Hospital, Concordia Family had to move out from its current location in the first quarter of
2017. A EB BERRHERAS BB BB - M CRB B EAEH F5E2215-63055, E Fhys@fuhong.org BB S H#4& o The Society's social enterprises are managed through Hong Yung Services
Limited. For any questions regarding the services, please contact our staff at 2215-6305 or hys@fuhong.org. 2B/ )\EF 72201747 B ¥ E % - Madam Hong Restaurant opened in early July 2017.
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Corporations

AEON Stores (Hong Kong) Co., Limited
Amoy Food Limited

AMTEK Limited

Argo Production Ltd.

Artware Limited

ATP Swimming Centre Limited

Auto Beauty

Autodesk Far East Ltd.

Bank of China (Hong Kong) Limited
BOC Credit Card (International) Ltd.

Bull Capital Partners (HK) Ltd.

Café de Coral Fast Food Limited

Café de Coral Holdings Limited

Capital Lake Property Ltd.

Cayee Design Limited

Central Animal Hospitall Company Limited
Central Insurance Management Ltd.
Chiaphua Industries Limited

Chinalink Express Holdings Limited

Chu & Lau Solicitors & Notaries

Citibank Hong Kong

CITIC Capital Holdings Limited

Citywalk

Citybase Property Management Ltd.
Clover Group International Limited

CLP Power Hong Kong Limited
Computer and Technologies International Limited
Construction Industry Council

Cosmos Machinery Enterprises Ltd.
Cosmos Machinery Ltd.

Country House Property Management Limited
CPS Insurance Brokers Ltd.

CPS Insurance Consulting Ltd.

CR Care Company Ltd.
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Credit Insurance Management Ltd.

Crowne Plaza Hong Kong Causeway Bay

Cypress Insurance Agency Limited

DHL Global Forwarding (Hong Kong) Limited
eprint Group Ltd.

Estee Lauder (Hong Kong)

Eton Properties Agency Co. Ltd.

FACE Worldwide Ltd.

Fieldful Limited

Glory Sky Group Ltd.

Goldrise Investment Ltd.

Good Show Ltd.

Goodman Asia Limited

GR8 Leisure Concept Limited

H.K. Pet's Hospice Care Service

Hong Kong Ad Service Co. Ltd.

Hong Kong Apps Service Ltd.

Hong Kong Chamber of Insurance Intermediaries
Hong Kong Convention and Exhibition Centre (Management) Limited
Hong Kong Disneyland Resort

Hong Kong Group Advertising Service Holding Ltd.
Hong Kong Guangxi He Zhou City Friendship Association Ltd.
Hong Kong Insurance Intermediaries Association Limited
Hong Kong Marketing Service Ltd.

Hong Kong Royal Insurance Services Co. Ltd.
Hong Kong Tramways Limited

Huen & Partners Solicitors

ICS Insurance Group

iMusicTech Limited

J&Y Cleaning Equipment Ltd.

Jardine Lloyd Thompson Ltd.

Jetime Tours Limited

JM Insurance Brokers Ltd.

John HY Yip Surveyors Limited

Joyce Boutique Holdings Limited

JP Advisory Limited

Junior Chamber Internation Island (Hong Kong) Limited
Kamyin Consultants Ltd. (KCL)
Kickapps

King Wah Co. Ltd.

Knight Frank Petty Limited

Knight Holdings Limited

Kowloon Development Company Limited
L&C Insurance Consultant Ltd.

Links Wealth Management Limited
Look Design Workshop

Loyal Insurance Advisers Ltd.

Loyal Insurance Underwriters Ltd.
Luk Fook Holdings (International) Limited
Made In Hong Kong Entertatment Co. Ltd.
Man Fook Jewellery Holdings Limited
Mat Wah International Enterprise Ltd.
Melco Industrial Supplies Co Ltd.
Merck Sharp & Dohme (Asia) Ltd.
Millock Ltd.

Morgan Stanley Asia Limited

MTR Corporation

NCR Insurance Agency

Nestle Hong Kong Limited

New Rich (Asia) Service Ltd.

Nexus Solutions Limited

Onning Ceramic Dental Laboratory
Otto International (HK) Ltd.
Panda-a-Panda

Park Hotel Property Management Ltd.
Photo Gift

Pollution & Protection Services Ltd.
Polywell Printing & Supplies Ltd.
Quko Int'l Development Limited
Realife Financial Services Ltd.
Realife Insurance Advisors Ltd.
Realife Insurance Brokers Ltd.
Realife Insurance Services Ltd.
Regain Insurance Group Ltd.

Renley Watch Manufacturing Co. Ltd.
Ricoh Hong Kong Limited

Royal Plaza Hotel

Sheren Tang International Fan Club
Sinopec (Hong Kong) Limited

Smark B TV

Spotlight Enterprises Limited
Strangeva Limited

Super Star Group

Target Consultant Limited

The "Star" Ferry Company, Limited
The Bank of East Asia, Limited

The Hong Kong Chefs Association

The Hong Kong General Insurance Agents Association Ltd.

The Luxe Manor

Kté# APPENDICES

The Wave

TJ Design & Company

Top Dynamic Enterprises Limited
Top Dynamic International Holdings Limited
Town Build Company Ltd.

Trio Best International Ltd.

United Italian Corp. (HK) Ltd.
United Overseas Bank Limited
UPS Parcel Delivery Services Limited
Viva China Holdings Limited

Wah Fung Computer Services Limited
Welltec Machinery Ltd.

Wider Link Ltd.

Winever Credit Limited

Wing Fat Loong Ltd.

Wing Wui Finance Limited
Wong's Diamond & Pearl Co. Ltd.
Yau Shing Land Investment Co. Ltd.
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Foundations

Chow Mun Sum Tong Foundation Limited
Remad Foundation Limited

The Shamdasani Foundation

Wai Yin Association

WWJ Charitable Foundation Ltd.

EFFERFI/ EIRS/ ETEIRX

Government Departments/ Organisations/ Volunteer Groups

Baby Kingdom

Evangelization Family

Best Buddies International
CARE@hkjc Volunteer Team
Catholic Diocese of Hong Kong
Holy Family Parish

Hong Kong Chiu Chow Student Association
Hong Kong Housing Authority
Hong Kong Housing Society
P-Parents

Relax g T [

St. Joseph's Church

St. Teresa's Filipino Community
The Hong Kong Jockey Club
Tung Wah College Community Service Team
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Schools

Alpha School of Dance
Centre for Sign Linguistics and Deaf Studies

Department of Linguistics and Modern Languages,
The Chinese University of Hong Kong

Choi Jun School

Division of Speech and Hearing Sciences,
Faculty of Education, The University of Hong Kong

Ho Dao College (Sponsored By Sik Sik Yuen)
Hong Kong Institute of Vocational Education (Tsing Yi)
Li Po Chun United World College of Hong Kong
NLSI Lui Kwok Pat Fong College

The Education University of Hong Kong

The Hong Kong Polytechnic University
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@A
Individuals

Andrew's Family
Annabelle

Antonio Jose ROCHA
AU YEUNG Hau-shing
Auntie Van Van

CHAN Cheung-wing
CHAN Chung-yi

CHAN Kam-wah

CHAN Ka-tat

CHAN King-yuen, Edward
CHAN Lai-ha

CHAN Mi-li

CHAN Miu-sheung
CHAN Sau-chun, Mary
CHAN Sheung-yuen
CHAN Shu-shing

CHAN Sze-yu, Angelina
CHAN Tze-chung
CHAN Wai-kwong, Michael
CHAN Wai-ling

CHAN Wan-ping

CHAN Yat-lung

CHAN Yat-nam

CHAN Youjin, Gerald
CHAN Yuen-fai

CHAN, Fiona

CHAN, Philip

CHAN, Ray

CHAU Kai-wing, Steven
CHAU Lik

CHAU Ting

CHAU Wan-yuk
CHEONG Ka-chon
CHEONG SO Ka-wai, Patsy

CHEUNG Che-kong, Clarence

CHEUNG S.Y, Stephanie
CHEUNG Tak-pui
CHEUNG Yick-chee
CHEUNG Yuk-ching
CHIK Mei-ling

CHIN Sheung-kan
CHIU Kit-ling

CHIU Put-yau

CHIU Sze-lai

CHOI Lap-man
CHOI Suk-han, Annie
CHOI Wai-shan, Sita
CHOI Wing-hung
CHOI Yuen-choi
CHOW Tat-kuen
CHU Sau-kwan, Kitty
CHUANG, Christine

CHUNG Kit-ling

DIU Chun-tong

Dr CHAU Kai-kin & CHAU, Katherine
Dr CHAU Wai-lap, Albert
Dr YU M, Susan & Dr. LEUNG, Thomas
FAN Yuen-wai, Stanley
FRANKLAND, Stephen
FUNG Chi-chung

FUNG Choi-cheung, Ricky
FUNG Ho-yin

FUNG Pak-kin

FUNG Yat-wah

FUNG, Eric

FUNG, Simon

GUN Wing-wan

HAR Chui-shan

HO Chiu-ha, Maisy

HO Kin-keung

HO Nai-fong

Jade & Ally

Jan & CHAN, John

Jane & CHAN, Wilfred
Jo & CHIU, Wallace
JUNG Po-ying, Carman
KAO May-loy, Mary

KO Kwok-hing

KONG Li-yi, Katherine
KONG Wan-yee

KUNG Wai-yu

KWAN Ching-hong
KWAN Chi-sum

KWAN Shuk-hing, Susan
KWAN Wing-sze

KWAN Wing-tung
KWOCK, Joyce & LEUNG, Cusson
KWOK Pui-chun

KWOK Wai-ting

LAl Hoi-wan, Bernadette
LAI'Kin-yu

LAl Wai-ming

LAl Yat-san

LAl Ellie

LAM Tung-choi

LAU Chun-yung

LAU Kiew-ping

LAU Kwok-keung

LAU Lai-chun

LAU Wai-kuen

LAU, Ringo

LAW Cheuk-kan

LAW Chi-sang

LAW Kam-tong

LEE Ka-ho

LEE Kin-keung

LEE Man-tsun, Samuel
LEE Nin-chi, Andy

LEE Tin-chi

LEE Wai-ho, Stephen
LEE Wai-kwan

LEE Wing-kwong

LEE YICK Hoi-lun

LEE Yun-kee

LEE, Cissy

LESAFFRE Therese Suzanne
LEUNG Kit-yu

LEUNG Koon-chung, Keith
LEUNG Kun-hang
LEUNG Sze-wing, Teresa
LEUNG Tit-born, Titney
LEUNG Tsun-wai

LEUNG Wai-yee

LEUNG, Annie

LI Ester Joyse Sau Han
LI Freda Yok Seen Fung
LI Kei-yuen

LIN, Jenny

LIU Wai-ying

LIU Yan-keun

LO Cheok-mun

LO Kwong-fat

LO Lai-yeng

LOCK Fung-lan

LUI Tat-shing

LUK Chi-wing

LUK Pui-ki, Chris

MA To-man

MAK Man-yu

MAK Wing-yee, Winnie
MAK Yan-wing, Henry
MAK, Stella

MAN Sau-wai, Maria
Maria DIAZ

MIAO Fung-mei

MOK Lau-mee, Judy

Mr & Mrs LIU T, Donald
Mr & Mrs FENTON C. Tom
Mr & Mrs FUNG, Eric

Mr & Mrs HM Jebsen

Mr & Mrs KONG T.C.

Mr & Mrs Relwani

Mr & Mrs WOO, Edward
Mr & Mrs YU, Chris

Mr CHUA Guan-hock, S.C.
Mr YANG, Adrian & Mrs YANG, Ewa

Nathan Michael CHUANG
NG Chi-keung

NG Chung-wali

NG Kit-wan

NG Kwok-wing

NG Mei-kuen, Zona
NG Pak-wan

NG Shik-man, lllya
NG Yee-wa

NGAN May-wan

NIM Oi-chan

OEI Wai Chi Grace Fung
P.Y. Kotewall

Pang Sze-man

PANG Yee-wan, Tina
Philip John PEARCE
POON Suk-yin

Prof. FU, Frank

Prof. NGAI Ngan-pun
SHAW Marcus Joytak
SHEK Yau-ling, Clare
SIN So-bing

Sir YANG Ti-liang, GBM
SIU Kai-ho

SO0 Sau-han

SUI Wai-keung, Stephen JP
SZE, Doreen

SZE, Maria

SZETO, Kammy

TAI Tsung-man

TAI Wai

TAM Lai-yee

TAM Man-ki

TAM Man-shun

TAM Oi-ming

TAM Yuk-ling

TANG Jau

TANG Kit-jing

TANG Lai-yi, Florence
TANG Po-sze

TANG Tat-sang
TJOENG, Raina
TSANG Shu-ming
TSANG Yat-kiang
TSE Siu-wan

WAI Suk-han
WALKOVIK, Charlotte
WAN Ngok-wah

WAN Sai-cheong
WONG Chi-ho
WONG Chung-yan, June
WONG Hon-chi

WONG K H, PHILIP
WONG Kit-yee, Evita
WONG Man-ho
WONG On-yee, Anita
WONG Shuk-yee
WONG Siu-kum, Katty
WONG Ting-san, Teresa
WONG Wai-man
WONG Wai-shan, Natalie
WONG Ying-kit
WONG Yu-mui
WONG, Carolyn
WONG, George
WONG, Rex

WONG, Rosanna
WOO Wai-man

WU Ka-ling, May

WU Po-kong

WU Shuk-man

WU Wai-fan, Brenda
YAU Pui-kit

YAU Suk-yin, Grace
YAU Wai-kuen

YAU Yue-ka

YEUNG Lok-ki

YIP Chun-hiu, Rebecca
YIP Ho-lam

YIP, Candice

YIU Chi-wing
YOUNG, Winnie

YU, Nancy

YUE Shi-kwong
YUEN Suk-wai

YUEN Tat-keung
TRz

ER

ek

fLEEE

LEE

FLERKZ

FHEH

BEY

bl

HRE

FER

yak-$5]

T E8AT

Erik

AR
KIE
NESH)
IER
ATH
fAxg
AXxE
AEREE
B
Bt
13588
RARH
5
EEES
SR
SREE
R
CES
RRE
Siefa
RHB
SR
2ER

Wo WE Wo WE
o 08 G o
o= OH

ap ot
i @3

of o Mo Mo Mo Ao
= 3 B i Bz
m o< B o
#H N
P

ot
it
-

o
y =

ot
B,

A

o 40t dob ot ot
o
i

(i
FEI
FEE
Rt
FEE
FRE
FHMR
FHE
Fax
FilR
FhnE
FRY
FHE
Fhitr

58

FHEER
PES)
BE
B
AEE
AR%
IEE]
AR
BES
)3
BES
AR
BHE
e
MI5%
HEZ
HER
MINFBE
HIKEE
HHE
HEE
Luiz)::
HE
HAEE
Mk
MRTE
HHBERA
W
MEHKE P
B
=571
BEE
BEA
G
733 JP
=g
PRERERA
b
Sy
BFZ
BRIEAT
g
ERE
EEE
EEE
BHBEMR
hERE
RIGRERT
TR
HE®
g
e
=AM

REB

=

ey
B/E
EsE
Ems
EHKE
REE
RER
REXRA
RER
R EL
RIS
REY
REED
SREFH
R
EEY

Fos

RXBEL

P I I T I I R S
@ o B ool Wm B bH A
I B8 S A N = %

4
ks
)

1
t

TR EEEEEREE
T omom Y N s P
ool i S owm a3

A
HF

[
Fit

S
i

B
i
i

A
B
i

AR A
#OSE
I

WH 3
& B

1

Sy

ERR
SFRBRA
FEH
SFm3e
B
S
SHiEE
b

Kté# APPENDICES

129



2016/17 =t ANNUAL REPORT

130

#iReA
BES
BRERZRA
3=
BRALE
oK &
BREiE
BHE
BRisfR
RRERZE
BEE %
i at'ss
B2
BEE
BrfE R
BRER
BRI A
BrREE
BN EE
BER
BRERK
BER
535
BRiEEE
iR
535
BER
R
BEE
X523
BrBzER
BRiziR
BRRBZE
mEE
BEEE
PRk
EEE
ZRE
%A/

ZRiE

H
\\ -]

=l
af XK

G
o

i

0§ D& D& D& D DE DR
R E

i
BH &
A

B
BHEH
BES
BERZRA
R
E=PNE

HODF o o5 o5 I I
SO O E B kw2

@« X

& om o= =
S

il

= ool ol S
g oD S B

D L L S S S S S L L
EEEEEERES < & e
S =@ e D B S

%
5

BAL
BRER
BRE
PSS
BRE
1HEH
1HER
1HEE
BER
BEE
BrammR
EeW

2557
2EE
257
2k

=36
21
Bl R
2B

BE B8
St
et

i

4E W 3G 5
= i
&

S

S ome
it
W3

1+
+
I+
+

BREZ
B
EEL
g
BY%
BE
By
ERR
£21
23550

ol
DA
LN

B oY @
=
e

pii-]
@

ki
WMER
HiEin
HKIE
A
BT
BENRA
BE
BER
BB
RAE
RER
RinR
RiRA
RS
R
REE
RER
REE
s
xR
FEE
BRI
Bl
BIRERA

Fité# APPENDICES

EyE
HEM
HEE
EEE
ERE
EmE
B
#BEH
LRy
BEiE
eSS
HABR
RREBHR
B
BIFI
BEER
RER
BHEERA
BExE
RER
®Ze
EESA
BER

AR R

ey

RIRL
B2a
EER
Beiie
HIEE
BB
S
BEY
ol
BEE
= A48

@
320

+

/0t

-
\+
G o

L
\t

AR 734 Fu Hong Society
Publication:
BED MREEZHELZ LT Ms LUK Wai-yin, Becky, Chief Executive Officer
Publisher:
#mEg/ VA BBt Ms LAI Siu-fun, April
Editorial Group: mEELt Ms HO Sin-ting, Jane
BEMRZL Ms IP Chak-yan, Kandy

m Fzzin; §oﬁty

MM R MR KIS HETEERZE ZSRAM T
Head Office: G/F., No. 2A Po On Road, Cronin Garden, Shamshuipo, Kowloon, Hong Kong.
BT Tel: 2745-0424  {§HE Fax: 2786-4097 B E-mail: fhs@fuhong.org






Welare
\WeShare
H= .=






