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Family Care Home Services
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The Society establishes the Family Care Home Services to bring the joy of family life to adults with
intellectual disabilities who are orphans or whose aged parents cannot take care of them, and by
increasing daily contact with community members, to enhance public awareness and acceptance of them
and assist the family members to integrate into society. There are three family care homes (Encounter
Family, Splendor Family and Radiance Family) which provide services for 27 family members and let
them feel the warmth of a family through two main service elements of Family Care Home Services -
‘Family Life’ and ‘Social Inclusion’:
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The service elements of 'Family Life' include:
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Individual support
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Promote positive Based on mutual respect and equal relationship among members, to
interactions among promote mutual understanding and friendship among them through

members planned activities.

Provide 24-hour holistic care for family members with intellectual disabilities
to fulfill their physical, psychological, social and spiritual needs.

Due to the small number of famllg members, the dallg schedule will be
flexible and specific to meet the individual needs of members.
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In order to cope with the ageing of members with intellectual
disabilities, the visiting doctor will prescribe osteoporosis drugs for
individual members in need to slow down their osteoporosis. In
addition, the Family arranges those members who are suffering
from dental diseases to receive free treatment of volunteer
dentists so as to get their teeth properly cared for. Moreover, the
Family will also formulate balanced diet menus for the members
to prevent ‘three highs’ (hyperlipidemia, high blood pressure,
high blood sugar). In terms of membership, the Family arranges
members with higher abilities to take care of the weaker members
to promote positive interactions among members. Furthermore,
Splendor Family has undergone renovations for fire safety and
building improvement from August to November last year with the
aim of providing a safer and more comfortable home environment
for members.
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The service elements that assist family members'

'Social Integration’ include:
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The Family is located in
residential areas and is

Establish good 'neighbourly Assist members to
relationships.and develop actively participate in

community-based. volunteer networks. community activities.
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For the past year, family members with intellectual disabilities have been
able to participate in various activities like ordinary citizens with the
help of staff and volunteers. Family members join in a variety of leisure
activities, including shopping, travel, dancing and handcrafting. Members
with higher self-caring and mobility capacities can enjoy social life outside
by themselves. Besides, since most of the family members are Catholics,
accompanied by Housemother and volunteers, they will attend the Sunday
Mass and ‘Lok Yung Yung Catechism Class’ arranged by the Catholic Diocesan
Herds Centre, to share their life experiences with other church members.
Meanwhile, the volunteers gain a sense of accomplishment from providing
service and let family members with intellectual disabilities enjoy greater
respect and acceptance in the community and promote social integration.
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Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities
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For persons with autism spectrum disorders and developmental disabilities,
occupational therapists would usually adopt sensory integration therapy in
dealing with their sensory problems. Simply speaking, sensory integration
refers to when we take in sensory information from inner and external
environment, our brain will organise, integrate and interpret the sensory
information and then elicit an adaptive response to the environment.
However, when we have problems with sensory integration, we might
either over-react or under-react to sensory stimulations and some sort
of eccentric behaviours might be resulted. Many of the persons with
autism spectrum disorders have this kind of eccentric behaviours
and suffering from sensory dysfunction. Thus, if we could provide
optimal and appropriate sensory stimulations for the persons with
sensory dysfunction for a period of time, there will be changes at
the neurobiological process at the brain, then the persons could be
functional in processing sensory information gradually. The sensory
integration therapy is adopted in our adult training centres and special
needs children’s centres. Most autistic service users have positive response to the
therapy and they are cooperative and happy during the process.
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Apart from the sensory integration therapy, 'Hin
Dip Hong Yee Centre' and 'Hin Dip Centre' also
provide group training for children with autism
spectrum disorders and developmental disabilities
to increase opportunities for them to interact with
others, thus improving their social skills.
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B3/ Music Social Group

U R NSRRI A S 0 = 25E=Z  Through music and games, Music Social Group creates a joyful and relaxing
= G RIS ES  EEET AR 0 R atmosphere that helps quter mem?ersj attenti.veness and selfimotiv€ation SO
mEEA S BEE EEEE o NATERE that they can develop their communication and interpersonal skills. This group

N N . B, Ry organises social games and by role-playing, members learn to get along with
R RABEGRREERRDE  BUSS their peers and share with one another, thus building up the basis for their
HREBERRIGETFEGIER

emotional balance and social development.
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ZEMEEREIH 0 Hin Dip Hong Yee Centre
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It is difficult for children with autism spectrum disorders and
developmental disabilities to understand instructions and follow
the class schedule, hence they have weaker social skills than
children in the same age group. In view of this, Hin Dip Hong Yee
Centre has been promoting a service ‘Intensive Training Group’
since its inauguration. Through a systematic curriculum design,
the group helps children learn with joy and prepares them for
a smooth transition to mainstream kindergartens or centres for
children with special needs.

This year, the main theme of ‘Intensive Training Group’ is ‘Care
for Life’. It starts from self-reliance to empathy, to cherish
family members, to get along with other children and to care

for animals.
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' In addition, as parents find it difficult to
look after and teach their babies, this
year our centre initiated a new service,
‘Pagoda Parent-child Play Group’, which
caters for the needs of babies between
15 to 21 months and their parents.
Different parent-child games provide
opportunities for parents to interact
with their babies and build up a good
parent-child relationship. There is also
a baby-massage component in class.
Parents pick up massage skills to relieve
their babies’ stress and massage helps
digestion and enhances physical growth
and development too.
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Social Enterprises
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From Social Enterprise to Social Inclusion is the mission of Vocational Rehabilitation and Development
Services of the Society. The Society actively promotes the employment of persons with disabilities in the
open job market and encourages them to participate in public events. This is to help them integrate into
the community and become self-reliant. In 2018/19, the Society provided over 500 hours of training to
service users through Hong Yung Services Limited (Hong Yung) and Hong Yung employed around 50 persons
with disabilities (comprising more than 60% of its staff) which reflects a high level of disability inclusion.

Our social enterprises offer multifaceted work and employment opportunities for our service users in
consideration of their different abilities and interests by running various businesses and providing them
with a platform for learning and development. Our catering services include City Café at the Hong Kong
Museum of History, Madam Hong Café at the Hong Kong Museum of Coastal Defence and Madam Hong
Restaurant at Ko Shan Theatre, are providing a real training environment for persons with disabilities.
These platforms increase opportunities for reaching out to others from all walks of life. It helps them
improve their communication skills and boost their confidence through work satisfaction and encourages
them to lead active lives in the community.
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Public events organised by Hong Yung last year to promote social inclusion
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City Café is a joyful and inclusive

employment platform for persons
with disabilities
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Through open bidding, Hong Yung was
awarded a renewal of their cleaning
services contract for Lee Shau Kee,
Morrison and Suen Chi Sun Halls of The
University of Hong Kong (from 1 January
2019 to 31 December 2020).
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A staff with disability from Madam Hong
Restaurant and a staff member of the
Society both shared their experiences
of encouraging employment of persons
with disabilities through the operation
of social enterprises on the radio
programme ‘Happy Daily’.

RESTHEAZHEEZBRIAE "AEBL - ABEE,

A9ERR

DERMEERETERMIREE -

A staff with disability from City Café and a staff member of the
Society shared their work experiences of a happy and inclusive
employment platform through an interview in the TV series
‘May Food Keep Us Together'.
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A staff with disability and a staff member
of the Society shared their experiences
in encouraging employment of persons
with disabilities and introduced the
delicious Chinese cuisine of Madam Hong
Restaurant in ‘U Magazine'.
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The introduction of City Café in a Japanese Hong Kong Travel Guide
helps attract more tourists to the restaurant and their support to social

enterprises.
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