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ince early 2020, a lot of face-to-face training
Ssessions offered by the Society's Training Department
have to be postponed or cancelled due to the COVID-19 75
pandemic and social distancing measures. In response Of =ecE —
to the evolving changes, the Training Department ol seem 2021-07-6 % 2022-03-16
arranged classes which made use of Online Live :
Classroom or Hybrid Learning, so that training courses
can continue to take place while social contact between
staff is minimized.
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The Training Department is going to introduce an
E-learning platform which would enable staff to learn in a quick PO
and convenient way. The Department will also collaborate E=RERR
with Subject Matter Experts and Knowledge Management A HEER b, MEIRER S NEEEMANSE
Officer to tailor online learning courses for staff according to the HRERRRRSMHESR
service needs. These courses include basic and practical work
knowledge, such as occupational safety and health, and care
skills. The E-learning platform also allows staff to review course
materials anytime. Online assessments which ensure learning A TET EEELAE -
result are provided as well. Meanwhile, service managers can

assess learning progress and records of staff anytime. T e ——

In the near future, the Training Department will continue to
work in accordance with the Society's strategic plan and staff
development needs to provide diverse learning opportunities with
an aim to improve service quality.




