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Food Factory Projects: ‘Madam Hong’s Food Factory’ and

‘Madam Hong’s Kitchen’

2017

2019
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(_‘\’ Madam Hong's Kitchen provides advanced training

~  programmes for service users to meet market requirements

and-prepare-them-for-open-employment

In order to align with the catering development direction of the
Society’s Vocational Rehabilitation Services and to diversify the training
opportunities available to persons with disabilities, two Food Factories,
namely ‘Madam Hong's Food Factory’ and ‘Madam Hong’s Kitchen’,
were set up at the Kwai Hing Vocational Development Centre and Jockey
Club Shek Wai Kok Workshop respectively this year.

With the funding support of the Queen Elizabeth Foundation for the
Mentally Handicapped at HK$976,300, the Kwai Hing Vocational
Development Centre set up the ‘Madam Hong's Food Factory’ to produce
healthy, natural dried fruits without any additives, preservatives or
sweeteners. The construction work was completed in July 2019 and it
successfully received the ‘Food Factory Licence’ issued by the Food and
Environmental Hygiene Department.
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é l-can-make-dried

fruits as well

A good and healthy diet is one of the vital elements in enhancing the
quality of life of senior service users, so setting up a professional
training kitchen with a ‘Food Factory Licence’ is one of the key tasks
under the modernisation project of JCSWKW. The kitchen, named
‘Madam Hong’s Kitchen’, aims to provide quality and healthy meals to
service users. Meanwhile, it also serves as a platform to provide real
catering training to service users with the objective of enhancing their
employment opportunities in the open market ultimately.

Z.
Py
r)

In the future, the two workshops will provide more training for service
users through the development of the Society’s own brands, in order to
broaden the range of career choices available to our service users.
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Study Tour to Japan

2019

11

Professor Terashima of the Japanese
Society for Rehabilitation of Persons
with Disabilities introduced the social
welfare system of persons with
disabilities in Japan
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é Thirteen staff members went 2*°

el on-a study tour-to-Tokyo-for
exchanging views and learning

7

In the light of social developments, the traditional training model of
vocational rehabilitation services no longer meets the needs of service
users. To address this, a multi-disciplinary delegation comprising
13 staff members went on a study tour to Tokyo in November 2019.
This delegation visited nine organisations including government
departments, a university, non-profit organisations, special subsidiary
and large corporations. The delegates had in-depth exchanges and
discussions with different operators in Tokyo to understand the current
situation of vocational rehabilitation services and the difficulties
faced in Japan. The experience gained from the study tour provides
meaningful reference for the Society’s future development.
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Community Mental Health Services

The Society provides community mental health services at three Halfway Houses (Yuet Kwan Home,
Yuet Chi Home and Yuet Hang Home) and the Integrated Community Centre for Mental Wellness
(Sunrise Centre). Halfway Houses provide ‘Community-based’ residential services to persons in recovery,
facilitating their re-integration into the community. ‘Sunrise Centre’ serves the residents of Central and
Southern Districts, and provides one-stop and district-based integrated community mental health support
services. The Centre also plays an active role in community outreach to enhance public awareness of
mental wellness.

Halfway House

Horticultural groups cultivate one’s
temperament and appreciation for
the finer things in life

Unleashing Potential Through Diversified Activities

Halfway houses aim to help persons in recovery integrate into the
community. We work together with our service users in customising their
recovery plans, and facilitate the implementation of those plans through
individual counselling and group programmes. The Houses also organise
diversified activities aimed at unleashing the potential of our service users,
enhancing their motivation in social participation, and cultivating mutual care
and support in social contexts.

é The-sirong-momentum-and-beatinlion
Bance-clearhyreflectedihepassion-and
resilience-of-personsintrecovery

A cycling trip is a worthwhile pursuit :
as it allows you to-enjoy the sport and Sowers-Action-42-kM-Race—tFhis-was

a community visit all-at the same time! S-GRaNSRGE-to-OtH-PhYSIGa-stength
Super Like! .7”" willpower and teamwork

it

Self-organised Groups Demonstrating Strengths and Independence

We believe that every person in recovery has the capacity to showcase their /

strengths and talent. All three Houses continuously strive to provide the
appropriate platforms for our service users to display their strengths, and the
arts exhibition and talent show that we organise are two good examples of such

platforms. The Houses also encourage service users to leverage their strengths whether you are brave enough to show the
and expertise by sharing with others in self-organised groups. These ‘Self-Initiated > wottd-who-yotrare!
Groups’ not only cultivate independence, but also help to forge friendship and

enhance mutual support among service users.

o

o

Life is like a stage — The only matters is

Z

BN

1€

Just like it is essential to have a good
partnert-a-musie-show-we-need-peer
StHpportirourrecoveryfourney yo4
o

Service user Wai Man's Exhibition:

LS Y e EaSITE IO SHAre
Y Taten Wit e na S I The
“Sett-mitated Group”

“My creations not only reflect my artistic
talent; they are also an expression of
my recovery story”

Actualise Social Inclusion through Participation

Persons in recovery can also contribute to our society, which
they themselves are a part of. In collaboration with community
partners, our service users actively participate in voluntary
services that give back to society. Through these meaningful
contributions, our service users have enhanced their self-image
and self-e cacy. In cases where our service users meet job market

requirements, our social workers also strongly encourage and N ©
. . . G R
support them in developing their career. (/0);0;“/0@ = co\‘&t\\\*@
17 )
eyt gy 2PIESSEF their CAre o o

VISit-to-the-etderty ™™

¢ S3IOIAYIS

78



o4 S3IDIAYIS

79

Sunrise Centre & P 4 &g

Sunrise Centre is an Integrated Community Centre for
Mental Wellness (ICCMW) that provides community-based
mental health services to persons in recovery, persons with
suspected mental disturbance, their family members as well as
residents living in Central and Southern Districts. The Centre
is staffed by our multi-disciplinary team composed of social
workers, occupational therapists, psychiatric nurses, clinical

psychologists and peer support workers.
é am-proud-to-earn-a-vetihood-by-retying @
on-myown efforts. And it's my pleasure to & & &
Serve-yott
Y N 2

Club
Club

Club
Ctuby

The ‘Link Club’
Members of our self-help group known as the ‘Link Club’
demonstrate their strengths and capabilities by organising
activities, such as members’ meetings, mid-autumn festival
celebrations, birthday parties and voluntary services for serving the f§
members of Sunrise Centre and elderly in the districts. This year,
the Housing Department gave its approval for the Sunrise Centre
to utilise adjacent vacant units for the extension of its premises.
That creates another 700 square feet of space which will house
an activity room as well as a small
cat hub which will be used to
develop ‘Animal-Assisted
Therapy’ services. To aid
this effort, the ‘Link Club’
has set up a ‘Cat Hub
Action Team’, recruiting
cat lovers to assist the
Centre in preparing the
cat hub.

M embers-oithe—Lk-Chib—are-prepatHig-sotp-Fora-volHatary
visit-to the elderly in the community

S The ‘Cat Hub Action Team’
looked for new ideas by visiting

™ A various pet shops

Human Library
Our peer support workers share their own recovery experiences, and
encourage and support others who are facing difficulties in the road to

recovery. The stories of persons in recovery are shared in our ‘Human f’s
Library Programme’, the ‘human library’ being a reference to the real-life

stories of those who have been through the journey themselves. Through

equal dialogue, participants gain a deeper understanding of persons in
recovery and the challenges they face.

Thre-tHumantibrary-imtheHongKonmg-Baptist
Bniversity prepared- by peer SUPPOrtWOTkers .7

The Neighbourhood Master Programme

Our members are encouraged to play the role of voluntary tutors who share
their strengths and talent with other members. Last year, 18 ‘Neighbourhood
Masters’ shared their expertise in areas such as calligraphy, sign language,
diamond painting and Luk Tung Kuen over 78 activity sessions. A total of 465
participants shared the joy of such mutual learning and sharing.

é Fhere-are-mrany-‘vasters™rour
neighbourhood! They are members who
are-withhrg-to-share-their-strengths-and

tetertwit-otherserviee-tsers

The ‘Little Sunrise Helper’

To strengthen our support to the children of persons in recovery, young family
members under 18 are recruited as ‘Little Sunrise Helpers’. Our social workers
engaged these youngsters in volunteer training, parent-child programmes and
therapeutic groups, aiming to enhance their awareness of mental wellness, and
cultivate positive relationships between them and their parents in recovery.

C)'.

SUN

Project ‘SUN’

Young persons in recovery participated in a series of hiking and
adventure activities challenging their physical strength, talent and
willpower. Together we forged precious friendship and offered
mutual support. And together, we conquered challenges along
the way, celebrated our victories, and encouraged one another to
remember the joy of life!

WeCan overcome different
cheHenges-andtookforward
to-abright-fotaret
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Allied Health Services

2020 1

To support service development, the Society revamped its service structure in January
2020, integrating physiotherapy, occupational therapy, clinical psychology and speech
therapy services into Allied Health Services. It is expected that such trans-disciplinary
collaboration will result in service users being given more targeted and effective service.

(ICF)
ICF

ICF

( ) ICF

Meanwhile, the Society also actively implemented the ‘International
Classification of Functioning, Disabilities and Health’' (ICF) pilot
programme in the past year, in line with its ‘people-oriented’ service
philosophy. The ICF is a framework and standard quantitative
assessment tool used by the World Health Organization to assess
health and disability. As it is a relatively new theory and framework, the
Training Department organised workshops to promote collaboration
among professional staff (including Allied Health workers) in using the
ICF framework to assess and formulate individual rehabilitation and
development plans that meet the needs of service users.

The following are the service reports of various professional services
in response to the annual strategic direction of active ageing and social
inclusion:

S N~ R

Physiotherapy Services

The Society’s physiotherapists help strengthen service users’ physical
functions and improve their quality of life by implementing holistic
rehabilitation plans and effective therapeutic interventions using a trans-dis-
ciplinary approach. In the past year, more than 26,500 treatment sessions
were provided to 2,000 service users.

Service users are learning Boccia scoring
rules and skills from the coach. They can
build up self-confidence by improving their
skills continuously

Active Ageing

To slow down the ageing process, the physiotherapists have designed
various exercise programmes for service users. In the past year, a new
exercise protocol known as ‘The Square Steps’ (SSE) was introduced to
the service users. SSE originated in Japan, is designed to improve lower
limb strength and dynamic balance of the elderly by having them walk on
different forms of squares. It is encouraging that 95% of the service users
have improved their balancing ability, reducing their risks of falling after
participating in the programme.

The instructor teaches the
service users how to do the
Square Steps exercise which
improves their lower limb
strength and dynamic balance

Social Inclusion

Boccia is a sport with a huge social element. People of all ages and abilities
can have fun playing it. Last year, our physiotherapists promoted Boccia to
our service users through a series of training sessions held with a group of
volunteers. Once the participants manage to master the technique, they feel
a sense of satisfaction when they score in the game. Through this sport,
our service users gradually build up their self-confidence and feel more
confident about their self-worth.

Service users communicate and cooperate with team
members, enhancing their social skills and developing team .7

spirit in the process

Service users can increase their attention
span, improve core stability and eye-hand
coordination by playing Boccia <>

)
= Q
S 7
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Occupational Therapy Services

Occupational therapy is the design and use of therapeutic activities to enhance users’ independence in their
self-care, work and recreation. Essentially, occupational therapy stimulates development and prevents
disability. In the past year, more than 44,000 treatment sessions were provided to 714 service users.

Upper Limbs Interactive Training Kit (ROXs) —

The occupational therapist utilises the interactive
training kit to improve the range of motion,
concentration and eye-hand coordination of senior
service users. The audio and visual stimulations
motivate them to participate actively in the training

Exercise Robot - A post-stroke service user living in the community
tries to imitate the robot’s actions with the aid of a walk belt and a

member of our staff

Application and Impact of ‘Gerontechnology’

The majority of persons with intellectual disability are generally inactive,
and we know that a sedentary lifestyle is a common cause for the
early onset of ageing. In recent years, technological innovations have
been used to relieve physical stress on caregivers and to enhance
training effectiveness. Our occupational therapists have also actively
participated in the relevant exhibitions to experience and select
appropriate gerontechnology tools.

To ascertain the training effectiveness and the interest of service users,
after assessing their training needs in motor functions, daily living skills,
social communication, cognition and perception, occupational therapists
leverage innovative products to customise interventions that achieve
better outcomes. IT applications are also used to increase service users'
participation by providing the options of visual and auditory feedback.
Other resources used include apps on tablets and online platforms, the
balance board, upper limb electronic training aid, Exercise Robot, i-Cat,
OSMO game, and so on.

Reflective Artificial Intelligence Game — The occupational
therapist makes use of this device in cognitive
perceptual, fine motor and bimanual upper limbs training.
The interplay between the actions in the real world and in
the virtual world was lively and engaging

CompaniomriPet=By-interacting-with-the
i-Pet, service users with social cognition
dysfunction experience feelings of
Infimacyinacaring-atmosphere_The
Iachle and anditory STmOlationSalSohelp
10 regulate their emotions

Encouragement from ‘Smiling Faces’

Occupational therapists apply innovative products at Day Training Centres
to improve the physical, cognitive and social communication performances
of our service users while enabling them to have a pleasant and meaningful
experience. It is most satisfying and encouraging to see their happy smiles
and active participation!

The occupational therapist
conducts iPad training
sessions with elderly service
users. The colourful and
splendid audiovisual effects

can really cheer them UV
)

f
¢ S3IOIAYIS

During the pandemic period, service users could not visit
the Day Training Centres. The occupational therapist utilised
the iPad Apps for training and successfully overcame the
restrictions of space, distance and equipment ﬁ

The occupational
therapist is guiding an
elderly service user to
do bilateral upper limb
training by using the
labyrinth-marbles App on
the iPad

i

é The occupational therapist is carrying out cognitive
and fine motor training for a service user with left
hemiplegia
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‘Step by Step’ in Participation ./7 § J I

Service users at the Care and Attention Home, which serves persons with .. . .
severe disabilities, start from the simple before progressing to the di cult. CI In |Ca| PSyChO|Og |Ca| SerV|CGS
They too can participate and catch up gradually in their training with the aid

of technology. For instance, even a simple game where service users touch

the screen with a finger and see the moving picture disappear can make a

big difference, as well as sustaining their interest and motivation.

Clinical psychologists leverage psychological assessments and psychotherapy to prevent and deal with
various emotional and behavioural problems so that the persons being supported can develop their
potential and actively participate in community life. Clinical psychologists provided 1,229 sessions of
consultation, assessment and treatment to 115 service users in the past year.

Positive Behaviour Support
Through positive behaviour support interventions, service users learn
skills to manage their emotions more effectively.

é &

Application of technology for service users in the Care and Attention Home has
to be done at a slower pace and less demanding level. The important thing is to i
let them feel a sense of satisfaction in the process and make progress gradually SO Management GrOUp

Application of ‘Multi-Functional Products’

Apart from the Exercise Robot, interactive i-Cat and OSMO AR game,
the District Support Centre for persons with disabilities recently also ST S LSS S o
i i ) . . i treatment group to facilitate
incorporated the BoBo-Board and upper limb electronic training aid in their the learning of service users’
services. The therapist conducts bilateral limb coordination training for emotional management skills
service users with physical disabilities. It is amazing to see and hear the
passion and laughter of our elderly service users when they are playing the
electronic games!

OSMO

Individual Training Behavioural
Management Plan 36— o g 3 g 1
:.:'_HI 1 (T S L1 <)
Individual training to i = £ o= =
strengthen their emotional Behavioural management %3‘;
management skills plans for service users g oull BT -] = =]

to facilitate their learning
of appropriate ways to

express their needs | H " B
—_— ot
BoBo-Board

The motion detect functions of the BoBo-board interfaces in the Apps and game in the special tablets provide the elderly
and post-stroke service users with a means of bilateral upper and lower limbs coordination training

¢ S3IOIAYIS
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Mental Health Services

Sunrise Centre provides case assessment, counselling and therapeutic
group activities for persons in recovery. ‘Acceptance and Commitment
Therapy’ (ACT) is an evidence-based therapy approach that uses a
variety of acceptance, mindfulness, commitment and behaviour change
strategies to increase a person’s psychological resilience, enabling one
to lead a meaningful life aligned with one’s personal values.

Integrated Community Centre for Mental Wellness -
f} Sunrise Centre

gg Counselling and therapeutic group activities

Staff Training at Sunrise Centre

é Provide training for professional staff working in mental
rehabilitation services, so that staff can understand the
service users from another perspective

Conduction of Assessments

We conduct assessments of pre-school children and adults with autism
and developmental disabilities, and develop appropriate training
programmes for them to integrate into society.

Services for Persons with
Autism Spectrum Disorders

é Provide assessment services for pre-school children
with autism and developmental disabilities, and
develop appropriate training for them

) AP i YE
Social Skill Training

é Social Skill Training for users with autism spectrum
disorders to enhance their social skills
QL //

Positive Psychology Group for Ageing Service Users

Clinical psychologists apply the Positive Psychology framework to help

service users develop positive thinking and positive emotions, which in

turn improve sociability and psychological health. Meanwhile, clinical
psychologists also help service users adjust to the ageing process

through individual counselling. ./b

wn
m
P o
4 <
Positive Psychology Group for Ageing 5
=
wn
é Helping the service users to develop positive
thinking and positive emotions
Counselling Service for Ageing Service Users
é Clinical psychologist helps the clients
in the adjustment of ageing process e
through counselling
L 4
o
< _/
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Speech Therapy Services

2016 2018/19

o

2019/20
°

The Society has launched the speech therapy services since 2016. From 2018/19 onwards, o
the Social Welfare Department has been financing speech therapy services at Hostels for
Moderately Mentally Handicapped Persons, Hostels for Severely Mentally Handicapped
Persons, Hostels for Severely Physically Handicapped Persons with Mental Handicap, and
Care and Attention Homes for Severely Disabled Persons, to assist service users in overcoming

®

speech and swallowing difficulties. In 2019/20, the services were extended to Supported
Hostels and District Support Centres for Persons with Disabilities. During the year, more than
1,400 sessions of assessment, treatment, and consultation were provided to 274 service users.

Strengthening Staff Training in Response to Ageing of Service Users

/6‘ ﬁﬁﬁ FWGRMAR 20195 6 4
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To raise our staff's understanding of dysphagia and feeding safety, we have
revised the content of feeding-related training and incorporated a written
test component for the first time. Service newsletters have been published
regularly to share information on subjects such as safe swallowing
and alternative communication strategies for engaging service users,
caregivers and staff since 2018. Last year's themes included: (1)
Management of non-oral feeding; (2) Effective pharyngeal protection
(exercises to keep pharyngeal muscles healthy); and (3) Tips for
creating a good language environment.
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How to Stay Happy and Healthy as One Ages: Perspectives from Speech Therapy

| am practising to speak loud and clear with my speech
therapist, and hopefully | will be able to represent my
friends at the hostel to deliver the New Year address

¢

at next vear's Lunar New Year Banauet
at next year's Lunar New Year Banquet

The food processing method recommended
by my speech therapist has made it
possible for me to have a wider variety of

dishes to choose from when | eat out

it

0

Speech and language therapists play an important role in work that
involves an ageing population. They can help identify the nature of
communication or swallowing difficulties and recommend interventions
for service users who have communication, cognitive, or swallowing
impairments caused by trauma or disease. Some examples of
intervention include augmentative and alternative communication
training, swallowing neuromuscular electrical stimulation, as well as oral
feeding and diet recommendations etc.

fs | treasure every opportunity to dine out
as that is when | can meet my friends and
enjoy my favourite baked rice!

¢ !

¢ S3IOIAYIS

| am over 70 years old and a
healthy diet is important to me
With the chopped fruit prepared

meticulously by the staff, | always
have a safe and balanced diet
at the hostel

I once choked on food residue left
in my mouth. But after doing the
oro-motor exercises tailor-made

for me by my speech therapist very
diligently, | can move my tongue

sideways now!
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Family Care Home Services

The Society firmly believes that persons with intellectual disabilities, as a part of

society, are entitled to the rights of equality and freedom of choice, including the /_j"'l\
right to having a decent family life. Currently, the Society runs three Family =
Care Homes, namely ‘Encounter Family’, ‘Radiance
Family’ and ‘Splendor Family’. Family Care Homes
are set up in residential buildings in the community;,
and they comprise small ‘families’ consisting of
‘Housemothers’, ‘Elder brothers’ and, of course,
the ‘Family members’ with intellectual disabilities.
During the day, the Family members either go to
work or receive training at rehabilitation units, and
in the evening, they return to the Homes. This mode
of service includes two main elements — ‘Family
Life’ and ‘Social Inclusion’, which strive to bring

family warmth to the service users.

Challenges Arising from the Ageing of Family Members

¥

{; Service users-had-a pleasant and-fulfilling day in the
company of-velunteers-at the-Family Picnic!

In the past year, 27 adults with intellectual disabilities benefited from the intimate
home services provided by the Family Care Homes. The 27 of them either had
parents who were advanced in age or did not have family members who could
take care of them. At present, half of the Family members living in the Family
Care Homes are over 50 years old, and that poses a challenge to the work
of the care homes. To meet their daily needs, the care homes e ] {}
installed rehabilitation facilities at Encounter Family and Splendor b
Family. They also held group sessions conducted by music
therapists to help the Family members cultivate positivity and
share their feelings. Thanks to the funding of the Social Welfare
Department, the Family Care Homes were able to organise an
on-site medical service such that the Family members could benefit
from home visits by a doctor free-of-charge. This also provided
a good opportunity to train Housemothers in the prevention and
management of infections, as well as teach them what to take note
of in maintaining the health of ageing Family members.

The Fun Day also taught us more about the
importance of physical and mental health

Let us relax and enjoy
doing the exercise
together!

J

U4

Fostering Inclusion in the Community

With the Family Care Homes integrated in the
community, Family members are able to 4m
use communal facilities just like other sz
citizens. To increase the community’s -
understanding and acceptance of persons [T
with intellectual disabilities, the Family .‘-_;}Ei'r‘
Care Homes organised several large-scale -
events last year, including a funfair, the
annual Family Picnic and care-for-the
elderly activities. Under the leadership of
the Society’s Spiritual Adviser Fr. Giosué
BONZI and with the support of church
members, our Family members receive
continuous attention in spiritual cultivation,
and are able to attend mass and participate
in church activities every week. In addition,
the Homes organise regular visits by volunteers
who develops enduring friendship with our Family
members. We also ensure that current Family
members are able to visit Members who have left
our Homes so that they can continue caring for one

another as Family. é Service users and volunteers participated in a visit
and expressed their care for the elderly

A
LTl LRE TT TS
ey

g

2020 2023

The Family Care Homes have received recognition and
affirmation for their services. The Homes are self-financing
and have been partially funded by the Hong Kong Jockey Club
Charities Trust through the ‘Hong Kong Jockey Club Community
Project Grant’ for many years. Last year, the Society successfully
applied for a grant of more than HK$4.2 million from the Jockey
Club to fund operating expenses from 2020 to 2023. é fx

The Family organises travel and outdoor
activities regularly to promote the integration
of service users into society

¢ S3IOIAYIS
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Social Enterprises

2003

2019/20

The Society set up a social enterprise called Hong Yung Services Limited (HYSL) in 2003, aiming
to enhance social inclusion by providing employment opportunities for persons with disabilities
through the operation of a sustainable and socially inclusive business. HYSL covers a broad
range of operations, such as retail, catering, cleaning, air sterilisation and pest control. It also
offers diversified and authentic training, placement and employment opportunities to persons
with disabilities. In 2019/20, HYSL provided over 500 hours of training to service users of the
Society and employed over 50 persons with disabilities (approximately 70% of its total staff),

actualising the mission of the Society.

w

m 1

e

=

O

m

w
Public events participated
by Hong Yung last year to
promote social inclusion

1
99 2020

HYSL offers multifaceted work training and employment opportunities
for the Society’s service users in consideration of their different abilities
and interests by operating different lines of business and providing them
with a platform for their learning and development. In terms of catering
services, we have two restaurants located at famous attractions of Hong
Kong namely, City Café at the Hong Kong Museum of History and Madam
Hong Restaurant at Ko Shan Theatre. These two businesses not only
provided 20 employment opportunities and up to 400 training placements
to persons with disabilities last year, but also increased their chances of
interacting with people from all walks of life, improved their communication
skills, allowed them to gain job satisfaction, enhanced their self-image,
strengthened their self-confidence, and inspired them to live actively and
integrate into the community.

/

Activities Number of events / beneficiaries

; ; 4 times
Media Interviews
/
ini L 64 persons
Training Opportunities
Outstanding Employee Awards ~ © persons
1 time

Charity Events

Due to expiration of contract, City Café will be open until 18 October 2020.

Providing amautherntic traiming environment for persons
with disabitities

City Café is a joyful and inclusive
employment platform for persons
with disabilities

tacreasing opportunities to reach out to others through-the
emptoyment-of persons with disabilities-ltalse-helps to
improve their communication skills

c

\8 R A 45 <
“\qe‘s‘\g( — =
Tc‘g\‘e\,\\jo\'\g e

2019 1 1 2020 12 31

L Through open bidding, Hong Yung was \
\ awarded a renewal of their cleaning services
\  contract for Lee Shau Kee Hall, Morrison Hall
and Suen Chi Sun Hall of the University of
Hong Kong for 16 consecutive years (from
1 January 2019 to 31 December 2020) _

e T——

\
N\

AN
[SS—

Altstaff-n-the-Cleaning Team-are working-tegetherhappHyt

Staff with disabitity providing attentive service at the staff

‘ ’ canteen of the United Overseas Bank Head Office

¢ S3IOIAYIS
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L. /
\\well as how to create employment opportunities for /

Y- NN

Media Coverage

Astaffwithdisabitity shared-tis
experience of working in a happy and
TNCIUSIVE ENVITONMent in an INnterview

with ‘May Food Keep Us Together’

A Hong Kong restaurant search app ‘OpenRice Hong |
Kong' introduced the delicious Chinese cuisine and
elegant environment of Madam Hong Restaurant, as |

am730

A staff with disability shared her
happy working experience at the social
enterprise restaurant in an interview
with ‘am730’

persons with disabilities. NN

‘PressLogic-Holiday’ not only introduced the
signature dishes and special design theme of City
Café, but also highlighted its effort in creating
employment opportunities for persons with
disabilities. City Café currently employs more than
10 persons with disabilities. —

V- NN

Awards

e 2019 e
2019/20 Hong Kong Social Enterprise The Hong Kong General
Outstanding Employee Recognition Chamber of Social Enterprises
Awards received by Scheme 2019
Hong Yung in 2019/20
Hong Kong Productivity
‘The 10t Hong Kong Outstanding Council
Corporate Citizenship Logo’ — Social
Enterprise and NGO Category
i ‘d‘ ‘l\ O
| 6 Staff received the ‘Social Enterprise &L >

Outstanding Employee’ Awards

V=AY

Overseas Exchange Activities

(2019 6 26 28 )

Rehabilitation International Asia and Pacific
Regional Conference (26-28 June 2019)

Hong Yung staff members attended the Conference

in Macau to further understand the development of

international rehabilitation services and share the
operating experience of our social enterprises.
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(2019 11 28 29 )

International Conference on Developmental Social
Work 2019 (28-29 November 2019)

2019

The International Conference on Developmental Social Work 2019
was held at National Taiwan University. We shared our experience in
operating restaurants as a social enterprise with over 200 scholars
and participants from Taiwan and also from different countries. The
audience showed great interest in our experience.
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Family Support Services

2018

With the sponsorship of a warm-hearted donor,
the Family Support Services were launched in
2018, aiming at supporting the family members of
persons with disabilities to overcome the difficulties
that arise in the course of their caring duties. The
support includes diversified services and a ‘Family-
Centred’ intervention model.
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é Counselling and Supportive Services for persons with

disabilities and their families

N

‘By-your-side’ Family Support Pilot Project

This project provides emotional support and intervention for
the family members of our service users with intellectual
or physical disabilities. By means of individual counselling
and group activities, we enhance the family function and
dynamics by helping the family members collaborate better
with one another. The project also helps family members
acquire care-related skills and knowledge, enhance
awareness of their own mental well-being, and taps into
resources in the community.

Social worker helps family
members deal with their
emotions through the Pastel
Nagomi Art Programme

Life Planning Programme for Persons with Special Needs and
Institutional Carer Services Supporting Special Needs Trust (SNT)

Educating family members on the importance of personal

mental wellness at a day camp

2018
2019
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Community Education

We continuously support special schools and
self-help organisations serving persons with
disabilities and their families by providing
updated information and knowledge. We also
raise awareness of the importance of setting
up a Life Planning Programme for persons with
special needs.

Introducing the ‘Institutional Carer Services Supporting
Special Needs Trust’ (SNT) to family members of persons
with special needs

In response to the Special Needs Trust (SNT) Programme launched by the
Social Welfare Department in 2018, the Society started our self-financed
Institutional Carer Services in 2019 to meet the service needs of families.
The services help SNT settlors determine care plans for their family
members with special needs and implement the care plans as agreed.
Currently, Fu Hong Society is the sole service provider of institutional carer
services under the SNT Programme.

The Society also provides the tailor-made Life Planning Programme for
persons with special needs so that they can lead a quality and meaningful
life. The service reduces the stress and worries of family members who are
concerned about the long-term care of persons with special needs.

A Public Education programme organised in collaboration with
the Hong Kong Joint Council of Parents of the Mentally Handicapped
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