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Support to the Service Users and their Family Members
under the Pandemic

[2019 Bk mE R | RBERZ R REFER
WS HEMERER - URERSERERE XS
EHHBTHREBNBERT - AR K ESREEA
ENEFERRMMARBARRETHE - 42 0L
=] oo

FERBAIE @ ARERXXBRNBAERABRER
BHZRANKE  EMEEREBRG - AEEES
RBERENDR 215 NEBESHIRABTFREN
ERZHRBERAEMAERLKENERS  BHEX
F o REETRRIEMAE -

Due to the rapid spread of COVID-19, the Society
has implemented various anti-epidemic measures to
safeguard the health of our service users. In order
to ensure the quality of life of our service users, the
Society tried hard to facilitate them to stay connect
with their family members and the community under
the government's social distancing rule.

In the residential service, hostel visiting arrangement oy
has been temporary suspended to prevent cross-
infection or minimize family members' risk of being
infected during travelling. In order to ventilate their
homesickness and maintain close ties with their
families, our staff would provide tablets for them to
make video calls with their family members and friends.
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=%_, With an aim to facilitate our service users to stay

well and eat well in the hostels, our staff has
designed various activities for them to participate,
such as making healthy yogurt and organizing
online world tour, including "visiting" Tate Modern.
Despite staying at hostel, service users were able
to “travel” around the world with their eyes.
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Community support and day service units have made use
of the information technology and remote conferencing
software to hold online training and even parent-child
activities. It is a good mean to keep contact with service
users and their families indeed.

The social worker of Sunrise Centre held “Think Something
Fun with Little Helper” activity online with persons in
recovery and their kids. Through various activities such as
“Drawing Your Feelings” is one of an activity to facilitate
persons in recovery and their children to express and aware

of their own emotion. A total of 11 sessions were held from |
April to June, it is delighted to see that the young children |~

were proactive to learn and share their ideas and feelings.

Persons in recovery were active in sharing their experience
online about how to assist their children to use the online
learning platforms. To encourage mutual support among the
persons in recovery, a WhatsApp group was set up for them
to share information and knowledge amidst the pandemic.
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The pre-school stage is a golden period of children’s development.
Suspension of training would hinder the development of children.
Our services for children with autism and developmental disabilities
have created online educational videos and produced teaching kits for the parents to download
from our social media platforms, so that parents could conduct training with their children with
special needs at home. Suspending Classes without Suspending Learning!

Hin Dip Centre has established an online teaching platform named Hin Dip Channel for children
to learn at home. . )
##— Teaching Kit 1
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Hin Dip Centre prepared a paper-cutting
teaching video and a set of paper-cutting
exercises for parents for free. It has earned
good remarks from parents.
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Hin Dip Hong Yee Centre demonstrated the
teaching of “123 in chronological order” on

its social media account. Many "Likes" were
received from the parents. y
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Hin Dip Hong Yee Centre prepared a “snap button caterpillar” teaching kit and demonstrated

how it could be used for cognitive (mathematical concepts) training. Some samples were

offered to parents for free. Once again, it had become a hot topic among the parents and
ueceived many “Likes” from them. y

.
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In addition to providing online support to the
service users and their parents, our staff from
Tin Shui Wai District Support Centre and
Sunrise Centre have visited and delivered
anti-epidemic
materials and
/ daily necessities
| to the service
users living in the
community. It is
a good means to
show our care to
them via physical
support during this
critical period of time.
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In order to minimize the risk of
infection, outdoor activities of service
users were minimized during the
outbreak of COVID-19.

The Society’s Art Workers and the persons in recovery of Yuet Chi Home jointly created a wall
painting to beautify the hostel lobby. The theme of the wall painting is western garden hoping to
bring up a greening atmosphere. The lobby has became an elegant garden and swept away the
\ gloomy pandemic mood. y
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Following Yuet Chi Home, the lobby of Yuet
- Kwan Home is also under beautifing by the

| persons in recovery and the Art Workers. They

pick nostalgia as the theme of wall painting.

It will become a check-in hotspot for sure, let's
. visit us after COVID -19.




