. Annual Report F

Fu Hong Society 201 1 '201 2 *&

~E
™\ EmsmanE




Content

201MM2FEE+ARE
Ten Major Achievements of The Year 2011/12

IKIBEIS

Corporate Governance

1P 2 e {Ban
Statement of Vision and Mission

=2
History

B~ BEMRA

Beliefs, Values and Principles Towards Service Users

MR RBREITR

Core Values and their Related Competencies

ZEAE (CF——Z_85-—D)

Office Bearers (2011-2012)

it 8 AE 48 A2 Al 755 48

Organisation Structure and Service Types

AR5 ER RN R AR F5 BB — 8

Overview of Service Types and Service Units

SRRSE
President’ s Report

FREHE

Chairman’s Report

FstEIRXIIREEREIRTHE

Business Plan and Performance Measurement and Management Tool (PMMT)

IKiBE1e KW aE

Corporate Governance and Efficiency

IR EERRA
Service Monitoring System

11

12

14

15

20

24

28

36

40

51

54

59



RN

%‘!I:

Awards and Recognition

AR #5 ¥R 5

Service Highlights

AR5 45t

Service Statistics
RSB NRRERIGEHE A
Service capacity and number of service users served
IRT5 ERE 2 EERR

Classification of service users by major disabilities

AR o Sl B8R AR #5

Training Services of Adult Training Centres

E1BERHS

Residential Services

BRRE KL ERIRES

Vocational Rehabilitation and Development Services

H @B RIEIRTS

Community Psychiatric Services

BRIRA LT RS2 ERTS

Community Support Services for Persons with Disabilities

EEEBRS 1t REME — KRRE

The Hong Kong Jockey Club Community Project Grant: Casa Famiglia

BRAAE K 3ERER A TR — FRPiL

Services for Persons with Autism and Developmental Disabilities -

Hin Dip Centre
REASESI

Training for Rehabilitation Personnel

[BBREER] B8

“Best Buddies Hong Kong” Movement

AR RARS HFRIER

Partnership with Parents

R st BI A BRI AR

Exchange Programme and Consultation Services

61

64

66

72

76

80

84

87

91

95

97

101

103



V. ERUESHE 106
Corporate Social Responsibility

et FE LIRFFVIRS
Providing Volunteer Services Opportunities

w5 HFETEsTEl

Partnership Projects

ERYNE I A IF

Service Collaboration

:ibas i dts

Corporate Partnership

IRIRREE S
Environmental Protection Measures

Rt SIEFRCAKRBNIEZR A LRI
Setting Up Social Enterprise to Facilitate Employment for
Persons with Disabilities

ERIE®
Advocacy

VI. [EERERKEER 114
Employee Relations and Development

VII.  BIF5ERE 121
Summary of Financial Results

VI BffEk
Appendix

KABEKE 125
Life Members

0531 127
Acknowledgement

KR RPAFRIBREN 139

Friends of Fu Hong Society Subscription and Donation Form



20111 2F B+ A2

Top Major Achievements of

The Year 2011/12 Top Major Achie
The Year 2011/1

El HHEEXXRX| ARE3ISAFEH
EnmREHITHARE(RXZ2ZHTHE
“Building for the Future” 35th
Anniversary Celebration cum Cookies
Assemblage Guinness World Records
Breaking Event
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During early 2012, Fu Hong Society organised Hong
Kong’s first breaking of the Guinness World Records
in Cookie Mosaic. A total of over 50,000 pieces of 1” x
1” cookie were used, and more than 300 persons with
and without disabilities were mobilised to join in the
assemblage event at Ocean Park, realising the goal of
social inclusion. Created by the renowned illustrator Siu
Hak, the cookie mosaic covers an area of 35 m? using
our own brand of cookie - Madam Hong’s cookies.

RRIREHE
Madam Hong’s Bakery
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Having established for merely two years, Madam
Hong’s Bakery has achieved an outstanding sales
performance with an accumulated production of over
350,000 cookies. It had also won numerous awards,
including swept away all five prizes in The Social
Enterprise Expo organised by the Social Welfare
Department — Central, Western, Southern and Islands
District Social Welfare Office in two consecutive years.
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The Hong Kong Jockey Club Community
Project: Casa Famiglia
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Hin Dip Centre
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It is the conviction of Fu Hong Society that persons with
intellectual disabilities should have the right to enjoy
family life. Four Casa Famiglias are thereby set up with
Fu Hong Society’s funding that enable persons with
intellectual disabilities to live with housemothers and
elder brothers and form a family of their own, enjoying
the warmth of family. Recognising the principle of
Casa Famiglia, funding has been received from The
Hong Kong Jockey Club Charities Trust to support
part of the expenses over the years.

Having been in service for several years and specialised
in services for persons with autism and developmental
disabilities, Hin Dip Centre has won the acclaim of its
users. Apart from providing professional treatment,
the Centre has also developed education services,
organised talks in local community, educational
institutes, secondary and primary schools as well as



kindergartens, and introduced state of the art knowledge
through conducting a series of international professional
talks, enabling learning and exchange among foreign
and local professionals. Moreover, sponsorship are also
received from various organisations that help service
users who are unable to afford the treatment fees to
consume our service for free.

B (s - #E GERARFILN) itE
“They and I” Promotion Programme on
“Convention on the Rights of Persons
with Disabilities”

[T | REEED O NRBKRNRBERE - UE
RNFRRLNNEEEARSNGEE - FE8%H (BRA
BRRK) HEBRNESR - 20120278 - [fiE
Bl HELET G BRNEESHERGE P RNEE
- EEFBIFRITSEERL

Performed by a group of service users each with
different disabilities from the Rehabilitation Centre,
“They and I”, adopting a lively approach, was a drama
based on true stories. Their goal is to convey the
message of barrier-free in the “Convention on the
Rights of Persons with Disabilities”. Since February
2012, “They and I” has staged 11 shows including
those played on streets, and at secondary and primary
schools of the Hong Kong Southern District. Given its
success, the play will continue showing in the future.
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Partnership with Parents
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Ngai Shun Home “Re-start from we
were young - Multi-Sensory and
Reminisce Room cum Garden”
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Fu Hong Society has committed to promote innovative
service in active response to needs of persons with
disabilities. To tackle the problem of ageing among
persons with intellectual disabilities, the “Re-start from
we were young — Multi-Sensory and Reminisce Room
cum Garden” has been set up in Ngai Shun Home with
sponsorship from the Queen Elizabeth Foundation for
the Mentally Handicapped. According to research
findings, the two treatment models, “multi-sensory”
and “reminisce” respectively, are effective in slowing

During its early establishment, many service units of
Fu Hong Society have set up its own parents group.
In the 90s, our parents actively took on the streets to
voice out the needs of persons with disabilities. The
“Fu Hong Parents’ Association” was formerly set up in
2001 and gradually grew into an autonomous Parents
Association with the support from Fu Hong Society.
With a membership over 400, the Parents’ Association
has evolved into a semi-independent organisation
with its own constitution, electoral system of the
executive committee, financial autonomy and conduct
of business to uphold the rights and interests of
persons with disabilities and fellows. Moreover, parent
representatives from each service unit were elected to
take part in the Services Monitoring Committee of Fu
Hong Society.

down the process of ageing. Our Project succeeds
in pioneering the combination of the two treatment
models, with the aim to slow down the memory loss of
persons with intellectual disabilities as well as enhance
their response to external environment.
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Response to service need - ageing issues
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Consultation Services in Macau

In response to the ageing issues of persons with
intellectual disabilities, Fu Hong Society’s “Working
Group on Ageing of Service Users” had conducted a
health survey on 811 service users of our residential
service in September 2010. Based on the findings
of the survey, the working group had recommended
101 measures to be implemented by nurses,
physiotherapists, occupational therapists, clinical
psychologists and social workers through a multi-
disciplinary approach. In the past year, our residential
service units had on average implemented more than
90 of these measures.
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Established in 2003, the Fuhong Society of Macau
presently provides a wide variety of rehabilitation
services including vocational rehabilitation service,
day care centre, and community support service for
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persons with mental ilness. Throughout the nine
years of service development, Fu Hong Society has
been hired as the consultant of Fuhong Society
of Macau, rendering advices on service design,
taking part in agency negotiations with government
departments and building district networks.

To facilitate further experience sharing between Hong
Kong and Macau, Dr. Michael Wong, Chairman of
the Advisory Committee on Community Psychiatric
Services, together with other committee members
and Fu Hong staff, paid a visit to Yee Lok Centre and
Pou Choi Centre of Fuhong Society of Macau on
25 November, 2011. The Team had also visited the
Department of Psychiatry of CHCSJ Hospital, and

K #RIat TRREHEE

Social Work Conference at Shenzhen

KEEMN20114F9828F298 » wRYIBH T FIIZR
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met with Dr. Ho Chi Wing, Consultant Psychiatrist
of Macau Health Bureau, and Dr.w Ho Cheuk Yin,
Chairman of the Advisory Committee of Psychiatric
Rehabilitation Service of Fuhong Society Macau,
to exchange about the development of psychiatric
service in the two regions.

With the growing economic stability of Macau, the
demand for social service has in turn increased.
There is a lot of room for development in rehabilitation
service by the Fuhong Society of Macau. Moreover, Fu
Hong Society will also continue its consultant service
for the Fuhong Society of Macau, hoping to work
together for the well-being of persons with disabilities.

The “Shenzhen Exchange Programme — Rehabilitation
Service Symposium” was organised by Fu Hong
Society from 28 — 29 September 2011 in Shenzhen. A
total of 60 social workers from Hong Kong, Shenzhen
and Macau attended the event. Based on the practical
experiences of the participants, active exchange and
discussion on the themes of “community rehabilitation”
and the “role of parent/trustee” took place. All the
participating agencies recognised the significance
of the Symposium as a kick-off and foundation for
future collaboration among the social workers and
rehabilitation organisations in the three regions, which
also serves as a professional platform for service

exchange in the future.




Corporate Governance
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Persons with disabilities are individuals with all
human rights, above all the right to be recognised
and respected, the right to receive whatever help is
necessary in order to progress at every level, human
and spiritual, and we are committed to ensure that
these rights are respected and honoured through our
work with the community.

+ To provide for persons with disabilities,
opportunities to develop all their abilities
and to ensure that they achieve the
greatest independence possible within their
circumstances, as fully integrated members of
the community;

+ To advocate for equal rights of persons with
disabilities through education, policy and

legislative changes.

+ To establish service and family units (Casa
Famiglia) within the community to provide
holistic care and a homelike environment for
persons with disabilities;

+ To provide assessment and training for the
development of the potential of persons with
disabilities;

+ To work together with families in the provision

of quality service for their family members with

disabilities;

To provide vocational assessment and training

for persons with disabilities and enhance

employment opportunities for those who have
the potential to work in the community;

To provide counselling and social work services
to persons with disabilities and their families;

To organise community education programmes
for a better understanding and a positive
attitude towards persons with disabilities.

11
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ather Enea Tapella, an ltalian Missionary, formed groups of volunteers to organise various social, leisure and
religious activities for persons with disabilities in the late 60s and early 70s. Unfortunately, in 1977, he passed
away in an accident when he was searching for a new site for the summer camp of that year. Following his
death, many people participated in rehabilitation activities enthusiastically, in the hope that his work might be
continued in the same spirit. In the same year, a Catholic fellow lent a flat unconditionally for persons with
disabilities for temporary accommodation, which was the former “Father Tapella Home” (FTH). To ensure the
continuity for FTH and to develop services for persons with intellectual disabilities, Father Giosué Bonzi together
with a group of professionals and volunteers set up an association, namely “The Society of Homes for the
Handicapped” (SHH). In May 1978, the Society was incorporated under the Hong Kong Companies Ordinance
and subsidised by the Government to further develop our services. In September 1997, our Rehabilitation
Centre, situated in Aberdeen, opened and our first halfway house commenced its service, to support persons
with psychiatric disabilities to integrate into the community. In January 2001, the Society has been renamed as
“Fu Hong Society”, while the Chinese name remained the same.

Since establishment, our Society is committed to develop the potential of persons with disabilities, enable them
to achieve maximum independence and become fully integrated citizens in the community. We have pioneered
in establishing pilot services, including temporary residential care service, home-based training, hotline service,
care and attention home, and extended care service in day centres. At the moment, our Society operates over



50 service units, serving near 4,000 persons with intellectual disabilities and those with psychiatric disabilities.
To carry forward, our Society has set up the Casa Famiglia which enables persons with intellectual disabilities
to enjoy family life; established the first development and support centre for adults with autism — Hin Dip
Centre; set up “Best Buddies Hong Kong” Movement which is part of the international movement, originated
in the U.S.A., to promote one-to-one friendship between persons with and without intellectual disabilities. We
also strengthen our community-based support services to assist the families in providing care to persons with

disabilities living in the community.

3. Ein
Help

®
o

1. BEAL

Handicapped
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“Fu Hong” in Chinese means offering help to attain
physical and mental health. Through providing a
comprehensive range of services, our Society aims to

hel persons with intellectual disabilities to develop their

kS
Fu Hong Society

potentials in all aspects, enable them to integrate
into society and gain recognition and respect from
members of the community, through which to achieve
physical and mental well-being as well as enjoying all
basic human rights.

The emblem of Fu Hong Society is embedded with
three “H”, implying “Handicapped - persons with
intellectual disabilities”, “Home” and “Help”. The “H”
inside represents Fu Hong Society’s core values which
are caring and actively responding to the needs of the
“Handicapped — persons with intellectual disabilities”
and their families; the “H” at the centre is “Home”,
staff of Fu Hong serve all our service users with
love and sincerity just like they are their families and
friends, endowing them with a sense of home; the “H”
on the outside means “Help”, providing appropriate
services that help persons with intellectual disabilities
integrate into society, enhance public’s understanding
of the former through community education,
hence promoting acceptance and cultivating Hong
Kong to become an inclusive society. The person
with disabilities in the emblem is leaning forward,
signifying the emphasis Fu Hong Society places on
the connection between persons with intellectual
disabilities and the community, believing that they
should not be trapped at home.

13



Beliefs, Values and Principl
Towards Service Users
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We respect our service users as a human entity, having their rights and individual characteristics.
They have:

The right to make their own decisions and choices: Respect the right of service users to have the
opportunity, as fully as possible, in making decisions and choices about their daily lives and activities.

The right to learn: Enable service users to take calculated risks and to learn from their experiences.
The right to say: Listen to service users as they express themselves.

Equal opportunities in life: No matter what degree of disability, all people must have the same
opportunity and be appropriately supported.

The right to participate in community: Persons with disabilities should not be labelled as segregated
out of the mainstream of life. They should be supported and encouraged to participate and be involved
in community life.

The right to privacy, dignity and confidentiality: Each service user’s right to privacy, dignity and
confidentiality in all aspects of his or her life must be recognized and respected.

Own worthwhile value, and be respected: All people have value and must be treated as such.
Own identity: Service users are all individuals and must have their own identity.
Own name: Service users should be addressed by their names.

The right to be treated like everyone else in the community.




Core Values and
their Related Co
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To carry forward Father Enea Tapella’s commitment, care and respect to persons with intellectual disabilities,

all staff of Fu Hong Society have common ideal and shared objectives whole-heartedly to provide quality
services for our service users, as well as uphold the Core Values and put into practice, including:

1 Care and Respect I

Definition

+ Staff are willing to serve service users with respect,
open and caring attitude, forming a service user
oriented service model.

+ Training and opportunities for development are
offered to enhance staff's competency in these
respects. The goal is to provide suitable services
for service users to improve their quality of life and
achieve their dreams while cultivating a sense of
satisfaction and achievement for staff at the same

time.

Behaviour

+ To be honest, sincere and exhibit active
communication  skills, express appreciation

to others and able to accommodate different
opinions.

+ To listen attentively and respect others’opinion.

+ To show genuine care and concern for service
users, their families and colleagues, establish
mutual trust and provide quality service.

2 Professional Spirit I

Definition

+ We have adopted a macro understanding of the
word “profession”. Every staff will be dedicated and
responsible for his/her work, as well as practise
with professional spirit in their different positions
and work solely for the welfare of the service users.

Behaviour

+ Every staff is the expert of his/her work post,
it is his/her duty to maintain a proactive and
responsible attitude and pursue excellence of
work.

+ To forge close partnership with service users and
their families, understand their needs and devise
and implement effective plans in the best interest
of service users.

+ To abide strictly by Fu Hong Society’s staff
regulations, and be responsible to protect the
Society’s reputation and property.

16



3 Synergy I

Definition

+ Team building requires staff to maintain close
collaboration and mutual trust, realise the effect
of “one plus one greater than two” and pursue
for excellence through mutual support and
encouragement.

+ Staff should also forge partnership with service
users, their family members, colleagues and other
stakeholders (i.e. related parties such as donors,
corporations and community volunteers, etc) and
achieve cordial collaboration.

Definition

+ Staff take up work proactively, including
responsibilities beyond one’s job description,
take the initiative to communicate, participate and
offer recommendations to achieve better results.

Behaviour

+ Staff should “take one step further”, communicate
actively and give support to team members,
propose and implement any measures that can
prevent problem or reduce risk at work, participate
in plans for work improvement and enhancement
of service quality.

+ To be proactive to broaden one’s scope of work
and see it as one’s responsibility to excel in team
work.

+ To maintain  effective interaction and
communication between staff and management
level, actively share and promote different affairs
of the Society.

Behaviour

+ To collaborate with stakeholders in complementing

each other, establish good partnership and
understanding through which to achieve better
outcomes.

+ To understand more the needs of stakeholders

and provide active help and support to achieve
mutual goals and meet one another’s needs.

* To maintain constant exchange and sharing with

stakeholders.

5 Continuous Improvement I

Definition

+ Continuous evaluation, learning and improvement

of work flow and approach with the aim to enhance
work efficiency and productivity (at various levels
of individual service unit, region and the Society
as a whole).

Behaviour

+ To propose more effective and innovative work

approach, learn from experience and pursue
continuous improvement in service.

+ To keep practising and evaluating improvement

measures that enhance quality of service.

+ To keep practising and evaluating improvement

measures that promote effectiveness of the team
and Society as a whole.
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2012 “Fu Hong Staff’s Identification with Core Values and Extent of their Practice” - Tracking Survey

In fostering our agency culture, we had conducted a core values tracking survey from 16 January to 10 February
2012 to study the progress of Fu Hong staff’s identification with the core values and the extent of their practice.
The survey was carried out by anonymous questionnaire, 787 questionnaires were received achieving a return
rate of 75%. The results show that:

4+ More than 50% of the staff respondents indicated a
“slight increase” in their scores regarding identification
with the core values and the impact of their practice,
and more than 10% indicated “significant increase” in
those scores when comparing to 2009.

+ The scores (1-10) for Fu Hong staff’s identification
with the five core values and their respective extent
of practice are between 7.05 — 8.00, indicating a
general increase in scores compared to those in

2009;

2012 “Fu Hong Staff’s Identification with Core Values and their Extent of Practice”- Tracking Survey Results

Together we foster Fu Hong Society’s core culture and provide quality service for service users!

Surve231szcores Survezy?giores Compared to 2009, respondents’ identification/ practice:
1 (low) - 10 (high) Decrease No change Ins(::-?::se S:gg:fei(;z:t
5 @ iy personal identification 7.90 7.79 1.0% 37.0% | 47.9% | 14.2%
]
%
§ Q My extent of practice 7.53 7.40 0.7% 33.8% 52.7% 12.8%
el
§ () IEEiEDelEemEs [y 7.07 7.14 40% | 351% | 481% | 12.8%
o service unit : : o e e 070
1] .
Practice outcomes b
2 0 Fu Hong Society as aywhole 7.10 6.96 3.2% 36.7% 47.7% 12.4%
= @ iy personal identification 7.93 7.73 1.2% 37.9% | 484% | 125%
o
(7]
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o
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)
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@ WMy personal identification 7.73 7.59 1.1% 38.4% 48.8% 11.7%
0 My extent of practice 7.49 7.32 0.8% 38.0% 49.9% 11.2%
e Practice outcomes by my o o o o
service unit 7.16 7.08 5.2% 35.7% | 47.3% | 11.7%
Practice outcomes b
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0
)
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General Meeting

President

Vice Presidents

Council

Audit Committee

Services Monitoring Committee

Regional Sub-Committee
(Hong Kong Island South)

Regional Sub-Committee
(Shatin, Kwun Tong & Hong Kong Island East)

Regional Sub-Committee
(Tsuen Kwai Tsing & Sham Shui Po)

Regional Sub-Committee
(Tuen Mun & Yuen Long)

Advisory Committee on
Community Psychiatric Services

Advisory Committee on Services for
Persons with Autism

Appeal Board

Building Development & Maintenance Committee

Business Development &
General Services Committee

Information & Communication Technology
Task Force

Task Force on Development of Training
Courses for External Customers

Exchange Programme Committee

Finance & Investment Committee

Human Resources Committee

Marketing & Public Relations Committee

Nomination Committee

Research Committee

Tender Board

The Advisory Commiltee on Casa Famiglia Services



Head Office

* Ngai Shing Workshop / Supported Employment /
On the Job Training Programme for Persons with
Disabilities / Work Extension Programme

* Ngai Shun Home

o Si Lok Adult Training Centre

¢ Yi Lok Adult Training Centre

® Yuet Chi Home

® Yuet Hang Home

® Yuet Kwan Home

® Sunrise Centre

e Ching Lan Home

e Chun Shek Adult Training Centre

¢ Hing Wah Adult Training Centre

¢ | ok Wah Adult Training Centre

* Oi Wah Home / Day Care Service for Persons with
Severe Disabilities

e Priscilla’s Home

® Shun Lee Adult Training Centre

* \Wo Che Adult Training Centre

e Chak On Adult Training Centre /
Sensory Integration Therapy Service

e Cheung Hong Home

e Cheung Sha Wan Adult Training Centre

® Cho Yiu Adult Training Centre

e Father Tapella Home

o Kwai Hing Vocational Development Centre /
Vocational Skills Assessment Centre /
Supported Employment

e | ai Yiu Adult Training Centre

e | ai Yiu Home

® Shek Wai Kok Workshop / Supported Employment /
On the Job Training Programme for Persons with
Disabilities

® Sheung Li Uk Adult Training Centre

e Kit Hong Home /
Day Care Service for Persons with Severe Disabilities
¢ | eung King Adult Training Centre
e Shan King Adult Training Centre
e Tin Shui Wai District Support Centre
* Tin Yiu Home
e Yau Chong Home

e Clinical Psychological Services
* Health Care Services

e Occupational Therapy Services
* Physiotherapy Services

e Social Work Services

“Best Buddies Hong Kong” Movement

Hin Dip Centre (Specialised Training Centre for
Persons with Autism and Developmental Disabilities)

Joyful Corner

* Concordia - Casa Famiglia
® Encounter - Casa Famiglia
* Radiance - Casa Famiglia
e Splendor - Casa Famiglia
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Overview of
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B ERE Head Office

B2zt (B E) (H2012969A)
Ms Becky W'Y Luk (Executive Director) (From September 2012)
PNEL A (BEBE) (£220125F8A)
Ms Leung Siu Kum (Executive Director) (Until August 2012)
BMERAEE (RiAE — P RITH)
Mr Joseph W M Au (Regional Manager - Tuen Mun & Yuen Long)
BEELE (REAE - BERLEDHBRERIAR)
Mr Aldous C S Kwan (Regional Manager - Hong Kong Island East & Paramedical Service Projects)
FEE gt 2zt (RIFATIE — 22 RFRKEP) (22012468 A)
Ms Becky W'Y Luk (Regional Manager - Tsuen Kwai & Sham Shui Po) (Until August 2012)
ERHEL T (RESE—BERERERRTE) (R2012428)
Ms Silvia Y W Mak (Regional Manager - Vocational Rehabilitation & Development Services) (From February 2012)
BRI (RIEEEBERERERERE) (£20116128)
Mr Christopher K O So (Regional Manager - Vocational Rehabilitation & Development Services) (Until December 2011)
REHLT (REKE-EERH)
Ms Frankie K'Y Tsui (Regional Manager - Hong Kong Island South)
FREEAE (BIRIE 2 B KENE) (201299 AR MFIE — 22 KRKY)
Mr Leo K O Wong (Regional Manager - Sha Tin & Kwun Tong) (Acting Regional Manager - Tsuen Kwai & Sham Shui Po from September 2012)
2EMIEE (RARLIE) (2012456 F)
Mr Joshua C L Ching (Senior Manager) (From June 2012)
RARRE (BRERE) (F12012456 A)
Mr David T W Leung (Senior Manager) (From June 2012)
BEESLE (SREHE) (FH201296 )
Mr Eric H W Siu (Senior Manager) (From June 2012)



WE R (BRAIE) (H20124F6 F)

Mr Raymond W M Yew (Senior Manager) (From June 2012)
FERF LT (BRELIE)

Ms Li Mi Fong (Assistant Regional Manager)

AR T T (RROEER)

Ms Stephanie W Y Ho (Clinical Psychologist)

FHEEBLT (BKOEZER) (22011F117)

Ms Kristy W'Y Lee (Clinical Psychologist) (Until November 2011)
R+ (FRIKODEER) (22011511 7)

Ms Miranda H S Leung (Clinical Psychologist) (Until November 2011)
PRIRE L+ (T 4R EL)

Ms Eva Y W Chan (Financial Controller)

RIS+ (THRENRHRAR)

Ms April S F Lai (Administration & IT Manager)

R LT (ANEREEIR)

Ms Angela P L Leung (Human Resources Manager)

2Im At (EIIEIE)

Ms Louisa S S Lau (Training Manager)

HRA LT (RSERLIE) (B201259A7)

Ms Tammy K'Y Chiu (Service Quality Manager) (From September 2012)

BEELL (RISERKIE) (22012565A8)
Mr Eric H W Siu (Service Quality Manager) (Until May 2012)
BIKER T (ERERERLE)

Ms Christy W'Y Lai (Communications & Resources Development Manager)

REMZ+ AR KR - BERERERRS)

Ms Adeline P S Chan (Project Manager - Vocational Rehabilitation & Development Services)

REHLE CRREHE - [FEREER] E)

Mr Francis S Y Yu (Project Manager - “Best Buddies Hong Kong” Movement)

B A Bl # R
Adult Training Centre

1. RVERAMERBLD
Cheung Sha Wan Adult Training Centre
NBERKSEEHR T RRRDEL R LUE
3/F., Cheung Sha Wan Community Centre,
55 Fat Tseung Street, Shamshuipo, Kin.

BrETel: 2360-0364
B EFax: 2361-1467
B HE-mail: cswatc@fuhong.org
PR 75 B8 L A3 BB 2+

Service Unit Manager: Ms Candy Chau

2. FASEE A&
Cho Yiu Adult Training Centre
AR EEMRCLE T
G/F., Kai Kwong Lau, Cho Yiu Chuen,
Kwai Chung, N.T.

BrETel: 2370-3836

B EFax: 2742-6217

B EE-mail: cyatc@fuhong.org
PR 75 B8 L A4S 222 AR RSEE
Service Unit Manager: Mr Godwin Ho

KA AGlIEBO

Chun Shek Adult Training Centre
RO BRABALE T

G/F., Shek Ying House, Chun Shek Estate,
Shatin, N.T.

EiETel: 2699-2969
B & Fax: 2699-2976
B EE-mail: csatc@fuhong.org
RR 75 BS s 4 1. PREZRZ L

Service Unit Manager: Ms Judy Chan

1L 5t X A Rl H s

Shan King Adult Training Centre

AT IR RREEAIE =B =RE

Unit 3, Level 3, Community Recreation Building,
Shan King Estate, Tuen Mun, N.T.

BrETel: 2464-6126 / 2464-6127
B EFax: 2462-5050

B HE-mail: skatc@fuhong.org
AR5 BB AL T2 HEEL+

Service Unit Manager: Ms Priscilla Chong
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5. LtZEERARIEABO 9. XZERAGNERL
Sheung Li Uk Adult Training Centre Lok Wah Adult Training Centre
NBERKSLEF LB RE B _SRAH T NBEEF R ALERISEEM [
G/F., No. 2A Po On Road, Cronin Garden, G/F., Hei Wah House, Lok Wah South Estate,
Shamshuipo, Kin. Ngau Tau Kok, Kin.
BrATel: 2958-0331 BraTel: 2796-9244 / 2796-9273
EEFax: 2729-3581 #EFax: 2758-6691
BHEE-mail: sluatc@fuhong.org BHE-mail: Iwatc@fuhong.org
PR 75 BB i 4538 AR A KA AR 75 BB I KKBRE
Service Unit Manager: Mr Godwin Ho Service Unit Manager:  Mr Chu Wing Kwan
BAlRRLERTE 10. BIFZR
Adult Training Centre cum Hostel Priscilla’s Home
BEAGHEEmENT —=—RAEXRE
6. EBREAN&EPLD —@—g:i—g,\i
Chak On Adult Training Centre Rm. 103-106, 1/F., Lee Ga Building,
BRI B IR B N — B 8= 131 Sai Wan Ho Street, Shaukeiwan, H.K.
Unit 1-10, G/F., Wah Chak House, & Tel: 2567-3144
Chak On Estate, Shamshuipo, Kin. BEEFax: 2513-6549
T Tel: 2788-2533 TEHE-mail: ph@fuhong.org
{EEFax: 2784-6615 RARAEIR PkfE S AE
EHE-mail: coatc@fuhong.org Senior Manager' Mr Raymond Yew
AR B8 R A5HE: FERL+ BIR AR A AR TR L
Service Unit Manager:  Ms Lee Yip Yung Assistant Service Unit Manager: Ms Mandy Wong
7. HEER AGIEDRD 11. IEFIEX A BRSO
Hing Wah Adult Training Centre Shun Lee Adult Training Centre
2 L MU SN E — SN = NEBRIEFEAREE=E+NE_+—5RE
Unit 401-409, Wo Hing House, Unit 14-21, 3/F., Lee Hong House,
Hing Wah Estate, Chai Wan, H.K. Shun Lee Estate, Kwun Tong, Kin.
T el 2558-0244 BiaTel 2341-6357 / 2763-9024
HEFax: 2558-4269 HHEFax: 2304-0287
B EE-mail: hwatc@fuhong.org EEE-mail: slatc@fuhong.org
=R RIE: kBT s A AR 7S B8 (L A . X LS
Senior Manager: Mr Raymond Yew Service Unit Manager: Mr Simon Hung
8. REBAdN#EAL 12. BERARIEPL
Leung King Adult Training Centre Si Lok Adult Training Centre
MAEPIR R REEM T BEEEBTANEN TR HREGRETRH I
G/F., Leung Shui House, Leung King Estate, 2/F., FHS Rehabilitation Centre,
Tuen Mun, N.T. 85 Yue Kwong Road, Aberdeen, H.K.
EahTel: 2454-5223 EETel: 2214-2523
{E A Fax: 2454-5458 {EEFax: 2870-1210
EHE-mail: lkatc@fuhong.org EEE-mail: reslatc@fuhong.org
o E RS2 AR&EL+ FRTG B (i 4538 BIREE4
Service Unit Manager: Ms Kit Ho Service Unit Manager: Mr Dennis Fung



13.

Ta &8 B A BIER D

Yi Lok Adult Training Centre
BEERBFARBNTERERGREF L=E
3/F., FHS Rehabilitation Centre,

85 Yue Kwong Road, Aberdeen, H.K.

Bt Tel: 2214-2534
EEFax: 2870-1207
BHEE-mail: reylatc@fuhong.org
PR 7% B {1y 48 78 FEIFT A
Service Unit Manager: Mr Patrick Lee

BEXSE

Care and Attention Home

14.

15.

BEZE

Ching Lan Home
BBNERLRE=FRELERAIBITERE
=R EEEFE= R IUE

3/F & 4/F., Block F, Senior Staff Quarters,
Pamela Youde-Nethersole Eastern Hospital,
3 Lok Man Road, Chai Wan, H.K.

BrATel: 2896-2123

B EFax: 2896-2496

B EE-mail: clh@fuhong.org

PR B i 45 38 M RELE

Service Unit Manager: Mr Albert Yan

B3R AR TS B 4E TR RE|FL L
Assistant Service Unit Manager: Ms Queeny Lai
BEZER

Oi Wah Home

BARELEREBE-FRRELERABITES
R EEEFE— R &

1/F & 2/F., Block F, Senior Staff Quarters,
Pamela Youde-Nethersole Eastern Hospital,
3 Lok Man Road, Chai Wan, H.K.

BahTel 2896-2543

# K Fax: 2896-3673

B EE-mail: owh@fuhong.org
PR 75 B s 45 38 Lt S
Service Unit Manager: Mr Albert Yan
B3R AR5 BB AL AR 3R RB|R L

Assistant Service Unit Manager: Ms Queeny Lai

16.

17.

18.

RERZR

Kit Hong Home

SR PIR R MRS I R 3t
Annex Block, Hing Tai House,
Tai Hing Estate, Tuen Mun, N.T.

B Tel: 2484-1000
HEFax: 2401-0045
BHE-mail: khh@fuhong.org
AR 75 B L 4RI RERZL
Service Unit Manager: Ms Chu Mi Ling

FS a3

Tin Yiu Home
FTRTTBAROKE R IR IPREE — 2 & —12AK
1/F., & Wing A 2/F., Yiu Lung House,

Tin Yiu Estate, Tin Shui Wai, Yuen Long, N.T.

BrETel: 2617-6161
{EHEFax: 2448-4242
BEE-mail: tyh@fuhong.org
AR TS B A I BEALZT

Service Unit Manager: Ms Sharon Yim
BIEZR

Lai Yiu Home

AL BRENFSAE _TNE

Level 204, Shopping Block, Lai Yiu Estate,
Kwai Chung, N.T.

B Tel: 2742-1112
EHFax: 2310-8177
BHEE-mail: lyh@fuhong.org

AR BB A3 RERLL
Service Unit Manager:  Ms Leung Lai Kuen
B3R RS BB AL AFIE: FRER L

Assistant Service Unit Manager: Ms Cornify Lee

FH(REERAL/ BHhETEAL)

Home/Hostel (Persons with severe to low

moderate intellectual disabilities)

19.

BEIE R A Bl =R O

Lai Yiu Adult Training Centre

AL BRENFSAE _TNE

Level 204, Shopping Block, Lai Yiu Estate,
Kwai Chung, N.T.

B Tel: 2745-0014
E&Fax: 2310-8177
BHEE-mail: lyatc@fuhong.org
AR BB A3 RERLL
Service Unit Manager:  Ms Leung Lai Kuen
B3R ARG BB AL AFIE: FRER L

Assistant Service Unit Manager: Ms Cornify Lee
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20. RBZX
Father Tapella Home
HREEAEABAFIE-_S—ZE_FNE
Unit 201-209, Shek Fong House,
Shek Wai Kok Estate, Tsuen Wan, N.T.
B ETel 2490-9080
HEFax: 2415-4000
BHEE-mail: fth@fuhong.org
PR 7% B 45 78 B
Service Unit Manager: Ms Candy Chau
21. RERAN&EPLD
Wo Che Adult Training Centre
UL BARERRMNEM T
G/F., High Block, Tai Wo House,
Wo Che Estate, Shatin, N.T.
EiETel: 2692-6606
HEFax: 2693-0816
BHEE-mail: wcatc@fuhong.org
PR 7% B 45 78 PREERZZ T
Service Unit Manager: Ms Judy Chan
XS (hEEBERAL)

Home/Hostel (Persons with moderate
intellectual disabilities)

22,

23.

REZR

Cheung Hong Home

MATKEKEBRME_E_+—
Unit 21-40, 2/F., Hong Wo House,
Cheung Hong Estate, Tsing Yi, N.T.

BaETel 2495-6163
EEFax: 2497-6178
BHE-mail: chh@fuhong.org
AR REMEE

Senior Manager: Mr Ching Chi Lam

BiECX
Ngai Shun Home

FEABTAENTRRKFEERET L ERE

East Wing, 1/F., FHS Rehabilitation Centre
85 Yue Kwong Road, Aberdeen, H.K.

B Tel: 2214-2512
{EHFax: 2870-1213
B HE-mail: rcnsh@fuhong.org
= ARAETE: MEELLE
Senior Manager: Mr Eric Siu

EM+HRE

FEERBEHERE - ERKE

The Hong Kong Jockey Club Community

Project Grant: Casa Famiglia

24,

25.

26.

27.

FREEF

Concordia - Casa Famiglia

¥ BRI+ 7SR B R HT R £ BB
BEEESERE_EBE

Rm. B, 2/F., Block E, Staff Quarters,
Prince of Wales Hospital,

46 Ngan Shing Street,

Shatin, N.T.

BiETel: 2648-3740
{EEFax: 2648-4740
BHEE-mail: cf@fuhong.org
REFT: BEFZT

Coordinator: Ms Fommy Tam

BB

Encounter - Casa Famiglia
NEBITZE/\ TR BERARE\BASE
Flat A3, 8/F., Cambridge Court,

84 Waterloo Road, Kin.

BiaTel 2194-6565
E&Fax: 2194-6733
B HE-mail: cf@fuhong.org
MEFT BRI

Coordinator: Ms Fommy Tam

T

Radiance - Casa Famiglia
ﬂﬁé&%%ﬁ)ﬁ(ib)%%ﬁ@
M2E—ZRE—TNRE

Rm. 106-109, M2/F., Tsui Cheung House,
Tsui Ping (North) Estate, Kwun Tong, Kin.

BrATel: 2763-5638
{EEFax: 2763-5778
BHEE-mail: cf@fuhong.org
REFT: BEFZT

Coordinator: Ms Fommy Tam

o BA &F

Splendor - Casa Famiglia
BEIERIBAREIELG 2[EL227-L230F
Unit L227-L.230, LG 2/F., Tin Kam House,

Shun Tin Estate, Kin.

EETel: 2952-2125
EEFax: 2952-2126
B HE-mail: cf@fuhong.org
MEFT BRI

Coordinator: Ms Fommy Tam



28.

29.

BRER /O E AR T

Clinical Psychological Services
NBEEBEIEN AN FE =B+ HE_+—R=
Unit 14-21, 3/F., Lee Hong House,

Shun Lee Estate, Kwun Tong, Kin.

BEATel: 2341-6357 / 2763-9024
HEFax: 2304-0287

B HE-mail: slatc@fuhong.org

Fe R RERZR: fAIFER L+

Clinical Psychologist: Ms Stephanie Ho

EZIRRT

District Support Service
XKEESEPLO

Tin Shui Wai District Support Centre
R TTEARKEIRZ TR
RISREAELERT —
Flat 501-502, 5/F, Ancillary Facilities Block,
Tin Chak Estate, Tin Shui Wai, N.T.

EFHE-F

BaETel 2486-3030
B EFax: 2744-1812
B HE-mail: dsc@fuhong.org
B IR R 5 A5 FEFLL
Assistant Regional Ms Li Mi Fong
Manager:

REES

Halfway House

30. RBEZXR

31.

Yuet Chi Home
EEEBFRAENTEREREREFOLERE
East Wing, 5/F., FHS Rehabilitation Centre,

85 Yue Kwong Road, Aberdeen, H.K.

EiETel: 2214-2556
BEEFax: 2870-1201
EHEE-mail: rcych@fuhong.org
AR RRESRE

Senior Manager: Mr David Leung

RITZR

Yuet Hang Home
EREBFAKENTIREREREP L NERE
East Wing, 6/F., FHS Rehabilitation Centre,

85 Yue Kwong Road, Aberdeen, H.K.

BaETel 2214-2571
{EEFax: 2870-1198
BHEE-mail: rcyhh@fuhong.org
BRTS BB AL AT IR REWZ T

Service Unit I\/Ianager: Ms Apple Sung

32. RPEZX

Yuet Kwan Home

FrABPANENTIRKFEERER LIERE

East Wing, 4/F., FHS Rehabilitation Centre,
85 Yue Kwong Road, Aberdeen, H.K.

EiETel: 2214-2544
#&Fax: 2870-1203
B HE-mail: rcykh@fuhong.org
AR5 B8 (i A8 72 R+

Service Unit Manager:  Ms Karen Lung

33. ERL

Hin Dip Centre

(HFER % RER A T EPIEIMPL Specialised

Training Centre for Persons with Autism
and Developmental Disabilities)

ERBRBFANENTRREKESRET L

East Wing, 2/F., FHS Rehabilitation Centre
85 Yue Kwong Road, Aberdeen, H.K.

BiETel: 2214-2591
HEEFax: 2552-4116
BHEE-mail: hdc@fuhong.org
T8 B #&878: BRF 3

Project Manager: Mr Stephen Chan

RRRGEELERLD
Integrated Community Centre for
Mental Wellness

34. RI5EXith

Sunrise Centre
BREFPEXIBIAT412E
Units 404-412, Wah Mei House,
Wah Fu Estate, Hong Kong

EaaTel 2518 3880

B EFax: 2553 8796
BHEE-mail: sc@fuhong.org
TP BRAR S AR 8100 5555
Mental Health Inquiry

Hotline:

AR TS B LA 8. 2 &+

Service Unit Manager:  Ms Peony Leung
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35. ¥mibh
Joyful Corner
NBEFRKT R D SE190REF R M TAH
Shop A, G/F.,, Cronin Garden, 190 Pratas Street,
Shamshuipo, Kowloon 39.
ErETel: 2745-4214
{HHEFax: 2361-0404
BHEE-mail: jc@fuhong.org
IR 23 22+
Training Manager: Ms Louisa Lau
36. REHRLEXRE
Rehabilitation Centre
Management Office
BEABBPAKRENTRARFTEREREF LT
G/F., FHS Rehabilitation Centre,
85 Yue Kwong Road, Aberdeen, H.K. 40.
BEiTel 2214-2501
HEFax: 2870-1216
B HE-mail: py.man@fuhong.org
TR ERIEELE - BEELL
Administration and Facilities Officer: Ms Man Po Yee
REHEaREH
Sensory Integration Therapy Service
37. REHKESABRPIL(ER)
Sensory Integration Therapy Centre (Chak On)
BRI ELWEZENE TR T
Unit 9-15, G/F, Wing Chak House, 41.
Chak On Estate, Shamshuipo, Kin
BiTel: 3188-5804
HEFax: 2776-1225
EHEE-mail: si_co@fuhong.org
THH &3 - M L+
Project Manager: Ms Wylie Cheung
HYXRE
Supported Hostel
38. ZHEZR 42.
Yau Chong Home
FREMATLES =NN58
396 Castle Peak Road, Castle Peak Bay,
Tuen Mun, N.T.
BrETel: 2404-8538 / 2404-8518
HEFax: 2404-8745
B HE-mail: ych@fuhong.org
AR5 BB AL AR - EEELLE

Service Unit Manager:

Mr Samuel Chung

RERERZERRS
Vocational Rehabilitation &
Development Services

EERBRERPO

Kwai Hing Vocational Development Centre
MAKRABEOB—R—Z— /A%

¥ AEE CREM T

G/F., Block C, Sun Kwai Hing Garden,
151-165 Tai Wo Hau Road, Kwai Chung, N.T.

EiETel 2426-1514
B HEFax: 2426-1769
B HE-mail: khvdc@fuhong.org
RARAETE LEMTE

Senior Manager: Mr Ching Chi Lam

B T %

Ngai Shing Workshop
ERBEBPARENTRRERGRES L
MEFEERAEER

West Wing, 4/F., & West Wing, 5/F.,

FHS Rehabilitation Centre,

85 Yue Kwong Road, Aberdeen, H.K.

B Tel: 2214-2589
HEFax: 2870-1205
BHE-mail: rcnsw@fuhong.org
RARAETR mEELYE
Senior Manager: Mr Eric Siu

AEATIH

Shek Wai Kok Workshop
NARLEAEAB_SKIEEIGH T

G/F, Car Park Block No.2,

Shek Wai Kok Estate, Tsuen Wan, N.T.

BiETel: 2493-4422

B EFax: 2498-8375

B HE-mail: swkw@fuhong.org
ARFS BB AL LS TR REZERE
Service Unit Manager: Mr Ng Kin Wah
WY R(ERRRERDD)

Supported Employment

(Kwai Hing Vocational Development Centre)
DARETE EEMEE

Senior Manager: Mr Ching Chi Lam

43. ERBNEASR (SR Ii3)

Supported Employment (Ngai Shing Workshop)

RARAETR mEELYE
Senior Manager: Mr Eric Siu



43.

44,

45.

46.

47.

48.

HBNRESR (3R T 43)

Supported Employment (Ngai Shing Workshop)

DARAEIR REELYE
Senior Manager: Mr Eric Siu
HYEEAEAIS)

Supported Employment

(Shek Wai Kok Workshop)
RRTE B AR REZERE
Service Unit Manager: Mr Ng Kin Wah

A THEREAEE (B TE)

On the Job Training Programme for Persons
with Disabilities (Ngai Shing Workshop)

DARAEIR mEESLE
Senior Manager: Mr Eric Siu

BEATEREINHE (AEAIE)

On the Job Training Programme for Persons
with Disabilities (Shek Wai Kok Workshop)
RS BE oL 438 - REBESRLE

Service Unit Manager: Mr Ng Kin Wah

REREFAPO(FERBRERDPL)
Vocational Skills Assessment Centre
(Kwai Hing Vocational Development Centre)

AR REMEE
Senior Manager: Mr Ching Chi Lam
BRREZERAB(ERIE)

Work Extension Programme
(Ngai Shing Workshop)

DARAEIR MEELE
Senior Manager: Mr Eric Siu
BERAE AL B RRERSE

Day Care Service for Persons with
Severe Disabilities

49.

50.

ERZE

Kit Hong Home

BEZX
Oi Wah Home
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A [BEREER | EPHERIELE (O RERATR)

BIRAE - REGEERBIRISF - 1I7T7TFRUE —HREERBALRS -  ERAEBBSOMRE - BRENIAR
b THERMBESEROE  KES—EXR [BAL] WEE - (815 BRREEEAL  BFEAL

BHRES REMBEARAL -

KEREGBFRNEREFEET RBEEAERE R AL REABHESE - —EBN5EAFEE - H201257)
S8 [HHHERK] RESBFESEREN T HRCEALHAFHERFFH - RENZHEIHEREENE 1B
RiEZR] EPBHIHALE EUSSEAFRARERE  BREGARRE  [HEERBILEGHFE] 58 - RBEL
A - 2BEHEA  F_EBEAL [RERE| 28 FAE MELBEL] FTEFEY  F_FE [TTHRE]
ERLE  BWTERRNOKRA B E  S5RFRERFEREEMRES - S5RFABERNE - RMEBZHEY
HAR—FEENKESISFERNNR - A EE—PHRSEARABH -

A [BHEEARR] FE3SEF BB EH T RS HmaTHE
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BAIHEEARA LRI AR - IR - AEHRED
WFIEERZS  BRERALR - R AL RERABHEDN
SEA+HEE - IR T HRB T ERABRIERA
ANLEEE R BRTE © Lol - SRBINFEOHF - EHFIN
BRALTAABE S BIFERE

HAROEHERESERE L5 — AR BRELFIRTTH
A IRPIE SRS - AREE T BB —EAAL - KR
MEBE - BEEHKE - RSB ERARESNED
HEMEAROLS -

A EN\E [FHBELEL] FTER

eR
HEZHEAE JP.

v

L
(REEFRE | S L) 1R OR il Arfte

uiding for the Futi -~ ™ationcumiCookiesAssemblage;
* 1 Breaking Event

ke,

F;:z a@ ‘ﬁ"q a

It has been 35 years since Fu Hong Society took root in Hong Kong. From the establishment of its first
home for persons with severe intellectual disabilities in 1977, to the present operation of more than 50

L

homes and hostels, day training centres, workshops and district support centres etc, the Society, with
great enthusiasm and innovative spirits, has committed to serve persons with intellectual disabilities,
autism, psychiatric disabilities and other disabilities.
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35th Anniversary

Unfailing support from our staff, parents of service users,
members of the community and partners from the
business sector have altogether nurtured the 35-year
long development of Fu Hong Society. As the prelude to
a series of activities, “Building for the Future” The 35th
Anniversary Celebration cum Cookies Assemblage
Guinness Records Breaking Event was held in early
2012. What followed include the 8th “Best Buddies
Hong Kong” Movement Electric Cooking Competition,
35th Anniversary Mass cum Party, Sensory Integration
Training Course, “Best Buddies Life Stories” Project,
Open Day of Service Units, Territory-wide Flag Day,
Outstanding Awards for Adult with Intellectual Disability
— The 2nd “Ambassadors of the Olympics”, The 9th
Charity Walkathon, The 2nd “Hike for Health” Hiking
Competition, Karaoke and Talent Contest at Tuen Yuen
District, 35th Anniversary Rehabilitation Services cum
Arts for Disabled Exhibition, and The 35th Anniversary
Closing cum Thanks Giving Ceremony. Through the
numerous programmes and activities, we hope to
celebrate with all of you the achievements of Fu Hong
Society in the past 35 years, and envisage the further
promotion of the spirit of inclusion between persons
with and without disabilities.

4 “Best Buddies Life Stories” Project

4 “Best Buddies Hong Kong” Movement Electric Cooking Competition”




Building A Society for All

From training for service users, volunteer service to community programmes, we have worked hard to expand
the life experiences of persons with intellectual disabilities and facilitate more integration into society. The
participations of members of the public and partners from the business sector are vital, apart from investing
resources in our programmes and services for persons with disabilities, their personal involvement are invaluable.
Moreover, the generous support from different sectors of the community has also enabled greater opportunities

for persons with disabilities to develop their potentials.

e lall ) {

A |nternational Chefs Day

Heartfelt Gratitude

We are grateful to all those who have accompanied and stood by us during the different stages of Fu Hong
Society’s development. Your support has lent great courage to each one of us including persons with disabilities,
parents and staff, spurring us to face challenges on our way. Looking ahead, we will continue Fu Hong Society’s
mission to foster a caring and inclusive society.

Dr. Ip Yan Ming, J.P.
President
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The Society celebrates its 35th anniversary in the year 2012. Since the establishment in 1977, the Society
is committed to providing services for persons with disabilities with pro-activeness and enthusiasm. In
facing challenges, we develop innovative services to meet the needs of the service users and to enrich
their lives. It is the Society’s mission and beliefs that persons with disabilities are individuals with all
human rights. We would like to give thanks to all donors, service users and their parents, volunteers,
staff members and stakeholders who have helped to make the Society what it is today. With the
unfailing support, the Society will continue with the commitment to serve and to build an inclusive and
caring society.

To celebrate the 35th anniversary and to show appreciation to all partners, a series of activities are being
launched. Such activities aim to involve members of the public to join hands with persons with disabilities
to build a society for all. It is also a time to review our past and find a way forward. The anniversary
celebration kicked off on 19 February 2012, with a Thanksgiving Mass cum Memorial of Father Enea
Tapella which was held on 4 May 2012. To reflect the Society’s development in the past 35 years against
the social changes in Hong Kong, an exhibition is also planned to be organised in March 2013.

4 |nternational Chefs Day

Corporate Governance

The Council keeps abreast of the changing environment and the need for continuous review on the Society’s
direction and strategies. Following the Council retreat held in 2011, a task force was formed to study the
Society’s organisation structure. Work of the task force is still in progress, meanwhile, as recommended by
the task force and endorsed by the Council, the Management Committee was combined with the Admission
Board and re-named as Services Monitoring Committee. Parent representatives remain the key members of
the committee, and transparency remains the paramount value of the Society management.

The Director of Audit in its report on the Society made in April 2011, revealed that all funds of the Society
are used in a proper manner and the integrity of the Society is beyond any doubt. As recommended, the
Society continues to make improvement, including laid down procedure for appointing committee members,
and essential attributes required of members to help identify the most suitable persons to the committees.

Service Quality

To monitor the service compliance with the requirements of Social Welfare Department (SWD), the Society’s
Service Quality Standards (SQS) Coordinating Team continues to review policies and procedures relating to the
SQS and conduct internal audit in service units. A risk-based approach has been adopted in the selection of
service units for inspection. We are glad that SWD has found that the service units have all complied with all the
requirements of SWD when external visits to these service units were conducted in the past year.
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In view of the health deterioration of the ageing service users, a Safety Management Working Group has been
formed to ensure a safe environment is provided to the service users. Its main functions include reviewing all the
guidelines related to safety, conducting safety audit in service units and analyzing work injury cases.

Service Achievements

Hin Dip Centre

The aim for setting up Hin Dip Centre (HDC), formally known as Development and Support Centre for Persons
with Autism, in 2006 was to open up windows, instill hope and lighten up life of persons with developmental
disabilities. Sensory Integration has been one of the key areas of clinical services provided to persons with autism
and developmental disabilities. In addition, public and professional education services are also provided, with
up-to-date knowledge, innovative ideas and evidence-based practice from all over the world being gathered.

In the past year, we are proud that a number of training courses with renowned speakers from overseas
have been organised. These include “Sensation and Connection” course, internationally accredited courses on
“Sensory Integration and Praxis Test” and “Ayres Sensory Integration Fidelity Measure”. There were participants
from afar including South East Asia, New Zealand and India.

Demand for specialised service for children with special education needs is increasing. The service of HDC has
since been expanded to provide support to families of persons with autism and special needs. These included
series of talks on autism and regular case discussions on Family Support Service. As it has been revealed that
the increasing number of patients with psychiatric disabilities is from persons with special needs not having
received appropriate intervention in the early stage, Family Support Service has since been transferred to the
newly established Integrated Community Centre for Mental Wellness — Sunrise Centre, as a value added service.

The Society is grateful to have received various donations for projects initiated by HDC, including a grant of
$161,400 from Eu Yan Sang Charitable Foundation to carry out “The Sensory-based Early Education and
Development Supports” (SEEDS) project, and a sponsorship of US$10,000 from UPS to match with Partnership
Fund for the Disadvantaged to commence a project on Early Intervention Programme — Listening Therapy
Training Group for children with special education needs. All in all, we are happy to see that HDC is gradually
gaining the support from all walks of life and that of the Mainland China.

Casa Famiglia

Fu Hong Society has set up four families, Casa Famiglia,
for persons with intellectual disabilities in the community.
Family members of Casa Famiglia make friends in the
neighbourhood. They gradually change the public’s
perception of persons with intellectual disabilities through
better understanding and acceptance.

We are in gratitude with The Hong Kong Jockey Club
Charities Trust for sponsoring partial recurrent cost of
Casa Famiglia. With the implementation of the statutory
minimum wage and The Residential Care Homes
(Persons with Disabilities) Ordinance, the Society
is facing the challenge of the need of additional
resources to support the Casa Famiglia. We welcome
any support from the community in our work to
provide a warm family life to persons with intellectual
disabilities.



Integrated Community Centre for Mental
Wellness (ICCMW) - Sunrise Centre

The Society appreciates very much the support of the
community in our success to secure a premise at Wah
Mei House of Wah Fu Estate to set up an Integrated
Community Centre for Mental Wellness (ICCMW) —
Sunrise Centre, to promote the mental wellness of the
community in Central and part of Hong Kong South
districts. We are also thankful to the Lotteries Fund
for granting $2.15 million for the fitting out works. The
Centre is scheduled for commencement in summer
2012.

To promote physical activities to keep fit, Sunrise
Centre together with the Society’s Halfway Houses
had organised “Hike for Health” The 1st Hong
Kong Psychiatric Rehabilitation Organisation Hiking
Competition in 2010. The event had been very
successful and as a result we were invited to do
a poster presentation at the Health Promotion
Symposium 2011 organised by the Food and Health
Bureau of the Hong Kong SAR Government.

Madam Hong’s Bakery

Madam Hong’s Bakery provides work opportunity for
persons with disabilities to make cookies for sale. We
have broken the record of making 350,000 pieces
of cookies in the past year. The business has won
numerous external and internal awards in different
events. Madam Hong’s Bakery is also in the second
consecutive year to win all the five prizes in The
Social Enterprise Expo organised by Social Welfare
Department Central Western, Southern and Islands
District Social Welfare Office in December 2011.

A Sunrise Centre

Joyful Corner

To provide training and job attachment opportunity for persons with disabilities, a cooperative store at Joyful
Corner located in the community was set up in 2010. The shop has been reengineered in the past year to
expand the business to catering service in order to train up more service users with disabilities to find a job in
the catering market.

“Best Buddies Hong Kong” Movement (BBHK)

The BBHK movement has gained much support from the community. We are thankful to The Hong Kong Jockey
Club Charities Trust for approving a grant of $1.76 million to support the movement for the coming three years.
In the past year, with the sponsorship of Equal Opportunities Commission of $47,000 for the BBHK Life Story
Project, student / citizen buddies, volunteers and staff members have been able to help persons with intellectual
disabilities to produce their own unique life story - making a record on their growth, happiness and tears in life.

47



48

4. Best Buddies International Annual Leadership Conference

With the visit of Senior Director of International Programs, Global Headquarters, Best Buddies International,
Ms. Brooke Switzer, the “Best Buddies Hong Kong” Movement Tea Reception — Thanksgiving to Partners
was warmly held at our Rehabilitation Centre on 10 May 2012. It was an amazing opportunity for over 160
participants including President, Council Members, District Council member, interested corporations and
organisations, school teachers and students, persons with intellectual disabilities and their parents to share
their touching experience in cultivating an one-to-one friendship between persons with and without intellectual
disabilities under the Best Buddies Movement.

Upon invitation of the Best Buddies International (BBI) Headquarters in June 2011, BBHK has also organised
training programmes to Guangzhou counterparts in summer 2011 as to help them launch Best Buddies in
China. Since then, four organisations in Guangzhou have committed to pilot the movement and after the visit
of Ms. Brooke Switzer, BBI finally approved to set up the first Best Buddies China Country Programme at
Guangdong Province in July 2012.

Training Courses for the Public

In 2011, the Hong Kong Council for Accreditation of Academic and Vocational Qualifications approved the
Accreditation Status of the Society to organise rehabilitation courses to service providers in the coming three
years. To enhance the implementation of the new Residential Care Homes (Persons with Disabilities) Ordinance,
Health Worker Course for workers working in residential care homes for persons with disabilities is also conducted
with the approval of SWD. To ensure the quality of the training courses, a Task Force on Development of Training
Courses for External Customers consisting of external experts is being formed to monitor the standard of the
courses.

Exchange Programmes

Collaboration with counterparts in the Mainland and Macau continue. This is the ninth year that consultancy
service to Macau Fu Hong Society is being provided. Similar consultancy service and exchange programmes
have also been extended to counterparts in Shenzhen, Guangdong, Nanjing, Hebei and Beijing.

The 22nd “Rehabilitation International” World Congress will be held in October 2012 in South Korea. Abstracts
on “Moving from Sheltered Workshop to Competitive Employment” and “Best Buddies Movement — Social
Inclusion through building up one-to-one friendship between people with and without intellectual and
developmental disabilities” by our staff member have been accepted by their Organising Committee. Staff
representatives would attend the Congress and present the paper.



Support from stakeholders

Collaboration with corporations

We are grateful that we have good support from many corporations, service users’ families, donors as well
as counterparts from the Mainland. In the past year, 86 corporations nominated by the Society were awarded
“Caring Company” by Hong Kong Council of Social Service, representing an increase of 26 corporations as
compared with the previous year. New partners have also been formed with numerous corporations. The first
BBHK corporate chapter will soon be formed by Chiaphua Industries Ltd with their participating colleagues
matching one-to-one as friends with service users of Lok Wah Adult Training Centre.

JE1LE
ngcompany

4. Caring Company NGO Partnership Day

Partnership with family members of service users

In the past year, we have continued partnership with Fu Hong Parents’ Association (FHPA), both on service
improvement and on social advocacy. The parents and care-givers sit in different committees of the Society
to give feedback on services. Members of FHPA had held a meeting with SWD in April 2012 to express their
concerns in particular the low incentive payment to service users of the Workshop. In view of the ageing of the
parents, we have involved siblings of the service users to participate in various activities organised in the service
units.
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Service users’ and care-givers’ satisfaction

Fu Hong Society emphasizes the provision of quality services to improve the quality of life of service users and
enhance social inclusion. Service users and care-givers are highly satisfied with the services we have been
providing. The annual satisfaction surveys for the past year indicated that 96.5% of service users and 99.7%
of care-givers in the day training and residential services are satisfied with our services. For community support
services, 99.4% of service users and care-givers also indicated that they are satisfied with our services.

Other Achievement

In response to the ageing of the service users, we have carried out a study on the health profile and the healthcare
needs of 811 adults with intellectual disability living in the 18 hostels in our Society. The results of the study have
been published in the article “Adults with Intellectual Disabilities Living in Hong Kong’s Residential Care Facilities
- A Descriptive Analysis of Health and Disease Patterns by Sex, Age, and Presence of Down Syndrome” of the
international renowned Journal of Policy and Practice in Intellectual Disabilities in December 2011.

The Way Forward

In view of the lack of sufficient provision of premises for social services, a feasibility study to consider expanding
the useable service area in our Rehabilitation Centre, Aberdeen has been carried out. Further discussions will be
made with SWD with the aim to relocate the crowded service units to the extended new block so as to improve
the quality of life of the service users.

To carry on the mission of our Society, we will continue exploring resources to fill the service gaps in the
community. We will ensure the maintenance of service quality while expanding the services.

We will continue our mission to advocate for equal rights of persons with disabilities through education, policy
and legislative changes.

| am proud that | have been a part in the 35 years’ journey of Fu Hong Society. Before closing, may | take this
opportunity to thank our President, Dr. Ip Yan Ming, J.P. for his guidance. | would also like to thank all members
of the Council and the committees, staff members, parents of service users and other stakeholders for their
unfailing contributions and support which are most valuable. It is my earnest desire to see that in 35 years later
the Society, with your continuous support, will thrive with bright colour, for an inclusive community for all in Hong
Kong .

Thank you.

Eleanor PH. Lam
Chairman
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FHS has adopted Performance Measurement and Management Tool (PMMT) in its Business Plan
development and monitoring since 2005. The PMMT s built to help the Society develop the capability to
meet the challenges and opportunities brought on by recent internal and external changes.

The Society conducts annual Strategic Analysis on its current state and expected future state, identifies
the gap and develops the Society’s Business Plan to bridge the gap. The Business Plan comprises a set

of clear and well-articulated components to communicate with the staff members:

Statement of Vision and Mission (refer to page 11)

Belief, Values & Principle towards Service Users (refer to page 14)
Core Values and their Related Competencies (refer to page 15)
Strategic Directions, Work Focuses and Key Performance Indicators

Strategic Direction | (Service quality, efficiency and effectiveness)

/ 4

1. Enhancing provision of efficient and effective rehabilitation and development services with quality for persons

Work focus:

with disabilities

2. Enhancing access to opportunities for persons with disabilities



Strategic Direction Il (Service development) I

Work focus:

3. Providing innovative services in response to service gaps

4. Developing and strengthening community support services

5. Developing business projects to support self-financing rehabilitation services

6. Striving for continuous and healthy development of services of Fu Hong Society

7. Extending services to regions outside Hong Kong

Strategic Direction Il (Partnerships) I

Work focus:

8. Establishing good partnership with Fu Hong Society members / service users’ family members or care-givers

9. Strengthening community resources, corporate support, intra and inter-sectoral collaboration in the
delivery of services and programmes to enhance community participations, inclusion and life quality of
persons with disabilities

The Business Plan takes a balanced scorecard approach in linking strategic planning to business performance.
In the past year, 28 key strategic initiatives were set and implemented to facilitate actualisations of the strategic
directions and work focuses. In addition, 31 specific and measurable key performance indicators were developed
under the four balanced scorecard perspectives: client/stakeholders, internal process, learning & growth and
financial. It helps the Society develop a balanced and integrated approach to measure agency and individual
service units’ performance beyond financials.

On service unit level, an action plan template is provided to service units to facilitate the preparation of their
annual action plans to achieve the required performance set under the key performance indicators.
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In pursuit of the stated objectives, the Society is operated with integrity and good management practices.

Audit Committee and Finance & Investment Committee

As good corporate governance, we have in place various committees under the Council to oversee different
scopes of work of the Society. In particular, the Audit Committee has been set-up for 10 years to monitor the
corporate governance and to provide advice in different aspects of the Society. The Audit Committee, together
with the Finance and Investment Committee of the Council, oversee and monitor the use and management
of the Society’s funds. Major expenditure, either capital or recurrent, should be approved by the Finance and
Investment Committee and the Council.

External Audit

Apart from the Society’s internal control and monitoring systems, the Social Welfare Department (SWD) also
conducts regular financial audits (about once in 2-3 years) and annual review on the Service Quality Standards
of our service units. Moreover, all accounts of Fu Hong Society are audited by an external auditor annually. With
the above mechanisms, Fu Hong Society’s operations are conducted in a legal and proper manner and with
good management practices.

The Society was audited by the Audit Commission in 2011. The Audit Commission was satisfied with our
services and operations after a thorough study for half a year. It identified many good practices of our Society,
though recommendations were also made on the enhancement of some aspects of the governance. Based
on the recommendations, we had reviewed specific areas such as membership, calculation of “central
administration costs” and work safety in the past one year. Improvement measures had been carried out.

Work safety

Goal: zero accident

A safety management working group, headed by the Chief Safety Officer and staff members of different
disciplines, was formed to further work on strategies to reduce work accidents with focus on the following
four areas:

1. Review and implement policies, mechanisms, guidelines and procedures for the prevention of accidents.

Examples are procedures taken to prepare staff to resume duty after work injury, environmental protection

and safe implementation of operation procedures to protect staff from different causes of accidents;

execution of warm up exercise before work;

Work with Training Department to provide adequate safety training to all staff;

Conduct safety support visit to service units for identification of any safety risk or threat to the service units;

and

4. Implement measures or reward systems like safety quiz and zero accident award scheme to increase staff
safety awareness.

W™

In the past one year, all service units have been demonstrating active involvement in measures to promote work
safety.



Information Technology Improvement

To enhance operational effectiveness and efficiency of the Society and achieve continuous improvement in
service, the Information Technology (IT) Department developed different cost effective application systems and
implemented various IT projects in the past year.

1

For the coming year, the Society will apply funding
for other IT projects which include upgrading the
Financial Management System and the Human
Resources Management System, developing an
accident management system, etc. All these projects
and development will help to enhance operational
efficiency and service quality.

Enhancement of Case Management System (CMS)

Capitalising on the successful system implementation experience, and gearing up for computerised
operations of service units, especially with regard to service users’ medical appointment and consultation,
incident and medication record management, the enhancement phase | of CMS is in progress and details
will be released by the third quarter of 2012.

Medical Allowance System

To facilitate the calculation of medical allowance under a new Human Resources policy, a new medical
allowance system has been released for Human Resources Department since May 2011. This system
performs smoothly and users’ feedback is positive as the time for claiming the medical allowance is
shortened.

Tin Shui Wai District Support Centre (TSWDSC) Membership System

TSWDSC Membership System is a new application targeted to strengthening the daily operation of
membership registration and data analysis of TSWDSC. Its project implementation and deployment started
and the target system roll-out will be in late 2012.

Bulk Purchase System

With the support of the Lotteries Fund from SWD, the Bulk Purchase System under the Business Improvement
Project was carried out. The new system has been running smoothly for almost a year. It provides user-
friendly interface, caters users’ needs and enhances workflow control.

Upgrading Network Infrastructure in the Rehabilitation Centre Building

In order to accommodate change, growth and more bandwidth-intensive applications for future needs
for the Rehabilitation Centre at Aberdeen, the project on upgrading its backbone network infrastructure
including the coverage extension of Wi-Fi network has started and will be completed in late 2012.
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Facility Management

Since its establishment to the present day, our Society has more than 50 service units dispersed over 28 buildings.
Among them, facility management and repair work have been coordinated by the service unit managers.

In view of the increase in workload for facility and property management as well as the demand on professional
standards of staff, our Society has recruited a facility management officer in August 2011. The officer is
responsible to render advice on design and materials used for service units in the case of major renovation
work, and to coordinate and centralised service units’ maintenance contracts (such as firefighting equipment
and security system).

In the same year, our Society has also formed the Facility Management Working Group, responsible to formulate
policies on facility management and sharing of relevant knowledge. In order to help improve the monitoring
of facility management and repair work in the service units, a relevant form has been designed for use by
service units, and a “Renovation and Repair Practical Guide” has been edited, so as to enhance service units’
knowledge and applications of daily repair and maintenance items.
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Service Monitoring Mechanism

An internal visit mechanism has been established in our Society to ensure the smooth implementation by
service units of all the requirements laid down in the Service Performance Monitoring System of the Social
Welfare Department. Each year, at least six service units are selected for service quality assessment based on
a model similar to that of the Social Welfare Department. Last year, visits were made to six service units with a
total of 48 participations involved in the assessment, including Council members, Committee members, staff
and service users’ families. A regional visit system is also set up by our Society, service units within the same
region will conduct regular visit and exchange to share about experiences in service promotion and to ensure
the standards of our services.

Internal Coordination

Our Society has five professional teams including social workers, nurses, physiotherapists, occupational
therapists and clinical psychologists. Through different communication platforms, the different teams contribute
their professional knowledge to the service and coordinate among themselves for the provision of integrated
care services to persons with intellectual disabilities, autism and developmental disabilities, psychiatric disabilities
and other disabilities. A case manager who keeps contact with different professionals and devise relevant
training and development plan will be assigned to each service user. In addition, a case conference will be held
at least once a year between the service user, their families and the professionals to discuss about the needs of
the service user and review the progress of training and development.

Every service unit of our Society is equipped with a rehabilitation and development team that comprises different
professionals. The team is responsible to design training arrangement based on the needs of our service users.
Moreover, each professional team will conduct regular meeting to facilitate exchanges on one another’s practical
experiences as well as laying down directions and work plans for each service according to the development
of the Society as a whole.

Apart from that, our Society has also set up a great variety of working groups that gather together staff from
different service types and professions. These working groups will conduct research and review on different
aspects of work including safety, service quality standards and needs of service users, as well as formulate
relevant policies and strategies for reference and follow-up by all service units.

This year, external assessments by the Social Welfare Department were conducted at Wo Che Adult Training
Centre and Chak On Adult Training Centre, both Centres were able to meet the service quality standards.
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1 Outstanding Hong Kong Social Service Agency Award

Fu Hong Society was awarded the Outstanding Hong Kong Social Service
Agency by the Shenzhen Civil Affairs Bureau on 21 October 2011, while our
senior manager, Mr. Siu Hing Wah, was also awarded Outstanding Social Work
Supervisor. The two awards recognised our Society’s contributions in Shenzhen
as well as in the collaborative Shenzhen Social Work Project.

2 “The Third Care for the Disabled Award” I

Three service users’ parents and two volunteers from Fu Hong Society had
taken part in “The Third Care for the Disabled Award” organised by the Yan Chai
Hospital and Rehabilitation Advisory Committee, contesting for the Hong Kong
Best Carer Award and Outstanding Volunteer Award and won. The five awardees
included Mrs. Law Wong Yin Ling and Mr. Ho Hung Kwan, parents from Sheung
Li Uk Adult Training Centre, Ms. Dou Kit Tim, parent from Shun Lee Adult Training
Centre, Mr. Yeung Wai Keung, volunteer from Chun Shek Adult Training Centre
and Mr. Hui Yiu Nam, volunteer from Ngai Shun Home, attended the Award
Presentation Ceremony held on 13 November 2011 at the Noah'’s Ark.




3 “18 Districts Caring Employers” Award 2011

Fu Hong Society was granted the “18 Districts Caring Employers” Award 2011
and attended the Opening Ceremony of the 2011 International Day of Disabled
Persons cum 18 Districts Caring Employers Award Ceremony held on 3 December
2011. The Award recognised the care and support we given to our employees
with disabilities.

2011 S AN

4 Awards for Madam Hong’s Bakery I

Madam Hong’s Bakery swept away all five awards in “Recognition Ceremony for
Carers of Persons with Disabilities cum Rehabilitation Service Oranisation Social
Enterprises Expo” organised by the Social Welfare Department — Central, Western,
Southern and Islands Districts Social Welfare Office in two consecutive years.
The awards included “Best Marketing Booth Award”, “Best Marketing Strategy
Award”, “Most Popular Booth Award”, “Best Booth Decoration Award” and “Best
Team Spirit Award”. The activity was held at the Sheung Wan Promenade on
18 December 2011. Madam Hong’s Bakery received support and appreciation
from the participants and recorded more than $10,000 sales within hours, all the
baked products were sold out.

5 Kwai Hing Vocational Development Centre was granted
“Excellent Class” under the

“Indoor Air Quality Certification Scheme”

With the completion of the air quality improvement project,
Kwai Hing Vocational Development Centre has participated
in the “Indoor Air Quality Certification Scheme”, organised
by the Indoor Air Quality Information Centre of the
Environmental Protection Department since 2010. The
Centre was granted “Excellent Class”, the highest level,
under the Certification Scheme in two consecutive years
(2010 and 2011) — the first non-governmental organisation
receiving this award.
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Al #5 & 51

Service Highlights

RE B EE N 2 BRI A& A B Service Capacity and Number of Service Users Served

g STERBEREAZ

Service No. of Service Users

Capacity served
(31.3.2012) (1.4.2011-31.3.2012)

BE AL RERERRA LR

Services for Persons with Intellectual Disabilities and Physical Disabilities

) (£7E AR Residential Services

BRERRALEERS - 260
Care & Attention Home for Persons with Severe Disabilities

REEEALES - o3
Hostel for Persons with Moderate Intellectual Disabilities

BEEREALES 355 356
Hostel for Persons with Severe Intellectual Disabilities

BRERBEERESEALRES

Hostel for Persons with Severe Physical Disabilities and 100 100
with Intellectual Disabilities

B & Supported Hostel 20 20
EEESSHRENE —KERE 30 30

The Hong Kong Jockey Club Community Project Grant: Casa Famiglia

i) BRE3I%R= 0 Day Training Centres

B AFIBRA Ly Adult Training Centre 601 617

iii) 41 18% X 1% R Community-based Support Services

BEEA AL A EREERS

Day Care Services for Persons with Severe Disabilities — 6

[ S 3% #F 0 District Support Centre — 431
ETEEEAARTS Residential Respite Services - 164
IR BB B2 4 BB BRI Special School Students Attachment Programme — 112
A & B8 AR 7% Day Respite Services — 15

At [ FE e B 1R AR5

Community Psychiatric Services

RIRTE S Halfway House 126 166
B R A (LEF L Integrated Community Centre for Mental Wellness 540 641




B ¥ BE 18 & 3B IR7S Vocational Rehabilitation & Development Services

4R A B BEARIE T L Integrated Vocational Rehabilitation Services Centre 150 174
FEB; T35 2] On the Job Training Programme 15 41

B2 AR Supported Employment Services 50 74
T35 Workshop 290 330
T {ER1EEE 5] Work Extension Programme 15 15
B BAAE B BAAE & 3 R B Rt A AR Services for Persons with Autism and Developmental Disabilities

U8 (A ARFS Hin Dip Centre Clinical Services — 133

VB H A AE AR Sensory Integration Therapy Service
B 58 AB RS Sensory Integration Therapy Service — 143

45T Total 2,639 3,921

BRFE1E A& = ERBERE R Classification of Service Users by Major Disabilities

AZ No. %

EEIRL Limited Intelligence 30 0.77
8L [E 25 fE Mild Intellectual Disabilities 490 12.5
FE%SfE Moderate Intellectual Disabilities 1022 26.06
B EEE Severe Intellectual Disabilities 486 12.39
B EREE5EEFHREE Severe Physical Disabilities with Intellectual Disabilities 367 9.36
% #8155 Physical Disabilities 106 2.70
I&4R Psychiatric Disabilities 1083 27.62
B BIE Autism 83 2.12
BB 454 K F# With Sensory Integration Dysfunction 185 4.72
JEE B K KB EDE Attention-deficit Hyperactivity Disorder 19 0.48
H (b3 EEH Other Developmental Disabilities 50 1.28
#3t Total 3,921 100
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Vision

We believe:

e “Skills learning” and “broadening of life experience” are equally important in promoting the quality of life of
persons with intellectual disabilities;

e Given suitable training in skills learning and life experience, every person with intellectual disabilities will have
room for growth and development;

e Persons with intellectual disabilities will learn faster and better if learn and experience from real life;

e A proper interactive learning environment is conducive to developing more positive behaviour of persons
with intellectual disabilities and enhances social inclusion.

Special Features

Life Experience Interactive Training

Conducted in Day Training Centres, “Life Experience
Interactive Training” emphasises diversified programme
content and format, interactive training strategy and
teaching skills. The training enables service users to
develop their talents and benefit from person-centred
rehabilitation and development services through joyful
learning experiences.

Diversified training content

Diversified training activities enable persons with
intellectual disabilities to experience life from different  a Life Experience Interactive Training
scopes of life and broaden their experience; while also

provide more opportunities for social inclusion.

Diversified training format

Emphasised the diversity in learning format including group activities, situational teaching, active learning,
games, arts for persons with disabilities and multimedia teaching. Through offering diversified learning formats
and scenarios, it enhances the interest and learning outcomes of the training activities.

Interactive training strategy and teaching skills

Emphasised positive, interactive learning process, the instructor will design “interactive training strategy” for
each training activity, and infiltrate the training environment, tools and process with interactive elements coupled
with the use of relevant teaching skills to facilitate interactive learning “between instructor and service users”
and “among service users” themselves. The training succeeds to develop persons with intellectual disabilities’
positive behaviour towards people, things and the environment, as well as promote their integration into society.

Outcome Evaluation of “Life Experience Interactive Training”

In order to assess the outcomes of “Life Experience Interactive Training”, an “Assessment form” was designed,
with the assistance of Centre on Behavioral Health of The University of Hong Kong, to measure training
effectiveness of our Society’s Day Training Centres at regular intervals. Results show that the performance scores
of service users in “Multidimensional Interaction Behaviours” had increased from 29.2 in 2006 to 31.1 in 2011
(total scores: 45), indicating improvements in positive behaviour of their social interaction as well as inclusion.
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Intensive Interactive Training

Vision
Designed by the Harperbury Hospital School in the UK, “Intensive Interactive Training” is a teaching approach
that helps young students with severe learning difficulties especially in communication and social interaction.

Characteristics of “Intensive Interactive Training” include:

e Anon-structured learning environment designed by the instructor to attract service users’ response, facilitate
interaction, convey new knowledge and provide new experience as well as ample opportunities for practice;

e To learn in a dynamic and interactive environment, encourage active participation and commitment during
the process with opportunities to take initiative, respond and extend interaction;

e Participants share joyful interactive learning process.

Progress and Outcomes

Effort has been made by Fu Hong Society to launch “Intensive Interactive Training” at its Adult Training Centres
since 2009. Research results show that such training is effective in helping persons with severe intellectual
disabilities to improve their communication skills and enhance their learning ability in other aspects as well.
In August 2011, the “Intensive Interactive Training” was extended to service users living in care and attention
homes for persons with severe disabilities, and the third stage pioneering work has also begun at Lai Yiu Home.
Interim report reveals that for service users who had received “Intensive Interactive Training”, their concentration
to external environment increased and communication and social skills had also improved, improper behaviour
of individual service user was also reduced. Instructors who had participated in the training also remarked that
their communication with service users exhibited positive changes.

The Way Forward

To continue developing “Intensive Interactive Training” for adults with intellectual disabilities who are weaker in
basic social and communication skills, with the goal to improve their abilities in those respects, develop more
positive behaviour, integrate into society and broaden their life experience.

Multimedia-assisted Training

Vision and Characteristics

Based on social learning theories, “multimedia-
assisted training”, in addition to traditional direct
teaching method, employs computer software, training
templates, video projection and other aids to provide
adults with intellectual disabilities a live video and
interactive teaching environment, so as to enhance
their learning motivation and effectiveness. Apart from
that, templates are also developed for instructors to
standardise the training content and procedures. The
training templates cover different aspects of daily life:
health and muscle energy, home and safety, leisure life,
social interaction, self-determination, opportunities
and social inclusion.

4 Multimedia-assisted Training

As an evidence-based working approach, we had collaborated with the Department of Social Work and Social
Administration, The University of Hong Kong to conduct research on “multimedia-assisted training” at our nine
Adult Training Centres. The research lends evidence that such kind of training could effectively enhance service
users’ learning interests and training outcomes. It is also instrumental in overcoming limitations in manpower
resources when conducting community skills training.



Progress

Fu Hong Society’s Adult Training Centres have generally employed “multimedia-assisted training” as an essential
tool for training persons with intellectual disabilities. Meanwhile, more than 100 training templates developed
by different Centres have been uploaded to our Society’s intranet for use by the instructors. Moreover, visit and
exchange among staff of service units and training workshops were organised in the past year with over 100
staff attendance.

The Way Forward

The sounds and images of “multimedia-assisted training” are effective in attracting service users’ attention who
feel excited when seeing self and others’ images, while staff can also recognise the positive impact of such
training on service users. Our future plan includes further improvement of the training templates by increasing
the interactive components; strengthening the training for instructors to help them become familiar with the
production and use of the templates; and optimising the internet platform, facilitating staff’'s download and use
of the training templates as well as promoting the share of knowledge and quality of service.

Arts for Persons with Disabilities

Vision

We care about the needs and development of persons with intellectual disabilities in the arts, and believe through

participating in arts for persons with disabilities programmes, it would enhance their whole person development:

e Under a free and creative atmosphere, persons with intellectual disabilities can express themselves through
participating in arts for persons with disabilities programmes

e Persons with intellectual disabilities can attain sense of achievement and build self-confidence in the process
of art creation

e Participation in different arts for persons with disabilities programmes can effectively arouse the motivation
of persons with intellectual disabilities to learn and enhance their whole person development

e Social inclusive arts programmes provide opportunities for social inclusion of persons with intellectual
disabilities

Progress and Outcomes

Fu Hong Society promotes and assists service units
to incorporate arts for persons with disabilities into
their daily training schedule, allowing persons with
intellectual disabilities to have more opportunities to
take part in arts activities, to “experience life, open
up their senses, get involved in the arts and achieve
integration”. At present, the number of arts for persons
with disabilities group is more than other types of
groups.

Moreover, training courses on arts for persons with
disabilities are also provided for our staff, hoping
to enhance staff's knowledge and skills through
classroom learning and work practice. A series of
foundational training courses were conducted in the — “ Arisorpersons with disabilities

past year, three artists were invited to provide training

on arts theories and basic skills for the rehabilitation instructors of our 17 service units. In four of the service
units, on-the-spot guidance was rendered which facilitated integration of theory and practice.

The Way Forward

To coincide with Fu Hong Society’s 35th anniversary celebration, an installation art exhibition will be held from
1 — 8 March 2013 at the Hong Kong Central Library, enabling service users with intellectual disabilities to join in
the celebration activities and share the joy.
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Vision

Our homes and hostels pledge to provide a comfortable, safe and quality living environment for service users,
and to promote their physical, psychological, social and spiritual whole-person development through a great
variety of life experiences.

Special Features

“One Person One Dream” Programme

Starting from 2009, the “One Person One Dream”
Programme has been launched in all our homes and
hostels. With staff’s effort and thoughtful arrangement,
service users’ dreams are realised and their life
experiences are also enriched. The dreams are loaded
with all kinds of content, for instance, some dreams
to wear a wedding gown and take wedding photos,
or make portraits that capture one’s most beautiful
or handsome look. To help service users realise their
dreams is the most mind-boggling and yet meaningful
task, and we feel delighted seeing their dreams come
true.

“One Person One Sport and Art” Programme

We believe every service user has his / her own
strength and interest despite the limitations brought
about by their disabilities, which should not deter
them from participating and enjoying different kinds of
sports and arts activities. Our staff will arrange service
users to take part in sports and arts according to their
interests and strengths. The goal is to ensure each
service user can at least play one kind of sport or art
programme, through which to explore their talents and
potentials for further development, and help them to QI PEEen QI Spanl B8 A HEEmine
self-actualise and learn how to cooperate and share

with others.

Social Inclusion

Service users at our homes and hostels are offered diversified social inclusion activities, such as uniform groups
to participate. Three teams of Extension Scouts are respectively formed and registered under our Society with
team members coming from different service units, including adult training centre cum hostels and care and
attention homes. Despite some of our service users aged over 60, it never affects their scout spirit of “discipline
oneself to help others”, a good demonstration of active ageing.




Person-centred Living Arrangement

Following the person-centred principle, our homes and hostels offer
diversified life experiences to service users. A form of teacher cum
friend relationship is forged between staff and service users through the
buddies scheme, enabling the latter to feel care and encouragement
from the staff. Despite the communal living environment, our staff
endeavour to maintain each service user’s freedom of choice; service
users are given the chance to express their preference for food, room
layout, work and rest schedule, training and recreational activities as
far as possible. Regular meetings are also set up for service users to
express their opinion on common concerns, during which they learn to
understand others’ perspectives and the need for coordination when
necessary.

Furthermore, we will also take care of service users’ spiritual needs,
assisting them to participate in religious activities of their own choice. If a
service user passes away, our homes and hostels will conduct memorial
service that allows family members, other service users and staff to 4 Extension Scouts
gather together in memory of the deceased.

Implementation of Residential Care Homes (Persons with Disabilities) Ordinance

Since the implementation of the Residential Care Homes (Persons with Disabilities) Ordinance in November
2011, our homes and hostels have begun various improvement works to meet the licensing requirements.
Application for license or certificate of exemption is directly made to the Social Welfare Department by individual
home during the following 18 months of grace period. As our Society has more than 20 homes and hostels,
a task force was formed last year to assist them with license applications. In addition, a facility management
officer was recruited to aid service units in matters relating to fitting-out works, daily maintenance and facility
management. Apart from that, major renovation work is needed for some of our older homes in order to meet
the requirements of the Ordinance.

According to the Ordinance’s requirements, our healthcare team has reviewed and revised the “Healthcare
Service Manual” and the existing healthcare form. Moreover, it has also conducted reviews on the Society’s
“First Aid Guide” and nursing procedures of different service units.

The Way Forward

In the coming years, our Society will deliberate on the impact brought about by service users’ ageing on various
types of homes and hostels, and put forward recommendations to tackle the situation. Meanwhile, our homes
and hostels will continue to promote a quality living environment accompanied by the installation of suitable
facilities, as well as further improve staff’s occupational safety and health measures. Our healthcare team, apart
from reviewing the manpower structure of nursing staff and its support mechanism, will also work on reviewing
nursing procedures and standardise the “Nursing Procedures”, checklist of items for emergency medicine car
and outdoor first-aid kit of different service units.
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Assemble industrial and commercial forces to create job opportunities

“Assemble industrial and commercial forces to create job opportunities” aptly concludes the work and
development of our Vocational Rehabilitation and Development Services in the past year. Running in the forefront
of the market of rehabilitation services, vocational rehabilitation and development services require not only
operating along the lines of social services, but also need to incorporate industrial and commercial elements to
create more job and training opportunities.

Our vision is to enable continuous development and exhibition of talents of persons with disabilities and broaden
their work choices. To this end, we have provided our service users with one-stop training in work habits,
vocational and social skills, and also offered pre-employment training, jolb matching, on the job supervision and
continuous support to those who have potentials and opt for open employment.

To realise our vision, it is important for us to set up networks with the industrial and commercial sector and
service organisations. In the past year, we successfully established a new service network with 20 industrial,
commercial and social service organisations, strengthening the goal of “assemble industrial and commercial
forces to create job opportunities”.

Workshop Service

In truly reflecting the goal of “assemble industrial and commercial forces to create job opportunities”, the three
Workshops of our Society have gathered together the forces of 70 industrial and commercial clients in the past
year, 20% of which were new clients in the current year. These clients provided a wide range of vocational skills
training opportunities for persons with disabilities that included cookie production, multimedia filming, logistics,
car beauty, laundry, packaging, product processing, printing, retail, cleaning, air sterilisation and pest control
service. With concerted effort and support from all sectors, the total training allowance for our Workshops’
service users this year had achieved an impressive amount of about HK$ 2,615,000.

To consolidate the image of quality product by persons with disabilities, we have worked hard not only to
maintain the high quality of our products, but also to actively seek public recognition to enable customers
feel safe and satisfied when ordering our services and products. For example, Madam Hong’s Bakery swept
away all five prizes in “Recognition Ceremony for Carers of Persons with Disabilities cum Rehabilitation
Service Organisation Social Enterprises Expo” in two consecutive years; Kwai Hing Vocational Development
Centre, granted the highest level “Excellent Class” under the “Indoor Air Quality Certification Scheme” by the
Environmental Protection Department, was the first non-governmental organisation receiving this award. With
the provision of a quality work environment, it enhances the confidence of our clients and increases job orders

of our food packaging service.
¥ Shek Wai Kok Workshop Service
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Supported Employment Service and On the Job Training Programme

Our Supported Employment Service and On the Job Training Programme are operating towards the same
direction. These two services provide a wide variety of vocational skills training for persons with disabilities,
and also offer pre-employment training, job matching, on the job supervision and continuous support to those
suitable for open employment. Meanwhile, effort is also made to build and strengthen employer networks. In the
past year, we successfully assisted 24 service users to get open employment, and recruited 29 industrial and
commercial organisations to employ our service users to work, 14% of which are newcomers to our employer
network.

Social Enterprise

Established by Fu Hong Society, Hong Yung Services
Limited (Hong Yung) maintains close cooperation with
the industrial and commercial sectors and succeeds
to create more job opportunities for persons with
disabilities. In realising the mission of Fu Hong Society,
Hong Yung helps service users integrate into society
and become self-reliant. Embarking on a wide range
of business including retail service, catering, group
purchase, cleaning, air sterilisation and pest control,
Hong Yung offers diverse training, practice and
employment opportunities for service users of our
Workshops, Supported Employment and On the Job
Training Programme.

In the past year, Hong Yung achieved the encouraging
results of recruiting 48 employees with disabilities,
accounted to 64% of the total work force, and
provided placement opportunities for 71 persons with
disabilities.

The implementation of the Statutory Minimum Wage
has led to an increase in operation cost and imposed
greater challenges. However, as a responsible social
enterprise, Hong Yung will strive for continuous
improvement and explore new business so as to
offer more training and employment opportunities for 4 Hung Yung Services Limited Cleaning Service
persons with disabilities.

Work Extension Programme

Ageing of service users is also a big challenge to our Vocational Rehabilitation and Development Services. In
response, our Ngai Shing Workshop has launched the “Work Extension Programsme” initiated by the Social
Welfare Department. Named as “Senior Workers Club”, the Programmme currently serves 15 service users aged
over 50 and who could no longer perform normal work tasks due to old age or deterioration in work abilities.
The services offer work activities for sustaining residual work abilities, social and developmental programmes
and caring services for meeting the health and physical needs of service users.
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To offer persons with psychiatric disabilities diverse training and activities for their whole person development;
infill hope through continuous encouragement; equip them with more confidence to live in the community with
extended support; and organise public educational programmes to promote mental health.

Service Highlights

Sunrise Centre launched the Research Project on “Service Users’ Participation”

The Research Team on “Service Users’ Participation” was formed by Sunrise Centre in 2011. Team members
include Dr. Leung Tse Fong from Department of Social Work, The Chinese University of Hong Kong, Dr. Chan
Yue Kuen from Department of Applied Social Studies, City University of Hong Kong, staff of Sunrise Centre,
service users and their relatives.

After months of discussion, fieldwork, exchange and data collection, the Research Team conducted a large scale
questionnaire survey in March 2012. With service users, their relatives and staff of Sunrise Centre as the targets,
the survey aims to collect different stakeholders’ opinion towards service users’ participation in the management
of service units. The data collected are useful for studying how to bring their participation into real practice.

4. Gathering of Sunrise Centre

The Link Club
Not only does the Link Club work to maintain connection among members, last year, the Club went a big step
further to promote the spirit of helping people to help themselves to the community.

Occupational Therapy Service

Last year, there were a total of 1,052 participations in Sunrise Centre’s occupational therapy programmes.
Our occupational therapists had designed different rehabilitation programmes for service users based on their
needs with the goal on assessment and training. The scope of assessment included cognitive behaviour, skills
for independent living, physical exercise and work rehabilitation, financial management, social skills and home
safety. Therapy programmes had their emphasis on practical training that included English communication,
sign language communication, Chinese typing, social skills, problem solving skills, pre-job training, horticultural
therapy, healthy living, stress relief and physical exercise.



Rehabilitation Soccer Champion of Hong Kong 2011
After a series of intense matches, our team, “A Brighter
Future” won the second runner-up in the Rehabilitation
Soccer Champion of Hong Kong 2011. Despite the
hardship, all team members found it worthwhile and
agreed to continue taking part in the event. They aimed
to score better results in the next round.

4. Rehabilitation Soccer Champion of Hong Kong 2011

Halfway House “Mutual Support Group” — Peer Support

Partnership and mutual support among peers are integral to the “rehabilitation process”. Able to share and
exchange experience and doubts with someone who genuinely understands is a great help to the adaptation
of post-illness life. With peer support, patients can receive encouragement, information and support. In the
mean time, those who recovered will bring confidence and hope to new comers too, helping them believe that
a meaningful life is possible in spite of suffering from psychiatric illness. Through the Mutual Support Group,
service users practice peer support and develop their potentials, building self-confidence and peer relationship,
as well as realising the spirit of mutual help through taking part in programme organisation.

Forming the “Mutual Help and Mutual Love Team” was one of the highlights last year. Further divided into three
sub-teams, members organised activities based on individual interest, such as visiting service users who had
left the halfway house and those who were admitted to hospital for treatment. Moreover, each sub-team would
also organise their own social gatherings, for example birthday party, hot-pot meals and outings. Through
organising activities, members learnt how to share opinion with others, cooperation, sharing of duties and
solving problems together. The relationship among members was also closer than before and with stronger
cohesion.

Apart from that, Mutual Support Group also collaborated with Yue Kwong Mutual Help Network in the district.
They paid visits and gave out gifts during Mid-autumn Festival and Christmas to elders living alone, and helped
the elders clean their homes before the Chinese New Year. Another collaborative programme was joining hands
with St. Barnabas’ Society and Home to visit elders living alone, residents in cubicle apartments and street
sleepers. The programmes put emphasis on member empowerment, enabling them to learn about coordination
and division of labour, enhance communication and social skills, promote self-efficacy, and increase resonance,
strengthen relationship and cohesiveness through common experience.

The Way Forward

We will continue to value and encourage service users to participate in a great variety of ways, and will soon
release the preliminary results of the Research Project on “Service Users’ Participation”, as well as developing
new residential service model — small homes.
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Vision

Through the provision of “one stop” service platform, we aim to provide consultation and support services
for persons with disabilities in Tin Shui Wai district, helping them solve problems in daily lives. With the use of
individual, group and community work intervention, we render living skill training and daily support services
including emotional support, paramedical and care services. The goal is to enhance the community life skills
and quality of life of persons with disabilities and their families.

Service Highlights

Develop talents and cultivate personal interests

Grassland Band:

Members mainly comprised of persons with intellectual disabilities, parents, volunteers and staff. The Band uses
plastic bottles as percussion instruments and had been invited to perform in mainland China.

Rainbow Band:

Formed by service users gifted in musical talents and with an interest in music, plus parents and volunteers.
The Band often cooperates with different community organisations and groups to stage performance, making
friends with them through songs and music.
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Rainbow Tribe:

Subsequently formed in March 2012 after the running
of the interest group “Rainbow Bell” in 2011 summer,
during which it was found that service users had
good musical potentials and a great interest in the
rainbow notes (different tones represented by different
colours). The Tribe has presently 7-8 members who
are mainly service users with autism or specific
learning disabilities. They excel in using rainbow bells
to play different pieces of music in trios — conducting,
main melody and accompaniment, fully realising the
Spirit of Cooperation. ) Service Users Meeting

Regional Service Users Meeting:

Self-help group formed by service users who are elected from among themselves in the district. The group
helps service users develop leadership potentials, promote self-image and confidence, and assist other service
users to express their opinion with the ultimate goal of achieving “self advocacy” to fight for one’s own welfare.
Last year, apart from organising group activities and participating in training, service users met with members of
“Chosen Power”, the first self-help group of persons with intellectual disabilities, to exchange on the experience
in developing “self advocacy” group.

Joint of Love:

A volunteer group formed by service user representatives from six service units in Tuen Mun and Yuen Long.
The volunteer group pays regular visits to the elders and people living alone in the districts and helps them clean
their homes. To make their visits more useful, group members have kept on learning different skills. From Agpril
2009 to March 2012, the number of volunteers’ participation was 872 times and the total volunteering time
exceeded 2,700 hours.

Friends of Tuen Mun and Yuen Long:

To enhance members of the community’s understanding of persons with disabilities and enrich the content of
the inclusion programmes in Tuen Mun and Yuen Long, volunteer foundation training and advanced training
courses are organised annually. Volunteers who have completed the training course will be serving service users
of the six service units in Tuen Mun and Yuen Long, as well as helping in district mass programmes, such as
community education programme or karaoke contest. From April 2009 to the present, there are 190 registered
volunteers among which 99 are active volunteers, achieving a total volunteering time of more than 14,300 hours.

The Way Forward

Our Society will explore more opportunities for
service users to cultivate their talents, increase their
contacts with the community and enable the general
public to discover the many potentials of persons
with disabilities; experiment on different components
and employ them as media to provide training for
persons with autism and specific learning disabilities;
and actively promote “self advocacy” programmes
among service users as well as volunteer training
courses, which will further enhance participation of
the members of the community.

4 Qutdoor activity
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Background and Vision

Before and after the reunification with China, the Hong Kong Government has focused on the construction of a
whole rehabilitation block to respond to the serious shortage of residential service for persons with disabilities.
Despite the reversion of mainstream residential service to the institutionalised model, Fu Hong Society holds
steadfast to the belief that persons with intellectual disabilities, like other members of the community, should
enjoy the right of family life. In view of that, our Society established the first Casa Famiglia “Encounter” with its
own funding in Homantin in 1997. It enables orphans with intellectual disabilities or those whose parents are too
old to take care of them to live in Casa Famiglia and enjoy family life with housemothers and elder brothers. In the
meantime, the increased contacts between members of the community and persons with intellectual disabilities
have enhanced the former’s understanding and acceptance of the latter and facilitated social inclusion. Three
more Casa Famiglias, “Concordia”, “Splendor” and “Radiance” were set up subsequently.

Spirit of Casa Famiglia Impacts the Community and Forges Social Inclusion

The spirit of Casa Famiglia focuses on love which is tangible, unconditional and proactive to bring happiness
to people around us. This love bonds people of different backgrounds and abilities, as well as those with no
blood ties into a family. Persons with intellectual disabilities, in particular, can manifest themselves in this spirit
with warmth, sincerity and naivety. People coming into contact with family members of Casa Famiglia often
themselves learn to open up to enter into harmonious, affectionate and close relationships. It is our hope that
the spirit of Casa Famiglia will help change the perception of the community towards persons with intellectual
disabilities, enhance the public’s understanding and acceptance of the latter group to be part of the community
and facilitate social inclusion.

4. Christmas Celebration Activity

¢ To arrange family members of Casa Famiglia to go out to work or receive training at rehabilitation units
during the day;

e Housemothers and elder brothers play the role of parents, taking care of persons with intellectual disabilities’
daily lives and physical and psychological development;

e To arrange different types of leisure, social and educational activities for family members, promoting their
whole person development;

e Through constant contact with members of the community, increase the public’s understanding and
acceptance of persons with intellectual disabilities, and to enable family members to integrate more into the
society.
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Recognition and support from volunteer and community organisations - In the past year, frequent visits
and help were received from 98 Casa Famiglia volunteers and 15 community organisations who have become
good friends of the family members, accompanying them to enter the community and lead an inclusive life. 16
of the volunteers and visitors stated in the “Casa Famiglia feedback card” that participation in Casa Famiglia
activities has enhanced their understanding and acceptance of persons with intellectual disabilities. In the mean
time, they also recognised the vision that Casa Famiglia can provide a “home” for persons with intellectual
disabilities and help them integrate into community life. They were happy to continue their participation.

Participation in “Best Buddies Hong Kong” Movement, building one-to-one friendship - Early this
year, matching has successfully forged a one-to-one friendship between the Master course students from
the Chinese University of Hong Kong and five family members of the Concordia Casa Famiglia who have now
become “Best Buddies”. Moreover, family member Chan Siu Ha was invited to attend the Kick-off Ceremony
of the “Best Buddies Guangzhou” held at Guangzhou Youth Palace. The event offered Chan the chance to
exchange with local volunteers about their experiences.

Provide course placement opportunities for tertiary institutions - Placement opportunities were provided
for two Associate Degree students of Applied Social Sciences, Hong Kong Community College of Hong Kong
Polytechnic University.

Satisfaction of service by family members with intellectual disabilities and relatives — A service
satisfaction survey on Casa Famiglia was conducted in early 2012 with the help of social work students. Family
member respondents with intellectual disabilities and their relatives were highly satisfied with the service of
Casa Famiglia.

The Way Forward

Gaining external recognition for the vision of Casa Famiglia, we are grateful
for the sponsorship from The Hong Kong Jockey Club Charities Trust that
supports part of Casa Famiglia’s expenses. It is our goal to set up more Casa
Famiglia and to cultivate its spirit within the community. Nevertheless, with
the implementation of the statutory minimum wage and The Residential Care 4 Visit Hong Kong Flower Show
Homes (Persons with Disabilities) Ordinance, our Society is facing the challenge of increasing operation cost.
In response, we will actively promote the “Casa Famiglia Sponsorship Programme” to encourage donations
from the community in order to provide a home for persons with intellectual disabilities. We look forward to your
support and participation, be a donor, volunteer or “Best Buddies”.

Sharing from Family Member




a FHED

: %ﬂ:&%’é&ﬂsﬁfi/\“ﬂﬁ“ =% 'E#CJIL\

EERRORFIBE — KRS — ERHEERIRSE RBE RET R RFEE

ARERKEEATRUSERFEMARE
B &) KR ft7 3831 4R
[EERKHANR] REEFONEESIEFTENIIRIER HERR/FINS  @HRBEHBATRENTE
(Schaﬁer Jacokes, Cassily, Greenspan, Tuchman, & Stemmer, 2001) ° BEHF - BHALNEEABKINERL B
BRBEF - KA [EBRIKHIAENR] ARERESE -

R EELOHE (Integrated Listening System, iLs)

SR8 AR

ENRGEREEET NG  RERE - BERARE
ERIEENHBN RENRBEE - ORI ERRE -
HERBEEERT RRGERAEETIR  E—FNAE
R o

A HRBERIEFEINRTA

9i



o2

HERH

RBABRABD ZZRENES

LB SR A 8 E Kimberly Barthel X £ BT H—ERHK - B4 [RELRBER AL —&] WRiE  INE
RAWSMEL R - REANAE - REHDOE-FBRBER/LTNONATE - KEHE RRXEHARS @ 19
MTERNER -

BRitbz9h - RLTFRARAL ~ BR - EREERESRER T17TEBEN TR YERRAENARETR
MBRESAERBESRENBRERSRIE « BIFEEH - BUATFHRETRBRHNAL G2 EPORHEAIIRRIER

ER®%

.
&

EBBEE AR R BNHERLE

REEHRE :

o XHEBBEARAR — [BERREIR]

s BAEES — [AWEENBIRERGHZERHEZIIGRELM ]

o UPSESEREFHBES —RLAZIRBRZEMRN [HEELLEHE] & [BEAEIR/)HE]
o RICHEXEEHS — [HKHFTE]] (SEEDS)

ARG E

BESRECBEDERHKEENHZ L

BYFADEESEARR CERITEME
FORR2012-2013F HEH B S4EE THBEIRRA RERE BERIZLDTEM I - AREHRERES M EERNKR
9T - LSRN 2013F 4 A 83 Ayres Sensory Integration® Intervention© Fidelity Measure ™38 ©

AR—F  FUHEREEARERABHEERE  EEMNBLRRELETIRIT - B ERERLKEBREA
THEEREEREBRNAIL

(Schaffer, R. J., Jacokes, L. E., Cassily, J.F., Greenspan, S. I., Tuchman, R. ., & Stemmer, Jr., B J. (2001). Effect
of Interactive Metronome® Training on Children with ADHD. The American Journal of Occupational Therapy, 2:
155-162)



A great step forward of the development in Hin Dip Centre (HDC) — established reputation in clinical
service and education service

Clinical Services

Contributing expertise in various updated services for persons with special needs

Interactive Metronome

“Interactive Metronome” is a training that Hin Dip Centre brought to Hong Kong from the US for children with
attention, impulsivity and motor problems (Schaffer, Jacokes, Cassily, Greenspan, Tuchman, & Stemmer, 2001.)
In previous year, HDC professionals successfully started certification training process to become “Interactive

Metronome” service provider.

Integrated Listening System (iLs) Loan Service

As the result from applying integrated Listening system
(iLs) for those children with problems in attention,
sensory processing, motor coordination, reading and
auditory processing areas is promising, a loan service
of equipment was launched to facilitate care-givers to
implement the training at home to further reinforce the
effect.

Education Services

Trend for public education and globalisation

knowledge sharing

A worldwide renowned speaker, Ms. Kimberly Barthel,
was invited to hold a 6-day course named “Sensation
and Connection Level 1 and 2”, positive feedback was
received from foreign and local participants. In clinical
perspective, this course also shed light on our further
development in relationship-based intervention, family
education, and parenting consultation in the course of
service delivery.

Besides, 17 talks and workshops had been performed
for the public, schools, kindergartens, and Hong Kong
Institute of Education. Foundation Certification Course
on Sensory Integration and Certification Course
in Autism for frontline staff of our Society had been
regularly organised. In total, thousands of people of
various backgrounds received our training.

4. S|PT course
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Fund Supported Services

Support for the deprived who cannot afford the service fee

Funding sponsored by :

e AEON Stores (Hong Kong) Co., Limited — “Developmental and Rehabilitation Training”

e  Community Care Fund - “Training Subsidy for Children who are on the Waiting List of Subvented
Pre-school Rehabilitation Services”

¢ UPS Foundation and Partnership Fund for the Disadvantaged - integrated Listening system (iLs) and
“Listening Therapy Training Group” at centre for pre-school and school aged children

e Eu Yan Sang Charitable Foundation - “Sensory-based Early Education and Developmental
Supports”(SEEDS)

;@ﬂ - lr—_‘ e s

a FEu Yan Sang Charitable Foundation Cheque Presentation Ceremony

The Way Forward

Continue to seek funding to serve deprived groups with special needs

To establish platform for more basic and advanced skills and knowledge sharing:

An international recognised 4-module Sensory Integration Certification Programme, launched in year 2012-
2013, was fully enrolled. In order to facilitate proper understanding and research on Sensory Integration, Ayres
Sensory Integration® Intervention Fidelity Measure © Training ™ will also be organised in April 2013.

Certification courses on different developmental issues will be held in the coming year to enhance public’s
understanding and the skill of staff to facilitate persons with developmental disabilities and learning challenges
to cope with their difficulties for an enjoyable life.

(Schaffer, R. J., Jacokes, L. E., Cassily, J.F., Greenspan, S. I., Tuchman, R. F., & Stemmer, Jr., P. J. (2001). Effect
of Interactive Metronome® Training on Children with ADHD. The American Journal of Occupational Therapy, 2:
155-162)
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Fu Hong Society has always been a learning organisation caters for continuous learning, in response to
the need for human resources training of the rehabilitation service sector, our Society has organised the
“Health Worker Training Course” and “Advanced Health Worker Training Course”. Since their inception in
2005 and 2008 respectively, the two courses in terms of their course content and teachers, have been
well-received by the sector, reflecting the pressing need for quality human resources training. In the year

that past, both courses had a total of 244 participants enrolled.

Appointed Training Body of the Employees Retraining Board

To further cater for the training needs of the sector, our
Society was active in organising more courses in the past year
and to train more talents. Following the success in passing
the preliminary assessment of the Hong Kong Council for
Accreditation of Academic and Vocational Qualifications, this
year, we have also passed the Employees Retraining Board’s
accreditation to act as appointed Training Body, our Society
is now eligible to conduct training courses of the Board.

» Health Worker Training Course

In response to the implementation of the “Residential Care Homes
(Persons with Disabilities) Ordinance” on 18 November 2011, changes
are required in the content and requirements of the “Health Worker
Training Course”. This year, we have submitted application to the Social
Welfare Department and successfully attained the operator qualifications
to conduct “Health Worker Training Course for Residential Care Homes
for Persons with Disabilities”, “Combined Health Worker Training Course”
and “Bridging Course for Health Worker of Residential Care Homes for
Persons with Disabilities (Course A and B)”. These courses help provide
on the job training for colleagues working at elderly homes and residential
care homes for persons with disabilities, as well as pre-employment
training for those who are aspiring to join the sector.

> Health Worker Training Course — First Aid Class
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Background

Established in 1989 by Mr. Anthony Kennedy Shriver, a member of the Kennedy Family in the United States,
the Best Buddies is an international friendship movement that aims to cultivate one-to-one friendship between
persons with intellectual disabilities and students / general public through direct contact. The purposes are
to equip participants with leadership skills, enhance the quality of life of persons with intellectual disabilities,
provide them with equal opportunities to participate in community affairs and promote social inclusion. Currently,
there are 1,500 high schools and colleges among 54 countries and regions worldwide that have set up Best
Buddies school chapters benefiting 700,000 persons annually. We, Fu Hong Society, are the only organisation
authorised to launch “Best Buddies Hong Kong” Movement starting from 2004. The movement in Hong Kong
is by far attracting the greatest number of school chapters set up in Asia.

Service Highlights

Entering its eighth year, the “Best Buddies Hong Kong” Movement is grateful to the CLP Power Hong Kong Ltd.,
Sham Shui Po District Council, Tsuen Wan District Council, Equal Opportunities Commission and numerous
commercial organisations, for their generous support which has led to the success of a host of social inclusion
programmes and activities. Some of the major programmes of this year include the 8th “Best Buddies Hong
Kong” Movement Electric Cooking Competition, Best Buddies Project in Sham Shui Po and Tsuen Wan Districts,
Best Buddies International Annual Leadership Conference and Staff Leadership Conference held in the U.S.,
“Best Buddies Life Story” Project and Annual Gathering cum Outstaing Chapter Election etc. Upon invitation
of the Best Buddies International (BBI) Headquarters in the past year, we have promoted “Best Buddies”
Movement in Guangzhou, and with enthusiastic responses.

Ms. Brooke Switzer, Senior Director of International Programs, Global Headquarters, Best Buddies International,
was on her tour visits to a great number of Asian countries and regions in May 2012. She visited our Cheung
Sha Wan Adult Training Centre where she learned about our day training services for persons with intellectual
disabilities. Besides, she also attended “Best Buddies Hong Kong” Movement Tea Reception — Thanksgiving
to Partners, meeting with 160 representatives from different chapters/schools/corporates/non-governmental
organisations/Shamshuipo District Council representative, as well as Council Members and staff of Fu Hong
Society at the hall of our Society’s Rehabilitation Centre. During the event, the one-to-one friendship movement
for persons with intellectual disabilities was introduced, and Certificates of Appreciation were also presented to
the participating schools.

After the visit, the Best Buddies China Country Program was approved by BBl Headquarters to set up at
Guangdong Province in July 2012.

w Annual Gathering




100

Achievements
[ £ K11 L ]

The “Best Buddies Hong Kong” Movement provides
diversified life experience activities for secondary school
and university students, and persons with intellectual
disabilities, and enhances their understandings toward
persons with intellectual disabilities and rehabilitation
services through their joint participation. Moreover,
students can personally experience social inclusion
programmes and build one-to-one friendship with
persons with intellectual disabilities through joint
activities. The “Best Buddies Hong Kong” Movement
is the region which develops most rapidly and sets
up the greatest number of chapters among the nine
“Best Buddies” movement in Asian countries.

The Way Forward

The “Best Buddies Hong Kong” Movement will receive financial support from The Hong Kong Jockey Club
Charities Trust from 2012 to 2015 to continuously set up chapters in tertiary institutes and secondary schools,
and promote the movement to corporations to encourage one-to-one friendship between corporate volunteers
and persons with intellectual disabilities. To collaborate with the Asian extension programme of BBl Headquarters,
we will conduct exchange programmes and experience sharing with the rehabilitation organisations in Pearl
River Delta and Macau. We will also support BBl Headquarters to launch the Asian Staff Seminar, and share the
experience of promoting “Best Buddies” Movement to Asian countries.

“Best Buddies Hong Kong” Movement Advisors

We are grateful to the enthusiastic support from all sectors of the community to the “Best Buddies Hong Kong”
Movement. We are thankful to the following advisors who have contributed valuable advice and guidance to the
Movement. The Advisors include:

+ Mr. Sui Wai Keung, Stephen, Commissioner for Rehabilitation

+ Dr. Cheung Kwok Wah, Principal Assistant Secretary (Curriculum Development), Education Bureau
+ Dr. Chau Wai Lap, Albert, Dean of Student Affairs, The University of Hong Kong

+ Prof. Frank Fu, MH, JP, Associate Vice-President, Hong Kong Baptist University

+ Prof. Ngai Ngan Pun, Head of Graduate Division, Department of Social Work, The Chinese University of
Hong Kong

+ Mr. Tsang Shu Ming, Senior Lecturer, Department of Social Work, Hong Kong Shue Yan University
+ Mr. Luke Wong, Director (Youth & Volunteer), Hong Kong Red Cross
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Since its establishment, Fu Hong Society has given prime importance to the development of parents
work, hoping it would help develop the potentials of persons with intellectual disabilities and their families,
as well as facilitate and guide the families to bbe more involved in caring of their children.

Parents participating in Fu Hong Society’s 35th Anniversary Celebration

To celebrate Fu Hong Society’s 35th anniversary, Fu Hong Parents’ Association presented a plaque with Chinese
inscriptions, meaning “Benefit to the Community, Appreciation from the Public” as a gift, which was received
by Executive Director on behalf of the Society. Moreover, the Association had also actively participated in the
Society’s “Building for the Future” 35th Anniversary Celebration cum Cookies Assemblage Guinness World
Records Breaking Event held at Ocean Park on 19 February 2012. The event was a great success with parents
helping with the cookie packaging and cookie mosaic work.

Direct Feedback to Social Welfare Department on Rehabilitation Services

An interview was held between Fu Hong Parents’
Association and Mr. Yu Wai Yip, Ricky, Senior Social
Work Officer (Rehabilitation and Medical Social
Services) of Social Welfare Department, on 20 April
2012. Committee members of our Association shared
their views on a number of rehabilitation issues,
including “Concern about the adjustment of incentive
for service users of Shelter Workshop/Integrated
Vocational Rehabilitation Centre”, “Concern about the
ageingproblemsofpersonswithintellectual disabilities”,
“Concern about the impact and adaptation of persons
with intellectual disabilities towards statutory minimum
wage”, and “Concern about CSSA and Disability A S(lamilnaron “Con;erﬁ .albo’t]Jtthe ageing problems of persons
Allowance Renewal Procedures”. Feasible proposals Wi ntelecuarasabiies

on the above areas were communicated to the Social

Welfare Department directly.

The 7th Fu Hong Parents’ Association Executive Committee Election

With the great effort of the members of the 6th Executive Committee of Fu Hong Parents’ Association, the
connection between parents of different services units has been greatly enhanced. These included organising
interest groups such as stockings flower production, Tai Chi class, karaoke and mainland tours. The Association
has also set up visit group to assist the development of parents’ groups in service units. Through the many
visits it paid and the chats with parents at the service units, the Association succeeded to unite and forge a
sense of belonging among the parents. Having high hope for the new office term of the Parents’ Association,
the Executive Committee Election Committee was set up to coordinate election matters. Election for the 7th
Executive Committee will be held on 14 November 2012.
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Through organising exchange programmes and rendering consultation service for rehabilitation
organisations outside Hong Kong, our Society hopes to share insights and positive outcomes of our
services, inspire more service opportunities and projects, and subsequently enhance the quality of
service for persons with disabilities.

Nanjing Ark Service Development

Guided by Fr. Giosue Bonzi, our Society’s Spiritual
Advisor and the Exchange Programme Committee, as
well as building on the support and encouragement
from Fu Hong Society, the Nanjing Ark, a non-profit
service organisation, has established two day training
centres and two residential foster homes, providing
services to more than 100 persons with intellectual
disabilities. Gaining support from the local government,
Nanjing Ark is planning to set up a foster care and
rehabilitation centre for persons with disabilities. — « Bxperience sharing
Discussion about rendering consultation service by

our Society to promote the centre’s quality of service

is also underway.

Shenzhen Consultation Service

With increasing importance placed on the development of the social work profession in China, exchange was
carried out between social workers of our Society and various professional and rehabilitation organisations in
Shenzhen. These include invitation from the Shenzhen Social Workers Association to conduct training for local
social workers in Shenzhen, and to allow social work supervisors from Shenzhen to attach to our service units
for fieldwork placement. Moreover, the Shenzhen Charity Net has also invited our Society to provide a 1-year
term consultation service for community service centres located in Laokeng, Shatian and Longtian of the Xinqu

District.



Macau Consultation Service

Invited by the Fuhong Society of Macau, Fu Hong Society’s staff of Tuen Mun and Yuen Long district had
provided consultation service for the expansion plan of the Hong leng Centre. The new Centre offers 80 places
for day activity service, 50 after school extended service quota and a parent resources centre. Renovation work
for the new Hong leng Centre had completed and the Centre started its service in July 2012.

The Way Forward

The Chinese Government’s concern about social work development has led to the establishment of social work
organisations in major cities of China and their provision of social services. In particular, those organisations
in Shenzhen and Guangzhou have actively drawn on the experiences of Hong Kong social welfare agencies
through hiring the latter as consultants. Based on past exchange activities, our Society has received invitations
from a number of mainland rehabilitation organisations to explore the feasibility of developing consultant service.
In this regard, our Exchange Programme Committee is deliberating on the model of collaboration, setting up of
guidelines and principles for rendering consultation service, in order to share professional work experience and
skills with our partners and to contribute to the development of rehabilitation service in China.
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Apart from providing quality service to persons with disabilities, Fu Hong Society is also committed to
care for the community through concrete actions. In the year that past, our Society actively performed
its corporate social responsibility in the following aspects and contributed to the community through our

service provisions.

Providing Volunteer Services Opportunities

Through rendering different kinds of volunteer service, we
strive to promote the spirit of social inclusion and broaden the
life experience of service users.

1. Volunteer attendance for the programmes of our service
units reached 12,490 this year.

2. This year, there were 21 corporate volunteer teams
participated in our Society’s activities, including BOC Credit
Card (International) Limited, Chiaphua Industries Limited,
Citi Group, Citic Capital Holdings Ltd, Citic Securities
International Co. Ltd, Citybase Property Management
Limited, Cosmos Machinery Enterprises Ltd, Estee Lauder
Companies, Gap International Sourcing (Holdings) Ltd,

A \Visit by corporate volunteer team

Hong Kong Chamber of Insurance Intermediaries, Hong Kong Chefs Association, Hong Kong Convention
and Exhibition Centre (Management) Limited, MTR Corporation, Pet’s Hospice Care Service, Pfizer
Corporation Hong Kong Ltd, Police Volunteer Services Crops, Quko Int’l Development Ltd, Royal Plaza

Hotel, Sunlight REIT, UPS, Wilkinson Asia Ltd etc.

Partnership Projects

Service Collaboration

In actively collaborated with various external groups and organisations, including educational organisations,
medical organisations and district organisations, our Society hopes to enhance understanding of rehabilitation
service by the community and promote quality of service through the exchange of professional knowledge,

resources and social networks.

1. Providing Student Placement Opportunities

36 students from local universities and tertiary institutes had been placed in our service units for fieldwork

training.
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2. Special School Attachment Programme
To facilitate students from special schools to adapt as soon as possible to adult training centre and pre-
employment training services, and our Society has arranged these students to attach to our Adult Training
Centres, Workshops and Vocational Development Centre for placement since 2005, aligning with the policy
of Hong Kong Education Bureau. In the year that past, a total of 14 special schools sent out 112 students
to take part in the Programme.

3. “Love and Care for Persons Living Alone” Programme

Our Sunrise Centre, joining hands with five different service organisations in Shek Pei Wan Estate as well
as the estate office of the Housing Department, organised the “Love and Care for Persons Living Alone”
Programme in September 2011. Visits were paid to residents living alone to convey care and concern, and
to enhance their awareness to mental health and home safety. Based on observations during the visits,
staff of all co-organisers met again in mid-October to discuss about the details of follow-up actions, such
as making referrals and providing services to meet the needs of the residents. A total of 763 residents have
benefited from and 57 volunteers have participated in the Programme.

4. Organising the “Mental Health Month”

To promote mental health, our Society together with the Labour and Welfare Bureau as well as 20 government
departments, public organisations and non-governmental organisations organise public education
programmes for the “Mental Health Month” in October each year. In recent years, the theme of the “Mental
Health Month” has been on the promotion of mutual care and concern among neighbours, helping persons
with psychiatric disabilities to integrate into the community. In response, our Sunrise Centre organised the
“Love and Care Christmas Tree Programme” at Shek Pei Wan Estate in December 2011, with the goal to
arouse concern towards mutual help in the neighbourhood. The event was greeted with great enthusiasm
from the residents.

5. Sham Shui Po Poverty Alleviation Project
Representative from our Society continued to serve as member of the “Working Group on Poverty Problem”
of Sham Shui Po District Council in 2011-2012, offering opinion to the provision of poverty alleviation services
within the district on a regular basis.

6. The Hong Kong Polytechnic University’s Community Service Learning Programme in Sham Shui Po
Our service units in Sham Shui Po region continued to participate in the joint project organised by the Sham
Shui Po District Office of Social Welfare Department and The Hong Kong Polytechnic University in 2011-
2012. Students from The Hong Kong Polytechnic University went to the respective service units to provide
services.

7. Dementia Screening for Individual with Intellectual Disabilities
Eight of our service units in Tsuen Wan, Kwai Chung and Sham Shui Po have collaborated with the outreaching
team of Kwai Chung Hospital since March 2010. Psychiatrist, internal medicine doctor, occupational
therapist and psychiatric nurse from the Hospital would conduct assessment for ageing service users of our
service units, with the goal for early detection of dementia and proper treatment. In the past two years, 40
service users had undergone the assessment and those diagnosed of dementia were referred to specialists
for follow-up.

Corporate Partnership

1. Caring Company Scheme
This year, 86 corporate partners and professional bodies were nominated by our Society for the award of
the “Caring Company” and “Caring Organisation” logo issued by The Hong Kong Council of Social Service.



Our first 35th anniversary activity — “Building for the
Future” 35th Anniversary Celebration cum Cookies
Assemblage Guinness World Records Breaking
Event attracted 12 corporations with more than
100 corporate volunteers to join this record
breaking activity together with our service users.
Apart from that, 44 corporations with more than
600 corporate volunteers also participated in our
8th Charity Walkathon in October 2011.

Chiaphua Industries Ltd. together with our Lok Wah
Adult Training Centre will form the first Corporate
Chapter of the “Best Buddies Hong Kong”
Movement. Corporate volunteers will match with
our service users to establish one-to-one friendship.

CLP Power Hong Kong Ltd. (CLP) has continuously supported and sponsored our Society to organise the
“Best Buddies Hong Kong” Movement Electric Cooking Competition in the past eight years to promote
social inclusion. CLP has also selected our Society as one of the beneficiary organisations of its “Safety
Incentive Scheme”.

Starting from 2007, Hong Kong Chefs Association has been organising “International Chefs Day”
lunch and afternoon tea buffet for our service users and their families W
each year, to convey their love and concern to persons with disabilities.

NEC Hong Kong Limited supported our Shan King Adult Training
Centre to organise three “Arts for Persons with Disabilities” workshops
with the theme on “Dream of My Life”. The finished artworks of our
service users were printed on the calendar of the Company.

UPS, Citi and Estee Lauder Companies have respectively co-organised
their annual Corporate Volunteer Day with our Society. Their staff have
visited and led persons with intellectual disabilities to participate in
various volunteer activities.

Our Society was invited to join the “Salute to Carers IlI” scheme launched by Hong Kong Disneyland.
Disneyland Complimentary tickets were donated to our care-givers and service users.
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Environmental Protection Measures

All our service units have placed great importance on environmental protection with full support from our staff
and service users. A variety of environmental-friendly measures are implemented and participation in external
award programmes is also encouraged:

1.

CLP Power Hong Kong Ltd “GREEN PLUS” Recognition Award

Our Society has taken part in the “GREEN PLUS” programme organised by the CLP Power Hong Kong
Ltd (CLP). The CLP has conducted checks on the energy consumption of eight of our service units and
carried out electricity improvement work. The Programme enables service units to understand the energy
consumption pattern of different electrical appliances at different periods, which helps them adjust work and
activity flow to attain the goal of energy saving.

Renewable Energy Installation at Rehabilitation Centre

With sponsorship from Wai Yin Association, two sets of Motorwind system and related equipment were set
up on the rooftop of Fu Hong Society’s Rehabilitation Centre. By converting wind into electricity, the system
provides energy for the lighting facilities on the rooftop garden, and also helps promote environmental
protection education to service users and members of the community.

Kwai Hing Vocational Development Centre Indoor Air Quality Improvement Programme

Kwai Hing Vocational Development Centre has been active in air quality improvement throughout these
years. It has also participated in the “Indoor Air Quality Certification Scheme” of the Environmental Protection
Department since 2010 and was awarded in two consecutive years.

Electric Kitchen

To reduce the omission of wasted heat, Father Tapella Home and Cheung Hong Home have converted
their kitchens into electric kitchens. Electric kitchens is effective in saving energy, preventing the release
of hazardous gases and consumption of indoor oxygen, as well as improving environment and staff’s
occupational health.

Waste Recycle and Reuse

A number of our service units have invited service
users to collect aluminium cans and waste papers
for recycling on a regular basis, and have also
included recycled paper handicraft production as
one of its training areas.

A FElectric Kitchen

Setting up Social Enterprise to Facilitate Employment for Persons with Disabilities

Hong Yung Services Ltd (Hong Yung) was set up by Fu Hong Society to create and provide job attachment
training and employment opportunities for persons with disabilities. Hong Yung had employed 48 employees
with disabilities and provided 71 job attachment training opportunities for persons with disabilities in 2011 - 2012.



The Society has submitted views regarding consultation paper on “Charities” and “The Legal, Privacy and Security
Framework for Electronic Health Record Sharing Public Consultation” to the Government. A commentary on the
“2011-12 Policy Address” was also published in the our Newsletter.

Fu Hong Society agreed with the Joint Council for the Physically and Mentally Disabled Hong Kong, of which
our Society is a member, to issue an open letter to Chief Executive candidates on concerns of persons with
disabilities, such as unemployment of persons with disabilities and the inadequate premises for service units.

In October 2011, we joined the sector to form the Joint Meeting for “Advocate for Improving Mental Health
Policy in Hong Kong” and jointly signed a statement calling for the Government to review the mental health
policy. We also participated in “Un Chau 30 years” cum Mental Health Policy Advocacy on 24 June 2012.

The Rehabilitation Centre formed a drama club, composing of service users with different kinds of disabilities to
promote the UN “Convention on the Rights of Persons with Disabilities”. Drama performances were held in the
public housing estates and schools in the past year.

4. Drama performance

The Social Welfare Department held a meeting with Fu Hong Parents’ Association (FHPA) in April 2012. FHPA
expressed their concerns particularly on the low incentive payment to service users of the workshop.
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Fu Hong Society has established a comprehensive set of human resources management policy,
procedures and system. Under the leadership of the Human Resources Committee, the Human
Resources Department is responsible for formulating policies on human resources, and ensuring that
such policies, procedures and system are effectively implemented in a fair, just and open way.

The Human Resources Department provides comprehensive human resources management and related
services to near 1,000 full time and part-time staff. These include staff recruitment, salary and benefits
management, staff training, staff communication, staff work performance management, as well as
advising all service units on matters related to Labour Legislation and other relevant laws, staff discipline
and staff relationship.

Work Priorities

The staff force of Fu Hong Society has increased from last year’s 977 to this year’s 996 staff. As an employer who
cherishes equal opportunities, Fu Hong Society has provided job opportunities for 22 persons with disabilities
through both direct employment and contract out work. To cater for the needs of this group of employees, our
Society has introduced adaptive measures. Our Society has also received the “18 Districts Caring Employers”
Award in three consecutive years, to affirm our effort in assisting persons with disabilities to work. Moreover,
to protect the safety of service users, potential employees are required to go through sexual offenses records
checks.

In the year that past, Fu Hong Society faced serious challenges in staff recruitment; there were difficulties in
recruitment from frontline position to professional position. To improve the situation, the following measures
have been introduced:

Salary and Benefit Management

Our Society has just finished the review on the managerial structure of service units, the rank senior manager is
recommended to be added as a result. Reviews on other ranks are also scheduled to provide staff with better
work arrangement and promotion ladder, the goal is to further promote the quality of service. Apart from that,
the Council’s Task Force on Organisational Structure Review has also started to review on our Society’s senior
management structure.

In order to attract suitable personnel to join our Society and retain existing staff for service units and ranks that
have difficulty in recruitment, various types of allowances such as monthly allowance and annual special bonus
are provided. In an attempt to further promote staff’s retirement protection, staff who have joined the MPF
scheme are entitled to a one-time employer voluntary contribution this year. Moreover, review on staff’s paid
annual leave and paternity leave has also been completed and benefits for staff in these respects are further
enhanced. Regarding medical benefit, allowance for outpatient consultations will be converted to medical
allowance which allows greater flexibility for staff.

To solve the difficulty in recruiting occupational therapist and physiotherapist, subsidies are received from the
Social Welfare Department for enrolling in a master degree programme respectively in occupational therapy and
physiotherapy. The two subsidised students are required to join our Society and provide professional services
for persons with disabilities after graduation.
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Last year, our Society has organised three Orientation
Workshops for new staff, providing employment
training for more than 130 new staff. Apart from that,
respective service units have also conducted at most
three months’ training for their new staff. Meanwhile,
our Training Department has completed reviews
on the staff training policy and new staff orientation
manual that provide better training guidelines for staff.
A total of 57 sessions of training on different themes
were organised by our Training Department with 2,722
attendances.

In response to the ageing problem of persons with intellectual disabilities, our Society has organised training
series on the themes of life and death education as well as ageing of persons with intellectual disabilities —illness
and care, with a total attendance of 196. Moreover, to gain overseas experience, our Society has sponsored
one staff to attend International Conference on Social Enterprises held in South Korea, and two staff to attend
national study programme in Beijing.

In addition, qualified staff are also recommended by our Society to attend courses on professional qualifications.
There are currently three staff attending the enrolled nurse training programme for welfare sector with training
allowance provided by our Society.

Other professional training courses include:

e “Stress Management” course organised by clinical psychologist, helping staff manage their work stress
properly and enhance work efficiency

e To enhance knowledge on nursing care, “Foundation Course on Ageing Care for Persons with Intellectual
Disabilities”, “Emergency Response Team Course” and “Cardiopulmonary Resuscitation (CPR) Course”,
skill training on CPR and the use of first aid equipment, as well as talks on first aid and infection control were
organised for our Healthcare Professionals

e Narrative therapy intermediate course

e |Interactive exercise menu sharing workshop




Staff Communication

Fu Hong Society values communication with staff. In the past
year, occasions with direct communication between the Executive
Director and staff included: three staff sharing sessions with a total
of 258 staff attended, five focus groups with 98 staff participated,
two multi-professional meetings where more than 200 staff took
part and deliberated on the annual programme plan of the Society,
and during the four meetings of the Staff Consultative Committee
where discussion among staff representatives regarding the
Society’s future development took place. A Activity of Staff Consultative Committee

Before the implementation of any policy amendments, reviews of staff benefits and reviews of rank structure,
our Society would carry out consultations among staff to collect their opinion on the proposed revisions and
amendments.

Care / Awards for Staff

It has been 35 years since Fu Hong Society’s establishment; in the year that past, two staff were granted the
30-year long time service award; 10 staff got the 20-year long time service award and a total of 35 staff got
the 15-year service award. To show the Society’s concern, each staff will receive a birthday present during
the month of his or her birthday; gifts will also be given to celebrate staff’s new-born and marriage, as well as
express concern over staff who apply for long sick leave and leave from work accidents.

Implementation of Agency Core Values, Practice of Professionalism,

Provision of Excellent Services

Fu Hong Society’s Agency Culture grows on the enthusiasm and commitment of

Father Tapella in serving persons with intellectual disabilities

Agency culture influences the development and quality of an organisation. Witnessing the hardship of persons
with intellectual disabilities 55 years ago, ltalian Father Enea Tapella organised a group of volunteers to visit
them and arranged social and religious gatherings for them. Being selfless and endowed with a spirit that goes
beyond race and religion, Father Tapella rendered care for persons with intellectual disabilities, his beliefs and
perseverance have also aroused our care and love for this group of persons. The establishment of Fu Hong
Society is an attempt to follow the steps of Father Tapella and continue his spirit — responding to the needs
of persons with disabilities with practical actions, and to steer our service development based on their needs.
Hence, not only does Father Tapella enlighten us, his spirit also plays an extremely important role in the nurture
and development of agency culture.

Agency “Core Values” — Care and Respect, Professional Spirit, Synergy, Pro-activeness and
Continuous Improvement

In order to facilitate the sustainable development of agency culture, Fu Hong Society has laid down its five “core
values” in 2009, including: Care and Respect, Professional Spirit, Synergy, Pro-activeness and Continuous
Improvement. The goal is to enable the Society to realise its vision: to become the best organisation for persons
with disabilities in Hong Kong.
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The 3rd “Good Staff and Good Event Recognition Scheme”

This year, our Society has launched its 3rd “Good
Staff and Good Event Recognition Scheme”. Through
recognising the good events that our staff carried
out in their daily routines to realise the “core values”,
the Scheme aims to share and spread our Society’s
good staff and good events, facilitate continuous
improvement of our services, as well as boost staff
morale and their sense of belonging.

A total of 71 nominations were received this time,
among which 15 nominations of “good staff and good
events” were shortlisted by Dr. Joseph Kwok, J.P.
and Dr. Kenneth Sin after initial adjudication. It was
followed by voting from all staff to select the winners
for the respective awards as well as the highest
honour award. The event attained a voter turnout
rate of 89.9%, reflecting staff’s active participation in
promoting agency culture.

4 The 3rd “Good Staff and Good Recognition Scheme”
Award Presentation Ceremony

With great concerted effort, Fu Hong will continue to encourage all its staff to practice the “core values” through
a great variety of programmes and measures, enhance the quality of service and turn Fu Hong Society into the
best organisation for persons with disabilities in Hong Kong.

The 3rd “Good Staff and Good Event Recognition Scheme”
Professional Spirit Award Champion cum Highest Honour Award

Hong Yung Services Limited (Social Enterprise of Fu Hong Society):

Tin Shui Wai Tin Yuet Estate Senior Housing Cleaning Team




Summary of Financial

\ Results

B &R 5 &R Statement of Financial Position
BE—-Z——F=H=+—H As at 31st March, 2012

JEFREVE E Non-Current Assets

YIE - 22 IR Property, plant and equipment
B2 RH] 2 & Held-to-maturity investment
A[EE 2R & Available-for-sale investment

FEVEE Current Assets

& MBI IR Deposits and prepayments
FEUL IR X Account and other receivables
$R1717 7 234 Cash and bank balances

7B & & Current Liabilities

FEIIRFX Account and other payables

JEUIRFX Receipts in advance

HeEFZEERES Social Welfare Development Fund
FAREVEF R Provision for unutilised paid annual leave
EMEAERE KA TIZEB)

F&E Replenishment and Minor Works Block Grant

mE)EER{E Net Current Assets
BEERREAE Total Assets Less Current Liabilities

JEFR B & & Non-current Liability
R HR TS B4 Provision for Long Service Payment

{8 EB{H Total Net Assets

ZFfEH 4 Accumulated Funds

JEENE S Programme Funds

*EE&E % Foundation Fund

EBFTEBARFSE S Non-subvented Services Fund
RmEBESE Exchange Programme Fund
SR Lump Sum Grant Reserves

H & B Other Subvention Reserves

#¥ & Total Funds Employed

B BREEER - _HFNANBEEERIK - MWREEFARFEZRER

IR -

~ Summ
4 Financ

2012 2011
B HKS BEE HKS
247,814 1,178,441
2,484,589 2,484,589
2,401,161
5,133,564 3,663,030
1,452,818 1,569,220
3,103,727 4,092,105
197,919,295 187,518,326
202,475,840 193,179,651
(8,341,782) (6,112,427)
(3,291,343) (2,682,365)
(394,716) (155,371)
(2,998,340) (2,791,590)
(2,297,268) (1,598,461)
(17,323,449) (13,340,214)
185,152,391 179,839,437
190,285,955 183,502,467
(3,449,977) (1,381,772)
186,835,978 182,120,695
7,558,288 9,275,015
12,514,227 13,135,218
12,979,333 11,802,283
29,828,220 29,833,659
221,338 221,338
92,319,291 91,185,416
31,415,281 26,667,766
186,835,978 182,120,695

REXRMERNEZ BAFEPBREFE - FHEAg

Note:  The audited accounts were approved by the Council of the Society on 6 September, 2012. The full set of this year’s audited accounts
and the annual financial report for Social Welfare Department will be available at the Society’s Head Office upon request.
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WARZH Income and Expenditure

“E——FFZF-F-—_-FE 2011-2012

WA BE_EBHLT—HET

Income . ~ .

HK$291mi|Iion 1&% %'JE\ %/%%% %%%féﬁ%gﬁ
Fee & dues Interest The Hong Kong Jockey Club
11.39% 0.9% Charities Trust

0.3%
Ei=EN
Donation
0.96%

BHES
Lotteries Fund
0.4%

:

He
Others
1.39%

HEENE
Social Welfare Department
84.66%

X BE—RNATAEER

Exependiture

HK$286 million .
KERE EBIRPO
Casa Famiglia Hin Dip Centre
1.01% 0.93%

HeEiERES (BIJIER)
Social Welfare Development Fund

J (for staff training)
0.83%
’ T

Other Projects
1.22%

[HEREER] B Y
“Best Buddies Hong Kong”

Movement
0.04%

T ERENE & B RTSEA
SWD Subvented Service Units
95.97%

il BMARZBRBELFIMIAR -
Note:  Income and Expenditure only included recurrent items.



15 €% 8K Statements of Cash Flows

BE-Z——H=HA=1—HL Z2%FE For the Year Ended 31st March, 2012

2012 2011
B HKS BHEE HKS
EETHELEZBRE Cash flows from operating activities
AR E &% Surplus for the year 4,720,722 12,028,829
I Adjustments for:
#T& Depreciation 930,627 1,268,124
2 HEUF S, Interest income received (2,666,153) (1,433,150)
RIZIF RBE 2 IG0/ORD)
Increase/(Decrease) in provision for unutilised annual leave 206,750 (1,076)
REARIS S B 2 18 h0/OR D)
Increase/(Decrease) in provision for long service payment 2,068,205 (472,843)
HNEETF R Ui 25 Exchange gain on foreign currency deposits (845,525) (816,044)
4,414,626 10,573,840
e RIBAIRF 2R Decrease in deposits and prepayments 116,402 1,270,687
FEU IR ZR 2 52> Decrease in accounts and other receivables 613,900 712,662
IR Z (Rl A)/#8 1 (Decrease)/Increase in accounts and other payables 2,229,355 (822,802)
FEULIR FX 2 AN Increase in receipts in advance 608,978 75,552
HERFMEREES ZIEN Increase in Social Welfare Development Fund 239,345 155,371
KRB ERNE RN TIREB) 2 &N
Increase in F&E Replenishment and Minor Works Block Grant 697,799 484,017
LEIERE) 7 IR AUFEE Net cash generated from operating activities 8,920,405 12,449,327
BREFTHEEZB & Cash flows from investing activities
BB AR & & 2% & Purchase of Available-for-sale investment (2,406,600) 0
REITHIF 2 (€ 00)R 4 (Increase)/Decrease in long term fixed deposits  (12,541,632) 2,677,351
BE AW - #22 NER 45 Purchase of Property, plant and equipment (4,643,562) (11,169,864)
ELUERF S, Interest income received 2,332,916 983,373
HNESTF ERH #a RS Exchange gain on foreign currency deposits 845,525 816,044
wEEE) 2 IR &M HFEE Net cash used in investing activities (16,413,353) (6,693,096)
#EBXKiIR Cash flows from financing activities
BBEYXE  HBERZEEDZWA
Grant received for acquisition of property, plant and equipment 5,352,285 9,355,723
& B R 2 3R 47 AJF 58 Net cash generated from financing activities 5,352,285 9,355,723
ReRASER/MZ(RL)BMBE
Net (decrease)/increase in cash and cash equivalents (2,140,663) 15,111,954
FMZBERBEEEEY
Cash and cash equivalents at beginning of year 23,596,215 8,484,261
FRZHAGRAELEFEM Cash and cash equivalents at end of year 21,455,552 23,596,215
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ZHEUEF Statement of Comprehensive Income

BE-—E——H=A=1+—HLZ5FE For The Year Ended 31st March, 2012

Iz A Income

BRI EDREIAR

Lump Sum Grant Subvented Services Activities

SERERGRE BRI R
Non-Lump Sum Grant Subvented Services Activities

% Expenditure
BERFEBRBIEE Lump Sum Grant Subvented Services Activites

FERBREDIRBIAR

Non-Lump Sum Grant Subvented Services Activities

REEE E# Surplus For The Year

E 2 Other Comprenhensive Expenditure
NEE 2 HE WS Total Comprenhensive Income For The Year
3T Transferred To

Zi&E S Accumulated Funds

JEENE S Programme Funds

HRFEEE4$ Foundation Fund

JEBFE BN ARFSE 4 Non-subvented Services Fund
SRR Lump Sum Grant Reserves

H & B Other Subvention Reserves

2012 2011

B HKS B HKS
279,733,585 265,956,064
10,985,811 14,760,199
290,719,396 280,716,263

(274,472,113)

(261,044,060)

(11,526,561) (7,643,374)
(285,998,674) (268,687,434)
4,720,722 12,028,829
(5,439) 0
4,715,283 12,028,829
(1,716,727) 2,069,748
(620,991) 153,418
1,177,050 1,147,004
(5,439) 4,033,405
1,133,875 1,209,564
4,747,515 3,415,690
4,715,283 12,028,829




B &%

XERESL L
FEELL
WEH L+
R
BREMZL
SRIRAL LT
REML L
RS F 4
BEaLL
LREIESE
BEFLE
BEHEL LT
BRESLE
N
BISRIT A

BmEIFWLL

L

British American Tobacco
Chow Yun Fat Co Ltd
Dominican Fathers

Fortrose Ltd

| C M Sisters

Kwong Kee Const & Dec Co
Parker Engineering Compan

PDM Co Ltd

A
KASER

Rotary Club of Kwai Chung

Dr Au Kit, Alfred

Dr Chan Kwok Wong, John
Dr Chik Pik Yuk, Maria

Dr Choy Tak Yuen, Henry

Dr Chui Mo Ching, Eileena

Dr Dunn Lai Wah, Eva

Dr Fan Tak Wing, William

Dr Hui Lo Man Chun, Jenny
Dr Kam Kai Hong, John

Dr Kan Chui Kwan

Dr Kwok Kin Fun, Joseph, JP
Dr Law Sai Kit, Frank

Dr Li Ping Ying, Eria

Dr Li Wai Chee

Dr Sin Kuen Fung, Kenneth
Dr Tsang Fan Kwong, David
Dr Wong Kam Kee, Simon, JP
Dr Wong Ming Cheuk, Michael
Dr & Mrs Ip Yan Ming, JP

Fr Benito Bottigliero, PIME

Fr Carlo Gimilini

Fr Chau King Fun

Fr Fernando Cagnin

Fr Giosué Giovanni Bonzi, PIME
FrV Carbon-e, PIME

Fr Zambarbieri Piero, PIME

Mr & Mrs Edward Cheung

Mr & Mrs Joseph Salaroli, MH
Mr & Mrs Lee Chun Lam, John

&

Mr & Mrs Li Fook Hing

Mr & Mrs Li Fook Sean, Simon,

LLD, GBM

Mr & Mrs Chan Siu Yuen, Stephen

Mr & Mrs Chan Tat Man, Pele
Mr Antonio Jose Rocha

Mr Au Kwong Man, Henry
Mr Au Yeung Tsan Pong, Davie
Mr Bob Peswani

Mr Chan C K, Gilbert

Mr Chan Chi Fung

Mr Chan Wing Chiu, Joseph
Mr Cheung Yiu Chung

Mr Chien Kwok Keung, Kenny
Mr Chow Siu Tong, Samuel
Mr Chow Wing Cheung

Mr Choy Lai Tack

Mr Chris Bale

Mr Chung Chiu Man

Mr Didero Claudio

Mr Fong Chi Kong, Derry

Mr Franco Giritti

Mr Ho Yiu Fai

Mr Hui P H, George

Mr Ip Po Ting

Mr Ip Tai Wai, David

Mr John Lewis Lloyd

Mr Kyran Sze

Mr Lai Tai Cheung

Mr Lai Ying See, Thomas
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Mr Lam Chun Man, Anthony,
SBS,QFSM,CPM

Mr Lam Yiu Ming, David

Mr Lee Kwok Wah

Mr Leung Chi Ping

Mr Leung Lai Chor, Steve
Mr Leung Siu Hon

Mr Li Kit Lam, Lawrence

Mr Li Pak Ho, Simon, MBE, JP
Mr Li Wai Wah, Peter

Mr Lo Kam Wing, Albert

Mr Lo Wai Yiu

Mr Lo Wan Shiu

Mr Man Mang Wo, Derek
Mr Michael Chuang

Mr Ng Wai Ki

Mr Or Wai Kwok, Ronnie

Mr Sin Yik Cheong

Mr So Wai Chiu

Mr Tang Ho Yin

Mr Tao Liang Te

Mr Tse Ka Keung, Joe

Mr Wong Ka Wai, Kenny

Mr Wong Siu Mei, Simee

Mr Wu Kwan Chung, Derek
Mr Wong Kwong Lui

Mr Wong Yum Lam

Mr Wong Yuk Ming, Dominic
Mr Yeung Kwong

Mr Yeung Siu Wai, David, JP

Mr Yeung Wing Tong

Mr Yeung Chuen Sing, Eric
Mr Yu Kam To

Mr Yu Pak Chuen, Henry
Mr Yu Shuk Siu, Patrick, JP
Mr Yuen Kwok Wing, Kevin

Mrs Chung Chiu Wai Ling,
Christina

Mrs Fung Li Sau Lan

Mrs Ip Yuen King Wai, Katherine
Mrs Kwong Lee Choi Kam
Mrs Lam Yue Pui Hing, Eleanor
Mrs Lee Tong Yim Sim

Mrs Lipton Chuang, JP

Mrs Poon Fung Mei Ying

Mrs Siu Tse Kit Ching

Mrs Suen Leung Chi Hung
Mrs Cheung Ling Woon Woon
Mrs Wong Chiang Yue Ling
Mrs Yam Wong Yuet Hing

Ms Angela Yu

Ms Carrie Ng

Ms Chan Kai Yung, Anna

Ms Chan King Yee

Ms Chan Siu King, Dora

Ms Chan Wai Chi, Sally

Ms Chan Woon Man

Ms Chau Yuk Chun

Ms Cheng Yin Si

Ms Chu Ha Kan, Oliva

Ms Chu Lai Chun, Peggy
Ms Chu Wai Sum, Betty
Ms Fanny Li

Ms Helen Mahony

Ms Ip Yin Sum, Frances
Ms Lam Siu Ling, Cecilia
Ms Lee Shuk Yin, Monica
Ms Leung May Yung

Ms Leung Siu Fun, Amy
Ms Li May Lan, Cecilia
Ms Liu Ngan Ling

Ms LM Xavier

Ms Lung Fung Ying

Ms Margaret Yuen

Ms Ng Shik Man, lllya
Ms Pau Ka Yin, Alpha
Ms Ramjahn Rahima

Ms Tang Mei Lin

Ms Tang Lai i, Florence
Ms Wong Pui Ngan

Ms Yeung Yee Lai, Lucia

Prof Ho Hung Chiu, CBE
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Gap International Sourcing (Holdings) Ltd

Gary Insurance Agency Company Limited

Goodman Asia Limited

Goodwell Property Management Limited
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Great Perfect Medical Centre

Great Wall (Optical) Plastic Works Ltd

Henderson Sunlight Asset Management
Limited

Henderson Sunlight Property
Management Limited

Henny Fashion Wholesale Co

Hip Po Arboriculture Co Ltd

Hong Kong Apps Services Ltd

Hong Kong Convention and Exhibition
Centre

Hong Kong Housing Society - Property
Management Division

Hong Kong Marketing Services Ltd

Hong Kong Tramways, Limited

Hong Lok Yuen Property Management
Company Ltd

Hong Yip Service Co Ltd

Huen & Partners, Solicitors

ICS Insurance Group

iMusicTech Limited

Insurance Consultants Services

ISS EastPoint Property Management
Limited

J&Y Cleaning Equipment Ltd

Jardine Lloyd Thompson Limited

Jetime Tours Limited
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Kerry Property Management Services Ltd
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Loyal InsuranceAdvisers Ltd

Lutex Company Limited

Mat Wah International Enterprise Ltd

MBA Accounting & Taxation Services Ltd

Melco Industrial Supplies Co Ltd

Modern Living Property Management Ltd -
Shui Pin Wai Estate

MS Enterprises Ltd

MTR Corporation
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Shui On Properties Management Limited

Shun Tak Group — TurboJet

Sino Group

Standford House

Sunbase International Properties
Management Ltd

Sunlight REIT

Sunrise Toys Limited

Tang Che Man & Co

The “Star” Ferry Company Limited

The Hong Kong and China
Gas Company Limited

The Hong Kong Bankers Club

The Hongkong and Shanghai Banking
Corporation Limited

The Kowloon Motor Bus Co (1933) Ltd

Trio Best International Ltd

Tse Lo CPA Ltd

United Italian Corp (HK) Ltd

UPS

Vigers Property Management Services
(HK) Ltd

Virgo 68 Advertising

Wah Fung Computer Services Ltd

Water-Wood Printing (HK) Co

Well Born Real Estate Management Ltd

Welltec Machinery Ltd

White & Case

Wildland Investments Ltd

Wilkinson Asia Ltd

Wing Lung Bank

Wong’s Diamond & Pearl Co Ltd

Yellow Page

Yoshiya Property Management Ltd
You Eal (HK) Ltd
Yuen Hing Joss Stick
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BeiaEITE

BaREER

ERMITRBSIIRT L

HATRBHRE B L

L

BEROWEEES

#oMh 2

BEIR

BEES

British Consulate General

Caritas Medical Centre

Castle Peak Hospital

Catholic Diocese of Hong Kong

Chow Mun Sum Tong Foundation Ltd

Consulate General of the Kingdom of the
Netherlands

Consulate of Sri Lanka

Diploma in Arboricultural Management
Student Association

Easter Joy Charity Fund Ltd

Evangelization Family

Holy Family Parish

Holy Spirit Seminary

Hong Kong Central Hospital

Hong Kong Central Library

Hong Kong Chefs Association

Judyzk T Bx

Kwai Chung Hospital

Li Po Chun United World College of
Hong Kong

Living Spring Foundation

LP192

NCCR Limited

North District Hospital

Our Lady of Maryknoll Hospital

Outward Bound Hong Kong

Philippine Consulate General

Prince of Wales Hospital

Queen Elizabeth Foundation for the
Mentally Handicapped

Queen Mary Hospital

Remad Foundation Limited

Secret

Shamdasani Foundation

Shatin Hospital

St Andrew’s Parish

St Columban Sisters

St Francis Xavier Catholic Community

St Joesph’s Church

St Jude’s Church

St Lawrence’s Church

St Teresa’s Region of Mary

St Thomas Church

The Hong Kong Institute of Education

The Hong Kong Jockey Club Charities
Trust

The Hong Kong University of Science and
Technology

The Ohel Leah Synagogue Charity

The Prince Philip Dental Hospital

The Shamdasani Foundation

The University of Hong Kong - CPAO

Tseung Kwan O Hospital

Tsing Yi (South) Integrated Family Service
Centre

Tuen Mun Hospital

Tung Wah Eastern Hospital

Victoria Shanghai Academy

YWCA Cheung Ching Neighborhood
Elderly Centre
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Subscription of FHS 35th Anniversary

Heartwarming Stamp
($150 per set)

set(s)

HE-RE-9=::

Subscription of “FHS Cookie”
box(es) ($35 per box)

L]

#E By mail
BELSEES16 (b iER)

$16 per each heartwarming stamp set (local registered mail)

o B AR PR IS EE (L 4EEX Pick up at FHS service units

#8528 Total Amount:

BB,

2 (§2%$35)

Fu Hong Society 35th Anniversary
Heartwarming Stamps & “FHS Cookie”
During the past 35 years, our Society endeavour to
develop the potential of persons with intellectual/physical
disabilities, psychiatric disabilities and autism, and
enable them to achieve maximum independence and be
fully integrated citizens in the community.

To celebrate our 35th Anniversary, we have again invited
four renowned illustrators, Siu Hak, Big Soil, Lai Tat Tat Wing and Carrie
Chau, to design the Heartwarming Stamps. Besides, our Madam Hong’s Bakery
especially launches the “FHS Cookie”, in which contained 35 pieces of mini cookie.

We invite you to support this campaign and spread the message of “Love and Care” through ordering the heartwarming
stamps or “FHS Cookie”, or making a donation. We hope to disseminate the message of social inclusion and raise
funds for our rehabilitation services.

Fu Hong Society

Our society is a government-subvented non-profit organization
incorporated in Hong Kong. At the moment, our Society operates over 50
service units offering a comprehensive range of services serving over \
3,300 persons with disabilities. A

": \

*In acknowledgement of voluntary designs by renowned illustrators: Siu
Hak, Big Soil, Lai Tat Tat Wing and Carrie Chau

[0 #8574+ Donation

|
|
|
|
| OHK$200 O HK$500
|
|
|
|

O HK$1,000

O Hft Other Amount:

(B AE1007T 3 A L AR B E RS E
Donation of HK$100 or above are tax deductible with a receipt)

{33875 7% Donation Methods
ORe- FEBKEEFALZELRTF O119-290005-838
(FERBRTEIRBERARETEAE)
O Cash - Direct pay-in to our HSBC Account 119-290005-838
(Please send the bank pay-in-slip together with this form to our Society)
O ARZE - KEAE [KEE]
Crossed Cheque - Payable to "Fu Hong Society "
O RARYER (BBERREEELSL)
Monthly Autopay (We will forward the autopay form to you)

O ER+ OVISACard  #HFAEH
Credit Card OMaster Card Cardholder's Name:
ERFRE BRHE
Card No.: Expiry Date:
BFA%E A
Cardholder's Signature: Date:

Credit Card donation can be made by faxing this slip to 2786-4097
{8 A& # Personal Information

o=l izt BFE
Name / Company: Mr./Ms) Telephone:
pich:d =R:i]
Address: Date:

EHEEFE 2K Please send this form back to:
B Fu Hong Society

* B EEBRIBe00T ZHRBXRE
Free delivery for order amount $600 or above

BENERKSLFRERRZEBHRALT
GIF, No.2A Po On Road, Cronin Garden, Sham Shui Po, Kowloon, Hong Kong.

B Tel: 2745 4214
EH Email: fhs@fuhong.org

EHE Fax: 2361 2053
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Friends of Fu Hong Society Subscri

and Donation Form

¥ Z & Friends of Fu Hong Society
O RAFRERE [HEoR] BEEIRS

I would like to become “Friends of Fu Hong Society” to provide volunteer service

FHRE # Obtain Information
[ RAFEBEELEBEESHER | would like to obtain more information about Fu Hong Society

$B®R Donation

Z#EB Support service

[J $KEEZBE Casa Famiglia

[ BEIEALARFS Services for persons with autism
[ HREZEMART Other FHS services

€8 Amount
] HK$200 (1 HK$500 [1 HK$1,000 (] Efb other amount:

AR A & Donation Methods

[J F& Cash
FRBREET ARG ELRITF 0119-290005-838 (FBIBHRITHFHUIRERARIEFOAE)
Direct pay-in to our HSBC Account 119-290005-838
(Please send the true copy of the bank pay-in-slip together with this form to our Society)

[ BT Z-$/5EES [BKEE ] Crossed Cheque - Payable to “Fu Hong Society”

U ZAB8#EE (B8EBRREEEEZZT L) Monthly Autopay (We will forward the autopay form to you)

[J {2FF Credit Card: [ VISA Card [J Master Card
BRAGS HEA
Cardholder’s Name: Date:

ER RIS ERFAMEE
Card No.: Expiry Date:
BRAZEE

Cardholder’s Signature:

ERIBFAI{EE = 2786-4097 Credit Card donation can be made by faxing this slip to 2786-4097
[] EAb 5% Other Methods
7-ELEVEN /#EZE PPS (BB ERKEEFTEAE Please send the donation receipt together with this form to our Society)

B A ZFE Personal Information

ey (/L) EEFE
Name/Company: (Mr/Ms) Telephone:
otk BH
Address: Email:

=Pt

Date:

FeERAETRE  BTREZMEENEZERSABLEE LR  WEEMNEASMERBE T ZEAER - BUDERGHE -
Fu Hong Society would like to assure that all information will be treated in strictest confidence and for internal use only. For access to or correction of your
personal data, please feel free to contact our Society.

O MEETAEBKEIERH (KRS OEAESE/ EBEM - #i0 [v] 5 WEARBFLES -

If you wish us to cease using your data for direct mailing, please tick the box and mail this donation form to our Society.

Z 2RI X35! Thank you for your support!
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Fu Hong Society

G/F., No. 2A Po On Road, Cronin Garden,
Shamshuipo, Kowloon, Hong Kong
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