
有關安全意識
及知識職員網上學習

本會培訓部自 2020年初起受到新型冠狀病毒病疫情
和社交距離措施所影響，讓不少實體面授課程被

迫延期或取消。有見及此，培訓部推出多項實時網上教
室或混合上課模式的課程，在減少職員社交接觸的同時，
亦能繼續為他們提供不同的培訓課程。

為讓職員能更快捷和便利地汲取知識，培訓部將推
行網上學習平台，並與各領域的專責員工和知識管理主
任合作，按服務需要為不同專業範疇的職員製作網上學
習課程，當中包括職業安全與健康、照顧技巧等基礎且實
用的工作知識。網上平台亦可以讓職員隨時重溫課程內容，並設有
網上測試以確保職員已掌握課堂內的知識和技巧；而服務經理亦可
隨時檢視職員的學習進度及紀錄。

在未來日子，培訓部將繼續配合會方的發展策略、服務營運和
職員發展的需要，提供不同的學習機會，讓職員和扶康會繼續攜手
向前，提升服務質素。

Since early 2020, a lot of face-to-face training 
sessions offered by the Society's Training Department 

have to be postponed or cancelled due to the COVID-19 
pandemic and social distancing measures. In response 
to the evolving changes, the Training Department 
arranged classes which made use of Online Live 
Classroom or Hybrid Learning, so that training courses 
can continue to take place while social contact between 
staff is minimized.

The Training Department is going to introduce an 
E-learning platform which would enable staff to learn in a quick 
and convenient way. The Department will also collaborate 
with Subject Matter Experts and Knowledge Management 
Officer to tailor online learning courses for staff according to the 
service needs. These courses include basic and practical work 
knowledge, such as occupational safety and health, and care 
skills. The E-learning platform also allows staff to review course 
materials anytime. Online assessments which ensure learning 
result are provided as well. Meanwhile, service managers can 
assess learning progress and records of staff anytime.

In the near future, the Training Department will continue to 
work in accordance with the Society's strategic plan and staff 
development needs to provide diverse learning opportunities with 
an aim to improve service quality.

Online staff training  

on safety awareness and knowledge
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