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SERVICE HIGHLIGHT - FEATURE ACTIVITIES
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We “love life” because the Lai Yiu Adult Training Centre is full of care
and warmth and is the second home of service users. Service users “love
Lai Yiu” because there are trustworthy staff and partners who always
priorifise the need of service users. Together we “care about 35" for the
concerted effort to explore and trial of all staff over the years, which
has turned Lai Yiu into a clean, comfortable, and safe environment and
a five-star, warm home, with healthy, plentiful foods and recreational
activities.
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When my sister with severe intellectual disability and autism was referred to the Lai Yiu Adult Training Centre in
1982; the condition of the Centre was extremely despicable. It was located in a basement next to a parking
garage where ventilation was exceptionally poor. Each room accommodated 18 service users. During
summer, it was necessary fo put them in the hall with air-conditioning for them fo get some sleep. Despite all
adversities, staff were dedicated to serving each service user sincerely and they established mutual trust with
them, realizing the service spirit of "people-oriented".
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The Lai Yiu Parents Group was founded in 1985 to develop mutual understanding and support with the Centre
and speak for service users. Although the Centre is facing with increasing challenges such as aging, staff
attrition, and recruitment difficulty, no one complains but continues to uphold the five core values of the Fu
Hong Society and take care of all service users upon the never-surrender spirit. Now, on behalf of all parents
and service users, | would like to express our gratitude and salutation to all staff of Lai Yiu, “Thank you, thank
you so much for your hard work, care, concern, and diligence!”




