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The log of Nursing team in
fighting the virus

Due to the outbreak of COVID-19, many of
public services were suspended and the
services of the Society were also being ||
affected. Ms. Lala FAN Yuen-yi, our Nursing | g
Officer, who had experienced the outbreak
of SARS 17 years ago, shared with us some
insights in fighting this anti-pandemic battle,
“The key to win the battle is that we have to
work unitedly to safeguard the health of our
service users.”
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Same role but with different

concerns

In 2003, the outbreak of SARS was spread
with panic fear in the community. Lala was
working as a nurse in the pediatric intensive
care unit (ICU) by that time. Recalling her
experience, the feeling and the concern
were completely different as compared to the
current situation and 2003. “We were very
nervous due to the lack of knowledge about
SARS in 2003. In ICU, we usually needed to
perform high-risk medical procedures, | was
fear in returning home after work for a certain
period of time, so as to keep my family away
from the virus. But for COVID-19, | worried
about institutional outbreaks instead. It
should be noted that most of our hostels are
located in public housing estates, in which
the service users might get in contact with
many local residents and outsiders. It would
cause extra difficulty to identify the source of
infection if there are confirmed cases.”

A nurse with hair cutter

Lala was grateful for the parents’
understanding for allowing the service users |} '
to stay at the hostels during Chinese New ¢
Year so as to avoid the risk of infection.
“There were confirmed cases detected in Hong Kong around Chinese New Year. Traditionally, service
users will enjoy home vacation to celebrate Chinese New Year with their family members. We worried
about that there might be risk of cross infection and as a result, leading to institutional outbreaks.
Therefore, we suggested our service users to stay in hostels during Chinese New Year. Thankfully, the
parents were supportive and understanding.” Since the service users could not go out to the barber
shop, Lala had taken up the role of a hairstylist. “They could not go for hair cut at that time, so | help
the service users to trim their long hairs. At the very beginning, they do not have much confidence on
my hair cutting skill. Some later approached me for haircut after witnessing my good models”. Since the
out break of COVID-19 , Lala has cut hairs for 15 service users, some more will come if the pandemic
lasts longer.

. Concerted efforts in solving masks

s shortage
. ‘ At the very beginning of the pandemic, the supply of
g * % surgical masks was in shortage. Lala recalled that as early
LI TS as in mid-December 2019, the hostels had begun the
i_ﬂ procurement of masks as backup. “Staff would purchase
\ s and stock up surgical masks wherever possible. As the
1 saying goes, many a little makes a mickle. Therefore, it
- is a relief that we had sufficient masks for our staff and
~+ service users amidst the pandemic. In the meantime,
= our head office responded swiftly to raise and source
' masks and anti-epidemic materials for staff, service users

o~ and family members. All the available resources were
allocated to us for use promptly.

Raise awareness and work together to

fight the virus

In July 2020, the city faced the third wave of COVID-19.
Again, Lala reminded the hostels that the key to win this
long-lasting battle is to keep the guards up and work
unitedly. “We have reinforced cleaning and disinfection
measures, such as placing disinfectant carpets and
measuring service users’ body temperature regularly.
Despite extra workload, we remain united to safeguard the
health of our service users.”



