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Al #5 & 51

Service Highlights

RE B EE N 2 BRI A& A B Service Capacity and Number of Service Users Served

g STERBEREAZ

Service No. of Service Users

Capacity served
(31.3.2012) (1.4.2011-31.3.2012)

BE AL RERERRA LR

Services for Persons with Intellectual Disabilities and Physical Disabilities

) (£7E AR Residential Services

BRERRALEERS - 260
Care & Attention Home for Persons with Severe Disabilities

REEEALES - o3
Hostel for Persons with Moderate Intellectual Disabilities

BEEREALES 355 356
Hostel for Persons with Severe Intellectual Disabilities

BRERBEERESEALRES

Hostel for Persons with Severe Physical Disabilities and 100 100
with Intellectual Disabilities

B & Supported Hostel 20 20
EEESSHRENE —KERE 30 30

The Hong Kong Jockey Club Community Project Grant: Casa Famiglia

i) BRE3I%R= 0 Day Training Centres

B AFIBRA Ly Adult Training Centre 601 617

iii) 41 18% X 1% R Community-based Support Services

BEEA AL A EREERS

Day Care Services for Persons with Severe Disabilities — 6

[ S 3% #F 0 District Support Centre — 431
ETEEEAARTS Residential Respite Services - 164
IR BB B2 4 BB BRI Special School Students Attachment Programme — 112
A & B8 AR 7% Day Respite Services — 15

At [ FE e B 1R AR5

Community Psychiatric Services

RIRTE S Halfway House 126 166
B R A (LEF L Integrated Community Centre for Mental Wellness 540 641




B ¥ BE 18 & 3B IR7S Vocational Rehabilitation & Development Services

4R A B BEARIE T L Integrated Vocational Rehabilitation Services Centre 150 174
FEB; T35 2] On the Job Training Programme 15 41

B2 AR Supported Employment Services 50 74
T35 Workshop 290 330
T {ER1EEE 5] Work Extension Programme 15 15
B BAAE B BAAE & 3 R B Rt A AR Services for Persons with Autism and Developmental Disabilities

U8 (A ARFS Hin Dip Centre Clinical Services — 133

VB H A AE AR Sensory Integration Therapy Service
B 58 AB RS Sensory Integration Therapy Service — 143

45T Total 2,639 3,921

BRFE1E A& = ERBERE R Classification of Service Users by Major Disabilities

AZ No. %

EEIRL Limited Intelligence 30 0.77
8L [E 25 fE Mild Intellectual Disabilities 490 12.5
FE%SfE Moderate Intellectual Disabilities 1022 26.06
B EEE Severe Intellectual Disabilities 486 12.39
B EREE5EEFHREE Severe Physical Disabilities with Intellectual Disabilities 367 9.36
% #8155 Physical Disabilities 106 2.70
I&4R Psychiatric Disabilities 1083 27.62
B BIE Autism 83 2.12
BB 454 K F# With Sensory Integration Dysfunction 185 4.72
JEE B K KB EDE Attention-deficit Hyperactivity Disorder 19 0.48
H (b3 EEH Other Developmental Disabilities 50 1.28
#3t Total 3,921 100
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Vision

We believe:

e “Skills learning” and “broadening of life experience” are equally important in promoting the quality of life of
persons with intellectual disabilities;

e Given suitable training in skills learning and life experience, every person with intellectual disabilities will have
room for growth and development;

e Persons with intellectual disabilities will learn faster and better if learn and experience from real life;

e A proper interactive learning environment is conducive to developing more positive behaviour of persons
with intellectual disabilities and enhances social inclusion.

Special Features

Life Experience Interactive Training

Conducted in Day Training Centres, “Life Experience
Interactive Training” emphasises diversified programme
content and format, interactive training strategy and
teaching skills. The training enables service users to
develop their talents and benefit from person-centred
rehabilitation and development services through joyful
learning experiences.

Diversified training content

Diversified training activities enable persons with
intellectual disabilities to experience life from different  a Life Experience Interactive Training
scopes of life and broaden their experience; while also

provide more opportunities for social inclusion.

Diversified training format

Emphasised the diversity in learning format including group activities, situational teaching, active learning,
games, arts for persons with disabilities and multimedia teaching. Through offering diversified learning formats
and scenarios, it enhances the interest and learning outcomes of the training activities.

Interactive training strategy and teaching skills

Emphasised positive, interactive learning process, the instructor will design “interactive training strategy” for
each training activity, and infiltrate the training environment, tools and process with interactive elements coupled
with the use of relevant teaching skills to facilitate interactive learning “between instructor and service users”
and “among service users” themselves. The training succeeds to develop persons with intellectual disabilities’
positive behaviour towards people, things and the environment, as well as promote their integration into society.

Outcome Evaluation of “Life Experience Interactive Training”

In order to assess the outcomes of “Life Experience Interactive Training”, an “Assessment form” was designed,
with the assistance of Centre on Behavioral Health of The University of Hong Kong, to measure training
effectiveness of our Society’s Day Training Centres at regular intervals. Results show that the performance scores
of service users in “Multidimensional Interaction Behaviours” had increased from 29.2 in 2006 to 31.1 in 2011
(total scores: 45), indicating improvements in positive behaviour of their social interaction as well as inclusion.
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Intensive Interactive Training

Vision
Designed by the Harperbury Hospital School in the UK, “Intensive Interactive Training” is a teaching approach
that helps young students with severe learning difficulties especially in communication and social interaction.

Characteristics of “Intensive Interactive Training” include:

e Anon-structured learning environment designed by the instructor to attract service users’ response, facilitate
interaction, convey new knowledge and provide new experience as well as ample opportunities for practice;

e To learn in a dynamic and interactive environment, encourage active participation and commitment during
the process with opportunities to take initiative, respond and extend interaction;

e Participants share joyful interactive learning process.

Progress and Outcomes

Effort has been made by Fu Hong Society to launch “Intensive Interactive Training” at its Adult Training Centres
since 2009. Research results show that such training is effective in helping persons with severe intellectual
disabilities to improve their communication skills and enhance their learning ability in other aspects as well.
In August 2011, the “Intensive Interactive Training” was extended to service users living in care and attention
homes for persons with severe disabilities, and the third stage pioneering work has also begun at Lai Yiu Home.
Interim report reveals that for service users who had received “Intensive Interactive Training”, their concentration
to external environment increased and communication and social skills had also improved, improper behaviour
of individual service user was also reduced. Instructors who had participated in the training also remarked that
their communication with service users exhibited positive changes.

The Way Forward

To continue developing “Intensive Interactive Training” for adults with intellectual disabilities who are weaker in
basic social and communication skills, with the goal to improve their abilities in those respects, develop more
positive behaviour, integrate into society and broaden their life experience.

Multimedia-assisted Training

Vision and Characteristics

Based on social learning theories, “multimedia-
assisted training”, in addition to traditional direct
teaching method, employs computer software, training
templates, video projection and other aids to provide
adults with intellectual disabilities a live video and
interactive teaching environment, so as to enhance
their learning motivation and effectiveness. Apart from
that, templates are also developed for instructors to
standardise the training content and procedures. The
training templates cover different aspects of daily life:
health and muscle energy, home and safety, leisure life,
social interaction, self-determination, opportunities
and social inclusion.

4 Multimedia-assisted Training

As an evidence-based working approach, we had collaborated with the Department of Social Work and Social
Administration, The University of Hong Kong to conduct research on “multimedia-assisted training” at our nine
Adult Training Centres. The research lends evidence that such kind of training could effectively enhance service
users’ learning interests and training outcomes. It is also instrumental in overcoming limitations in manpower
resources when conducting community skills training.



Progress

Fu Hong Society’s Adult Training Centres have generally employed “multimedia-assisted training” as an essential
tool for training persons with intellectual disabilities. Meanwhile, more than 100 training templates developed
by different Centres have been uploaded to our Society’s intranet for use by the instructors. Moreover, visit and
exchange among staff of service units and training workshops were organised in the past year with over 100
staff attendance.

The Way Forward

The sounds and images of “multimedia-assisted training” are effective in attracting service users’ attention who
feel excited when seeing self and others’ images, while staff can also recognise the positive impact of such
training on service users. Our future plan includes further improvement of the training templates by increasing
the interactive components; strengthening the training for instructors to help them become familiar with the
production and use of the templates; and optimising the internet platform, facilitating staff’'s download and use
of the training templates as well as promoting the share of knowledge and quality of service.

Arts for Persons with Disabilities

Vision

We care about the needs and development of persons with intellectual disabilities in the arts, and believe through

participating in arts for persons with disabilities programmes, it would enhance their whole person development:

e Under a free and creative atmosphere, persons with intellectual disabilities can express themselves through
participating in arts for persons with disabilities programmes

e Persons with intellectual disabilities can attain sense of achievement and build self-confidence in the process
of art creation

e Participation in different arts for persons with disabilities programmes can effectively arouse the motivation
of persons with intellectual disabilities to learn and enhance their whole person development

e Social inclusive arts programmes provide opportunities for social inclusion of persons with intellectual
disabilities

Progress and Outcomes

Fu Hong Society promotes and assists service units
to incorporate arts for persons with disabilities into
their daily training schedule, allowing persons with
intellectual disabilities to have more opportunities to
take part in arts activities, to “experience life, open
up their senses, get involved in the arts and achieve
integration”. At present, the number of arts for persons
with disabilities group is more than other types of
groups.

Moreover, training courses on arts for persons with
disabilities are also provided for our staff, hoping
to enhance staff's knowledge and skills through
classroom learning and work practice. A series of
foundational training courses were conducted in the — “ Arisorpersons with disabilities

past year, three artists were invited to provide training

on arts theories and basic skills for the rehabilitation instructors of our 17 service units. In four of the service
units, on-the-spot guidance was rendered which facilitated integration of theory and practice.

The Way Forward

To coincide with Fu Hong Society’s 35th anniversary celebration, an installation art exhibition will be held from
1 — 8 March 2013 at the Hong Kong Central Library, enabling service users with intellectual disabilities to join in
the celebration activities and share the joy.
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Vision

Our homes and hostels pledge to provide a comfortable, safe and quality living environment for service users,
and to promote their physical, psychological, social and spiritual whole-person development through a great
variety of life experiences.

Special Features

“One Person One Dream” Programme

Starting from 2009, the “One Person One Dream”
Programme has been launched in all our homes and
hostels. With staff’s effort and thoughtful arrangement,
service users’ dreams are realised and their life
experiences are also enriched. The dreams are loaded
with all kinds of content, for instance, some dreams
to wear a wedding gown and take wedding photos,
or make portraits that capture one’s most beautiful
or handsome look. To help service users realise their
dreams is the most mind-boggling and yet meaningful
task, and we feel delighted seeing their dreams come
true.

“One Person One Sport and Art” Programme

We believe every service user has his / her own
strength and interest despite the limitations brought
about by their disabilities, which should not deter
them from participating and enjoying different kinds of
sports and arts activities. Our staff will arrange service
users to take part in sports and arts according to their
interests and strengths. The goal is to ensure each
service user can at least play one kind of sport or art
programme, through which to explore their talents and
potentials for further development, and help them to QI PEEen QI Spanl B8 A HEEmine
self-actualise and learn how to cooperate and share

with others.

Social Inclusion

Service users at our homes and hostels are offered diversified social inclusion activities, such as uniform groups
to participate. Three teams of Extension Scouts are respectively formed and registered under our Society with
team members coming from different service units, including adult training centre cum hostels and care and
attention homes. Despite some of our service users aged over 60, it never affects their scout spirit of “discipline
oneself to help others”, a good demonstration of active ageing.




Person-centred Living Arrangement

Following the person-centred principle, our homes and hostels offer
diversified life experiences to service users. A form of teacher cum
friend relationship is forged between staff and service users through the
buddies scheme, enabling the latter to feel care and encouragement
from the staff. Despite the communal living environment, our staff
endeavour to maintain each service user’s freedom of choice; service
users are given the chance to express their preference for food, room
layout, work and rest schedule, training and recreational activities as
far as possible. Regular meetings are also set up for service users to
express their opinion on common concerns, during which they learn to
understand others’ perspectives and the need for coordination when
necessary.

Furthermore, we will also take care of service users’ spiritual needs,
assisting them to participate in religious activities of their own choice. If a
service user passes away, our homes and hostels will conduct memorial
service that allows family members, other service users and staff to 4 Extension Scouts
gather together in memory of the deceased.

Implementation of Residential Care Homes (Persons with Disabilities) Ordinance

Since the implementation of the Residential Care Homes (Persons with Disabilities) Ordinance in November
2011, our homes and hostels have begun various improvement works to meet the licensing requirements.
Application for license or certificate of exemption is directly made to the Social Welfare Department by individual
home during the following 18 months of grace period. As our Society has more than 20 homes and hostels,
a task force was formed last year to assist them with license applications. In addition, a facility management
officer was recruited to aid service units in matters relating to fitting-out works, daily maintenance and facility
management. Apart from that, major renovation work is needed for some of our older homes in order to meet
the requirements of the Ordinance.

According to the Ordinance’s requirements, our healthcare team has reviewed and revised the “Healthcare
Service Manual” and the existing healthcare form. Moreover, it has also conducted reviews on the Society’s
“First Aid Guide” and nursing procedures of different service units.

The Way Forward

In the coming years, our Society will deliberate on the impact brought about by service users’ ageing on various
types of homes and hostels, and put forward recommendations to tackle the situation. Meanwhile, our homes
and hostels will continue to promote a quality living environment accompanied by the installation of suitable
facilities, as well as further improve staff’s occupational safety and health measures. Our healthcare team, apart
from reviewing the manpower structure of nursing staff and its support mechanism, will also work on reviewing
nursing procedures and standardise the “Nursing Procedures”, checklist of items for emergency medicine car
and outdoor first-aid kit of different service units.
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Assemble industrial and commercial forces to create job opportunities

“Assemble industrial and commercial forces to create job opportunities” aptly concludes the work and
development of our Vocational Rehabilitation and Development Services in the past year. Running in the forefront
of the market of rehabilitation services, vocational rehabilitation and development services require not only
operating along the lines of social services, but also need to incorporate industrial and commercial elements to
create more job and training opportunities.

Our vision is to enable continuous development and exhibition of talents of persons with disabilities and broaden
their work choices. To this end, we have provided our service users with one-stop training in work habits,
vocational and social skills, and also offered pre-employment training, jolb matching, on the job supervision and
continuous support to those who have potentials and opt for open employment.

To realise our vision, it is important for us to set up networks with the industrial and commercial sector and
service organisations. In the past year, we successfully established a new service network with 20 industrial,
commercial and social service organisations, strengthening the goal of “assemble industrial and commercial
forces to create job opportunities”.

Workshop Service

In truly reflecting the goal of “assemble industrial and commercial forces to create job opportunities”, the three
Workshops of our Society have gathered together the forces of 70 industrial and commercial clients in the past
year, 20% of which were new clients in the current year. These clients provided a wide range of vocational skills
training opportunities for persons with disabilities that included cookie production, multimedia filming, logistics,
car beauty, laundry, packaging, product processing, printing, retail, cleaning, air sterilisation and pest control
service. With concerted effort and support from all sectors, the total training allowance for our Workshops’
service users this year had achieved an impressive amount of about HK$ 2,615,000.

To consolidate the image of quality product by persons with disabilities, we have worked hard not only to
maintain the high quality of our products, but also to actively seek public recognition to enable customers
feel safe and satisfied when ordering our services and products. For example, Madam Hong’s Bakery swept
away all five prizes in “Recognition Ceremony for Carers of Persons with Disabilities cum Rehabilitation
Service Organisation Social Enterprises Expo” in two consecutive years; Kwai Hing Vocational Development
Centre, granted the highest level “Excellent Class” under the “Indoor Air Quality Certification Scheme” by the
Environmental Protection Department, was the first non-governmental organisation receiving this award. With
the provision of a quality work environment, it enhances the confidence of our clients and increases job orders

of our food packaging service.
¥ Shek Wai Kok Workshop Service
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Supported Employment Service and On the Job Training Programme

Our Supported Employment Service and On the Job Training Programme are operating towards the same
direction. These two services provide a wide variety of vocational skills training for persons with disabilities,
and also offer pre-employment training, job matching, on the job supervision and continuous support to those
suitable for open employment. Meanwhile, effort is also made to build and strengthen employer networks. In the
past year, we successfully assisted 24 service users to get open employment, and recruited 29 industrial and
commercial organisations to employ our service users to work, 14% of which are newcomers to our employer
network.

Social Enterprise

Established by Fu Hong Society, Hong Yung Services
Limited (Hong Yung) maintains close cooperation with
the industrial and commercial sectors and succeeds
to create more job opportunities for persons with
disabilities. In realising the mission of Fu Hong Society,
Hong Yung helps service users integrate into society
and become self-reliant. Embarking on a wide range
of business including retail service, catering, group
purchase, cleaning, air sterilisation and pest control,
Hong Yung offers diverse training, practice and
employment opportunities for service users of our
Workshops, Supported Employment and On the Job
Training Programme.

In the past year, Hong Yung achieved the encouraging
results of recruiting 48 employees with disabilities,
accounted to 64% of the total work force, and
provided placement opportunities for 71 persons with
disabilities.

The implementation of the Statutory Minimum Wage
has led to an increase in operation cost and imposed
greater challenges. However, as a responsible social
enterprise, Hong Yung will strive for continuous
improvement and explore new business so as to
offer more training and employment opportunities for 4 Hung Yung Services Limited Cleaning Service
persons with disabilities.

Work Extension Programme

Ageing of service users is also a big challenge to our Vocational Rehabilitation and Development Services. In
response, our Ngai Shing Workshop has launched the “Work Extension Programsme” initiated by the Social
Welfare Department. Named as “Senior Workers Club”, the Programmme currently serves 15 service users aged
over 50 and who could no longer perform normal work tasks due to old age or deterioration in work abilities.
The services offer work activities for sustaining residual work abilities, social and developmental programmes
and caring services for meeting the health and physical needs of service users.
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To offer persons with psychiatric disabilities diverse training and activities for their whole person development;
infill hope through continuous encouragement; equip them with more confidence to live in the community with
extended support; and organise public educational programmes to promote mental health.

Service Highlights

Sunrise Centre launched the Research Project on “Service Users’ Participation”

The Research Team on “Service Users’ Participation” was formed by Sunrise Centre in 2011. Team members
include Dr. Leung Tse Fong from Department of Social Work, The Chinese University of Hong Kong, Dr. Chan
Yue Kuen from Department of Applied Social Studies, City University of Hong Kong, staff of Sunrise Centre,
service users and their relatives.

After months of discussion, fieldwork, exchange and data collection, the Research Team conducted a large scale
questionnaire survey in March 2012. With service users, their relatives and staff of Sunrise Centre as the targets,
the survey aims to collect different stakeholders’ opinion towards service users’ participation in the management
of service units. The data collected are useful for studying how to bring their participation into real practice.

4. Gathering of Sunrise Centre

The Link Club
Not only does the Link Club work to maintain connection among members, last year, the Club went a big step
further to promote the spirit of helping people to help themselves to the community.

Occupational Therapy Service

Last year, there were a total of 1,052 participations in Sunrise Centre’s occupational therapy programmes.
Our occupational therapists had designed different rehabilitation programmes for service users based on their
needs with the goal on assessment and training. The scope of assessment included cognitive behaviour, skills
for independent living, physical exercise and work rehabilitation, financial management, social skills and home
safety. Therapy programmes had their emphasis on practical training that included English communication,
sign language communication, Chinese typing, social skills, problem solving skills, pre-job training, horticultural
therapy, healthy living, stress relief and physical exercise.



Rehabilitation Soccer Champion of Hong Kong 2011
After a series of intense matches, our team, “A Brighter
Future” won the second runner-up in the Rehabilitation
Soccer Champion of Hong Kong 2011. Despite the
hardship, all team members found it worthwhile and
agreed to continue taking part in the event. They aimed
to score better results in the next round.

4. Rehabilitation Soccer Champion of Hong Kong 2011

Halfway House “Mutual Support Group” — Peer Support

Partnership and mutual support among peers are integral to the “rehabilitation process”. Able to share and
exchange experience and doubts with someone who genuinely understands is a great help to the adaptation
of post-illness life. With peer support, patients can receive encouragement, information and support. In the
mean time, those who recovered will bring confidence and hope to new comers too, helping them believe that
a meaningful life is possible in spite of suffering from psychiatric illness. Through the Mutual Support Group,
service users practice peer support and develop their potentials, building self-confidence and peer relationship,
as well as realising the spirit of mutual help through taking part in programme organisation.

Forming the “Mutual Help and Mutual Love Team” was one of the highlights last year. Further divided into three
sub-teams, members organised activities based on individual interest, such as visiting service users who had
left the halfway house and those who were admitted to hospital for treatment. Moreover, each sub-team would
also organise their own social gatherings, for example birthday party, hot-pot meals and outings. Through
organising activities, members learnt how to share opinion with others, cooperation, sharing of duties and
solving problems together. The relationship among members was also closer than before and with stronger
cohesion.

Apart from that, Mutual Support Group also collaborated with Yue Kwong Mutual Help Network in the district.
They paid visits and gave out gifts during Mid-autumn Festival and Christmas to elders living alone, and helped
the elders clean their homes before the Chinese New Year. Another collaborative programme was joining hands
with St. Barnabas’ Society and Home to visit elders living alone, residents in cubicle apartments and street
sleepers. The programmes put emphasis on member empowerment, enabling them to learn about coordination
and division of labour, enhance communication and social skills, promote self-efficacy, and increase resonance,
strengthen relationship and cohesiveness through common experience.

The Way Forward

We will continue to value and encourage service users to participate in a great variety of ways, and will soon
release the preliminary results of the Research Project on “Service Users’ Participation”, as well as developing
new residential service model — small homes.
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Vision

Through the provision of “one stop” service platform, we aim to provide consultation and support services
for persons with disabilities in Tin Shui Wai district, helping them solve problems in daily lives. With the use of
individual, group and community work intervention, we render living skill training and daily support services
including emotional support, paramedical and care services. The goal is to enhance the community life skills
and quality of life of persons with disabilities and their families.

Service Highlights

Develop talents and cultivate personal interests

Grassland Band:

Members mainly comprised of persons with intellectual disabilities, parents, volunteers and staff. The Band uses
plastic bottles as percussion instruments and had been invited to perform in mainland China.

Rainbow Band:

Formed by service users gifted in musical talents and with an interest in music, plus parents and volunteers.
The Band often cooperates with different community organisations and groups to stage performance, making
friends with them through songs and music.
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Rainbow Tribe:

Subsequently formed in March 2012 after the running
of the interest group “Rainbow Bell” in 2011 summer,
during which it was found that service users had
good musical potentials and a great interest in the
rainbow notes (different tones represented by different
colours). The Tribe has presently 7-8 members who
are mainly service users with autism or specific
learning disabilities. They excel in using rainbow bells
to play different pieces of music in trios — conducting,
main melody and accompaniment, fully realising the
Spirit of Cooperation. ) Service Users Meeting

Regional Service Users Meeting:

Self-help group formed by service users who are elected from among themselves in the district. The group
helps service users develop leadership potentials, promote self-image and confidence, and assist other service
users to express their opinion with the ultimate goal of achieving “self advocacy” to fight for one’s own welfare.
Last year, apart from organising group activities and participating in training, service users met with members of
“Chosen Power”, the first self-help group of persons with intellectual disabilities, to exchange on the experience
in developing “self advocacy” group.

Joint of Love:

A volunteer group formed by service user representatives from six service units in Tuen Mun and Yuen Long.
The volunteer group pays regular visits to the elders and people living alone in the districts and helps them clean
their homes. To make their visits more useful, group members have kept on learning different skills. From Agpril
2009 to March 2012, the number of volunteers’ participation was 872 times and the total volunteering time
exceeded 2,700 hours.

Friends of Tuen Mun and Yuen Long:

To enhance members of the community’s understanding of persons with disabilities and enrich the content of
the inclusion programmes in Tuen Mun and Yuen Long, volunteer foundation training and advanced training
courses are organised annually. Volunteers who have completed the training course will be serving service users
of the six service units in Tuen Mun and Yuen Long, as well as helping in district mass programmes, such as
community education programme or karaoke contest. From April 2009 to the present, there are 190 registered
volunteers among which 99 are active volunteers, achieving a total volunteering time of more than 14,300 hours.

The Way Forward

Our Society will explore more opportunities for
service users to cultivate their talents, increase their
contacts with the community and enable the general
public to discover the many potentials of persons
with disabilities; experiment on different components
and employ them as media to provide training for
persons with autism and specific learning disabilities;
and actively promote “self advocacy” programmes
among service users as well as volunteer training
courses, which will further enhance participation of
the members of the community.

4 Qutdoor activity
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Background and Vision

Before and after the reunification with China, the Hong Kong Government has focused on the construction of a
whole rehabilitation block to respond to the serious shortage of residential service for persons with disabilities.
Despite the reversion of mainstream residential service to the institutionalised model, Fu Hong Society holds
steadfast to the belief that persons with intellectual disabilities, like other members of the community, should
enjoy the right of family life. In view of that, our Society established the first Casa Famiglia “Encounter” with its
own funding in Homantin in 1997. It enables orphans with intellectual disabilities or those whose parents are too
old to take care of them to live in Casa Famiglia and enjoy family life with housemothers and elder brothers. In the
meantime, the increased contacts between members of the community and persons with intellectual disabilities
have enhanced the former’s understanding and acceptance of the latter and facilitated social inclusion. Three
more Casa Famiglias, “Concordia”, “Splendor” and “Radiance” were set up subsequently.

Spirit of Casa Famiglia Impacts the Community and Forges Social Inclusion

The spirit of Casa Famiglia focuses on love which is tangible, unconditional and proactive to bring happiness
to people around us. This love bonds people of different backgrounds and abilities, as well as those with no
blood ties into a family. Persons with intellectual disabilities, in particular, can manifest themselves in this spirit
with warmth, sincerity and naivety. People coming into contact with family members of Casa Famiglia often
themselves learn to open up to enter into harmonious, affectionate and close relationships. It is our hope that
the spirit of Casa Famiglia will help change the perception of the community towards persons with intellectual
disabilities, enhance the public’s understanding and acceptance of the latter group to be part of the community
and facilitate social inclusion.

4. Christmas Celebration Activity

¢ To arrange family members of Casa Famiglia to go out to work or receive training at rehabilitation units
during the day;

e Housemothers and elder brothers play the role of parents, taking care of persons with intellectual disabilities’
daily lives and physical and psychological development;

e To arrange different types of leisure, social and educational activities for family members, promoting their
whole person development;

e Through constant contact with members of the community, increase the public’s understanding and
acceptance of persons with intellectual disabilities, and to enable family members to integrate more into the
society.
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Recognition and support from volunteer and community organisations - In the past year, frequent visits
and help were received from 98 Casa Famiglia volunteers and 15 community organisations who have become
good friends of the family members, accompanying them to enter the community and lead an inclusive life. 16
of the volunteers and visitors stated in the “Casa Famiglia feedback card” that participation in Casa Famiglia
activities has enhanced their understanding and acceptance of persons with intellectual disabilities. In the mean
time, they also recognised the vision that Casa Famiglia can provide a “home” for persons with intellectual
disabilities and help them integrate into community life. They were happy to continue their participation.

Participation in “Best Buddies Hong Kong” Movement, building one-to-one friendship - Early this
year, matching has successfully forged a one-to-one friendship between the Master course students from
the Chinese University of Hong Kong and five family members of the Concordia Casa Famiglia who have now
become “Best Buddies”. Moreover, family member Chan Siu Ha was invited to attend the Kick-off Ceremony
of the “Best Buddies Guangzhou” held at Guangzhou Youth Palace. The event offered Chan the chance to
exchange with local volunteers about their experiences.

Provide course placement opportunities for tertiary institutions - Placement opportunities were provided
for two Associate Degree students of Applied Social Sciences, Hong Kong Community College of Hong Kong
Polytechnic University.

Satisfaction of service by family members with intellectual disabilities and relatives — A service
satisfaction survey on Casa Famiglia was conducted in early 2012 with the help of social work students. Family
member respondents with intellectual disabilities and their relatives were highly satisfied with the service of
Casa Famiglia.

The Way Forward

Gaining external recognition for the vision of Casa Famiglia, we are grateful
for the sponsorship from The Hong Kong Jockey Club Charities Trust that
supports part of Casa Famiglia’s expenses. It is our goal to set up more Casa
Famiglia and to cultivate its spirit within the community. Nevertheless, with
the implementation of the statutory minimum wage and The Residential Care 4 Visit Hong Kong Flower Show
Homes (Persons with Disabilities) Ordinance, our Society is facing the challenge of increasing operation cost.
In response, we will actively promote the “Casa Famiglia Sponsorship Programme” to encourage donations
from the community in order to provide a home for persons with intellectual disabilities. We look forward to your
support and participation, be a donor, volunteer or “Best Buddies”.

Sharing from Family Member
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A great step forward of the development in Hin Dip Centre (HDC) — established reputation in clinical
service and education service

Clinical Services

Contributing expertise in various updated services for persons with special needs

Interactive Metronome

“Interactive Metronome” is a training that Hin Dip Centre brought to Hong Kong from the US for children with
attention, impulsivity and motor problems (Schaffer, Jacokes, Cassily, Greenspan, Tuchman, & Stemmer, 2001.)
In previous year, HDC professionals successfully started certification training process to become “Interactive

Metronome” service provider.

Integrated Listening System (iLs) Loan Service

As the result from applying integrated Listening system
(iLs) for those children with problems in attention,
sensory processing, motor coordination, reading and
auditory processing areas is promising, a loan service
of equipment was launched to facilitate care-givers to
implement the training at home to further reinforce the
effect.

Education Services

Trend for public education and globalisation

knowledge sharing

A worldwide renowned speaker, Ms. Kimberly Barthel,
was invited to hold a 6-day course named “Sensation
and Connection Level 1 and 2”, positive feedback was
received from foreign and local participants. In clinical
perspective, this course also shed light on our further
development in relationship-based intervention, family
education, and parenting consultation in the course of
service delivery.

Besides, 17 talks and workshops had been performed
for the public, schools, kindergartens, and Hong Kong
Institute of Education. Foundation Certification Course
on Sensory Integration and Certification Course
in Autism for frontline staff of our Society had been
regularly organised. In total, thousands of people of
various backgrounds received our training.

4. S|PT course
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Fund Supported Services

Support for the deprived who cannot afford the service fee

Funding sponsored by :

e AEON Stores (Hong Kong) Co., Limited — “Developmental and Rehabilitation Training”

e  Community Care Fund - “Training Subsidy for Children who are on the Waiting List of Subvented
Pre-school Rehabilitation Services”

¢ UPS Foundation and Partnership Fund for the Disadvantaged - integrated Listening system (iLs) and
“Listening Therapy Training Group” at centre for pre-school and school aged children

e Eu Yan Sang Charitable Foundation - “Sensory-based Early Education and Developmental
Supports”(SEEDS)

;@ﬂ - lr—_‘ e s

a FEu Yan Sang Charitable Foundation Cheque Presentation Ceremony

The Way Forward

Continue to seek funding to serve deprived groups with special needs

To establish platform for more basic and advanced skills and knowledge sharing:

An international recognised 4-module Sensory Integration Certification Programme, launched in year 2012-
2013, was fully enrolled. In order to facilitate proper understanding and research on Sensory Integration, Ayres
Sensory Integration® Intervention Fidelity Measure © Training ™ will also be organised in April 2013.

Certification courses on different developmental issues will be held in the coming year to enhance public’s
understanding and the skill of staff to facilitate persons with developmental disabilities and learning challenges
to cope with their difficulties for an enjoyable life.

(Schaffer, R. J., Jacokes, L. E., Cassily, J.F., Greenspan, S. I., Tuchman, R. F., & Stemmer, Jr., P. J. (2001). Effect
of Interactive Metronome® Training on Children with ADHD. The American Journal of Occupational Therapy, 2:
155-162)
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Fu Hong Society has always been a learning organisation caters for continuous learning, in response to
the need for human resources training of the rehabilitation service sector, our Society has organised the
“Health Worker Training Course” and “Advanced Health Worker Training Course”. Since their inception in
2005 and 2008 respectively, the two courses in terms of their course content and teachers, have been
well-received by the sector, reflecting the pressing need for quality human resources training. In the year

that past, both courses had a total of 244 participants enrolled.

Appointed Training Body of the Employees Retraining Board

To further cater for the training needs of the sector, our
Society was active in organising more courses in the past year
and to train more talents. Following the success in passing
the preliminary assessment of the Hong Kong Council for
Accreditation of Academic and Vocational Qualifications, this
year, we have also passed the Employees Retraining Board’s
accreditation to act as appointed Training Body, our Society
is now eligible to conduct training courses of the Board.

» Health Worker Training Course

In response to the implementation of the “Residential Care Homes
(Persons with Disabilities) Ordinance” on 18 November 2011, changes
are required in the content and requirements of the “Health Worker
Training Course”. This year, we have submitted application to the Social
Welfare Department and successfully attained the operator qualifications
to conduct “Health Worker Training Course for Residential Care Homes
for Persons with Disabilities”, “Combined Health Worker Training Course”
and “Bridging Course for Health Worker of Residential Care Homes for
Persons with Disabilities (Course A and B)”. These courses help provide
on the job training for colleagues working at elderly homes and residential
care homes for persons with disabilities, as well as pre-employment
training for those who are aspiring to join the sector.

> Health Worker Training Course — First Aid Class
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Background

Established in 1989 by Mr. Anthony Kennedy Shriver, a member of the Kennedy Family in the United States,
the Best Buddies is an international friendship movement that aims to cultivate one-to-one friendship between
persons with intellectual disabilities and students / general public through direct contact. The purposes are
to equip participants with leadership skills, enhance the quality of life of persons with intellectual disabilities,
provide them with equal opportunities to participate in community affairs and promote social inclusion. Currently,
there are 1,500 high schools and colleges among 54 countries and regions worldwide that have set up Best
Buddies school chapters benefiting 700,000 persons annually. We, Fu Hong Society, are the only organisation
authorised to launch “Best Buddies Hong Kong” Movement starting from 2004. The movement in Hong Kong
is by far attracting the greatest number of school chapters set up in Asia.

Service Highlights

Entering its eighth year, the “Best Buddies Hong Kong” Movement is grateful to the CLP Power Hong Kong Ltd.,
Sham Shui Po District Council, Tsuen Wan District Council, Equal Opportunities Commission and numerous
commercial organisations, for their generous support which has led to the success of a host of social inclusion
programmes and activities. Some of the major programmes of this year include the 8th “Best Buddies Hong
Kong” Movement Electric Cooking Competition, Best Buddies Project in Sham Shui Po and Tsuen Wan Districts,
Best Buddies International Annual Leadership Conference and Staff Leadership Conference held in the U.S.,
“Best Buddies Life Story” Project and Annual Gathering cum Outstaing Chapter Election etc. Upon invitation
of the Best Buddies International (BBI) Headquarters in the past year, we have promoted “Best Buddies”
Movement in Guangzhou, and with enthusiastic responses.

Ms. Brooke Switzer, Senior Director of International Programs, Global Headquarters, Best Buddies International,
was on her tour visits to a great number of Asian countries and regions in May 2012. She visited our Cheung
Sha Wan Adult Training Centre where she learned about our day training services for persons with intellectual
disabilities. Besides, she also attended “Best Buddies Hong Kong” Movement Tea Reception — Thanksgiving
to Partners, meeting with 160 representatives from different chapters/schools/corporates/non-governmental
organisations/Shamshuipo District Council representative, as well as Council Members and staff of Fu Hong
Society at the hall of our Society’s Rehabilitation Centre. During the event, the one-to-one friendship movement
for persons with intellectual disabilities was introduced, and Certificates of Appreciation were also presented to
the participating schools.

After the visit, the Best Buddies China Country Program was approved by BBl Headquarters to set up at
Guangdong Province in July 2012.

w Annual Gathering
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Achievements
[ £ K11 L ]

The “Best Buddies Hong Kong” Movement provides
diversified life experience activities for secondary school
and university students, and persons with intellectual
disabilities, and enhances their understandings toward
persons with intellectual disabilities and rehabilitation
services through their joint participation. Moreover,
students can personally experience social inclusion
programmes and build one-to-one friendship with
persons with intellectual disabilities through joint
activities. The “Best Buddies Hong Kong” Movement
is the region which develops most rapidly and sets
up the greatest number of chapters among the nine
“Best Buddies” movement in Asian countries.

The Way Forward

The “Best Buddies Hong Kong” Movement will receive financial support from The Hong Kong Jockey Club
Charities Trust from 2012 to 2015 to continuously set up chapters in tertiary institutes and secondary schools,
and promote the movement to corporations to encourage one-to-one friendship between corporate volunteers
and persons with intellectual disabilities. To collaborate with the Asian extension programme of BBl Headquarters,
we will conduct exchange programmes and experience sharing with the rehabilitation organisations in Pearl
River Delta and Macau. We will also support BBl Headquarters to launch the Asian Staff Seminar, and share the
experience of promoting “Best Buddies” Movement to Asian countries.

“Best Buddies Hong Kong” Movement Advisors

We are grateful to the enthusiastic support from all sectors of the community to the “Best Buddies Hong Kong”
Movement. We are thankful to the following advisors who have contributed valuable advice and guidance to the
Movement. The Advisors include:

+ Mr. Sui Wai Keung, Stephen, Commissioner for Rehabilitation

+ Dr. Cheung Kwok Wah, Principal Assistant Secretary (Curriculum Development), Education Bureau
+ Dr. Chau Wai Lap, Albert, Dean of Student Affairs, The University of Hong Kong

+ Prof. Frank Fu, MH, JP, Associate Vice-President, Hong Kong Baptist University

+ Prof. Ngai Ngan Pun, Head of Graduate Division, Department of Social Work, The Chinese University of
Hong Kong

+ Mr. Tsang Shu Ming, Senior Lecturer, Department of Social Work, Hong Kong Shue Yan University
+ Mr. Luke Wong, Director (Youth & Volunteer), Hong Kong Red Cross
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Since its establishment, Fu Hong Society has given prime importance to the development of parents
work, hoping it would help develop the potentials of persons with intellectual disabilities and their families,
as well as facilitate and guide the families to bbe more involved in caring of their children.

Parents participating in Fu Hong Society’s 35th Anniversary Celebration

To celebrate Fu Hong Society’s 35th anniversary, Fu Hong Parents’ Association presented a plaque with Chinese
inscriptions, meaning “Benefit to the Community, Appreciation from the Public” as a gift, which was received
by Executive Director on behalf of the Society. Moreover, the Association had also actively participated in the
Society’s “Building for the Future” 35th Anniversary Celebration cum Cookies Assemblage Guinness World
Records Breaking Event held at Ocean Park on 19 February 2012. The event was a great success with parents
helping with the cookie packaging and cookie mosaic work.

Direct Feedback to Social Welfare Department on Rehabilitation Services

An interview was held between Fu Hong Parents’
Association and Mr. Yu Wai Yip, Ricky, Senior Social
Work Officer (Rehabilitation and Medical Social
Services) of Social Welfare Department, on 20 April
2012. Committee members of our Association shared
their views on a number of rehabilitation issues,
including “Concern about the adjustment of incentive
for service users of Shelter Workshop/Integrated
Vocational Rehabilitation Centre”, “Concern about the
ageingproblemsofpersonswithintellectual disabilities”,
“Concern about the impact and adaptation of persons
with intellectual disabilities towards statutory minimum
wage”, and “Concern about CSSA and Disability A S(lamilnaron “Con;erﬁ .albo’t]Jtthe ageing problems of persons
Allowance Renewal Procedures”. Feasible proposals Wi ntelecuarasabiies

on the above areas were communicated to the Social

Welfare Department directly.

The 7th Fu Hong Parents’ Association Executive Committee Election

With the great effort of the members of the 6th Executive Committee of Fu Hong Parents’ Association, the
connection between parents of different services units has been greatly enhanced. These included organising
interest groups such as stockings flower production, Tai Chi class, karaoke and mainland tours. The Association
has also set up visit group to assist the development of parents’ groups in service units. Through the many
visits it paid and the chats with parents at the service units, the Association succeeded to unite and forge a
sense of belonging among the parents. Having high hope for the new office term of the Parents’ Association,
the Executive Committee Election Committee was set up to coordinate election matters. Election for the 7th
Executive Committee will be held on 14 November 2012.
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Through organising exchange programmes and rendering consultation service for rehabilitation
organisations outside Hong Kong, our Society hopes to share insights and positive outcomes of our
services, inspire more service opportunities and projects, and subsequently enhance the quality of
service for persons with disabilities.

Nanjing Ark Service Development

Guided by Fr. Giosue Bonzi, our Society’s Spiritual
Advisor and the Exchange Programme Committee, as
well as building on the support and encouragement
from Fu Hong Society, the Nanjing Ark, a non-profit
service organisation, has established two day training
centres and two residential foster homes, providing
services to more than 100 persons with intellectual
disabilities. Gaining support from the local government,
Nanjing Ark is planning to set up a foster care and
rehabilitation centre for persons with disabilities. — « Bxperience sharing
Discussion about rendering consultation service by

our Society to promote the centre’s quality of service

is also underway.

Shenzhen Consultation Service

With increasing importance placed on the development of the social work profession in China, exchange was
carried out between social workers of our Society and various professional and rehabilitation organisations in
Shenzhen. These include invitation from the Shenzhen Social Workers Association to conduct training for local
social workers in Shenzhen, and to allow social work supervisors from Shenzhen to attach to our service units
for fieldwork placement. Moreover, the Shenzhen Charity Net has also invited our Society to provide a 1-year
term consultation service for community service centres located in Laokeng, Shatian and Longtian of the Xinqu

District.



Macau Consultation Service

Invited by the Fuhong Society of Macau, Fu Hong Society’s staff of Tuen Mun and Yuen Long district had
provided consultation service for the expansion plan of the Hong leng Centre. The new Centre offers 80 places
for day activity service, 50 after school extended service quota and a parent resources centre. Renovation work
for the new Hong leng Centre had completed and the Centre started its service in July 2012.

The Way Forward

The Chinese Government’s concern about social work development has led to the establishment of social work
organisations in major cities of China and their provision of social services. In particular, those organisations
in Shenzhen and Guangzhou have actively drawn on the experiences of Hong Kong social welfare agencies
through hiring the latter as consultants. Based on past exchange activities, our Society has received invitations
from a number of mainland rehabilitation organisations to explore the feasibility of developing consultant service.
In this regard, our Exchange Programme Committee is deliberating on the model of collaboration, setting up of
guidelines and principles for rendering consultation service, in order to share professional work experience and
skills with our partners and to contribute to the development of rehabilitation service in China.
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