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Highlights of the Year
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Opening Ceremony of Hin Dip Hong Yee Centre

ZHROEAEE _MEAERGKEEREMMARN BB REBRBE

The Centre is the second self-financed service unit of the Society, which provides
services for children with special needs

RRKEE - 2B

Launching ‘Fu Hong-Love the Nature’ Project
AERTHNAOESERNRER BRGEAESEREEEE,HTM
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The Society rented six pieces of farmlands in Happy Farm, located in Yuen Long,
to let service users participate in gardening activities. Two farmlands were used for
the study of the effectiveness of gardening activities as an alternative treatment for
persons with autism spectrum disorders
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BERANERREEEE
Celebrating the Golden Jubilee of priestly ordination of
Fr Giosué BONZI

e NEGZBERTREBBHKDZS UBERAGRII A K AN FEEH
REELTAF KRBEBELGIFELTL
A Thanksgiving Mass cum Sharing Party was held at Mother of Good Counsel
Church to celebrate the golden jubilee of priestly ordination of Fr BONZI, who is
the Co-founding Member and Spiritual Adviser of the Society, and has served
Hong Kong for nearly half of the century

o HIR(EHZNE T NERRXEFSERBRICTHE)
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‘The Golden Jubilee of Fr Giosué BONZ!I's Ordination’ was published

(Italian version and bilingual version were published in June and November 2016 respectively)

HRER KR IE R EEER HEE22016)
Fr Giosué BONZI was awarded ‘THE ONE Hong Kong 2016’
by Rotary Club

BREAXRGHHXREREREALD At FEEA#E

This award recognised Fr BONZI's determined efforts in serving persons with
disabilities and advocating their rights
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Publishing a book on special education entitled‘Love in the
Right Path — Rehabilitation Guidebook for Persons with Autism
Spectrum Disorders’ in simplified Chinese version

RAERMET SEANEEATRRIEHSERIEE

The book was published in Mainland China to provide support and guidance for
parents of persons with autism spectrum disorders
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2014/15 Annual Report of the Society received the ‘Honourable Mentions’ and
‘Excellence Award for Charitable Organisations’ in the competition of ‘2016 HKMA
Best Annual Reports Awards’

FERREEEE_+=ERFEERERKE
Delegates of the Society attended the 23rd Rehabilitation
International (RI) World Congress

FHE \BRXERERRERANGEN, —TTOANKKREBIEEH
BRELEERAGULEXRRS EROREAGHM-EEREE BT
ENEIae
A total of eight papers were accepted by the Rl World Congress. 14 delegates,
including Spiritual Adviser, Council Members, staff members and a parent
representative, attended the Congress held in Scotland and delivered presentations

; Rehablhtatmn International World Congress
25-27 Oclober 2016, Edinburgh, Scotland
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D The Society received the ‘Good MPF Employer Award’ issued by the Mandatory

/ T A e Provident Fund Schemes Authority
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The Society received ‘2015/16 Family-Friendly Employers Award, ‘2015/16
Award for Breastfeeding Support, ‘2015/16 Special Mention’, and ‘Distinguished
Family-Friendly Employers’ for two consecutive years presented by Home Affairs

" “ “ “ " Department and Family Council
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The Society received ‘Social Capital Builder Award’ presented by the Community
Investment and Inclusion Fund of the Labour and Welfare Bureau

% & 3 Social Copitol Builder
CvF iERRERDD
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Publishing ‘Lighting Yourself and Shining on Others - 40 Life Stories of Persons with
Disabilities’ and ‘Glass Ball with Happiness - 12 Real Psychological Treatment Cases’
with ‘Book of Happiness’

SE(BREE BB RARMBERTE BRSMEEARIIMNTRE -
B .
The Society participated in the Talent-Wise Employment Charter’ and Inclusive
Organisations Recognition Scheme, and received ‘Outstanding Mentor Award’ and
‘Friendly Employment Award’

* I ABR KRR+ EENTI-

These were published in celebration of the 40th anniversary of the Society.
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‘Go Green * Art Carnival’ was held to promote positive messages such as social
inclusion and environmental protection, and to kick-start the 40th Anniversary
celebrations of the Society
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‘Flying Colours, Flying Dreams’ Exhibition was held in Hong Kong Cultural Centre.

The Exhibition displayed environmentally friendly art pieces created by 133 service
users
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I+ EFSEM G BRERER AL ENREINEBEREARE
BRANEERT WEFEMEMEEERIEE
40th Anniversary Symposium: ‘Growing Old and Included — Challenges to Civilised
Societies' was held at Tsang Chan Sk Yue Auditorium of Hong Kong Baptist
University. Eminent academics from Asia were invited to give speeches
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The Talent Show was held at Yuen Long Theatre and over 200 service users,
their family members, volunteers, and staff members participated in it. This event
showed the creativity and potential of service users, and demonstrated the Society’s
determination to pass on its core values

* BB KRN A ENEe

There were held in celebration of the 40th anniversary of the Society.
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Residential Services

BRAGHE_+ZMEPRS (FEEMERERS)  AN—TUREAE NRENEREALMN
BHREEREEERT ARHERATERBNER FERNAREALTREXECHNERER
BouRE AR ERBEREES O BENAENER.

The Society has currently operated 22 subvented hostels (excluding Family Care Home Services),
providing residential services for around 1,000 persons with disabilities, including persons with different
degrees of intellectual disabilities and persons with psychiatric disabilities. To continuously enhance the
quality of residential services, the Society has been endeavoring to provide a homelike living environment
for service users and meet their physical, mental, social and spiritual needs in a number of ways.
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Enhancing quality of life

To push forward and develop a homelike living model based on
‘people-oriented’ approach, the relevant working group formulated a ‘Checklist
on Homelike Living Environment’ as a reference for residential service units to
continuously improve living arrangements for service users. On the other hand,
to facilitate the physical and psychological development of ageing service
users, appropriate activities were provided to make the leisure life of service
users more meaningful and enjoyable, and enable them to communicate and
interact with people through inclusive activities.

Licence for Residential Care Homes for
Persons with Disabilities (RCHDs)

Six hostels situated in our Rehabilitation Centre and Radiance Family obtained
the licence for RCHDs in 2016/17. As at the end of July 2017, nine of our hostels
were licensed. The remaining hostels are now speeding up the handling of
relevant follow-up works so as to become licensed as soon as possible.

R ERAENRESEREMNEE T WAL EE T RIBAHAE
Service users widen their social circles and improve their social skills through group living in hostels
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Reviewing the duties and ranks of frontline staff in
service units providing residential and day training services

In order to cope with ageing of service users and address service needs
arising from age polarisation, the Society completed the review on the duties
and ranks of frontline staff. Human Resources Committee accepted the Task
Force's recommendations that (i) the rank of Assistant Rehabilitation Worker was
partly upgraded to Rehabilitation Worker II; (i) the ranks of Care Worker | and
Care Worker Il were combined to become Care Worker; and (iii) the rank of
Rehabilitation Worker | in Care and Attention Homes was upgraded to Senior
Rehabilitation Worker. It was hoped that such measures could help retain frontline
staff and boost staff morale, thereby maintaining the quality of services.

Tying in with corporate management and development

Service units of the Society, including residential service units, conducted risk
assessments to identify the likelihood and consequences of potential risks. Based
on the assessments, corresponding action plans were mapped out for prevention.

HERETAEEE A BIEEY BECEBERE IR S EARFS 5 & M Bl K SR
Care and Attention Homes grow plants on balconies of dormitories to beautify the living environment, nurture service

users’ interest and build up their sense of responsibility

R ERRAE
Sharing of Stakeholders
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Ms KWONG Kwan-yi (Left)

B A& LR EAE R B

Family Member of Service User of Lai Yiu Adult Training Centre
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‘My brother, Hing-chun, has been receiving services at Lai Yiu Adult Training
Centre for 37 years. Time flies and looking back to the past, | still feel grateful.
At first, the training rooms and dormitories of the Centre were situated at the
basement of the estate where the living environment was far from desirable.
In summers, due to inadequate ventilation and lack of air-conditioners, room
temperature could reach as high as 40°C. To make service users a bit more
comfortable, staff of the Centre always went to the podium to spray water so as
to lower the room temperature. Sometimes they even transferred service users
to air-conditioning areas to let them sleep better.

This is just one of the examples explaining the hardship in the early days. | won't
forget those who had served our siblings and/or children, and the Centre is still
embodying the core values of “Care and Respect, Professional Spirit, Synergy,
Pro-activeness and Continuous Improvement” in spite of staff changes over the
past decades’’
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Ms CHEUNG Yin-ping
EEHEMSEE L FROMAT

Social Worker of Hong Kong Buddhist Association Children and Youth Centre

FT\WT%’E@%% GIEBEEBAHEE
B ABESEETERFEMSIEHTE
@J)WE&TKPEE%E%%E’]E}ZE&%}E*}
FEEZIR N BIFE B R E—[EI5E ; 3218
EHREZNETEGR ARBERREREE
AE LECEEREZ2ENAERT B
HEE omimetfEFAR2ENFEEE
EMTREF BRBTRECHNZ TR
A HESRESHENM S EFEES
EENRENFENRE MetrfREeT
FAIRIBRFS BB RBHERE =
REZHEREEN TR

‘Hong Kong Buddhist Association Children and Youth Centre and Fu Hong
Society have been cooperating for over ten years. Through leading youth
volunteers to visit service units and organise activities, I've witnessed the
growth and improvement of service users but it is saddening to see their ageing
and deterioration. Fortunately, staff of the Society, in particular those frontline
staff, are just like family members of the service users who take good care of
them wholeheartedly. They are fully aware of the characteristics and needs of
each service user, as if parents clearly understand their children. Therefore,
what | appreciate the most is the provision of “people-oriented” services by the
Society, not their well-equipped hostels nor comfortable living environment. |
wish the services of the Society can continue to flourish, benefiting more and
more persons in need.’

61



2016/17 =t ANNUAL REPORT

000000000

H 4R AR %5

Day Training Services
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The Society operates 13 adult training centres which provide day training services for over 600 persons
with severe to low moderate intellectual disabilities in 2016/17. In recent years, the adult training centres
need not only to alleviate the ageing problem of service users, but also to cope with the challenges arising
from new and young service users with autistic features. Diversified training programmes are therefore
provided to improve the health conditions and behavioral problems of service users and enrich their life

experience.
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Exploring the potential of persons with disabilities

To cultivate the interests of service users and develop their talents, the
Society strives to provide diversified activities, training, and rehabilitation
and development plans to enable service users to give full play to their
potential, boost their self-confidence, and act independently through active
participation. In 2016/17, the Society adopted arts as a main medium to
produce environmentally friendly products and develop diversified arts
activities for persons with disabilities, including magic, Chinese calligraphy,
handicrafts, dancing, drawing and painting. Service users were given various
opportunities to perform themselves and create different art pieces, enabling
them to realise their potential while promoting the spirit of social inclusion.

BR#5 5 A& F AR R EE YIRS ID R FIR R IR AR
BEMPINBENIKRER

Service users make use of cardboard and buttons of used
clothes to create environmentally friendly art pieces to show
their imagination and creativity
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Service users can enjoy the fun of growing plants and stabilise their Service users can learn basic self-care skills

emotions through joining the horticultural therapy group

ETER/ BT IRBERETTRBEE

through joining the group of floral tea

BR¥ EREERM BN HE T E TR

Service users are doing leg exercises under the instruction of staff
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Through the use of intensive interaction skills and as revealed in the
assessment of effectiveness of training, service users are found to be
more curious about the people and things around them

Addressing the needs of ageing service users

As at 31 March 2017, over 60% of service users of adult training centers
are aged over 40. Persons with intellectual disabilities aged 40 or above are
entering the stage of ageing. To deepen staff understanding of the service
model and work practices for ageing persons with intellectual disabilities, a
study tour to Taiwan was organised to learn the experience of local counterparts
with a view to improving the Society’s work on ageing.

Adult training centres made continuous efforts to develop different training
models to meet the needs of service users. An example was the promotion
of suitable exercise which helped slow down service users’ deterioration in
physical functioning. The Extended Care Programme also organised different
types of leisure activities to cultivate service users’ interests and enable them to
spend their leisure time fruitfully. These included horticultural therapy, making
floral tea, aromatherapy, etc. In addition, the Society launched the ‘Dialogue
between Life and Death’ Education Project to help ageing service users and
their family members take a positive attitude in face of death.

Meeting the needs of service users with
autism spectrum disorders

Due to the increasing number of new and young service users with intellectual
disabilities and autistic features, having effective communication and social
interaction with them has become an issue of urgent importance. Several
service units tried to apply Intensive Interaction and Picture Exchange
Communication System in training in order to enhance service users’
motivation and ability to communicate, and help them develop a channel of
communication with people around them.

63



2016/17 =t ANNUAL REPORT

64

R ERRAE
Sharing of Stakeholders

©00000000000000000000000000000000000000000000000000000000000000000000000000000000

MK (EEARLS REEAEHRED)

Mrs LAM (The service user on the right is her daughter, LAM Lai-sha)

RDERAIRPORBERERS

Family Member of Service User of Cheung Sha Wan Adult Training Centre
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‘Since 2003, Lai-sha has received training in Cheung Sha Wan Adult Training
Centre and has made considerable improvement. She enjoys learning in the
Centre and has learnt a lot of things. Staff in the Centre always work hand in
hand, and the environment is clean and tidy. The staff together with a group of
enthusiastic volunteers have made concerted efforts to provide quality services
for each service user’

©0000000000000000000000000000000000000000000000000000000000000000000000000000000o0lfl

BEMEE (BHam)

Mr YEUNG Wai-keung (Fourth from right, second row)

RAEMRAIERFOZET

Volunteer of Chun Shek Adult Training Centre
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‘I've been providing volunteer services in Chun Shek Adult Training Centre for
ten years. | appreciate that the Centre can form small groups to provide dance
training for service users. This not only enables them to do more exercise, but
also forms tacit understanding and encourages interaction between them,
letting them enjoy and participate in the training process fully. After practicing
hard, service users do not have stage fright and their confidence have
increased a lot. What's more, the Centre is willing to put in resources to hire
external instructors to conduct dance courses for service users and to arrange
staff members to give them regular dance training, stretching their potential to
the full. Every time when | assist service users in having dance training, | withness
that they are indeed making progress bit by bit.
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Vocational Rehabilitation and
Development Services
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Through providing diversified services including workshops, supported employment, on-the-job training
and Work Extension Programmes, etc., persons with disabilities are given the opportunities to develop

their potential, give full play to their strengths and skills in the job market, and widen their career choices. In
2016/17, around 630 persons with disabilities received vocational rehabilitation and development services

provided by the Society.
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Pooling the efforts of industrial and commercial sectors
together to create employment opportunities

The Society has always stayed at the forefront of vocational rehabilitation
and development services, and has worked together with the industrial and
commercial sectors to create more training and employment opportunities
for persons with disabilities. Not only does the Society provide one-stop
vocational rehabilitation services to persons with disabilities, it also strives to
offer pre-employment training, job-matching service, on-the-job and ongoing
support to those with potential and willingness to take up open employment.
To enable persons with disabilities to have continuous development in the job
market and increase their employment choices, the Society would keep on
strengthening the collaborative network with the two sectors to allow more
persons with disabilities to participate in community and promote the spirit of
social inclusion.

AR A BT EZBUERB R AERRYE UG RER IR BUERFERCRBERENERTRED RATHEA

The therapist adopts an interesting way to give functional training to service
users in order to mitigate ageing situation

FIZZ B — LB R TIE I tRBN B M & Sk

To maintain the basic work skills of ageing service users,

Ngai Shing Worshop arranges simple tasks for them like folding
clothes of the Society
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Receiving wide support from community members

The two workshops and one Integrated Vocational Rehabilitation Service Centre
of the Society provide multifaceted vocational training for persons with disabilities.
These include cookies baking, multimedia production, hydroponic cultivation, car
grooming, laundry, packaging, product processing, printing, retail, cleaning, etc.
With the concerted efforts of all parties, the total training allowances of service users
in workshops reached over HK$5 million in 2016/17, an increase of 11% over the
last year. In addition, the Society provided employment support services to 160
persons with disabilities through supported employment and on-the-job training
programme, and successfully helped 24 persons with disabilities take up open
employment.

Receiving award at ‘Youreable Fashion Design 2017’

‘Youreable Fashion Design 2017’ was organised by The Hong Kong Polytechnic
University in collaboration with eight social welfare agencies including Fu Hong
Society. Mr SHUM Ying-yeung, service user of Kwai Hing Vocational Development
Centre, stood out from over 300 contestants and was awarded in the competition.
Through participating in this competition, service users were given the opportunities
to unlock their potential and increase their self-confidence, and the public can
better understand persons with disabilities through their works.

Taiwan Study Tour

As the society advances and social enterprises have flourishing development, work
skills training for persons with disabilities can no long simply focus on processing
tasks of outsourcing projects, but to take into consideration the abilities of persons
with disabilities and market needs in order to enhance their work abilities and foster
their integration into society. To this end, a multi-disciplinary delegation comprising
16 staff members conducted field visits in Taiwan and exchanged views with the
counterparts. During the study tour, delegation members carried out in-depth
exchanges and discussions with National Chi Nan University and Taipei City Foreign
and Disabled Labor Office to understand the current situation and difficulties faced
by vocational rehabilitation services in Taiwan. Experience gained from the study
tour provides useful reference for future development.

ERBEMFRARA RIS — B BRIRB EREREE

bl B ERRL IO IREE R i The Society has been a co-organiser of "Youreable Fashion Design’ contest for two consecutive years, and has strived
SR ERERSNALTEE to explore the potential of service users

RIMER

The awarded design by our service

user, SHUM Ying-yeung, is based on
the inspiration of snake. It was worn by
another service user as a model on the
day of the award presentation ceremony
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Delegation of Taiwan Study Tour is officially received by the Taipei City BN LTREBERERAR

Foreign and Disabled Labor Office and they jointly explore issues on Professors and students of Master program for

employment scheme of persons with disabilities, operation of workshops Non-profit Organization Management of National Chi

and development of social enterprises Nan University, and delegation members of the Society
hold an in-depth discussion on employment of persons
with disabilities in Hong Kong and Taiwan
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AIEREATEBNEBERSAM  AE4F  To strengthen work stability and continuity of persons with disabilities, the Society
BT IREALTHEBRBEIRIERERTIKLE  launched a special pilot project on ‘Post-Employment Support Services for Persons
SELUEEHACHEEBMERBRERA A with Disabilties' on a membership basis for those who have been discharged
ARSI B Mt BEER I ARMELEYE  from supported employment service and on-the-job training programme. The pilot
IRFEEEAL RIFEIINEE+H/N\BEBBIA  project provides members with additional post-employment support services for up
BBESE REMMIER = REIS EiBRIA  to 18 months, aiming to help them overcome the difficulties and changes at work.
IR R B i o

Launching pilot project on ‘Post-Employment
Support Services for Persons with Disabilities’

B R RR1EIE RSt

EZREHBEEERRERETE—BEAMN  Ageing has become a big challenge for vocational rehabilitation and development
PhE o B2006F > AR AMBEALE LML  services. Torespond to the needs of ageing service users, the Society’s Ngai Shing
HNEZ- RN TIH=m T HENTRERELZRE  Workshop has launched the Work Extension Programme (WEP) with subvention
2l (WEP) e B ATEET RELE ot  from the Social Welfare Development by setting up a ‘Senior Workmates Club’
HEAAREERTEAENZRMEFEERE  since 2006. Service users of workshops, who are unable to perform their work and
TERIGENTHBRFFEHE REEEAERF  receive training as usual due to old age or deterioration in work abilities, are the
TESEN - BREMERE T RIBERE L targets of WEP. Examples of the services of WEP include provision of daily work
WEPIERA+N\RBAE+HEU LTS EME  activities for sustaining work abilities and caring activities for meeting the health,
KOBHREAERHMFBAI NP TIELEEE  physical, social needs of service users. Currently, semi-retirement style training and
I MM TVESE ) RIFREER ML T1EB05E  activities are provided for 18 qualified service users aged 50 or above. These help
B UEEEFIRINELEE. maintain their work abilities while balancing their physical and psychological needs.

Work Extension Programme

R ERAE
Sharing of Stakeholder
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EFA
LO Ming

FEATSREBERE
Service User of Shek Wai Kok Workshop

SEEEERE ENERZHEE AMWM  ‘When | first got in touch with wooden pallets, | was totally at a loss and didn't
PIEREERA BMERBRZE K TIZEEME  know how to make use of the pallets to produce umbrella stands. However, after
DB RERTREEKRIGMABIRETL  being trained by instructor, | am able to master the skills and handle the tools. |
BH-REMNEBET —IBEMKEE IEEAMI) feel adeep sense of satisfaction after learning this technical skills! | realise that |
BIEREDEHDAIRES BIFLE4E >  canaccomplish difficult tasks if | work hard and practice hard.

HEBMHASE!
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EENE

The Hong Kong Jockey Club
Community Project Grant:
Family Care Home Services

AEHREUFMAERE DR BEH ) THNET ) THBAFIRTBEHF I IEEE
BERS,E2016/1TFE HA_+tURZREXENEFEA L EZLERS -AX
EERBERORECRECERE ERERSHEENH I I BEMBHEE BRHBFU
FERER -BAKBRREMS LA NGERFR EENKRIEZAREEME I EMRARER

RO BARER S

The Society has set up four family care homes, namely Encounter Family, Concordia Family, Splendor

RERENE TR
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BERASEEREE IRANGEBERES
REMBNEERIBTHREZ2016/1TFE >
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BF) RS EUNEREURDZERZHER

R ¥R % SERVICE REPORTS

Providing family-like life experience

In each family care home, Housemothers look after the daily lives as well as the
physical and mental well-being of family members, whilst the Elder Brothers
provide support to the spiritual and moral development of family members. In
2016/17, Family Care Home Services had 18 Housemothers (paid staff) and 9
Elder Brothers (community volunteers). Some family members with intellectual
disabilities help with the housework and take care of other family members in
need. To ensure that family members can participate in society and develop
their potential, they are arranged to receive vocational training, day training
services or take up open employment based on their abilities.

Actualising the right to make friends

Persons with disabilities should be able to enjoy the right to make friends, and
this belief has been recognised and widely supported by lots of community
members. To this end, community members as regular friends of the family
care homes frequently visit family members, participate in family activities and
organise outings for them. In 2016/17, Family Care Home Services had 24
regular friends. Accompanied by regular friends and staff members, some
family members visited rehabilitation agencies in Nanjing and Macau, and
shared with them the experience in receiving Family Care Home Services.

Family and Radiance Family. They all operate on a self-financed basis. In 2016/17, a total of 27 persons
with intellectual disabilities, who lacked support from their own families, benefited from this service
project. Having been partially funded by the Community Project Grant of The Hong Kong Jockey Club
Charities Trust, the Casa Famiglia Project is able to continue its development. Because of mutual

ERRFHIRZ
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appreciation and acceptance, Casa Famiglia members, without any blood relationship, care about and
support one another just like family members do.
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Relocation of Concordia Family

Due to the expansion project of Prince of Wales Hospital, Concordia Family
moved out from the staff quarters building of the Hospital in March 2017.
As an interim measure during the process of seeking suitable premises for
relocation, six family members of Concordia Family have been arranged to
receive services in Splendor Family and Radiance Family and need to get
themselves adapted to the new living environment. Follow-up arrangements
like the purchase of additional beds were made by the two families.

2017E3A BTN BREREFEBRGIBHA T FARNTERALS BEREMEN A ERERE BREA A

S BRHRBRREMRS A RTINS RIEH E R

Members of Casa Famiglia are performing on the stage to show their talents

Different community members were invited to attend ‘Casa Famiglia
Annual Gala’ in March 2017, giving members of Casa Famiglia an
opportunity to have contacts with the public

SEEHRNED
ATHEMTER AT BEEKERSNZE &
BRERERSMARELENHAIE ER
—ENEHER W2 HRERHREMEEOS
g MEEE AMMBINRG S -BEEEE
PHEALBREEALTRENTE BUUE
EMPILTE A TRYIER-

7E20165F 103 SRR ERRFISS B A LR RIBEGBFE L EES
i ERF R RPI R E E R 0

Members of Casa Famiglia were invited to attend an event held by Associagao dos
Familiares Encarregados dos Deficientes Mentais de Macau, and visited Pou Choi

Centre of Fuhong Society of Macau in October 2016

Participating in social inclusion activities

To increase interactions between family members with intellectual disabilities
and community members, different inclusive activities are regularly held and
special activities are also organised. Examples include participation in mass
or other religious activities, festive celebration activities, local and overseas
visits. These activities can make the public aware of the friendliness of persons
with intellectual disabilities, and help foster social acceptance of persons with
intellectual disabilities.

T 2 X
fm
B 2016 pRRRE

A
oy il | st Famiglin Sanjing Exchange Trip 2016

ERRNES T HRERRQMKERERSSREMERINE — BARE
During the Nanjing exchange tour, Fr Giosué BONZI and members of Casa Famiglia visit a

local rehabilitation agency called Ningxin Sunshine Home

69



2016/17 =t ANNUAL REPORT

70

R ENRAE
Sharing of Stakeholders

©00000000000000000000000000000000000000000000000000000000000000000000000000000000

BEE (A)

LIU Kwan-wing (Right)
BEHHKENRE

Family Member of Radiance Family

BRI IEERENSME= %3+ | fuly appreciate the love and joy of family care home! | love this home very
PDEFEEZRE BEBRAR—E®E2 much and it has also given me the opportunity to participate in the five-day
FERAEANRRRE SR ABEBAMIEE fournight exchange tour to Nanjing. The exchange tour broadened my horizons
BE BEREFRZ - HE ' EERF—XH and gave me an eye-opening experience. Actually this was the first time that |
BRI BREEREIFEEME O R#E! ] travelled outside Hong Kong and | really enjoyed it. Thanks be to God!’

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

RE/VE (&)
Ms Connie CHAN (Left)
EEmRA
Regular Friend

(EREHEelsBELRNERKEZREST ‘With the enthusiasm of Fu Hong Society and Sister Sandra as well as their
2P HREEFENAKAGRETNEER A F endeavour to develop Casa Famiglia Project, I've become a regular friend of
IR R ERE A& @ Splendor Family since September 2016. | realise that members of Splendor
FEEE R MR EBE - FEHE RE—H8 Famiy have been brought to this world with a mission. They are sincere and
BEMN O -E2HERER ERAEZENL  without hypocrisy. While participating in the service, I've got a chance to review
met B O FEEHE A RITAENNE Y myself stay away from arrogance, keep being sincere and learn to be humble
BEaHBEHR s ENRESRALEN—M®E and trustworthy. Members of family care home are mirrors of my life.

ol
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Community Mental Health Services

AENHEBHRERBEE=ZFHPRESN—FBEHREGSHERLTRBRM - A5
FENHEALRHRF2016/1TFE PEBES XA — BN +HABHREE RS Bt
MEMRAHLE RBERMAANE—TtREE T EZRBHRAERETERBIEENE
ReBRTRE-GABHERERMERERT RIFRMERIBEITARAT  NRERHFH
AR

The Society provides community mental health services to persons in need through three halfway
houses and one Integrated Community Centre for Mental Wellness — Sunrise Centre. In 2016/17,
halfway houses provided services for 144 persons with psychiatric disabilities, helping them
reintegrate into the community; Sunrise Centre served 917 members, who were mainly residents

of Centre District and some were from Southern District. Apart from providing one-stop mental
healthand district support services, the Centre took an active role in promoting community

education to increase public awareness of mental health.
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Deepening ‘Recovery-oriented Practice’

To deepen the culture of recovery, arecovery movement was launched this year
which encouraged service users to call staff members by using appellations of
the same generation. The aims of the movement were to shorten the distance
among people, through which the staff could act as service users’ supporters
on the road to recovery; and to provide service users with more opportunities
to be independent and autonomous so as to enhance their self-confidence.
Examples included participating in different meetings and assisting in
launching and planning activities and competitions. These enabled them to
learn how to express their views and expectations.

To give further effect to ‘Recovery-oriented Practice’, case assessments and
planning forms were updated, and experienced clinical psychologists were
arranged to provide clinical supervision and training for professional staff of
community mental health services with a view to increasing their knowledge
and skills in case management.
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AEPEZRESNMTMNEREREGE RS INER B EREE
EILERRE AR ? — KRR F IS5 E VETRANRB R
Peer Supporters of the Society participated in Asian Mental Health
Conference 2016 and had in-depth exchange with the participants on
the topic "Why | choose to disclose my history of mental illness to the
public? — Disclosure and Self-stigmatisation’

BT IR G5t E
REHBRTADMENBELEE LG
B AGHBE-SRWAME L BREZIE
8 EFU BRI S B R EMEEE
HEATHZETLRRIREBEL ERS
7E2016/174 > SRR HRN T

HETERE
By interviews

233z

Events

EBEE{ER
By telephone
conversations

b5w

BESSNS
x£— Table 1

FRE SRR S
Overview of Peer Support Services

RBERERBNGEEGELLMEDE BN WEHE AL TR
fFIBOERE

Arts activities like drawing Zentangle can cultivate service users’ interests and
enable the public to realise their potential

Launching Pilot Project on Peer Support Services

To act in concert with the two-year Pilot Project on Peer Support Services
launched by the Social Welfare Department, one full-time and two part-time peer
supporters were employed by the Society to share their recovery experience
with persons in recovery and community members. The following table
provides an overview of Peer Support Services in 2016/17:

SMNEIRER
By outreach

- NS G=DTi )
visits

.......... Conducting public

education activities

27lm

BN/ ER AR ltems
Assisting in/
forming groups

168

Sessions

-

el
I 5023,

BRESEEAEN2016/17TFES MU0 B MR E 2016, K MEE 12/ \FEEMEF HFRIN2016) SHEEBEBRMS 52> BRI P ERIBR

A L% 3

In 2016/17, service users did exercise and challenged themselves to the limit through participating in community sports activities
such as Geo Hero Run and Sowers Action Challenging 12 Hours Charity Marathon 2016

RALEER
PRBESNGRE 2RI NVESRBERERME
MM AR E - fIfR T 2 EH T
B HEFEQAFMEMREERZZHIN A
TERRTEREMBREMAIBER/ VEMREE
BIEEBORIG IS PRESHNGEED/ VA
[MSIREE R BE IR E G
BRI DENERES BREERETNRE L
BERIFE DR - BRILRE G TR RBI RS
REZS M ERMOVES L BREHE R
TERAME - BUBE

EPFREANSOREEEANES MEE
THRE L BHHEHREEEAEE AT
PRESN2006FERNKBBREALRRES
BVEBN B T R R EE) VA IR B R
EERIMENBE REMMANS OER-
BEHFHRMZERF LY QR BEE #
T REE REX Z2OKEES

(Rt & LR

HREaRTERAENENENE A T 1
BEEENTENRES REREH IR
RERXTNBEESERBEENNZE MR
TEEMRAENRAMSEEG MARES
B TeenfB T8 MIEBRIBTERClub) K
ER=B—H8 ) KNEBHREERBSHE
EENEES M &= AR

REHREENIRREETNEETRZ —°
Rt > R BE R AR AR 1T 5 ST 4R AR TS W AR AL
REL/NVERBRRBEELZY EREZ
BIRFEZ MR N ZIERIE®E BERE M-

442 13

& Sessions

# Sessions 1@ ltems

R ¥R % SERVICE REPORTS

Enhancing quality of life

The integrated arts group of halfway houses provided service users with the
opportunities to get exposure to arts and refine their temperament. Apart
from joining activities such as painting by numbers, sewing teddy bear dolls
and making miniature house models, service users were taught how to play
Ukulele and draw Zentangle. Various sports activities were also organised
by the integrated sports group of halfway houses to enable service users to
stay healthy psychologically and psychically on the road to recovery. These
included training classes on swimming and table tennis, ball games, hiking,
etc. Meanwhile, the Society also encouraged service users to fully participate
in sports activities held by community groups in order to bring their abilities
into full play while integrating into society and building up their self-confidence.

Doing exercise can positively contribute to the physical and psychological
health of individuals. To persons with psychiatric disabilities, exercising takes
an even more important role on their road to recovery. Since 2006, our halfway
houses have received funding support from S. K. Yee Fund for the Disabled
to form the integrated sports group to help service users develop a habit of
doing exercise, and promote their physical and psychological health. In the
past few years, a number of sports activities were held, including hiking,
jogging, aerobic dance, bowling, rock climbing, cycling, etc.

Fostering social inclusion

Halfway houses set up a group to help persons in recovery without adequate
community living skills to live a rich and full life. The group provided vocational
training and productive activities such as designing environmentally-friendly
products and gardening activities, so as to build up the self-confidence of
group members and get them prepared for re-integrating into society. Different
projects were launched by halfway houses and Sunrise Centre to encourage
service users to actively participate in mutual-help activities and community
affairs, thereby fostering their integration into society.

Support from family members is crucial for the recovery of persons with
psychiatric disabilities. Sunrise Centre therefore actively implemented family
supportive services such as forming mutual-help group and organising social
gatherings for family members, to allow them to have more exchanges and
share positive emotions, mutually supporting one another.

Bia
Over

2,000

% Persons

FEIES) AREERBIRMER HERIEEE HEATHZEAZ
Interest OIBHE/\ESEE Community Number of participating
classes Providing psycho-education collaboration activities community members
activities for family members
_ of persons with
F Table 2 psychiatric disabilities
BEAMIEBE RS

Overview of activities held by Sunrise Centre
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B EHERNEHERESE Organising mental health activities with the community

TREESMNMEBEA —BEMERFEZRH  Halfway houses and Sunrise Centre have always maintained close contact
B HERNNEERFBEM-FLEROLZE  with the community by working with service units for the elderly, youth centres,
R-BRABZSETHIETE BARMKE AL  schools, resident groups, etc. and promoting mental health messages to
EEEBRENRE LU TE2016/1TEERIT  people from all walks of life. Examples of collaboration projects held in 2016/17

HEPLIEREEE): are as follows:

m VF . YeEEE 0000000000000000000COOCCOOCO0000GO0000000G000000000000000000000000000000000000000000000G0000000M

fk £ Partners
BEBENBMR L BEARUEESRR
Hong Kong : Pui Tak
True Light College : Canossian College
IRBEAE S B2 HEHEREE EMNtMitE
ATRIATR FT I PR
Participation in festive celebration activities enabled service
users to have more exchanges with the public and bridged
the gap between them

BEEEZEE

Hong Kong Housing Authority

BERMESBEEREZEGES (—)BREWMEEA
ZEBRREN AMEABBIERNERE - E
Fun Fun Show. i EEHE &)

Sunrise Centre received funding support from the Estate
Management Advisory Committee of Wah Fu (I) Estate
of Hong Kong Housing Authority to co-organise a mental
health education activity with community groups

|
=

R ¥R % SERVICE REPORTS

HEEHNE C o BsmHEOER
Social Welfare Sacred Heart
Department : Canossian College

EHEEFE2016-2017TFEERH B IFT B BRE
B W R MO ER A TeenBFIREEF{T 518

In receipt of the funding from 2016-2017 District Collaboration
Projects of the Social Welfare Department, an inclusive arts pro-
gramme was co-organised with Sacred Heart Canossian College

T 1/ BT e

BEIMEHESREE
Hong Kong Animal Assisted
Therapy Association

EEEREM U NIPETRYBS IR FRFEHAESEES
YRR BUE T AGRERESMINRFG LR AL

A volunteer team named ‘iPET’ was formed in collaboration with the
Association to teach service users how to get along with animals
and to serve the community together with the animals

ol BRI

75



2016/17 =t ANNUAL REPORT

76

R ENRAE
Sharing of Stakeholdes

©00000000000000000000000000000000000000000000000000000000000000000000000000000000

fa[ 58

Ah Siu

EERMEES

Member of Sunrise Centre

TRU2016F B ERBRAMBARIS &> ‘I've been receiving services from Sunrise Centre since 2016. At first, because
HHERFEFAHNEE SBROZEHST  of my unpleasant experience in community services, | lacked confidence in the
DRFEENBREL AT T EFRLEEL  services provided by the Centre. Thanks to the sincerity of Social Workers and
BERNEESS SEHELORE B AIE other members of the Centre, | can now live with an open heart. | even become
RClubiM—pF RESEFRESHETH  amember of mutual support club and fully participate in the activities and enjoy
o | the fun of being a volunteer.’

DERIAE (k)

Sister of Siu-chun (&)

RITZ KRB ERE KB

Family Member of Service User of Yuet Hang Home
MR ARIRIT 2% B 7E 2 E > 818  'After receiving residential services in Yuet Hang Home (YHH), my sister has
oy BEEMMUERE; MERERESEMM  changed and is happier than before. For example, in the recent “One-day Trip
TRB—XRPEIH > FKBEEI RSB ik for Family Members” held by YHH, my sister’s joy was obviously shown and |
=205 ZRMAEKUEZHER-FKIE  was glad to have gathering with her through this activity. | am really thankful to
HEXEER—E2H Fu Hong Society.

L

0

Chi-ping

REEZ KRR ERE

Service User of Yuet Kwan Home

TR2M T IEEkE 12/ 6520161 5 IhE | participated in Sowers Action Challenging 12 Hours Charity Marathon 2016,
FPIKIEERIZE AW R R E1TWARAE  and succeeded in hiking from Shing Mun Reservoir to Taipo. In the beginning, |
e EBRENRETZE N REEREEER  wasnotconfident in hiking. But with the support of staff members, | was willing to
Ze@ BEXEBERE LLEMNBERILEIE  leave from my comfort zone in life and to face the challenges of the competition.
I8 7FER KGR, =ARERTEE B Inthe final part of the competition, the roads were hilly and | tripped over a big
Al ERT i BB MINIEER B ERLL  stone. Luckily, at that time, the timely encouragement from participating staff
B REBECHNENETHNES  BETE  members enabled me to continue to take part in the competition and reached
FEREo the destination finally. Through this competition, | have a new understanding of
my capabilities and very much look forward to my recovery.

R ¥R % SERVICE REPORTS
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B RITE R 38 R FER A T BRFS

Services for Persons with
Autism Spectrum Disorders and
Developmental Disabilities

AEEMERBEAENHE BZEN MERKREBARFHNERTAEHRA AL XEEF
[B) SEBSFR MR EA 5 K N5 Bl AR R AR 5 E 2 > B K 3B B BRIERR TS E R E BV B sE 1B I FIRA AL ERY
e

To cope with the rising number of service users with autism spectrum disorders and parents’ demands for

related services, the Society put efforts in various aspects to explore and improve the quality of training
and services, so as to help service users with autism spectrum disorders develop their potential and

integrate into society.
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Opening of Hin Dip Hong Yee Centre

To address the urgent needs of children with autism spectrum disorders, the
Society set up Hip Dip Centre in Aberdeen in 2009, providing appropriate
therapy and training for children with special needs, such as intensive training
groups, sensory integration therapy, etc. In 2015/16, the Society established
Hip Dip Hong Yee Centre in Lai Chi Kok. This Centre officially opened on 9
April 2016, and provides group or individual training and therapy for children
with special needs by Special Child Care Workers, Occupational Therapists
and Clinical Psychologists. In 2016/17, 98 people received services provided
by Hin Dip Hong Yee Centre and the accumulated number of clients reached
over 2,000 people.

by A

HRABEEMEPD 11
SRHE S 0

S HEIRHBES453,600 F IR S R LURBMEM AR ER B FERE

Senvices provided by Hin Dip Hong Yee Centre help children improve their emotional controland 32 EIBIEIARES

verbal communication skills

Wai Yin Association donated HKD$453,600 to Hin Dip Hong Yee Centre to support
children of low-income families to receive appropriate training and services
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card of ‘drinks’ to Social Worker

1. BERIRGE REERERLERRR

When seeing a drink, a service user gives a

Applying Picture Exchange Communication System (PECS)

The Society has arranged five Adult Training Centres to apply PECS in
their training. Occupational Therapists provided advanced training for staff
members of the Centres and made progress report form to record the learning
progress of service users and assess their outcome. Also, with the use of
PECS, service users with autism spectrum disorders were able to master the
concept of exchanging goods and increase spontaneous communication by
using picture cards as a medium in their daily living.

2. HAENER 3. STAkE A 3
The process of PECS is finished

Exchange and have a drink

FRERRE
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Sharing of Stakeholder
FiRYEIE
Tsz-han’s mother
EIRER TP ORBRBERE KB

Family Member of Service User of Hin Dip Hong Yee Centre

NREEFAZ—FEEHBAR SR OB
EMMHIELANERMMNBE T4
B SRERERBAN T ABERBED
BEERR —FERETAR FS
REPVHFPAORBFELZR - FMA—HK
REM FEMAEGRRMNER BESK
AR RAI BB

‘My son has received the selfless contribution and care from teachers and
Social Workers from the Centre for almost a year. His behaviour, emotion, verbal
communication skill and cognitive skill have improved obviously. He can now
try to study in a kindergarten. As his parents, we feel very relieved. Our family
loves him deeply and hopes he can be as strong as we are, bravely facing each
challenge in the future.’

0000000e00
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Agency-based Paramedical Services

FE-HRIRFEREERCHENS OEENER R A EREHBROERS YWIELER
REBRBEARRE BRGERES ORI TENER FERNFFEERREHEFRT T
RETIR O AL FERFEEMEENORNERBREE TERBENRRLEREER

EREREERE

The Society is always concerned about the ageing problem of service users and their physical and
mental development. Hence, the Society provides services of clinical psychology, physiotherapy, and
occupational therapy to help service users achieve balanced physical and pshchological development.
This year, speech therapy services was introduced to address the problem of regressing oral motor ability
due to ageing by providing appropriate training of oral muscles, and improve their communication ability.
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Clinical Psychological Services

The Society has three Clinical Psychologists, who provide psychological
assessment, psychotherapy and clinical consultation for service users to help
handle their challenging behaviour and emotional problems. These services
enhance their ability to adapt to daily living and improve their quality of live.

R R B 8 R BR S E FA & B M av3E

o BARDERERETENRBEUSRE LR
ERMBEBIENE > IRT BOMNTS
B > TRE— IR EIERIISHERIEE S ©

o S BRMBEYIBEIIRE » MEHERE
NS B M R ERNBIEEEES -

o BB BRMORSHE RS RIEMFIE T (ER
B AZINE R BERE-

Setting measures to reduce the accidents of

staff and service users

¢ Organising emotion controlling groups in different service units by Clinical
Psychologists to better understand the behavioural problems of service
users and improve their ability to control emotion

® Providing appropriate training courses for staff members, such as risk
management, to strengthen their flexibility of handling spontaneous
situations

* Providing psychological counselling services for staff members to manage
their emotional problems incurred by work or accidents

# B BARE A TIRLER AR OIRARTS

BARODEERSERPORELREZPORM
TERARRTS - AN HETT B BIERS B8 5T ~ O IEET
R A BRARES

Providing clinical psychological services for
persons with autism spectrum disorders

Clinical Psychologists provide related services for Hin Dip Centre and Hin Dip
Hong Yee Centre, such as diagnosis of autism spectrum disorders, intellectual
assessment, psychological assessment and related treatment.
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Physiotherapy Services

To mitigate the ageing problem of service users, service units have actively
promoted sports activities in recent years, and included these activities into
programmes to encourage service users to do more exercise, and improve
their abilities of body control, flexibility and elasticity of joints, eye-hand
coordination and balance.

B IBRARTS

AR AR A& EE LI B R 5 AT
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Occupational Therapy Services

To slow down the ageing of service users, occupational therapists strengthen
their living skills to live independently and improve their quality of life by
providing daily living skills training, doing leisure activities and occupational
therapy.

HITREREKES)
mAERRRBEAENIERER B2012F
EAEERIUYELRMATENERE
BILENE EBREBN & RilR E5HE
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B ERBERELERTES TMRTER
NEZBNG RN (TR

Promoting boccia

Since 2012, the Society established a working group led by Physiotherapists to
promote exercise. Through organising briefing sessions and training classes
for staff members to increases their knowledge of boccia, they helped promote
the advantages of boccia to service users and encourage them to try. Also,
the Society has organised the competition of boccia for three years, allowing
service users to show their talents in sports and encourage their cooperation
with other stakeholders to achieve social inclusion.
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Carrying out assessment on bone health conditions

Concerning the problem of osteoporosis of service users, the Society bought
one bone densitometer to check the health conditions of bone of the service
users in different service units. Service users’ bone health conditions will be
thoroughly assessed for early detection, prevention and intervention.
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Boccia is a kind of sports that requires concentration, techniques and is suitable for children and the elderly

‘Most of the service users become more focused after practicing boccia.
Besides improving the skill of playing boccia, their consciousness of cooperating
with others has increased.’
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Multifunctional sensory therapy

Because of body degeneration, some ageing service users in Care and
Attention Homes get nervous easily and are comparatively difficult to receive
general living skills training. Therefore, Occupational Therapists have used
the facilities in multifunctional sensory room with evidence-based practice to
assess the results of treatment, enabling them to relax by receiving appropriate
sensory stimulation.
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Strengthening motor ability

The motor ability of ageing service users with physical disabilities is
degenerated due to getting old. Because of sitting on wheelchairs for long time,
they do not have enough stretching exercise. Thus, their ability of stretching
limbs will be reduced, affecting the movement of joints. Hence, Occupational
Therapists have designed a series of appropriate mat exercise to strengthen
service users’ motor ability by letting them turn around their bodies on the
mats. While service users are lying on the mat, they will feel comfortable as
their bottom will suffer from minimum pressure. This will also help reduce the
chance of forming pressure sores.
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° Service users are doing some simple stretching exercise on the mat so as to
strengthen their motor ability and delay the ageing process
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Speech Therapy Services

Because of ageing, the body function and cognitive ability of persons with
intellectual disabilities are degenerated, which induces problems such as
swallowing difficulties, uncoordinated limbs, speech regression, etc. Delay
of diagnosis will be resulted as service users cannot express their health
problems clearly. Therefore, to mitigate the ageing problem of service users,
the Society recruited two full-time Speech Therapists in August 2016 to launch
the three-year pilot programme of speech therapy services.
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Carrying out assessments and providing appropriate treatments

Speech Therapists provide individual professional services for persons
with barriers to communication (e.g. articulation, voice problem, language
disorder, and fluency problem, etc.) and swallowing difficulties, and carry
out appropriate treatment based on diagnosis. To further understand the
swallowing conditions of the service users, two Speech Therapists conducted
a survey on swallowing profile of 404 service users from five Care and Attention
Homes for Persons with Severe Intellectual Disabilities and three Adult Training
Centres cum Hostels. Their average age was 46.5 years old. Most of them
were persons with severe intellectual disabilities and the rest were persons with
physical disabilities or intellectual disabilities with severe physical disabilities.

According to the survey, if service users suffered from moderate or above
swallowing difficulties and required special care are treated as having higher
risk of swallowing problem, 70% of service users of Care and Attention Homes
and 25% of service users of Day Training Centres cum Hostels belonged to the
high risk group. Due to the lack of cognitive ability and deficit of multiple body
functions, most of them are unable to eat by themselves safely. To deal with
this situation, the Speech Therapists have provided suggestions on feeding
arrangement for the service units and appropriate oral muscle training and
treatment for the service users.
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The survey report on the swallowing profile of persons with
severe intellectual disabilities was released in February 2017.
It received positive feedback and attracted wide media coverage
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Speech Therapists assess services users' ability
of eating and swallowing

The level of swallowing difficulties of service users of Care and Attention Homes for

Persons with Severe Disabilities and Adult Training Centres cum Hostels '
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Distribution of the level of swallowing difficulties of service users
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The total number of research targets of the five Care and Attention Homes for Persons with Severe Disabilities is 250 participants; and that of the three Day Training Centres cum Hostels is 154 participants.
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Speech Therapists organise workshops of communication training for staff members
to let them understand speech therapy services
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Promoting of speech therapy services

To share the theories of speech therapy and training experience with different
stakeholders, the Society’s Speech Therapists held various talks on topics such
as swallowing difficulties and communication difficulties. A sharing session
on speech therapy was organised in September 2016, which attracted 58
professional and frontline staff members to attend. Speech therapy services
will continue to cooperate with and support service units to further improve the
quality of life of service users.
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‘Besides providing assessments on service users' swallowing ability, Speech
Therapists have also provided appropriate feeding suggestions and training
for service users to improve their swallowing ability, helping them get rid of
using food thickeners and enhancing their quality of life. After receiving voice
training, some service users have improved their communication and social
skills, boosting their confidence.
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Community Support Services for
Persons with Disabilities
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With the ‘district-based’ approach as the guiding principle, the Society is committed to providing
‘people-oriented’ training and care services. Through providing one-stop and multi-disciplinary
services with a sound social network, the Society encourages persons with disabilities to fully
participate in the community and strengthen the support to them and their carers, in order to create a

harmonious and socially inclusive community.
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Tin Shui Wai District Support Centre (TSWDSC)

Over 4,000 attendances receive services provided by TSWDSC every year.
The Centre had 303 members in 2016/17. Being a one-stop service platform,
the Centre provides appropriate consultation and support services for its
members through the multi-disciplinary approach, providing emotional support,
paramedical services, care services, etc. Every year, almost 1,000 attendances
receive day care services for persons with severe disabilities, including day
care, personal care and group rehabilitation training, physiotherapy and
occupational therapy, etc. Moreover, the Centre provides after school care
service to relieve the pressure on families of persons with disabilities, allowing
the members to interact with the public and broadening their social circles.
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BERBENRT B

i REE ‘Social Inclusion Project for Primary Students’ organises different workshops with  Diversified activities increase the interaction between
‘Tuen Mun and Yuen Long Newsletter’ has been regional primary schools, promoting the importance of social inclusion to students  persons with disabilities and community members, and

published every half of a year since December 2015. by playing interactive games

Its content include feature service introduction,
interviews, games, four-frame comics, etc.

enable them to better understand one another
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Implementing Social Inclusion Project for primary students

Tuen Mun and Yuen Long District continued to promote social inclusion project
for primary students this year. In June 2016, the Labour and Welfare Bureau
approved a subvention of over HK$90,000 for carrying out the second phase
of the project. The project includes workshops held in three regional primary
schools, a kite-design competition cum Fun Day, Sports Day for South Asian
children, teenagers and their families, and gardening activities. It aims to
provide community members with opportunities to communicate with persons
with disabilities by participating in these activities and further promote the
concept of social inclusion.

Publishing Four-frame Comic Book of Community Living in
Tuen Mun and Yuen Long

In order to strengthen the connection with the community, the Society publishes
Tuen Mun and Yuen Long Newsletter’ every half of a year to deepen the
understanding of persons with intellectual disabilities by describing their life
anecdote. This year, the region of Tuen Mun and Yuen Long was sponsored
by the Queen Elizabeth Foundation for the Mentally Handicapped to publish
the Four-frame Comic Book. The project was started in September 2016 and
expected to be released in August 2017.
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Contents of four-frame comics are based on the daily lives of persons with intellectual disabilities and presented in an interesting way. This helps

promote the positive image of persons with intellectual disabilities and fosters mutual acceptance in society.
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Angel’s mother (Right)
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Family Member of Service User of TSWDSC
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‘My daughter, Angel, is a person with moderate intellectual disability and autism
spectrum disorders. Because of her wide fluctuation of behaviour and emotion,
| always felt frightened and suffered from stress, which affected my physical
health. | feel helpless. Until receiving the services of the Centre and the support
and guidance of Social Workers and Rehabilitation Workers, her condition
has improved. My health has also recovered by releasing the pressure. After
my daughter joined the gardening activities last year, | was happy to see her
improvement in emotional control and social skills. She knows how to share with
people and be patient now.
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Social Enterprises
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Hong Yung Services Limited (Hong Yung) pursues the mission of the Society and ties in with the development
direction of ‘enlisting support from the industrial and commercial sector for creating employment
opportunities’ for the Society’s vocational rehabilitation and development services. Hong Yung actively
fosters the employment of persons with disabilities in the open job market to help them integrate into the
community and become self-reliant. Hong Yung has a broad range of businesses, such as retailing, catering,
group purchase, cleaning, air sterilisation and pest control, etc., offering diversified and authentic training,
internship and employment opportunities to service users of workshops, supported employment or on-the-
job training programme. In 2016/17, Hong Yung provided over 500 training hours for persons with disabilities,
as well as hired 60 disabled persons as employers, making up 70% of its staff members. In addition, the total
turnover of Hong Yung reached HK$8.2 million, which was an 11% increase over the previous year.
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The theme of Madam Hong Cafe is minimal and relaxing, creating the style of
slow-living to echo the rich cultural atmosphere of the museum and let customers

enjoy food comfortably
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Succeeding in renewing the operation permit of Madam Hong Cafe

Madam Hong Cafe is located at Hong Kong Museum of Coastal Defence and
its operation permit expired on 31 October 2016. Through open bidding, Hong
Yung has succeeded in renewing the operation permit of the restaurant at Hong
Kong Museum of Coastal Defence for another four years ( from 1 November
2016 to 31 October 2020) successfully. To improve the service quality and
respond to the strategic plan in the future, Madam Hong Cafe carried out the
renovation work and reopened with its new look.

Obtaining the operation permit of the Chinese Restaurant at Ko
Shan Theatre

Through open bidding, Hong Yung successfully obtained the three-year permit
(from 16 May 2017 to 15 May 2020) to operate the Chinese restaurant at Ko Shan
Theatre in August 2016. At the same time, Hong Yung succeeded in applying
for a grant of HK$2.4 million as the seed money from ‘Enhancing Self-Reliance
Through District Partnership Programme’. The restaurant is named ‘Madam
Hong Restaurant’, and has commenced its business in early July 2017.
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To promote social inclusion, Madam Hong The interior design of Madam Hong Restaurant

Restaurant employs persons with disabilities, allowing matches with the style of Ko Shan Theatre, mixing
them to unleash their potential at the workplace with the element of Chinese opera
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EWRNEWIES City Cafe was selected as one of the eight recommended 18 _—
2ENAEBNHHEEEZ— social enterprise restaurants in Hong Kong Tr;ining Em?:loyment
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M?\ s ,\g;&gﬁf@ ) EE\E/] = iﬁ;+ T r‘ij\%i City Cafe is .Iocated at Hong Kong Museum of Hlst(?ry and is well reoewed FE ) doe s T i o e 1 17
TP ERCEST HBRYEASBNAKENEE by the public. It has been selected by Metro Daily as one of the eight Cleaning/ Air Sterilisation & Pest Control Services
BEZ—, MPEEREN2017E£189HAK  recommended social enterprise restaurants in Hong Kong. Media coverage
(B HM)TIL EERZERNEIERIN  on the election was released by Metro Daily on 9 January 2017. This was a ZHRBRTE Catering Services
ﬁﬁﬁf_o reCOgnitiOn of Hong YUng’S efforts. }%ﬁ%ﬂﬂuu#i BB 2 2
Madam Hong Cafe Hong Kong Museum of Coastal Defence
ERREE FEELEME 10 14
#5185 Awards %48 Organisers City Cafe Hong Kong Museum of History
+\EMERTIE asuEkRsEe @AY Total IR K 33
The Hong Kong Council of Social Service

18 Districts Caring Employers Award

HRERME _ o R Table2 SERNHELENBHEALAR
The Hong Kong Joint Council for People with Disabilities Number of persons with disabilities benefited in social enterprises

r2015/16 RERESREIZBHEZTRERSREEIIE RHEHRF
2015/16 Family-Friendly Employers Award Scheme - Home Affairs Bureau
Family-Friendly Employer Awards

&— Table 1 EFEIR2016/17EEHIERMLEE
Awards received by Hong Yung in 2016/17 ?%1%%%@2‘@\
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Sharing of Stakeholder

JkRE

Siu-long

BERENHE

Staff Member of City Cafe

B ALLE M ABEBE BANEEE M AERIE  I'm not cleverer than others but | know what gratitude and appreciation are.
1Bl T REIRANEEINBE —EUKX Besides being loved and cared by my family, | also have a group of angel-like
FRTEERNBEN LT -TiEE 8B A colleagues and supervisors. No one will discriminate against me because of
TRARNVITEMERE BRBRELZEE  my weakness. They offer me lots of learning and working chances. Although
i g : FITERE S A EREN T E+DEIT 8  working as a waiter is very busy, | keep smiling as | wish my happy face can
EMRAEABEATRE—ERENENT A BN RS Y : BREGHELER RAREZELFEERXZSA influence every customer.
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City Cafe provides a platform for persons with disabilities to receive job training, enabling them to integrate into society
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Metro Daily collects different information
and opinions of mystery food critics,
choosing City Cafe as one of the eight
recommended social enterprise restaurants
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