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The emblem of the Society is composed of 3 capital ‘H's :
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The Inner ‘H’ represents ‘Human with disability’

The Society’s core value is to actively pay attention and
respond to the needs of persons with disabilities and their
family members

The Middle ‘H’ represents ‘Home’

The Society is determined to create for the persons with
disabilities a loving family with heartwarming and homely
service environment

The Outer ‘H’ represents ‘Help’

The Society provides services and launches activities to help
persons with disabilities develop their potential and integrate
into the community
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Fu Hong Society has upheld the spirit of ‘Meet the Need, Take
the Lead’ since its establishment. It has stayed committed
to meeting the physical, psychosocial and spiritual needs of
persons with disabilities by providing them with appropriate,
multi-faceted services. In view of the increasing age of our
service users, with more than 60% of them having reached 40
years old or above, the focus of the Society last year remained
supporting them to integrate into the community actively and
enhancing their quality of life.

Music has no boundaries. Melodies and rhythms tug at the
heartstrings and eliminate barriers.

The design of this Annual Report is that of a music album:
‘Symphony of Active Ageing’. It symbolises the transformation
of service users, under the wholehearted care and nurturing
of the Society, into active community participants, just like
a myriad musical instruments interacting with one another
in an orchestra as they weave the rousing harmonies of a
symphony. May the lively rhythms send the seeds of joy
to everyone's heart, where they will bloom into flowers of
compassion and inclusivity.
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Who Are We

KEENAZEEBRBEEE EET
i A2 ( Father Enea TAPELLA, PIME )
BRI/ N R EFAZE BRAURE TR o FEM R
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Fu Hong Society (FHS) was founded by a group of
enthusiasts who were inspired by the selfless spirit of
Father Enea TAPELLA, PIME. With love transcending the
boundaries of race, culture, religion and ability, his work
contributed immensely to the care of the disadvantaged.
FHS has continued his legacy to serve the most vulnerable
in society.

The Society began providing rehabilitation services in
Hong Kong in 1977 when the first ‘Father Tapella Home'
was set up to provide temporary residential care for adults
with severe intellectual disabilities. The Society was
incorporated under the ‘Hong Kong Companies Ordinance’
as a company limited by guarantee the following year, and
it became a member of the Hong Kong Council of Social
Service in 1980. Over the years, the Society has striven to
innovate and change, to keep its services relevant to the
evolving needs of persons with intellectual disabilities,
autism spectrum disorders, physical disabilities, or
persons in recovery, helping them to achieve their potential
and integrate into society.

Around 85% of the Society’s income comprises
subventions from the Social Welfare Department. Other
sources include donations, service charges, investment
income and revenue from social enterprises. Among the
donations received, funding from the Hong Kong Jockey
Club Charities Trust mainly supports our self-financing
services including Family Care Home Services and the FHS
‘BEST BUDDIES HONG KONG' Movement.
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Vision

BEATZE—UNELANAE  EhREENE
ZIRAREE - PITrEEFNEZSELFR
EE > SHMEOSLEBBIIRONER -

g NBIBERTRE » RELREFNBIIEE -

Persons with disabilities are individuals with all
human rights, above all the right to be recognised

fi& a6

Mission

AREATRUESEHS S MEBEAN
870 IEFBRES  FABUEE TREMAGE -
BERE  WEREANET » BREALBNR
TR -

To provide for persons with disabilities, opportunities
to develop all their abilities and to ensure that they

EAEE

Our Objectives

SETRBR

rRAEREE
Establish relevant services
and Family Care Homes

5

I E S
K% aeta 5 F AR5

Provide vocational assessment

and respected, the right to receive whatever help is i i i ithi . .
p : g p ach.|ev'e the greatest mdeper?dence possible within B it &2 $FEET pes )s and training services
necessary in order to progress at every level, human their circumstances, as fully integrated members of R M= EEEE L R 1Al Va
and spiritual, and we are committed to ensure that the community; Provid . R
these rights are respected and honoured through our R LR R LT P\

work with the community. To advocate for equal rights of persons with disabilities and training /")

through education, policy and legislative changes. ¢
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Core Values
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Professional Spirit

Care and Respect

REANBHELEXRBENEE

ErEEA EREBEE G 0 =M

IBEIR
KERALUEERBERRRBERERS = -

RFBEBBMNSHFNHE  WHET
AR RRIBRTS ©

Staff members serve service users
and stakeholders with respectful and
caring attitude, striving to establish a
service-user oriented model.

) 0 35 E Eh

Pro-activeness

KR ARE T27—2, TEE8E -
BOZERAETF BHRELR
B WA BHT

"\ Staff members are willing to take an extra
step forward, initiative to communicate,
enthusiastic in participation and sharing
duties, and offer recommendations for
service and implement actively.

)

Staff members exert professionalism
in different positions and deliver the
best quality service.

17 E % e

Synergy

KRABSIFHEETREKFHEE
KRS D MEXEREEEIEIL
BB T—IN—XKB ) ABEIRLGES

Staff members forge partnership
with stakeholders and cultivate team
spirit to realise the effort of ‘one plus
one greater than two’ for achieving
cordial collaboration among various
professional teams.

HHEN S | 4

Continuous Improvement

KRASESE M RERTS
LIRTH IR 5B =00 -

Staff members continuously learn,
evaluate and improve service to enhance
service quality and effectiveness.
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HEETEHRE

Promote community
education

MR T {E
What We Do

ZE 1977 FHRBRERERSS £S5
REEETZBANTEH - Bl AF
BN+ NERSR REHRGES
BALT  BEEALT  FEERALTR
BHETATE  AREGREATRHE
RANARFRE  AE—EHEHBEZTT
{LERERE BB TLUKAE, 1B -
AP ORZBEE : FER%S BE
AR BERERZRERS L&
BHERRE  BEATHEZIERE
TIEBERZERER A TR » o
BEERBEENESE A2 RFEHA
B TREXERBS, FREATHRA
REEE BEATHNRBHFE B2
BAFIRENED (63 E104H ) ©

T REREALRERE

)
i“s ” i Care for persons with disabilities

&7 and their families

The Society began providing rehabilitation services in
Hong Kong in 1977. Over the past four decades, the
Society has set up 44 service points, serving those with
intellectual disabilities, autism spectrum disorders,
physical disabilities, or mental challenges. True to the spirit
of ‘Meet the Need, Take the Lead’, the Society is always
committed to developing multi-faceted rehabilitation
services, to cater for the diverse needs of persons with
disabilities and their families. Our core services include
Residential Services, Day Training Services, Vocational
Rehabilitation and Development Services, Community
Mental Health Services, Community Support Services for
Persons with Disabilities and Services for Persons with
Autism Spectrum Disorders and Developmental Disabilities.
In addition, following the changes in service needs,
the Society has actively developed the ‘Family Support
Services’ for families and caregivers of the persons with
disabilities in recent years as well. For details, please refer
to Part 4 (P.63 — P.104) of this Annual Report.
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President’'s Message 7—2(2 /’;31(2/7;(’ op
AW/ { ASRNRE

0 freart cowlid wite as one
o : P
Sor the comnon good. ‘S 2

ERPEE xFat
Dr. IP Yan Ming up

3
5 B BRI —ED o XS RAMBANERE IR -
i
£ WEIE (BT ) WRMFEAERR — EBE% - 42 - 518 (Franz Joseph Music is an important member of art, while kindness is an essential element
- o . — _ e of humanity.
" Haydn ) B3 ¢ TEEMEERE  EREASER  EASISENNE - | BBEL y
IR LAFFES B R > FIEEHIE ; (RiFZE=E ) oEMREINEL R LTS o Franz Joseph Haydn, a prolific Austrian composer also known as ‘Father of
. Symphony’, once said “The true meaning of art is to make people blessed,
w . e o _ o inspired and full of vigour”. Indeed through music, we are able to express our
= KERE Qt-i-flﬂtz%.%%f;%)\j:}m{,ttﬁﬁ%:ﬂté—\ F AERBEAENAETE  BH feelings harmoniously and via kindness, our heart could unite as one for the
= SR BYNR - EHEEER - BT - WIS EIMbMET & A TEEE - common good.
@ BEERM  UEER T HEE S SRS TE BN XRER > SEH—MBAOMEYE . . : -
2t e SRRl , LT o Way back since 1977, Fu Hong Society has been unflaggingly providing
AN HRERRENR - BRFLEBERE - services for persons with disabilities. We always endeavour to tailor

BRMEE  EEEAN GFM - BEERBAITE  HESEHEROMA - B
FAEBOEREETELES  BERMORBEEEaR(CAIBRIOE— » HEFM
BAEHIS - ABAEFFESEEa MFERIFIE  FOSERNERM © HIF] R
HE 0 WiRFAREXID  BRESRORBELBEES O i ELEBIZERL
& BAR—MEHEL TRETEM, |

FEFLPIBCRRERITRAIESS/NAVIRR D » (UAIRE B AL S YEE » REFTEA » B8H
BRIR » BRok=ig » S SEAINE ©

appropriate services to meet the needs for the service users, to unleash
their potentials so that everybody can live as an individual with dignity.
Moreover, the Society spares no effort in encouraging them to integrate into
the community. Together with people from various walks of life in society,
we are just performing like a symphony orchestra with a host of musical
instruments, delivering the music of kindness and harmony to every corner
of the society.

Though music and kindness are immortal and inclusive, we will never forget
to take good care of those that would wear out with ageing, so that the
symphony of music can go on well. The Society upholds our mission and
vision and keeps up with the time, to introduce new technology, to formulate
updated strategic plans and to enhance caring skills to ensure that elderly
service users are holistically supported, so that our ‘Symphony of Active
Ageing’ can continue resonating in harmony together with the public!

May the ‘Fu Hong Spirit’ unremittingly persevere our love in caring for the
needy, transforming into pleasant music and inclusive art, to make people
feel blessed, inspired and full of vigour, in spite of the lapse of time!
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Key Data of the Year
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Corporate Governance

EERSRmibES

Diversity in the Composition of Council
¥ 282 2£ 43 %8 By Profession

26T Lawyer

n- Eﬁgrﬁ Architect n- %ﬁ%%*i
A Businessman Medical Professional
M EERD ¥5R} B84 Psychiatrist
Certified Public o s
Accountant | 3 (15%) i

Registered Social Worker

BASRAKE

Retired Senior Civil Servant

45t Total | M (1 5%)

NG %A & Clergy
ADEEEZEAL

HR Professional

3 (15%) E LI\ s
[ 1(5%)  [EEitrEt I Nan Teaching Professional
IT Professional 1 (5%) | fEs| A+

Training Professional

%% 519348 By Gender | B Male 16 (80%)  ZZI% Female 4 (20%)

EEERBARNMESTILEAS
Diversity in the Composition of Committees & Advisory Panels
(EERBLASMEEEE Not include Council Members )

¥ 82 2£ 43 %8 By Profession

BEEEAL
Building Professional
A Businessman
SRR
Certified Public
Accountant

#2EM Lawyer
EREZAL

Medical Professional

ST

Registered Social Worker

| 1 (5% BASHRABEE
EE A B Clergy O ] G ] S
2= HEHEAT
HARjifﬁ?;i%nﬁli 2000 Teaching Professional
BEAEAM Hith others

|3 (15%) B=giliet-t E

IT Professional

& 4519348 By Gender | 2714 Female 7 (35%)

E 14 Male 13 (65%)

EER - EREREMRIMEESERBESE
Length of Service of Council, Committees and
Advisory Panels Members

PR35 EEEY DRAE JEErE i ErEE | SRiEs

Years of Service Less than 5 Years 5-10 Years 11-15 Years More than 15 Years

EERESAH (%)

Number (%) of Council Members

ZEGRERNMIZEAE (%)
Number (%) of Committees and
Advisory Panels Members

HKEREEENA

Number of FHS Members

180 (95%)

HiEEa

Corporate Members

BAEE
Individual Members

e < J Y

Finance
FalA =axd
Consolidated Consolidated
Income Expenditure

2017/18

Pt 412.88 § 416.60

2018/19

Pt 434.64

2019/20
miEE ex |~ 465.97 § 479.73
Financial Report

EETFHEBLEBEE

Average Meeting Attendance Rate

#ZE As at 30/6/2020

@l

o EEERERNE

Council Committees and Advisory Panels

189

45t Total

BEEBIT / in HKS million

FaEx aEIHR
Consolidated Amount of Consolidated
Donation Received Staff Cost

3.26 4 323.73

443.17 § 5.82 ‘F 348.40

3.82 0/ 380.58

$TE %
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Staff

[ B A 2%
Total Number
of Staff

BEET A
No. of
abled staff

TEE T A
No. of
disabled staff

EIRM
Staff
Composition
|

BESE

Senior
Management

B AL
Professionals
—
PRFSIE(E
Service and
Operation

FRRATIY
Central
Administration

20/ FHE
BREBSIDM

Distribution of
Full-time/Part-time
Disabled Staff
(LARRFsERI954%E)

(By Service Types)

|

S

Full-time

el

Part-time

S

K.

KRS ‘ REVRSBIRAE
Fu Hong Society Hong Yung Services Ltd.
1,077 | 25 36/ 51
(TS

28 1,011+19 £ 21+8

Full-ime =1,0 Full-time =29

0% 6646 g 15+43

Full-time =72 Full-time =58
12/249/790/ 0/0/84/

1,102 87

EBERS

Residential Services

it B ST IR AR5

Community Support Services

HERERBRRS
Vocational Rehabilitation and Development
Services

e
Social Enterprises

hR%E
Central Support

11/1

4/1

1/3

8/43

3/1

miy N
Total .

76 (6.4%) 7

|
1,113 (93.6)

1,189

12, 249 , 874 ,

(1%) 21%) (73.5%)

1,189

— 27
(35.5%)

— 49
(64.5%)

B T i%3N
Staff Training

5 AR e
Z P BN
RENBER
Summary of
Internal Training
Activities
Organised by
the Training
Department

BT Z2m5rHE
IEENEEHHE iR
Summary of

External Training
Activities

BT 2HEEIIFEEEANR
Total No. of Staff Participation
in Training Activities

4,587

{85t Total

P EBIE AN (eatsagRERse )
Internal Courses Organised
(by Training Department)

1,775

AR Participants

PIERIEEN (BRI EE R )
Internal Courses Organised
(by Service Units)

2,655

AR Participants

MRS 1EZ )| External Courses

157

AR Participants

1EEIIERAE ~ FRE
TEPRDEZEZHEEE
Total No. of Training
Courses, Talks, Workshops
and Sharing Sessions

ST 2HEIIFERAR
Total No. of Staff
Participation

4

@208 Total

HIRRE B TEhRSES
Training Courses, Talks,
Workshops and Sharing Sessions

1,775

ET 2 EIEIEENEIEH EIESEREA (ET)
Total No. of Training Hours Total Cost of Training
in Training Activities Activities (HKS)
12,730 1,014,343
#8251 Total 185t Total
R EREEAN ( eatgaLRERs ) E=E]
Internal Courses Organised Internal Courses
(by Training Department) 71 3 21 6
’
7:066 HBIT HKS
I\B% Hours
PERE A (mmEEaRn) Sh RIS S
Internal Courses Organised External Courses .
(by Service Units)
e 301,127 o
! HIT HKS #®
1\lF Hours
.7_ 13
ARSI EZE)l| External Courses
1,735 >
1\BF Hours g
c
_{
c
%)
ST 2SI EERFE o
Total No. of Training Hours 7'066
I EE T8 S 3
Average Course Evaluation Score  &=4 69
Highest score is 6
ETHEENREE
Degree of Satisfaction on 86%
Training Activities
BT 20HEIES ZEEIEBFE
Staff Participation Training Hours
10
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Services

BR 755 {3 FH &5 A B

Number of Service Users

&R

Residential Services

1,011

B R Al 6 AR 5

Day Training Services

616

HTEZIERER
it EfE T R IR TS
Community Support
Services and
Community Mental
Health Services

1,421

BMERERBERRS

Vocational
Rehabilitation and
Development Services

576

B BIiE K 3% R IR i
ALRTS

Services for Persons
with Autism Spectrum
Disorders and
Developmental Disabilities

134

REBRSIAERE
Sensory Integration
Therapy Service

J

27

27 20

25

. BEEREALES
Hostel for Persons with Severe
Intellectual Disabilities
. mEREATEHERS
Care and Attention Home for
Persons with Severe Disabilities

- IR TfES Halfway House

B AR

Adult Training Centre

Integrated Community
Centre for Mental Health

. B RGETER O

RN THESTESF O
412 bpistrict Support Centre for
Persons with Disabilities

267 T 15 Workshop
.,\%S‘Hﬁ%ﬁ)ﬁﬁﬁﬁﬁﬂfﬂ@

Integrated Vocational
Rehabilitation Services Centre
TN AR TS

Supported Employment Services

ERER L
Hin Dip Hong Yee Centre

Zgl BB A LR

Sensory Integration Therapy Centre

3,834

FEEEALES

Hostel for Persons with Moderate
Intellectual Disabilities
BERBEREREREALES
Hostel for Persons with

Severe Physical Disabilities and
Intellectual Disabilities

- BIE S FE Family Care Home
- #HANZ & Supported Hostel

93 e LI R B

Extended Care Programme

FEERRRES

Residential Respite Service

e \ T HEIREEIRTS
Day Care Service for Persons
with Severe Disabilities

W s
On the Job Training Programme

TRREMERETE

Work Extension Programme

PO
Hin Dip Centre

b

BR: %5 {5 F &5
EEREER

Classification
of Service
Users by Major
Disabilities

RFEERE
EE F
Sources of
Referral of
Service Users

From SWD Central Referral
System for Rehabilitation

81 219 1,020 (26.6%)
— REHRE KT — # PEEE
Sensory Integration Dysfunction Moderate Intellectual Disabilities
143 7% 1,358 (35.4%)
B RIE S PR
Autism Spectrum Psychiatric Disabilities
Disorders

83 (2.24) 652 (17%)
v 1 # BEBE
Physical Severe Intellectual Disabilities .]
Disabilities 467 (12.2%) J
30 (0.8%) L # EEE
Mild Intellectual Disabilities

- Efh 3 R

Other Developmental Disabilities

# 230 REERBEHERDGBEERE

230 Service Users with Intellectual Disabilities Comorbid with Autism Spectrum Disorders

* BIEERE N  ERHRER BB REER

Includes Limited Intelligence, Attention-deficit Hyperactivity Disorder and Developmental Delay

o
0

983

IRAS G AR AR AR O msemzxan
Number of Number of Number of
Service Users Service Users \\ Service Users

2,025

N
Bt EiafSRERS Hitt#tsE N BHEWW
hREN KRG Referral from Self-approach

Other Authorities

Services
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ﬂEﬁE FB E #9315 Age Distribution BE iﬁ E m % % Eg 1B J J Js
iiﬁuﬁ of i . ﬁ ﬁ E E i Ageing of Service Users J

Service Users <15 15-20 21-30 31-40 41-50 51-60 >60
IRF5(ERAEER(LRERBRE - EHhLMEER « HREIIERBEERER R ERRFNBEREAPHE -
Ageing problems of service users are increasing, particularly for those receiving Residential Services,
Day Training Services, and Vocational Rehabilitation and Development Services.

EEIRTS 470 157 284 288 208

Residential 1,01 1

Servi =

ervices § EE ) Eﬁﬂﬁﬁ A Eﬂ?ﬁjllﬁﬂﬁﬁ . Vogft%?afﬁﬁﬁfiﬁﬁion

% 533 Residential Services Day Training Services and Development Services

I RT3 I46E AR 35 - e®

Gl 616 19ee 21 tee 156 100 - [ 15-40 ] [ 15-40 ] [ 15-40 ]

Day Training Services - I EEEE 4 O 22.8% 77.2% 36.0% 64.0% 30.6% 69.4%

Adult Training Centres

T ETIERE 85 91 143 49 28 46 22 “II IIII I I“.
Community Support 464 o . . B~ e~ B~

Services
1,011 616 576
ﬁE*§$${EF§HE§% 129 85 137 199 240 266 #EAEL Total #EAE Total BAE Total

Community Mental
Health Services 957

e B SRR EE HANGEHOREERERBRIRIEER

Vocational 576 266 108 155 188 57 Types of Hostels, Adult Training Centres & Vocational Rehabilitation and Development Services
Rehabilitation and I EHE 4 s

Development Services

mESEALTES B A Al A0 =
BRER . Hostel for Persons with Severe (BREBBAL) 2 T15 Workshop
% (5 7 Intellectual Disabilities Adult Training Centre e .
ngBEfﬁﬁ/\j:HE% 132 2 o I (Persons with Severe FeBERERBEHLO
Services for Persons 1 34 K BmEREANTEERS Intellectual Disabilities) Integrated Vocational
with Autism Spectrum _ Care and Attention Home for ) Rehabilitation Services
Disorders and Persons with Severe Disabilities . }?Z/\EJH?@‘:PQ\ N +) Centre

isabiliti BREKESEEEEEA
Developmental Disabilities - 3R 52 Halfway House Adult Train?n?CjZmr?
(Persons with Severe
. hEEEATES Physical Disabilities and

BERE BERE 6344311 . Hostel for Persons with Moderate Intellectual Disabilities)
Sensory Integration 76 Bl Intellectual Disabilities
WD EZSIATIE BEMBESEFEEALES

Hostel for Persons with

Severe Physical Disabilities

3 834 and Intellectual Disabilities
#E,E—I' Total - A& Supported Hostel
— 653
41->60
919 2377(620
%)
577 305 - 21 14
<15-40 456 185t Total {85t Total

1,457(38%) 143
281

$TE %
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HEsm J ) >

Social Inclusion J

AERNESHEHLH UEBHMERERBREARE 'FE8REER, EF -

BEsR—ERVHAELR FFEENHRE -

The Society actively promotes social inclusion through Family Care Home Services
and FHS 'BEST BUDDIES HONG KONG' Movement, creating an inclusive, caring and

equal society with concerted efforts from community members.

B & = E IR #5

Family Care Home Services

&Qﬁﬁazhéﬁﬂfmﬁ S7TA
RE \ . *
Family Members Served by B E Al & ,Ag
Family Care Home Services Regular Friends
(Persons)

(Persons)

BEE "EEREER, EH -
EEEdEgHuEta

FHS ‘' BEST BUDDIES HONG KONG ' Movement -
Jockey Club Social Inclusion Project

rEEREER) EHSHEAH
Number of Participants of BBHK

BEER HtEER TtEER
Student Buddies Citizen Buddies Corporate Buddies
191

./ ‘F EREEHHE J ‘r

Number of Buddy Pairs formed

oiteB (i=EEE )
Number of Chapters (by Types)

F A
BRRot %/ BEEgont @t
School Chapters Corporate / Community

Organisation Chapters Chapter

J 'r 95 DB o] I

Total Chapters
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EERERSRESEHESEISGS
Receiving Funding Support from The
Hong Kong Jockey Club Charities Trust

R E R ERTS
Family Care Home Services
BEBT
In HKSmillion
15 1.24
I NN '
' 0.86

0.5

N \“\5\‘)\ 2 WO 00 Fp
CHCHTNCICIWCICgad

KRS (EE8

FHS ‘BEST BUDD

E%:gn
In HK$million

176

—//\ﬁia? BB B=IREER
(2012-15)  (201518)  (2019-22)

Regular friends are volunteers who regularly visit Family Care Homes at least 4 times or above each year.

BHERAERRE / EEARRIZH

Service Users’ Parents / Guardians & Volunteers Participation

i EEEA
RET 28
Parents / Guardians & =
Volunteers Participation FERZEL ( A )
Parent Volunteers
(Persons)
562

M

i/ B NS ERIEZEMSE 5 IEE (

Parents/Guardlans Participating in Activities held by
Service Units or the Society (Participants)

5,462

S
]
iy
EEg #
%E / A/ < {Fa
KEEEER/ £88 A HEY NN
/ BERS/NE R [Eia/ )8 Total Persons Total Participants
£858 &
Parents / Guardians 8
Participation in Council/ ;
Committees/ Advisory 1 4 8 »
Panels & Regional
Sub-Committees ' o
ZHEEF (NR) ZHEEEE (NR) SRR MER
Council Committees S/ MEEZEE (AR)
(Participants) (Participants) Advisory Panels and Regional
Sub-Committees (Participants)
EHEET (AR)
Corporate Volunteers
(Participants)
M
Volunteers Participation
TEZTHHE ()
Corporate Volunteer Teams
T (MR) (Teams)
Individual Volunteers
(Participants)
16
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Council Chairman’s

TEZRE’RSEE MH
Mr. SZE Kyran MH
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MEERRECER  DEd S > WE—SEKIBER  MRUHERRE
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Fu Hong Society has upheld its service spirit of ‘Meet the Need, Take the Lead’,
always striving to meet the changing needs of persons with disabilities and enabling
them to develop their abilities and fully integrate into the community. As the Society
looks back on the year of 2019/20, it is clear that the experience gained in the areas
of management and services over the past 40 years has helped it embrace social
challenges as it continuously optimises its corporate governance, increases its
capacity for sustainable development and improves the quality of its services in its

unswerving service to the community.

EBlEa JREBRAER

Optimising Governance to Promote Coordinated Development

WAL B EE ERTERAE
REXEZERFREIRE LIBEBIEIMNEEE
B AEAEEEBIF T 2020 F1 B
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o BB SMEEIEABEREEAER
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W Enhancement of Organisational Structure In response
to the additional recurrent subvention provided by the Social
Welfare Department (SWD) for professional supervision and service
development, the Society, with the Council’s support, has formalised
its new organisational structure since mid-January 2020 for better
alignment with its development direction and service needs.
Strengthening trans-disciplinary collaboration is one of its key
development strategies. Under the new structure, the physiotherapy
services, occupational therapy services, speech therapy services
and clinical psychological services have merged into the Allied
Health Services. The newly added Senior Physiotherapist and
the Senior Occupational Therapist supervise and develop the
physiotherapy and occupational therapy services respectively. A
role review of the two Deputy Chief Executive Officers streamlined
their job scopes, making their roles more distinct and forward-look-
ing, which in turn creates a more efficient Management team.
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W Strengthening Risk Management To enable Management to
oversee risk management more effectively, the Society launched an online
corporate risk register which was reviewed and optimised. All key risk
indicators were also reviewed and only those that complemented the Society’s
service strategies were retained. In addition, the Society added an internal
auditor to its team to further strengthen its risk management capabilities.

\' Service Review The Society conducted a comprehensive review of
its services subsidised by the SWD to formulate corresponding service
modes which we expect to enable future services to respond to needs
of service users more accurately. All reviews have been completed and
a sharing session has been conducted. The new service mode will be
implemented in the service units in phases next year.

W Staffing Provision Review The Society conducted a staffing
provision review in consideration of service needs, market demand and
financial affordability. The expected impact on Hong Kong’s economy next year
was also taken into consideration. In addition, Management conducted a staff
consultation to gather comments regarding proposed staffing provision.
This feedback has been consolidated and submitted to the Council for
deliberation.

A JOERIRE SRS

Implementing Service Strategies with Clear Directions

W 2019 FE 2022 E S E
2019 £ 4 B > ZIKE.IE‘tEF;EZOW:Et
2022 FEREHFEINEFEIE - BN
HQTLJ&JJIETZIK R PO A SRS 14 75 [0)
R+—EZKEHIES  MESEEEETE
RIS EE N TEIF SR EERRIEE -
HRIEEBEIER)H#ELT -

Wi Strategic Plan 2019-2022 In April 2019, the Society kicked off
its first year of work under Strategic Plan 2019-2022, which outlines
four strategic directions and 11 strategic initiatives. To ensure smooth
implementation, each strategic initiative has its own strategic objective,
action plan and key performance indicators.
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i Establishment of Active Ageing Model To cope with the ageing
of service users and achieve the goals of active ageing, the Society
has implemented physical and mental health management projects for
service users in the target group. The Society has also procured external
consultation services of nutritionists to provide nutritionally balanced
meals for residential service units and professional advice according
to the individual needs of service users. In addition, by making good
use of grants from the Innovation and Technology Fund for Application
in Elderly and Rehabilitation Care, the Society purchased various
technological products for service units; the Touch Wall to train service
users’ eye-hand coordination and concentration is one such example.

I

W Implementation of International Classification of
Functioning, Disability and Health (ICF) A one-year trial
implementation of the ICF was carried out, and a total of 39 service
users from various service units formed the first batch of trial cases.
To maximise the effectiveness of trans-disciplinary collaboration, case
coordinators arranged for staff of various specialisations to conduct
needs assessments for service users of various age groups. At the
end of the trial, a review was conducted to sum up the challenges and
difficulties encountered along the way. Owing to positive responses from
the stakeholders, Management has decided to continue implementing
the ICF systematically. Two new service units, Kai Yuet Adult Training
Centre and Kai Hong Home, will fully implement the ICF after their
services commence.

i Unleashing Potential of Persons with Disabilities Art, music
and horticultural activities can unleash the potential of persons with
disabilities, foster inclusion and achieve the goals of treatment. In this
connection, Management has reorganised the art development service
team, in order to leverage grants from the Government and various funds
more effectively, and explore more funding sources, with the hope of
assisting service units to organise more activities that meet the needs
of service users. To encourage inclusion, the Society will continue to
train more volunteers to become Art and Inclusion Ambassadors who
will create artworks together with service users at art workshops.

\' Development of Family Care Home Service Model The Society
has introduced the quality family life service model to residential
service units, with the aim of creating a home-style living environment
that enables service users to enjoy quality family life. The concept of
‘small family’ in this model means that apart from service users being
provided with physical and mental support, there is also an element of
enhanced positive interactions among them, as well as between them
and the staff. This model also helps service users to learn social norms
and etiquette to aid their integration into society. Some of the service
units have applied this model to their services as a pilot. The model is
expected to be fully implemented in the near future.
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Seizing Opportunities and Tackling Challenges
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\' New Service Units Commencing Services
The fitting out of two new service units, namely
Kai Yuet Adult Training Centre and Kai Hong Home,
located within the Kai Nang Integrated Rehabilitation
Services Complex in Kwun Tong, was delayed due
to the COVID-19 pandemic. However, thanks to
the efforts of the various parties concerned, this
was completed by the end of April 2020. By opting
for a soft colour scheme, the two service units
aim to create a homely atmosphere. The units are
also divided into distinct zones through the use
of different wall colours and lighting. The service
units will commence services after obtaining the
Licences for Residential Care Homes for Persons
with Disabilities (RCHDs)*, and they expect to admit
100 service users in total in phases from mid-June
2020 onwards.

W Progress of Application for RCHDs
Licences A total of 21 residential service units
under the Society had obtained the RCHDs Licences
issued by the SWD before the end of December 2019.
Service users can receive services in environments
that meet statutory standards after fire safety and
building-related improvement works have been
carried out in these service units. Since Lai Yiu Adult
Training Centre and Lai Yiu Home require extensions
and large-scale fitting-out works to meet licensing
requirements, both were not issued the Licences
in 2019. Their fitting-out works are expected to be
carried out in the third quarter of 2020.

*
252 2020 £ 6 B 15 B¥EZSHEAR Licences were issuesd on 15 June 2020.
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wr Nurturing Talent for Advancement Human
capital is a valuable asset, and the Society is
committed to helping its staff expand their knowledge
areas and innovation capabilities, in its pursuit to
nurture talent and promote service development. In
2019, two social workers were selected to join the
Third Cohort of InnoPower@JC: Fellowship for Social
Workers as ‘Social Worker Fellows’. They were not
only awarded a ten-week sabbatical with local and
overseas capacity building and learning experiences,
but also granted a total of HK$500,000 by The Hong
Kong Jockey Club Charities Trust to launch two
innovative service projects, namely COCO-Living
Platform and Kids’ Kit Garden, in 2020.

To learn more about policies and work related to
persons with disabilities around the world, as well
as to expand their networks of contacts, our staff
participated in international conferences such as
the 2019 Rehabilitation International Asia & Pacific
Regional Conference held in Macau in June 2019
and the International Conference on Developmental
Social Work 2019 held in Taipei in November 2019.
The Society also sent a delegation to Nanjing to share
experiences in services with the Jiangsu Disabled
Persons’ Federation in July 2019, as well as repre-
sentatives to Chicago, United States, in October 2019
to participate in a study tour related to services for
persons with intellectual disability, and representatives
to Tokyo, Japan, in November 2019 for an exchange
focused on promoting employment of persons with
disabilities.
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Fighting COVID-19 Together as a Community
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The impact of the COVID-19 pandemic has been
felt globally. Early in January 2020, Management
understood the challenges and impact the severe
pandemic would bring to our services, and was
quick to formulate and review preventive guidelines
and measures, as well as operational adjustments,
in line with the Government’s announcement. These
efforts aimed at providing the best health protection
for service users and staff. As of the end of March
2020, to reduce the risk of COVID-19 transmission
in the community, day and community support
services delivered by the service units were only
provided on a limited scale. Family visits to hostels
were temporarily suspended in order to align with
the SWD’s measures. Meanwhile, the Society gave
care and support to service users and their families
through various means. The relevant service units
were also prepared to render emergency assistance
to individuals in special circumstances.

Facing a tight supply of protective items, the Head
Office of the Society coordinated stock-taking and
procurement to deploy resources as efficiently as
possible. The shortage of protective items was also
partly alleviated through tripartite collaboration among
the Government, business sector and community.
In January and February 2020, the SWD provided
three rounds of special one-off grants to the Society,
totalling HK$870,000, to day and residential service
units for the procurement of protective items. In
addition, the COVID-19 Emergency Fund of The Hong
Kong Jockey Club Charities Trust also provided nearly
HK$1 million to the community support services and
vocational rehabilitation and development services of
the Society, for the procurement of protective items,
health food and daily necessities for persons with
disabilities living in the community. The Society would
like to express its gratitude to the valued organizations,
companies and persons from all sectors for their
show of solidarity in the fight against the pandemic by
sponsoring and donating protective items to our staff,
service users and their families.
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2019/20 was a very challenging year for the Society.
In the face of successive social issues and the severe
pandemic, the Society continued to firmly uphold our
core values, expanding service scopes and deepening
service content to provide appropriate support to more
persons with disabilities and their families.

| am deeply honoured to have the opportunity to work
with our President, Vice Presidents, Spiritual Adviser,
and members of the Council, Committees and Advisory
Panels. | am grateful for their support and selfless
dedication to the Society in their respective areas of
expertise. At the same time, on behalf of the Council,
| wish to express my appreciation to all our staff for
making their utmost efforts to fulfil their duties and
actualise the value of synergy and professionalism.

We had a change of Chief Executive Officer in the
past year. On behalf of the Council, | would like to
express my heartfelt gratitude to Ms. Becky LUK, our
former Chief Executive Officer who retired during the
year. Since taking office on 1 September 2019, Ms.
Frankie TSUI, our new Chief Executive Officer, has
injected new vitality to enable the Society to forge
ahead.

Last but not least, on behalf of the Society, | would
like to extend our heartfelt gratitude to the HKSAR
Government and all Government departments, the
Lotteries Fund, The Hong Kong Jockey Club Charities
Trust, all donors - individuals and organisations, and
all volunteers. Your staunch support and generous
donations have made it possible for the Society to
ensure that the services stay highly relevant and
meet the needs of the community. We will work
determinedly to accomplish our mission and realise
our vision. Together with the concerted efforts of
the Government and public, we will continue to strive
for the optimal well-being of persons with disabilities
and to further build a caring and inclusive society.
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Structure
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Good corporate governance is the foundation for
the provision of quality service. In compliance
with Companies Ordinance (Cap. 622), Fu Hong
Society is committed to high levels of corporate
transparency and high standards of corporate
governance in order to enhance management
efficiency through establishing a clear and
comprehensive governance structure. Key
features of the Society’s corporate governance
structure and the management of major services
are outlined on the right:
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f#Z 1 EEERsSeRENEEN MEEEE -

§I = Services Monitoring Committee oversees four Regional Sub-Committees.
o
»

KREEEBES  2BEZHES -

Council members of Hong Yung Services Limited and Agape Society Limited
must be Council members of Fu Hong Society and they all serve without any

remuneration.

2. RABRBERABDRREZZBEERATNEESEZEVEAR
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HEE
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FHS General
Meeting
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" President

AER
Vice
Presidents
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Council

KRB 1978 FAMMBREERAE » —EXHRESTILRERE » HiBS
BERATRERANTEEMSS - B NSRS HRFBIS Rt Sief S &8 -
PRI BN AFIREMHD (B3 £ 1048) -

Since 1978, Fu Hong Society, a company limited by guarantee, has begun to provide
multifaceted services for addressing the needs of persons with disabilities and their
families. The majority of services are now funded by Social Welfare Department.
Service details are shown on Part 4 (P.63 - P.104) of this Annual Report.
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BREZSEREAR N

HERZEEE Standing Committees

- REAIRBEREZESE
Committee on Planning
and Development

- BBERIREZEE

Finance & Investment Committee

Advisory Panel on FHS ‘BEST
BUDDIES HONG KONG’ Movement

- WIBEMRERERERBER”NE
Advisory Panel on Corporate
Communications and Resources
Development

- BRZEE
Nomination Committee - BiEZEE

- RERREST'

- A . 1
Services Monitoring Committee

Committees and Advisory Panels of Fu Hong Society

——(- EIZEZEED Audit Committee) - ANHEREEE - BRIOEREEEES
Human Resources Committee Building Development &

Maintenance Committee

Tender Board

E&RD/NME (FEE SR ) Advisory Panels (non-standing)
- TEEREEZR,) BEBERMME - HEBSHERRREERE - BIMRFZEERDNE

Advisory Panel on Community
Mental Health Services

B REAE R E
Advisory Panel on Information and
Communication Technology

Advisory Panel on Services
Outside Hong Kong

Day Training Services

- BERERBERERTE
Vocational Rehabilitation and
Development Services

Community Support Services for
Persons with Disabilities

- SEEERE

Allied Health Services Disabilities

———— N ZBRALEEIRIE ° Multifaceted Rehabilitation Services® ¢ ——

- (EEREE - HEE R ERRR - BERERS"
Residential Services Community Mental Health Services Family Care Home Services *
- BRI RS - BEATHEZERE - BMERBEREERA LRSS

Services for Persons with
Autism Spectrum Disorders
and Developmental

v ERREERATETER ¢

Services Limited?

N i E &% Social Enterprises ¢
- ERAERE - FRIHSRH2RES

Pest Control Services

l council of Hong Yung J — Gift Wrapping Services Air Sterilisation &

REEZRREBRATEER’

ouncil of Agape Society Limited?

Cleaning Services . .
9 Catering Services®

J
LR *
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The Family Care Home Services is one of the Society's self-financed projects
and is now partially funded by the Community Project Grant of The Hong Kong
Jockey Club Charities Trust.
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The catering services operated by the Social Enterprises of Fu Hong Society include
City Café at the Hong Kong Museum of History (due to expiration of contract, City
Café will be open until 18 October 2020), Madam Hong Café at the Hong Kong
Museum of Coastal Defence and Madam Hong Restaurant at Ko Shan Theatre.
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.P hEREE Mrs. TONG TAI Ha Ping Mr. LEE David
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Parent Representative of OWH e A OWiWaEEong Parent Representative of TYH Parent Representative of KHH
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Parent Representative of HWATC Ms. NG Oi Ling Ms. NGAI Yuen Ling
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Corporate Governance Practices

FEERH (QAFEG) NERMERLEREMNE (LE) HTH (RERTESI) » ARER
BKFENHBERL  ISERHERS - WHSBETAEN 2019/20 FEMNEBE A TIERR -

The Society complies with the ‘Hong Kong Companies Ordinance’ and ‘the Best Practices Manual’ of the
Social Welfare Department (SWD) to maintain high standards of corporate governance and accountability
to stakeholders. Here is a summary of the corporate governance practices of the Society in 2019/20.
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¢4’ The Council

Role The Council has overall, ultimate responsibility in
managing the businesses of the Society in accordance
with the Articles of Association.

Council The Council has 20 members from various professional

Members backgrounds. This diversity is deliberate, so as to avail
the Society of various kinds of expertise necessary to
manage the multiple activities of the Society in a fair,
objective and balanced manner.

Terms of Members of the Society's Council serve on a voluntary

Appointment basis. Through Annual General Meetings of the Society,
the Members delegate their authority to govern the
Society to a Council which is essentially a board of
directors. The Council answers to the President and
Vice President(s), who are also elected at the Society's
Annual General Meetings, and are tasked to support the
Council in leading Senior Management to achieve the
vision, mission and objectives of the Society.

Y BEEYG // BEMNE Bk
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BEHEE BREe/\BEE2RAEEYE
MNEREBASER - EFREREZEEZIN
BZe2 /BER/MEZEIIREEREERE -
ZET /BER/NMEEREEBERNR o8
SEEBIRSHEBROEERERS  itEE
BERESIEIRE/ FE BEY ATHES
WEEARNEY  EREZETEERT
EER - M7 2019/20 FZ ( #H=E 2020 F
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/ Committees/Advisory Panels In order to strengthen corporate
governance, optimisation of the Council substructure were done in
2017. Under the new structure, the Society had eight committees and
five advisory panels to support the work of the Council. Members
of these Committees / Advisory Panels, except those of the Audit
Committee, were appointed by the Council. The Committees / Advisory
Panels should report to the Council. They oversee various operations
and functions, and deal with different proposals and issues from
their professional perspectives. To maintain independence, the Audit
Committee reports to the President directly. The average overall
attendance rate at the meetings of these Committees and Advisory
Panels in 2019/20 was over 85% (as at 30 June 2020).
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/ Internal Controls and Risk Management The Society’s well-es-
tablished internal control system of checks and balances safeguards the
assets of the Society and the interests of stakeholders, and also ensures
compliance with the requirements of statutory rules and regulations. The
entire system is constantly under review and regular evaluation according
to the risk nature and levels in responding to the changes in operations and
regulations.

Effective risk management is essential to the achievement of the
Society’s strategic objectives. The Society established an Enterprises Risk
Management (ERM) framework in 2018 to identify, assess, respond to and
report on risks that might affect the Society in the pursuit of its objectives.

Under a well-structured risk management framework, risk areas are
categorised into strategic, operational, compliance, human resources,
corporate communication, information technology, administration,
financial and social enterprise services for further evaluation and
management. All identified risks are prioritised by their risk levels for
monitoring and implementation is responsible by assigned management

staff of different ranks.

J -
¢

Since the inception of the ERM System, the corporate level risk register
and service unit level risk register have been maintained to keep track of
the handling of identified risks, including 72 items for corporate risks and
more than 30 items for service unit risks. The Management reviewed and
updated the risk registers every half year to monitor the risk controls and
to facilitate continuously evaluation. From its inception until March 2020,
the half-yearly review had been conducted for four times.

To oversee risk management more effectively, the Society launched
an online risk items registration system in the third quarter of 2019,
allowing service managers, services directors and risk owners to review
and update directly current measures under relevant items as well as
improvement plans.
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/ Reviews by External Parties The SWD conducts regular reviews
and unannounced visits to selected service units annually. The SWD
also conducts accounting inspection once every two to three years. In
2019/20, the SWD visited three service units of the Society and was very
satisfied with the Society’s performance. For statutory audit, Tse Lo
CPA Limited was appointed external auditor of the Society and related
companies at the 2019/20 Annual General Meeting.

/ Accountability and Transparency The Society has
clear delegation of authority which facilitates the conduct of its
business and operations. The Council oversees the Society’'s overall
performance, strategic directions and developments in pursuit of the
vision, mission and objectives. Senior Management, on behalf of the
Council, administers services and supervises operations to implement
strategies and projects approved by the Council. Throughout the years,
the roles, responsibilities and delegation of powers among Council,
Commitees, Advisory Panels and Management Staff are well defined
and communicated.

The Society is open and transparent in disseminating information.
The Society’s operations and performance, corporate partnership
and volunteer activities are regularly updated, as are our newsletters
and annual reports published on our official website. Complaints are
handled promptly by in-charge managerial staff or Council/Committee
members as appropriate, with proper and thorough investigations.
Necessary remedial actions will be taken if necessary.

% Communication Latest news and developments of the Society
are made public through the Society’s website, the Fu Hong Newsletter,
Annual Report and other publications, as well as surveys and so on.
This is to help the public and the Hong Kong Government understand
the Society’s service development and achievements as well as the
changing needs of persons with disabilities. Within the Society, we
collect the views of different stakeholders including service users and
their families, staff members and Council/Committee/Advisory Panel
members through two-way communication. We hold regular Council/
Committee/Advisory Panel meetings, staff meetings and meetings with
parent representatives from service units and the Fu Hong Parents’
Association to maintain effective communication.
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/ Corporate Governance Exchange Council Members participated
in a wide range of professional development seminars on corporate
governance practices for updating. These included seminars and
conferences organised by government authorities, professional bodies and
industry organisations. The topics covered corporate governance, relevant
laws, rules and regulations, accounting practices, financial management
and other professional skills, exchanging and sharing experiences of
corporate governance with professionals from different fields. This year,
Council Members attended 11 professional seminars which included
‘Induction Workshops for NGO Directors’, ‘Fundraising Knowledge Café’
and ‘NGO Directors' Luncheon’, among others.

/ Operational Efficiency The Society further optimises the Case
Management System (CMS) and the Intranet with a grant obtained
from the Social Welfare Development Fund, to put the framework of
‘International Classification of Functioning, Disability and Health’ (ICF)
together with the application of the ‘People-oriented’ principle to our
Case Management System, to improve the efficiency and effectiveness
of service planning, implementation, monitoring and evaluation, and
to enable the collaborative work of inter-disciplinary professionals
in providing timely interventional therapies. Moreover, the optimised
Intranet is easier to use, helping staff to communicate, transfer
information and share knowledge more effectively, promoting teamwork
and increasing work efficiency. The CMS is expected to be completed in
the fourth quarter of 2021, while the Intranet will be launched in the first
quarter of 2021 after optimisation.

/ Strategic Plan The Society has formulated a three-year strategic plan
(2019-2022), which includes four strategic directions, namely:

i) strengthening social inclusion,

if) improving the quality of family life of persons with disabilities,

iii) encouraging active ageing, and

iv) enhancing the knowledge and skills of our rehabilitation service
practitioners from mainland China, together with 11 strategic items, each
with strategic objectives, plans and key performance indicators.

At the same time, the Society conducted a comprehensive service
review, re-examined the service objectives of each of our services and
adopted a Logic Model to analyse systemically the needs of service
users, set clear targets and evaluations and provide more in-place
services for persons with disabilities and their families.
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Human Resources

ETRAENESR  ARBERSRUEENEENRS AR HERNEBEEAS
HMBET -R2020F 3831 H AEHEET—F—RHBE-R -

The Society’s staff members are its prized assets, providing professional and quality
services to our service users. The Society is committed to recruiting, developing and
motivating our people. As at 31 March 2020, the Society has 1,102 members of staff.

TIEER

Focus of Our Work
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9 Review of Staffing Provision for Management and
Professionals With the increase in regular subventions provided by
the Social Welfare Department, the staffing provision for Sunrise Centre,
Tin Shui Wai District Support Centre, and Paramedical Services was
reviewed and additional staffing was provided to meet future service
needs. As a result, a new position of Service Director was created in Tin
Shui Wai District Support Centre for service development. In addition,
the ‘Allied Health Services’ were established. They include services in
the areas of Clinical Psychology, Speech Therapy, Occupational Therapy
and Physiotherapy. Other than the existing Senior Occupational Therapist
position, a new position of Senior Physiotherapist was created to lead
physiotherapy services. The Allied Health Services enhance collaborations
across different professions and their effectiveness to ensure quality
healthcare services delivery.

\Q Recruitment To cope with current and future manpower needs, the
Society employed various recruitment strategies in search of high calibre
candidates, including the use of different social media channels and
the New Staff Referral Scheme. Two new service units - Kai Yuet Adult
Training Centre and Kai Hong Home - commenced service in mid-2020
and the Society would recruit around 100 new positions. In view of this
demand for additional manpower, a Recruitment Day was held in January
2020 in Shatin.

¢ BIEil A% (DIRBE,
W AE-EEHETHNES  SHBE
i A
B TISEE S - mBE—F  AEE
LA RIS B R SIS T IR
TR 2020 G 3 B - 5B TR MBS IR
ToRMEE ) HEARATLEETE
775 B T8 0ES B EERE A BIMRS
MM E T ASZ2HRE -

¢ mEs KBS T 2020549
AEMHEFECTRBEENEE  A2EE
}ﬁ‘éﬁi%l%ﬁ{%%%%ﬁﬂﬁ%ﬁ ' JEERERSE

BEEZMNYETINBES  BHNETI/ER
;I%IEEHE%%}%E{E s AEAETIRMERE
BARiOS - EFAREFHG > LUR M
EHERBESZFTFEL B THEES
ITHNTEREZZEFEIANERTERBRERS
B LU MR EEELS - Ui
BHRERBIFERe BEI1LI TR B
fRETFREE o boh » KEHL 2020 F 3 BIE

MEIHENTERANERENEEETZ
F55UERG - LUt IR B R F L -
BUOBNRRBERERMRE

AEe—OEREETIEHNERE  LERE
ZHRBEEZS BEEBERSEEEINR
EXMER HEFREIFRNSEIE o1t
R2019 FRHEERTINE TETHZERKR
=, k—15 THKEHES. 0 B%E  BE
BRERRBREESZASRBNZINE
E BUERKE ET#HBTERBNIRE
HER  FEEQPIR °

\0 Staff Welfare To actualise the core value of ‘Care and Respect’,
the Society always pays attention to the needs of staff and is committed
to reviewing the staff remuneration package. During the past year, various
staff initiatives were introduced, including the provision of special
allowances to service units with recruitment difficulties, and the one-off
Injection of the MPF Employer Voluntary Contribution, benefiting 867
staff. The Society also provides an additional Group Personal Accident
Insurance to assure the staff’s personal safety.

"9 Care and Connection Since the outbreak of COVID-19,
Management has maintained close communication with the staff members,
in order to overcome the unprecedented challenges and maintain our
services. The Chief Executive Officer has issued multiple memoranda to all
staff to address their concerns and inform them of the mitigation measures
the Society has taken. Various initiatives were introduced, including the
provision of face masks, anti-bacteria hand sanitisers and hand creams to
staff, arrangement for them to work from home, and the adoption of new
formats of meetings to keep social distancing. Furthermore, the Society
disbursed allowances from a special provision by the Social Welfare
Department to staff at subvented hostels in March 2020, in appreciation of
their unwavering commitment to service users during the pandemic.

To uphold the spirit of open communication, the Society has put in place
the ‘Staff Consultative and Development Meeting’. The representatives of
Management and staff exchange their views in the meeting. In 2019, four
sessions of all staff meeting and one session of the ‘Fu Hong Focus Group’
were held. The Chief Executive Officer, Deputy Chief Executive Officers and
Service Directors shared the latest developments of the Society, while the
staff expressed their concerns in these meetings.
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‘All Staff Meeting’ enhanced our communication
and connection
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0/ RHIRFFIE R201920FE F82HEF N Long Service Award A total of 64 employees received
NTINEZETEMBERRSE  LIEIBEMPIE A=  the Long Service Awards in 2019/20. 58 of them have 10 to 25

ZSENEHNSE  ShEES+EE _+RERE  Years of service and 6 have served the Society for 30 years or
i .Th :
BWHRER NG BRE=TERLLENAZRE

THZEWNT - 35 Years Service Award :  CHEUNG Keen Man
30 Years Service Award :  CHAN Yin Wah, IP Lan Ying,
SHEEREE . ERR TSANG Chi Kin, TSE Siu Kay,
LEE Siu Chui
=+ FIRBE PRIfeEE © IRBIR « BERE
IR ~ TR Congratulations to the above awardees who have served the

Society all these years! Owing to the outbreak of COVID-19, the
FEFEUIREZENET » AT BEEAFE  Society decided to cancel the annual staff dinner scheduled in

3RS TREFES  AREBEREMIGY March 2|020.. The long Iservicczje award presentation will be held at
5 P _ o AR IETER EARTS o regional activities at a later date.
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Over 100 staff participated in 18
the staff picnic which helped &=
our staff forge friendship e
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( BEEaEIB0EE B8x— o Staff Wellness To promote staff =
FASHESIETE  HESTS)E wellness, the Society organised a variety of —
= - === Lo . m
: r v staff activities last year. These included a
BE_._@% ) T%ﬁ Kt ET% ,_é,_@'%c one-day picnic, a snake feast, a seafood feast 8
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\9 Looking Ahead In the midst of uncertainty and chaos, the
economy and labour market face numerous challenges. Communication
through various means will be enhanced so as to understand our staff’s
concerns and keep them updated on the challenges for the Society.
The Society will work on building and sustaining a passionate and
high-calibre team, and join forces with staff members to provide quality
rehabilitation service.

THEN ) KRKER—EHEH DE—5 REEE 0 KN

Stretching Class — Enjoyed the relaxing moments of exercise Come together, Eat together, Share together
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Staff Training and Development

IEFIEBE S H R REESTE] 0 SFEREMREB—
—FSEET  URASTHIRESN @ HFENERE -

BNRHNZSTERNEIRETFASEE

Every year, the Training Department organises more than 10,000 hours of diversified
training programmes in line with the strategic development of the Society. More than
1,000 colleagues gain new knowledge and enhance their skills through the training
programmes which contribute to the continuous service development of the Society.
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Diversified Training Programmes Aligned with
Strategic Development

In response to the ageing of our service users with intellectual
disabilities, our colleagues acquired knowledge and skills to meet the
emerging needs of our ageing service users via training programmes
such as Caring for Elderly Persons with Intellectual Disabilities,
Nutrition, Swallow and Feeding, and Wheelchair Safety.
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In the ‘Experiential Learning’ workshop, colleagues
experienced for themselves what it felt like having limited
mobility, and better understanding the feeling and needs
of service users. They were also inspired to further
improve their service with a ‘people-oriented’ approach.
To support the implementation of the ‘International
Classification of Functioning, Disabilities and Health’
(ICF) in our services, various workshops were held to
equip our colleagues with the skills to conduct holistic

T BB REHEFERID

Staff were equped with skills in the maintenance of wheelchairs

03 IONVNYIAO0H ILVHOdHOD

assessment. The Society strives to enhance the quality
of life of service users through the prioritisation of
service needs, people-oriented intervention plans and
evidence-based service evaluation.

LERREAEEETERRBERAETRINEEFTE

Staff learnt more about the special dietary needs of ageing
service users at the Nutrition Training Workshop

N

.T BN R f Overseas Exchanges Experience

AEEBEITATHIEEE THEEES @ b The Society broaden staff's horizons through overseas
A :_ /\A exchanges. To that end, colleagues shared their service
ai*zJ‘IJEIE"I BEE LS ZAZRIRB &R - IF

experiences in international conferences. In March 2019,
BEEAEEFR SN 2HNEE  BAES TRV - our service director participated in the Annual Management

B R2019F 38 ASIRERFBBEEFEEZFZING Co.nference of Network for Social Work Management,
Qkize:é‘“g HETESEE ) S=AamAMEYEE - Chicago and presented the Management Staff Development

embers acqulred 9‘0“ Programme of the Society to the participants from different
the | (Vic ; , g y p p

éarning of our s€ RF 6 B AFREEL—BANNRE > @FEES countries. In June, our Society arranged about 100 delegates,
BRE SHhEEEK . =

EXET ®REERH including the Council members, senior management,
(FERE /,\/QF'T%TE.WEE?( REE o BEL+K colleagues from various professional areas, parents as
RBXE  DEIRFSAFI TIELES
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To ensure road safety, our drivers attended regular drlvmg training and

underwent technique assessment, so as to sharpen their awareness of Stafr
the importance of the correct driving attitude

L

well as service users to participate in the Rehabilitation
International Asia and Pacific Regional Conference, Macau. We
presented a total of 16 papers in the conference sharing our
service outcomes and work experience.

ational Asia and Pacific Regional C nference 2013

f R g@@gﬁ;&ﬂxlﬁaﬁ 2019
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Staff members presented papers and
shared their experience at the Rehabilitation
International Asia and Pacific Regional
Conference, Macau

FEEATBEENTAIIES, EE\I
HrERERRREERAENTE

The_ ‘Workshop on Emotion and Behaviour of Persons with Intellectual
Disabilities’ provided staff members with different perspectives in
understanding the needs of service users

FABRSTSRSTEHIIEYS
THERBEENRFBIES  BA TIFRIBR AR
New Staff Orientation: Staff members learnt about the core values
of Fu Hong Society, an important part of staff engagement
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A colleague in Chicago introduced services for
persons with autism to our delegates on a study tour
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Delegates on a study tour to Japan visited local organisations and learnt
about their latest developments in vocational rehabilitation services

In October, 10 staff members learnt about the latest developments in
autism services and care strategies for elderly persons with intellectual
disabilities on their study tour to Chicago. Our staff from vocational
services similarly participated in a study tour to Japan in November with
a special interest in the development of the vocational service model.
In July, a social worker from our community mental health services was
selected by the Hong Kong Council of Social Service as the Hong Kong
delegate to participate in the International Conference on Social Work in
Health and Mental Health cum Study Visits, York, UK.
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The Search Inside Yourself (SIY)
workshop enhanced the participants’
self-awareness, leadership, resilience

and collaboration, leading to the
improvement of work performance

J Design Thinking and Leadership Enhancement
Through the ‘Design Thinking Workshop' held in September, our
colleagues acquired basic design thinking skills in assessing
service needs and designing effective intervention to respond
to those needs. In December, Mr. Bernie Schreck, a certified
‘Search Inside Yourself' (SIY) instructor was invited from abroad to
deliver SIY training to our colleagues. The leadership skills of our
colleagues were enhanced in the aspects of self-understanding,
positive thinking and enhancement of collaboration.

Y

REERB M TIESRRE - LL
ClIERBERAENTE
B Staff members learnt to develop f}
8 effective intervention strategies

responding to the needs of service
users in the ‘Design Thinking Workshop'
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HIBHERETESHEESAFHE I NERES
Social work fellows and Buddies attended the graduation
ceremony of INNO Power@HKJC
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Participants of the 2"d MSDP
shared their dreams and working
experience at the retreat
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I INNO Power@JC Fellowship for Social Workers

Two colleagues were selected as social work fellows of the INNO
Power@JC Programme. They went through a series of local and
overseas training together with four Buddies. With the support of the
Hong Kong Jockey Club Charities Trust, two pilot service projects
applying innovative ideas will be implemented in 2020.

10

H MM AT
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We visited the Southwark
Resource Centre in
London and learnt about
services for persons with
disabilities

j The 2nd Management Staff Development Programme -
Tomorrow’s Leader (MSDP)

To nurture outstanding management staff
in a systematic manner and to realise
the vision and mission of the Society
while exercising effective corporate
governance for its healthy and continuous
development, an 18-month staff training
programme - ‘Tomorrow’s Leader’ - was
launched in October 2018. 17 staff of
various levels participated in the programme
which included a professional management
training course, internal placement at
service units, an inter-agency exchange
programme, professional coaching and
overseas training. One member of Senior
Management was assigned to each
participant as mentor for sharing work
experience and guidance.

8
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The Adventure-based workshop
facilitated team building and
self-reflection for the 2nd MSDP
participants

f Foresee the Future, Overcome the Challenge

In early 2020, training activities were suspended or cancelled due
to the COVID-19. To enhance the efficiency and effectiveness
of staff training programmes, the Training Department launches
online training courses to let colleagues benefit from this new,
flexible training mode.

0y JONVNYIA0D ILVH0dY0D

44






i< I

A\ i~ = 1 = O o = e 1

47

TRAE(BFIRIZ

| am Leung Chi Yuen, a Care Worker of Ching Lan Home, and | am respo

for looking after persons with severe disabilities.

REREE  EEMZRNEES - i%ﬁ@iﬁﬁiﬁ%rg@\im@ﬂ,

Ching Lan Home

BRZR RES - FFE

LEUNG Chi Yuen — Care Worker

RIS EREME TNk S

Service users and staff regard
Ching Lan Home as their ‘home’

RHERIE R BEMERERENRR » BHEE
EEREREFE—BME - =T HEIPF » HER
FTRREMR TER T - B ERSRLENRE
BIEP HABREAER  YIEEBERERK
RIBRFBERER  MEEREMRE - ERE XK
ZHEHBBIABATIE 0 BEHELIRAABRK © 158
Ba@ERR > F2E TiTEZR, R - BB
HE-LERBERENEERTEMER ARIR
B BEROE  TRRBAIENS TENER
- FENBF  HRHFEREDEMIBTOEE
MARERIE » ERERITEFKENBIET » F
FRBMARSIEE T 13858 -

RERBERENETME @ BREOEMME

Taking care of service users’ daily needs with love and patience
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A Bed of Roses at First Sight

Before joining Fu Hong Society, | had never come across any person
with a severe disability, and | had no idea what a Care and Attention
Home was. In my early thirties, | happened to have an opportunity to
work here. At that time, | thought my recruitment experience in the
security industry had prepared me with enough experience to face
any challenge. Even when | came into contact with service users
with severe disabilities for the very first time, | remained calm and
composed. All went well until one day | was assigned to help in a
bathing task. When my colleague tried to teach me how to operate
a shower trolley, | was totally taken aback. | realised then that some
service users were entirely dependent on others’ assistance in their
daily lives. That made me feel sorry for them and at the same time, |
came to appreciate the importance of my job. Since then, thanks to
the patient guidance and kind concern of my veteran colleagues, as
well as the collaborative spirit of our team, | have spent 13 fulfilling
years in my job at the Home.

A Homely Feel

It is possible that many people may think that the job of a care worker
is a gross one, but | beg to differ. Working at the Home, it does not
take one long to notice that most colleagues are veteran staff who
have worked here for 10, 20, or even 30 years. What motivated these
people to spend their best years here? Without a doubt, our work
requires a lot of physical strength, and we even have to take care
of the service users’ personal hygiene. And yet, every time after a
bath with my assistance, | find it satisfying to see them all clean and
freshened up as they enjoy their meals happily in the hall. Even a smile
on their faces, or a “Hi” from some of them, is most gratifying for me.
On my way home from work, | feel contented, knowing that | have done
something meaningful in that day. If my ideal job is one that provides
other people with direct, immediate help, | have already found it.

Some people may also question whether care workers get bored
performing the same tasks day in, day out. Would such repetitive
tasks not breed sluggishness over a period of time? Perhaps people
not in this line of work do not know that all service users have their
own individual personalities, likes and dislikes. Some like fruits, while
others like listening to music. As you observe them closely and learn
to put yourself in their shoes, you will understand them over time. At
meal times, give a few additional slices of fruit to the fruit-lovers, or
set the television to the channel of the users’ favourite show, and you
will know you got it right when you see the joy in their eyes and smiles.
Such excellent rapport is beyond description! To me, my colleagues
and | are really ‘co-living’ with the service users. In this ‘co-living’
space, we get to understand the people and the things that go on
in this space, and we become closer to them as though they are our
family members. This growing kinship allows us to take better care of
them and address their needs appropriately, because obviously, we
would hope to see our family members lead better lives! | do not have
any grand philosophy to share, but | truly believe that they and | belong
to this place. | guess it is that simple!
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Between Life and Death

Having worked here for more than a decade, | certainly know how
ageing affects our service users. Some service users, who were able
to walk not too long ago, are now relying on wheelchairs. There are
also parents in their eighties coming to visit their sons and daughters,
with the help of their walking canes. Some of these familiar faces
of aged parents have disappeared in recent years. We heard from
our social workers that they had been called home to God. To some
service users, we are their family members now.

In the past few years, | have kept more than a dozen service users
company as they approached the end of their life. In particular, |
remember vividly a service user who was close to me and hospitalised
due to his deteriorating health. | had my hands full then and simply
could not pay him a visit. In the end, | missed the chance to say my
final goodbye. | cannot forget this incident even today.

However, there are uplifting moments in our confrontation with
matters of life and death too. For example, there was one service user
whose conditions had turned critical, and | thought he might not survive.
Nonetheless, under the intensive care of our staff and nursing team, he
displayed a strong will to live. He eventually had his health restored,
and all of us were greatly encouraged. Through these experiences, we
continue to learn and grow. We have come to cherish everyone here,
and if there is anything more we can do for them, why not?

AR 75 5F BB & EIE MRV EME
A LA B B ZE N FREZEE
The service user’s trust in us can be felt
through his tight grip of my hand

RIFFERELTASNETE  EERBEBREF
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The service users may not be good at expressing themselves, but

the look in their eyes will make you feel all your hard work is worth it
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Thanks to the study tour

arranged by the Society, | have
gained valuable exposure
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Apart from providing care, we also record how service users are doing
to facilitate the follow-up actions from social workers and nurses

Let Us Make a Huge Stride Forward

A year ago, | was fortunate to join Fu Hong Society’s Study Tour which
allowed me to visit social service organisations in Japan in order
to understand how the Japanese meet the caring needs of ageing
service users. In the process, what deeply impressed me were the
young workforce in Japan, and the service users’ living space and
freedom. In Hong Kong, ‘land issues’ do not permit us to follow
Japan’s practice, but | find there is still much we can learn from it.
For example, in the areas of improving service users’ oral hygiene and
reducing use of physical restraints, there is much we can learn. In
addition, | appreciate the Japanese culture of respecting the elderly,
which inspires young people to join the industry to look after persons
with disabilities and the elderly. | hope that through education and
publicity, and by sharing my experiences, more young people will
understand the meaning and value of our profession. We definitely
look forward to welcoming new blood to our ‘family’.

4 2GR i o

<® S31d0LlS F4NLv3I4

50



4 2GR i o

<® S31d0LlS FdNLv3I4

51

HEEW |
SR ERNE RS ERIAR
SCERAE RIS
| have graduated!

| invited Siu Fong to take pictures with me
to commemorate this special moment

AFEF | R IEFiona» BIARE TFBREER, B - BESSLZHAEIM
BEER.... BEEM.... FEIRT -

Hello, everyone! | am Chan Pei Chung, Fiona; Best Buddy... student leader... social worker of the
FHS ‘BEST BUDDIES HONG KONG' Movement + Jockey Club Social Inclusion Project (BBHK).

KERE TEEREER, EF - ERSHISHAFE oI - RRE

FHS ‘BEST BUDDIES HONG KONG’ Movement * Jockey Club Social Inclusion Project
CHAN Pei Chung - Social Worker
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Cruised the river with my buddies. They were all thrilled

by this new attempt. Every encounter within the Chapters
provides us with more understanding of each other

Youth Shines Like Jade

When | was pursuing my studies in social work in 2014, my
tutor introduced me to BBHK, a campaign that had its focus on
building one-to-one friendships between persons with and without
intellectual disabilities, rather than merely offering volunteer
services. Drawn to this novel idea, | dauntlessly raised my hand and
declared, “l am in!”

Before my involvement in BBHK, | had only participated in one-
off volunteer activities about visiting persons with intellectual
disabilities. | played games, sang songs, and had refreshments with
them; | did not have the opportunity to understand them on a deeper
level, not to mention learn how to engage them. When | learnt that a
social worker was about to pair me up with a person with intellectual
disability, | recalled what a sagely old man once said to me, “You
are one impulsive young lady!” To be honest, | felt unsure then but
decided to take up the challenge anyway.

The ‘Experience’ of Inclusion

SiuFong, my BestBuddy, isin her late fifties. Sheis active, kind, polite,
and enthusiastic. She also wears a big smile. This is not usually
how we describe persons with intellectual disabilities, probably
because we do not understand them so well! At the beginning of
our friendship, | was always looking for ways to help her and trying
to think of common topics of interest. However, | soon realised that
sincere care and attentive listening were far more important than
such ‘preparation’. Siu Fong's enthusiasm always leads me naturally
to the right topics and we always end up enjoying ourselves, no
matter whether we do well in an activity or not. Over all these years
of friendship, we have forged many beautiful memories together,
and | have also moved on from thinking of myself as a ‘volunteer’
to really appreciate what it means to be a Best Buddy. Although my
buddy is intellectually disabled, her richer life experiences and her
attentiveness to details of daily life have inspired me a lot.

This may not be the most ‘professional’ way to articulate my thoughts
but | do believe this is what underpins ‘social inclusion’: Perhaps
social inclusion does not result from over-thinking it; it occurs
naturally when one experiences it in a heartfelt way through personal
participation and involvement, which leads to people accepting each
other’s differences.
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“I'am In!”
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Move If You Are Moved
“Fiona, this is your chance!”
When | completed my social work course in 2016, Fu Hong Society
happened to be recruiting social workers to launch the ‘BEST
BUDDIES HONG KONG’ movement, and once again, | put my hand
up and proclaimed, “I am in!”

To move from being a Best Buddy to becoming a social worker, it was
not enough to just be ‘dauntless’. During the past four years, | had
accumulated a lot of experience and skills in engaging people with
intellectual disabilities. Coupled with my professional training as a
social worker, | had become more confident about contributing to
the programme. As a social worker, | understood that BBHK served
not only persons with mild and moderate intellectual disabilities,
but also persons with severe intellectual disabilities. Persons with
severe intellectual disabilities tend to be weaker physically, and ageing
takes a greater toll on them. BBHK is ideal in that it provides them with
more diverse social activities, leading them to a better life.

As | have had first-hand experience, | am aware of the conflict
and misunderstandings between persons with and without
intellectual disabilities. Owing to their disabilities and unique
experiences, persons with intellectual disabilities tend to express
their emotions in a way that can be construed as over-enthusiastic
or even inappropriate. Like anyone else, they have strengths and
weaknesses. As social workers, we encourage social inclusion, but
that does not mean giving carte blanche to them. | hope to help
people understand the limitations of Buddies without intellectual
disabilities, and through one-to-one friendships, demonstrate
positively how Buddies with intellectual disabilities could interact
and communicate with other people.

Building friendships with persons with intellectual disabilities
provides opportunities for us to reflect on ourselves: While
empathising with the limitations of others, we also come to
recognise our own shortcomings; we learn to humbly appreciate
the merits of others, while leveraging our own strengths. During the
activities, | pay special attention to the behaviour and reactions of
the appointed Best Buddies, and render assistance and intervention
when necessary to iron out the kinks in their budding friendships
with the persons with intellectual disabilities they have been
assigned. | also try to exchange and share experiences with them
so that they can truly benefit from the BBHK experience, which |
believe will be a valuable life lesson for them.
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Ms. Diana, a former director

of Best Buddies International,
visited Hong Kong. As the
student leader of the Chapter

at The Education University of
Hong Kong, | was honoured to

show her the enthusiasm and joy
between the Buddies
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Meeting Siu Fong for tea and exchanging small gifts
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As a staff of BBHK, | participated in the Walkathon togeth

with my buddies, creating more happy memories
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To accompany each other, to laugh and to cry together —
this is most precious
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joy with Siu F
Nurture Leaders to Promote Social Inclusion

Since its establishment 15 years ago, the FHS ‘BEST BUDDIES
HONG KONG' movement has paired up thousands of buddies. Many
buddies, like me, have fully devoted themselves to this professional
service, promoting social inclusion and having deepened their
understanding of buddies with intellectual disabilities through this
movement. In the days to come, we will strive to unite forces so that
the spirit of BBHK can continue to be passed on, and the seeds of
social inclusion will grow and blossom in more places.

So, would you like to walk this path of inclusion with me?
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and Social Inclusion

4 2GR i o

<® S31d0LlS FdNLv3I4

B SRS ERDRAIEILIR © 20 R KEB D A2 HKEE
HTRERIMF  XEALBREENEREAL -

This is Chan Pui Yiu, Fiona, a senior occupational therapist who has worked in the area of

ommunity rehabilitation, in support of persons with disabilities in the community for 20 years.

=R A EEED - FEMMIZ CHAN Pui Yiu — Senior Occupational Therapist
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The electric high back and
electric leg rest make it easier
to achieve the recumbent
posture Ms. Ho's renal dialysis,
while allowing her to lie down
completely to ease skin problems

and back pain caused by
prolonged sitting
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An application was made to the Housing
Authority for the installation of a wider sliding
bathroom door; a small ramp was added

to facilitate wheelchair access. Adjustable

handrails were installed; the height of the
toilet seat was adjusted to align with the

Professional Intervention wheelchair, so as to facilitate position transfer
The work of occupational therapists is inextricably linked to the
lives of service users. Through our professional services, we aim
to help service users become more independent and improve their
quality of life so that they can re-engage with their family, work
and society'. Many years of work experience has made me realise
that occupational therapy is a race against time and disability.
As our service users age, their body functions decline, and the
obstacles they face increase. It is our responsibility to assist them
in maintaining their best quality of life possible at each stage.

When | was working at the Tin Shui Wai District Support Centre for
persons with disabilities, | knew Ms. Ho through the ‘Home Based
Training Service’. Ms. Ho lived alone and was diagnosed with the
incurable MELAS syndrome (Mitochondrial Encephalomyopathy,
lactic acidosis, and stroke-like episodes), meaning that her health
condition was to keep deteriorating. Although Ms. Ho was unable to
walk, she was very alert and polite when we first met.

After an assessment, | found that the walking and weight bearing
abilities of her lower limbs had weakened, and there was functional
deterioration in her upper limbs, so an electric wheelchair and
environmental modification of her washroom were arranged for
her to reduce the risk of her falling and to enhance her ability for
self-care. Unfortunately, Ms. Ho was admitted to hospital due to a
wrist fracture while waiting for the Housing Authority to arrange for
the renovation. That made me anxious. After much negotiation with
the Authority, the home modification was eventually

completed. This experience taught me that in
addition to performing appropriate assessment
and giving treatment, the work of occupational §
therapy is also about cooperating with various
stakeholders in the community for effective

treatment to take place.
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Electric wheelchairs controlled by

one finger eliminate the complexity of
traditional wheelchairs that are operated
using both hands simultaneously;

they are suitable for persons with
limited muscular ability

Definition of ‘Occupational Therapy’ by the Occupational Therapy Association
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The electric wheelchair
facilitates Ms. Ho's access to
public transport. With thicker
wheels and stronger motors,
it overcomes obstacles
such as canal covers, rails,
slopes, two-inch roadside
blocks and platform gaps,

greatly improving her level of
convenience and safety

Continuous Follow-Up

Intervention in the form of the electric wheelchair and home
modification helped raise Ms. Ho’s quality of life considerably.
However, a few years later she was unfortunately diagnosed with
renal disease. Having to go through renal dialysis three times a day,
she looked wan and sallow, and lost weight. This was by no means
a rare case in our practice. The problems of our body increase
with age, and that is why the intervention of occupational therapy
should be adjusted in response to changes in the situation of
service users. To that end, | upgraded the electric functions of the
wheelchair by adding a high back, electric high back inclination and
tilting functions, and an electric leg-rest, so that Ms. Ho could get
into a recumbent position while receiving treatment, which allowed
her to lie down completely for stretching to relieve her lower back
pain and edema caused by prolonged sitting. However, her health
and physical condition continued to deteriorate. Occasionally, she
would faint or fall at home. Fortunately, she knew how to use the
Care-on-Call Service to summon the ambulance which would send
her to hospital in a timely manner.

Iz tBXFERAEFHmEELTE @ BERBREE TG
Ms. Ho does her shopping and runs errands in the community in
her electric wheelchair

Strength in Adversity

Seeing that her condition had worsened, | repeatedly advised her to
use the day care service provided by our Centre so that our nursing
team could monitor her health, our carers could assist her daily needs,
and she could also participate in our various activities. However,
Ms. Ho loved the freedom she was used to: She had established her
social network, which allowed her to connect with friends also in
wheelchairs, and travel in the community freely for daily necessities
and recreation. More importantly, she looked forward to her daughter
and grandchildren visiting her from Kowloon.

| have checked in on Ms. Ho many times at her home. | have noticed
that she maintains her home in an orderly fashion, and that she has
mastered the skill of manoeuvring her wheelchair. This allows her
to participate freely in community activities, and use facilities and
transport. | am happy to see that occupational therapy interventions
have raised Ms. Ho's quality of life. Overcoming the limitations of
age and physical impairment, Ms. Ho has demonstrated strength
and vitality in adversity, something which | respect and admire.
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Ms. Ho has mastered the
required driving skills well

and she navigates freely in
conftined Q!Wfl(“IDQ and :‘wnrlzc

The Real Meaning to Social Inclusion

On my recent visit to Ms. Ho's, | delivered a pandemic prevention kit
to her. Her health condition was stable and she was full of vigour.
Although she could move freely in her wheelchair, she dared not go
out too much during the pandemic, so she was particularly pleased
to see us. She was in high spirits; we chatted merrily and exchanged
well wishes. We had a great time together.

Community rehabilitation work is an art that seeks a balance between
the intention of service users and professional intervention. We need to
intervene, and provide training, assistive devices and environmental
adaptation, but more importantly, we need to understand the needs
and wants of service users, and assist them in achieving their
preferred way of life, letting them spend time in the company of
their loved ones. That is how our professional intervention can play
the role of enhancing social inclusion for service users.

BB E A N G 0 T 0 22 = Rk 3 RN AR B4AT
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The electric wheelchair has increased social and recreational
opportunities available to Ms. Ho. She goes to her

neighbours' to play mahjong, and participates in various

outdoor activities and gatherings organised by the District
Support Centre, and develops personal interests and social
networks, all in her wheelchair
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Inclusive Ageing - A Response Under
the ‘International Classification of Functioning,
Disabilities and Health’ Framework

SR THEL 1 TEEZER ) RARMAIEREEHNMAEER » TEFREINEE « RE&EMN
RS iEJ R (CF) B THRM—EMOITIEREBESREERRBERETE - BEHERE

FRICF#Z » IRBEMEBEENE  TURICHEEHECHEEEBENE -

As driving ‘inclusion’ and promoting ‘active ageing’ become the twin hallmarks of our work, the

‘International Classification of Functioning, Disabilities and Health’ (ICF) offers a new tool and set

of values to better understand service users’ needs. But instead of questioning how service users

RiLEE AR
Cheung Sha Wan Adult Training Centre

have evolved since we adopted the ICF, it is perhaps more apt to ask how we, the staff,
have changed since the adoption of the framework.

T - BIHE
LIU Xi Xuan — Social Worker
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Staff accompanied me to go on outings, so as to keep

in touch with the community

A New Perspective

Fong Ngun Fung, 67, lives with her elder sister in the community. Once
an independent, attractive and active lady who enjoyed having a day
out on her own, she became, almost in the flash of an eye, a senior
who relied on her wheelchair for mobility.

According to the members’ register, Ngun Fung was one of the very
first members the centre received, which means this ‘veteran’ member
has been with the centre for 26 years! Given that Ngun Fung was such
a long-time member of the centre, we had thought there was nothing
substantially new that an ICF evaluation could tell us about her.

To our surprise, the ICF evaluation helped the Rehabilitation Worker,
Miss Fong and me to see Ngun Fung in a new light. We discovered
that she was actually not as sprightly as she seemed, and her body
functions were far worse than we had thought. The evaluation was
most helpful because it helped us to identify the specific areas in
which we needed to intervene for her treatment, especially in the
areas of activities and participation.

Even though her body was deteriorating physically, Ngun Fung’s
fiercely independent character meant that she still very much wanted
to be in charge of her life. She would want to perform tasks that she
was capable of, instead of depending on others entirely. In other
words, Ngun Fung wanted to live life with passion and participate in
the activities she loved. She yearned to be actively integrated in the
community and looked forward to interacting with social workers.
And of course, she still relished going out to shop or have a nice meal.

Pulling Together Professionally
Across Disciplines

At the first professional conference, the
various teams brought together such a
plethora of information about evaluation
methods that we did not know where to start.
However, once we started using the common
language of ICF, we were able to see beyond
what our professional lenses allowed us, and
consider the information we had received from
the service users’ point of view. Combining
Ngun Fung’'s needs, preferences, activities
and ability to participate, we soon found the right
direction to take.
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We dined and chatted at a restaurant together.

Such a lively and happy time we had!
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In our discussions, | was delighted to see the vibrant exchanges
of ideas among the teams, which culminated in trans-disciplinary
proposals for targeted interventions. We were able to break the mould
and use the new tool in our practice in line with its values. For example,
Ngun Fung wanted to interact with social workers and be integrated
in the community, so our staff carefully analysed the factors that
hindered her interactions with social workers, and recommended to
work on enhancing her communication capability, especially in terms
of initiating communication. Given her physical condition, we also
considered whether the iPad or apps that had an audio function could
help her achieve her goals.

SERED - RIFIEX D EIRE S

The students’ visit brought us lots of
love and care

Goals Are Beacons Providing Direction

Although we had provided Ngun Fung with training aimed at slowing
down physical deterioration in the past, this effort is now more
specific and targeted. More importantly, everyone is clearer about the
significance that underpins such training. For example, we found that
even some simple training could go a long way in helping Ngun Fung
maintain her ability to eat and stand independently. That may in turn
help to reduce the pressure that her family faces in looking after her,
and allow her to live relatively independently within the community. It
is most meaningful for us when the training we design allows service
users to achieve a higher quality of life. Furthermore, it helps us gain
clarity of our goals, direction and desired outcomes.
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With the aid of technology, | not only stood up, but was
also able to walk around!
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é Having fun taking photos in front of chic decorations
at a mall!

A Blossoming Friendship

After extensive discussion and preparations, we met with Ngun Fung
and her family to share our plans. The family echoed our observations
of Ngun Fung’s needs, and agreed with our recommendations. The
family also shared with us the difficulties they faced in taking Ngun
Fung out and their hope that the centre could help her achieve her
goals.

After some discussion, we restructured her training; we would conduct
one-to-one training to help her perform greetings. Initially, she was not
quite used to it, but after some time, we could see in her eyes that
she was looking forward to the training and interaction with our staff
every day, and that her smile had gained radiance over time. The ICF
had made our services more personal, and what was more, it allowed
us to become her friends.
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The Society strives to provide persons with disabilities with accommodation that simulates o A——
a home environment, so that they can go back to a leisurely, comfortable and loving ‘home’ r"
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One year older now! The hostel

held a birthday party that filled
with laughter for service users!
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Staff coordinating and leading service users to visit Macau
with their families. It was a warm and pleasant trip
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As service users grow older, apart from taking
good care of them and providing them with the
appropriate services, the Society also provides
pluralistic and diversified activities appropriate
to their age, interests and health conditions so
that they can exhibit their talents and achieve
well-rounded development. Currently, the
Society runs a total of 21 hostels that comply
with the ‘Residential Care Homes (Persons
with Disabilities) Ordinance (RCHDs)  and
have been granted the RCHDs licence, which is
one indicator of its professional and rigorous
approach to serving its users.

AR 75 (EFE R IEAEER v
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Service users played Big Head Buddha as they greeted
everybody in the Lunar New Year!
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The Society’s residential services proposed and implemented
the ‘Quality Family Life Service Model’ to provide service users
with a safe and comfortable residential environment. Under
this initiative, service users receive substantial individual
support, and there is also mutual help and care among the
members. The concept of Quality Family Life emphasises five
key elements, namely positive interactions, nurturing personal
growth, emotional wellness, physical and material well-being,
and individual support. To implement this service model, the
Society set up a task force and produced a work template for
service units to refer to. We also offered training to our staff to
deepen their knowledge in this area.
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To Grow and Enjoy Active Ageing Together
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At present, over 60% of our service users are over 40. Faced with the
ageing issue, our hostels actively help service users prepare for the
challenge. On the one hand, we are enhancing the knowledge and skills
of the staff so as to offer relevant services to older service users, on
the other hand, we are also designing and launching sports projects
that match the service users’ physical conditions to slow down the
deterioration of their physical functions. In addition, we provide them
with an oral hygiene service. In the past year, the Society took the lead in
implementing an outsourced service through which nutritionists provide
individual consultation for service users who need it, and help to improve
the hostels’ menu and catering management. As for physical and mental
health, we plan a variety of social activities for our aged service users
so that they stay active and happy and grow healthily together.

——— B~ [EAER 0 BRI HMUSHFEE |

~_ Stretch to the left and stretch to the right -
~~ towel gymnastics, well done! \/
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A service user participated in community
activities and showcased his talent in the
‘Hong Kong Chinese Billiard Competition
2019’. He was the 3rd runner-up!

BR#ESERR  BINESRGEIE
FRIEBNHE SN EEER
The Gourmet Day is held every
month to expose service users

to different cuisines and life
experiences
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Service users stayed in the hostel during the pandemic
and the staff were careful to their haircut needs

The outbreak of the COVID-19 in Hong Kong has brought unprecedented
challenges to our residential service units. To mitigate the negative
impact, apart from implementing infection control measures, we
reorganise the daily schedules and activities of hostels and leverage
social media and video-chat tools to allow service users to communicate
with their family members.

EEkET TRGEmEtEl o
XERBEIEERE AR BRGEL ¢
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This hostel implemented the ‘video meeting plan’
to address service users’ concerns and support
f} them in communication with their families
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Day Training Services
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The Society’s adult training centre provides day training services for persons with mild,
moderate, and severe intellectual disabilities. The services aim at helping them to break

through the confines of their lives with a wide range of activities that enrich their experiences .
and learning in an authentic environment. In the past year, the Society reviewed the content of the

day training services and created a service model that meet most of the service users’ needs.
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Comprehensive arts and creanw_ty yvorkshtti)gn
stir service users’ interest in artistic crea
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Music groups encourage
service users to exchange
views, communicate
with each other, develop

patience and improve
concentration
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coordination and reduce the risk of famlfwjgc'e

The model includes components like independent living, social
inclusion, and active ageing, and each component comprises several
guiding principles. Based on the service model, our staff develop a
variety of learning activities such as individual training, group activities,
live learning and art expressions, so that the service users can develop
themselves in all aspects of self-care, health, leisure and social life.
In the medium- and long-term, these programmes can help raise their
quality of life and support their integration into society.

EEESERAEESRRERG 7 o )
Application of Intensive Interaction and Picture Exchange
Communication System

B EE—{2BRAERE
IR B ETESER R
R RISERELL
EE3 I EIZHE H

The staff engaged a service
user without speech in PECS
training. The service user

exchanged his favourite potato
chips with a picture card
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Provide intensive interaction
training for the service user,
bring him quality company
and interactive time, and let

him respond to staff with
more eye contact

To help persons with severe intellectual disabilities and autism spectrum
disorders to achieve independence and social inclusion, it is important
to improve their communication and social skills. The Society has been
actively promoting the use of ‘Intensive Interaction’ (II) and ‘Picture
Exchange Communication System’ (PECS) at our 11 day training service
centres. In the past year, we conducted an effectiveness study and
found that of the seven service users who had participated in Il training,
six of them were able to display successfully the expected behaviour,
which included being more responsive, establishing more eye contact,
and so on. Another 16 service users participated in the PECS training
and 13 of them could achieve their goals. Some trainees improved not
only communication behaviour, but also emotions. At the same time,
their challenging behaviours also decreased significantly. The Society
will continue implementing these two types of training to enable more
service users with severe intellectual disabilities and autism spectrum
disorders to improve their communication and social skills.
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Responding to the Needs of Ageing Service Users

EZESEN T RFEEAEHSEENINRENRH

Gardening enriches service users’ knowledge of
various fruits and plants
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Service users actively participated in the
New Sports Experience Day, and had lots of fun with Kin-Ball!

The Social Welfare Department launched the ‘Extended Care
Programme’ in 2015 to re-design daily schedules, training, environments
and facilities to cater for eligible elderly persons with intellectual
disabilities (50 years old and above). The Society currently has nearly
180 service users participating in this Programme. In response to
the continuous increase in the number of seniors with intellectual
disabilities, we have incorporated active ageing as a component in the
service model of our adult training centre. Elements in this component
include health management, physical activity, injury prevention, social
connectedness and healthy eating. Based on this service model and
the needs of senior service users, staff arrange sporting activities that
match their muscular strength, and organise a variety of fun activities,
including horticultural therapy, brewing of flower tea, aromatherapy,
art work and so on. These programmes aim at slowing down the
degeneration of their body functions and helping them to cultivate
varied interests to enrich their recreational life, so as to effectively
safeguard their quality of life.

EBH TEMRIDEE - REHNERSE) XK
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Applying the International Classification of Functioning,
Disabilities and Health (ICF)
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The service user is performing stretching exercises to delay

the atrophy of upper limb muscles

Last year, the Society piloted the application of the ‘International
Classification of Functioning, Disabilities and Health’ (ICF) at all
hostels and adult training centres. Each adult training centre selected
one to two service users to use the ICF framework, and assessed and
analysed the interactive influence on their health, physical functions,
activity participation, and environmental factors, to formulate
individual care plans and evaluate outcomes across disciplines.
Although most of the ICF case studies have not been completed, our
staff noted during the mid-term review and case review meetings that
the implementation of the ICF would allow colleagues from various
professional to have a more comprehensive understanding of the users’
needs, and the intervention plans would appropriately address their
needs. Furthermore, more focus is given to the intentions of the users.
The Society has decided to fully implement the ICF at Kai Yuet Adult
Training Centre and Kai Hong Home, the two new service units in Kwun
Tong, to gather more practical experience and help all units implement
the ICF progressively.

ﬁEf%f%EH%%&La%%E@ ICF Ffd >
FEERAERAEBIRE W BIREAHE
The service user has been invited to participate in ICF
assessment, and his wish is to perform in front of others
and show his talents
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Vocational Rehabilitation and
Development Services
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The Society operates diversified vocational rehabilitation and development services to persons
with disabilities, including the Sheltered Workshops, Integrated Vocational Rehabilitation
Services Centre, Supported Employment, On-the-Job Training, Post-Employment Support Service
and Work Extension Programme (WEP). Through the provision of these services, persons with
disabilities are able to receive vocational rehabilitation training and support, which serve to
enhance employment opportunities and social inclusion. In 2019/20, nearly 580 persons with
disabilities received vocational rehabilitation and development services provided by the Society.

TIBRHE THZEREERESTE L /Y
TR THRIEEMES » (RESEE
kR > TIREETNECA Fit |,
Service users doing exercises to keep
fit after finishing work tasks during the
WEP, “Hey! See how fit | am!”
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The WEP aims to improve the
quality of life of existing trainees at
Sheltered Workshops who can no
longer perform normal work tasks
due to old age or deterioration in
work ability
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Modernisation Project of Shek Wai Kok Workshop
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The brand-new entrance has brought the workshop
closer to the community literally

J

In response to changing service needs, especially the needs arising from
the ageing of service users, the Shek Wai Kok Workshop received a grant
of HK$11.29 million from the Hong Kong Jockey Club Charities Trust to
launch a modernisation project aiming to revamp itself as an ‘Age-friendly
and Inclusive Workshop’. The modernisation project was completed in June
2019. The Workshop was renamed ‘Fu Hong Society Jockey Club Shek
Wai Kok Workshop' (JCSWKW). The JCSWKW projects a positive image of
Sheltered Workshops through its provision of diverse vocational training
that meets the needs of service users.
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Revamp and Development of the ‘Employment Support Services’
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In view of the changing needs of service users and the employment market,
the Society conducted a service review this year to revamp employment-re-
lated services. By re-allocating resources, the Supported Employment
Programme, On-the-Job Training Programme and Post-Employment
Support Services were combined into the ‘Employment Support Services' to
better match the needs of service users via the newly revamped one-stop
employment support service. The revamp promotes social inclusion by
increasing employment opportunities and community participations for
persons with disabilities.

There are around 120 service users benefited from the revamped
‘Employment Support Services’. The Society was encouraged to see that the
rate of open employment reached 75% despite the impact of the COVID-19
pandemic in early 2020. The Society will work continuously on widening its
network of employers in order to enhance the employment opportunities of
persons with disabilities.
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Food Factory Projects: ‘Madam Hong's Food Factory’ and

‘Madam Hong's Kitchen’
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A various selection
of dried fruits
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Madam Hong’s Kitchen provides advanced training

programmes for service users to meet market requirements

and prepare them for open employment

MELZAESERRERBENERLE
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In order to align with the catering development direction of the
Society’s Vocational Rehabilitation Services and to diversify the training
opportunities available to persons with disabilities, two Food Factories,
namely ‘Madam Hong's Food Factory’ and ‘Madam Hong's Kitchen’,
were set up at the Kwai Hing Vocational Development Centre and Jockey
Club Shek Wai Kok Workshop respectively this year.

With the funding support of the Queen Elizabeth Foundation for the
Mentally Handicapped at HK$976,300, the Kwai Hing Vocational
Development Centre set up the ‘Madam Hong's Food Factory’ to produce
healthy, natural dried fruits without any additives, preservatives or
sweeteners. The construction work was completed in July 2019 and it
successfully received the ‘Food Factory Licence’ issued by the Food and
Environmental Hygiene Department.

B REUE

H B HEE

| can make dried
fruits as well

A good and healthy diet is one of the vital elements in enhancing the
quality of life of senior service users, so setting up a professional
training kitchen with a ‘Food Factory Licence’ is one of the key tasks
under the modernisation project of JCSWKW. The kitchen, named
‘Madam Hong’s Kitchen’, aims to provide quality and healthy meals to
service users. Meanwhile, it also serves as a platform to provide real
catering training to service users with the objective of enhancing their
employment opportunities in the open market ultimately.

In the future, the two workshops will provide more training for service
users through the development of the Society’s own brands, in order to
broaden the range of career choices available to our service users.

AxxHEREg )
Study Tour to Japan
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é Professor Terashima of the Japanese
Society for Rehabilitation of Persons
with Disabilities introduced the social

welfare system of persons with
disabilities in Japan

HAE—1T = AHE
RRL - ERRBE
é Thirteen staff members went

on a study tour to Tokyo for
exchanging views and learning

7

In the light of social developments, the traditional training model of
vocational rehabilitation services no longer meets the needs of service
users. To address this, a multi-disciplinary delegation comprising
13 staff members went on a study tour to Tokyo in November 2019.
This delegation visited nine organisations including government
departments, a university, non-profit organisations, special subsidiary
and large corporations. The delegates had in-depth exchanges and
discussions with different operators in Tokyo to understand the current
situation of vocational rehabilitation services and the difficulties
faced in Japan. The experience gained from the study tour provides
meaningful reference for the Society’s future development.
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Community Mental Health Services
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The Society provides community mental health services at three Halfway Houses (Yuet Kwan Home,
Yuet Chi Home and Yuet Hang Home) and the Integrated Community Centre for Mental Wellness
(Sunrise Centre). Halfway Houses provide ‘Community-based’ residential services to persons in recovery,
facilitating their re-integration into the community. ‘Sunrise Centre’ serves the residents of Central and
Southern Districts, and provides one-stop and district-based integrated community mental health support

services. The Centre also plays an active role in community outreach to enhance public awareness of
mental wellness.

RigES

Halfway House
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Horticultural groups cultivate one’s

temperament and appreciation for

the finer things in life

Unleashing Potential Through Diversified Activities

Halfway houses aim to help persons in recovery integrate into the
community. We work together with our service users in customising their
recovery plans, and facilitate the implementation of those plans through
individual counselling and group programmes. The Houses also organise
diversified activities aimed at unleashing the potential of our service users,
enhancing their motivation in social participation, and cultivating mutual care
and support in social contexts.

MR BFEHH > THEOER
B A TAE RIS
The strong momentum and beat in Lion
Dance clearly reflected the passion and
resilience of persons in recovery
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Self-organised Groups Demonstrating Strengths and Independence
We believe that every person in recovery has the capacity to showcase their
strengths and talent. All three Houses continuously strive to provide the
appropriate platforms for our service users to display their strengths, and the
arts exhibition and talent show that we organise are two good examples of such
platforms. The Houses also encourage service users to leverage their strengths
and expertise by sharing with others in self-organised groups. These ‘Self-Initiated

Groups’ not only cultivate independence, but also help to forge friendship and
enhance mutual support among service users.

FRIEE® 0 #H " F5%.
TN =HY A é BHREEREIHAE
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It's my great pleasure to share Just like it is essential to have a good

my talent with friends in the

‘Self-Initiated Group’ support in our recovery journey
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Actualise Social Inclusion through Participation

Persons in recovery can also contribute to our society, which
they themselves are a part of. In collaboration with community
partners, our service users actively participate in voluntary
services that give back to society. Through these meaningful
contributions, our service users have enhanced their self-image

partner in a music show, we need peer

ANEHG—REES  REFIRES
ERELERE  XREE !
Life is like a stage — The only matters is
whether you are brave enough to show the
j world who you are!

RBEAEZSHERE © TENAIE
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Service user Wai Man's Exhibition:
“My creations not only reflect my artistic
talent; they are also an expression of
my recovery story”

¢ S30IAY¥3S

‘)'- B B i A B

- o mrrnel o A 3 . .
Dt B EOE o | HE 42 97\$ﬂ§$}§ﬁﬁ B and §e|f efficacy. In case?s where our service users meet job market i@%/ % ©
L = - FERESEERPLE requirements, our social workers also strongly encourage and S B 2 2 e SRE
A cycling trip is a worthwhile pursuit, ) . . . . ), O, . N EHRTE Q
as it allows you to enjoy the sport and Sowers Action 42-KM Race: This was support them in developing their career. 0’/)79 V/Oeu Q{t}fjfzﬁgﬁ?ﬂ\i O“oe‘ O
a community visit all at the same time! a challenge to our physical strength, 9 v, Sers e O

'/ \
intay,, *Pressed their care 2 1o co®

willpower and teamwork Viei R
Isit to the elderly "

Super Like! .7



B

o’ S3IDIAY3S

79

E3
EﬁHB?Eﬂﬂ - oy
Sunrise Centre & V- 4 =

TRIEXH, BHEREGSTRPOSBHELT » B
AEA - EMEELT BROESHRITPESESR
REEXERK > RETALT  HUZBHEBAL
MR A/ RBEEREERTEREENER @ 2H
LIt B R AR —uh TR S a2 BRARSS -

Sunrise Centre is an Integrated Community Centre for
Mental Wellness (ICCMW) that provides community-based
mental health services to persons in recovery, persons with
suspected mental disturbance, their family members as well as
residents living in Central and Southern Districts. The Centre
is staffed by our multi-disciplinary team composed of social
workers, occupational therapists, psychiatric nurses, clinical
psychologists and peer support workers.
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The ‘Link Club’
Members of our self-help group known as the ‘Link Club’
demonstrate their strengths and capabilities by organising
activities, such as members’ meetings, mid-autumn festival
celebrations, birthday parties and voluntary services for serving the f§
members of Sunrise Centre and elderly in the districts. This year,
the Housing Department gave its approval for the Sunrise Centre
to utilise adjacent vacant units for the extension of its premises.
That creates another 700 square feet of space which will house
an activity room as well as a small i
cat hub which will be used to
develop ‘Animal-Assisted
Therapy’ services. To aid
this effort, the ‘Link Club’
has set up a ‘Cat Hub
Action Team’, recruiting
cat lovers to assist the
Centre in preparing the
cat hub.
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Members of the ‘Link Club’ are preparing soup for a voluntary
visit to the elderly in the community
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The ‘Cat Hub Action Team’

looked for new ideas by visiting
various pet shops
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Human Library

Our peer support workers share their own recovery experiences, and
encourage and support others who are facing difficulties in the road to
recovery. The stories of persons in recovery are shared in our ‘Human
Library Programme’, the ‘human library’ being a reference to the real-life
stories of those who have been through the journey themselves. Through
equal dialogue, participants gain a deeper understanding of persons in
recovery and the challenges they face.

D

F#ET{FE2 8055 2RABRIN
FEAEEEJ TEE]

The ‘Human Library’ in the Hong Kong Baptist
University prepared by peer support workers .7
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The Neighbourhood Master Programme
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There are many ‘Masters’ in our
neighbourhood! They are members who
are willing to share their strengths and
talent with other service users
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The ‘Little Sunrise Helper’

To strengthen our support to the children of persons in recovery, young family
members under 18 are recruited as ‘Little Sunrise Helpers'. Our social workers
engaged these youngsters in volunteer training, parent-child programmes and
therapeutic groups, aiming to enhance their awareness of mental wellness, and
cultivate positive relationships between them and their parents in recovery.
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participants shared the joy of such mutual learning and sharing.
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Our members are encouraged to play the role of voluntary tutors who share
their strengths and talent with other members. Last year, 18 ‘Neighbourhood
Masters’ shared their expertise in areas such as calligraphy, sign language,
diamond painting and Luk Tung Kuen over 78 activity sessions. A total of 465

BEERENTILEES S T IERFSHETALT—
%““ FEESRE - BENMESHAINE - AREPEERPEXE

We can overcome different
challenges and look forward
to a bright future!

Young persons in recovery participated in a series of hiking and
adventure activities challenging their physical strength, talent and
willpower. Together we forged precious friendship and offered
mutual support. And together, we conquered challenges along
the way, celebrated our victories, and encouraged one another to
remember the joy of life!
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Community Support Services for Persons

with Disabilities
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With the ‘community-based’ approach as the guiding principle, the Society is committed to
providing ‘people-oriented’ training and care services, encouraging persons with disabilities to

fully participate in the community and strengthening the support to them and their caregivers,
in order to create a harmonious and socially inclusive community.
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Tin Shui Wai District Support Centre
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Volunteer Challenge in 2019/20
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I look like a famous
painter!

As the first District Support Centre for persons with disabilities in
Hong Kong, the ‘Fu Hong Society - Tin Shui Wai District Support Centre’
(TSWDSC) adopts a community-based strategy. Aiming to ensure that
persons with disabilities and their families have access to proper support,
as well as seeking to strengthen users’ self-care ability and confidence,
and alleviate the pressure their family members face, the TSWDSC
offers a ‘one-stop’ support service to persons with disabilities in the
district, implementing diversified activities such as talent development
groups, community living skills training, personal care services, and
cross-disciplinary professional services. These diverse forms of support
help to raise the level of quality of life and enhance social inclusion.

In the past year, the theme of the TSWDSC was ‘Let Talent Shine,
Shared Community’. In line with that, the TSWDSC offered a wide range
of socially inclusive activities for persons with disabilities, including
the ‘2019 Chinese Taipei BOCCIA Invitational Games’, ‘The 10" Social
Inclusion Singing and Talent Contest’, and the ‘Volunteer Challenge in
2019/20’. Through active participation in these activities, persons with
disabilities showcased their capabilities, served the community, and
enhanced interpersonal relationships. Through all of that, the idea of
social inclusion and shared community was highlighted.
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Our gratitude to the Yuen Long Distict Social Welfare Office,

Social Welfare Department and volunteers who came to
our dormitory and painted the ‘Mural Wall’
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2019 Chinese Taipei BOCCIA Invitational Games
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BOCCIA Team of the TSWDSC took part in the Invitational Games in Taiwan. We are
so proud of the Team as they achieved excellent results by winning 6 trophies!
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A judge carefully measuring
the distance between two

balls so as to decide who
will be the winner

A delegate of Fu Hong Society focusing on the game
with a participant from Taiwan
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A group photo of

participants from the teams B
of Hong Kong, Taiwan, %
and Japan, before the k]
competition began!
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The 10t Social Inclusion Singing and Talent Contest
SEZBEZEAYHT » A
O Rainbow SBREERVES: 00
The competition was intense. The Rainbow
Band of the Centre was glad to be able to
participate in the event
\0 SEHLEBURY B
\ HERIEHLES BRIRETIEABNE
sEEREXES %1 2021 FBR |
Before the competition Thanks to the concerted efforts of
began, the volunteers all our colleagues, the competition
were Helping the artists ended on a high note. It was a
with the make-up — all the happy and highly inclusive event
participants look so smart! See you all in 2021!
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Allied Health Services
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To support service development, the Society revamped its service structure in January
2020, integrating physiotherapy, occupational therapy, clinical psychology and speech
therapy services into Allied Health Services. It is expected that such trans-disciplinary
collaboration will result in service users being given more targeted and effective service.
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Meanwhile, the Society also actively implemented the ‘International
Classification of Functioning, Disabilities and Health’ (ICF) pilot
programme in the past year, in line with its ‘people-oriented’ service
philosophy. The ICF is a framework and standard quantitative
assessment tool used by the World Health Organization to assess
health and disability. As it is a relatively new theory and framework, the
Training Department organised workshops to promote collaboration
among professional staff (including Allied Health workers) in using the
ICF framework to assess and formulate individual rehabilitation and
development plans that meet the needs of service users.

The following are the service reports of various professional services
in response to the annual strategic direction of active ageing and social
inclusion:
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Physiotherapy Services
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The Society's physiotherapists help strengthen service users’ physical
functions and improve their quality of life by implementing holistic
rehabilitation plans and effective therapeutic interventions using a trans-dis-
ciplinary approach. In the past year, more than 26,500 treatment sessions
were provided to 2,000 service users.
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Service users are learning Boccia scoring
rules and skills from the coach. They can
build up self-confidence by improving their
skills continuously

!

Active Ageing

To slow down the ageing process, the physiotherapists have designed
various exercise programmes for service users. In the past year, a new
exercise protocol known as ‘The Square Steps’ (SSE) was introduced to
the service users. SSE originated in Japan, is designed to improve lower
limb strength and dynamic balance of the elderly by having them walk on
different forms of squares. It is encouraging that 95% of the service users
have improved their balancing ability, reducing their risks of falling after
participating in the programme.
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The instructor teaches the
service users how to do the
Square Steps exercise which

improves their lower limb
strength and dynamic balance

Social Inclusion

Boccia is a sport with a huge social element. People of all ages and abilities
can have fun playing it. Last year, our physiotherapists promoted Boccia to
our service users through a series of training sessions held with a group of
volunteers. Once the participants manage to master the technique, they feel
a sense of satisfaction when they score in the game. Through this sport,
our service users gradually build up their self-confidence and feel more
confident about their self-worth.

RHEREEEKEBNERAENREER  §
RFFFEAIHI 0 BB pE
Service users communicate and cooperate with team

members, enhancing their social skills and developing team .7
spirit in the process
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Service users can increase their attention
span, improve core stability and eye-hand
coordination by playing Boccia <>
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Occupational Therapy Services
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Occupational therapy is the design and use of therapeutic activities to enhance users’ independence in thelr
self-care, work and recreation. Essentially, occupational therapy stimulates development and prevents
disability. In the past year, more than 44,000 treatment sessions were provided to 714 service users.
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Application and Impact of ‘Gerontechnology’

The majority of persons with intellectual disability are generally inactive,
and we know that a sedentary lifestyle is a common cause for the
early onset of ageing. In recent years, technological innovations have
been used to relieve physical stress on caregivers and to enhance
training effectiveness. Our occupational therapists have also actively
participated in the relevant exhibitions to experience and select
appropriate gerontechnology tools.

To ascertain the training effectiveness and the interest of service users,
after assessing their training needs in motor functions, daily living skills,
social communication, cognition and perception, occupational therapists
leverage innovative products to customise interventions that achieve
better outcomes. IT applications are also used to increase service users'
participation by providing the options of visual and auditory feedback.
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Companionri-Pet—By-interacting-with-the
i-Pet, service users with social cognition
dysfunction experience feelings of
Infimacyinacaring-aimosphere_The

faciileandauditory stmulations also-help
¥ o regulate their emotions
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Encouragement from ‘Smiling Faces’

Occupational therapists apply innovative products at Day Training Centres
to improve the physical, cognitive and social communication performances
of our service users while enabling them to have a pleasant and meaningful
experience. It is most satisfying and encouraging to see their happy smiles
and active participation!
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splendid audiovisual effects
can really cheer them up! g
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Upper Limbs Interactive Training Kit (ROXs) — RisEIa E AP A IR BT 1E = 1T AR f

The occupational therapist utilises the interactive
training kit to improve the range of motion,
concentration and eye-hand coordination of senior
service users. The audio and visual stimulations
motivate them to participate actively in the training

EFEHMA —EBERHEENFRALTERXRTHERETNEHYT

ER IR AT AR A — e HES) -

member of our staff

FIRFER
Exercise Robot - A post-stroke service user living in the community
tries to imitate the robot’s actions with the aid of a walk belt and a
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Reflective Artificial Intelligence Game — The occupational
therapist makes use of this device in cognitive,
perceptual, fine motor and bimanual upper limbs training.
The interplay between the actions in the real world and in
the virtual world was lively and engaging
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The occupational
therapist is guiding an
elderly service user to
do bilateral upper limb
training by using the
labyrinth-marbles App on
the iPad
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During the pandemic period, service users could not visit
the Day Training Centres. The occupational therapist utilised
the iPad Apps for training and successfully overcame the
restrictions of space, distance and equipment ﬁ
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The occupational therapist is carrying out cognitive
and fine motor training for a service user with left
hemiplegia
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‘Step by Step’ in Participation

Service users at the Care and Attention Home, which serves persons with
severe disabilities, start from the simple before progressing to the difficult.
They too can participate and catch up gradually in their training with the aid
of technology. For instance, even a simple game where service users touch
the screen with a finger and see the moving picture disappear can make a
big difference, as well as sustaining their interest and motivation.
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Application of technology for service users in the Care and Attention Home has
to be done at a slower pace and less demanding level. The important thing is to
let them feel a sense of satisfaction in the process and make progress gradually
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Application of ‘Multi-Functional Products’

Apart from the Exercise Robot, interactive i-Cat and OSMO AR game,
the District Support Centre for persons with disabilities recently also
incorporated the BoBo-Board and upper limb electronic training aid in their
services. The therapist conducts bilateral limb coordination training for
service users with physical disabilities. It is amazing to see and hear the
passion and laughter of our elderly service users when they are playing the
electronic games!

é RECIEERINREEREN BoBo-Board EFEE)IZEL » BEIERRBEREN LETRAA
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The motion detect functions of the BoBo-board interfaces in the Apps and game in the special tablets provide the elderly
and post-stroke service users with a means of bilateral upper and lower limbs coordination training
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Clinical Psychological Services
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Clinical psychologists leverage psychological assessments and psychotherapy to prevent and deal with
various emotional and behavioural problems so that the persons being supported can develop their

potential and actively participate in community life. Clinical psychologists provided 1,229 sessions of
consultation, assessment and treatment to 115 service users in the past year.
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Positive Behaviour Support

R LIESR U TETASEER  KEE Th.rough positive b.ehaV|o.ur support |ntervent|ons, service users learn
skills to manage their emotions more effectively.
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Emotional Management Group
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Clinical psychologists conduct
treatment group to facilitate
the learning of service users’
emotional management skills
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Individual Training

TRMEEE
Behavioural
Management Plan
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strengthen their emotional Behavioural management %3‘;
management skills plans for service users 3 et I B T =T

to facilitate their learning :

of appropriate ways to
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ESIETHha kETaE 7o A IS EZR iR « tie Sunrise Cferllt.re provides case assessmen't, counselling and t era.peutlc
group activities for persons in recovery. ‘Acceptance and Commitment
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BESEEAEMIVOIEAE B4R« IE  variety of acceptance, mindfulness, commitment and behaviour change Social Skill Training
S RERTAMEBERNEBER  BEINEA strategies to in'crease' a pgrson's psycho!ogical resilience, enabling one 2038 B B A+ E R RS H15
MOIEEN AR —mEEE ) LR SE to lead a meaningful life aligned with one’s personal values. é SoclalSKilL Training-for USers with AtSI Spectrum
s 8 e h disorders to enhance their social skills
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FHERGEEMER L —RIBEX
Integrated Community Centre for Mental Wellness -
f} Sunrise Centre

Counselling and therapeutic group activities
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EZ2HREDOCEBNMERESIREE Positive Psychology Group for Ageing Service Users

EBERATANES B FEERS G A Cllnl.cal psychologists app.ly. the I?OS.ITIVE Psycho.I(.)gy fram.ework tg he!p
. remEn ) g N service users develop positive thinking and positive emotions, which in
BIEEBENBE St R OERE turn improve sociability and psychological health. Meanwhile, clinical

B BEEEBELHEE  HERFSEFEEEE  psychologists also help service users adjust to the ageing process
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Staff Training at Sunrise Centre
REBSTERRBNERERTESE = ———

ZETHRR—BEEERBERSTNREIE
Provide training for professional staff working in mental
rehabilitation services, so that staff can understand the

.
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service users from another perspective % ﬁ% 'ﬂﬁ = rll?l] lt,\ ﬂ % I_]\ %E /{)”" >
,/V’ Positive Psychology Group for Ageing "*
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Helping the service users to develop positive

_ thinking and positive emotions
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Conduction of Assessments
RERERBREERSR CER MK ARET We conduct assessments of pre-school children and adults with autism
GRS » B ESEEE o (2EMDP and developmental disabilities, and develop appropriate training
BAGE o programmes for them to integrate into society.
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Counselling Service for Ageing Service Users
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Clinical psychologist helps the clients

in the adjustment of ageing process e
through counselling
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Services for Persons with

Autism Spectrum Disorders >
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Provide assessment services for pre-school children
with autism and developmental disabilities, and
develop appropriate training for them
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Speech Therapy Services
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The Society has launched the speech therapy services since 2016. From 2018/19 onwards, o
the Social Welfare Department has been financing speech therapy services at Hostels for
Moderately Mentally Handicapped Persons, Hostels for Severely Mentally Handicapped
Persons, Hostels for Severely Physically Handicapped Persons with Mental Handicap, and
Care and Attention Homes for Severely Disabled Persons, to assist service users in overcoming
speech and swallowing difficulties. In 2019/20, the services were extended to Supported
Hostels and District Support Centres for Persons with Disabilities. During the year, more than
1,400 sessions of assessment, treatment, and consultation were provided to 274 service users.
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3 Strengthening Staff Training in Response to Ageing of Service Users
PR . L
= FRIEFT TESFIFETEIIINAS » IWE  Toraise our staff's understanding of dysphagia and feeding safety, we have

RIMAZESRERS » LIRS S T Y5 R 2R revised the content of feeding-related training and incorporated a written

e SPERyEN test component for the first time. Service newsletters have been published
AE A SE S ==F34 A2
ERRZ A - ARSAOFIRIEH 2018 F regularly to share information on subjects such as safe swallowing

EEHEMRZEN  ORBEERE xB and alternative communication strategies for engaging service users,
METINHBLEEN  HmEEBERIEEEN - caregivers and staff since 2018. Last year's themes included: (1)
EEMBEATESRE (—) SERENE Management of non-oral feeding; (2) Effective pharyngeal protection
_ f . ) - (exercises to keep pharyngeal muscles healthy); and (3) Tips for
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How to Stay Happy and Healthy as One Ages: Perspectives from Speech Therapy

SHEAEMTEREERCERN T (FhEEE
SZ2/FR - I LAZ B F Bl B8 Bk & Ik A
HOME  UAERESEAMBEEEE
70 &I ) 7 ik P28 18 9 AR 755 i FB B 1R L AR 75
NABEHMNBEYBEETLRIG  SHER
M ERMEREERS -

RN S HA BN RS NE BT -
HFEPFEZEITURER—RERETFERT
| am practising to speak loud and clear with my speech
therapist, and hopefully | will be able to represent my
friends at the hostel to deliver the New Year address

at next year’s Lunar New Year Banquet

ERTSEAEMESNRYNT
B HEERBESEYANERS
RUEZ T4
The food processing method recommended

by my speech therapist has made it
possible for me to have a wider variety of ﬁ

dishes to choose from when | eat out

0

Speech and language therapists play an important role in work that
involves an ageing population. They can help identify the nature of
communication or swallowing difficulties and recommend interventions
for service users who have communication, cognitive, or swallowing
impairments caused by trauma or disease. Some examples of
intervention include augmentative and alternative communication
training, swallowing neuromuscular electrical stimulation, as well as oral
feeding and diet recommendations etc.

BtoEEs RNt BENKES
IRETE—WIETRRAR@EAS » AT LA
? BEREE

BRI ERIE !
| treasure every opportunity to dine out,
as that is when | can meet my friends and
enjoy my favourite baked rice!

¢ S30IAY¥3S

FBECTHREERR

B8 T RRHAIHAML

EEKREN - BRES
< RN ZZ

| am over 70 years old and a

healthy diet is important to me
With the chopped fruit prepared

BRERFTOMNAIERE
O EERNEBEEAESEE !

I once choked on food residue left
in my mouth. But after doing the
oro-motor exercises tailor-made

meticulously by the staff, | always for me by my speech therapist very
have a safe and balanced diet diligently, | can move my tongue
at the hostel sideways now!
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Family Care Home Services

AEREEBALIRHEN—HF EEEFSFHNEHERENKS  QREEZERELEIEF -
AERIFE=FFRS DEIARBEL - BLH R B - "RIZRE. RRTERFEEN AR -
REMEBEREASEMNRE  REKER BB TEHFEREMESZIRRTE  FERE
R RFBEXNREMATE - "REEE 1l TRMARSE, » IHARBERE/HESREENR o
The Society firmly believes that persons with intellectual disabilities, as a part of

society, are entitled to the rights of equality and freedom of choice, including the /_j"'l\

right to having a decent family life. Currently, the Society runs three Family #
Care Homes, namely ‘Encounter Family’, ‘Radiance
Family’ and ‘Splendor Family’. Family Care Homes
are set up in residential buildings in the community,
and they comprise small ‘families’ consisting of
‘Housemothers’, ‘Elder brothers’ and, of course,
the ‘Family members’ with intellectual disabilities.
During the day, the Family members either go to
work or receive training at rehabilitation units, and
in the evening, they return to the Homes. This mode
of service includes two main elements - ‘Family

.

. ’ . . . ’ . . . % Eﬁji ] 4/7& e EEI
Life’ and ‘Social Inclusion’, which strive to bring é agﬁﬁﬁ»g%ﬁgfﬁigﬁ% | &

family warmth to the service users.

RERESELORE 7 D .

Challenges Arising from the Ageing of Family Members

Service users-had-a pleasant and fulfilling day in the
company of-velunteers-at the-Family Picnic!

BE—F BERERS - TTLRRZXARBEIRXSFEIEFERAR
HNBRERS - B RE—FHREREBBL 5% @ RERSRY
TECHBRETERT HhE - REMWPNEERTEE  KET®IEFGENH
FINERERIE @ L HRKEN S 2 EEE L RERETISaE/)
8 BT IFEAYBEMIFERREE - i BEREZERLERENES
R BEERFETE > SREMSRHEREIIZIRT @ FRSRUR 2GR
RESRREMSNRERLE @ BRBIRHEBEREI -

SE TR

In the past year, 27 adults with intellectual disabilities benefited from the intimate FRE AR TS ER  XERM

The Fun Day also taught us more about the

home services provided by the Family Care Homes. The 27 of them either had IRportance of physicaland-mantalhealth

parents who were advanced in age or did not have family members who could
take care of them. At present, half of the Family members living in the Family
Care Homes are over 50 years old, and that poses a challenge to the work
of the care homes. To meet their daily needs, the care homes e
installed rehabilitation facilities at Encounter Family and Splendor s
Family. They also held group sessions conducted by music
therapists to help the Family members cultivate positivity and
share their feelings. Thanks to the funding of the Social Welfare
Department, the Family Care Homes were able to organise an
on-site medical service such that the Family members could benefit
from home visits by a doctor free-of-charge. This also provided
a good opportunity to train Housemothers in the prevention and
management of infections, as well as teach them what to take note
of in maintaining the health of ageing Family members.

i
=i
Let us relax and enjoy

doing the exercise
together!

J

BURBABEE ) J 0 S

Fostering Inclusion in the Community

ERETREYHAERE  REMSN—KRHEZALERE - LHILEE  BEREZX
FETTZEAAEES > BF  BRE FERERTHOREREZSE  BINLERAL
HEEATRBEAIER - ARG ERRD S N ER LB RMNBROZIFT RERERE
BUHEE LESHENRE  SEMZ2EMHRHEED - REDZHETEHRT
BRENSRABERK  BYRERE X THORERSHRECHSAIME & EERH
BRETHIE - RILEEAEM |

With the Family Care Homes integrated in the
community, Family members are able to 4m
use communal facilities just like other  sg= BAti 20 ann
citizens. To increase the community’s T
understanding and acceptance of persons ';EE::,, | E
with intellectual disabilities, the Family ;‘:’:‘;’::’:&W ~
Care Homes organised several large-scale -
events last year, including a funfair, the
annual Family Picnic and care-for-the
elderly activities. Under the leadership of
the Society's Spiritual Adviser Fr. Giosué
BONZI and with the support of church
members, our Family members receive
continuous attention in spiritual cultivation,
and are able to attend mass and participate
in church activities every week. In addition,
the Homes organise regular visits by volunteers
who develops enduring friendship with our Family
members. We also ensure that current Family
members are able to visit Members who have left R EREEE T 2ER T
our Homes so that they can continue caring for one é EEEE  EENEENEE f§
another as Family. Service users and volunteers participated in a visit

and expressed their care for the elderly

THERE) AAZNEEBREIRYE  ZFRKESRS
EETRECTESER EEEETHEEMET
2, EMBOKE REZIIMENSE - 25
AERNFFEESERRNE - +288T 0 #HE
Y5 2020 & 2023 FENEELE -

The Family Care Homes have received recognition and
affirmation for their services. The Homes are self-financing
and have been partially funded by the Hong Kong Jockey Club
Charities Trust through the ‘Hong Kong Jockey Club Community
Project Grant’ for many years. Last year, the Society successfully

applied for a grant of more than HK$4.2 million from the Jockey RE EHIRRIRITIEINES

Club to fund operating expenses from 2020 to 2023. é RERBEREMALE D
The Family organises travel and outdoor o

activities regularly to promote the integration
of service usersinto society

¢ S30IAY¥3S

94



&

o3 S3IJIAY3S

95

B B JE Az 35 = P& Bt A T AR #3

Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities

REESFE ' AGLUEEERBENEE "FIRPO, 1 "TEFRERDO, @ HEHEAEXBEER
MR BB DB EMRMIINGE - LMt e AHRNEE > (EEMPIRMATLE -
In line with the spirit of ‘Meet the Need’, Fu Hong Society operates the self-financing Hin Dip Centre

and Hin Dip Hong Yee Centre to provide training for Persons with Autism Spectrum Disorders and
Developmental Disabilities, with the purpose of enhancing their level of social inclusion.

s@ao 7§ Y
Hip Dip Centre

RIEE B MIER RIS R R ER /R R
RS MBEMEMBREFZRSD  FiKS
DR TEEMNE - BET —EFEE
HRIRE  BEFRNERISSSE NS
ARRIEE  NNBREERT  ZBEE
WERBFEAERMNOZ » BB
B FERIER -

EWEEARD ST o
Hip Dip Hong Yee Centre

IREE—E 2

FERM—ESH 0
B HE 4 EE

Let's play a song together

In order to improve the attention and communication skills of children
with autism spectrum disorders, the Centre has set up a Music Social
Group to provide a comfortable and fun environment for them to learn
how to communicate with others through music and games. The
children interact with their peers through role playing and build up the
foundation for their emotional balance and social development.

r e

é reERilgERER ) — REEmnEn L O

Participating in the ‘Intensive Training Fun Day’

with parents: We Can Do It!

IR B RERS R ER R 2 REEL SRR
ERESCHMKREREEREFRE—HEZN
F BRRI  FERREPOBEMIZLIE—
BT "EELIGNEL  BBEREN
RiIEREH BYRERRBRETRE WS
LA B RN R ST RN EH 0 - KEF
ER rEEVERE o U TEESEds . F
B SEHBIRERSG  EMEBRA
MEEE/NRRFIFELLER  BEMEEEY) -
FOPRESRE - EHRIBE -

It is difficult for children with autism spectrum disorders and
developmental disabilities to understand and follow instructions in the
classroom. In view of this, since its inception, Hin Dip Hong Yee Centre
has been providing children with joyful learning through the ‘Intensive
Training Group’, which helps prepare them for a smooth transition to
mainstream kindergartens or centres for children with special needs
through a systematic curriculum design. This year, the main theme of the
‘Intensive Training Group' is ‘Care for Life’. It starts from self-reliance to
empathy, to cherishing family members, and to getting along with other
children and caring for animals.

BEHRahZRET—EHEMERBRERE
BATERRRE - BRERGEEXKEX
HBUERRMNSRBEWISENREAS - 4140
BE . IREE  KBRIE BRRBREE
EREAMEEZENRE - AT EREB
EHHIREER  HAETESHRXEMR
EEBHETEENRE  WEAREE LR
—ERENER - —REFEERERAL
HRERERHHERSEEHNRE  BIHRR
BERE - Bt EREEEZIEENRER
HE - KB—REENAE  KIEAARE
HEEEIRE  MANKKRRINGEEN
LIS B ZUthE(E - AE YA AFERH /O
BHRBERETOMERTRERGIEE
WITZBM - TinFBET » MPIEHERRES
{ERO R IRLL

Spatial training — Come and climb
the tunnel with me!

é Z2 [ B IR — TRER IR FL —E NC B I | $

KB R RINEF B

o — RN I AN B R S
Receiving fine motor training
and enhancing self-care ability
by buttoning up

Sensory integration is a common form of therapy used for persons
with autism spectrum disorders and developmental disabilities. When
we take in sensory information from the inner or external environment,
our brain organises, integrates and interprets the information before
eliciting an adaptive response to the environment. However, when we
have problems with sensory integration, we might either over-react
or react inappropriately to sensory stimulations, resulting in certain
eccentric behaviours. Many people with autism spectrum disorders
display such behaviours and suffer from sensory dysfunction. If
persons with sensory dysfunction could receive the appropriate sensory
stimulations over a period of time, changes will occur in the brain’s
neurobiological process, and they could gradually become capable of
processing sensory information. Sensory integration therapy is practised
at our adult training centres and special needs children’s centres. Most
autistic service users have responded positively to the therapy, and we
have observed that they enjoy the process and are cooperative.

¥ &
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At AERY TEIEHG, A TERRRE S
B TREFES B BIERS R IR B 3 R S5\ AR
RREBMLE DT E MR/ NEIIE -
ENMERREE RO R - SR EAIRE
DB - (EEEI@EERL  FATheRk » BiS s
BEGIRERL 0 5B RABEENFRE
28 {EMmiEFHbFInyEEMLaZ x5 °

In addition, Hip Dip Centre and Hip Dip Hong Yee Centre also provide group
training for children with autism spectrum disorders and developmental
disabilities to address their communication and social needs. We have
conducted our training in various formats, including solitary play, parallel
play, associative play and cooperative play, based on the children’s abilities
and interests. Such training not only helps to stimulate communication and
social development, but also enhances the children’s communication and
social skills.

e IR

Enlighten Square

b7 EIRRE R OIR M B BIEE RISk
EER/NARIRFEIN  RERXKEBERSIE
FIOERIER S TR, 0 R—IERRKRE
REEWIFIHEABIIEFROZPREEGRE
BEEEATIRENBERS  BHEMPIRSE
RIRFZHBIRESIFEIRE S IE » B
MR ARBEERE D - REBBEA TR
ZF TR=m) U TEEilEEX) RE
Ao Rt THEGMNREGTE2ENEHIIGER
B WEBSESIET  HYPIRIEEERD « B
EREMEEROEBEERERRT EER KN
IS - SIS EIE  £EREE ERE
B BREilk - BHMEFHER  HEEER
FINEENE o

Besides the services provided by Hip Dip Hong Yee Centre for children with
autism spectrum disorders and developmental disabilities, the day service
provided at the Society’s Tin Shui Wai District Support Centre, known as
the ‘Enlighten Square’, has been specially set up for school graduates
with moderate to severe autism spectrum disorders who are awaiting
acceptance into formal training services. The Enlighten Square aims to
provide service users with continuous training and the necessary support,
and alleviate the pressure on their caregivers at home. In responding to
the needs of persons with autism spectrum disorders, the social workers
at the Enlighten Square assess and plan the daily schedule for them based
on the ‘Treatment and Education of Autistic and Related Communication
Handicapped Children’ (TEEACH) approach, and collaborate with trans-dis-
ciplinary professionals including physiotherapists, occupational therapists
and clinical psychologists to formulate individual and group training plans
covering the areas of life skills, social communication, sensory training,
field sports experience, community life and outdoor activities.

BR:
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Social Enterprises

AER 2003 FRUMERE TRAKRBERAE. (RR) > SEEBEEZERISMERN
(BEREATARAME  EBHETHRA - REAEHEZ  GETE - 8% F& ZRHEHSR
WEaF  BREATRMUSTICREENIGETES EEHIRMERM - £ 2019/20 FE» &
ZEBEH > AFASRBEAERUTEBRR/NEEI > ARERTERA+RREES
LERAEBEEABN L > ZRERFISH I EERIGES -

The Society set up a social enterprise called Hong Yung Services Limited (HYSL) in 2003, aiming
to enhance social inclusion by providing employment opportunities for persons with disabilities
through the operation of a sustainable and socially inclusive business. HYSL covers a broad
range of operations, such as retail, catering, cleaning, air sterilisation and pest control. It also
offers diversified and authentic training, placement and employment opportunities to persons
with disabilities. In 2019/20, HYSL provided over 500 hours of training to service users of the
Society and employed over 50 persons with disabilities (approximately 70% of its total staff),
actualising the mission of the Society.

BESREATHABREOMER 5T
MBEERBRIFEIHNFE  BRAKDE
HETHIERAEKS  HPBERRS
HHE BURKXSEESEEDEN (T
=) RURSILBISH (RE/NE) - =
F EMEEBEFERHET —TEREAL
MR ZERE » RUB/NERIRE 2SN TFiRE
AT TEREATREBIN T ESRATEE
S » = T PIREERESD » BMME
TEEESRER  BITBHTR @ B(E
O (REMBPIEIRETE - BAATLET ©

JEE Activities

HYSL offers multifaceted work training and employment opportunities
for the Society’s service users in consideration of their different abilities
and interests by operating different lines of business and providing them
with a platform for their learning and development. In terms of catering
services, we have two restaurants located at famous attractions of Hong
Kong namely, City Café at the Hong Kong Museum of History and Madam
Hong Restaurant at Ko Shan Theatre. These two businesses not only
provided 20 employment opportunities and up to 400 training placements
to persons with disabilities last year, but also increased their chances of
interacting with people from all walks of life, improved their communication
skills, allowed them to gain job satisfaction, enhanced their self-image,
strengthened their self-confidence, and inspired them to live actively and
integrate into the community.

R | ZEAH

Number of events / beneficiaries

BE—& BEE S I Y ines

et &

BEEE RSN EENE
Training Opportunities

REEFEIRIE
Outstanding Employee Awards

Public events participated
by Hong Yung last year to
promote social inclusion

20 EIEE

E o — |

Charity Events

"R AKEER  EEREEREE 2020510 818 ALk -

Media Interviews

64 A persons

6 A\ persons

1% time

Due to expiration of contract, City Café will be open until 18 October 2020.

e e S5 B2 AR g AN (P
AR T HE R M R R 2 Bk R e T s B AT
Providingamauthemntic traiming environment for persons
with disabitities

pcreasing opportunities to reach out to others through-the
emptoyment-of persons with disabilities.-}t-alse-helps to
improve their communication skills

2\ — —
o O s e g N éﬁﬁgks e
_ BRI LTS \ | — o~
‘\ City Café is a joyful and inclusive H \
RELZBAMBRIRER  EETARFE

employment platform for persons
with disabilities

[ HIEEEBARSEES —FhEE |
ERREREEHENBSEREEHN \
(FH2019F181HE2020F12831H)

L Through open bidding, Hong Yung was \

\ awarded a renewal of their cleaning services

| contract for Lee Shau Kee Hall, Morrison Hall
and Suen Chi Sun Hall of the University of

\{;\ Hong Kong for 16 consecutive years (from

\ 1 January 2019 to 31 December 2020) Yy

e T——

\
AN
SS—_—

T

EEEMERE T T ERA e T

Disabled-er-not,-all staff are workingtogetherhappity!

XS
SO - | |
e‘ge — S 2 S e L — [ LIF 7 Heeha

Att-staff-in-the-Cleaning Team-are working-tegetherhappiy

T S | (A iEaRir e TR e fEET SRS
Staffwithdisabitity providingattentive service at the staff

‘ ’ canteen of the United Overseas Bank Head Office

B
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Media Coverage

e s MTRefli - AH
g 15 O R = N =
e el V. =TV = W VSN E 7 =3
= e H R (A e
A-staff-withdisabitity strared-his
experience of working in a happy and

TACIUSIVE envIronment 1N an INterview
with ‘May Food Keep Us Together’

-

AEERESERRER T&8MARM . UEEKE
NTEREB/NEREERMEEFEIRE - URME@
REHEANTHIEMERS -

A Hong Kong restaurant search app ‘OpenRice Hong

Kong’ introduced the delicious Chinese cuisine and
elegant environment of Madam Hong Restaurant, as

persons with disabilities.

/
/

\

\

/

\\well as how to create employment opportunities for /
L7

N P

R E T S am730 EiEHR -
PDERTEERET FIELEE0E
A staff with disability shared her
happy working experience at the social

enterprise restaurant in an interview
with ‘am730’

—

/WEE,HHEI%J RPEWRE BN BB

HETRESERMIN  TINBTEBRYHAREEA
TRUEMERS  BRTHZ2REES -
‘PressLogic-Holiday’ not only introduced the

signature dishes and special design theme of City
Café, but also highlighted its effort in creating

disabilities. City Café currently employs more than
10 persons with disabilities. —

employment opportunities for persons with /

ﬁlﬁﬁf‘r.l

Awards

F 88 (3 Organisers

EERIAS 2019/20 FF B
EIRRYERIE

Awards received by Scheme 2019

Hong Yung in 2019/20

® BB EEFETI R 2019
Hong Kong Social Enterprise
Outstanding Employee Recognition

PY rEtrEasfhtEARE, —
TR EERIEBFEEERNETIZR
‘The 10t Hong Kong Outstanding

The Hong Kong General
Chamber of Social Enterprises

=F

Corporate Citizenship Logo’ — Social
Enterprise and NGO Category

) .
/ i 8 T 4% \
‘ THEEEFET ) KIF |
\\1 6 Staff received the ‘Social Enterprise \ti,,,, >

Outstanding Employee’ Awards

wohzwEn 7 5 0 J

Overseas Exchange Activities

BEBKIKEEZE 2019F6 526 28 H)
Rehabilitation International Asia and Pacific
Regional Conference (26-28 June 2019)

FREIE T HERIRFIRITHY
TREFECRESH, @ HEREREN
BREDZEATERXNEELR -
Hong Yung staff members attended the Conference
in Macau to further understand the development of
international rehabilitation services and share the
operating experience of our social enterprises.

2019 FERMTE TEEIRHETS
(2019 F 11 H28 29 H)

International Conference on Developmental Social
Work 2019 (28-29 November 2019)

SEISIEE A BT
r2019 WRMHE LFEHTE ) 1
THERE ) SRR DERASEET L EERY

5 BEBB_SRESERAMNBERSNE

ARG EET ERRERR R -
The International Conference on Developmental Social Work 2019
was held at National Taiwan University. We shared our experience in
operating restaurants as a social enterprise with over 200 scholars
and participants from Taiwan and also from different countries. The
audience showed great interest in our experience.

BEEHEEERERRAT e

EEDRES e
Hong Kong Productivity
Council

B
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Family Support Services

AEH2018 F FRHAOVCATIEHBERRES
ER > U TRERE, INAERER  8BEAL
RERBIRM S ITILAIIRTS - 17 B fth 955 R BR EEFN
&5 LRIEIEE o

With the sponsorship of a warm-hearted donor,
the Family Support Services were launched in
2018, aiming at supporting the family members of
persons with disabilities to overcome the difficulties
that arise in the course of their caring duties. The
support includes diversified services and a ‘Family-
Centred’ intervention model.

'8 - #1{7) REXIELESEE

Counselling and Supportive Services for persons with
disabilities and their families

é REHRATREARBRHMEMNIRERE

N

‘By-your-side’ Family Support Pilot Project

&
%

!

<, I
L a

RETEIRMERFNEEE RS ERIEBEERS
FERENRERERMBEXERRERS BRI RERK
E2Z BRI  BRFEINBERENT o 5BV BN EE R
SRFREREAE A TROREMKNID « BIEEHER &
REEN - LUEERATERER

This project provides emotional support and intervention for
the family members of our service users with intellectual
or physical disabilities. By means of individual counselling
and group activities, we enhance the family function and
dynamics by helping the family members collaborate better
with one another. The project also helps family members
acquire care-related skills and knowledge, enhance
awareness of their own mental well-being, and taps into
resources in the community.

it T @ F #ﬁ%ﬁd\%ﬁ 2
15 B R B 5 28 15 X

Social worker helps family
members deal with their
emotions through the Pastel
Nagomi Art Programme

BHEREATEERIBRBERISHEEISE

T El 6 1w B8 B & PR ¥

Life Planning Programme for Persons with Speclal Needs and
Institutional Carer Services Supporting Special Needs Trust (SNT)

A

- 1) EARE AN
AR

T T
e -

BiREHE  KEIRBREE ARG R R

Educating family members on the importance of personal

mental wellness at a day camp

ARarnEmiMENN 2018 FiHEE THKkFE
EEFEEL 0 AgR 2019 FLUBESREBN
BXHAE TSHEEEEEINEREER
1 BEREBEF WITEERFEALH
FBEEETE] > BRI ARNBHE—IRSRME -

ZERAEREEATRERBRHELER
%%%JHE?Z REPBHRFEATESTERE
ERTE  BUFIBEAER EEENEE

[JZTR%J%TE ERBESAFEALLE
EE -

sEns Y D

Community Education

AEFEENTIERHBE Y EHBER
EREEEAT/ RBEWEE  REFKS
EATHRBREFBDRENAFHOER -
WEBREREHRFEANTRIFERREIN
B o

We continuously support special schools and
self-help organisations serving persons with
disabilities and their families by providing
updated information and knowledge. We also
raise awareness of the importance of setting
up a Life Planning Programme for persons with
special needs.

il‘S { JU kF(

L 4y

RSHRTEALRBN G
NS R 2 (S SR R E IRES

Introducing the ‘Institutional Carer Services Supporting
Special Needs Trust’ (SNT) to family members of persons
with special needs

In response to the Special Needs Trust (SNT) Programme launched by the
Social Welfare Department in 2018, the Society started our self-financed
Institutional Carer Services in 2019 to meet the service needs of families.
The services help SNT settlors determine care plans for their family
members with special needs and implement the care plans as agreed.
Currently, Fu Hong Society is the sole service provider of institutional carer
services under the SNT Programme.

The Society also provides the tailor-made Life Planning Programme for
persons with special needs so that they can lead a quality and meaningful
life. The service reduces the stress and worries of family members who are
concerned about the long-term care of persons with special needs.

EEBSBEATRERESHRERNTLEHE EH
A Public Education programme organised in collaboration with
the Hong Kong Joint Council of Parents of the Mentally Handicapped

B
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“Dear Buddies, let me show

oy

BEE BNt L o .

FHS ‘BEST BUDDIES HONG KONG’" Movement

you around our school!”

oS

it i ) it
x Jockey Club Social Inclusion Project "'D < .
B ; \ ¢ B
N ;_-:?‘Lg'\;‘; N
£ r@gER, THNBEARZELBORITESZ— Mr. Anthony Kennedy Shriver » {1} 2 f—i‘
. 1989 FAI "EIRREER, @ HIAEEALEIESEALTEL—H—NFSFRE - E(iE B %
= BHEET  BRIEHRERTIEE=TEREERSH ' BEREZEKAXMNERA+T=EER - , G =
o ‘Best Buddies’ is a worldwide movement dedicated to promoting one-to-one friendships . W
7 between persons with and without intellectual disabilities. It was founded in 1989 by m ®
)3 Mr. Anthony Kennedy Shriver, a member of the Kennedy clan in the United States. Owing to y i 72
E his efforts in promoting the Movement, there are some 3,000 chapters worldwide spread iy {g
= across six continents and 53 countries today. 0 = = -
” E.r.' .
A
AREHiTREEZEAEFEBAEZ+RHELS The Society launched the Best Buddies programme 15 years ago, and it <Py |
B E—E TERSE e =2k is the sole authorised and recognised organisation in Hong Kong to have ;
:Euﬁ ﬁr E:BTE&&%EJ . zjmt - launched the ‘BEST BUDDIES HONG KONG' (BBHK) Movement. Over ‘\(ja /

EEBHEY REZRED KB 2F the years, the Society has been actively promoting equal one-to-one % Ny

Ko REFRT ROHEEZEANLTEIEEEA  friendships between persons with and without intellectual disabilities. .

TET—H—KEI ) UiER THEEES With the funding support of The Hong Kong Jockey Club Charities Trust, REE  BABINE AN —EBEYIR |

SRE(ETES, WIBH 0 ERS TS BI?HK is able to o'rganise divgrgified activities, and provide the Buddies - . We shop together as family!

N R e n _ with the opportunities to participate, perform, learn and share together. #

EEE AR E - BERFIRHR—FREE These programmes not only enhance the development of one-to-one \,

—EZREEY HEEEEBESES M= » friendship between Buddies, but also increases their community

MR EEALHOT R RFGE AL Perticipation and S

o n e . . enhances socia =N
MR REOREEEE  (REF S - Al N
' FHZREREENE -
B HIRBEEZ KRB ./
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oitiEE / BRIGE
Chapter Activities /
Cooperation with Schools

rEBREERED, ZBBT _t+HED
it BREREHTERAL 2EEREEA TR
RER  BY—H—K:H EMPIFTRALR
PR BIZHEIHE - DiLRIEE BREEE
B REBFFEEM -

The development of 24 established Buddy
chapters has been integral to BBHK’s efforts
in cultivating one-to-one friendship between
persons with intellectual disabilities, and
citizens and students in the community. It
helps break down social barriers and promote
social inclusion. With the support of schools
and community partners, the number of BBHK
chapters has been increasing over the years.

»t

~ Bz Al O HE R
R ESE  BEECNER |

A Buddy of Chak On Adult Training Centre pairing up with
his Buddy through a puzzle game!

\V,

Ho BHEAREZE N A
A Buddy of Yau Chong Home i
acting as a tutor and sharing

her knowledge about planting
with her Buddy

V%

EBREBREEREY

Font L NERE R 0 BRI

Through BBHK, we make new friends and
achieve social inclusion

(KEZELZERRRREERDT )
(Diocesan Girl's School & Mary Rose School Chapter)

/\ /
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1
EREH

518 0 RE|IRIEE SR

Best Buddies Leadership
Conference 2019

ot B |

EEREEREFBFREEEEZRKE
B33 L\E é;QEEi EEE‘ /e/—.—n—./\ "‘;E'i/_ S
*D%EE‘%E’ ’\ETT?Q@J” iz 9 Ambassadors with intellectual disabilities and student leaders of BBHK
B REER) AMEZ - BFE= participated in the ‘2019 Best Buddies Leadership Conference’ (BBLC)
EEEBEBRB_FTRENUKREEZKZHES held in Indiana, USA. Over 2,500 student leaders, community leaders
SEMN  HBEMEBEEZRAE  TATIER and ambassadors from all over the world participated in the conference,

o - i R shared their experiences and acquired leadership skills, aiming to
- Sz 557, A e |- — = A3
'%Mgﬁ%l FHWE > BRETROFDE e promote the Best Buddies Movement to the community.
EELEKRR °

USION
VIVES T HEREC

i (A0 ) UREDEFSERNE
BoH&8xEERES » iFEFLF |

KRR OBEL TEERREEZR) NAFASH |

SR ITIZRE

23 25 4 1Y
4+ = ﬂ%;;ﬂ v ‘

FEMEEE - BB
=ik B b E &
AN

VAN — g ccqi o
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REPHBAEXESEERX(EREME2019
BBHK Annual Gala-cum-Ambassador
Graduation Ceremony 2019

rEBREEZK, BEBALZ 15 EFHE |

ERPIFEOEEIEE » fa izl |
Let us celebrate the 15t Anniversary of the ‘BEST BUDDIES — = = ERMFOEHEIESE R
HONG KONG' Movement! EEENNEEE ThEFy I cannot help but dance on this
ERMEREES R happy occasion!

A Buddy trying his best in a game where
he has to guess the name of a song

0 s BUPBIES

TRAGEMNSEEMBEIRAZIE  FEEHE !

The Ambassador and the student leaders formed rRMEEREZEMN !
the perfect MC team! “We are Best Buddies!”

=

380 [UERBHILHKHEE T2 ELIE

380 Buddies sharing a precious memory of friendship

Tt B

Drama Performance

28 A I Il HH F PI O 2 A8E |

Let us shout out our dreams!

FE—EREBRIEHFE

P 5 2 B 1A FE I 2R EY

i BB Al 2 /Y

We need to huddle together for
warmth and comfort in this cold,

cold world

. oty S
ERMESHETE
Bt ENERE
Let us pass Love and Hope

on to my dearest community
Buddies

RE®EIEF T &R
NiE o PHFEBR |

It's a wrap for our inaugural
show. See you all next year!

fHTikl S S - WS - MEEA S
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2E " THNESHNEAE s BEFIE LR Members, alumni and staff of the 24 chapters came together to BESEE RPRERE  FiEEE The BBHK Drama Troupe was set up this year. We hope to improve the
H—% HESZ=ZESHIIMRE W celebrate their friendship, share the fruits of their labour and discuss the Hl o BRAEENEZESH UEBHE Buddies somall ex.pressllon through drama .tralnlng and promote the
development of the BBHK Movement. message of social inclusion through community performances.

AR RETEIZRFRIFERS O - Ei o EETERERMAAS !
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[BEm ANEERH — SHENE ] #HE5tE
‘T.et Dreams Come True - The Fullness of Life’
Education Project

AEH 2016 FE  EENFREEALTEITERNS » MHBRWEAERENOANERE > mEEHE
FZEMNSILES  HERFEFELFEHEARMAERBERE - 1 2018 FAGEFE AKEEIS
EEZETEYET TERALESRA — SERE) £HUEFHE BEERARABREALTY
TS - ACEHRNER > WESHARERANETERRE > URASRNBECENREERE
=%, » WEHIIER 2019 F I BA=HE °

Fu Hong Society provided life and death education for persons with disabilities for 4 consecutive years since
2016. The aim was to support service users going through the ups and downs in their different life stages,
and face various challenges and choices in life with them. In 2018, ‘Let Dreams Come True - The Fullness of
Life' Life and Death Education Project was sponsored by the Board of Management of the Chinese Permanent
Cemeteries (BMCPC). The project’s objectives were: to enhance persons with disabilities’ understanding of
the concept and meaning of death; to provide guidance for service users and their caregivers in planning
for the service users’ departure; and to support service users who were advanced in age and seriously ill in
fulfilling their final wishes. The project was completed in September 2019.

TEmAESRA - 218
RE ETYEAE D=
g READSH A
RE-—RRERBERYT
18 - 2300 SRRE
ATERAREANLTERS
More than 300 participants
from our service units and
partner NGOs attended the
sharing session of ‘Let Dreams
Come True - The Fullness of
Life’ Life and Death Education
Project

D
'\;‘7777 7/7)
RRFEEFBE=THEAt+ELEE2ME There were altogether 3,457 participants, including service

SRR EEHEZIN SaEREE ST users, caregivers, volunteers and staff who participated in the

BHE - HEASEE A following three main events:

rEB8mE. X7 HEBR T HI5EE  TERETERRE - FL=8 - S §=8
‘Active Ageing’ Workshops Z2NRBEH

About 300 participants joined 10 workshops covering topics such as Traditional
Chinese Medicine, ‘three instruments of peace’, mindfulness, etc;

rEEZEANE — ZEpE EC T USKRAREERENRBERESRER 127 7 tMHEBE
‘Let Dreams Come True’ EENREE

Programme Helped 20 elderly persons with disabilities who suffered from critical illnesses
realise their dreams. The programme has increased participants’ life
satisfaction in their later years in life;

M e AR AR AAtHERESERAEURBFERAERERBINBEREHEARREN
‘Active Photo Shooting B BTEFLEZE  BIMEARFZE -

Studio’ Programme We have taken family pictures and profile photos (which can be used in

identification documents) for 50 families, or a total of 500 service users
and their family members, for the preservation of beautiful memories which
can also serve a practical purpose.

N\

REZMIER—% > BEFSH

A knowing smile between an uncle and his nephew,
signalling a tacit understanding of kinship

T . The ‘Active Ageing Photo Studio’
! brought sweet memories to
! Y service users and their family

HEEL BAE 50 ERBEERES
REREZRRIE R

The ‘Active Ageing Photo Studio’ took family
pictures for 50 families of service users

oS

=1
=

fi To R R SO RSB - T %

TgcpoRRIEEE ) BIRFSERE
MRABTMREEHFE/IE

members
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Photographers volunteered for the ‘Active Ageing
Photo Studio’ took profile photos for service users
at our service units
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o EHEINEEEE—E TA—EZNE The project also included the production of the ‘A Different Life’
BAL, — EEREERERE 248 documentary which presented the life journeys of persons with

= IS

T%FAifﬁg BIENOEER @

disabilities before and after they realised their dreams. Meanwhile, the
‘Singing for You' drama was performed successfully; the theme was

B EB (AT mak) 588 0 I LE  about persons with intellectual disabilities thinking about their loved
THEEBALEEURSHRARBZAE ones and realising their dreams. To conclude, the project was successful

< = . in promoting life and death education, and supporting senior service
EMRIE - BIETS 0 W BIMHEELSE promoting e ¢ ueator ST
users with critical illness to realise their dreams.

A BRAESHEINBEEEENRFEERE
re&, o

19 BR 75 (#
t1 /J—\HTJ%‘ ) 52 r—\m‘
ANTEE
EH mlﬁﬂmﬁiﬂ S
S fEfEE R

Service users from Kwai Hing
Vocational Development Centre
performed the drama ‘Singing
for You' successfully. All actors
were persons with intellectual
disabilities and the audience
was deeply impressed by their
performance

The prolagomst in the ‘Singing
for You' drama pursued and
realised his dream without
regret, highlighting that persons
with intellectual disabilities also
have an equal right to reahse
their dreams D)

) (RIRTIER) 5
BRZBERARNEL €887
B{EMBErES

Through their performance in the
‘Singing for You’ drama, the self-
confidence and communication skills

of the persons with disabilities were
boosted

LB BEESS
2 EEP R FE T REEE
4 2019, TEHERED
Life and Death Education Drama
‘Singing for You’ as part of the

social inclusion event organised
by Tuen Mun District Council

&=x

EEREATZRMAMNEEATRE
EXHBEFERRBHMSEDOES
WENRE AT RERALIERREE®H
E%&E%E’\J%E%/Dﬁfb C HEEIED

Ry S Ee &

5
il

ETElhEEBRBERNE
IEWNIERE  BRAHEDHS
EE — TEGEZE ) BRRE
The ‘Mindful Dancing’ workshop

aimed to help participants
find peace and enhance their

A AL ] £ .
undaerstanding ot active ageing

Given how the ageing of persons with disabilities is becoming a more
pertinent issue, we will implement the life and death education project
with a focus on positive psychology in the future. In the new project, we
will assist persons with disabilities and their families to face life and
death issues with a positive attitude, and support them in dealing with
the physical and mental changes that come with age, so as to promote
healthy ageing.

ABREMNIBE 100 ZRFEEHE
200 TEEHBD ) ERTIER

s, %, 51
B —= £ E S

Over 100 service users joined the ‘Mindful
Dancing’ workshop. The atmosphere was
upbeat and joyful!

fif oo R 3 - OGRS E - O Xl B
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Inclusive Arts Project

HAEMNASARBERERHS2EBMEINORE FRBENRBERAEREMME
fliniBee > AREHEATERBFEREZEEARSHEMHEHMERTSHAMIEE -

The Arts and Inclusion Project provides service users with opportunities to participate in
artistic activities. The project unleashes the artistic potential of talented service users, and
allows members of the community and service users to achieve the goal of social inclusion

through collaborative activities in the arts.

AIEREEAE

- ox
BE 1Y B2 f5¢ B BR 5
Creativity is not

limited by physical
disability

GaEiIMEEDRREEAERBRSMAERT
Service users learning about various types of creations in
the Comprehensive Arts Group

EBE—F NEEIEMRT EEHANTHE
EREFENEMNEE  MERBZMWERR
MEBHTH T —F—B— 1+ N6 - K
SEBARTEANEE  SRBEREIR
HBEBMHZHOKS  WEBRESEMW
/J\%H\*“MEAE/J\%H OZERIREE

AENES  BUHEBERBEREREEE
Kﬁﬁmﬁ%ﬂﬁ’hm R

o

RIFERERKE
BER/NEPEE

@z

A service user
learning attentively in
the Advanced Training
Group of Chinese

Brush Paintina
Brush Painting

I CHING MINDFUL!
COLORIN
SEABUFECER

=m =xw Be

RisEAERE TFEESHEEEM NAIE
Service users contributed to the creation of the
‘| Ching Mindfulness Colouring Book'’

In the past year, a total of 760 and 1,114 music and visual arts training
sessions were organised respectively for our service users. The Project
provided service users with opportunities to experience art creation
through different activities, such as comprehensive arts groups, music
appreciation groups, harmonica experience classes and horticultural
therapy groups, which broadened their exposure to different art forms.

AAETEXEEEEENRBEREN
BRg o SSERERT THMBMESE, M
2019 A RISELE ) SFH > EBIE
HBENTHREBERBERENEMEXD -
IFEMPEETEEMN CRIEME -

The Project also hopes to unleash the talent
and potential of service users through the
Inclusive Arts Exhibitions and 2019 Talented Star
Competition. The artistic talents of our service
users shine through the performances and
activities, and they are encouraged to develop
their artistic talents continuously.

AEELFBEMERBERE RS
The arts are a good medium to promote interaction
between college students and service users

SER AR TS HEES (RE SRR
A Social Inclusion Community Education Activity at
Lingnan University promoting disability inclusion

RFSERAER 72019 ABEE

&, hEES &
Service users showcased their talents in the
‘2019 Talent Star Competition’

o AEFEIRERERTARANT ENSHEMBNS
g BHERATHERBERAEZIBHEZEEHEEM
ERHEHMAOBEE HARNRT —RINARERTH
RZMEE > STRXRERERNESAREEZETEIR
Sy HR/NEES ’EEEEAA“’ULJ\%T“?TWEZ%&%MEEEHE
BEREXRR M titEREMAER

A total of 567 hours of inclusive arts activities were organised in
the past year, allowing members of the community and service
users to achieve the goal of social inclusion through artistic
collaborations. A series of voluntary inclusive arts activities
were organised for students of universities and colleges,
including volunteer training and inclusive arts groups, so as to
facilitate the communication and interaction of young members
of the community and service users by means of artistic media,
and promote the concept of social inclusion.

HEZBMIBDEBNIRBERERZBRX  BRBERE
A URESHHTEE-XMESEFET %EHD%EE’\JEE
AFE - FEIRNKRFESHERENNFEIE  LUMEY
MWL AT HEENESERRERBERE EBEMNER LR
HBUAIAL R °

The Project received positive feedback from social workers,
rehabilitation workers and parents on its effectiveness
in facilitating emotional expression, enhancement of
communication as well as the promotion of social inclusion.
In the coming year, quantitative assessment tools will be
introduced to assess the effectiveness of arts activities in
unleashing the potential of service users and promotion of
social inclusion more scientifically.

Tkl S - AT E - B S
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Research Studies on Inclusion and Active Ageing

ERHESHHEHLMELTERNER  HARAALEHEE - EFAGETTRHERS
HEREFEEHRNRYARE > AEEREE > SHFERARBEAENEFESR -

Research Studies are crucial to gauge the effectiveness of our services. The Society has
conducted five studies on social inclusion and active ageing last year. The positive results

from the survey encourage us to continue improving the quality of life of our service users.

3% 1037
Research Outcome
-

V"

BEALTIERE FB BRI F T8 rEEREHlkR, 1 TERXBREER
Services for Persons I & 8l a3 ER 1 I % FETRHRNEREHERE
with Intellectual (FEE LR ) NERBEEED  CUAMABEK=S
Disabilities Two-year Programme B BN BEEA  BER

Evaluation for ‘Enhancement ABRBIE - I S LR AEETEE o

in Day Activity Centre /

Day Activity Centre cum
Hostel Services’

(Social Inclusion)

‘Intensive Interactive Training’ and ‘Picture

Exchange Communication System’ enabled

the service users to show improvement on

272  basic communication skills in short duration

o of time. In the long run, it also would benefit
them from three perspectives including
personal, communication and interpersonal
relationships, as well as social inclusion and
quality of life.

FSBRMM A It Z Ry EEF B IR T RIS E P& EIIh b b iz
e EER ) I RIREE ;5 BB XM ER 3h 5 B Me Bt AR 75 4
‘WISH Journey to Taipei’ B MEXBAREZEZER  BIMIRE
(Social Inclusion / EREHEA ) AHNREROERT
Active Ageing) REERIIR o

The wish of service users to travel abroad
was fulfilled in this journey. It also
promoted social inclusion by visiting service
organisation for the intellectually disabled,
sightseeing and enjoying local food. Being
together for five consecutive days also
enhanced consolidation of family bonds.

%

Research

A EEHEEE FEEXRIFEBIEN AE RS
B 75 IEERBFERE L
Community Mental (FEE3tah)

Health Services Study on the Effectiveness of

Informal and Non-structured
Interventions for Persons with

r Depression (Social Inclusion)

BEALHE TR0, BRI RS

ZIERTE — REHRBEREEE (T
Community Support BREMFEERAL) M
Services for Persons 0B M S RS

with Disabilities _ _
(tEHm)
Evaluation on ‘Square of
Enlightenment’ — a Transitional
Service Project for Persons
with Intellectual Disabilities
comorbid with Autistic Spectrum
Disorders from Special Schools
(Social Inclusion)

BMERERE I R SR

Family Care Home F= LIRS B SGETE
Services (TEEtEn)

‘Family Care Home' Volunteer
Service Evaluation
(Social Inclusion)

RE 3%

Outcome

FERXRIFEBN AR BIERBEE
BERAT B EEE  <trRZERE
ERWEER BT EEBE  TRST
HEREIE - BItER  REBHRIFAIESE
BEREERBERSSE  BRBRAME
BEH  E—FTEMEUAERNEE -

Informal and non-structured interventions
helped service users with depression expand
their community support network, make them
feel accepted and understood, reduce negative
emotions, and focus on their own strengths. At
the same time, service users could also practise
emotional control methods through gatherings
to enhance their problem-solving skills and
further rebuild a meaningful life.

2 S E B IR I 38 I 14 71| ok AR 55 B 20 R 4K
KBRS «RARBHEBENGES
AR B Bhfir i £ mARTS o

Preliminary investigation found that this
transitional training service could reduce the
pressure of parents on caring, enhance the

capabilities of service users, and help bridge
the gap to the mainstream services.

BB=FERBERAERRE  FLETR
TFTEREEEESEATL  RBE FEENERE
At M@ EHBRATRREENT
ERERBERENT S LML EDERE
ZNEe -

Through a three-year follow-up survey, it was
found that volunteers were more willing to
contact persons with intellectual disabilities,
accept persons with intellectual disabilities
more and had an increased knowledge of
persons with intellectual disabilities. They

played a very important role in promoting social
inclusion among service users.

oS

=1
=

I B = A - )
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AE BHIBEBE SR EIRFERE T &
RS jﬁﬁ%fﬂﬁjf?ﬁ?ﬁﬁﬁi@@ﬁ B FEER
A simplified RPP consultation document that makes for
easy reading and graphics was prepared to empower the

AR¥51E & A 3R E TE 1E ,

Empowerment of Service Users

e

- T =2 Society’s service users to voice out their wishes and needs
and Their Families 3
H+ER > AE—EHNIHBRFEAERXBEHRERRBREVZERRESR n < é‘ Fu Hong Soclety
BB - ks
Throughout the years, the Society has been actively empowering service users and their Uil s SURT P S e L N R SR

family members so that they can better articulate their opinions and voice out their needs
to the Government, in order to strive for service enhancement and equal rights.

BE—F BFETREZAE
BEEEKES TEEEESES R
B ED AR A A E AR A ST A o RIS tinteomeethigns s sl
%%7%&ﬂ@§’ﬂﬁ@@ﬁﬁﬁfﬁiﬁﬁ7$ Zhase miaraenis Momew: Sereziaess sewrsinesseresiin

ENSIrRANFAT FeRRtx, BF - SYARUEFOUE A CRWEACED NN SRS se

[ NN
ZEZEBRFBEIX nawns
RN TR BASERUES - HeAd (TR CEARGARLT BT A PRATNEANET
s — L LERS Lo L _EE = 2 S AFARENESMNr RSR - ANANFRS ININIED - STNENG
1 ( }5 2= ) — ETEEARE SN - BT

A - e
M W -

LER il |t ] d‘,_l‘!!".l AR ‘H—I"-

The Society works hand in hand with Fu Hong Parents’ Association (FHPA)
to promote the rights of persons with disabilities. FHPA has built strong

BKRRXRE

5 networks of parent associations both locally and overseas. In June 2019, VR ATZEBEESTREERBEERZEMNENER a2 menEEmeSnenes -
Fu Hong Parents Mr. LAM Lai-sing, Chairman of FHPA, was invited to share the partnership N B
H M i i i i TIE EI I% EEI X%EE Fl:ﬁ . Bﬁ = Fﬁj ° a::f'u-:“:t".m--: WU (E) - B ANRREET (VKD renyar
Association experience between the Society and FHPA in the development of parents in I R S G} W AR S A T - SN

KRERE—REGBEEREATRER
% BABRBIRBEABTKETIR

the ‘Rehabilitation International Asia & Pacific Regional Conference’ held in
Macau. Representatives from seven Asia-Pacific regions including China,
Taiwan, Japan, South Korea, Malaysia, Hong Kong and Macau attended
the presentation. The ‘Asia-Pacific Parent Organisation Collaboration

In the past year, the Rehabilitation Advisory Committee (RAC)
of the Labour and Welfare Bureau carried out the third stage
review of the ‘Hong Kong Rehabilitation Programme Plan’ (RPP)
through the Consultant Team of The Hong Kong Polytechnic

RES RS SITRY - RARS LB DAL GRENSNCSANES - TR MR TTEGEN 2Y BT

WEERER, BTRREE KT # - Er TRRNG S W TS - ERUMES RNEET - BEESRSET
METEANS D TEREREI L TERA LS THARTIMENESSE L QIR SN ST
FEIM - DESEE - IWRS -

B W T - N SENEEN ,  Tr

o .. lle ERESREY LT IREEE

fHon i RS - WSS - T F

A TEHCA) MR (FRSEFETE) NEE - RERTE ASSREATREEET
[ {29 ) PR DR SRR R S S TR DA SR

Memorandum’ was signed among the parent representatives of the University. A condensed RPP consultation document with

Him o EXF 6 B HMREXREEFEMIZE  abovementioned countries and regions as a collective commitment to strive simpler wording and graphics meant for easy comprehension u‘!lrni-me'::_ e ARRATER. HOTAER AR LeeRT FEreETE 8
SEE RN RPIEE T TE/EEERIEK[E  for the interests of persons with disabilities and their caregivers. FHPA has was prepared to draw participation from the Society’s TR, | KBCRETREAEIRNEND & (SABAFEYE) RARTAN A, NASUR. RERLS
== = invi isi i i in- i service users in voicing out their wishes and needs. The R e e

= h HENESHEERE TIEN been invited to visit South Korea in the coming year for an in-depth sharing g SEC s

AYSERS L SESETEI SN - BEMEeRTATeV RIS  THANEREN R LITNG " REN

and exchange with the parent association in Seoul. views of service users and other stakeholders were collected
R, ANE AR - AN CERART TR, REREIES - TR G AReRE- L€

and submitted to the Consultant Team of The Hong Kong R L L T - R L
Polytechnic University.

RiEXi —REREHEERHE T

Sunrise Centre — Actualise the Empowerment of Service Users

L5 @ELEFEDXBREERS 815
TEH 5% BAF EEBRKAZF
BRIREP  HERFT T "TRRXERREH
BIEET. @ AERBREATIREREE
MRt mss ] - Lo EERRERER
BHRRERRENKFIHEE  BEMR
EEEEANTT o AE TRIBXRM, BEREBFESFI
£2014 FRBEKRSEPRREZBBET
ERTR BRBEXBWHHDESRBEGERA
3 EZ2EMTERER HERERSEHEE
| LETABERSABREST AR BHEEL OEEEREERRZE
Representatives from seven Asia-Pacific regions signed the Memorandum ﬁgg imlggj gﬁ ® HEP 9 EEJ%J::@%EE#)J# 9
R2019F4B7REEEWRITH F
KO E&L”“‘F?.*E’ﬁ?m “Swr | EFXHCER(CZREE L EHEER
¢ e A s T 8B 5+ U B A O R IR IS
9 ZHZERSE MRBRXUESEEFHET
—XREKZSEBEFE TR BEEG

FEEXREAHEEZNER -

Sunrise Centre is located in Wah Fu Estate, Aberdeen. The Government
announced the redevelopment project of Wah Fu Estate in the 2014
Policy Address, and Sunrise Centre is committed to empower service
users to actively participate in this agenda. A group of service users
was organised to take part in the redevelopment discussion forum and
to express their views and opinions to the Housing Authority as well
as other residents. On 7 April 2019, the Hong Kong Housing Authority
organised the ‘History and Heritage of Wah Fu Estate’ programme. 19
local agencies and service units participated in the event. One of the
concerned groups organised by members of Sunrise Centre attended the
redevelopment workshop where they shared their views on redevelopment
and engaged directly with the Housing Authority representatives.

ZINEEFE TIFHABRA
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RREBBEF mRIE L y
Groups sharing their views and concerns at the I\
/\':'ﬁﬂfjgﬁﬁg%/\jﬂ}&Eﬂ%%lf’ﬁﬁﬁ/u redevelopment workshop \ ~/

KERREHPEREAREH : "HRMEE LT |
Fu Hong Parents’ Association and Parent Association
from South Korea - “We are connected!”

The Chairman of Fu Hong Parents’ Association,
Mr. LAM Lai Shing, shared his experience of working
with the Society to drive the work of parents
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Dr. Donald LIAO Poon Huai, CBE, JP,
together with 19 representatives of local
service units and agencies, attended the
opening ceremony of the ‘History and
Heritage of Wah Fu Estate’ programme

2 o

Dnasmann

o o BB E S Nt P ES) 0 #  In addition, our members also set up a booth based on the theme of
MEh TE BESA+E,  EEME nostalgia, and the booth was named ‘Connect with Wah Fu with love
I =~ ==}

[Ea) ) . .
o L e over 50 years’. Some oldish and valuable items were collected from our
NRERFHENVNEENER  BEE members and exhibited to the participants. Over a thousand people

REMEZUMHOESL R o #A7IFRMIE  visited and left encouraging feedback at the booth.
EYRINEEZESNENRRBES 2K
wEEF AREGF2E 0 SEIEFHRE -

Jifm0 R S S - WIS B - T ¥

HRBEXIE S
A B2MEREE
E B SRR RO EE = R
Turning the clock back!

The participants enjoyed
being at the booth set up

by members of Sunrise
Centre

BRI BEAARBONARE  MBIRRKE
RF S ANOp R ER T EERIESERRINBRER
Members discussed the process of rehousing, population
distribution issues and the restructuring of community facilities
at the redevelopment workshop

€5 AJOVOOAQY ANV HOYVISIY LNIINJO013IAIA S1HV ‘NOILVONAI ALINNININOD

EEXEE  ARBIGASHE  BELS
Members of Sunrise Centre participated
enthusiastically through their various contributions
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Tuen Yuen Service Users’' Rights Concern Group

TRERAS

of Hong Kong.

BEAERMER NREA
TEAEERER R, B9
FEETRR

Concern Group members
arrived at a decision regarding
‘Persons with Disabilities
Using Barrier-Free Facilities’

#REREZER - LE2BEE  BBRENB
2o B LURERRBEREREDR S MiE
SRR REBYURERBEREREN
MTEEmNNE -BRRI AHEBEXIE
RBHEN "HRBERBEESREE
By (RmBIEME) » ZFU TREAL
ERERERRKRIE, REE BELSSR
I EsETEEERERE - S
B IEEREEBEHBERENLS RS
EETRA ELRBZROBETMG
MERTEFORGRIETRER  BEREDT
ZRFEEEMF 2H 0 EEDEEEMN
EZ2BAARE  UHDZREEBSE -

" TRAAAE
-= ‘The Education University

BTMEKRBERIEEE
HEKRZ  EgR
BELERFES LIF
EITR R

Concern Group members
visited The Education
University of Hong Kong
and shared views on
volunteer services

Empowerment is not only an objective but also a process. The service
users’ sense of powerlessness will be reduced through the process
of empowerment, and they will grow up and make change to society
when empowerment is an objective. ‘Tuen Yuen Service Users’ Rights
Concern Group’ was coordinated by Community Support Services. This
year, members agreed that ‘Persons with Disabilities Using Barrier-Free
Facilities’ was their main focus to work on raising public concern
and advocating improvement of the existing barrier-free facilities.
Furthermore, the Group has always been actively facilitating exchanges
between different parties in society such as the Social Service Society
of The Education University of Hong Kong. The Group and the Social
Service Society exchanged views on beneficiaries’ needs assessment
and the skills required to lead volunteer programmes. The exchange
concluded with a campus tour conducted by Social Service Society
members.
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r

—LE ) SRAL  EEKEREBEESZERA » ZEBREANIBRYE  #R

EREEYL » REEBIEESI RETE - 2RBETES HBHD BAFEFSE HESH LR -
F{5E0Es 1 “Walk together on the path to inclusion!” As always, communities, corporate partners

and organisations continue to join hands with the Society to promote social inclusion,
showing their support through donations, collaboration, participation, and other means.

BRSE1 BABZIFUETRHESEBELE  BREALTEHEARNE (NOS)
RRRER LR SR TRE) SRRE - AEEEEFPBROEERSOAL

;:E EE BEABYE ERREATREZRBNUREBZ 2  WAARKETAEENS

RIEES] -

Donations

AERL2020F 285 BHRE

Since the COVID-19 outbreak in January this year and its subsequent spread across the
globe, there have been shortages of essential protective equipment as well as price hikes.
In such times, persons with disabilities are in an even more vulnerable position, as they
may find it nearly impossible to obtain basic equipment such as face masks to protect
themselves from the virus. The Society is grateful that enthusiastic organisations and
kind-hearted individuals have donated resources to help ease the pressure on persons with
disabilities and their families, showing care and compassion to them during this difficult period.

BRBUBERLRYE

Amount of donations to purchase

$1,779, 026

EHREHEYETFEBENT—8
fiREAT  WEIRNIBR R E
BiE

Between February and May 2020, the

Society received the listed amount
of epidemic-related resources and

HETHEHRGESERNBHEREBERRER
mU%%@EET@t, JP R B O SXEA
C BIRERE EFEERREE, MH RRES e

The Association of Industries and Commerce of Hong
Kong Southern District Ltd. and Dr. CHAN Pak-li, JP, Under
Secretary for Commerce and Economic Development
presented surgical masks to our service unit, which was
accepted by Mr. Kyran SZE, MH, Chairman of the Society,
acting as representative

[ Surgical masks

distributed to over 4,100 persons 120 51 5
with disabilities: {E/'pcs

5

$

epidemic aid packs BT /HK

ALCOHOL
SPRAY

— EEREFRREEEE
[79% &) Epidemic aid pack Hand sanitiser and disinfection spray

5,382 1,276

E / sets {5/ sets

B EME (BEZEBER) g

Sun Hung Kai Properties (Hotel Division)

1t
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Our social workers sent the epidemic aid packs to our
service users and their families

"};;;%%%’Kﬁﬁiﬁmwﬁiﬁﬁﬁ

NETERETHFENE - EABER &F
AT REEKFEERASEFESESELIMIOT
ErEzEMmRE > TEAL ﬁ%&l 21
REBABNARNIBY BEMS ' 2R
2019/20 FEHEE=FH/\+_8BTEAR °

é St TIEPREXEBEATREREKSF L 7

0 kRt

Rotary Club of Kwai Chung

Owing to the pandemic, the ‘Walk-In" Inclusive
Bazaar-cum-Charity Walkathon originally scheduled
to be held in early 2020 had to be cancelled.
Fortunately, regardless of the pandemic, our
communities and corporate partners continued
supporting the Society’s work to promote social
inclusion. In 2019/20, with concerted support
from community partners, corporations and
organisations, a total of HK$3.82 million was

201 9 %%%%’A’ Hﬁg received in donations. /
Charity Dinner 2019 '

AEETEEARTIRITESHMBENGERED
é Our staff preparing the epidemic aid packs j
purchased with donations from
the Bank of East Asia

RENRR 2019 F 8 B 23 BHIRXPIH The ONE RiBE - h%c# BOEEEN®ME  RXTHIFF
EYEE 8iF  FERREPLO  BEERERBR TE - H17) REXERE > HEEEB8
NTEBTT -

The Society held the Charity Dinner on 23 August 2019 at East Ocean-Lafayette, The ONE, Tsim Sha

Tsui. The event raised more than HK$600,000 for the Society’s non-subvented services which included
Hin Dip Hong Yee Centre, Family Care Home Services and ‘By-your-side’ Family Support Services.

Fhinl‘

@B, EEeHn J ‘) 4 )

‘Wedding Transfer Love’ Favour Donation

TiE - B, BEREAERAES —EHMNENE
BEEBFACEEN=EBEEEREALT  —RADEEIR °
ZHEEINHA > TLUBEEEERNREYNSEEES
Ag - FREAEREATRENERFERLDEEY » L
S8BT ANBELENRE  BERE - FFEBHEERN
2019 £ 7 H 16 B{R=Z/KE Club One 8817

‘Wedding Transfer Love’ Favour Donation is the Society’s
brand-new, innovative fundraising plan, which encourages the
engaged and newly-weds to transform their love and joy into
blessings to be shared with persons with disabilities. The
newly-weds may either donate the amount of the wedding favour
to the Society, or purchase products made by our service users
and use them as their wedding favour. The Launching Ceremony
was held on 16 July 2019 at Club ONE at Repulse Bay.

BRSHAERE "HBEF, F RBEZR, FHHES

Cheque Presentation Ceremony for Splendor Family

-l

5 FU HOWG SOCIETY
!”QEI!UI.
T,000,000

L BT TTEY

FFEREENEE - FERMBARBEZR  AEEFERRERLE  MHAERES j
The son and daughter-in-law of Mr. Jose KHO, Mr. Luis KHO and h|s wife, attended the ceremony to present
the cheque, which was accepted by Chairman of the Society, Mr. Kyran SZE, MH, acting as representative

AEEHP—FAZRE "I ERNEELTREMNLIZREMLZ TZH51HR  RBEMEL
ERKEMESEFRARMNITT  EERABEALERFPBRAERBBE —BEBETT
Mz, @ URRNBET KRN —ERRGEETHEBNEMER - SFLL TZAFH
fBR TREEZZR ) BHIVEE BN ERFRARERE - EARE - tEMSEHESHE L
MEMBRENENTE 8 URENESIEBENRELERBE -

The Splendor Family, one of our Family Care Homes, was supported by the youngest daughter of Barrister
Dr. Patrick YU Shuk Siu, Mrs. Dominica YANG and Senior Counsel Dr. Anthony NEOH as well as Barrister
Ms. Barbara WONG, received an amount of HKS1 million being generously donated by Mr. HSU Ming Chi and
Mr. Jose KHO for the Priscilla’s Home in honour of Barrister Dr. Patrick YU Shuk Siu's life and praised his
outstanding contributions to Hong Kong. As Splendor Family is a continuation of the Priscilla’s Home, the
donation will be used to improve environmental facilities, personal care, community integration activities and other
aspects to meet the needs of Family members, so that they will enjoy a better family life and care.
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KIFESHE

Partnership
¥ FXEBERETHASHENRE  HARMEESEAMATRRONE -

The support of the Society’s corporate partners is an indispensable force in promoting
social inclusion.

srEmE 7 D

Caring Company Scheme

2019/20 FEASANREE—BZ Mk BXEREBS  EFBELSRFHS
BE THERERE. R TEOERE) RRE - FERFSKHERMEZREN
KEFEEERE  —RRERR2ES TN EREMIEE R ETR » EELABEE -

In 2019/20, the Society successfully nominated a total of 102 companies, professional bodies
and chambers of commerce to receive the logo of ‘Caring Company’ and ‘Caring Organisation’.
The Society thanks their efforts in maintaining a long-term partnership with the Society and
working together in organising and participating in diversified community inclusion projects and
volunteer services, so as to promote social inclusion.

FEZRREETL () BRAS

Hong Kong Convention and Exhibition Centre (Management) Limited

A WK MR

[ ———

T T R

MTR Volunteers

o

J TEIEEE BEAT
Citigroup MTR Corporation Limited

Gwstm 7 D 7

Collaborative Projects

FRE " RERR ) SREELE
FHS Inclusive Electric Cooking
Competition

AEEBTLFESFESNERATXFE
BRE THEHR, BRFTHLE  Z
EZHEALTEBSFEIAEZERIREEREA
THIRES] » RIRLE ERVHRIEH -

For the 15th consecutive year, CLP Power Hong
Kong Limited sponsored and co-organised the
FHS Inclusive Electric Cooking Competition,
in the spirit of promoting social inclusion

and showcasing the abilities of persons with
disabilities through cooking.

rSENE . 5E

‘Dreams Come True’ Project

REERAECSINEFHESTE  EFE
FEOFFEEE 37 AFAZIEE 2019, HE
B SIREES/NESBIEAE -

With the support of Wai Yin Association,
our service user was invited to participate
in the ‘Wai Yin Association 37t Anniversary
Charity Ball 2019’ Cocktail Party, and
fulfilled her dream of taking a photo with
Miss Hong Kong.
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LIHEETE ARBEIEE B
Installation of ‘Upcycling Studio’ Equipment

UPS BERMINENTET (FEKN=1/\BBT) T
reEEeCEATIERE TFHRBELFE,
¥ 2T AT T(FAE

Fu Hong Society Jockey Club Shek Wai Kok Wprkshop
received funding of US$48,000 (approx1matgly
HK$380,000) from UPS to cover the installation

of equipment for the ‘Upcycling Studio’ ir.1 or(.jgr' to
enhance the working skills of persons with disabilities.

EhENSHEERER T EEEN
Playgroup for Children with Special Needs T g -
SCEXREESERADRBEN CEETT & R oy S
EREXRREPORMSHEERSHTF . 1;.1?”? > i
B RABYHES S EEEH R BTN Y hodioc Bl +H 2 AR

v h: I
Eu Yan Sang Charitable Foundation Company 7‘ ' a é'.ﬁ:”'::::f’;i.ii‘;”"--
Limited donated HK$70,000 for the Society to e 1% @ s el
organise parent-child playgroups for children with & iy
) S oy @ RRL Ty

special needs, to enhance holistically the abilities : o S — T s05)
of infants and young children, and develop good Kie,
parent-child relationships.
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Yellow Receipt Campaign

REREKAT ( ) OEBRARDRER LT
HWZEHEZ— IgmEssy o, IR 5
ERELFEE -

The Society was invited as one of the beneficiaries
of the “Yellow Receipt Campaign’ launched by AEON
Stores (H.K.) Co., Limited. In addition, AEON also
do.nated electrical appliances to the Society’s service
units to improve the living quality of our service users.

£ B 534 25 5 1% 5 1

Arts Training Courses
ZJS@%E%IEE%%HB%B%}HQEBEQE
BENIR 5 (5 P& 2 B BT 1 3| BE At {5 R fth P39
TERSME 2020 EEMWATIEIS B E - EEZA
w0 R IR E I A\ TR B EAL

For the fourth year in a row, Top Dynamic International
Holdings Limited sponsored service users to attend
arts training courses. Some of the service users’
paintings were selected for publication in the
company’s 2020 Desk Calendar, making it possible for

more people to know about the artistic potential of
persons with disabilities.

ELEYE

ERRE

Corporate Trade Fair

of companies and organis

/ =T
HL A= Sale

[ D ;
DHL Charity products, and so

Citybase Fundraising Fair

AEEEZFEERNABENESEESRAT
TREH=REANE, FENSEREZ—
WLHR T ARNEH
Citybase Property Management Limited invited the
Society to be one of the beneficiaries of the ‘Citybase
Fundraising Fair’. Their volunteers also helped to set
up the FHS charity sales booth.

BE—F  ASESBOEEFRTEEREN ?&ﬂﬁ%&%%%ﬁ ~
REHREFIE SRS RE N BRIRERE

The Society was invited to set up temporary booths at.a number'
ations to promote its service Users

handcrafts, such as Madam Hong's Cookies, handm'gd.e le
on. This helped to showcase the abilities of our

service users, who were recognised and appreciated for their talent.

€y SNOILVIOINNNINOD 31VH0dY09D
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for%p ﬁ a:lt:eiifl:unteer Activities EEtEiEE;sﬂfioirEFﬂtival Celebration

|/

2019/20 EFEHE=+=HOEETH2HATHER  CEETARBENTATA -

ELEFHERFEAZFESAAREIES » TSPNEBREREE - - BERITEISRMERE
In 2019/20, a total of over 490 volunteers from 33 corporate volunteer teams participated BITERT "
in the Society’s activities. Through such activities, service users had the opportunity to Wells Fargo Bank volunteers joined =
interact and collaborate with other members of the community, broaden their horizons and birthday party of our service users uzig double UP!
gain new experiences. - e great to celebrate our
% 2 birthday together:
s an /) -
TS 1)-FY D b
e ene o o ) i _— e - 7_
Outdoor Activities and Visit | . }/ - ~ 7 ABEESIERBERE .
o S R—IpEERLEH R S RBRENE & RITHEETEE o
i) = & \ -
3 ;*Eiﬂ*'}giﬁﬁﬁ%fﬁﬁﬁ% / RITHNERRDERAIRDL 25 BFFE \“ Luk Fook Holdings Company Limited 3
) ZEXIE 100 ( To celebrate 25t Anniversary of Cheung Sha Wan Adult | volunteers celebrated Mid-Autumn Festival
& ] L Morgan Stanley’s volunteer team visited Training Centre, Yau Yat Chuen Garden City Club joined and / with our service users 1=
E e . . \._sponsored the centre’s service users and their family members 7 £
. & ]S Sky 100 with our service users A N to have lunch party at Madam Hong Restaurant &
///7 7?//,72‘]// {
7 J R E R A FIRF
& L EREL -
o Happy Birthday to o
g 7/*\\ Cheung Sha Wan . g
Y Adult Training Centre! o o .
o 5 SR : K% 53— ZE B R Rk (£ B S =
> Unfoy., \SW 400 It is fun to be in your company when celebrating >
= Gettable visit to the Mid-Autumn Festivall —
m m
o = - )
o B R RZMIERMTED o
g EESN Visit and Participate . g
c e Y —ifiEEEgEnss TERFE Inclusive Workshops c
z / FHoE - z
o FRE2EREYREEBIETIE ) o
> — >
— Volun.te.ers of Yau.Yat Chuen Garden Clty / UNIQLO E T EAfR 7R HE ‘ =
© |\ Clubyvisited The Mills and had lunch at the —EEFTIME u =
»n . “_Chinese restaurant with our service users [ . | %)
NN | UNIQLO volunteers helped our service |
kil R G A 1 ‘ users design their own / kil

Yummy Yum\’“‘i\ . . L /
N unique T-shirt painting /

J Crew & T ERRFEERE—E
SN ERIESE 23 2ENE

Volunteer team of J. Crew Sourcing
Asia Limited participated in the Madam
Hong Bakery Cookies Workshop

-

RIERITR TR EIRBERE

SEIERE /7 JOvCE BETEBHERE—E |

”{?@X Chong Hing Bank volunteers visited / ey e \
‘5/77?59} New Life Farm with our service user ‘w HIEFEFTE \‘
"like ® Dlay; AT = with intellectual disabilities | Volunteers of Joyce Boutique |

Ng at countrys! (1&) \ made leather handcrafts with /

TN

our service users together
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IREERE
Media Reports

AEBEBEAEFERERE  REDERATRIEFER > FHRERMAS  EXSRBEEELS
BEE > MARAXFREASHOTHE « RIEFMEREALTHOREMZSE -

The Society uses a variety of media platforms to put out messages of social inclusion and
to promote our services to different sectors of society. The sharing of such information
helps the community understand our services further and raises concern and support for
persons with disabilities.

T TE S of ©5 0 10 5m ey

Concumalli - - (TN PR ARRT WS

ozoos

—
575 H%Rk Oriental Daily News ‘
EHRENEAR

Interview for Mother’s Day

AM730
it AR 00
Catering Service of SHOWHIE J NEWS S

Social Enterprises

LR SERAK NTERTRECENE ¢
SLENE-ANREE EXSRES_QRTE

BE{£B %R Headline Daily

The 15t Inclusive Electric
Cooking Competition

AR Ming Pao

THE - 2, 182 EIE5T 2
‘Wedding Transfer Love’ Favour Donation

r

L TEH K ~

e L - & vide s
Uncﬂ:‘go[iz@ﬁ ™ -
THEE) RN ] o8 B wm wm oam wx nEee e
ooEn T s i e ——
N ——— |FERE | 200% AN A IEEHC

EEY REAEE ] [ mm ] VY Qe

nm .
*aFEm DD mEEEE ~nWATL. I6 CERSER GIERER AT SeEE

SREEATI 8 FatmEsE (SR SEGCIEE  NELCSITees . BEATE

Ao-FEM. SN ETEANE SENE SESA

AB%E Ming Pao
BRIFERERBL=

EEH#R Sing Tao Daily

BthE R, ZBERENE

2019/20 FEHFEB/THRIHRSE

REEE  BFEATRESZ « BEEALRE  TBHEMED BEORSET - B
RERIRTS  BMERE  BEATHE  SOBRRE  BERERZRRE - BERN
MENEIRES

- FRI/NE RS

Report on Madam Hong Restaurant

. Sharing of Service User’s
&ig 01 HKO1 Family Member

TRMERERSE ~

Report on Donation of r——
Epidemic Prevention Materials ==m._..,:,_.:...ﬂﬂ L

U Magazine
EHINZIERE Report on City Café

SCFEER Wen Wei Po
FE "TTRBR HHNEEELLE
The 4th Story Telling Competition

In 2019/20, more than 60 news articles reported on the Society’s

services on various media platforms

Including: sharing of family members of persons with autism spectrum disorders, services for
persons with autism spectrum disorders, socially inclusive activities, life in supported hostels,
services for mental health, family care homes, employment for persons with disabilities, catering
services of social enterprises, vocational rehabilitation and development services, arts for
persons with disabilities and donations of epidemic-related protective resources, among others.

-
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B mER

Organisation Chart
(&= As at 30/6/2020)

Chief Executive

BA SRS

Financial —
Controller

TRE
HARHEISE
Administration &

IT Manager

ABDERRE
Human Resources |
Manager

EERR

RBERE

Secretary to Council
& Chief Executive
Officer

P B RRRIGRA
gl 0 B8 2020 &
6 BRI AR °
Kai Hong Home
and Kai Yuet Adult
Training Centre have
commenced services
in mid of June 2020.

Officer

Deputy Chief Executive Officer

EREET

Audit Committee

RERERHEE

— — — — Internal Audit

Manager

BiERE (REEE)

R EE

Senior Management
WersE

Chief Executive Officer
(Echoqun

Ms. TSUI Kwan Yin Frankie
(439 Effective 1/9/2019)

BIERE (BHBRE)
Deputy Chief

Executive Officer
(Capacity Development)
F ey ogun

Ms. MAK Yun Wan Silvia

EHEERE (RBEE)
Acting Deputy Chief
Executive Officer

(Service Operation)
Flzesfka

Mr. WONG Kin On Leo

( 4=34 Effective 1/9/2019)

AR #5488

Service Directors
hERsgsE (NLBEfE )
Mr. POK Fook Sun
(Kowloon West)

BmEELLE
(BERERBER)
Mr. SIU Hing Wa Eric

(Vocational Rehabilitation
and Development Services)

(Service Operation)

HEmEEt
(Tr @SR RARTS )
Dr. FONG Fu Fai Steve
(Community Mental Health
Services)

TOEE T (HESIERT)
Dr. WOO Chi Wood
(Community Support Services)
FATIEE T
(FBPIRTTHE) ()
Dr. WOO Chi Wood
(Tuen Mun & Yuen Long)
(Concurrently)

Bkt +
(PHEBER)
Ms. YEUNG Pin Mui Maggie

(Sha Tin & Kwun Tong)
( EJ§% Report Duties 2/10/2019)

BlRES (BEHER)

Deputy Chief Executive Officer
(Capacity Development)

AR T (BEER)
Ms. POON Hung Yin Anita
(Hong Kong Island)

( EE Report Duties 2/12/2019)

A5 L

Financial Controller
PRI 27

Ms. CHAN Yin Wah Eva
THREMRRKE
Administration & IT
Manager

RIS+

Ms. LAI Siu Fun April
ANEREE

Human Resources Manager
PRsEL =+

Ms. LEUNG Pui Lin Angela

|
RIMEE (NLERE)

Service Director
(Kowloon West)
R R AFfRFO
Chak On Adult Training Centre
EE AR
Cheung Sha Wan Adult
Training Centre
A FE Rk A AR
Cho Yiu Adult Training Centre
REZR
Father Tapella Home
BEAAEFO
Lai Yiu Adult Training Centre
BEZR
Lai Yiu Home
EZFEAFEFO
Sheung Li Uk Adult Training Centre
EReH O EREEET S
Extended Care Programme
- B AR

Cheung Sha Wan Adult

Training Centre

- EEERAFIEFO

Sheung Li Uk Adult Training Centre
EReH O BT /
EEERRRTS
Extended Care Programme/
Residential Respite Service

EZ AT

Chak On Adult Training Centre
EAWSE iy
Research and Statistics
EEEE

Knowledge Management

|
RISME (EEE)

Service Director
(Hong Kong Island)
B

Ching Lan Home

g A IR0

Hing Wah Adult Training Centre

BEIR

Oi Wah Home

B A AR

Si Lok Adult Training Centre
tasa R AdllR A O

Yi Lok Adult Training Centre
H &5 BB B AR 755

Day Care Services

==

CBEZR
0i Wah Home

EreROIE R IBEEETE
Extended Care Programme

- B Y A FIHRA O
Hing Wah Adult Training Centre

- BEEA AT

Si Lok Adult Training Centre
- TaFE A A TR O

Yi Lok Adult Training Centre

|
PRISEE (HEREEE)

Service Director
(Sha Tin & Kwun Tong)

A AdlEH
Chun Shek Adult Training Centre
RURZZR*
Kai Hong Home *
RIS AL A AR O *
Kai Yuet Adult Training Centre *
LegE g A AR
Lok Wah Adult Training Centre
JEF % A Bl =0
Shun Lee Adult Training Centre
K& AFll#RHO
Wo Che Adult Training Centre
EaeRIOIE R IREEETE
Extended Care Programme
- FAAIIEEF

Chun Shek Adult Training Centre
EREHIDIE R IREEETE] /
EEE RS

Extended Care Programme/
Residential Respite Service

- Bl A TR
Lok Wah Adult Training Centre
- BRI B A FIR A0
Shun Lee Adult Training Centre
HERE
Family Care Homes
- #E%T Encounter Family
- FBESET Radiance Family
- 155BA%T Splendor Family

|
BRISHEE: (FEPIRTHIE)

Service Director
(Tuen Mun & Yuen Long)
BEZR
Kit Hong Home
REMAFIRF
Leung King Adult Training Centre
L= A A FIER A O
Shan King Adult Training Centre
RIEZ 2R
Tin Yiu Home
Tt 2R
Yau Chong Home
FEreRIOEE R IREEETE
Extended Care Programme
- ISR AT

Shan King Adult Training Centre
ERE O R BEEETE /
EEGRERTS

Extended Care Programme/
Residential Respite Service

- REAFIEHL
Leung King Adult Training Centre

BB RIRTS

Allied Health Services
FR RO IR AR 75

Clinical Psychological Services

BB IRS

Occupational Therapy Services

IR BB IR TS
Physiotherapy Services
SanaB R

Speech Therapy Services

ARFEHEES

(TEESHERRTS )

Service Director

(Community Support Services)

FHRAG
Hin Dip Centre

FIRREHO

Hin Dip Hong Yee Centre
BEmaIaERL
Sensory Integration
Therapy Centre

KKEMESEH O
Tin Shui Wai District
Support Centre
BediiA=:

Facility Management

- AR ERERKE
Communications &
Resources Development
Manager

ARFSHEES

(L EFEHRERIRES )
Service Director (Community
Mental Health Services)

BEFLEER
Rehabilitation Centre
Management Office

REX
Sunrise Centre
RBZR

Yuet Chi Home
RITZHR

Yuet Hang Home
REFZ R

Yuet Kwan Home

B SRR

Agency-based Peer

Support Service

& T 17

Training Department

R BE T IE IR TS

Family Support Services
EBREER, E -

BT E Mt

FHS ‘BEST BUDDIES HONG

KONG' Movement - Jockey

Club Social Inclusion Project

HEE st E
Inclusive Arts Project

ARFSHRES
(EERERERRT)

Service Director (Vocational
Rehabilitation and Development
Services)

RRZR

Cheung Hong Home

EEENEATIE
Jockey Club Shek Wai Kok
Workshop

R I RO
Kwai Hing Vocational
Development Centre

ik T 15
Ngai Shing Workshop
BRIEZR
Ngai Shun Home
B RELERESE
Work Extension Programme
-BEEROE/IE
Jockey Club Shek Wai Kok
Workshop
B TI5
Ngai Shing Workshop
YN
On-The-Job Training Programme
for Persons with Disabilities

SBT3

Supported Employment
HEh¥

Social Enterprises

( BRIBRTZBIR AT )

(Hong Yung Services Limited)

{5}
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AR FEEERI R IRFFE N —E

Overview of Service

and Service Units
(#Z= As at 30/6/2020)

o}

IRFSEE A bt R
BigEN
Addresses and
contact details of
Service Units

R New Territories

o

a
AR5 2RRl HEE e $R

Service Types

Hong Kong Island  Kowloon

(31]32)
[3 Y o J11 M 5T16122123127128 Ml 371301 40143)

New Territories

&8 B Hong Kong Island

D FHEzx
Ching Lan Home

) =i
Hin Dip Centre

€ EE AT
Hing Wah Adult
Training Centre

O EEmE=E
(NIREBBHEDE)
Madam Hong Café

(Hong Kong Museum of
Coastal Defence)

O BHTE

Ngai Shing Workshop
0O #EZR

Ngai Shun Home

0 BEZR

0i Wah Home

O BEFOEER
Rehabilitation Centre
Management Office

O BEmAAERO

Si Lok Adult Training Centre

) ErEXits

Sunrise Centre

@B fasERAERL

Yi Lok Adult Training Centre

@ BwErx

Yuet Chi Home

| R AR B SE Z2020610818A1E -
? BER S B BIRRT A FidReh 3 20205F6 B chil ABRTE ©

@ wriFzx
Yuet Hang Home
@D "EEZK

Yuet Kwan Home

JLBE Kowloon

@ == Al
Chak On Adult Training
Centre

@ =PRI
Cheung Sha Wan Adult
Training Centre

@ Enx="

(UREBESLBEYE)

City Café’

(Hong Kong Museum of History)

@ wEsr
Encounter Family
D @pER
Head Office
) EEEF
Hin Dip Hong Yee Centre
A mEzR’
Kai Hong Home
B R AAERO
Kai Yuet Adult ,
Training Centre
B g Al
Lok Wah Adult
Training Centre

2y BE/NE
(BB )
Madam Hong Restaurant
(Ko Shan Theatre)

D B

Radiance Family

m BERGAEFO
Sensory Integration
Therapy Centre

(27 WSS AN LT
Sheung Li Uk Adult
Training Centre

(28 WA AT EetT
Shun Lee Adult
Training Centre

(20 :2lE
Splendor Family

#T5 New Territories

M EEzx
Cheung Hong Home
D BEAAAERO
Cho Yiu Adult
Training Centre

A =amAIlgEFo
Chun Shek Adult
Training Centre

A Erx

Father Tapella Home

D BEECEATIS
Jockey Club Shek Wai Kok
Workshop

A 2Ezx
Kit Hong Home

D =mMBERRET
Kwai Hing Vocational
Development Centre

(37 A eI
Lai Yiu Adult Training
Centre

M miErx
Lai Yiu Home

(30 JeE AP eI
Leung King Adult
Training Centre

@ L= AT
Shan King Adult Training
Centre

A F kBB B
Tin Shui Wai District
Support Centre

A FREZx
Tin Yiu Home

® FEp A&
Wo Che Adult
Training Centre

M xR

Yau Chong Home

Due to expiration of contract, City Café will be open until 18 October 2020.

Kai Hong Home and Kai Yuet Adult Training Centre have commenced services in mid of June 2020.

=[S EFE: B A Gk L) Adult Training Centre
Day Trainin
Se|¥vices g EeeH /| IEEBREEETE] Extended Care Programme 309 Y11 15716123127128 13239740
SETHZRE Care and Attention Home (Persons with Severe Disabilities) (1Y 7) [21) [35738742)
L (FPEFESE A £ ) Hostel (Persons with Moderate Intellectual Disabilities) () 30)
EEIRTE & (BREERE AT ) Hostel (Persons with Severe Intellectual Disabilities) (€} (15122723728} 33737139743}
73
Residential Ra (BRERREEESEAL)
Services Hostel (Persons with Severe Physical Disabilities and Intellectual Disabilities) a m
HRIRTfE 2 Halfway House (121314
2= Supported Hostel m
~ BAEZKEE Family Care Home [18125Y20)
TTET PR FE District Support Services [41)
HEZIERE (FTEETREPRFS Residential Respite Service MAD a
Community EREREAT HERERS
Support Services Day Care Service for Persons with Severe Disabilities ﬂ
FET AR S TLES ) Integrated Community Centre for Mental Health  £1)
~ REIEIRFE Family Support Services [10) N
FEBERERSHO P
s , Integrated Vocational Rehabilitation Services Centre
BEHEER e > ona T
BRIk e N TR EIETE
Vocational On the job Training Programme for Persons with Disabilities B m
Rehabilitationand ., .. .. .
Development SN EEPRFE Supported Employment Services [ 5 ) [34)
Services T 12 workshop B m
Tt 2E B8 EREET2] Work Extension Programme
BRER . o = @ .
FREMER A TR 2240 Hin Dip Centre 2
Servi f \ . .
w?trr\mn,gﬁfis(r)nr spsgf:(t)rnusm ¥E¥ﬁ“§—achlu Hin Dip Hong Yee Centre
Disorders and R
B?;’§L‘?ﬁ{?:§‘a' - RB RS IAEIRFE Sensory Integration Therapy Centre N
Bk =E 8RS Occupational Therapy Services
S B R AR 75 YD1 B RS IR FE Physiotherapy Services
Allied Health S
Services Eﬁﬁ'b‘f@ﬂ&?ﬁz Clincial Psychological Services
~ SRBIAEIRTS Speech Therapy Services _
L EVPRFE Catering Services a

HEREd

5 iBRPIRFE Cleaning Services
Social Enterprises

TTEIHE R EIRTE Air Sterilisation & Pest Control Services

KERE 'HEREER, EH, - BT HAFE

FHS ‘BEST BUDDIES HONG KONG' Movement -
Jockey Club Social Inclusion’ Project

FERI PR 7% Consultancy Services

FEim AL SR — 28N E, BE5TE

Hib iR 7% ‘Let Dreams Come True - The Fullness of Life’ Education Project

Other Services HEME 4751 E] Inclusive Arts Project

ES5gLTRIMAOE:E - HEFA

INNO POWER@HKJC: COCO-Living Platform

BEEgL TR HE:TE « BEE - BE

INNO POWER@HKJC: Kids' Kit Garden

P B BP BB BBSBBBBBB

P REEB TRAMBEERA

1 EIERT{BEEFS o The Society's social enterprises are managed through Hong Yung Services Limited.
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We would like to extend our gratitude to all donors, volunteers, corporations, organisations
and schools for the generous donations and support for our services last year (from
1 April 2019 to 31 March 2020). Owing to limited space, the Society regrets not being able
to mention all volunteers and contributors by name here.

B3

Corporations

AEON Stores (Hong Kong) Co. Limited
AHK Education Consultants Limited
Aihero (HK) Limited

AMTEK Limited

Argo Production Limited

Artware Limited

AsiaNet Communications Limited
ATP Swimming Centre Limited

Auntie Van Van Production

Auto Beauty

Autodesk Far East Limited

Bank of China (Hong Kong)

Big Line Holiday Limited

Bird Limited

Bright Mate Holdings Limited

Buda Surveying

Café de Coral Fast Food Limited

Café de Coral Holdings Limited
Capital Lake Property Limited

Cayee Design

Central Insurance Management Limited
Champion Group International Limited
Chan Hon Sum Co. Limited

Charles Workshop Limited

Chiaphua Industries Limited
Chinalink Bus Co. Limited

Chinalink Express Holdings Limited

Chong Hing Bank

Chu & Lau Solicitors & Notaries
CITIBANK

CITIC Capital Holdings Limited
CITIC Capital Transactions Limited
Citigroup

Citybase Property Management
Limited

CLP Power Hong Kong Limited
ClubONE

CML Company

Commercial Radio Productions

Computer and Technologies
International Limited

Construction Industry Council

Cosmos Machinery Enterprises
Limited

Country House Property
Management Limited

CPS Insurance Brokers Limited
CPS Insurance Consulting Limited
Cypress Insurance Agency Limited
DBS Bank

DHL Express (HK) Limited

DHL Global Forwarding (Hong Kong)
Limited

Dragon Team Trading
eprint Group Limited
Eu Yan Sang (Hong Kong) Limited

Eventist Hong Kong Limited

Everbright Sun Hung Kai
Company Limited

Everich Business System Limited
FACE Worldwide Limited

Forever Harvest Corporation Limited
Four Seasons Hotel Hong Kong
Future Lighting Collection Limited
Gaia Light Company Limited

Gold Square Products Co.

Golden Target Kitchen Engineering
Limited

Goldrise Investment Limited
Goodman Asia Limited

Grow Rich Vegetable & Food Limited
H.K. Pet's Hospice Care Service
HEO Trading Limited

HKO1

Hong Kong Commercial
Broadcasting Co. Limited

Hong Kong Convention and Exhibition
Centre (Management) Limited

Hong Kong Disneyland Resort

Hong Kong Marketing Service Limited
Hong Kong Tramways Limited

Huen & Partners Solicitors

iClub Hotel

ICS Insurance Advisers Limited

ICS Insurance Group

Interior Design Atelier Limited

J Crew Sourcing Asia Limited
J&Y Cleaning Equipment Limited
Jane Chan & Co.

JB Management Limited

JM Insurance Brokers Limited
John HY Yip Surveyors Limited
Joyce Boutique Holdings Limited
Kamyin Consultants Limited
King Wah Co. Limited

Ko Shi Wai (Corporate Services)
Limited

Kowloon Development Company
Limited

KYSS Properties Limited
L&C Insurance Consultant Limited
Lam Soon (Hong Kong) Limited

Lee Kum Kee International Holdings
Limited

Links Wealth Management Limited
Loksoo Consultants Limited

Look Design Workshop

Loyal Insurance Advisers Limited

Luk Fook Holdings (International)
Limited

Make Travel

Man Hing Hong Properties Co. Limited
Maxim’'s Group

Melco Industrial Supplies Co. Limited
Metlife Hong Kong (MF Group)

Mhm Marketing Co. Limited

MM2 Entertainment Hong Kong
Morgan Stanley

MTR Corporate

NCR Insurance Agency

NEC Hong Kong Limited

Nestlé Hong Kong Limited

New Media Group

New Rich (Asia) Service Limited

New World Department Store China
Limited

New World Development Company
Limited

Nexus Solutions Limited

Noah's Ark Hong Kong

O'Farm Limited

Onning Ceramic Dental Laboratory
Pollution & Protection Services Limited
Polywell Printing & Supplies Limited
Prime-Living Limited

Promise Network Printing Limited
Pure Group

QCR Group Limited

Quko Int'l Development Limited
Real Time Express Company
Realife Insurance Advisors Limited
Realife Insurance Brokers Limited
Realife Insurance Services Limited

Red Moon International
Holdings Limited

Regal Hongkong Hotel
Renguangdo

Renley Watch Manufacturing
Co. Limited

Ricky Cheung & Co. Certified Public
Accountants

Robiff Trading Company Limited
Rosa & Daniel Photography
Royal Plaza Hotel

Saint Honore Cake Shop

Sautao Group (Sun Shun Fuk Foods Co.
Limited)

SecurePro Technology Security
System Limited

Sincerely (Asia Pacific)
Engineering Limited

Sino Estates Management Limited
SOGO Hong Kong Co. Limited
Standard Chartered Bank
Stanford House

Starkford Limited

Strategic Communications Consultants
Limited

Strategic Financial Relations (China)
Limited

Strategic Financial Relations Limited

Strategic Public Relations Group
Limited

Sunbase International Properties
Management Limited

Superb Logistics Co. Limited
Superstar Group

Tai Po Chun Hing Limited

Target Consultant Limited

The "Star" Ferry Company Limited
The Bank of East Asia, Limited

The Doctress's Clinic Dr. Lam Yik Tsz
The Hong Kong Jockey Club

The Luxe Manor

The Mills

The Pavilia Hill (New world Property
Management Company Limited)

TJ Design & Company

Top Dynamic Enterprises Limited
Trio Best International Limited

Tung Nam Plastic Ind. Co.

UNIQLO Hong Kong Limited

Unique Fashion (HK) Limited

United Overseas Bank Limited

UPS Parcel Delivery Services Limited
Urban Group

Vastland Food Products Co. Limited
Viva China Holdings Limited

W Cellar Limited

Wai Yin Association

Wedding Place

Well Link Gerenal Insurance
Company Limited

Wells Fargo Bank, N.A.

Welltec Machinery Limited

WHITE GALLERY

Win-Cyc Group Limited

Winever Credit Limited

Wing Wui Finance Limited

Wise Connection Trading Limited
Wong's Diamond & Pearl Co. Limited
Yau Shing Land Investment Co. Limited
Yau Yat Chuen Garden City Club
Yoshinoya

Ziven Credit Limited

Zuellig Pharma Limited

Zunic International Limited
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hEEE TEERAE
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XEEERARERAT
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Foundations

Chow Mun Sum Tong Foundation
Limited

Drs Richard Charles & Esther
Yewpick Lee Charitable Foundation

Eu Yan Sang Charitable Foundation
Company Limited

MEBELETRERAF
RMBEABRAT
BEBRAT
FHEREES (58) BRA8

Eye Care Charitable Foundation
Foundation Tragons un Chemin

Hui Kam Foundation Limited

Koo Tin Lok Charitable Foundation
Ng Teng Fong Charitable Foundation

B AFEBFI / BIES / = T E K

Government Departments / Organisations / Volunteer Groups

Build & Wish Voluntary Team

Catholic Diocese of Hong Kong
St. Peter's Church

Chinese Orchestra Volunteers Group

Christian & Missionary Alliance
Tabernacle Church

Church of Saint Benedict

Correctional Services Department
Sports Association

Crossroads Foundation

Diocesan Pastoral Centre
For the Disabled

Doctor Pet

Evangelization Family

Eye Opener HK Hiking

Fraternity of the Little Sisters of Jesus
Friends of Man Hong

Holy Family Parish

Holy Redeemer Catholic Church

Hong Kong Chamber of Insurance
Intermediaries

Hong Kong General Insurance Affairs
Association Limited

Hong Kong Guangxi He Zhou City
Friendship Association Limited

Hong Kong Insurance Intermediaries
Association Limited

Hong Kong Red Cross

Hong Kong Young Woman's Christian

Association Tuen Mun Integrated
Social Centre

Innosphere Limited

Leisure and Cultural Services
Department

Lions Clubs International District
303 H.K. & Macau, China

Lions Clubs International District 303
H.K. & Macau, China The Lions Club of
Baubhinia Limited

Lions Clubs International District
303 H.K. & Macau, China The Lions Club
of Hong Kong Fortress Hill

Lions Clubs International District
303 H.K. & Macau, China The Lions Club
of Lion Rock

Lions Clubs International District 303
H.K. & Macau, China
The Lions Club of Red Hill

Lions Clubs International District 303
H.K. & Macau, China
The Lions Club of South

Mary Help of Christians Parish
Mei Foo 9:30 Choir
MF Group

Mrs. Mann Tai Po Rhenish
Neighbourhood Elderly Centre

Our Lady of Lourdes Church
Our Lady Queen of Angels Parish
PIMCO Asia

Red Nose Hospital Clown

1R b
BB

Remad Foundation Limited

The Hong Kong Jockey Club
Charities Trust

The Shamdasani Foundation

WWJ Charitable Foundation Limited

Resurrection Parish

Rotary Club of Kowloon Golden Mile
Rotary Club of Kwai Chung, Hong Kong
Rotary Club of Lan Kwai Fong

Rotary Club of Tsuen Wan

Scout Association of HK
Shatin South District

Securities and Futures Commission
Sham Shui Po District Office
Smile with us HK

Social Welfare Department Tuen Mun
(South) Integrated Family Service Centre

Social Welfare Department Volunteers

Southern District Industries and
Commerce Association Limited

Spiritual Care Association Limited
St. Benedict Church

St. Edward's Parish

St. Lawrence's Church

St. Margaret Mary’s Church

St. Teresa's Church

St. Teresa's Filipino Community

The Association of Industries and
Commerce of Hong Kong Southern
District Limited

The Catholic Diocese of Hong Kong

The Church of Jesus Christ of
Latter-Day Saints

The Hong Kong Chefs Association

The Life Underwriters Association
of Hong Kong

The Yuen Tuen Institute

United Italian Corp. (HK) Limited
Wonderful Dragon Sports Association
Yuk Chi Resource Centre
NEEEEEREFRAT
ZEFEHEET

NHFET

T¥EsEZ
hEEFEFESLES

Schools

Buddhist Wong Fung Ling College
Chi Lin Buddhist Secondary School
Hong Kong True Light College
NLSI Lui Kwok Pat Fong College
Outward Bound Hong Kong

Po Leung Kuk Tong Nai Kan Junior
Secondary College

Pooi To Middle School
Queen's College
Saviour Lutheran School

The Education University of Hong Kong
(Centre for Special Educational Needs
and Inclusive Education)

The University of Hong Kong
(Division of Speech and Hearing
Sciences)

Tung Wah College Limited
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Individuals

Annabelle

AU Joseph

AU YEUNG Hau Shing
CHAN Cheuk Yu Cherry
CHAN Chi Chuen

CHAN Choi Kam

CHAN Fung Oi Josephine
CHAN Hei Tak

CHAN Ivan

CHAN Jen Lam Christina
CHAN Ka Fun

CHAN Ka Man

CHAN Kam Ho

CHAN Kam Wah

CHAN Kin Kwan

CHAN Koon Kit Matthew
CHAN Lai Ha

CHAN Lai Ying

CHAN Lik

CHAN Lin

CHAN Man Sum

CHAN Man Wa

CHAN Mei To

CHAN Miu Sheung Kimmy

CHAN NG Shuk Wai
CHAN Nga Chi
CHAN Tze Chung

CHAN Wai Kwong Michael

CHAN Wai Ling

CHAN WONG Mei Wah
CHAN Yat Lung

CHAN Yee Mei Paula
Chan Yin Ip

CHAN Yuen Nei Nichol
CHAN Cham Him
CHAN Cham Yau

CHANG Calvin

CHAU Hau Chi

CHAU Lik

CHAU Wan Yuk

CHAU Ying Kam

CHE Lai |

CHEN Hung Ming

CHEN Mei Sum

CHEN Nai Ning

CHEN Shan Lien

CHENG Fung Wan

CHENG Kwok Fung
CHENG Man Bing Raymond
CHENG Man Hing

CHENG Yan Ping Pamela
CHENG Ying Wah
CHEONG Hiu Man Priscilla
CHEONG Ka Chon

CHEUK Hoi Ying

CHEUK Siu Wei Theresa
CHEUK Wai Chun
CHEUNG Chui King
CHEUNG Ming Yan Melaine
CHEUNG Pui Yan
CHEUNG Sau Chu
CHEUNG Yuen Ling
CHIEN Kwok Keung Kenny
CHIK Mei Ling

CHIM Man Lai

CHING Tang Foon

CHIU Kit Ling

CHIU Lai Ho

CHIU Pui Man

CHIU Put Yau

CHIU Sze Lai

CHOI Hannah

CHOI Lap Man

CHOI Mei Yan

CHOI Suk Han Annie
CHOI Virginia

CHOI Wai Shan Sita
CHOI Yuen Choi

CHONG Kum Kong Ignatius &
CHONG WONG Wing Ting Elaine

CHONG Oi Ngor

CHOU Natalie

CHOW Anthony

CHOW Chi Fai

CHOW Hon Chun

CHOW Jessie

CHOW Ka Ying

CHOW Kit Yee

CHOW Sin Yu

CHOW Siu Lung Herbert
CHOW Tai Kuen

CHOW Tak Yee Philomena
CHOW Wai Fong

CHOW Yui Cheung Justin
CHU Sau Kwan Kitty
CHU Wai

CHU Yin Ping

CHUI Chang Yu Cindy
CHUI Hiu Lung Chris
CHUI Yik Chiu Vincent
CHUNG Lai Ping

DIU Chun Tong
D'ROZARIO Brian Gerard
FAN Heung Kau

FAN Yee Kam

FONG Eugene

FONG Ka Man

FR. BONZI Giosué

FR. MARAZZI Mario
FR. VIGNOLA Gregoire
FR. VINCENZO Carbone
FRANKLAND Stephen
FUNG Cheung Tim
FUNG Choi Cheung Ricky
FUNG Mei Fong

FUNG Mei Yuk

FUNG Oi Shan

FUNG Pak Kin

FUNG Yat Wah

GAN Bee Kiat

HA Pui Ying
HETRAKUL Kahn

HO Chiu Ha Maisy

HO Chun Lung

HO Nancy

HO Sin King

HO Tat Ming

HO Ting Yau

HO Wa Ping

HO Yuen Yee

HON Yuk Lan

HONG Suet Kei Fanny
HU LI Pui Ching

HUI Pui Ling

HUI Yiu Nam

HUNG Ka Man Karman
HUNG Siu Wai

IP Ying Sang

JUNG Po Ying Carman
KAN Pak Hin Anson
KHAN WONG Tak Yee
KONG Ho Ming

KONG Hung Yee
KONG Wan Yee
KOTEWALL (Mr. & Mrs.)
KWAN Chi Sum

KWAN Shun Yee
KWAN Wai Chun
KWEK Li Ern Joy
KWOK Kin Fun Joseph
KWOK Miu Fong
KWOK Serena
KWONG Hiu Jing
KWONG Marcus Mann
LAI Bo Yee

LAl Ka Wah

LAI King

LAI Wai Ming

LAM Kin Chung

LAM Sau Lan

LAM Sing

LAM Siu Ling Cecilia
LAM Sze Ming

LAM Tsz Yan

LAM Yik Tsz

LAU Chi Sing Willow
LAU Kwok Keung
LAU Man Leuk Simon
LAU Ping Lan

LAW Chi Sang

LAW Oi Fung

LAW Sai Kit Frank
LEE Chi Fai

LEE Chi Lan

LEE Chi Shing Jim
LEE Elizabeth

LEE Ka Hang Karen
LEE Ka Hing

LEE Ka Ho

LEE Ka Wai

LEE Kin Keung

LEE Kin Mui

LEE King Chung

LEE Lai Wah

LEE Nin Chi Andy

LEE Peter

LEE Pui Sze

LEE Sin Ting

LEE Sin Yiu Yoyo

LEE Tin Chi

LEE Wai Kwong Johnny
LEE Wing Kwong

LEE Yan Ben Samuel
LEE Yee Wah Petty
LEE Yin Mui Ida

LEE Yuet Ying

LEUNG Gabriel

LEUNG Haun Fun
LEUNG Hin Ming
LEUNG Hoi Ning Janet
LEUNG Kam Man
LEUNG Kin Hang
LEUNG Kun Hang
LEUNG Kwai Mui
LEUNG Kwun To Anthony
LEUNG So Fun

LEUNG Sui Lan
LEUNG Tit Born Titney
LEUNG Tsz Yau
LEUNG Yan Hong
LEUNG Yuk Ying
LEWIS Lionel

LI Cheuk Kei Jeffrey
LI Hon Wai

LI Kei Yuen

Ll Ling Fung Jenny

LI Suet Ying Zoe

LI Sze Man

LI Wang Heung

LI Yuk Ping

LIAO Danlu

LIK Pik Lin
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LIN Cheng Cheng NG Chui Fong SZE ZAU Woen Yung Doreen WONG Mei Wah YIU Chi Kin Pt Be PR I 48

LIN Sophia Joan NG Chui Wing Danny TAl Wai WONG Mo Pun YONG Lai Har Angela IS fTE=

LING Ho Yi NG Chung Wai TAM Kin Ting WONG Po Nar YOUNG Wai Pong ke BE&

LIU Pik Lin NG Clara TAM Man Shun WONG Sai Ying YU May Lay Belinda B BfEan

LIU Raina NG King Sheung TANG Jau & TANG Kit Jing WONG Siu Kum Katty YU Pak Chuen Henry AmZE B &

LIU Wang Ho NG Kit Wan TANG Kwong Fai WONG Sum Fai Samuel YU Po Lin IEE [E BB

LIU Wing Han NG Kwok Chung TANG Lai Kwan WONG Ting San Teresa YU Sau Yuen I BE [B$5 88

LIU Yan Keun NG Lai Yuk TANG Lai Yi Florence WONG Wai Kei YU Sim Kuen Katie BA FNE

LO Chung Wa NG Man Hai TANG Rebecca WONG Wai Man YU Wing Yu EES BEs

LO Desmund NG Mei Kuen Zona TANG Tim Fook WONG Yat Hung & YUE Shi Kwong (OE3- WL

LO Hoi Man Harriet NG Pak Wan TEO Lay Lin YING Mei Yung YUEN SO Siu Mai Betty BES: I

LO Hung Yip NG Sai Man THE Kwen Yuen WONG Yim Fan YUEN Wang To Rando a5k s= KEE

LO Kwong Fat NG Siu Yuen TSANG Lap Ki Richard WONG Yuen Kee YUNG Mei Ling fa2E HERE

LO Long Yin NG Tung Hei TSANG Pui Man WONG Yuk Yee YUNG Pig Chung REX IS5

LO Yin Ping NGAI Hang Oi TSANG Rebecca WOO Vicky T8 SIHE WIEEE

LO Yu Shan NGAI Heung Lan TSANG Yat Kiang WU Wai Fan Brenda T 2NE L
n LOCK Fung Lan NGAN May Wan TSANG Yi Yan WU Yuen Sheung Tk 2B B Bt
= LUI Chun Long NGAN Mei Kit TSE Kam Hei YANG Charles T BB 218 IR =
J LUI Yuk Lin NGAN Pui Yuk TSE Kwok Kan YANG Fan FEH =i FREEHZ .
E LUK Chi Shing PANG Yee Wan Tina TSE Pik Shim YAU LIM Mee Choon Qi ES H400 ERES 57 E
7 LUK Chi Wing POON Che Wai Bernard TSENG Chin Ling YAU Sun Lai FHH =7 EREKER Z
= LUK Fung Mui POON Min Hang Glenda TSUI Kelvin YAU Wai Kuen I = RRIE S sk =
o LUK Ivan POON Min Kan Ivy WAI Suk Han YAU Pui Kit FRH 5 BRSERE o
> LUK Pui Ki Chris POON Ngar Sai Deborah WAN Ka Lam YEO Ka Lai Michelle FrEE 25 {56 REE »

LYNN Allen POON Ngar Tao Helen WAN Ngok Wah YEO Yee Jiun Eugenia FHBF E=ME ®ES

MA Kam Lin POON Ngar Ying Annette WAN Sai Cheong YEUNG Chi Wai Edwin FEg T DB

MA So Chu POON 0i Chun WONG Cheng Yi YEUNG Kai Cheung TEEE =Bk Bing

MAK Chi Lun POON Yuk Ying WONG Hang Kwai YEUNG Kim Ho EEGE =& RISt

MAK Liu Kam RELWANI (Mr. & Mrs.) WONG Hoi Wah Winnie YEUNG Lok Ki Hit=#& , BBS, JP FER 2K

MAK Ruby SHAM Hoi Yan Joanne WONG Hui Ling Christina YEUNG Po Lin e EN= TEHE BER

MAK Wai Man SHAM Maria WONG Ka Ming YEUNG Siu Lan Ursula hEBE T=im RIDE

MAK Wing Yin SHEK Yau Ling Clare WONG Kam Shan YEUNG Wai Keung hE® =IEE REE

MAK Yan Wing Henry SIU Sau Kuen WONG Kam Yung YEUNG Yuk Hoi Edward {REEID =EmE RES

MAN Sau Wai Maria SO Julia WONG Kit Yee Evita YIM 0i Ching X5 FR= RE

MANG Terence SO Kwai Ying WONG Koon Po YING Mei Yung KR FIRFE REIEFES |, SBS, JP

MCDONALD Scott Andrew SUEN Ha Lung WONG Kwok Choi YIP Chun Hiu Rebecca KiniE TER RER

MOK Chi Ming Charles Bruce SUI Wai Keung WONG Kwok Leung YIP Ho Lam KIEFE 18 RES

MOK Kam Fai SUN Tan Fu WONG Mei Lan YIP Suk Yan IIRE ABEA SRR
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Corporations, Organisations and Donors Supporting Us
on Epidemic Prevention Materials during COVID-19

(&= As at 31/3/2020)

Auto Beauty

Big Line Holiday Limited

Build & Wish Voluntary Team

CLP Power Hong Kong Limited
Crossroads Foundation

DBS Bank

Eu Yan Sang (Hong Kong) Limited

Eu Yan Sang Charitable Foundation
Company Limited

FACE Worldwide Limited

Home Affairs Bureau
Shamshuipo District

Hong Kong Red Cross
HKO1
Innosphere Limited

Joyce Boutique Holdings Limited

Lions Clubs International District 303

H.K. & Macau, China

Ko Shi Wai (Corporate Services) Limited

Koo Tin Lok Charitable Foundation
Morgan Stanley

New World Development
Company Limited

Ng Teng Fong Charitable Foundation

Realife Insurance Advisors Limited

Red Moon International
Holdings Limited

Rotary Club of Kwai Chung,
Hong Kong

Rotary Club of Lan Kwai Fong

Scout Association of
HK Shatin South District

Smile with us HK

Southern District Industries
and Commerce Association Limited

The Bank of East Asia, Limited
The Hong Kong Jockey Club

<

s B O S

mknEs 0%,

Thanks for Your .-h"

Support @
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MANG Terence
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