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Residential Services BEEREXEE

Quality Family Life ;’?
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The Society strives to provide persons with disabilities with accommodation that simulates o A——
a home environment, so that they can go back to a leisurely, comfortable and loving ‘home’ r"
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after their classes or work. ,/III

é NK—mEMh | BE AR

EREEMEAEHS -
HEBERT |
One year older now! The hostel

held a birthday party that filled
with laughter for service users!
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Staff coordinating and leading service users to visit Macau
with their families. It was a warm and pleasant trip
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As service users grow older, apart from taking
good care of them and providing them with the
appropriate services, the Society also provides
pluralistic and diversified activities appropriate
to their age, interests and health conditions so
that they can exhibit their talents and achieve
well-rounded development. Currently, the
Society runs a total of 21 hostels that comply
with the ‘Residential Care Homes (Persons
with Disabilities) Ordinance (RCHDs)  and
have been granted the RCHDs licence, which is
one indicator of its professional and rigorous
approach to serving its users.
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Service users played Big Head Buddha as they greeted
everybody in the Lunar New Year!
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The Society’s residential services proposed and implemented
the ‘Quality Family Life Service Model’ to provide service users
with a safe and comfortable residential environment. Under
this initiative, service users receive substantial individual
support, and there is also mutual help and care among the
members. The concept of Quality Family Life emphasises five
key elements, namely positive interactions, nurturing personal
growth, emotional wellness, physical and material well-being,
and individual support. To implement this service model, the
Society set up a task force and produced a work template for
service units to refer to. We also offered training to our staff to
deepen their knowledge in this area.
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To Grow and Enjoy Active Ageing Together
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At present, over 60% of our service users are over 40. Faced with the
ageing issue, our hostels actively help service users prepare for the
challenge. On the one hand, we are enhancing the knowledge and skills
of the staff so as to offer relevant services to older service users, on
the other hand, we are also designing and launching sports projects
that match the service users’ physical conditions to slow down the
deterioration of their physical functions. In addition, we provide them
with an oral hygiene service. In the past year, the Society took the lead in
implementing an outsourced service through which nutritionists provide
individual consultation for service users who need it, and help to improve
the hostels’ menu and catering management. As for physical and mental
health, we plan a variety of social activities for our aged service users
so that they stay active and happy and grow healthily together.

——— B~ [EAER 0 BRI HMUSHFEE |

~_ Stretch to the left and stretch to the right -
~~ towel gymnastics, well done! \/
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A service user participated in community
activities and showcased his talent in the
‘Hong Kong Chinese Billiard Competition
2019’. He was the 3rd runner-up!
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The Gourmet Day is held every
month to expose service users

to different cuisines and life
experiences
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Service users stayed in the hostel during the pandemic
and the staff were careful to their haircut needs

The outbreak of the COVID-19 in Hong Kong has brought unprecedented
challenges to our residential service units. To mitigate the negative
impact, apart from implementing infection control measures, we
reorganise the daily schedules and activities of hostels and leverage
social media and video-chat tools to allow service users to communicate
with their family members.

EEkET TRGEmEtEl o
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This hostel implemented the ‘video meeting plan’
to address service users’ concerns and support
f} them in communication with their families
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Day Training Services
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The Society’s adult training centre provides day training services for persons with mild,
moderate, and severe intellectual disabilities. The services aim at helping them to break

through the confines of their lives with a wide range of activities that enrich their experiences .
and learning in an authentic environment. In the past year, the Society reviewed the content of the

day training services and created a service model that meet most of the service users’ needs.
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Comprehensive arts and creanw_ty yvorkshtti)gn
stir service users’ interest in artistic crea
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Music groups encourage
service users to exchange
views, communicate
with each other, develop

patience and improve
concentration
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The model includes components like independent living, social
inclusion, and active ageing, and each component comprises several
guiding principles. Based on the service model, our staff develop a
variety of learning activities such as individual training, group activities,
live learning and art expressions, so that the service users can develop
themselves in all aspects of self-care, health, leisure and social life.
In the medium- and long-term, these programmes can help raise their
quality of life and support their integration into society.

EEESERAEESRRERG 7 o )
Application of Intensive Interaction and Picture Exchange
Communication System

B EE—{2BRAERE
IR B ETESER R
R RISERELL
EE3 I EIZHE H

The staff engaged a service
user without speech in PECS
training. The service user

exchanged his favourite potato
chips with a picture card
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Provide intensive interaction
training for the service user,
bring him quality company
and interactive time, and let

him respond to staff with
more eye contact

To help persons with severe intellectual disabilities and autism spectrum
disorders to achieve independence and social inclusion, it is important
to improve their communication and social skills. The Society has been
actively promoting the use of ‘Intensive Interaction’ (II) and ‘Picture
Exchange Communication System’ (PECS) at our 11 day training service
centres. In the past year, we conducted an effectiveness study and
found that of the seven service users who had participated in Il training,
six of them were able to display successfully the expected behaviour,
which included being more responsive, establishing more eye contact,
and so on. Another 16 service users participated in the PECS training
and 13 of them could achieve their goals. Some trainees improved not
only communication behaviour, but also emotions. At the same time,
their challenging behaviours also decreased significantly. The Society
will continue implementing these two types of training to enable more
service users with severe intellectual disabilities and autism spectrum
disorders to improve their communication and social skills.
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Responding to the Needs of Ageing Service Users

EZESEN T RFEEAEHSEENINRENRH

Gardening enriches service users’ knowledge of
various fruits and plants
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Service users actively participated in the
New Sports Experience Day, and had lots of fun with Kin-Ball!

The Social Welfare Department launched the ‘Extended Care
Programme’ in 2015 to re-design daily schedules, training, environments
and facilities to cater for eligible elderly persons with intellectual
disabilities (50 years old and above). The Society currently has nearly
180 service users participating in this Programme. In response to
the continuous increase in the number of seniors with intellectual
disabilities, we have incorporated active ageing as a component in the
service model of our adult training centre. Elements in this component
include health management, physical activity, injury prevention, social
connectedness and healthy eating. Based on this service model and
the needs of senior service users, staff arrange sporting activities that
match their muscular strength, and organise a variety of fun activities,
including horticultural therapy, brewing of flower tea, aromatherapy,
art work and so on. These programmes aim at slowing down the
degeneration of their body functions and helping them to cultivate
varied interests to enrich their recreational life, so as to effectively
safeguard their quality of life.
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Applying the International Classification of Functioning,
Disabilities and Health (ICF)
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The service user is performing stretching exercises to delay

the atrophy of upper limb muscles

Last year, the Society piloted the application of the ‘International
Classification of Functioning, Disabilities and Health’ (ICF) at all
hostels and adult training centres. Each adult training centre selected
one to two service users to use the ICF framework, and assessed and
analysed the interactive influence on their health, physical functions,
activity participation, and environmental factors, to formulate
individual care plans and evaluate outcomes across disciplines.
Although most of the ICF case studies have not been completed, our
staff noted during the mid-term review and case review meetings that
the implementation of the ICF would allow colleagues from various
professional to have a more comprehensive understanding of the users’
needs, and the intervention plans would appropriately address their
needs. Furthermore, more focus is given to the intentions of the users.
The Society has decided to fully implement the ICF at Kai Yuet Adult
Training Centre and Kai Hong Home, the two new service units in Kwun
Tong, to gather more practical experience and help all units implement
the ICF progressively.

ﬁEf%f%EH%%&La%%E@ ICF Ffd >
FEERAERAEBIRE W BIREAHE
The service user has been invited to participate in ICF
assessment, and his wish is to perform in front of others
and show his talents
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Vocational Rehabilitation and
Development Services

FENHERERBERBS L REGERELR KFESHBEREREROC « #WH
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The Society operates diversified vocational rehabilitation and development services to persons
with disabilities, including the Sheltered Workshops, Integrated Vocational Rehabilitation
Services Centre, Supported Employment, On-the-Job Training, Post-Employment Support Service
and Work Extension Programme (WEP). Through the provision of these services, persons with
disabilities are able to receive vocational rehabilitation training and support, which serve to
enhance employment opportunities and social inclusion. In 2019/20, nearly 580 persons with
disabilities received vocational rehabilitation and development services provided by the Society.

TIBRHE THZEREERESTE L /Y
TR THRIEEMES » (RESEE
kR > TIREETNECA Fit |,
Service users doing exercises to keep
fit after finishing work tasks during the
WEP, “Hey! See how fit | am!”
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The WEP aims to improve the
quality of life of existing trainees at
Sheltered Workshops who can no
longer perform normal work tasks
due to old age or deterioration in
work ability
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Modernisation Project of Shek Wai Kok Workshop
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The brand-new entrance has brought the workshop
closer to the community literally

J

In response to changing service needs, especially the needs arising from
the ageing of service users, the Shek Wai Kok Workshop received a grant
of HK$11.29 million from the Hong Kong Jockey Club Charities Trust to
launch a modernisation project aiming to revamp itself as an ‘Age-friendly
and Inclusive Workshop’. The modernisation project was completed in June
2019. The Workshop was renamed ‘Fu Hong Society Jockey Club Shek
Wai Kok Workshop' (JCSWKW). The JCSWKW projects a positive image of
Sheltered Workshops through its provision of diverse vocational training
that meets the needs of service users.
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Revamp and Development of the ‘Employment Support Services’
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In view of the changing needs of service users and the employment market,
the Society conducted a service review this year to revamp employment-re-
lated services. By re-allocating resources, the Supported Employment
Programme, On-the-Job Training Programme and Post-Employment
Support Services were combined into the ‘Employment Support Services' to
better match the needs of service users via the newly revamped one-stop
employment support service. The revamp promotes social inclusion by
increasing employment opportunities and community participations for
persons with disabilities.

There are around 120 service users benefited from the revamped
‘Employment Support Services’. The Society was encouraged to see that the
rate of open employment reached 75% despite the impact of the COVID-19
pandemic in early 2020. The Society will work continuously on widening its
network of employers in order to enhance the employment opportunities of
persons with disabilities.
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Food Factory Projects: ‘Madam Hong's Food Factory’ and

‘Madam Hong's Kitchen’
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A various selection
of dried fruits
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Madam Hong’s Kitchen provides advanced training

programmes for service users to meet market requirements

and prepare them for open employment

MELZAESERRERBENERLE
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In order to align with the catering development direction of the
Society’s Vocational Rehabilitation Services and to diversify the training
opportunities available to persons with disabilities, two Food Factories,
namely ‘Madam Hong's Food Factory’ and ‘Madam Hong's Kitchen’,
were set up at the Kwai Hing Vocational Development Centre and Jockey
Club Shek Wai Kok Workshop respectively this year.

With the funding support of the Queen Elizabeth Foundation for the
Mentally Handicapped at HK$976,300, the Kwai Hing Vocational
Development Centre set up the ‘Madam Hong's Food Factory’ to produce
healthy, natural dried fruits without any additives, preservatives or
sweeteners. The construction work was completed in July 2019 and it
successfully received the ‘Food Factory Licence’ issued by the Food and
Environmental Hygiene Department.

B REUE
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| can make dried
fruits as well

A good and healthy diet is one of the vital elements in enhancing the
quality of life of senior service users, so setting up a professional
training kitchen with a ‘Food Factory Licence’ is one of the key tasks
under the modernisation project of JCSWKW. The kitchen, named
‘Madam Hong’s Kitchen’, aims to provide quality and healthy meals to
service users. Meanwhile, it also serves as a platform to provide real
catering training to service users with the objective of enhancing their
employment opportunities in the open market ultimately.

In the future, the two workshops will provide more training for service
users through the development of the Society’s own brands, in order to
broaden the range of career choices available to our service users.

AxxHEREg )
Study Tour to Japan
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é Professor Terashima of the Japanese
Society for Rehabilitation of Persons
with Disabilities introduced the social

welfare system of persons with
disabilities in Japan

HAE—1T = AHE
RRL - ERRBE
é Thirteen staff members went

on a study tour to Tokyo for
exchanging views and learning

7

In the light of social developments, the traditional training model of
vocational rehabilitation services no longer meets the needs of service
users. To address this, a multi-disciplinary delegation comprising
13 staff members went on a study tour to Tokyo in November 2019.
This delegation visited nine organisations including government
departments, a university, non-profit organisations, special subsidiary
and large corporations. The delegates had in-depth exchanges and
discussions with different operators in Tokyo to understand the current
situation of vocational rehabilitation services and the difficulties
faced in Japan. The experience gained from the study tour provides
meaningful reference for the Society’s future development.
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Community Mental Health Services
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The Society provides community mental health services at three Halfway Houses (Yuet Kwan Home,
Yuet Chi Home and Yuet Hang Home) and the Integrated Community Centre for Mental Wellness
(Sunrise Centre). Halfway Houses provide ‘Community-based’ residential services to persons in recovery,
facilitating their re-integration into the community. ‘Sunrise Centre’ serves the residents of Central and
Southern Districts, and provides one-stop and district-based integrated community mental health support

services. The Centre also plays an active role in community outreach to enhance public awareness of
mental wellness.

RigES

Halfway House
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Horticultural groups cultivate one’s

temperament and appreciation for

the finer things in life

Unleashing Potential Through Diversified Activities

Halfway houses aim to help persons in recovery integrate into the
community. We work together with our service users in customising their
recovery plans, and facilitate the implementation of those plans through
individual counselling and group programmes. The Houses also organise
diversified activities aimed at unleashing the potential of our service users,
enhancing their motivation in social participation, and cultivating mutual care
and support in social contexts.

MR BFEHH > THEOER
B A TAE RIS
The strong momentum and beat in Lion
Dance clearly reflected the passion and
resilience of persons in recovery
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Self-organised Groups Demonstrating Strengths and Independence
We believe that every person in recovery has the capacity to showcase their
strengths and talent. All three Houses continuously strive to provide the
appropriate platforms for our service users to display their strengths, and the
arts exhibition and talent show that we organise are two good examples of such
platforms. The Houses also encourage service users to leverage their strengths
and expertise by sharing with others in self-organised groups. These ‘Self-Initiated

Groups’ not only cultivate independence, but also help to forge friendship and
enhance mutual support among service users.

FRIEE® 0 #H " F5%.
TN =HY A é BHREEREIHAE
BEREDHE BT FRMIFEREE
It's my great pleasure to share Just like it is essential to have a good

my talent with friends in the

‘Self-Initiated Group’ support in our recovery journey
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Actualise Social Inclusion through Participation

Persons in recovery can also contribute to our society, which
they themselves are a part of. In collaboration with community
partners, our service users actively participate in voluntary
services that give back to society. Through these meaningful
contributions, our service users have enhanced their self-image

partner in a music show, we need peer

ANEHG—REES  REFIRES
ERELERE  XREE !
Life is like a stage — The only matters is
whether you are brave enough to show the
j world who you are!
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Service user Wai Man's Exhibition:
“My creations not only reflect my artistic
talent; they are also an expression of
my recovery story”
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Sunrise Centre is an Integrated Community Centre for
Mental Wellness (ICCMW) that provides community-based
mental health services to persons in recovery, persons with
suspected mental disturbance, their family members as well as
residents living in Central and Southern Districts. The Centre
is staffed by our multi-disciplinary team composed of social
workers, occupational therapists, psychiatric nurses, clinical
psychologists and peer support workers.

RBEENERED  LERIRIRE |
é I am proud to earn a livelihood by relying @
on my own efforts. And it's my pleasure to y 4 & &
serve you! PN PN
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The ‘Link Club’
Members of our self-help group known as the ‘Link Club’
demonstrate their strengths and capabilities by organising
activities, such as members’ meetings, mid-autumn festival
celebrations, birthday parties and voluntary services for serving the f§
members of Sunrise Centre and elderly in the districts. This year,
the Housing Department gave its approval for the Sunrise Centre
to utilise adjacent vacant units for the extension of its premises.
That creates another 700 square feet of space which will house
an activity room as well as a small i
cat hub which will be used to
develop ‘Animal-Assisted
Therapy’ services. To aid
this effort, the ‘Link Club’
has set up a ‘Cat Hub
Action Team’, recruiting
cat lovers to assist the
Centre in preparing the
cat hub.

M@k Club,y FREBREEROSIE
BEERSRSRNEBARE
Members of the ‘Link Club’ are preparing soup for a voluntary
visit to the elderly in the community

HmESEAMEL EFAE
EMAMmIE 0 BAHENRE
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The ‘Cat Hub Action Team’

looked for new ideas by visiting
various pet shops
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Human Library

Our peer support workers share their own recovery experiences, and
encourage and support others who are facing difficulties in the road to
recovery. The stories of persons in recovery are shared in our ‘Human
Library Programme’, the ‘human library’ being a reference to the real-life
stories of those who have been through the journey themselves. Through
equal dialogue, participants gain a deeper understanding of persons in
recovery and the challenges they face.

D

F#ET{FE2 8055 2RABRIN
FEAEEEJ TEE]

The ‘Human Library’ in the Hong Kong Baptist
University prepared by peer support workers .7
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The Neighbourhood Master Programme

SFERY | FOEEHE
TR BEMAS=
There are many ‘Masters’ in our
neighbourhood! They are members who
are willing to share their strengths and
talent with other service users

TREBMEF
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The ‘Little Sunrise Helper’

To strengthen our support to the children of persons in recovery, young family
members under 18 are recruited as ‘Little Sunrise Helpers'. Our social workers
engaged these youngsters in volunteer training, parent-child programmes and
therapeutic groups, aiming to enhance their awareness of mental wellness, and
cultivate positive relationships between them and their parents in recovery.

C)'.

participants shared the joy of such mutual learning and sharing.
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Our members are encouraged to play the role of voluntary tutors who share
their strengths and talent with other members. Last year, 18 ‘Neighbourhood
Masters’ shared their expertise in areas such as calligraphy, sign language,
diamond painting and Luk Tung Kuen over 78 activity sessions. A total of 465

BEERENTILEES S T IERFSHETALT—
%““ FEESRE - BENMESHAINE - AREPEERPEXE

We can overcome different
challenges and look forward
to a bright future!

Young persons in recovery participated in a series of hiking and
adventure activities challenging their physical strength, talent and
willpower. Together we forged precious friendship and offered
mutual support. And together, we conquered challenges along
the way, celebrated our victories, and encouraged one another to
remember the joy of life!

P&
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Community Support Services for Persons

with Disabilities

AENREAIHEZERE—BEHEH®H "HMEASX, 95 » MAORMH "TUIABZE, BIFIEEF
RERTE  SEREATIZEMALE @ I§@astMARERBEENSE  SIEMBHERPNRE -
With the ‘community-based’ approach as the guiding principle, the Society is committed to
providing ‘people-oriented’ training and care services, encouraging persons with disabilities to

fully participate in the community and strengthening the support to them and their caregivers,
in order to create a harmonious and socially inclusive community.

XKEESZIERC

Tin Shui Wai District Support Centre
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Volunteer Challenge in 2019/20

BEREGHER
5L & IE !
I look like a famous
painter!

As the first District Support Centre for persons with disabilities in
Hong Kong, the ‘Fu Hong Society - Tin Shui Wai District Support Centre’
(TSWDSC) adopts a community-based strategy. Aiming to ensure that
persons with disabilities and their families have access to proper support,
as well as seeking to strengthen users’ self-care ability and confidence,
and alleviate the pressure their family members face, the TSWDSC
offers a ‘one-stop’ support service to persons with disabilities in the
district, implementing diversified activities such as talent development
groups, community living skills training, personal care services, and
cross-disciplinary professional services. These diverse forms of support
help to raise the level of quality of life and enhance social inclusion.

In the past year, the theme of the TSWDSC was ‘Let Talent Shine,
Shared Community’. In line with that, the TSWDSC offered a wide range
of socially inclusive activities for persons with disabilities, including
the ‘2019 Chinese Taipei BOCCIA Invitational Games’, ‘The 10" Social
Inclusion Singing and Talent Contest’, and the ‘Volunteer Challenge in
2019/20’. Through active participation in these activities, persons with
disabilities showcased their capabilities, served the community, and
enhanced interpersonal relationships. Through all of that, the idea of
social inclusion and shared community was highlighted.

e

Rt SR B o BRI S
BERLOETRIBMNES @ 85 T2EEIE.
Our gratitude to the Yuen Long Distict Social Welfare Office,

Social Welfare Department and volunteers who came to
our dormitory and painted the ‘Mural Wall’

AEEREKLLE 2019

2019 Chinese Taipei BOCCIA Invitational Games

FORERERE LSS HEAE  WEENERIE  /EEFE |
BOCCIA Team of the TSWDSC took part in the Invitational Games in Taiwan. We are
so proud of the Team as they achieved excellent results by winning 6 trophies!

N HFEEBEE
@ BHLLBEEND

Y KRIERDHEE
A judge carefully measuring
the distance between two

balls so as to decide who
will be the winner

A delegate of Fu Hong Society focusing on the game
with a participant from Taiwan

é rEREEAREAESTF—EBST

&5 AR AASEE
EbERT » SeREARSER |
A group photo of

participants from the teams B
of Hong Kong, Taiwan, %
and Japan, before the k]
competition began!
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The 10t Social Inclusion Singing and Talent Contest
SEZBEZEAYHT » A
O Rainbow SBREERVES: 00
The competition was intense. The Rainbow
Band of the Centre was glad to be able to
participate in the event
\0 SEHLEBURY B
\ HERIEHLES BRIRETIEABNE
sEEREXES %1 2021 FBR |
Before the competition Thanks to the concerted efforts of
began, the volunteers all our colleagues, the competition
were Helping the artists ended on a high note. It was a
with the make-up — all the happy and highly inclusive event
participants look so smart! See you all in 2021!
82
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Allied Health Services

AERSKRBER > AT 2020 F1 BETRBRBER > SYWELGE  BEGHE
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To support service development, the Society revamped its service structure in January
2020, integrating physiotherapy, occupational therapy, clinical psychology and speech
therapy services into Allied Health Services. It is expected that such trans-disciplinary
collaboration will result in service users being given more targeted and effective service.

EE - AEEBE—FEBHET TEERIEE
B FNER S48, (IcF) &f75TEl  LIEE & TIA
ARBAE) RFBER - IcF 2EFRFHEEH
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Meanwhile, the Society also actively implemented the ‘International
Classification of Functioning, Disabilities and Health’ (ICF) pilot
programme in the past year, in line with its ‘people-oriented’ service
philosophy. The ICF is a framework and standard quantitative
assessment tool used by the World Health Organization to assess
health and disability. As it is a relatively new theory and framework, the
Training Department organised workshops to promote collaboration
among professional staff (including Allied Health workers) in using the
ICF framework to assess and formulate individual rehabilitation and
development plans that meet the needs of service users.

The following are the service reports of various professional services
in response to the annual strategic direction of active ageing and social
inclusion:

WEAEERE S o /7

Physiotherapy Services

ArEYIEAEMEBEZ XTI ERHE
RRBEBEFERETEZENERTE
HEMBPIRSEEEEE - MRS MMNER
Bx - EFEMEAERBHA B - TERS
FREREBB-BAATHEEEE -

The Society's physiotherapists help strengthen service users’ physical
functions and improve their quality of life by implementing holistic
rehabilitation plans and effective therapeutic interventions using a trans-dis-
ciplinary approach. In the past year, more than 26,500 treatment sessions
were provided to 2,000 service users.

SLEER

MM —ERRBERERT TRER
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Service users are learning Boccia scoring
rules and skills from the coach. They can
build up self-confidence by improving their
skills continuously

!

Active Ageing

To slow down the ageing process, the physiotherapists have designed
various exercise programmes for service users. In the past year, a new
exercise protocol known as ‘The Square Steps’ (SSE) was introduced to
the service users. SSE originated in Japan, is designed to improve lower
limb strength and dynamic balance of the elderly by having them walk on
different forms of squares. It is encouraging that 95% of the service users
have improved their balancing ability, reducing their risks of falling after
participating in the programme.

BB O HBE A RREE
HIAR 75 {55 P &= AT 7o BRI
Sl WS TR
AL DFN BN REF & o

The instructor teaches the
service users how to do the
Square Steps exercise which

improves their lower limb
strength and dynamic balance

Social Inclusion

Boccia is a sport with a huge social element. People of all ages and abilities
can have fun playing it. Last year, our physiotherapists promoted Boccia to
our service users through a series of training sessions held with a group of
volunteers. Once the participants manage to master the technique, they feel
a sense of satisfaction when they score in the game. Through this sport,
our service users gradually build up their self-confidence and feel more
confident about their self-worth.

RHEREEEKEBNERAENREER  §
RFFFEAIHI 0 BB pE
Service users communicate and cooperate with team

members, enhancing their social skills and developing team .7
spirit in the process

RISEAEBBTEEE
oiEEESEFENNBEL
T E B F RS
Service users can increase their attention
span, improve core stability and eye-hand
coordination by playing Boccia <>
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Occupational Therapy Services

EEARESERAREERBMNSHREZTARALESE « TERAREES EEZEED 1&’
RRERRTEMRE - ZEREARRBEF A CE—THNRRBERERMEBNEN TS

Occupational therapy is the design and use of therapeutic activities to enhance users’ independence in thelr
self-care, work and recreation. Essentially, occupational therapy stimulates development and prevents
disability. In the past year, more than 44,000 treatment sessions were provided to 714 service users.

TREBREE NERREY
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Application and Impact of ‘Gerontechnology’

The majority of persons with intellectual disability are generally inactive,
and we know that a sedentary lifestyle is a common cause for the
early onset of ageing. In recent years, technological innovations have
been used to relieve physical stress on caregivers and to enhance
training effectiveness. Our occupational therapists have also actively
participated in the relevant exhibitions to experience and select
appropriate gerontechnology tools.

To ascertain the training effectiveness and the interest of service users,
after assessing their training needs in motor functions, daily living skills,
social communication, cognition and perception, occupational therapists
leverage innovative products to customise interventions that achieve
better outcomes. IT applications are also used to increase service users'
participation by providing the options of visual and auditory feedback.

BFH — BBHEET
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Companionri-Pet—By-interacting-with-the
i-Pet, service users with social cognition
dysfunction experience feelings of
Infimacyinacaring-aimosphere_The

faciileandauditory stmulations also-help
¥ o regulate their emotions
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Encouragement from ‘Smiling Faces’

Occupational therapists apply innovative products at Day Training Centres
to improve the physical, cognitive and social communication performances
of our service users while enabling them to have a pleasant and meaningful
experience. It is most satisfying and encouraging to see their happy smiles
and active participation!

o’ S3IDIAY3S
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<A “’%@]EEE@] 1% FEUCIR AR FS 2 8 Other resources used include apps on tablets and online platforms, the The occupational therapist ;E
EMN2HREE EPEEFIREKIREE balance board, upper limb electronic training aid, Exercise Robot, i-Cat, Conduitss iffhd;(sg:‘iggservice “
sesslio w
BiEX » ERIIGEEINSEFR=ME - OSMO game, and so on. users. The colourful and
splendid audiovisual effects
can really cheer them up! g
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Upper Limbs Interactive Training Kit (ROXs) — RisEIa E AP A IR BT 1E = 1T AR f

The occupational therapist utilises the interactive
training kit to improve the range of motion,
concentration and eye-hand coordination of senior
service users. The audio and visual stimulations
motivate them to participate actively in the training

EFEHMA —EBERHEENFRALTERXRTHERETNEHYT

ER IR AT AR A — e HES) -

member of our staff

FIRFER
Exercise Robot - A post-stroke service user living in the community
tries to imitate the robot’s actions with the aid of a walk belt and a

%La RERERREN IR — BEEaEmA B
SIETRA B s FISERIERBMFHANE
EREESEBE  £EBEE

Reflective Artificial Intelligence Game — The occupational
therapist makes use of this device in cognitive,
perceptual, fine motor and bimanual upper limbs training.
The interplay between the actions in the real world and in
the virtual world was lively and engaging

B 3£ 8 R AP AR O B S
,é,ééﬁé R R AAE 2
et BEANEXK
T =@ 0 JlR
HIR
The occupational
therapist is guiding an
elderly service user to
do bilateral upper limb
training by using the
labyrinth-marbles App on
the iPad

FIAR T 22/« ISR B IR

During the pandemic period, service users could not visit
the Day Training Centres. The occupational therapist utilised
the iPad Apps for training and successfully overcame the
restrictions of space, distance and equipment ﬁ

A BERRELS

cha G2 g6 A T RB AN R /N AR $
The occupational therapist is carrying out cognitive
and fine motor training for a service user with left
hemiplegia
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‘Step by Step’ in Participation

Service users at the Care and Attention Home, which serves persons with
severe disabilities, start from the simple before progressing to the difficult.
They too can participate and catch up gradually in their training with the aid
of technology. For instance, even a simple game where service users touch
the screen with a finger and see the moving picture disappear can make a
big difference, as well as sustaining their interest and motivation.

FERRIREREEERSNRBERES L5 LHE o
BEENE  FHEPE—S—LNEEBRREREImE R

Application of technology for service users in the Care and Attention Home has
to be done at a slower pace and less demanding level. The important thing is to
let them feel a sense of satisfaction in the process and make progress gradually

"ESIMREER. BEMR
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Application of ‘Multi-Functional Products’

Apart from the Exercise Robot, interactive i-Cat and OSMO AR game,
the District Support Centre for persons with disabilities recently also
incorporated the BoBo-Board and upper limb electronic training aid in their
services. The therapist conducts bilateral limb coordination training for
service users with physical disabilities. It is amazing to see and hear the
passion and laughter of our elderly service users when they are playing the
electronic games!

é RECIEERINREEREN BoBo-Board EFEE)IZEL » BEIERRBEREN LETRAA
frEAAIER » IRRI R EA TSR - (FARE TSNS & TR AYAIIEE f&
The motion detect functions of the BoBo-board interfaces in the Apps and game in the special tablets provide the elderly
and post-stroke service users with a means of bilateral upper and lower limbs coordination training
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Clinical Psychological Services
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Clinical psychologists leverage psychological assessments and psychotherapy to prevent and deal with
various emotional and behavioural problems so that the persons being supported can develop their

potential and actively participate in community life. Clinical psychologists provided 1,229 sessions of
consultation, assessment and treatment to 115 service users in the past year.

EMTH2EF

Positive Behaviour Support

R LIESR U TETASEER  KEE Th.rough positive b.ehaV|o.ur support |ntervent|ons, service users learn
skills to manage their emotions more effectively.

BERESENTEIEES B -
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Emotional Management Group
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Clinical psychologists conduct
treatment group to facilitate
the learning of service users’
emotional management skills

& 51 &l &

Individual Training

TRMEEE
Behavioural
Management Plan
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Individual training to BEihREHCHFTE i = £ o= =
strengthen their emotional Behavioural management %3‘;
management skills plans for service users 3 et I B T =T

to facilitate their learning :

of appropriate ways to

express their needs o | H H H H
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e e — - sy i i Ii h i
ESIETHha kETaE 7o A IS EZR iR « tie Sunrise Cferllt.re provides case assessmen't, counselling and t era.peutlc
group activities for persons in recovery. ‘Acceptance and Commitment

MEAEMERY/METEE) » B M2 BRGE Therapy’ (ACT) is an evidence-based therapy approach that uses a B A e o PR ir‘iﬁ;ﬁ 15 E}”ﬁ
BESEEAEMIVOIEAE B4R« IE  variety of acceptance, mindfulness, commitment and behaviour change Social Skill Training
S RERTAMEBERNEBER  BEINEA strategies to in'crease' a pgrson's psycho!ogical resilience, enabling one 2038 B B A+ E R RS H15
MOIEEN AR —mEEE ) LR SE to lead a meaningful life aligned with one’s personal values. é SoclalSKilL Training-for USers with AtSI Spectrum
s 8 e h disorders to enhance their social skills
= *"—\ N\ /'/“

FHERGEEMER L —RIBEX
Integrated Community Centre for Mental Wellness -
f} Sunrise Centre

Counselling and therapeutic group activities

gg ETRIREIEREE/NEES

EZ2HREDOCEBNMERESIREE Positive Psychology Group for Ageing Service Users

EBERATANES B FEERS G A Cllnl.cal psychologists app.ly. the I?OS.ITIVE Psycho.I(.)gy fram.ework tg he!p
. remEn ) g N service users develop positive thinking and positive emotions, which in
BIEEBENBE St R OERE turn improve sociability and psychological health. Meanwhile, clinical

B BEEEBELHEE  HERFSEFEEEE  psychologists also help service users adjust to the ageing process
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EBEXitE TiE ZEA (VOB o through individual counselling.
Staff Training at Sunrise Centre
REBSTERRBNERERTESE = ———

ZETHRR—BEEERBERSTNREIE
Provide training for professional staff working in mental
rehabilitation services, so that staff can understand the

.
M

service users from another perspective % ﬁ% 'ﬂﬁ = rll?l] lt,\ ﬂ % I_]\ %E /{)”" >
,/V’ Positive Psychology Group for Ageing "*

RS A& IS = IEE B G
é RANELZROERE
Helping the service users to develop positive

_ thinking and positive emotions
o (84 IR ¥

Conduction of Assessments
RERERBREERSR CER MK ARET We conduct assessments of pre-school children and adults with autism
GRS » B ESEEE o (2EMDP and developmental disabilities, and develop appropriate training
BAGE o programmes for them to integrate into society.
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Counselling Service for Ageing Service Users

BB E R EE 5 B AR S (E &
BREEZ B (LHYEE
Clinical psychologist helps the clients

in the adjustment of ageing process e
through counselling

B B fE A £ IR %5

Services for Persons with

Autism Spectrum Disorders >

AERERD EREREN G ERMHTEHRE
é =Y el e k=S O [

Provide assessment services for pre-school children
with autism and developmental disabilities, and
develop appropriate training for them
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Speech Therapy Services
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The Society has launched the speech therapy services since 2016. From 2018/19 onwards, o
the Social Welfare Department has been financing speech therapy services at Hostels for
Moderately Mentally Handicapped Persons, Hostels for Severely Mentally Handicapped
Persons, Hostels for Severely Physically Handicapped Persons with Mental Handicap, and
Care and Attention Homes for Severely Disabled Persons, to assist service users in overcoming
speech and swallowing difficulties. In 2019/20, the services were extended to Supported
Hostels and District Support Centres for Persons with Disabilities. During the year, more than
1,400 sessions of assessment, treatment, and consultation were provided to 274 service users.

MBS TISEN — EERHEEREEERL

3 Strengthening Staff Training in Response to Ageing of Service Users
PR . L
= FRIEFT TESFIFETEIIINAS » IWE  Toraise our staff's understanding of dysphagia and feeding safety, we have

RIMAZESRERS » LIRS S T Y5 R 2R revised the content of feeding-related training and incorporated a written

e SPERyEN test component for the first time. Service newsletters have been published
AE A SE S ==F34 A2
ERRZ A - ARSAOFIRIEH 2018 F regularly to share information on subjects such as safe swallowing

EEHEMRZEN  ORBEERE xB and alternative communication strategies for engaging service users,
METINHBLEEN  HmEEBERIEEEN - caregivers and staff since 2018. Last year's themes included: (1)
EEMBEATESRE (—) SERENE Management of non-oral feeding; (2) Effective pharyngeal protection
_ f . ) - (exercises to keep pharyngeal muscles healthy); and (3) Tips for
. = N (== =3 N .
i (= )%Fﬁ’f_( 17ET\—_rﬂ|]19eHM§§ﬁiiE’Jﬁa£ ) creating a good language environment.
H (=) SIERIFESREN/NRR -
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How to Stay Happy and Healthy as One Ages: Perspectives from Speech Therapy

SHEAEMTEREERCERN T (FhEEE
SZ2/FR - I LAZ B F Bl B8 Bk & Ik A
HOME  UAERESEAMBEEEE
70 &I ) 7 ik P28 18 9 AR 755 i FB B 1R L AR 75
NABEHMNBEYBEETLRIG  SHER
M ERMEREERS -

RN S HA BN RS NE BT -
HFEPFEZEITURER—RERETFERT
| am practising to speak loud and clear with my speech
therapist, and hopefully | will be able to represent my
friends at the hostel to deliver the New Year address

at next year’s Lunar New Year Banquet

ERTSEAEMESNRYNT
B HEERBESEYANERS
RUEZ T4
The food processing method recommended

by my speech therapist has made it
possible for me to have a wider variety of ﬁ

dishes to choose from when | eat out

0

Speech and language therapists play an important role in work that
involves an ageing population. They can help identify the nature of
communication or swallowing difficulties and recommend interventions
for service users who have communication, cognitive, or swallowing
impairments caused by trauma or disease. Some examples of
intervention include augmentative and alternative communication
training, swallowing neuromuscular electrical stimulation, as well as oral
feeding and diet recommendations etc.

BtoEEs RNt BENKES
IRETE—WIETRRAR@EAS » AT LA
? BEREE

BRI ERIE !
| treasure every opportunity to dine out,
as that is when | can meet my friends and
enjoy my favourite baked rice!

¢ S30IAY¥3S

FBECTHREERR

B8 T RRHAIHAML

EEKREN - BRES
< RN ZZ

| am over 70 years old and a

healthy diet is important to me
With the chopped fruit prepared

BRERFTOMNAIERE
O EERNEBEEAESEE !

I once choked on food residue left
in my mouth. But after doing the
oro-motor exercises tailor-made

meticulously by the staff, | always for me by my speech therapist very
have a safe and balanced diet diligently, | can move my tongue
at the hostel sideways now!
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Family Care Home Services

AEREEBALIRHEN—HF EEEFSFHNEHERENKS  QREEZERELEIEF -
AERIFE=FFRS DEIARBEL - BLH R B - "RIZRE. RRTERFEEN AR -
REMEBEREASEMNRE  REKER BB TEHFEREMESZIRRTE  FERE
R RFBEXNREMATE - "REEE 1l TRMARSE, » IHARBERE/HESREENR o
The Society firmly believes that persons with intellectual disabilities, as a part of

society, are entitled to the rights of equality and freedom of choice, including the /_j"'l\

right to having a decent family life. Currently, the Society runs three Family #
Care Homes, namely ‘Encounter Family’, ‘Radiance
Family’ and ‘Splendor Family’. Family Care Homes
are set up in residential buildings in the community,
and they comprise small ‘families’ consisting of
‘Housemothers’, ‘Elder brothers’ and, of course,
the ‘Family members’ with intellectual disabilities.
During the day, the Family members either go to
work or receive training at rehabilitation units, and
in the evening, they return to the Homes. This mode
of service includes two main elements - ‘Family

.

. ’ . . . ’ . . . % Eﬁji ] 4/7& e EEI
Life’ and ‘Social Inclusion’, which strive to bring é agﬁﬁﬁ»g%ﬁgfﬁigﬁ% | &

family warmth to the service users.

RERESELORE 7 D .

Challenges Arising from the Ageing of Family Members

Service users-had-a pleasant and fulfilling day in the
company of-velunteers-at the-Family Picnic!

BE—F BERERS - TTLRRZXARBEIRXSFEIEFERAR
HNBRERS - B RE—FHREREBBL 5% @ RERSRY
TECHBRETERT HhE - REMWPNEERTEE  KET®IEFGENH
FINERERIE @ L HRKEN S 2 EEE L RERETISaE/)
8 BT IFEAYBEMIFERREE - i BEREZERLERENES
R BEERFETE > SREMSRHEREIIZIRT @ FRSRUR 2GR
RESRREMSNRERLE @ BRBIRHEBEREI -

SE TR

In the past year, 27 adults with intellectual disabilities benefited from the intimate FRE AR TS ER  XERM

The Fun Day also taught us more about the

home services provided by the Family Care Homes. The 27 of them either had IRportance of physicaland-mantalhealth

parents who were advanced in age or did not have family members who could
take care of them. At present, half of the Family members living in the Family
Care Homes are over 50 years old, and that poses a challenge to the work
of the care homes. To meet their daily needs, the care homes e
installed rehabilitation facilities at Encounter Family and Splendor s
Family. They also held group sessions conducted by music
therapists to help the Family members cultivate positivity and
share their feelings. Thanks to the funding of the Social Welfare
Department, the Family Care Homes were able to organise an
on-site medical service such that the Family members could benefit
from home visits by a doctor free-of-charge. This also provided
a good opportunity to train Housemothers in the prevention and
management of infections, as well as teach them what to take note
of in maintaining the health of ageing Family members.

i
=i
Let us relax and enjoy

doing the exercise
together!

J

BURBABEE ) J 0 S

Fostering Inclusion in the Community

ERETREYHAERE  REMSN—KRHEZALERE - LHILEE  BEREZX
FETTZEAAEES > BF  BRE FERERTHOREREZSE  BINLERAL
HEEATRBEAIER - ARG ERRD S N ER LB RMNBROZIFT RERERE
BUHEE LESHENRE  SEMZ2EMHRHEED - REDZHETEHRT
BRENSRABERK  BYRERE X THORERSHRECHSAIME & EERH
BRETHIE - RILEEAEM |

With the Family Care Homes integrated in the
community, Family members are able to 4m
use communal facilities just like other  sg= BAti 20 ann
citizens. To increase the community’s T
understanding and acceptance of persons ';EE::,, | E
with intellectual disabilities, the Family ;‘:’:‘;’::’:&W ~
Care Homes organised several large-scale -
events last year, including a funfair, the
annual Family Picnic and care-for-the
elderly activities. Under the leadership of
the Society's Spiritual Adviser Fr. Giosué
BONZI and with the support of church
members, our Family members receive
continuous attention in spiritual cultivation,
and are able to attend mass and participate
in church activities every week. In addition,
the Homes organise regular visits by volunteers
who develops enduring friendship with our Family
members. We also ensure that current Family
members are able to visit Members who have left R EREEE T 2ER T
our Homes so that they can continue caring for one é EEEE  EENEENEE f§
another as Family. Service users and volunteers participated in a visit

and expressed their care for the elderly

THERE) AAZNEEBREIRYE  ZFRKESRS
EETRECTESER EEEETHEEMET
2, EMBOKE REZIIMENSE - 25
AERNFFEESERRNE - +288T 0 #HE
Y5 2020 & 2023 FENEELE -

The Family Care Homes have received recognition and
affirmation for their services. The Homes are self-financing
and have been partially funded by the Hong Kong Jockey Club
Charities Trust through the ‘Hong Kong Jockey Club Community
Project Grant’ for many years. Last year, the Society successfully

applied for a grant of more than HK$4.2 million from the Jockey RE EHIRRIRITIEINES

Club to fund operating expenses from 2020 to 2023. é RERBEREMALE D
The Family organises travel and outdoor o

activities regularly to promote the integration
of service usersinto society

¢ S30IAY¥3S

94



&

o3 S3IJIAY3S

95

B B JE Az 35 = P& Bt A T AR #3

Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities

REESFE ' AGLUEEERBENEE "FIRPO, 1 "TEFRERDO, @ HEHEAEXBEER
MR BB DB EMRMIINGE - LMt e AHRNEE > (EEMPIRMATLE -
In line with the spirit of ‘Meet the Need’, Fu Hong Society operates the self-financing Hin Dip Centre

and Hin Dip Hong Yee Centre to provide training for Persons with Autism Spectrum Disorders and
Developmental Disabilities, with the purpose of enhancing their level of social inclusion.

s@ao 7§ Y
Hip Dip Centre

RIEE B MIER RIS R R ER /R R
RS MBEMEMBREFZRSD  FiKS
DR TEEMNE - BET —EFEE
HRIRE  BEFRNERISSSE NS
ARRIEE  NNBREERT  ZBEE
WERBFEAERMNOZ » BB
B FERIER -

EWEEARD ST o
Hip Dip Hong Yee Centre

IREE—E 2

FERM—ESH 0
B HE 4 EE

Let's play a song together

In order to improve the attention and communication skills of children
with autism spectrum disorders, the Centre has set up a Music Social
Group to provide a comfortable and fun environment for them to learn
how to communicate with others through music and games. The
children interact with their peers through role playing and build up the
foundation for their emotional balance and social development.

r e

é reERilgERER ) — REEmnEn L O

Participating in the ‘Intensive Training Fun Day’

with parents: We Can Do It!

IR B RERS R ER R 2 REEL SRR
ERESCHMKREREEREFRE—HEZN
F BRRI  FERREPOBEMIZLIE—
BT "EELIGNEL  BBEREN
RiIEREH BYRERRBRETRE WS
LA B RN R ST RN EH 0 - KEF
ER rEEVERE o U TEESEds . F
B SEHBIRERSG  EMEBRA
MEEE/NRRFIFELLER  BEMEEEY) -
FOPRESRE - EHRIBE -

It is difficult for children with autism spectrum disorders and
developmental disabilities to understand and follow instructions in the
classroom. In view of this, since its inception, Hin Dip Hong Yee Centre
has been providing children with joyful learning through the ‘Intensive
Training Group’, which helps prepare them for a smooth transition to
mainstream kindergartens or centres for children with special needs
through a systematic curriculum design. This year, the main theme of the
‘Intensive Training Group' is ‘Care for Life’. It starts from self-reliance to
empathy, to cherishing family members, and to getting along with other
children and caring for animals.

BEHRahZRET—EHEMERBRERE
BATERRRE - BRERGEEXKEX
HBUERRMNSRBEWISENREAS - 4140
BE . IREE  KBRIE BRRBREE
EREAMEEZENRE - AT EREB
EHHIREER  HAETESHRXEMR
EEBHETEENRE  WEAREE LR
—ERENER - —REFEERERAL
HRERERHHERSEEHNRE  BIHRR
BERE - Bt EREEEZIEENRER
HE - KB—REENAE  KIEAARE
HEEEIRE  MANKKRRINGEEN
LIS B ZUthE(E - AE YA AFERH /O
BHRBERETOMERTRERGIEE
WITZBM - TinFBET » MPIEHERRES
{ERO R IRLL

Spatial training — Come and climb
the tunnel with me!

é Z2 [ B IR — TRER IR FL —E NC B I | $

KB R RINEF B

o — RN I AN B R S
Receiving fine motor training
and enhancing self-care ability
by buttoning up

Sensory integration is a common form of therapy used for persons
with autism spectrum disorders and developmental disabilities. When
we take in sensory information from the inner or external environment,
our brain organises, integrates and interprets the information before
eliciting an adaptive response to the environment. However, when we
have problems with sensory integration, we might either over-react
or react inappropriately to sensory stimulations, resulting in certain
eccentric behaviours. Many people with autism spectrum disorders
display such behaviours and suffer from sensory dysfunction. If
persons with sensory dysfunction could receive the appropriate sensory
stimulations over a period of time, changes will occur in the brain’s
neurobiological process, and they could gradually become capable of
processing sensory information. Sensory integration therapy is practised
at our adult training centres and special needs children’s centres. Most
autistic service users have responded positively to the therapy, and we
have observed that they enjoy the process and are cooperative.

¥ &

¢, S3IJIAY3S

96



BR

S3ADIAY3S

97

At AERY TEIEHG, A TERRRE S
B TREFES B BIERS R IR B 3 R S5\ AR
RREBMLE DT E MR/ NEIIE -
ENMERREE RO R - SR EAIRE
DB - (EEEI@EERL  FATheRk » BiS s
BEGIRERL 0 5B RABEENFRE
28 {EMmiEFHbFInyEEMLaZ x5 °

In addition, Hip Dip Centre and Hip Dip Hong Yee Centre also provide group
training for children with autism spectrum disorders and developmental
disabilities to address their communication and social needs. We have
conducted our training in various formats, including solitary play, parallel
play, associative play and cooperative play, based on the children’s abilities
and interests. Such training not only helps to stimulate communication and
social development, but also enhances the children’s communication and
social skills.

e IR

Enlighten Square

b7 EIRRE R OIR M B BIEE RISk
EER/NARIRFEIN  RERXKEBERSIE
FIOERIER S TR, 0 R—IERRKRE
REEWIFIHEABIIEFROZPREEGRE
BEEEATIRENBERS  BHEMPIRSE
RIRFZHBIRESIFEIRE S IE » B
MR ARBEERE D - REBBEA TR
ZF TR=m) U TEEilEEX) RE
Ao Rt THEGMNREGTE2ENEHIIGER
B WEBSESIET  HYPIRIEEERD « B
EREMEEROEBEERERRT EER KN
IS - SIS EIE  £EREE ERE
B BREilk - BHMEFHER  HEEER
FINEENE o

Besides the services provided by Hip Dip Hong Yee Centre for children with
autism spectrum disorders and developmental disabilities, the day service
provided at the Society’s Tin Shui Wai District Support Centre, known as
the ‘Enlighten Square’, has been specially set up for school graduates
with moderate to severe autism spectrum disorders who are awaiting
acceptance into formal training services. The Enlighten Square aims to
provide service users with continuous training and the necessary support,
and alleviate the pressure on their caregivers at home. In responding to
the needs of persons with autism spectrum disorders, the social workers
at the Enlighten Square assess and plan the daily schedule for them based
on the ‘Treatment and Education of Autistic and Related Communication
Handicapped Children’ (TEEACH) approach, and collaborate with trans-dis-
ciplinary professionals including physiotherapists, occupational therapists
and clinical psychologists to formulate individual and group training plans
covering the areas of life skills, social communication, sensory training,
field sports experience, community life and outdoor activities.
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Social Enterprises

AER 2003 FRUMERE TRAKRBERAE. (RR) > SEEBEEZERISMERN
(BEREATARAME  EBHETHRA - REAEHEZ  GETE - 8% F& ZRHEHSR
WEaF  BREATRMUSTICREENIGETES EEHIRMERM - £ 2019/20 FE» &
ZEBEH > AFASRBEAERUTEBRR/NEEI > ARERTERA+RREES
LERAEBEEABN L > ZRERFISH I EERIGES -

The Society set up a social enterprise called Hong Yung Services Limited (HYSL) in 2003, aiming
to enhance social inclusion by providing employment opportunities for persons with disabilities
through the operation of a sustainable and socially inclusive business. HYSL covers a broad
range of operations, such as retail, catering, cleaning, air sterilisation and pest control. It also
offers diversified and authentic training, placement and employment opportunities to persons
with disabilities. In 2019/20, HYSL provided over 500 hours of training to service users of the
Society and employed over 50 persons with disabilities (approximately 70% of its total staff),
actualising the mission of the Society.

BESREATHABREOMER 5T
MBEERBRIFEIHNFE  BRAKDE
HETHIERAEKS  HPBERRS
HHE BURKXSEESEEDEN (T
=) RURSILBISH (RE/NE) - =
F EMEEBEFERHET —TEREAL
MR ZERE » RUB/NERIRE 2SN TFiRE
AT TEREATREBIN T ESRATEE
S » = T PIREERESD » BMME
TEEESRER  BITBHTR @ B(E
O (REMBPIEIRETE - BAATLET ©

JEE Activities

HYSL offers multifaceted work training and employment opportunities
for the Society’s service users in consideration of their different abilities
and interests by operating different lines of business and providing them
with a platform for their learning and development. In terms of catering
services, we have two restaurants located at famous attractions of Hong
Kong namely, City Café at the Hong Kong Museum of History and Madam
Hong Restaurant at Ko Shan Theatre. These two businesses not only
provided 20 employment opportunities and up to 400 training placements
to persons with disabilities last year, but also increased their chances of
interacting with people from all walks of life, improved their communication
skills, allowed them to gain job satisfaction, enhanced their self-image,
strengthened their self-confidence, and inspired them to live actively and
integrate into the community.

R | ZEAH

Number of events / beneficiaries

BE—& BEE S I Y ines

et &

BEEE RSN EENE
Training Opportunities

REEFEIRIE
Outstanding Employee Awards

Public events participated
by Hong Yung last year to
promote social inclusion

20 EIEE

E o — |

Charity Events

"R AKEER  EEREEREE 2020510 818 ALk -

Media Interviews

64 A persons

6 A\ persons

1% time

Due to expiration of contract, City Café will be open until 18 October 2020.

e e S5 B2 AR g AN (P
AR T HE R M R R 2 Bk R e T s B AT
Providingamauthemntic traiming environment for persons
with disabitities

pcreasing opportunities to reach out to others through-the
emptoyment-of persons with disabilities.-}t-alse-helps to
improve their communication skills

2\ — —
o O s e g N éﬁﬁgks e
_ BRI LTS \ | — o~
‘\ City Café is a joyful and inclusive H \
RELZBAMBRIRER  EETARFE

employment platform for persons
with disabilities

[ HIEEEBARSEES —FhEE |
ERREREEHENBSEREEHN \
(FH2019F181HE2020F12831H)

L Through open bidding, Hong Yung was \

\ awarded a renewal of their cleaning services

| contract for Lee Shau Kee Hall, Morrison Hall
and Suen Chi Sun Hall of the University of

\{;\ Hong Kong for 16 consecutive years (from

\ 1 January 2019 to 31 December 2020) Yy
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Disabled-er-not,-all staff are workingtogetherhappity!

XS
SO - | |
e‘ge — S 2 S e L — [ LIF 7 Heeha

Att-staff-in-the-Cleaning Team-are working-tegetherhappiy

T S | (A iEaRir e TR e fEET SRS
Staffwithdisabitity providingattentive service at the staff

‘ ’ canteen of the United Overseas Bank Head Office

B
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Media Coverage

e s MTRefli - AH
g 15 O R = N =
e el V. =TV = W VSN E 7 =3
= e H R (A e
A-staff-withdisabitity strared-his
experience of working in a happy and

TACIUSIVE envIronment 1N an INterview
with ‘May Food Keep Us Together’

-

AEERESERRER T&8MARM . UEEKE
NTEREB/NEREERMEEFEIRE - URME@
REHEANTHIEMERS -

A Hong Kong restaurant search app ‘OpenRice Hong

Kong’ introduced the delicious Chinese cuisine and
elegant environment of Madam Hong Restaurant, as

persons with disabilities.

/
/

\

\

/

\\well as how to create employment opportunities for /
L7

N P

R E T S am730 EiEHR -
PDERTEERET FIELEE0E
A staff with disability shared her
happy working experience at the social

enterprise restaurant in an interview
with ‘am730’

—

/WEE,HHEI%J RPEWRE BN BB

HETRESERMIN  TINBTEBRYHAREEA
TRUEMERS  BRTHZ2REES -
‘PressLogic-Holiday’ not only introduced the

signature dishes and special design theme of City
Café, but also highlighted its effort in creating

disabilities. City Café currently employs more than
10 persons with disabilities. —

employment opportunities for persons with /

ﬁlﬁﬁf‘r.l

Awards

F 88 (3 Organisers

EERIAS 2019/20 FF B
EIRRYERIE

Awards received by Scheme 2019

Hong Yung in 2019/20

® BB EEFETI R 2019
Hong Kong Social Enterprise
Outstanding Employee Recognition

PY rEtrEasfhtEARE, —
TR EERIEBFEEERNETIZR
‘The 10t Hong Kong Outstanding

The Hong Kong General
Chamber of Social Enterprises

=F

Corporate Citizenship Logo’ — Social
Enterprise and NGO Category

) .
/ i 8 T 4% \
‘ THEEEFET ) KIF |
\\1 6 Staff received the ‘Social Enterprise \ti,,,, >

Outstanding Employee’ Awards

wohzwEn 7 5 0 J

Overseas Exchange Activities

BEBKIKEEZE 2019F6 526 28 H)
Rehabilitation International Asia and Pacific
Regional Conference (26-28 June 2019)

FREIE T HERIRFIRITHY
TREFECRESH, @ HEREREN
BREDZEATERXNEELR -
Hong Yung staff members attended the Conference
in Macau to further understand the development of
international rehabilitation services and share the
operating experience of our social enterprises.

2019 FERMTE TEEIRHETS
(2019 F 11 H28 29 H)

International Conference on Developmental Social
Work 2019 (28-29 November 2019)

SEISIEE A BT
r2019 WRMHE LFEHTE ) 1
THERE ) SRR DERASEET L EERY

5 BEBB_SRESERAMNBERSNE

ARG EET ERRERR R -
The International Conference on Developmental Social Work 2019
was held at National Taiwan University. We shared our experience in
operating restaurants as a social enterprise with over 200 scholars
and participants from Taiwan and also from different countries. The
audience showed great interest in our experience.

BEEHEEERERRAT e

EEDRES e
Hong Kong Productivity
Council
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Family Support Services

AEH2018 F FRHAOVCATIEHBERRES
ER > U TRERE, INAERER  8BEAL
RERBIRM S ITILAIIRTS - 17 B fth 955 R BR EEFN
&5 LRIEIEE o

With the sponsorship of a warm-hearted donor,
the Family Support Services were launched in
2018, aiming at supporting the family members of
persons with disabilities to overcome the difficulties
that arise in the course of their caring duties. The
support includes diversified services and a ‘Family-
Centred’ intervention model.

'8 - #1{7) REXIELESEE

Counselling and Supportive Services for persons with
disabilities and their families

é REHRATREARBRHMEMNIRERE

N

‘By-your-side’ Family Support Pilot Project
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RETEIRMERFNEEE RS ERIEBEERS
FERENRERERMBEXERRERS BRI RERK
E2Z BRI  BRFEINBERENT o 5BV BN EE R
SRFREREAE A TROREMKNID « BIEEHER &
REEN - LUEERATERER

This project provides emotional support and intervention for
the family members of our service users with intellectual
or physical disabilities. By means of individual counselling
and group activities, we enhance the family function and
dynamics by helping the family members collaborate better
with one another. The project also helps family members
acquire care-related skills and knowledge, enhance
awareness of their own mental well-being, and taps into
resources in the community.

it T @ F #ﬁ%ﬁd\%ﬁ 2
15 B R B 5 28 15 X

Social worker helps family
members deal with their
emotions through the Pastel
Nagomi Art Programme

BHEREATEERIBRBERISHEEISE

T El 6 1w B8 B & PR ¥

Life Planning Programme for Persons with Speclal Needs and
Institutional Carer Services Supporting Special Needs Trust (SNT)
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BiREHE  KEIRBREE ARG R R

Educating family members on the importance of personal

mental wellness at a day camp

ARarnEmiMENN 2018 FiHEE THKkFE
EEFEEL 0 AgR 2019 FLUBESREBN
BXHAE TSHEEEEEINEREER
1 BEREBEF WITEERFEALH
FBEEETE] > BRI ARNBHE—IRSRME -

ZERAEREEATRERBRHELER
%%%JHE?Z REPBHRFEATESTERE
ERTE  BUFIBEAER EEENEE

[JZTR%J%TE ERBESAFEALLE
EE -

sEns Y D

Community Education

AEFEENTIERHBE Y EHBER
EREEEAT/ RBEWEE  REFKS
EATHRBREFBDRENAFHOER -
WEBREREHRFEANTRIFERREIN
B o

We continuously support special schools and
self-help organisations serving persons with
disabilities and their families by providing
updated information and knowledge. We also
raise awareness of the importance of setting
up a Life Planning Programme for persons with
special needs.

il‘S { JU kF(

L 4y

RSHRTEALRBN G
NS R 2 (S SR R E IRES

Introducing the ‘Institutional Carer Services Supporting
Special Needs Trust’ (SNT) to family members of persons
with special needs

In response to the Special Needs Trust (SNT) Programme launched by the
Social Welfare Department in 2018, the Society started our self-financed
Institutional Carer Services in 2019 to meet the service needs of families.
The services help SNT settlors determine care plans for their family
members with special needs and implement the care plans as agreed.
Currently, Fu Hong Society is the sole service provider of institutional carer
services under the SNT Programme.

The Society also provides the tailor-made Life Planning Programme for
persons with special needs so that they can lead a quality and meaningful
life. The service reduces the stress and worries of family members who are
concerned about the long-term care of persons with special needs.

EEBSBEATRERESHRERNTLEHE EH
A Public Education programme organised in collaboration with
the Hong Kong Joint Council of Parents of the Mentally Handicapped
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