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Rediscovering Personal Values through Work -
A Brand New Start for CHOW Shuk-hong

“I'am happy when | see the service users whom | take care of being happy.” said
the over-50-year-old CHOW Shuk-hong with a satisfying smile. To normal people,
work might simply be a mean to make a living. However, to Shuk-hong, who is a
person with psychiatric disabilities, work marks a furning point for him to rediscover
his personal values. Shuk Hong started as a Care Assistant and was promoted fo
Care Worker Il. Along Shuk-hong's journey to recovery, Ms. KOON, Warden of Yi Lok
Adult Training Centre, played an important role.

It All Began with “Bed-making”

Time flies and it is already Shuk-hong's 9™ year working at Fu Hong Society. When
recalling the first ime meeting Shuk-hong, Ms. KOON said that she was willing to give
Shuk-hong a chance even though she knew that he had been unemployed for
quite some tfime. “He was a Care Assistant at first and we paid him on an hourly
basis. We wanted to give him an adaptation period and see if he could manage.”
Although a chance was offered to Shuk-hong, he still needed to seize the chance
himself. He said that he did not use to work again but understood that working could
make him reaffirm his own values. “I had been unemployed for over 5 years at that
time and naturally | did not use to work again. However | had to try and be a humble
learner. | hoped that | could adapt to my new work.”

The major job duty of a Care Assistant is to maintain the tidiness and hygiene of the
hostel. Special skills may not be required to perform the job but it is actually not as
easy as people might think. "Relafively speaking, making beds requires more
techniques. You need fo spread the bed sheet open and then fold it info half. You
need patience to do this.” After around a month and so, Shuk-hong eventually
became a competent Care Assistant.

A Workplace with Care and Concern -
Build Trust with Service Users

In view of the satisfactory work performance of Shuk-hong, the Centre encouraged
him to try to apply for the position of Care Worker Il when a vacancy happened to
arise. Shuk-hong thought that his experience of spending fime with the service users
had been unexpectedly rewarding. “This job is mainly about taking care of the service
users. | was not sure whether this job would suit me or not, but gradually | developed a
bond with them. Whenever | see them happy, | am happy.”

It is always difficult to understand what others think. For persons with psychiatric
disabilities, any unhappy experience at work might further affect their illnesses.
However, Shuk-hong can feel that he is being valued by the service users. "The users
are simple-minded. They know if you are nice to them. Whenever they see me now,
they shout out my name and say ‘Good Morning' to me. They will accept you as long
as you show patience when talking to them.”

To persons with psychiafric disabilities, a job is where they find sustenance in. A friendly
working environment can help them rebuild confidence at work. Shuk-hong expressed
that Fu Hong Society had played a crucial role in his recovery process. “I am grateful
to the Society for offering me this job. It has a positive effect on me, both mentally and
physically. Now | do not need to go to the medical consultations as frequently as
before.”




