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‘Love in the Right Path — Rehabilitation
Guidebook for Persons with Autism Spectrum
Disorders’, a book on special education, was
published to provide support and guidance
for parents of persons with autism spectrum
disorders'
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Madam Hong Cafe and City Cafe, the
Society's social enterprises, received
the honour of being the top ten
enterprises selected as

‘My Favourite 3E Social

Enterprises’ under the Happy Work
Place voting and ‘Caring Social
Enterprises’ respectively
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The 1st FHS Charity Dinner
was held to raise funds for

developing services for
persons with special needs
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Annual Report 2013/14 received
the Gold Award (Written Text)
at the 29th International ARC

Awards in the category
of non-profit organisations
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Supported by the Equal Opportunities
Commission, a book compiling service
users’ recovery stories was published
to promote mental health
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Hin Dip Hong Yee Centre, the second self-financed

service unit providing services for children with

Youreable
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special education needs, officially launched its services?
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The Society received the ‘18 Districts Caring
Employers Award’ for the 7th consecutive year
and the ‘Special Award for being awarded

for 5 consecutive years or above’
for the second time
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Joyful Art Gallery was set up to

foster social inclusion through
promoting arts with the disabled
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Talks were provided to trainees of

Hong Kong Police College to enhance their

knowledge of persons with intellectual
disabilities and psychiatric disabilities
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The Society joined the Talent-Wise

Employment Charter and received the
Innovation Award for Inclusive Organisation
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The works designed by service users, Ms Chow Sin

and Mr Li Chi-kwong, received awards at the

Youreable Fashion Design Competition 2016 held by

the Hong Kong Polytechnic University
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The Society’s website received the Gold Award in the

Web Accessibility Recognition Scheme issued by

the Office of the Government Chief Information Officer

for the 2nd consecutive year
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The Society published the ‘Handbook for Parents of Persons with Autism Spectrum Disorders (ASDs)" in May 2014 and it received positive feedback from readers. In response to the
popular demand, the revised version ‘Love in the Right Path — Rehabilitation Guidebook for Persons with ASDs' was published subsequently.
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Service launching ceremony of Hin Dip Hong Yee Centre was held on 7 November 2015.
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The book is financially
supported by Queen Elizabeth
Foundation for the Mentally
Handicapped
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Residential Services

RURFECNERBERSE -
WRSHAEREREERENTE

Provide a homelike living

environment for persons with

disabilities and cater
fortheir needs
in various aspects
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The Society has been endeavoring to provide a homelike living environment for persons with disabilities
and to cater for their physical, mental, social and spiritual needs, in order to enhance their quality of life. The
Society currently has 22 hostels (excluding Casa Famiglia units) serving persons with different degrees
of intellectual disabilities and persons with psychiatric disabilities. In 2015/16, a total of 949 persons with
disabilities benefited from our residential services. Highlights of work are summarised as follows:
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Providing a homelike living environment

The Society encourages service units to create a homelike
living environment for service users by sharing and
exchanging the experience regularly. Setting up a homelike
living environment not only requires a comfortable design,
but also the interaction and respect between staff members
and service users. This family-like relationship is important
for the enhancement of service users’ physical and
mental development.

Publication of ‘A Guide to the Quality Residential
Services for Persons with Intellectual Disabilities’

The captioned book, which compiled the practical work experience
and wisdom of our professional staff, was published in June 2015.
In the book, needs of persons with intellectual disabilities (PWIDs),
their rights and daily operations of residential service units were
discussed in detail. Through sharing the book with agencies in
the sector, it is expected that development direction for residential
services for PWIDs and innovative concepts can be explored with
joint efforts.
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Licence for Residential Care Homes for
Persons with Disabilities (RCHDs)

After completing the renovation work, Chak On Adult Training
Centre (COATC) becomes the Society’s first service unit
obtaining the licence for RCHDs in March 2016. Six hostels
situated in our Rehabilitation Centre in Aberdeen will soon
complete their building and fire safety improvement work. It is
expected that all the six hostels will be granted the captioned
licence in 2016/17.

Medical appointment escorting service

Medical appointment escorting service under the concept
of shared responsibilities was introduced in 2015/16 and
significant contributions were made. A total of 1,129 service
users used this service, around 37% of people served by
this service, and it greatly alleviated the situation of manpower
shortage in hostels. Family members of service users were
generally satisfied with the escorting service arrangement
and service units will continue to evaluate and monitor the
service to assure its quality.
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The homelike living
environment helps inspire

an ambiance of ‘home’ for
service users
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Service users of COATC are
pleased that their centre

has been granted the licence
for RCHDs
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Service users are practising
‘Chair-based Dance’
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Learning social manner helps

service users integrate into
community
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Service users participate in
handicraft activities

B e 3| R AR 3%

Day Training Services

BRBERERMES TN
HIGER  BEMFNEEERE
Provide diversified training

services for service

users to enrich their

life experience
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The Society operates 13 adult training centres providing diversified day training services for service
users to enrich their life experience. In 2015/16, a total of 590 persons with severe to low moderate
intellectual disabilities benefited from the services. The recent challenge that the adult training
centres have been facing is the ‘age polarisation’ between ageing service users and those new
and young service users with intellectual disabiliies and challenging behaviour. In view of the
above situation, respective actions were taken in 2015/16. Highlights of work are summarised below:
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Augmenting the Manual for
Training Persons with Disabilities

In response to the changing needs of service users and
the people-oriented service concept, relevant working
group keeps updating the Manual. In 2015/16, a full-scale
augmentation of the Manual was conducted with a view to
enhancing staff members’ knowledge and skills in this regard.
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Responding to the needs of
ageing service users

As of 31 March 2016, around 60% of the service users of our
adult training centres are aged over 40, which means that they
have proceeded to the ageing stage. In view of this ageing
situation, 12 of our adult training centres participated in the
‘Extended Care Programme’ launched by the Social Welfare
Departmentin 2015/16 to restructure the daily routines, training
activities, environment, facilities, etc. for eligible service users.
The Society will review the Programme and its suitability for
ageing service users. Meanwhile, the DVD version of the
‘Sports and Anti-ageing — Interactive Menu’ was launched
to slow down service users’ pace of deterioration of physical
functioning through interesting sports activities.

Developing effective communication training

In the rehabilitation field, engaging in communication and
social interaction with service users with severe intellectual
disabilities and autism spectrum disorders has always been
a crucial issue. Various units under the Society tried to apply
Intensive Interaction and Picture Exchange Communication
System in training. Relevant data will be collected to study
their effectiveness and to consolidate practical experience
for developing a more effective training to enhance the
communication of autistic service users with severe
intellectual disabilities.
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Service users learn how
to make eco enzyme
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Chun Shek Adult Training
Centre sets up a dancing group
to encourage service users to
do exercise and strengthen
their cooperation
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Training of lawn bowls can

strengthen the muscle energy
of service users
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In March 2016, in collaboration
with Goldrise Investment Limited
under Link REIT, Madam Hong's
Bakery conducted a charity sale
of cookies in Sau Mau Ping
Market. The activity was well
supported by Link REIT and the
public with all the cookies sold
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Vocational Rehabilitation and Development Services

LKL%J% LT3 WPRLE - ERURIIF SIMB X FECRAESFZ LRSS - BRERALNE
£ BUPIRBRA LGP REE - £2015/16FF * HANABRBRRALEIAGNRE

Jﬁ@&?ﬂ?&ﬂ&ﬁ BEHBEAWT -

Through providing diversified services including workshops, supported employment, on-the-job training
and work extension programmes, etc., persons with disabilities are able to develop their abilities, unleash
their potentials and widen their career choices. In 2015/16, a total of 600 persons with disabilities received
the said services. Highlights of our work are summarised as follows:
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Mobilising resources of industrial and
commercial sector for creating more
employment opportunities

The Society has always been on the forefront of vocational
rehabilitation and development services, working together
with the industrial and commercial sector to create more
training and employment opportunities for persons with
disabilities. The Society not only provides one-stop vocational
rehabilitation services to persons with disabilities, but also
strives to offer pre-employment training, job-matching service,
on-the-job supervision and continuous support to those who
are prepared and have the potential for open employment.
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Enhance the work abilities

of persons with

disabilities and explore

their potentials

Well-supported by members of the community

The two workshops and one integrated vocational
development centre under the Society provide diversified
vocational training to persons with disabilities, including
cookies baking, multimedia production, hydroponic cultivation,
car grooming, laundry, packaging, product processing,
printing, retail, cleaning, etc. With the efforts and support of
all, an encouraging result was achieved in 2015/16. The total
training allowances of service users reached over HK$4.5
million, an increase of 13% over the last year. The workshops
and integrated vocational development centre also provided
services to over 110 clients from the commercial and industrial
sector. In addition, support from 70 employers was gained
and 107 services users (about 45% over the last year) were
able to be successfully employed in the open market through
supported employment and on-the-job training programme.
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Service users bake each piece
of cookie sincerely at Madam
Hong’s Bakery




01—

R ERESBRRENE
EHREHPESHT
BUE[ 548

Ms LO Tsui-king, service user,
was awarded the 1st prize in
Cookies Making Competition
at the 9th Hong Kong
Abilympics
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Dr KWOK Kin-fun, Joseph
BBS, JP, our Council Chairman
(first from right), cheers for
service users at the Hong Kong
Abilympics.
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Honour gained at the Hong Kong Abilympics

To show the talents of our service users and the achievements
of our training services, the Society encouraged a number
of service users to participate in the Hong Kong trial of the
9th Hong Kong Abilympics hosted by The Hong Kong Joint
Council for People with Disabilites and The Hong Kong
Council of Social Service. LO Tsui-king, a service user of
Ngai Shing Workshop, was awarded the 1st prize in the
Cookies Making Competition, while service users LEE Chi-wai,
LO Ho-wai and TAI Chun-yuen from Shek Wai Kok Workshop
as well as HUNG Hing-kwan, CHUNG Hoi-yeung and LAU
Wai-nga from Kwai Hing Vocational Development Centre were
awarded the 1st prize and the 2nd prize in the Car Grooming
Competition (Team) respectively. These awards have not just
boosted the self-confidence of our service users, but also
certified their the quality of service/products.

Awarded ‘Indoor Air Quality Certificate’
(Excellent Class)

In 2015/16, the Environmental Protection Department once
again awarded the highest-ranked ‘Indoor Air Quality
Certificate’ (Excellent Class) to Kwai Hing Vocational
Development Centre. The Society will keep striving for
quality services and an excellent working environment to
ensure clean indoor air for service users to work safely
and happily in our centres.
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Enable persons with

intellectual disabilities

ERESSHEEY I HRERE
The Hong Kong Jockey Club Community Project
Grant ‘Casa Famiglia’
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The Society has set up four self-financed Casa Famiglia units, namely Encounter, Concordia, Splendor
and Radiance. They provide family care for persons with intellectual disabilities who lack support from
their own families. Having been partially funded by the Community Project Grant of The Hong Kong
Jockey Club Charities Trust, this socially significant service is able to continue its development. Although
members of Casa Famiglia are not blood-related, they care, appreciate, accept and support one another
just like family members do. In 2015/16, a total of 29 persons with intellectual disabilities received Casa
Famiglia Services. Highlights of work are summarised as below:

RUBERERE

Providing family care

to enjoy family
and community life
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In Casa Famiglia units, housemothers look after the daily lives as
well as the physical and mental well-being of family members,
whilst the elder brothers provide support to family members’
spiritual and moral development’. Some family members with
intellectual disabilities help with the housework and take care
of other family members that are in need; some also have
the opportunities to receive vocational training services, day
training services or have open employment. The care and love
jointly built by the family members with intellectual disabilities,
housemothers and elder brothers is exactly the spirit of Casa
Famiglia Services.
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In 2015/16, there were 18 housemothers (paid staff) and 9 elder brothers (community volunteers) in Casa Famiglia.
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Family members of Radiance
celebrate birthday with
housemothers and elder brothers
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Various outing activities such
as visiting museums and

art exhibitions are held to
encourage family members to
participate in the community
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Family members and their regular
friends travel to ltaly together
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Family members participate in
different leisure activities
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Lui Family Providence
Foundation donated over
HK$300,000 to Casa Famiglia
Services in 2015/16
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Actualising the right to make friends

Apart from work and family life, persons with intellectual
disabilities are also entitled to the right to make friends. This is
agreed and supported by lots of community members, who
frequently visit members of Casa Famiglia as ‘regular friends’
and join their family activities. In 2015/16, Casa Famiglia had
90 regular friends.

Participating in social inclusion activities

One of the objectives of Casa Famiglia Services is to increase
interactions between family members with intellectual
disabilites and community members. Through regularly
organising various inclusive activities, such as participation
in mass or other religious activities, festive celebration
activities, local and overseas visits, the public can understand
the friendliness and loveliness of persons with intellectual
disabilities, thereby fostering social acceptance.

Visits from various organisations

Casa Famiglia Services have been receiving much attention
and support from the community. In 2015/16, local and
overseas organisations including Lions Club of Lion Rock
Hong Kong, Society of St Vincent de Paul of St Benedict’s
Church, St Patrick’s Parish, and friends from Canada and
Italy, etc. paid visits to Casa Famiglia.

HERHRERS

Community Psychiatric Services

REBERERHRER
BEEDHERHRERE

Provide multi-disciplinary

services and actively promote
mental health education
in the community

AeMHRESRERBEE=MTEEEN—MBEEREGALET O EEXL ] REFENHRA LR
1R - PREEABHEREERE—(EXHUENEERY - BHOMAEFTRALE  REXMIBREES
PENEENER  BTRHE-GABBREERMBRERS  BRBETARHE - MBERHEBREED
BT - 2015165 E - MEBEERBAE AT 2RBERE  RBRHAENEN\T =288 - AFEN
REATEHRTT  BPFEEIRTE  EHREAWOT

The Society provides community psychiatric services to persons in need through three halfway houses
and one Integrated Community Centre for Mental Wellness — Sunrise Centre. Halfway houses provide
supportive residential service for ex-mentally ill persons to prepare them for returning to the community,
while Sunrise Centre mainly serves residents of Hong Kong Island South and Central Districts through
providing one-stop psychiatric and district support services. The Centre also actively promotes community
education to increase public awareness of mental health. In 2015/16, halfway houses provided services
for 125 service users while the Sunrise Centre provided services to 883 members under the theme of ‘Walk
Hand in Hand with Love and Care’. Highlight of work are summarised as follows:
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Deepening the application of ‘Recovery-oriented
Practice’ and launching the Peer Support Programme

Echoing the theme of this year, three recovery elements: Hope,
Responsibility and Strength-based, were applied in-depth to
the services. The Society also encouraged participation from
service users and their families as well as peer support, and
arranged a two-day training for all staff members of community
psychiatric services to reinforce their understanding and
application of the ‘Recovery-based Practice’.

To implement the ‘Recovery-oriented Practice” more comprehensively,
preparation for peer support service commenced at the beginning of
2015/16. This service was subvented by the Social Welfare Department
as it duly fitted the service development policies of the Department.
With the subventions, the Society was able to hire one full-time and two
part-time peer supporters with lived experiences, to share with service
users and community members their recovery stories.

Organizing ‘Recovery’ group activities

With the help of sports, art, pre-vocational training, support and
therapeutic groups, in addition to holistic development on the
physical, psychological, social and spiritual aspects, service
users are supported to make personal choices, exploit their
potentials and live a meaningful life in the community. These
activities include: various sports, interest and integrated arts
groups, mutual support groups, life enhancing groups, the
medication compliance training groups, etc.
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Link Club of Sunrise Centre
comprises three small groups:
volunteers and social group,
animal care special force,
self-determination and
empowerment affairs group
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In the "Health in Mind’
programme, Service users of
halfway houses have barbecue
with students from Hong Kong
True Light College
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Leading by a professional dance
instructor and volunteers,

service users of halfway houses
participate in Funky Dance to
strengthen their cardiopulmonary
function through exercising
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Union Gospel Fellowship pays
visits to halfway houses every
month, sharing life-enhancing
messages with our service users
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Through the activity ‘My Yuet

Chi Home’, service users have
revamped the hostel together
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Advocating participation in self-help activities

The ‘Health in Mind’ mutual support group of halfway houses
and the ‘Link Club’ of Sunrise Centre continuously advocate
service users’ participation in mutual support and self-
determined activities, they are also encouraged to participate
in community affairs with assistance from the Centre.
Furthermore, ‘Buddy, we need you’ is a self-help activity
launched by Sunrise Centre since 2012, aiming to encourage
participation of inactive members through self-organising
activities that they are interested. Over the past three years,
more than 70 members participated in this activity.
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Maintaining close contact with the community

Halfway houses and Sunrise Centre have always been
maintaining close contact with the community by working
with service units for the elderly, youth centres, schools,
resident groups, etc. and promoting mental health messages
to people from all walks of life.

Funded by the Community Partnership Programme 2015/16
of the Central, Western, Southern and Island Districts
Social Welfare Office, Sunrise Centre and the Salvation Army
Wah Fu Centre for Senior Citizens co-organised the
‘Walk Hand in Hand — Families and Friends’ programme to
promote mental health. Through sharing groups, seminars,
day camps, gatherings, etc., the elderly had more chances
to interact and cooperate with persons with psychiatric
disabilities. Over 300 participants took part in the programme.
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Engaging service users to
participate in sports activities

Doing sports activities has a positive impact on one’s physical
and mental health. It plays an even more crucial role to
persons with psychiatric disabilities on the road to recovery.
Subsidised by the S. K. Yee Fund for the Disabled, the Society’s
halfway houses set up the Integrated Sports Group in 2006
to promote the habit of exercising and to help maintain
service users’ physical and mental health. Examples of sports
activities organised in the past few years were hiking, jogging,
aerobic dance, bowling, rock climbing, cycling, etc.

In August 2015, halfway houses conducted a survey on an
anonymous basis to understand service users’ personal
experience on the benefits of sports. Out of the 120
questionnaires distributed, 66 were duly completed and
returned. Survey results revealed that ‘walking’ is the exercise
that over half (53%) of the service users usually do, followed
by ‘stretching’ (24%) and ‘hiking or outing’ (20%). The results
also showed that approximately 90% of the service users
agreed that exercising was beneficial to their health, with the
level of satisfactory scoring from 4.66 to 5.24.

F&E 4 R Survey Result

Fi518 5
1(+2FEE) -6 (+2EE)
Average Score
1 (Definitely disagree) - 6 (Definitely agree)

HMIEBNREFEREfEE Exercising makes me healthier 5.24
BB AL B BIEEEIEE S Exercising helps me handle stress 4.78
HIEEN LA BB ILE 154 Exercising helps improve my emotions 4.82
BB RLERIRFHE A B 1S Exercising increases my self-confidence 4.70
BB R FE R RVE B 3@ At Exercising makes me feel strong 4.88
HIE BN L B 47 42518 Exercising helps ease my symptoms 4.61
BB RE B BRI ESEE B Exercising helps me lose weight 4.67
KEEEBEL | can sleep better 4.82
REBREL | look better 4.80
& T LAEFS 4L X BB F | can expand my social circle 4.66
FE5F/448E | can have fun 4.89
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Members of Sunrise Centre
received the 2nd runner-up prize
at the Southern District Sand
Sculpture Competition
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The Society’s football team,
which comprises service users
with psychiatric disabilities,
has been the champion

of ‘Rehabilitation Soccer
Champion of Hong Kong' for
the 3rd consecutive year
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Survey Results on
Service Users’
Personal Experience
in Benefiting

from Sports
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Promote one-to-one

friendship between persons
with and without intellectual
disabilities to enhance
social inclusion

[BERREERIED

‘Best Buddies Hong Kong’ Movement
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‘Best Buddies’ is a non-profit making international friendship movement, founded in 1989 by Mr Anthony
Kennedy SHRIVER, a member of the American Kennedy family. The movement promotes one-to-one
friendship between persons with and without intellectual disabilities in the community, enables the public
to have a better understanding of persons with intellectual disabilities, thereby fostering social inclusion. At
present, there are more than 50 countries and regions participating in this meaningful movement. About
1,900 secondary schools and universities have joined the movement and its total number of participants
has reached 900,000.

In 2004, upon the invitation and authorisation from Best Buddies International, the ‘Best Buddies Hong
Kong’ (BBHK) Movement was established. The Society is the only authorised organisation to promote the
movement in Hong Kong up till now. Since October 2012, The Hong Kong Jockey Club Charities Trust
has sponsored the administrative and activity expenses of BBHK for the promotion of social inclusion.
Highlights of work in 2015/16 are summarised as follows:
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Receiving funding support from The Hong Kong
Jockey Club Charities Trust again

In October 2015, the Society obtained funding support from
the Charities Trust again. A total of HK$3.58 million was
granted to expand the project under BBHK — the Enhanced
Model in the following three years. New elements include
developing Family Buddies, carrying out Ambassador and
Alumni  Programmes, and conducting evidence-based
research on BBHK.
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Organising the first ‘Inclusion
Storytelling Competition’

The Society organised the captioned Competition between
March and April 2016. This was the first storytelling
competition in Hong Kong with the theme of promoting equal
friendship and integrating persons with intellectual disabilities
into society. Over 300 students and community members
participated in the competition, and 30 entries were selected
from the first round to enter the final. Apart from having the
children group and primary students group, two special
groups were created to enable persons with intellectual
disabilities to participate in the competition. This allowed
them to share with the public their views on equal friendship,
manifesting the spirit of social inclusion.

The first BBHK ambassador participating in the
Leadership Conference in the US.A.

In April 2015, BBHK invited Ms Diana PENNIMAN, Deputy
Director of Best Buddies International, to visit the Society
and provide ambassador training to six BBHK buddies with
intellectual disabilities. After the training, FOK Chi-ho, one of
our buddy ambassadors, represented the Society attending
the Leadership Conference held in the U.S.A. in July 2015
with two student ambassadors. He was the first BBHK
ambassador attending this Conference. At the Conference,
he shared his feeling and transformation after taking part
in the BBHK programme. His sharing was well received by
representatives from countries around the world.

B % SERVICES
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Through participating in the
storytelling competition, persons
with intellectual disabilities

can express their views while
correcting the wrong impression
from the public
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The storytelling competition
attracts many teenage
participants, allowing them

to interact with persons with
intellectual disabilities and
experiencing the spirit of social
inclusion

Golden Gate BIBR4hH 2
PHREEIRABLEL LK
HUEERB L T HRAuntie
Van Van& 8 & (] 4 h 504
BRI I TG H#E

Ms Winnie YOUNG, the
founder of Golden Gate
International Kindergarten and
Nursery, and Auntie Van Van,
a storytelling expert, are the
speakers of the Workshop on
Storytelling Skills
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Development of ‘Family Buddies'
disseminates the message of
inclusion to different sectors of
the community
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BBHK and Ms Sheren TANG,
a renowned artist, set up the
first Fan Club Chapter
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Increasing the number of BBHK chapters

In 2015/16, BBHK successfully formed 25 pairs of ‘family-to-
family’ buddies (family buddies) and 254 pairs of ‘one-to-one’
buddies, together with 20 BBHK chapters, the number of which
was the highest in Asia. Among them, apart from the involvement
of tertiary institutions and secondary schools, BBHK also set up
the world’s first best buddies Corporate Chapter (September
2012) and Fan Club Chapter (formed by the Fan Club of
Ms Sheren TANG in August 2015).

BRHHA
No. of buddy pairs formed
e 6 6 6 06 o o o e 6 o o
25016 AAAAARAARAARARARARA 254
2014/15
2013/14
2012/13
2011/12
BRE+w AmpA2) AT HE
School (Post-secondary, ~ Corporate Community
College & University) l
TTILLL | = e
H »
N =| +
gEEnE = = #a5tTotal
2015/16 16 3 1 20
2014/15 15 3 1 19
2013/14 14 3 1 17
2012/13 11 3 1 14
2011/12 10 N.A. 1 11
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Develop the potentials of

autistic service users and
enhance their ability
of participate
in the community

BEER ZRERA L RS
Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities
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To cope with the rising number of service users with autism spectrum disorders (ASDs) and parents’
demand for related services, efforts have been made actively to improve the quality of training and
services, and to help service users with ASDs develop their potentials and integrate into society. Highlights
of work in 2015/16 are summarised below:

BIR[ BHRER PO Setting up ‘Hin Dip Hong Yee Centre’
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To address the urgent needs of children with ASDs,
the Society set up Hin Dip Hong Yee Centre to provide
appropriate treatment and training for them. This Centre is the
second service unit established after the opening of Hin Dip
Centre in 2009. Both of them provide self-financed services
specifically for children with special educational needs.
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Parents and their children
participate in music therapy at
Hin Dip Hong Yee Centre
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Hin Dip Hong Yee Centre
is located in Lai Chi Kok,

Kowloon
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Service users participate in
various art activities
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Organising a talk on PECS
and sharing session on
autism cases to strengthen
staff members’ knowledge

BB ENIREE B 5 LR
TSE A E HED R LR
Simple ball games are provided
to enhance service users’
interest in sports
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Applying TEACCH and PECS

Currently, all training centres of the Society are adopting the
globally recognised ‘Treatment and Education of Autistic and
Related Communication Handicapped Children’ (TEACCH) to
help service users with ASDs learn new skills more effectively.
This approach can also motivate them to learn and reduce
their challenging behaviours caused by anxiety. Moreover,
five of our training centres are applying the ‘Picture Exchange
Communication System’ (PECS) in their training.

Assessment of the effectiveness of PECS will be conducted
and other training centres are also encouraged to strengthen
autistic service users’ ability to actively communicate through
applying PECS.

Strengthening staff training

The Working Group on Services for persons with ASDs
organised case sharing sessions on autism which allowed staff
members to learn from the successful cases and be able to
apply appropriate intervention approaches in their work.

Improving the guidelines on
admitting service users with ASDs

Persons with ASDs generally encounter difficulties when
adjusting to a new environment. In order to help them achieve
a smooth transition from school to training centre or hostel,
relevant working group reviewed and made moderate
amendments to the guidelines to help service users with
ASDs adapt to new environment easily.

Discovering interests and potentials

The Society believes that every service user has his/her
particular interests, which might not be further developed due
to a lack of opportunity. Therefore, the Society keeps providing
them with new experiences such as cycling, drawing, making
handicrafts, etc. Together with proper training, service users
are encouraged to actively participate in activities so as to
unleash their potentials.

BRATHEXERS

Community Support Services for

Persons with Disabilities
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Offer ‘people-oriented’
services to support persons

with disabilities
to fully participate in
the community
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Toensure persons with disabilities (PWDs) in the community receive appropriate day care and district support services,
the Society is committed to providing ‘people-oriented’ training and care services. Through a sound social network,
PWDs are encouraged to fully participate in the community and support to PWDs and their carers is strengthened, in
order to create a harmonious and socially inclusive community.

With the ‘district-based’ approach as the guiding principle, the Society applies the concept of ‘point, line and plane’,
to the provision of district support services for PWDs. Stakeholders of the neighbourhood are united together through
the application of this concept, i.e. lines are connected by points and planes are joined by lines. In 2015/16, the
Society provided 404 service users with district support centre services, residential respite service, day care service
for persons with severe disabilities, etc. Highlights of work are summarised as follows:
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Tin Shui Wai District Support Centre (TSWDSC)

In 2015/16, there were 293 members in the TSWDSC. Being
a ‘one-stop’ service platform, the Centre provided members
with appropriate support services through the multi-disciplinary
approach. These included emotional support, paramedical
services, care services, etc. Every year, there are almost 1,000
attendances receiving day care services for persons with
severe disabilities, including day care, personal care and group
rehabilitation training, physiotherapy, occupational therapy, etc.
Moreover, to relieve the pressure on families of PWDs, the Centre
provides after school care services, allowing members to interact
with- community members and broadening their social circles.
There are over 4,000 attendances to the said services every year.
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TSWDSC provides after school
care service, holiday care
service and long school holiday
care service
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Tuen Mun and Yuen Long
Newsletter uses the stories of
cartoon characters to
promote the importance

of social inclusion
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Mr AU Wai-man, Joseph,
Service Director, presenting a
certificate of appreciation to
our volunteer, Mr CHAU
Tat-kuen, in recognition of
his effort in providing
volunteer services
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As members of the community,
service users receive services
while paying visits to the
elderly homes to care for the
community
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Publishing Tuen Mun and Yuen Long newsletter

In order to strengthen the connection with the community, the Society
published the first biannual ‘Tuen Mun and Yuen Long Newsletter’
in December 2015. The newsletter includes service introduction,
interviews, games, four-cell comic, etc. The comic depicts the
daily life of persons with intellectual disabilities in order to enhance
community members’ understanding of them.

‘Friends of Tuen Yuen'’ Volunteer Group

Established in 2003, ‘Friends of Tuen Yuen’ is a volunteer group
made up of community members in Tuen Mun and Yuen Long. They
specifically provide volunteer services to six service units of the
Society within the two districts, which help strengthen the connection
between service users and the community. In 2015/16, there were
about 150 volunteers and their total service hours reached 6,500
hours. Every year, the Society holds the ‘Volunteer Award Ceremony’
to show appreciation and recognition for the efforts of the volunteers
in serving the community.

“Joint of Love’ Volunteer Group

‘Joint of Love’ Volunteer Group aims to provide chances for service
users to contribute to and interact with the community, and to learn
and experience the importance of mutual caring. A variety of activities
and visits, which enabled the public to understand persons with
intellectual disabilities better, were organized. They help build a
positive image of persons with intellectual disabilities and improve
their quality of life. In 2015/16, the Group has a total of 114 volunteers
with 1,215 total service hours benefiting 24 organisations.
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Promote employment

opportunities for persons with
disabilities and facilitate
their full integration
into society

HEER
Social Enterprises
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‘To enlist support from the industrial and commercial sector for creating employment opportunities’ is not only the
direction of the Society’s vocational rehabilitation and development services, but also the aim of setting up our social
enterprise — Hong Yung Services Limited (Hong Yung). Pursuing the mission of the Society, Hong Yung actively
fosters the employment of persons with disabilities (PWDs) in the open job market, so as to help them integrate into the
community and become self-reliant. Hong Yung has a broad range of businesses, such as retailing, catering, group
purchase, cleaning, air sterilisation and pest control, etc., offering diversified and authentic training, internship and
employment opportunities to service users in workshops, supported employment or on-the-job training. In 2015/16,
Hong Yung had 50 employees with disabilities, making up 70% of its staff members; its total turnover reached HK$7.5
million, which was a 50% increase over the previous year. Moreover, it was encouraging that Hong Yung provided
almost 1,800 training hours to PWDs, an increase of almost 125% over the last year. Highlights of work are summarised
as follows:

[BEFRE BB AT ‘Social Enterprise Endorsement for ‘City Cafe’

RN EEELENELEENERE
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‘City Cafe’, a light refreshment restaurant under Hong Yung
located at the Hong Kong Museum of History, was awarded
the ‘Social Enterprise Endorsement’ (SEE Mark) as ‘Incubating
Member'. The Social Enterprise Endorsement System is run by
WEHEBRTAZ2ER  EIHIEA the Hong Kong General Chamber of Social Enterprises and
HEEZE  EBINAREEEHELD verified by the City University of Hong Kong. It aims to improve
KEFE - the quality of social enterprises and strengthen the public’'s
confidence and recognition towards social enterprises.
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Hong Yung receives the

‘SEE Mark’, recognising its
contribution to society




01 I

[BEMARE R [ =
RE—ERREOTE - B
12 AT BREER A T B AR H
‘City Cafe’ and "Madam Hong
Cafe’ provide an inclusive
platform for persons with
disabilities and community
members to understand

one another
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Hong Yung was again awarded

the 18 Districts Caring
Employers in December 2015
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Providing catering services to the United
Overseas Bank

With support from the United Overseas Bank (UOB), Madam
Hong Café under Hong Yung has started providing breakfast
at the staff canteen of the UOB’s Hong Kong branch office at
Garden Road, Central since June 2015. As the service has
been well received by the staff of UOB, the Bank invited Hong
Yung to extend the service hours to lunch time starting from
21 September 2015. This arrangement not only supports the
employment of PWDs, but also enables the staff of UOB to
interact with PWDs while enjoying delicious food. This ‘win-
win-win’ mode of collaboration has created employment
opportunities for four PWDs and a stable working environment
for them to get well prepared for having open employment in
the future.
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Providing cleaning service in university
dormitory for eleven consecutive years

In 2015, Hong Yung again successfully obtained the service
contract of Jockey Club Student Village Il of the University of
Hong Kong through open bidding, meaning that this would
be the 11th year for Hong Yung to provide cleaning service to
this dormitory. Not only did it recognise the service quality of
Hong Yung, it also encouraged employees with disabilities to
have employment.

#2185 Awards
—

[TNRBEEE 2R
18 Districts Caring Employers Award

[EEHEEFETRFE2015]2
[BAHEEAE TR

Hong Kong Social Enterprise Outstanding
Employee Recognition Ceremony 2015 —

SE Outstanding Employees Award

F 448 Organizers
S

BEHEREHS

The Hong Kong Council of Social Service
BBERME

The Hong Kong Joint Council for People with Disabilities

FronetXes
Hong Kong General Chamber
of Social Enterprises Limited

BRIER RS KA RRT

Cleaning / Air Sterilisation & Pest Control Services

Bl .3
Training Employment
I

3|35

EHRR

Catering Services

- FRIEDINEE snanmos

Madam Hong Cafe Hong Kong Museum of Coastal Defence 3 5

- BHRE serennn
City Cafe Hong Kong Museum of History

25 [ 18

A8 Total 31|58

B % SERVICES

mem 3370 TABLE 4
EERN2015/16F &
EREBNEE
Awards Received by
Hong Yung in 2015/16

mmm 7% 71 TABLE 5

STEALEREN
BEREATAZ
Number of Persons with
Disabilities Benefited in
Social Enterprises






