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Pandemic outbreak response

During the peak of the fifth wave of the pandemic, our
frontline staff faced the challenges of such unprecedented times.
As a response, the Society immediately re-purposed service units
that are temporarily closed, so as to provide our staff a place
for rest, while reducing their worries about infecting their family
members.
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Unremitting support from the frontline and
backup teams

Emma, a social worker from the Lai Yiu Adult Training
Centre, was psychologically prepared to be infected when she
became a member of the support team to take care of infected
residents in hostel where outbreaks occurred. After a very difficult
week, Emma unfortunately fell ill with the virus. She was worried
that she would infect her family members if she quarantined at
home. Fortunately, with support from the Society, she was able
to stay temporarily at a Respite Station that the Society set up.
“At first, | was worried whether | would be able to rest properiy.
After all, the respite station was transformed from a service unit
in such a short period of time, so much had to be prepared so
quickly.” Moreover, after moving in, Emma quickly felt the care
and support from our staff, “I felt | have received full support and
care from the Society. The weather changed and there was a
drop in temperature. When | mentioned that | was cold, a heater
was sent immediately that night.” Emma went on to recount the
various support that she had received from the Society.

As the pandemic worsens, the Society set up more respite
stations for staff. During the outbreak, residents and frontline
staff fell il one after another. As manpower became increasingly
limited, Tin Yiu Home's social worker Po volunteered to work
during night shifts to take care of infected residents, so as to allow
more manpower to support day time shifts. With young children
at home, Po decided to stay at the respite station. "l felt taken
care of by the Society and my colleagues when | stayed there.
Daily necesstties, tents, pilows, and shower supplies were already
prepared for me. On the next day, | even found a lot of snacks, as
if they were there to cheer me on."

Walking side by side

During the pandemic, the Society has set up a few staff
respite stations, so as to provide support for the staff, so that they
can take care of the residents without worrying. Both Emma and
Po expressed that they felt the heartfelt care and support from
the Society. No matter service unit or rank, staff worked together
asateam.
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