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Residential Services
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Active Ageing and Social Inclusion
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We have provided residential services for persons with disabilities for over
42 years and currently around 60% of our service users are above 40 years
old. For persons with intellectual disabilities, they are approaching the
year of ageing. To actively prepare service users to face the challenges
of ageing has become the focus of our residential services. The Working
Concern Group on Persons with Intellectual Disabilities comprises different
professionals who continuously review the conditions of the service users
and formulate appropriate intervention strategies to respond to their service
needs. In recent years, our nursing team emphasised osteoporosis, eye and
dental care checkups in our hostels, as coping with the early prevention and
early intervention measures. Our Residential Services Meeting coordinates
the services of our different hostels, monitors daily operations and nursing
care provided and plans meaningful leisure activities for service users.
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Tailormade Training Programme to
Slow Down Ageing
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Our physiotherapists, occupational therapists
and speech therapists continuously assess the
needs of individual service users, and develop
tailormade training and sport activities for them
to maintain physical strength and slow down
their ageing process. Staff at our hostels utilise
various media flexibly, such as table tasks,
magic games and smartphone apps to provide
sensory stimulation and cognitive training for
the service users.
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Unleash Potential through Multifaceted Activities
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While persons with intellectual disabilities may be limited in
intelligence and mobility, like everyone else, they have potential
and talents. This potential can be unleashed by music, visual art
and horticultural activities. Art can also become the way of social
inclusion as the talents of persons with disabilities are shared with
the public.
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Horticultural Activities
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Community Participation
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While some of our service users reside in hostels, they also have
the opportunity to participate in the community. They can enjoy
public facilities and the natural environment and contribute
to community service through various outings and activities
organised by the hostels. Social inclusion is seen in various
activities jointly organised by the hostels, schools, voluntary
associations and different collaborating parties.
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Day Training Services
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The Adult Training Centres of the Society provide day training services for persons with severe
to moderate intellectual disabilities through normalised life experience and learning in real
environment, and to use diversified learning models, such as individual training, group activities,
live teaching, art media and multimedia, etc. to help the development of persons with
intellectual disabilities in different aspects of work, social, home, personal self-care, leisure
and community life, in order to improve their quality of life and promote social inclusion.
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Revision of the 'Training Handbook for Persons with Intellectual Disabilities’
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The Society edited the ‘Training Manual for Persons with Intellectual
Disabilities” which has enabled the service teams of various service
units to master the concepts and implementation of the ‘Individual
Rehabilitation and Development Plan’ and ‘Life Experience Interactive
Training’. Last year, we revised the Training Handbook. This version
not only focuses on more detailed description of the procedures, but
also adding flow charts and updating forms to facilitate the effective
use of the Training Handbook by the service teams so as to cope
with the service needs.
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Application of Intensive Interaction and Picture Exchange Communication System
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To help persons with severe intellectual disabilities and autism
spectrum disorders to achieve independence and social inclusion,
it is important to improve their communication and social skills. All
along, 11 day training centres of the Society are actively applying
the training methods of ‘Intensive Interaction’ and ‘Picture Exchange
Communication System (PECS)’ and even collecting data in recent
years for conducting effectiveness studies in order to consolidate
the experience gained to formulate a more effective communication
training method for service users with severe intellectual disabilities
and autism spectrum disorders.
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Responding to the Needs of Ageing Service Users
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At present, around 60% of service users at adult training
centres are aged over 40 years old. The Social Welfare
Department has launched the 'Extended Care Programme'
since 2015, in which daily schedule, training, environment
and facilities are re-designed to cope with the eligible
aged persons with intellectual disabilities (50 years old
or above). The Society currently has nearly 180 service
users participating in this Programme. The Centre has been
developing different training models to meet the needs of the
elderly service users, such as appropriate physical exercises
to slow down the deterioration of their bodily functions.
Organising a variety of fun and leisure activities, including
horticulture therapy, brew scented tea, aromatherapy
and art, etc. to foster the interest of service users and let
them live a more fulfilling life. In addition, with the hope
of enhancing staff's understanding of the service models
and work methods for the aged persons with intellectual
disabilities, the Society arranged staff training and visit to
the Kanto region of Japan last year to learn about related
local practical experience and positive attitudes towards aged
persons with intellectual disabilities, better equipped the staff
to deal with the challenges from the ageing of service users.
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Applying the International Classification of Functioning, Disabilities and Health (ICF)
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Since last year, the Society has actively explored the
feasibility of applying the 'International Classification of
Functioning, Disabilities and Health (ICF)', which has been
applied in adult training centres currently for evaluation
and analysis of the relationship among health, physical
function, activity participation and environmental factors
of the service users, so as to enable a comprehensive
understanding of the needs of our service group
and formulate interdisciplinary individual plan and
effectiveness assessment.
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Vocational Rehabilitation and
Development Services
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The Society offers diversified vocational rehabilitation and development services including
workshops, supported employment, on-the-job training, work extension programmes and post-
employment support services etc. The training environment is specially designed to accommodate
the limitations arising from their disabilities. Persons with disabilities are given the opportunities
to develop their potential, give full play for their strengths and skills in the open market and
widen their career choice to achieve upward mobility in vocational rehabilitation. In 2018/19,
over 750 persons with disabilities have received our vocational rehabilitation and development
services.
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Ngai Shing Workshop and Shek Wai Kok Workshop are

offered quotas of 30 and 10 for the 'Work Extension

Programme' respectively with the new subvention from *«
Social Welfare Department this year. The Programme aims

to meet the needs of service users who could no longer \
manage normal work training activities or have become

deteriorating in work abilities. The programme includes items \’ ¥
for work abilities sustainment, social and recreational skills -
development, and also caring services for meeting the health

and physical needs of service users.
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Our Society has been providing various work training and
support to strengthen the confidence and self-efficacy of
service users. 'Supported Employment' and 'On the Job
Training Programme for People with Disabilities' are now
providing services and support to more than 100 persons
with disabilities and most of them are working in cleaning
and catering sectors, about 29.7% and 27.7% respectively,
while others are in sales, clerical, security service, gardening,
leaflet and newspaper distribution, printing, warehouse
management, pest control, laundry, etc., ranging from 1% to
5%. The open employment rate has reached 83.2%.
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To further strengthen the employment support service for
persons with disabilities, with the support of Council, our
Vocational Rehabilitation and Development Team launched
a pioneer project 'Post-employment Support Extension
Services' in 2017, which enabled 94% of the members who
participated in the project to sustain open employment for
1 year or more and their confidence and employability had
been enhanced. Later, the Government increased resources
to further improve services in 'Supported Employment'
and 'On the Job Training Programme for People with
Disabilities' starting from December 2018, in which the
post placement follow-up services have been extended
from 6 months to 12 months.
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Smart Warehouse Management and Logistic Training
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Food Packaging Leather Crafting Upcycling
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Laundry Training
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Vocational Rehabilitation and Development Services
Joint Sports Day
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Regular exercises for physical fitness
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Development Centre, received the 'Merit
Award' and the 'Best Stage Performance Gold

Award' at 'Youreable Fashion Design 2018’
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Vocational Rehabilitation and Development Services Spring Luncheon
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We take our responsibilities to serve the community
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Community Mental Health Services
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The Society provides community mental health services through three Halfway Houses and one Integrated
Community Centre for Mental Wellness — Sunrise Centre. Halfway Houses provide community-based hostel
support services to persons with psychiatric disabilities, helping them reintegrate into the community. Sunrise
Centre, which serves residents of Central and Southern Districts, provides one-stop and district-based integrated
community mental health support services. In addition, the Centre takes an active role in community outreach to

enhance public awareness of mental health issues.

PEES
Halfway Houses
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From improving community living skills to living in a community
Halfway houses provide rehabilitation services for persons with psychiatric
disabilities, always with helping recovery in mind. Annual recovery plans
are drawn up for each service user after assessing the case and needs.
For best results, these plans are implemented at individual level and also
at group level. In the past year, with the idea of ‘improving the ability of
service units to promote social inclusion’ as our strategic service objective,
intervention strategies included: (i) tailor-made individual recovery plans
for enhancement of community living skills for each service user with
psychiatric disability and (ii ) reinforcing staff the concept of recovery and
the implementation of social inclusion of service users.

Rt THESARIEAES

TRESEEENSTILIEY  BURBEREEA
B R/BRERTEEEFTFER - GE5EE/NE
EEZNEHEPNEERSEEHNEE  TEE
BEMTERE  BE - KE  RKIRIIEFEE 0 @
BFESMMBEESETEILE  NEBFEMARE
2018~ TEEPELL2/\EF, ZESHEFBRIA2018  #
RlEEiitiR F 2018 R AEREHEEH » {EHRHAS
MENBEORENR - PRESEBSRBERENK
YEBH  BREREE  BNEAKIEZBRER
MRS  EILER - BREAET REERS(F
ZEFTEE > BB A TRHNESBHRREE
EMGL R -

Strengthen connections with the community

through diversified activities

Halfway houses, through a variety of activities, strengthen the connection
between service users and the community so that they experience full
and meaningful social integration. To encourage service users in sports
and physical exercise and to help them develop good habits, halfway
houses organised hikes, walks, ball games, swimming events and
other physical activities. To improve their physical and mental health,
service users were also encouraged to take an active part in community
competitions such as the Aberdeen Dragon Boat Race 2018, the Sowers
Action 12 Hours Challenge 2018, the NWS Geo Hero Run 2018 and
the Kite Fun Day. Halfway houses also set up mutual support clubs
for service users and through regular meetings, friendship and social
support networks were established amongst roommates. At the same
time, through collaboration with different community entities and
participation in volunteer activities, the community can more easily
understand and accept persons with psychiatric disabilities, thereby
achieving community integration.
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Foster positive emotions through mind cultivating activities
Service users were given opportunities to access the arts,
religion, gardening and other therapeutic pastimes. Apart from
painting, crafts and music, they were encouraged to participate
in horticulture activities such as bonsai cultivation, growing
crops and flowers so that the smell, touch and feel of Mother
Nature may help positive emotion grow.
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Sunrise Centre
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Sunrise Centre is an Integrated Community Centre for Mental Wellness
(ICCMW) comprising a professional team of social workers, occupational
therapist, psychiatric nurse and clinical psychologist. It provides one-
stop integrated district-based mental health services, ranging from early
prevention to risk management for persons with psychiatric disabilities or
suspected mental health problems, their families and caregivers, and for
residents living in Central and Southern Districts. A total of 944 persons
with psychiatric disabilities and 183 family members/caregivers have
benefited from the services.
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Improve emotion - enhance capacity
In view of the fact that over 50% of members suffered from mood disorder
such as depression, in 2018/19 Sunrise Centre chose as its service
strategic objective ‘Improve emotion, enhance capacity’. The intervention
strategies included: supporting members to learn to deal with their
negative emotions, and at the same time, to provide members with more
opportunities to develop and give full play to their strengths and to
experience more positive emotions.
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Peer Support — Sharing own recovery experience

In March 2018, the number of peer support workers subvented by the
Social Welfare Department increased from 2 to 2.5 staff. Through sharing
their experiences and thoughts about their own recovery, the peer support
workers encouraged members in their rehabilitation journey. Peer support
workers also promoted mental health messages to the community to eliminate
discrimination. A survey of 95 respondents showed that all were satisfied
with their peer support services and of these, 93 agreed their knowledge of
mental health and recovery had increased.
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Provision of clinical psychologist services

In line with development needs, the Social Welfare Department provided
additional resources to Sunrise Centre to recruit the services of one third
of a clinical psychologist, to provide treatment groups/activities and case
counselling/training for staff. In addition, one additional social worker was
subvented to extend support services to the children of members below
18 years of age.
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Active self-help platform —

for members to play to their strengths

To prepare members for active community participation, the self-help group
and ‘Link Club’, continued to hold regular gatherings for members of Sunrise
Centre to let them develop strengths. ‘Link Club’ and Sunrise Centre together
managed to rent two adjacent units from the Housing Authority to ease
space constraints. The Club continues to draw attention to issues related
to the redevelopment of Wah Fu Estate and to communicate our views to
District Councils and relevant government bodies, along with the ‘Wah Fu
Redevelopment Concern Group’, which was set up by several organisations
in the district.
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In November 2018, the Hong Kong Polytechnic University was invited
to conduct an evaluation with Sunrise Centre on the effectiveness of its
‘Best Buddies Three plus One’ programme which looked at informal and
non-structured interventions. The staff initiated the formation of informal
groups of about 3 to 5 members grouped by similar interests and
background, to enhance their perception of social support and to enrich
their social relationship with other members.

On the other hand, Sunrise Centre also organised community education
programmes to increase public awareness and concern for mental health
issues and to deepen public understanding of people recovering from mental
illness, with the hope of building an inclusive community.
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The 4th 'Hike for Health' Competition
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Our community mental health services are committed to promoting
physical and mental health through exercises. Empirical studies
show that physical exercise is beneficial to the recovery of mental
illness. Among the many sports, 'hiking'is most popular with people
in recovery. Following the theme ‘Companions Walk for Health’
and with the support from the Correctional Services Department
Sports Association Charity Fund, the 4t Hike for Health
Competition was held on 30 March 2019. There were more than 500
participants from community mental health service organisations
and groups, volunteer groups and individuals in Hong Kong.
This reflects the spirit of inclusion and the public's growing
awareness and concern for mental health.
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Community Support Services
for Persons with Disabilities

KIKE i Bz & H 0
Tin Shui Wai District Support Centre

ARLAEBEHNREALTHESES O  BHEF(EE  AlERNE BERBREZERS
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Being the first ever in Hong Kong, our District Support Centre for Persons with Disabilities offered a
range of activities, training groups, care services and multi-disciplinary professional services to people
with disabilities and their caregivers. Under the theme ‘Arts and Inclusion’, the Centre organised a series
of activities to enable service users to unleash their potential and shows their talent to the public. These
included ‘Tuen Mun and Yuen Long Boccia Competition’, ‘BBHK Social Inclusion Story-telling Competition’,
‘Friendship in Yuen Long’ and ‘Let Dreams Come True - The Fullness of Life’ Project. In addition to the jolly
atmosphere created in the community, their families, caregivers and our staff were impressed with the
competence and confidence shown by the service users. These activities provided a unique platform to
demonstrate the abilities of service users and promote social inclusion.

EFIR TR EE I RIK IR E

Tuen Mun and Yuen Long Boccia Competition
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The Centre has organised Boccia training classes
since 2013. Last year, sponsored by the ‘S.K. Yee
Medical Foundation’, we held large-scale training
classes with experienced Boccia coaches in a
government-runs, indoor sports stadium. We hope,
through playing the sport of Boccia, service users
can display their talent and sporting spirit and
integrate into the community.
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BBHK Social Inclusion Story-telling Competition
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Every service user has his own strengths; with encouragement and coaching, they can
shine brightly.
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Friendship in Yuen Long
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'Let Dreams Come True - The Fullness of Life' Project

[ 2
FRIORFEFERERIIAE TEmALESRAY — SENE, 518 BEBEEKSE  E—PRHELTH -
Our service user is sponsored a sewing machine by ‘Let Dreams Come True - The Fullness of Life’ Project ®
to further polish her skills in sewing.
L]
. L
]
/ '
SMEFALOWLE  HoBE | %@&%%ﬁ%@@wj@vk\

Enlighten Square
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The Centre provides transitional services - Enlighten Square, for persons with moderate to severe
intellectual disabilities to develop their potential and relieve the stress of their caregivers.
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Inclusion Activities / Community Promotion
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Agency-based Paramedical Services
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The Society is always concerned about the physical and mental development of service users. Hence,
the Society provides the services of clinical psychology, physiotherapy, occupational therapy and speech
therapy to train the service users by applying professional knowledge for them to achieve balanced
physical and mental development and cope with the problems of physical decline and aggravate swallow

due to ageing.

B R O I AR 75

Clinical Psychological Services
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Clinical psychologists help people deal with life stressors, interpersonal
relationships and family issues so that these people can develop their
potential and actively participate in community life. They use psychological
assessment and psychotherapy to diagnose, prevent and deal with various
emotional and behavioural problems. Clinical psychologists also promote
mental health awareness and social inclusion through professional training
sessions, talks and workshops.

KE A AR IR TS

Consultation for Dementia Screening

RBEMNASENFERBEREETHLHEREET G  DIES
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Initial dementia screening will be provided to our ageing service users

in consultation with clinical psychologists. This is to ensure that our
ageing service users receive appropriate and timely treatment.

DR
Psychological Treatment
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Clinical psychologist provides professional
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Integrated Community Centre for Mental Wellness - Sunrise Centre

i 2123 K #5580k FE Staff Training and Consultation Service

BE/NEREEERFS Treatment Group and Counseling Service
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Sunrise Centre began clinical psychological services for its
members in November 2018. These include individual and

group sessions for services users, consultation services and
training for Centre staff.

rEEALTEERL, ESE

Staff Training on Ageing of Persons with Intellectual Disabilities

FEAROIESZ2REHERTARIBEEIERE  EREERERIER
BERERFEEMERNEE  REREMET RIS
Clinical Psychologists offered regular staff training sessions

so that our staff would know and understand more about the
changes and challenges of ageing service users.

1B B BARERE RIS 8 A 2R 2R
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Emotional Management Group
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Clinical psychologists conduct
Emotional Management Groups to

let our service users learn how to
manage their emotions effectively.

EE2INEE/NE > RBERE2ENOURESHEE -
The service users have learnt how to handle their emotions
through the treatment group.

*.
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Tin Shui Wai District Support Centre
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Persons with intellectual disabilities living in the community
also face physical and psychological changes due to ageing like
ordinary people. Clinical psychologists help them adjust to the
ageing process through individual counselling.

Facilitating Social Inclusion of Persons with Autism Spectrum Disorders
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treatment to deal with the concerns of our ageing service users and 2 service users with Autism Spectrum Disorders to enhance
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teach them how to relax, communicate and enhance their social skills.
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I8 5 R 75
Physiotherapy Services
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In response to the ageing of our service

users, the Society has formulated individual

treatment programmes to improve their

muscle strength and cognitive ability and also

promoted the use of an ‘Interactive Exercise

Menu’ to slow down the ageing process since

2013. The ‘Interactive Exercise Menu' provides a

list of suitable exercises to service users with varying
degrees of disabilities to help their exercising and thereby
improving their body control, flexibility and balance. At the
same time, these various exercises promote contact and
communication between service users and the community,
thus making better integration and quality of life.
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The treatment programme of ‘Exercise Menu’ skills are
included in daily schedules and dormitory activities planning.
Different tailormade exercises in forms of collective and
interactive groups increase the opportunities or the abilities
of service users for participating in specific exercise classes,
which focus on preventing osteoporosis, dementia and falls
mainly. Meanwhile, ‘Exercise Menu’ elements are also included
in our volunteer activities so that all participants can enjoy
exercising together.
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Service users who exercise regularly not only broaden their
life experience and enrich their leisure time, but also can
fulfill their mental, physical and spiritual needs. Establishing
an active and positive self image facilitates their integration
into the community.
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H‘Eﬁ%iﬁ%ﬂﬁﬁ BRIEEAE « 158 « IREREAAEIRGE @« RISEAERN  With professional assessment, guidance and follow-up plus
. . IR AL R BRI AR E » BENEHANTERTIRF » REH=5F) the suitable wheelchair, the sitting postures of our service
Occupatlonal Therapy Services RO RETRE LIS » (BEMPIEISBIEIET R » BINTEE - users have greatly improved. This enhances their physical
and mental health and facilitates their greater participation
in social activities. They become more active and more able

and willing to integrate into society.

ABEHLHERSEREZHRMEEENI,  To manage and slow down the problems of ageing, occupational therapists

BERISZEE » B ZEIAEEMIIEL(FERASIEAYE  recommend and provide appropriate rehabilitative aids to our service users; such
BTE  tMESRE  FRIEENRGIES as feeding utensils, special seats and wheelchairs to ease the difficulties of daily /
pp e e R AR R A E T [ B AT A ER) living. It is hoped that enhancement of their quality of life will help them achieve
TSR SN R EE  EHGEEE - healthyageing. H\
%ﬁ@@ﬁ%@ﬂmvuﬁ%@égﬁw%ﬁﬂg
B aEEP—EE2 T FESHRBRENSE - Qeccupational therapirt asreszesr the apprepriole
EERBEREETIERN MR, R riye wheelchain (o rewice wrtis
MRS | FAS SRS « 40 E e REETME  BEAEMEBUTHNNRE »
B2 RAMMERRENM D - LggiFER 177 B AR 75 (5 FA & IEFE (35 FH S I AV m i +
HEATES =Xt ZELTERE - With professional assessment, occupational
therapists help service users properly use the
One of the important tasks of occupational wheelchair by the following interventions:
— therapy is to enable ageing service users to 4
B sit correctly. The proper ‘sitting position’ L DR o
7% ensures good posture, prevents physical iﬁﬁgiﬁiﬁiﬁggggiﬁ*g
deformity, maintains regular daily body WIEEE L - w ,
- funeions amnd enalbles periciaiion im Wheelchair assessment: to ensure whether the service user's
wn i L P P positioning needs are met with the current wheelchair
m kinds of activities. Increased endurance
o) . q
of wheelchair use by the service users . [ ot .
N e © HENESE  REETEEEMR  BESHOWE
m e ppoTnt (FEIEHIE  BIERE  HERES) RIBURS
1) or social inclusion and participation (B« 2555 « TEE « (EIHIT « BRI )

S BaE B m AE

with the community.

Formulation of improvement plan: to ensure whether wheelchair
replacement is needed and to prescribe the appropriate wheelchair
(e.g. manual, tilt-in-space, reclining, etc.) and positioning system (e.g.
contoured seat, backrest, headrest, lateral support, pelvic strap, etc.)

ZEVERE Request for quotation

BREERE (ERERBENEER )
Writing of letter of recommendation for application of
government subsidy (if required)

mEFmENEERUERS

Checking and fitting the new wheelchair and positioning system

» \ SREHEA
Wheelchair powerpack
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Reassessment: to check that the service user’s sitting problems

have been resolved with the correct posture and to conduct
training for staff, the service user and the family caregivers
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SieiaBERY
Speech Therapy Services
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Since the launch in 2016, the number of speech therapists employed by
the Society has increased from one to four. The purpose of speech therapy
is to improve communication and the swallowing abilities of service user;
thereby enhancing their quality of life. In response to service needs, our
speech therapists regularly visit the service units and provide individual or
group assessments and treatments for service users. At the same time, they
arrange educational seminars, sharing sessions, training for caregivers and
counselling services. Also, speech therapy services are extended to young
children and to research cooperation with external institutions. According to
the results of our service review, more than 90% of service users who received
speech therapy maintain or improve their swallowing abilities, while more
than 90% of their present diets can be maintained or upgraded.

Promoting ‘Oro-motor Exercises’

Some of our service users lack the awareness to chew and the oro-motor skills
to manipulate and swallow solid foods safely. Last year, our Speech Therapy
Services developed a set of oro-motor exercises for service users with the aim
to maintain and improve their oro-motor function.

The oro-motor skills workout includes 12 short exercises (see right table),
which are applicable to all service users. In general, service users should be
able to complete each exercise on their own. Depending on their cognitive
level and their ability to comprehend and follow instructions, their instructors
may consider using other tools to facilitate or cue a target motor movement.

SHEIAEMEERN TONER, E£HE12EE

Set of Twelve Oro-Motor Exercises devised by our Speech Therapists

1. E58%8 Neck extension

2. E{XEE Neck flexion

3. sRMATKEE T0F, & Jaw opening

S
B

S5 2E T3, & Clenching teeth

5. BRECMEDEE TS, & Lip purse/ kissing

6. 2% TXIS, & Alternate lip movements

BREBRERELE
FE+HERRBERENERSZH  FHIEED THE,
Fpiag. M "HE, AAZRFBEMRER - GAlR—RKRER
& SRBERTERINMNFUKRETEE > TRERMITRRRE
SHR o B LR85 « BBE DB ENIRBERBGR © 7
MEERERIOBENEYMEREZNRE » RLASHE
P T B IEREIRIBRIE M 0 EhEEERNFEIRMK > LE
BIRMHBRIOBERAE - LUESNHERTIRIBEMNER -

aiojog T}

FEERIE
A hand operated
chopper

7. EmE TIE, & Lip press

8. {RHFETE Downward tongue stretch

ASEREBERZZAR

9. Lateral movements of the tongue

10. AELXHLEE Tongue elevation

11. BESEAELESEE TNy & Tongue retraction

12, siciBRRERFEI Cheek puff

Improving Modified Diets

Modified diets like ‘chopped meals’, ‘minced meals’ and ‘pureed
meals’ are common at the service units of our Society. Unlike
regular diets, their preparation requires trained manpower and
special equipment like high-speed food processors. For frail
service users with poor swallowing abilities, foods that have
lumps or are less smooth might cause coughing or choking.
We observed that the food processors being used by service
units varied significantly in quality and some pureed meals
were served full of lumps and fibrous strings. We therefore
searched for better equipment, which included handy mini -
choppers and high-speed food processors for service units.

‘;

AMBFEE e
IRERIERE
Chopped meal
prepared by the
chopper
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The Society values the importance of early detection of dysphagia among
our service users. Through daily oro-motor training, and the application
of the ‘International Classification of Functioning, Disability, and Health ’
(ICF) to our case management system, we hope to continuously enhance
our service quality, and let every service user receive the most appropriate
care possible.
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Family Care Home Services

REMIMERE  BIMRSRXBFEMEERNRENEEMAZAERELE  WEBEMtEALE
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The Society establishes the Family Care Home Services to bring the joy of family life to adults with
intellectual disabilities who are orphans or whose aged parents cannot take care of them, and by
increasing daily contact with community members, to enhance public awareness and acceptance of them
and assist the family members to integrate into society. There are three family care homes (Encounter
Family, Splendor Family and Radiance Family) which provide services for 27 family members and let
them feel the warmth of a family through two main service elements of Family Care Home Services -
‘Family Life’ and ‘Social Inclusion’:

"REEE NRBTEERE

The service elements of 'Family Life' include:

Em@@ SEERERSRE_TI/NMES O« ERNEARBE-

Love andicare

HRREMEAHD » EEREEEMIEZENE
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Individual support

Iﬁﬂﬁﬁaﬂﬁﬂﬁiﬂmi °

WERS BERAAMEAEE - WETS - BRAHN0ED

(RiER SERNER T BHRE o

IEM B 5 R

Promote positive Based on mutual respect and equal relationship among members, to
interactions among promote mutual understanding and friendship among them through

members planned activities.

Provide 24-hour holistic care for family members with intellectual disabilities
to fulfill their physical, psychological, social and spiritual needs.

Due to the small number of famllg members, the dallg schedule will be
flexible and specific to meet the individual needs of members.
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In order to cope with the ageing of members with intellectual
disabilities, the visiting doctor will prescribe osteoporosis drugs for
individual members in need to slow down their osteoporosis. In
addition, the Family arranges those members who are suffering
from dental diseases to receive free treatment of volunteer
dentists so as to get their teeth properly cared for. Moreover, the
Family will also formulate balanced diet menus for the members
to prevent ‘three highs’ (hyperlipidemia, high blood pressure,
high blood sugar). In terms of membership, the Family arranges
members with higher abilities to take care of the weaker members
to promote positive interactions among members. Furthermore,
Splendor Family has undergone renovations for fire safety and
building improvement from August to November last year with the
aim of providing a safer and more comfortable home environment
for members.
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The service elements that assist family members'

'Social Integration’ include:
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The Family is located in
residential areas and is

Establish good 'neighbourly Assist members to
relationships.and develop actively participate in

community-based. volunteer networks. community activities.
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For the past year, family members with intellectual disabilities have been
able to participate in various activities like ordinary citizens with the
help of staff and volunteers. Family members join in a variety of leisure
activities, including shopping, travel, dancing and handcrafting. Members
with higher self-caring and mobility capacities can enjoy social life outside
by themselves. Besides, since most of the family members are Catholics,
accompanied by Housemother and volunteers, they will attend the Sunday
Mass and ‘Lok Yung Yung Catechism Class’ arranged by the Catholic Diocesan
Herds Centre, to share their life experiences with other church members.
Meanwhile, the volunteers gain a sense of accomplishment from providing
service and let family members with intellectual disabilities enjoy greater
respect and acceptance in the community and promote social integration.
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Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities
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For persons with autism spectrum disorders and developmental disabilities,
occupational therapists would usually adopt sensory integration therapy in
dealing with their sensory problems. Simply speaking, sensory integration
refers to when we take in sensory information from inner and external
environment, our brain will organise, integrate and interpret the sensory
information and then elicit an adaptive response to the environment.
However, when we have problems with sensory integration, we might
either over-react or under-react to sensory stimulations and some sort
of eccentric behaviours might be resulted. Many of the persons with
autism spectrum disorders have this kind of eccentric behaviours
and suffering from sensory dysfunction. Thus, if we could provide
optimal and appropriate sensory stimulations for the persons with
sensory dysfunction for a period of time, there will be changes at
the neurobiological process at the brain, then the persons could be
functional in processing sensory information gradually. The sensory
integration therapy is adopted in our adult training centres and special
needs children’s centres. Most autistic service users have positive response to the
therapy and they are cooperative and happy during the process.
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Apart from the sensory integration therapy, 'Hin
Dip Hong Yee Centre' and 'Hin Dip Centre' also
provide group training for children with autism
spectrum disorders and developmental disabilities
to increase opportunities for them to interact with
others, thus improving their social skills.

Zitchi(» Hin Dip Centre

B3/ Music Social Group

U R NSRRI A S 0 = 25E=Z  Through music and games, Music Social Group creates a joyful and relaxing
= G RIS ES  EEET AR 0 R atmosphere that helps quter mem?ersj attenti.veness and selfimotiv€ation SO
mEEA S BEE EEEE o NATERE that they can develop their communication and interpersonal skills. This group

N N . B, Ry organises social games and by role-playing, members learn to get along with
R RABEGRREERRDE  BUSS their peers and share with one another, thus building up the basis for their
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emotional balance and social development.
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ZEMEEREIH 0 Hin Dip Hong Yee Centre

HEEMEREREREEREBEDR  RERESTERERE
RIEDEERE  SHURENBRRENREH5S  #lL - Fik
REPOBMRIZLK  —E#FT TZELIGNE) 0 ERE
RRARIERET 0 BYRERRBESTRE  WELHHEIE
MANEESIFHRAN Z O ©

REE - "EENERFRRE) U TREEes) (FEE &)
IR - BMECRKA » FEERBRA » E/NRARMESL
R BEMEESY > FNPRESEZ « EWFLIE -

It is difficult for children with autism spectrum disorders and
developmental disabilities to understand instructions and follow
the class schedule, hence they have weaker social skills than
children in the same age group. In view of this, Hin Dip Hong Yee
Centre has been promoting a service ‘Intensive Training Group’
since its inauguration. Through a systematic curriculum design,
the group helps children learn with joy and prepares them for
a smooth transition to mainstream kindergartens or centres for
children with special needs.

This year, the main theme of ‘Intensive Training Group’ is ‘Care
for Life’. It starts from self-reliance to empathy, to cherish
family members, to get along with other children and to care

for animals.
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' In addition, as parents find it difficult to
look after and teach their babies, this
year our centre initiated a new service,
‘Pagoda Parent-child Play Group’, which
caters for the needs of babies between
15 to 21 months and their parents.
Different parent-child games provide
opportunities for parents to interact
with their babies and build up a good
parent-child relationship. There is also
a baby-massage component in class.
Parents pick up massage skills to relieve
their babies’ stress and massage helps
digestion and enhances physical growth
and development too.
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Social Enterprises
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From Social Enterprise to Social Inclusion is the mission of Vocational Rehabilitation and Development
Services of the Society. The Society actively promotes the employment of persons with disabilities in the
open job market and encourages them to participate in public events. This is to help them integrate into
the community and become self-reliant. In 2018/19, the Society provided over 500 hours of training to
service users through Hong Yung Services Limited (Hong Yung) and Hong Yung employed around 50 persons
with disabilities (comprising more than 60% of its staff) which reflects a high level of disability inclusion.

Our social enterprises offer multifaceted work and employment opportunities for our service users in
consideration of their different abilities and interests by running various businesses and providing them
with a platform for learning and development. Our catering services include City Café at the Hong Kong
Museum of History, Madam Hong Café at the Hong Kong Museum of Coastal Defence and Madam Hong
Restaurant at Ko Shan Theatre, are providing a real training environment for persons with disabilities.
These platforms increase opportunities for reaching out to others from all walks of life. It helps them
improve their communication skills and boost their confidence through work satisfaction and encourages
them to lead active lives in the community.
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Public events organised by Hong Yung last year to promote social inclusion
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City Café is a joyful and inclusive

employment platform for persons
with disabilities
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Through open bidding, Hong Yung was
awarded a renewal of their cleaning
services contract for Lee Shau Kee,
Morrison and Suen Chi Sun Halls of The
University of Hong Kong (from 1 January
2019 to 31 December 2020).
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A staff with disability from Madam Hong
Restaurant and a staff member of the
Society both shared their experiences
of encouraging employment of persons
with disabilities through the operation
of social enterprises on the radio
programme ‘Happy Daily’.
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A staff with disability from City Café and a staff member of the
Society shared their work experiences of a happy and inclusive
employment platform through an interview in the TV series
‘May Food Keep Us Together'.
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A staff with disability and a staff member
of the Society shared their experiences
in encouraging employment of persons
with disabilities and introduced the
delicious Chinese cuisine of Madam Hong
Restaurant in ‘U Magazine'.
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The introduction of City Café in a Japanese Hong Kong Travel Guide
helps attract more tourists to the restaurant and their support to social

enterprises.
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