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The emblem of the Society is composed of 3 capital ‘H’s :

The Inner ‘H’ represents ‘Human with disability’

The Society’s core value is to actively pay attention and
respond to the needs of persons with disabilities and their
family members

The Middle ‘H’ represents ‘Home’

The Society is determined to create a loving family for the
persons with disabilities and provide heartwarming and
homely service environment for them

The Outer ‘H’ represents ‘Help’

The Society implements appropriate services and activities
to help persons with disabilities develop their potential and
integrate into the community
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The mission of Fu Hong Society is to provide a diversity of
opportunities for persons with disabilities, develop their
abilities and independence and support them in achieving
full integration into the community. In the spirit of ‘Meet
the Need, Take the Lead’, the Society has been actively
responding to the needs of persons with disabilities
by providing them with suitable services since 1977.
Meanwhile, the Society has spared no effort in building
a caring and inclusive community through its continuous
outreaching effort.

The cover design of this Annual Report is based on the concept
of ‘pottery’. Through the diversified services of the Society,
caring and teaching them, each service user, despite disabilities
and ageing, is being shaped into a unique pottery that allows
them to unleash their potential and develop their talents, not
only adding colours to their lives, but also infusing their lives
with lovely memories.
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Who Are We

KREMAIZIFEERBRMEE ZEMILBRL

( Father Enea TAPELLA, PIME ) Ed{E55/)©
RARFAZ RIRVAETR o EB I LB WER
A RHARENDRBROE  BE—BFHRO
ANTRAMANES - BIRRE » Bt iR
TE &S5/ —Ef -

REE 1977 FRBREBRERERS
BFEMEZ TREZR, @ BREBRELBERAR
HERRSEE IR - ZFRBEE (RBEHE)
AMRREBRAR > WK 1980 FARE
BHERBHENEE - SFHK  AEREH
Blfk#  HMHEFR RERAL B
BEATLT BHREZRBESEALTREMH
BIEERIRE - mEN b FIZEIFEERE  ER
BIALE o

BE - XEHNE/N\RFHRARELEER
ENER  HBENKARERBR  RIEW
B REWARTEEXENAF - B &
BESEXEETESNBAEZRFEEDY
THAERE, RERKRE T&8REZER.
EEp o

Fu Hong Society (FHS) was founded by a group of
enthusiasts who were inspired by the selfless spirit
of Father Enea TAPELLA, PIME. With love which
transcended the boundaries of race, culture, religion
and abilities, his work contributed much to the caring
of the disadvantaged. FHS continued his legacy to serve
the most disadvantaged in society.

The Society began providing rehabilitation services
in Hong Kong in 1977 when the first ‘Father Tapella
Home’ was set up to provide temporary residential
care for adults with severe intellectual disabilities. The
Society was incorporated under ‘Hong Kong Companies
Ordinance’ as a company limited by guarantee the
following year and became a member of the Hong Kong
Council of Social Service in 1980. Over the years, the
Society has striven to innovate and change, to keep its
services matching the current needs of persons with
intellectual disabilities, autism spectrum disorders,
psychiatric and physical disabilities, thereby developing
their potential and helping them integrate into society.

Around 85% of the Society’'s income comprises
subventions from the Social Welfare Department; other
sources are donations, service charges, investment and
social enterprise income. Among donations received,
funding from the Hong Kong Jockey Club Charities
Trust mainly supports our self-financing services such
as Family Care Home Services and FHS ‘BEST BUDDIES
HONG KONG’ Movement.
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BREATEZEE—VELANAR ETFHREENEXE
DRAREE - MPITAERENEZSZECTRERE <t
MBLENEBSIRTSNERE - NFIBEMEE  BR
b PIEEREFSIEE -

Persons with disabilities are individuals with all basic
human rights, above all the right to be recognised and
respected. They have the right to receive all necessary
help in order to progress at every level, human and
spiritual; and we are committed to ensuring that their
rights are respected and honoured through our

work with the community.

.
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EMEE
Our Objectives

®0cccccccccccccsscce

SMBETRER "HERE,
Establish appropriate services
and Family Care Homes

AERFEZNEEALTREZEARERRELETERE -
To provide holistic care and a homelike environment for
persons with disabilities.

PR LB 35T B e ge 1 31| S AR 75
Provide vocational assessment
and training services

REBIFERE  URMEREDTHEREA TR
EERILAEEINERTS  URMMRUESHEES -
To provide vocational assessment and training for
persons with disabilities and increase employment

opportunities for those who have the potential to work
in the community.

eeccccccs
. .
. ®eoe,

BEEANTRHZSERES  SHMASEBAANED
B ES  BOBUIEE  BWBEALE -

BEHE  BERREBIBNETT » RIBERA T FECFEER -

To provide opportunities for persons with disabilities,
to develop their abilities and to ensure that they
achieve the greatest independence possible within their
circumstances, fully integrated into the community. 3

.
0

To advocate equal rights of persons with
disabilities through education, policy and

legislative changes. o°

R BETmREN
Provide various assessment
and training

PRI\ TRIERE ©

To develop the potential of persons with disabilities.

By EREALTRERE
Care for families of persons
with disabilities

BEERATRERAREHERERS » WEER
ATHRAGFREBEDNEERS -

To provide counselling and support services to persons
with disabilities and their families, as well as collaborate
with family members of persons with disabilities for the
most appropriate quality services.

= UAYAYAVAY
N HEAESE

Promote community education

B ENEIEE  BARALRERATRHREEAL
EMmEMMMISERERIERNRE -
To organise community education programmes for a

better understanding and a positive attitude towards
persons with disabilities.
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Core Values
|

Bfm e =

Care'and Respect

i R X e

Synergy

KEAUEERBENEERESRBEERES
MEFHE  BMHBILUABTRIRS -

Staff members serve service users and
stakeholders with respectful and caring
attitude, striving to establish a service-user
oriented model.

KRAEZEMEEZRZAERE > XE
BH MEXEBREBEHEENEE "—M
—XBZ ) MR o

Staff members forge partnership with
stakeholders and cultivate team spirit to
realise the effort of ‘one plus one greater

than two’ for achieving cordial collaboration
among various professional teams.

KRAEESSiT—%, £8EE  2ub 26
REETE  BRREHRBESLBIENT

KRAFERE M REERS  LUEH
AR #5 B8 =AWk o

Staff members continuously learn, evaluate
and improve services to enhance service
quality and effectiveness.

SN 1LNo9gvVv
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P RY T1E
What We Do

AE2E197/ FHRRERHERERS  ESRBEBELS
BaElltE- Br AEEAEDREES N+ —ERE
B BEERKE - TH - WP EE - FE - RKE
WH BiE - BERERBESF  BERGEEATIRHE
XANTEFE A2 EESHERESTLRERE
BE TUXKAE, EH- - AENRORBEE: 8
R BEIERE BERERBERERS BB
RERRE - BEALTHEZERBMNEEEREEER
ALTRE - LI BEERBFTENEE ) A LFEE
WE TREXERB ., PREERATHORARREES -

BRETSHRBHE  F2RETFRELSTE1068 °
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FEFEEZF Key Figures of the Year

TXEin

Corporate Governance

EFEREEAH

No. of Council Members

1 (5%) EEERM Architect
2 (10%) B8 Businessman
1(5%) EfEETED
Certified Public Accountant
1 (5%) #EEAS Clergy
2 (10%) AHDEFRZFEAT
HR Professional

1(5%) EMRHREEAL

IT Professional
1 (5%) 7&BF Lawyer

2 (10%) fEHRIEE
Psychiatrist

2 (10%) BRSHELEE
Retired Senior
Civil Servant

3 (15%) &+t T
Registered
Social Worker

3 (15%) BHEHEEAL

Teaching Professional
1(5%) BEHEEAL

Medical Professional

BUBINE B | g o0, X

By Gender Male ) Female

0P &5 & oW a0 4 el

|15uno?) jo uonisodwo? ayy ul AisIaAIQg

4 20%)

ZERBEE

Length of Service of Members

R 75 EFHA

Years of Service

I DA
Less than 5 Years

RE+HF
5-10 Years

o (45w |4 @19 +—E+EE

11-15 Years

ZR+HE
11 (58%) More than 15 Years

6 (30%)

1 (5%)
EERZXEAY (%) ZEERBERNEZEANE (%)

Number (%) of Number (%) of Committees and
Council Members Panels Members

ZESRBER/NMIZEAY F
No. of Committees & Panels Members é
P l & (EERLMEBKE =
Py . . Not include Council Members) E
“e - & BE
' BEHEAL 3(16%)
. Building Professional
® & A Businessman 1 (5%) ;J\
- SMEHEG 15w A
2

45t Total

Certified Public
Accountant —
#EEAS Clergy 1 (5%) ZE
ANERFEAT 1 (5%) 4
HR Professional ,“E_

EAREEEAL 4 Q1% T

IT Professional
45t Total 28T Lawyer 1 (5%)
BEEEALT 4 (21%)

Medical Professional

HWEFEATLT 2 (12%)

Teaching Professional
Efth Others 1 (5%)

s|aued 1§ $83131WWo) Jo uolysodwor) ay ul Aisiaalqg

}§§¥ﬁ§ﬁ By Professions .
BUANE B 6 320 X 13 68w

By Gender Male

ZEFHFRERER rREBEHE

Average Meeting Attendance Rate Number of FHS Members

]

Council 193
45t Total

] HEEs

EERRENME mempers:

Committees and Panels 9
BAEE
Individual
members

#Z As at 31/7/2019 184

EZ%% BEBHE /in HK$ million
i = = o A4S TR o~ A =
Finance FEEWA FAaxd FEI=E=EN GeBE1Hs
Consolidated Income Consolidated Expenditure Consolidated Amount of Consolidated Staff Cost

Donation Received

2016/17 & E

2017/18 &

348.40

2018/19 FE 434.64

A3

EL . HREEEE  HRASERE HAEnmnE  gEnE it
Source Of Premlses §§.'§§§'F%¥ T&gi%?%% Renting Self—qwned Others

Renting Premises Renting Premises Government Premises

from Hong Kong from Hong Kong Premises

Housing Authority Housing Society
EEIRFS
Residential Services 1 3 5 10 1 3
H raI4RARFS - B A GO
Day Training Services - Adult Training Centres
HEZIBRS
Community-based Support Services 1 o O 0 0
HEEEERTS
Commfnity Mental Health Services 1 0 0 0 0
HERERBRERSE
Vocational Rehabilitati:n and O 0 2 0 1
Development Services
B BAE R 35 FEPS ik A T IR TS
Services for Persons with Autism Spectrum 0 O 1 1 0
Disorders and Developmental Disabilities
BREBRaIaERTE
Sensory lI:r:t;:gl;ration,';:',herapg Services 1 0 O 0 0
HEtE
Social Enterprises 0 0 3 0 0
R RITIL
Central Administration 0 1 1 0 0

et 16 (38.10%) 3(7.14% 17 40.48%) 2 (4.76%) 4 (9.52%)
Sub-total
HEt

#ZE As at 31/3/2019 Total 42
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1,035/30

& >-5E

14815 JO JaquINN [e30L

Fu Hong Society

P o828 20

30/47

N\ B) Total
77

REVRBERAE
Hong Yung Services Ltd.

o EE-EER

22/0 B B2E8TAH W EEETAH

No. of abled staff No. of disabled staff

£ N8 Total
22

F 77 6.62%)

KRB FEAERAR) 1,087 ©3.38%

Agape Society Ltd. —
I

I 16 & O |

HTE

—
=
wm

FHSHM
uopyisodwo) Jjess
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Fu Hong Society

Fui-time =1 002 Full-time =26 Full-time =16 1 1 6 4
e W53 0 10 ISR 12 30 JES 6 0 L vt
Part-time =57 Part-time =@ " ota
m 2= s B REEE [ Rl
Management Professional Direct Service and Operation entral Administration
fossi : Servi o . c . .
14 a.204)
13/245/761/ 46 0/0/74/3 1/1/18/2 B

48 A\ 24 Total
77

BRRURIFEIRAS

Hong Yung Services Ltd.

246 (21.13%)

4 \2{ Total
22 — 853 (73.28%)
51
- (4.39%)
Agape Snchiletg Ltd. 1 [ 1 6 4

48 N\ 24 Total

293/772

HPEREHID

14815 JO UONNQLIISI JaPUBH

Fu Hong Society

40 /37

4 A 8] Total

77

BRRURFFZERAS

Hong Yung Services Ltd.

HEE @ at
1/ 21 Male Female
334 (28.69%)

HAE Total
22 — 830 (71.31%)
R RIS
Agape Sngcietg Ltd. 1 [ 1 6 4

4N Total

O O
"IN 7@ EEIRFS 11/2

Hﬁk L/l g‘_, 2. Residential Services

~ HE g g

B 0o HESIERS 4/1

H%E §E % g Community Support Services

g Bl @ o B R BRI 2/3

ﬁ ﬁ w o Vocational Rehabilitation and Development Services

= *E = §'

BT 25 thsi B 3/4

I a ? Central Support
c 3

?ﬁ 3 HEey 8/39 77
~a Social Enterprises HWAH Total

TEE T ki

Full-time Part-time

28

(36.36%)

—- 49

(63.64%)

BT Z28EIEIIFEEEAR
Total No. of Staff Participation
in Training Activities

{3t Total 5,880

External Courses

AR Participants

PRI ERIEAI (ermaseenme)
Internal Courses Organised by
Service Units

3,362

AR Participants

PIEBIERN Centzanzmezs)
Internal Courses Organised
by Training Department

2,230

AR Participants

BT 28IEIIES BT
Total No. of Training Hours in
Training Activities

K
Bujulel] [eulaIx3 pue [euJalu|

Jo Azewwng juswdolanaq J1eis

qu

4@t Total 18,047

External Courses

PRIEBIEAN (emrmsestomm)
Internal Courses Organised by
Service Units

4,749

I\B¥ Hours

PIEBIERN Centzanzmezs)
Internal Courses Organised
by Training Department

10,837

I\B% Hours

4= S

Total Cost of Training Activities

@2t Total 1,008,709

SMEIEZE) External Courses

320,122

AEREEZF| Internal Courses

688,587

S HICS

& FRE
JEEEE
~+
B a5 2
g Owe
g’g IR L oo
E-CE
4935
Z 323
w283
2B € o
iﬁ [=3F ZAEEID | =y
Z S5 mUREE - #E - TIESRATREKE
e 3 . .
EJ” 5 Total No. of Training Courses, Talks,
Q Workshops and Sharing Sessions

ETHRENREE
Degree of Satisfaction on
Training Activities

(5% 6 9 The highest score is 6 )

EAEE G ERES
Average Course
Evaluation Score

R

7 /7.
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Services '

R RE R ERIRES

Vocational Rehabilitation
and Development Services

- o T 15 Workshop

o BEHERERSEPO
° Integrated Vocational Rehabilitation
Services Centre

o EHENFLEEARTS
L Supported Employment Services
© o TEREEAIETE
. OntheJob Training Programme

I BRE I ATl

“ © ® Work Extension Programme

N
aln.

. BEEBEALES
Hostel for Persons with Severe
Intellectual Disabilities

. BEREALTEERRS
° Care and Attention Home for Persons
with Severe Disabilities

K hIRTE S Halfway House
| BERBEREERALTES

.° Hostel for Persons with Severe Physical
Disabilities and Intellectual Disabilities

hEEEALTES
Hostel for Persons with Moderate
Intellectual Disabilities

Bﬁﬁ%rﬁ Family Care Home
o RS Supported Hostel

s - I 0 FaF S R
S195( 92IAIDS JO JdqUINN

sn Lnogav |
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RBREaERE

Sensory Integration
Therapy Service

\\\\\\\\\\\\\@«\\\\\\|
)

il e .o BEGEAEPD Z

Sensory Integration Therapy Centre

S
OIS

=]
p=p]

S
sadf] ad1nIRS

‘ RS BRI AEXERBRLIE BERERERRE
g_lj Residential Day Training BiIRIS Vocational Rehabilitation
Services Services Community-based Support ~ and Development Services

Services and Community
Mental Health Services

11

B RISl BR 7S 7
Z

Day Training Services

B FAER ERERA LIRS

Services for Persons with Autism
Spectrum Disorders and
Developmental Disabilities

=== ]
b=l

sanljiqesiq Jofep Aq s1asn 921AI9S JO uolledIyIsse|)

Z
A S /;
/

Adult Training Centre

S T 0 M H I T e

e O RERRERTE]

® Extended Care Programme  mms /

N\

044 IRl Lol
Integrated Community Centre
for Mental Health

o BEATHESZERC
* District Support Centre for
Persons with Disabilities

o (EEEREES

Residential Respite Service /&

306 Tz

e Day Care Service for Persons with /
3 3 4 Severe Disabilities /

- o FEIREREI L

Hin Dip Hong Yee Centre

/
o ZEMEAAC) Hin Dip Centre é

BWAB Total 3,969

325

BEEREEER RERSIEERE /
ANTHRTE Sensory Integration //
Services for Persons Therapy Service

with Autism Spectrum /
Disorders and ;

Developmental Disabilities

ESSUSSSSSSS
=Z

(B

¥t P TR
Psychiatric
Disabilities

1,347 A\ 33.9%

1,032 A 26%

BEERE
Severe Intellectual
Disabilities

642 A\ 16.2%

434 A (10.9%
it 3% R 0 +

Other Developmental
Disabilities

3,969

4“8 N 24 Total
hEERE
Moderate Intellectual
Disabilities
R

Mild Intellectual Disabilities

BEE

Autism Spectrum Disorders

3= S ] 93 A 2.3% "
Sensory Integration 0] A (1.3%) &E:S%Z%Disabilities

Dysfunction

* BIESTIEE « ERNRARBENESTEE

Includes Limited Intelligence, Attention-deficit Hyperactivity Disorder and Developmental Delay

BIERFE(ERE R Z ISR

Classification of Service Users with Intellectual Disabilities by Second Disabilities

BREERE hEERE BEHE - ESERBEREXEREERNESLE
Other Developmental ~Moderate Intellectual ~ Severe Intellectual Classification of Service Users with
Disabilities Disabilities Disabilities Intellectual Dlsablllté.es t/)g); Second Disabilities
in %,

RaEmEeESE 288 658 240

No Phuysical Disabilities

AeRefEi 46 175 349

Phuysical Disabilities

i 45 17 2

Psychiatric Disabilities

Sl 47 128 9

Autism Spectrum Disorders

Eifth 8 54 42

Others

it 434 1,032 642

Sub-total

i

1

sn Lnoav |

12



—
==
wm

sn Lnogav |

13

EWDH [ | Bl e B P e . # = As at 31/3/2019 ) EERBEES M OB D B O .
Age Distribution <15 15-20 21-30 31-40 41-50 51-60 >60 Duration of Use of Services  0-5 6-10 11-15 16-20 21-25 >25
e HERISRARTS — B AT HEERFS
(FBIRFE B REaI4ERRFE — A FI&EAR O 1t EZIERE Residential Services Day Training Services - Adult Training Centres Community Support Services
Residential Services Day Training Services - Adult Training Centres Community Support Services

H T Mok I e SRR
s19s() @21AI8S Jo sdnoun) aby
& - SR 5 K e N e SR SR

s19s() 92IA19S fiq SBIIAISS JO 85N JO uoljeing

1t B iE RARTS HERERERRE B RIRE R 3 R IE A LIRS REBRESIaERES
Community Mental Health Vocational Rehabilitation Services for Persons with Sensory Integration
. X o . Services and Development Services Autism Spectrum Disorders and Therapy Service
tER R IRTS HEREREERE B BIER 35BS LIRS BREBREAERE Developmental Disabilities
Community Mental Health Vocational Rehabilitation Services for Persons with Sensory Integration
Services and Development Services Autism Spectrum Disorders and Therapy Service

Developmental Disabilities

0-5 £ 6-10 & 11-15 & 16-20 £ 21-25 £ >25 £

2,183 B 289 M 191 N 266 W 689 N 351 _ 3,969
(55%) (7.3%) (4.8%) (6.7%) (17.4%) (8.8%) 4851 Total

<155% 15-20 5% 21-30 5% 31-40 5% 41-50 5% 51-60 5% >60 5%

- ) 429 + )
| L

1,620 (41%) + 2,349 (59%)

3,047

HEENEEN
Referral from Social
Welfare Department

Bl

Direct Intake

Sl 3+ i} I N o e S R

S19S() 9JIAIDS JO |BLIDSDY JO S24N0S

HithttgeE

Referral from Other
Authorities

3,969

48 N4 Total

bR
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sJojedipu| duew.o4lad hay)

Al

RIEBERE

Service Users

NERBEREN
SEEERAEEE
Improve Service Users’ Quality
of Life and Satisfaction with
Services Received

BESREEREERE
BREEENRILERE
Slowing down Service Users'
Deterioration in Physical
Functioning

{2 3 AR 75 s FA & 1S 1
MARE

Encouraging Service Users to be
Fully Integrated into Society

X EEE

Supporting Network

mEsTEE

Strengthening the Capacity
of Volunteers

Hith

Others

Dns&ER PR FE A4S /

AT ERELZEE

Enhance Network with Service
Organisations/ Corporations/ Groups

2018/19
B & Targets

EREZEENNEESENEREE
ZIRBERAEHE

Number of service users regularly
arranged for suitable and meaningful
activities

HE2HE—IEES S EHEEERIRAY

Bz SRRIFEREHE 741
Number of ageing service users arranged

for regular participation in one physical

exercise, suitable for their body condition

FERFEREZ2EIEP LSRR
Tt EHEEENZ HE AR
Attendance of service users of
Residential Services participating in
non-centre based inclusive activities

10,085

FIFAAN T2 EHEREIRIHEAIR
Attendance of visitors participating in
inclusive activities

ZHEAFERIERRRFEREHE
Number of service users participating 9 12
in inclusive arts and sports activities

8,682

SERA TEaENRIEIRIER Z IRFS

fEREHE 791
Number of service users participating

in training to improve working ability

BiiENE « HEINBREERE

B HBBRTS IS / AT MEEZHE 47
Number of service organisations/
corporations/groups being contacted,

promoted, or introduced about service

users' abilities

T2EKEE | IRFSSERIEH

Volunteers attendance in services held
by FHS/ service units

ERfRFSIEIE | AT | EREEIIRFS 116
BEagE

Number of networks formed with service
organisations/corporations/groups

Results
(Variance in %)

wm

828

(+11.7%)

13,489

(+33.8%)

9,161

(+5.5%)

1,162

(+27.4%)

994

(+25.7%)

64

(+36.2%)

16,934

(+15.8%)

128

(+10.3%)

ARFS(EREERIL

RIEERAEERCHERBRSE » ERLUEERE « BRFIGRIRE R ERERERIRE
RN &SHEE -

Ageing of service users Ageing of service users becomes increasingly serious, particularly those receiving Residential

> - Wl

1k

20 TR R R R 5 X Rk R O R N B S
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4824 Total

ETE RS

Residential Services

74.5%
25.5%

1,013

482 Total

¢

BE A Bl rR Oy
11 (BREEREAL)

Adult Training Centre
(Persons with Severe
Intellectual Disabilities)

2 RPN Sl
( BREARREISE
FERAL)

Adult Training Centre
(Persons with Severe
Physical Disabilities and
Intellectual Disabilities)

13

488 Total

B IR AR TS

Day Training Services

61.6%
1540
38.4%

635

AE Total

Services, Day Training Services, and Vocational Rehabilitation and Development Services.

3

482 Total

FERDOH e G
Age Distribution 15-40 41->60

R RENERRE

Vocational Rehabilitation
and Development Services

70% 428
[ 15-40 | 183
30%

611

48N\ 2] Total
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ESHERERBOAY EIEAR AR
Family Members Served by Regular Friends Eé%g%gg%%%ﬁgﬁ

Family Care Home Services (Persons) @Exi%
o

(Persons)

= )

Rk / BEAZHEEREEER / E58 / BR/NEREH/MEZSE

Parents / Guardians & Volunteers Participation

A AR
Total Persons Total Participants

il'i E P?]E FEHHESHESR  USERERERERZARE 'EEREER &8 BHEER E -
) —ERUMELR FEESNHE - E 3 o @
SOCIal |nC|USIOn The Society actively promotes social inclusion through Family Care Home Services and FHS 3
'BEST BUDDIES HONG KONG' Movement, creating an inclusive, caring and equal society with / :
I concerted efforts from community members. BE
oo c
2
A&
=]
& n
z - 349 4,681
==
= ® %5 REHT (AH) RE/ BEASEBHEENRSED (R)
) = 0 Parent Volunteers Parents/Guardians Participating in
E—E > 31t (Persons) Activities held by Service Units or the Society (Participants)
AR o
5 2
Q.
°
]
=
o
=]

S9DIAIBS BWOH aJe) Ajiwe4

Receiving Funding Support from
The Hong Kong Jockey Club
Charities Trust

rEEmiEER) EFHSEAY

Number of Participants of BBHK FAERERTE
Family Care Home Services
o o ®

o o [ ;
. .( . . 13 Eﬁérﬁllion 1 24
3 1.075
. ' 0.86
BEER tEZR TEER I I I
Student Buddies Citizen Buddies Corporate Buddies

YRV IR DR A O - it TR RS0 GEDN, DE) ¥ SH

13loud uoisnppuj [edos qn|) fiaypor - Juawano  HNOY HNOH S31adng 1S39 , SH4

\’\/ \‘\, \ \’\/ \’\:o 6\\:\ \\3’ %\‘& =)
2 8 3 P '\’qp ’Lq, ¥ f,p"’ o B\ s Year ZEBEF (NR) ZWMESH (AR) ZHEERYNMER BRI/ NMEEZEE (NR)
%EEEE‘%&. | Council (Participants) Committees (Participants) Advisory Panels and
Number of Buddy Pairs formed Regional Sub-Committees (Participants)
K ﬂl =] ¢\W] a o
ﬁ?’iﬁa ( BI*E)JJ ) FHS “BEST BUDDIES HONG I(ONG Movement E12H
Number of Chapters (by Types) = Jockey Club Social Inclusion Project Volunteers Participation
B
InHksmilion  3.58 3.85
ann 1 1. 76 EEFTHREE ()
= = E o =T ()AR) Corporate Volunteer Teams
a = = Individual Volunteers (Teams)
;| %&ﬁ?‘i @Eﬁ?’i ?’i Eﬁ?’i (Participants) e Sk
EJ School Chapters Corporate Chapters Citizen / Community BEHT (AR)
Chapters ﬁ—u\iﬁ%ﬂ BRI BRI Corporate Vo.lu.nteers
(2012-15)  (2015-18) (2019-22) (Participants)
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Chapters
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Since 1977, Fu Hong Society has adhered to the spirit of ‘Meet the
Need, Take the Lead’ in devotedly serving persons with disabilities. We
are committed to building Hong Kong as a harmonious and inclusive
international city. We are very pleased that our Co-founding Member
and Spiritual Adviser Fr Giosue BONZI was awarded the Bronze Bauhinia
Star by the Government of the Hong Kong Special Administrative
Region in 2018 in recognition of his and the Society’s outstanding
contributions to services for persons with disabilities. This award was a
great encouragement for the Society.

In 2018/19, the Society worked hard to continuously enhance the
quality of our services and to safeguard the best interests of persons
with disabilities. Thanks to the active participation and support of
all stakeholders, the Society has made solid progress in areas such
as service development, enhancement of organisational capacity and
promotion of social integration.

Joining Hands to Map Out the Future Together

W FI%E 2019 F 2022 FHRMEMHFTE : AZEE
EER AT 20189 H 29 HE 10 B 13 HT
MEBEEFRES T EESEEERSKREER
BK—ERRASHNRBBEREEN  LUETEIFRZK
SFENBEERRBENE - AT HERAS
R 2018 FF 6 HZE 2019 £ 3 BHIR » B+ /\{2
RETERRNEES TIRME/\E THRERFE) &
Al LADna&fth 9% 5T SR s MEETBIAYRRANIIR -

W Developing the 2019-2022 Strategic Plan: Facilitated by a consultant
appointed by the Society, two Council Retreats were held on 29
September and 13 October 2018, during which Council and Senior
Management reviewed the Society’s services and set out strategic
directions for the coming three years. Besides this, a group of 28
strategic ambassadors from different levels of management underwent
8 sessions of training from June 2018 to March 2019 to enhance their
strategic planning skills and knowledge.
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The four proposed Strategic Directions for 2019-2022 are: ‘Strengthen Social
Inclusion’, ‘Enhance the quality of family life of persons with disabilities’,
‘Improve active ageing’, and ‘Enhance knowledge and skills of rehabilitation
workers in Mainland China’. After detailed discussions in the Committee on
Planning and Development, the proposed strategic plan was submitted and
approved by the Council and implementation began in April 2019.

W Submissions on ‘Hong Kong Rehabilitation Programme Plan’ (RPP): Apart
from formulating its own strategic plan, the Society was also concerned
about the local rehabilitation policy and the progress of the Hong Kong
Rehabilitation Programme Plan (RPP). A consultant team led by The
Hong Kong Polytechnic University was commissioned by the Hong Kong
Government to assist in the formulation of a new RPP. During the first and
second stages of public consultation in May 2018 and April 2019, the Society
submitted views and suggestions, including seeking the support of the Hong
Kong Government for a Family Care Home practice model.

At the same time, the Society was pleased that, under the leadership of their
Chairman LAM Lai-shing, Fu Hong Parents’ Association actively participated
in the review and discussions of the RPP. With the concerted efforts of
their members, copies of the ‘Fu Hong Parents’ Association Working Group's
Submission on 2019 RPP Review’ was sent to the Labour and Welfare Bureau
and the Social Welfare Department in April 2019. The members of the
Fu Hong Parents’ Association not only raised their voices for the families
of persons with disabilities, but also quietly contributed to the future
development of the rehabilitation sector in Hong Kong. This is commendable.
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W Measuring the Governance Health of the Society: To enhance corporate
governance and sustainability of the Society, our Council and Management
representative participated in the ‘Hong Kong NGO Governance Health Survey’,
which was jointly organised by The Hong Kong Council of Social Service, the
ExCEL3 of The University of Hong Kong and the Governance and Management
Excellence (GAME) for Public Benefit in 2018/19. Data was collected through a
self-assessment survey which looked at the merits and areas for improvement
in terms of corporate governance. According to the Society’s individual
corporate governance health report, the Society scored higher in three areas,
namely: adoption of good practices for board design and processes, board role
execution, and board dynamics and behaviours, when compared with the peer
group of other large NGOs. Our three priority areas for improvement were:
stakeholder representation and accountability, the monitoring of programmes
and organisational performance, board recruitment and development practices.
Management will refer to the relevant reports, review and study areas for
improvement in order to further strengthen our corporate governance and
enhance the long-term competitiveness of the Society.

W Comprehensive Service Review: To optimise our services and to continually
enhance our quality of service, the Society began its service review exercise in
early 2019. The first phase covered three types of services: supported hostel,
day training centres cum hostels, and supported employment services. Other
services/units will be reviewed later and the entire review will be completed by
the end of 2019. The Society will review its existing manpower structure by
referring to this service review report and consider increasing or redeploying
human resources to meet the development needs of the Society.

P 2nd Management Staff Development Programme: The Society launched its
2nd ‘Management Staff Development Programme’ from October 2018 to March
2020 with the theme ‘Tomorrow's Leader’. An 18-month training programme
will be provided for 18 selected employees, showing high-potential and keen
interest in improving their personal capacities, to pass on the service spirit
and mission of the Society. More details are given on P.55 to P.56 of the
annual report.
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Striving for Breakthroughs in our Services
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W Two New Projects of the Social Welfare Department: The Society was pleased

to hear from the Social Welfare Department in January 2019 that we have been
awarded the tender to operate a Day Activity Centre cum Hostel, and a Care and
Attention Home in the Kai Nang Integrated Rehabilitation Services Complex in Kwun
Tong. The two new service units can provide a total of 100 residential and 50 day
training service quotas with about 100 employees. The annual operating expenses
are estimated to exceed HK$31 million. The Council has approved naming the new
units ‘Kai Yuet Adult Training Centre cum Hostel’ and ‘Kai Hong Home’ respectively.
It is expected that the new service units will open officially in early 2020. These two
new units will enable the Society to achieve greater synergy in Kwun Tong District,
and show that the Society seizes appropriate opportunities to expand its services to
more persons with disabilities.

W Application for Licences of Residential Care Homes for Persons with
Disabilities (RCHDs): As at 31 July 2019, 16 of our RCHDs are licensed while
five will be licensed before the end of 2019. The other two hostels (Lai Yiu Adult
Training Centre and Lai Yiu Home) are unable to fulfil the licensing requirements of
Social Welfare Department in time due to the need for large-scale upgrading works
and expansion plans. The Society will follow up closely on the licencing application
status of our residential service units to ensure our services fulfil statutory
standards and to protect the interests of persons with disabilities effectively.

W Family Support Services and Special Needs Trust: The Society gratefully
received a private donation of HK$800,000 to establish ‘By Your Side - Family
Support Pilot Services’ in October 2018 for primary caregivers of persons with
disabilities. The project aims to enhance their coping skills and knowledge in
handling stress and promoting connections between family members and persons
with intellectual disabilities. In February 2019, the Social Welfare Department met
with our Management to introduce the details of their ‘Special Needs Trust’ Scheme
and invited the Society to become one of the ‘Institutional Carers’. A working group
of the Society is now studying the proposal to extend our family support services
to the Government launched non-profit making ‘Special Needs Trust'. The project
responds to the concerns of middle-class parents about the long-term care of their
special needs children after their death.

W ER TEEREENEES OERIER
. (G TICFy B&): ICF Rin 20 FER
BE (BEARF A ) B9IEZR > XEER
NREREIZEAIEAR » LIBBIR THABK
RS - AZHIEEBER ICF X B
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11 BALIEREE / SE8T R8T REE
HIES) 0 Insafth I ICF BB R FEARIET
HIEMNELD - BI—FNEREEITTE
2582019 F 4 AR AEBERKELEES
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W Implementing the ‘International Classification of Functioning, Disability
and Health (ICF)’: The ICF corresponds to the framework of the UN Convention
on the Rights of Persons with Disabilities, with particular emphasis on human
rights and the understanding of disabilities reflecting the ‘people-oriented’ spirit.
It is expected that the application of the ICF would identify the needs of service
users more accurately when formulating individual rehabilitation and development
plans and reviewing the effectiveness of services. In November 2018, the Society
organised large-scale training activities for nearly 100 professional / management
staff to enhance their understanding of the ICF and to promote their confidence
in the application of this assessment tool. The one-year pilot project for the trial
implementation of ICF began in April 2019. The Society will consolidate relevant
experiences and prepare for the future full implementation of ICF.

W Shek Wai Kok Workshop (SWKW) Modernisation Project: The SWKW
Modernisation Project was made possible by a generous grant of HK$11.29 million
from the Hong Kong Jockey Club (HKJC) Charities Trust. The project was completed
in June 2019. With the approval of the Social Welfare Department, the SWKW was
renamed ‘Fu Hong Society Jockey Club Shek Wai Kok Workshop' on 1 July 2019
and it will gradually serve the needs of our ageing service users and catch up with
the trend of vocational rehabilitation services. The modernised SWKW is one step
further in promoting community integration.

In addition, the Society joined with the Spastics Association of Hong Kong, Caritas
Hong Kong and the Mental Health Association of Hong Kong to meet relevant
officials of the Social Welfare Department in May 2018 to discuss and find solutions
for the customary practice of ‘naming-after contributions’ paid by NGOs for their
right to have a proposed project named after a particular donor. In March 2019,
the Society was pleased to learn from the SWD that the Society’s naming-after
contribution of HK$0.94 million paid to the Lotteries Fund would be fully refunded.
The Society will continue to allocate and use financial resources properly to provide
better services to persons with disabilities.
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W FHS ‘BEST BUDDIES HONG KONG’ Movement: Since 2004, the FHS
‘BEST BUDDIES HONG KONG' Movement (‘BBHK’) has become one of the
key community education projects of the Society. The BBHK is dedicated to
providing opportunities for one-to-one friendships between persons with
intellectual disabilities and members of the general community. The aims of
BBHK are to increase social inclusion and develop a culture of care and respect.
With the generous support of the Hong Kong Jockey Club Charities Trust, a
total of HK$3.85 million was granted to the BBHK in April 2019 to support
administrative and activity expenses until March 2022. This was the third time
BBHK has received sponsorship from the HKJC Trust. The funding enabled us
to further promote BBHK to special schools. In the coming three years, BBHK
will focus on setting up more special school chapters and providing support
to special school graduates. More information on the BBHK Movement can be
found on P.129 to P.138 of the annual report.

W Promoting Cross-sectoral Cooperation: The Society actively sought
partnerships with corporations in different sectors and promoted the formation
of corporate volunteer teams to fulfil their corporate social responsibility.
In recognition of their efforts and contributions to cross-sector cooperation,
the Society successfully nominated a total of 110 companies and professional
bodies in 2018/19 to receive the right to use the logos ‘Caring Company’
and ‘Caring Organisation’. There were a total of over 820 volunteers from 51
corporate volunteer teams who participated in the Society’s activities this year.
Please refer to P.153 to P.160 of the annual report for more details.

W Enhancing the Image of our Organisation: The Society launched its
Facebook fan page and Instagram page in early 2019 to introduce its
diversified services, latest trends and inclusive activities to a wider audience,
and to further establish and promote its active image. We will make good use
of online platforms and social media to attract more community members to
pay attention to the needs of persons with disabilities and to participate in
voluntary work in order to promote the spirit of social inclusion.
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W Relocation of ‘Priscilla’s Home’ (PH): Due to inherent physical limitations
of the existing building, Priscilla’s Home was unable to fulfil the licensing
requirements of the Residential Care Homes (Persons with Disabilities)
Ordinance. Thus all of its residential service users moved out in January
2019. It was planned that PH be relocated to the expanded area of the FHS
Rehabilitation Centre after extension works are completed. As it will take
time for the extension works to be completed, it is unlikely that the affected
service users can be relocated seamlessly. During the interim period, fifteen
affected residential service users have been temporarily re-accommodated to
internal units while five day-training service users will go to other rehabilitation
agencies by arrangement of the SWD. The Society hopes that the Government
will give all necessary approvals for the extension works as quickly as possible
so that the Society can speed up the pace of the PH relocation to minimise the
impact on service users.

After the relocation of PH, the Society will make a thorough and comprehensive
consideration of the potential uses of the vacant premises which are owned by
the Society. Whether to sell/ lease it or use it to develop self-financing services,
the best interests of persons with disabilities is our primary consideration and
we shall ensure that the resources of the Society are utilised fully.
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W Ageing of Service Users: Similar to other rehabilitation counterparts, the
Society also faces the problem of ageing service users. At the end of March
2019, the Society provided services to 3,969 persons with disabilities. More
than 2,349 (59%) of these service users are aged over 40 years old, and 576
(15%) of them are aged 60 years or older. The ageing of our service users
means that the Society must improve the quality of our health care services
and review the content of our training courses. It is also necessary to pay close
attention to staffing needs and composition in order to effectively respond to
the needs of ageing service users.

The Society participated for the first time in the Healthcare Spirit Awards 2018
organised by ‘Classified Post’, cpjobs.com and ‘Jiu Jik'. We are honoured that
the nursing team of our Tin Yiu Home stood out from the competition and won
the ‘Spirit in Nursing/ Care Work (Team Award)’, while Ms. LI Lee (Personal Care
worker) and Ms. TAM Nai-wa (Health worker) of our Yi Lok Adult Training Centre
received the ‘Spirit in Care Work’ award. We are happy and honoured at such
great recognition of our nursing professionals. These awards encourage us to
uphold our ‘people-oriented’ approach and professional spirit in the provision
of different services to meet the needs of our ageing service users, and to
enhance the abilities of all service users in coping with their ageing problems
through the use of information technology so that they can enjoy an active and
happy old age.
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In 2018/19, the Society actively sought new opportunities to gradually expand
our services to more persons with disabilities and their families, and to respond
effectively to their needs, and to help them out of their predicaments so that
they could live meaningful lives. Our robust and credible corporate governance
and financial management systems gave us confidence to work with our service
users and their families to overcome future challenges and achieve sustainable
development for the Society.

| felt honoured to work with our President, Vice Presidents, Spiritual Adviser,
and members of the Council and Committees. | thank you for your support and
selfless dedication to the Society in your different professional areas. At the
same time, on behalf of the Council, | wish to express my appreciation to all our
staff for doing their utmost efforts to fulfil their duties and actualise the values
of synergy and professionalism.

In addition, on behalf of the Council, | would like to express my heartfelt
gratitude to Ms Becky LUK, our Chief Executive Officer retiring on 1 September
2019. Ms LUK has rendered over 35 years of loyal and dedicated service to
the Society. During her seven years’ tenure as Chief Executive Officer, she
showed outstanding leadership and dedicated commitment and has contributed
invaluably to the Society. The Council sincerely wishes her a happy retirement.

Last but not least, on behalf of the Society, | would like to extend our heartfelt
gratitude to the HKSAR Government and all government departments, the
Lotteries Fund, the Hong Kong Jockey Club Charities Trust, all donors -
individuals and organisations, and all volunteers. Your staunch support and
generous donations made it possible for the Society to continuously improve
and expand our services to best meet the needs of the community. The Society
will work unceasingly to accomplish its mission with unswerving determination.
Together with the concerted efforts of the Government and the public, we strive
for the optimal well-being of persons with disabilities and to further promote
social inclusion.
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B EiaRE
Corporate Governance
Structure

RIFIOEBERRUEBERBHNEERSR - KERTER (28
i&G1) (55622F) » HAOMBHBEIEPE » LUEEIFKF
AOIEER » WESIEW R EEAIEIANRE » MOIEAEEYE ©
TEMAASNOREEREREERBNEEEE:

Good corporate governance is the foundation for the
provision of quality service. In compliance with Companies
Ordinance (Cap. 622), Fu Hong Society is committed to
high levels of corporate transparency and high standards
of corporate governance in order to enhance management
efficiency through establishing a clear and comprehensive
governance structure. Key features of the Society's
corporate governance structure and the management of
major services are outlined below:

° b

%=z 1. REBRRZSSTEENERES/NEZES -

%; 9, Services Monitoring Committee also oversees four Regional Sub-Committees.
™
w

2. RAURBBRAARKEZRBEBRADNESESZEVERKERR
BEEREE 2BEESHESE -
Council members of Hong Yung Services Limited and Agape Society Limited must be
Council members of Fu Hong Society and they all serve without any remuneration.

KERER

2R

President

f

4

\

A
E

Council

1978 FRHMARIEREIRAT) - —EXNRMESTUURIERT - BIERIZEAL

RERARIFZEMSSH  RBIF » AEREDHRBIIHTESEIEEN © RIFFEHRAE
FIREE 57 E 106 H °

Since 1978, Fu Hong Society, a company limited by guarantee, has begun to provide
multifaceted services for addressing the needs of persons with disabilities and their

families.
Service d

The majority of services are now funded by Social Welfare Department.
etails are shown on P.57 to P.106 of this Report.

000000000000 00000

- §*§’Z§§§ Audit Committee
- RERBEEREE

Committee on Planning and Development

- BBRIREEES

Finance & Investment Committee

- ANERZES

Human Resources Committee

- TEBREER, EEER/VE
Advisory Panel on FHS ‘BEST BUDDIES
HONG KONG’ Movement

- BiBERREREREERNE
Advisory Panel on Corporate
Communications and Resources
Development

- M EEERIRFSEER/VE
Advisory Panel on Community Mental
Health Services Development

HKEBREZESE Committees of Fu Hong Society

FRZEZEY Standing Committees

Eg §§_§ Nomination Committee

RISERESE '

Services Monitoring Committee

BRIGRNMEEEES

Building Development &
Maintenance Committee

IE*%%E% Tender Board

EER/VEH (JEEER ) Advisory Panels (non-standing)

BB RR R/ VE
Advisory Panel on Information and
Communication Technology

BIMRFSRERVE
Advisory Panel on Services Outside
Hong Kong

EsRNE

Appeal Panel

EESoN

REZFEHEER
NSIEES N

Council of Agape
Society Limited *

BEE O KH -

The Family Care Home Services is one of the Society's self-financed projects and is
now partially funded by the Community Project Grant of The Hong Kong Jockey Club

Charities Trust.

R IRFEBIRAE]

Council of Hong Yung
Services Limited 2

B R

Social Enterprises

%%ﬂ@,ééﬂﬁi% Gift Wrapping Services
° ;%E;%ﬂﬁiﬁ Cleaning Services

- FRESRHERE

Air Sterilization & Pest Control Services

féﬁﬂﬁﬁ s Catering Services®

— 3
ZWBERERE
Multifaceted Rehabilitation
Services?

. ﬁETEHE%% Residential Services
° E FEEIEJ”?@HE}% Day Training Services
- EERERERRR

Vocational Rehabilitation and
Development Services

- HEEEERIRES

Community Mental Health Services

- BEREANTHESHERTS
Community Support Services for Persons

with Disabilities
- HIBIHEN SRR
Agency-Based Paramedical Services
- BERERE
Family Care Home Services 4

- EIRENREREEEA LIRES

Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities

HMERERZRASHIEHERBRE RRETERSSEEETER 5. HERSELSEXEENERNRY  SFEURKRDIBEELEMEN (FEHFEE) -

R EBIBHIEMEN (REMEE ) RURSWEISH (BRENE) -

The catering services operated by the Social Enterprises of Fu Hong Society include
City Café at the Hong Kong Museum of History, Madam Hong Café at the Hong Kong

Museum of Coastal Defence and Madam Hong Restaurant at Ko Shan Theatre.
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EER/ZE Council Members

AR S *
Corporate Governance Members

&R A Patron glEE Vice President BlEE Vice President

=R President

of M % 2
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BBEITHEITHREE ZFEEFAKE MBE, JP WMIRBISEE SBS, OFSM, CPM S EE B R AL PBEIB LI
8 o Mr. LI Pak-ho, Simon MBE, JP Mr. LAM Chun-man, Anthony Fr. Fernando CAGNIN PIME Mr. CHAN Siu-yuen,
WERR B T Ks#EE GBS Che DS o Stephen
Chief Executive of HKSAR
The Honourable
Mrs. Carrie LAM CHENG Yuet-ngor _
GBM, GBS EERREE p FigEESE p SFrIRERSEAE SBS, MH, JP
Dr. IP Yan-ming P Dr. WONG Kam-kee, Mr. HUI Chung-shing, %
Simon J? Herman 58S, MH, Jp g
A
Bl& R Vice President Bl& R Vice President E & Chairman BIERE Vice Chairman i ‘ N B -
FEEEELT PEIE L RS TERSEE o
Dr. HUI LO Man-chun, Mr. CHAN Tat-man, Pele Prof. SIN Kuen-fung, Mr. LEE Chun-lam, John 3
Jenny Kenneth =
>
—_
m
o
o
<
m
e
=2
>
=
MaxmEL+ WEMEE cBs, P HEZRBESEE wH EMNBLLE vH m
Mrs. LAM YUE Pui-hing, Mr. SUI Wai-keung, Mr. SZE, Kyran MH Mrs. WONG LAM Siu-ling, —
Eleanor Stephen GBS, JP Cecilia MH
FagKEE L oEEEL SpEBIEHE L BBS, IP B
Dr. WONG Ming-cheuk, Dr. FAN Tak-wing, William Dr. KWOK Kin-fun, Mr. WU Kwan-chung, Derek
Michael Joseph BBS, JP
EEHZE Hon Secretary #7551 Hon Treasurer T Spiritual Adviser
EIS3EE FREZIESEAE MH REELL p =NBREE
EEEELZ T RS A TR BBS Mr. LO Hung-yip Mr. CHAN Hiu-fung, Nicholas MH Ms. CHOI Wai-kam, Mr. WONG Kwong-lui
Ms. CHAN Suet-mei, Jane Mr. CHIEN Kwok-keung, Kenny Fr. Giosue BONZI PIME BBS Virginia JP

S22 EER Hon Advisers

ERESELE MH EiskZ e
Mr. Joseph SALAROLI MH  Mr. YU Pak-chuen, Henry

82X 2EEM Hon Legal Adviser
REEZERNIE
Messrs. S H Leung & Co

B E1RT Auditor
HEZEMEEERAD
Tse Lo CPA Ltd., Certified Public Accountants
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b= B = Mr. CHAN Siu-yuen, SPERS Mrs. LEUNG KWOK |
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S | [ R I B o N
ENERE Mr. WONG Kwong-lui ® ® 9 ® | AEhBgt Mrs. SHEK YEUNG Siu-ling W .
AL Fr. Giosué BONZI B I R e ) o\ ER St Mr. NG Man-kin
[ MEMR oS PIME BBS W ® ® : /7* o -
FEmEE Mr. FONG Chi-Kong, Derry 3  BRMEgE Mr. FONG Kai-leung ® 7
2w EsTt Mrs. TONG TAI Ha-ping W .
& g W * oo oo e BEFERE Council Chairman AC FIZEZEE Audit Committee *NC: #22ZE2 Nomination Committee BBHK: T&HBRIETEk, ESFER/NINE HYS  BRERBERNDEES o -
& Py . ..« ZEFEE Committee Chairman BD&MC HEEIRRRMHEEREES (2018 5 7 HZE 9 A /July to September 2018 ) ;;é;rﬁ;n%;;é;;ﬁ; BUDDIES HONG KONG' Movement ;;;n;l o;g:;g;?gj&;;es Limited
- ) Building Devel & Mai Commi . T ; itori ; CR&D: SHRER ARV Agape REZRIHE BEER
w ’ o400 .0 ZEEZEHE Committee Members o :;”gggé%eg;mcem . amt:‘nan.ce o:;:\jtfe . SMC:  fRFEEIZRZEZST Services Monitoring Committee Advisory Pa%wel on Corporats Communications and Resources Development 9 frosi o?nAgape Szgcietg e p \
o W.oo oo o tHED Spiritual Adviser SRR == Lommittee on Hlanning an elopmen TB: BIEFZEEE Tender Board R = 2| ! ; :
W ! FRIC  EAERIBEESS Fi & Ie . CMHS: 25 ERIRFSRERS/NVE  Advisory Panel on Community Mental Health Services
e o oo o ZEEE Parent Representatives MBEMIREZ=EE Finance & Investment Committee . mamTomRTE . ) o .,
W - HRC ~ AJJ&IEZEE Human Resources Committee IRCT: &SRR/ Advisory Panel on Information and Communication Technology

SOHK: i8YMRFSRERS/ NG Advisory Panel on Services Outside Hong Kong




EBE/NMEEEEEEF R
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of M o 2

a)
o
B
o
o
X
>
-
m
[q)
o
<
m
X
=z
>
=
s}
m

PERMEE

Central & Southern

PPN/ T  EE BRERANGRORERR
Mrs. LEUNG KWOK Sok-yin
Chairman / Parent Representative of RCYLATC

Bt BIEE/ REST
Ms. LUK Ah-fong

Vice Chairman/Family Member Volunteer

ER]ELZT BEXANIGPORERE
Ms. LEE Suet-ying
Parent Representative of RCYLATC

EMakE BRIBREAE
Mr. LEE Kwing-yee
Parent Representative of RCNSW

HEDLT BHIBRBERELtE
Ms. SO Lai-chun
Service User Representative of RCNSW

PH- BERBERE
Sha Tin, Kwun Tong & Hong Kong Island East

BREERLZET B/ IENEANGERORERE

Mrs. FUNG PO Yuk-kuen
Chairman / Parent Representative of SLATC

FHFEZELZT BEE/BHZRREAR
Mrs. WONG CHEN Chi-ying
Vice Chairman / Parent Representative of CLH

MIEHLZtT BEZRRERE

Mrs. YUEN LAM King-na
Parent Representative of OWH

EBEELZT BERANIGPOLREAR
Ms. AU Mei-king

Parent Representative of HWATC
Aa/MNELZET BERANGEPORERE

Ms. SHEK Siu-lin
Parent Representative of HWATC

EXSFRNAEARE
0 Tsuen Wan, Kwai Ching & Kowloon West
A (
HBERLZL B/ HEHETI (E20185%108) AXhE BEZRIEMAE

REBEE REZRBHEERERER
Mr. LEUNG Kwok-yin
Service User Representative of RCYKH

ELEEE REZRBEEAERE
Mr. LI Wang-biu
Service User Representative of RCYCH

BREELZLT REZRBREEAELE
Ms. CHAN Ying-yee
Service User Representative of RCYHH

PEELZT EEXiEESRE
Ms. KWOK Po-lin

Member Representative of SC

REikEtT BEXtBENE
Ms. NG Yuen-ping

Member Representative of SC

EiHIREE BFERANGEPORERE
Mr. LEE Cho-ming

Parent Representative of HWATC
BEELZLT EFANGHORERE

Ms. FUNG Mei-yuk
Parent Representative of LWATC

RABRBSZLE FamAilgEPS /| REEANEFORRRAE

Mrs. CHEUNG CHOW Wai-fong
Parent Representative of CSATC / WCATC

FEAFE =ARANGEPS | RERANFPORERE

Mr. WONG Kwok-choi
Parent Representative of CSATC / WCATC

REFLLTT IENEANGERORERE

Mrs. CHEUNG CHOI Sau-chun
Parent Representative of SLATC

RESRKRTT DERANGHORERAE

Mrs. NG PAO Kam-chee
Parent Representative of LWATC

Ms. TSUI Yuk-hing
Chairman / Community Volunteer ( till Oct 2018 )

RHINLZLT EE/BERAIEFORERR
(R2018 511 8) ;BIERE (£201845108)

Ms. NG Shik-man
Chairman / Parent Representative of LYATC

(from Nov 2018 ); Vice Chairman ( till Oct 2018 )

BREFETLT BEIE/EEZRREAX
(2018511 8)
Mrs. TONG Tai Ha-ping

Vice Chairman / Parent Representative of CHH
( from Nov 2018 )

FEEIRE LT LZEERANGEFORERE
Mrs. LAW WONG Yin-ling
Parent Representative of SLUATC

HEELZLT EZERANGEPORERAE

Ms. TANG Shek-yee
Parent Representative of SLUATC

BEL LT BERANGPORERE
Ms. KWONG Kwun-yee
Parent Representative of LYATC

BAGNZT BEZRIRAE
Mrs. HON CHOW Wai-man
Parent Representative of LYH

HBPIR T E

Tuen Mun & Yuen Long

aBhERZE HEST

Mrs. SHEK YEUNG Siu-ling

Chairman / Community Volunteer

BERLZT 8EE/ FKBEEEZEFORERE
Ms. YUNG Mei-fung

Vice Chairman / Parent Representative of TSWDSC
BMESELLT FRZRREAE

Mrs. CHAN WONG Mei-wah

Parent Representative of TYH

FEESIFZt XRZRREAE
Mrs. KWAN CHAN Kam-ho

Parent Representative of TYH
RFELZLT WERAIGEPORENE

Ms. NG Ping-chun
Parent Representative of SKATC

Mr. HO Man
Parent Representative of LYH

W ELZ T HEERANGRORERE

Mrs. LAU LAM Ling-ying
Parent Representative of CYATC

BpiELZt BERRANGEPFOREAR

Ms. TANG Yuen-wah
Parent Representative of COATC

FERZE EBERERAIERORERE

Mr. LEE, David
Parent Representative of COATC

MEBREZT EDERANIGDL/ REZRRERE
Ms. LAM Pik-kau
Parent Representative of CSWATC / FTH

HEiZt ZEEEBRFOREAR

Ms. CHIK Yau-ling
Parent Representative of KHVDC

BERELT ZABEZRPORERR
Ms. CHUI Kit-ling
Parent Representative of KHVDC

MO Zt EREZERERE
Ms. LAM Ah-mui

Parent Representative of CHH

EEENLZT mEAIE / BHRZRERERE

Mrs. TAM WONG Lai-hing

Parent Representative of SWKW / SE

EEELZLT BRERANGEPLRERAR
Ms. WONG Yuk-sheung

Parent Representative of LKATC
AIRBPEE BERAIFERORERE
Mr. HO Ka-ming

Parent Representative of LKATC
REEAE BEZRREA®

Mr. CHANG, Kelvin

Parent Representative of KHH
HREAE BEZRREAE

Mr. WONG Ming-tak

Parent Representative of KHH
MWLt XHZRRERZE

Ms. NGAI Yuen-ling
Parent Representative of YCH
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Corporate Governance Practices

AEERF (RFGE) BXMNEREZRAE (EF) TN (RENTIES)  MHOEISKEN
HisEin RNSEFNERS - WEDRET AT 2018/19 FEMEBER TIFER °

The Society complied with the Hong Kong Company Ordinances and the Best Practices Manual of the Social
Welfare Department (SWD) to maintain high standards of corporate governance and to be accountable to
stakeholders. Here is a summary of the corporate governance practices of the Society in 2018/19.

E )5

(A A A A A A A A Al ]l
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BEASSIEMIRENSAIESD  EERa
EEEASER  UWRaEERRENET -

EFERES
EFERER_TNUTFAREXERINES -
EERKERHIRBEFBIAESRNEEA
THRIESERE  SEUEROMNERE FEH
B BDHASEESESE  BERE
RERBENBULESR -

EZESEE

AEEEBMEBME  BBEAFAZRES
ERERTETER -EFBEEHTENRE
FRERE -MEEFBZLERBERRE
R BEHEREFAZEREL  BEXE
EERTASHEEEERAAE T EHRY
AOBES » EeERFIRIR

£EY

LA A A A A A A A A AAd Al A ]
BRIGAEESE  A8KEB 2017 FHNES
B BLRESERE  REENEBZEERA
EEMNAREAZET - EFHREZEE
Y BEEE /BE/NEAZELHREES
T - 28T/ BENEABEOESFER
DREEEBETEGHBIEMERBE K
SEASERIPERIEER BT ATHITEE
BRIVEL 0 EREETEENSRER -
MfE2018/19 F[E (HZE 20195478310 ) >
BERETTENTIIEERER/N\H -

The Council
LA A A A A A A A A AA A A A A A A A A Al Al Al A A ]

Role

The Council has overall, ultimate responsibility in managing the businesses of
the Society in accordance with the Articles of Association.

Council Members

The Council had 20 members from various professional backgrounds. This
diversity is deliberate, so as to avail the Society of various kinds of expertise
necessary to manage the multiple activities of the Society in a fair, objective and
balanced manner.

Terms of Appointment

Members of the Society's Council serve on a voluntary basis. Through General
Meetings of the Society, the Members delegate their authority to govern the
Society to a Council which resembles a board of directors. The Council answers
to the President and Vice President(s), who are also elected at the Society's
Annual General Meetings and are tasked to support the Council in leading
Senior Management to achieve the vision, mission and objectives of the Society
as determined by the Society's Members in general meeting.

Committees

LA A A A A A A A A A A A A A A A A A A A A A A Al Al A/
In order to strengthen corporate governance, plans for the optimisation of
the Council substructure were implemented in 2017. Under the new structure,
the Society established 8 Committees and 6 Advisory Panels to support the
work of the Council. Members of these Committees, except those of the Audit
Committee, were appointed by the Council. The Committees oversee various
operations and functions, and deal with special cases from their professional
perspectives. To maintain independence, the Audit Committee reports to the
President directly. The average overall attendance rate in 2018/19 at meetings
of these Committees and Panels was 80% (as at 31 July 2019).

A EZERE RS

FRBETEME G EERN R E T
il BRARHEEAZEE  FHERNE
URFEHRAFES AR EMAENE
Ko AZREEFRIGOHINEE > IHERSR
HE R EE RS - ARSI REEIRRE
EEERHSSEENERNEEREE
ETEEmRERFE S 0 52 2018/19 FE
HASSHEREHEMIZ O BBKIT SRS
BB TEZCXERSIEER  Fig
BB A EHEERTETEATE
REBEZEZRR -

EERHTEREERNTRERREBEE
BHhREREZEBRIEEREEGRER
EfE O TRBRASRUREFSEEIN
RREERM o

REBRESSMHEFSEERBRR
BE BASHERERSEDESEHREM
BER BRTEsEltXEARSEIRR
R WHERAZZEAREERKE I
T - HEEESE / BRI/ NEBRR SR
BUNRBREEER  REXKRERER
ZEEER BREESEAZREEZR
ITEEERERBSNREINENRBE
EHERE SEEBYERFISHEREE
EHR 2019 FE=FHEITHLERSC
ERBEE RBEEREARISEA T
BEwREREMBEEERIER -

S EBFF A

HEHEENRE EMLETERTEHF
o RETME=ZF-XNPHET - &
2018/19 FE » AEBENFARBENMSE
T EMRFHERED  ERLFERELAEER
BERRR - 5% FEREAFEEXREE
FHESHMEBAERAIRELEFE
RWHIIMERZEED  RASREBATET
EERBEES -

Internal Controls and Risk Management

The Society’s well-established internal control system of checks and balances
safeguards the assets of the Society and the interests of stakeholders,
and also ensures compliance with statutory and non-statutory rules and
regulations. The entire system is constantly under review to continuously
improve operations and regulations. The Society established an Enterprise Risk
Management framework in 2017/18 to identify, assess, respond to and report
on risks that might affect the Society in pursuit of its objectives and goals.

The Council decides on material risks that warrant attention and supervises
the risk management process to effectively deal with them so as to ensure the
achievement of the Society’s objectives.

The Committee on Planning and Development assists the Council in overseeing
organisational risk management and advises the Council on risk management
matters. It reviews and approves risk management-related policy and
procedures and monitors the effectiveness of the risk management system.
It also reviews the significant risks of the Society and ensures that there are
adequate and effective control measures to mitigate these risks. It also alerts
the Council of any emerging risks and issues. To monitor the risk management
of the Society more effectively, the Society launched an online risk registration
system in the third quarter of 2019, allowing service managers, service
directors and risk owners to directly review and update relevant risk items.

YYYYYYPYYYY

Reviews by External Parties

The SWD conducts regular reviews to selected service units and also conducts
accounting inspection once every 2 to 3 years. In 2018/19, SWD visited
9 service units of the Society and was very satisfied with the Society’s
performance. Tse Lo CPA Limited was appointed external auditor of the
Society and related companies at the 2018/19 Annual General Meeting.
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Accountability and Transparency

The Society has clear delegation of authority which facilitates the conduct
of its business and operations. The Council oversees the Society’s overall
performance, strategic directions and developments in pursuit of the set
vision, mission and objectives. Senior Management, on behalf of the Council,
administers services and supports operations to implement strategies and
projects approved by the Council. Through years of experience, the division
of power and responsibilities among the Council, Committees and Senior
Management are clearly understood and appreciated by the respective
parties in the discharge of their obligations and duties.

The Society adopts an open and transparent approach to disclosing relevant
information, financial and otherwise. Information relating to the Society'’s
operations and performance, corporate partnership and volunteer activities
is regularly updated, as are our newsletters and annual reports as published
on our official website. Complaints are handled promptly by responsible
managerial staff or Council/Committee members as appropriate, with proper
and thorough investigations, and the necessary remedial action.

Communication

Latest news and developments of the Society are made public through
the Society’s website, the Fu Hong Newsletter, our Annual Report and
other publications, as well as surveys, media luncheons and so on. This is
to help the public and the Hong Kong Government to know the Society's
achievements and to better understand the changing needs of persons with
disabilities and consequently the needs of service development. Within the
Society, we use two-way communication to collect the views of different
stakeholders, including service users and their families, staff members and
Council/Committee members. We hold regular Council and Committee
meetings, staff meetings and meetings with parent representatives from
service units and the Fu Hong Parents’ Association and maintain effective
communication with them. In addition, in October last year, the Society
launched the ‘By Your Side - Family Support Pilot Services’ to provide
support to caregivers and their families in a variety of ways. Nearly 200
parents participated this year.
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Corporate Governance Exchange

The Society encourages its Council Members to participate in a wide range
of professional development seminars relating to corporate governance
practices so that they may continuously update their relevant knowledge
and skills. Certain Council Members attended seminars and conferences
organised by government authorities, professional bodies and industrial
organisations. The topics covered include: corporate governance, changes
in relevant laws, rules and regulations, accounting practices and standards,
financial management and other professional skills, exchanging and sharing
experiences of corporate governance with professionals from different fields.
In this year, our Council Members have attended 10 professional seminars
which include ‘NGO Governance and Public Trust’, ‘Building Financial
Resilience for Mission Accomplishment’, ‘Compliance Requirements for
Charities with Recognition of Tax Exemption Status under the Inland Revenue
Ordinance’ and ‘People Development and Succession’, among others.

Operational Efficiency

In order to enhance the Case Management System (CMS) and the Intranet,
the Society obtained a third payment from the Social Welfare Development
Fund to apply a ‘People-oriented’ framework of the ‘International
Classification of Functioning, Disability and Health (ICF)’ to our Case
Management System, to improve the efficiency and effectiveness of service
planning, implementation, monitoring and evaluation and to enable the
collaborative work of inter-disciplinary professionals for providing timely
interventional therapies. Moreover, the optimised intranet is easier in
application. Staff can better communicate, transfer information and share
knowledge, promote teamwork and increase work efficiency. The two
systems are expected to be completed in two to three years. It is worth
mentioning that through the application of a related fund - ‘Innovation and
Technology Fund for Application in Elderly and Rehabilitation Care’, the
Society will purchase and apply technology products in stages in order to
improve the quality of services.
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Strategic Plan

The Society has formulated a three-year strategic plan (2019 -2022),
which includes four strategic directions, namely:

i) strengthening social inclusion,

ii) improving the quality of family life of persons with disabilities,

iii) encouraging active ageing, and

iv) enhancing the knowledge and skills of our rehabilitation service
practitioners from mainland China.

Under four strategic directions, there are 11 strategic items, each with
strategic objectives, plans and key performance indicators.

At the same time, the Society conducted a comprehensive service review,
re-examined the service objectives of each of our services, and adopted a
Logic Model to systemically analyse and focus on the needs of service users
and to provide more in-place services for persons with disabilities.

Key Performance Indicators

The Society set out key performance indicators (KPI) for important areas
of our governance and services. According to the 2018/19 annual report
on KPI, the satisfaction level of our service users regarding ‘increasing the
quality of life and satisfaction of service users' at our ‘day training and
residential services’ and ‘district support services’ was 96.9% and 99.5%
respectively; and regarding ‘increasing the satisfaction of caregivers’, their
level of satisfaction was 99.5%; while ‘meeting the requirements of Service
Quality Standards’ and ‘meeting the requirements of Funding and Service
Agreements’ ‘in compliance with the service requirements of the Social
Welfare Department’, reached 100% and 96% respectively. These results
show that the Society is committed to providing appropriate services to
persons with disabilities, and our effectiveness and quality are recognised by
the relevant stakeholders.
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Staff Relations and Development

The human resources policies of the Society include care and respect of
staff. The provision of professional and quality services to our service users
depends on the professionalism and work efficiency of our staff. Staff
members are valuable assets of the Society.

Key Tasks for the Year

Service Review and Review of Staffing Levels of all service units

Faced with ageing issues, the Society formed a core group to review service
development and operations in different service sectors. While coping with
changes of our service modes in different settings, we continue our standard
staffing provision reviews . The Society believes that the new staffing plan
to be implemented in early 2020 will raise management abilities, enhance
quality of services and meet our future development challenges.

Caring for the Needs of our Staff

Caring for our staff is one of the core values of the Society, thus staff
benefits and employment terms are reviewed and upgraded periodically.

Extension of Maternity Leave

From 1 February 2019, staff on continuous contract for 40 weeks or more,
are entitled to fully paid maternity leave, extended to 14 weeks (from 10
weeks). Our female staff will have more time to care for their new born.
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Retirement Planning

To let staff better plan for their retirement and understand the investment
performance of their provident fund, the Society organised two sessions on the
Mandatory Provident Fund. Feedback on the sessions was good and more than
100 staff attended.

ET2HAESHELE  REAERKENES
Staff participated in the MPF Talk to plan for their
retirement life

Staff Communication

Developing Two-Way Communication

Communication among staff and management is valued and effective
communication is formed through diversified channels including new
staff orientation workshops, all staff meetings, Focus Group meetings,
staff consultative and development meetings and so on. Through two-way
communication, the views of staff reach management whilst staff members
can better understand the Society’s vision, mission and policy.

ETEE2E EIH9=KRE, REZR

Staff actively participated in the ‘All Staff Meeting’ to
express their views
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Dialogue with Chief Executive Officer

To better understand the needs of staff, Ms. LUK Wai-yin Becky, the Chief
Executive Officer, created opportunities for staff to share their opinions in an
open and fair forum. She also maintains good communication channels with
staff of all levels. In 2018/19, four All Staff meetings, three Staff Consultative
and Development Meetings and nine ‘Fu Hong Focus Group’ were held,
providing all members of staff with opportunities to engage the Chief Executive
Officer directly on topics of interest, such as service quality, employee benefits
and staff development.

TRBHRETHE KRR » BERFEETR
Staff members of various job levels attended the
‘Fu Hong Forum’ and exchanged with the Chief

Executive Officer directly
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Held snake feast at Madam Hong Restaurant, we all spent Sharing the happiness with prize winners during Lucky

a warm and pleasant evening together

I

Care and Reward

Long Service Awards and Recreational Activities

A total of 119 employees received Long Service Awards in 2018/19. Among
them, four had served the Society for more than 30 years and two staff in
particular for 35 years. To encourage work-life balance, the Society organised a
number of activities, including a snake feast and the Annual Staff Dinner.

Draw at snake feast
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Ms. LUK Wai-yin, Becky

KEZERS
Chief Executive Officer
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RERBESE
long service award

In December 1983, a young female social worker, full of curiosity and
excitement, came to work at FHS Shun Lee Adult Training Centre with
longing and hope. That girl was me. Since that day, | have been walking
together with Fu Hong Society for over thirty-five years. When looking back,
just like what happened yesterday.

Throughout the years, | have taken up different posts, from Head Teacher
of Shun Lee Adult Training Centre, Manager of Lai Yiu Adult Training Centre
and Lai Yiu Home, Assistant Regional Manager, to Regional Manager,
and serving as Chief Executive Officer since 2012. | am very grateful to
have good working partners at every stage and never feel lonely. | have
experienced many ups and downs in my work and overcome all kinds of
difficulties and challenges. All these allowed me to cultivate a strong will and to
motivate myself to think about how to do things better every day. To this end, |
often ask people around me, including colleagues, supervisors and subordinates,
about my work performance, areas for further improvement and ways to do
better. In this process, | have learnt a lot from them and gained fulfilment in life.

| would like to sincerely thank my Fuhong colleagues in different positions,
especially the management/parents, NGO partners and friends, for their
support/cooperation and encouragement. | must also thank the Council
Members for their guidance and opportunities given to me. Their trust and
respect enabled me to exert my strength to lead Fu Hong Society to make
positive changes and achieve gratifying service results. All the feedback
received recognised my humble efforts, and this makes me feel gratified
and satisfied. | know | am not excellent, and everyone has something worth
learning. Thank you for giving me guidance, suggestions and opportunities,
so that | can continue to reflect myself, to keep learning and to grow with
every one of you.
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The current development of Fu Hong Society has reached a very mature

stage, including:

- Excellent corporate governance and Council Members with abundant talent;

- Experienced and proactive management team/ administrative staff/
professional team/frontline staff;

- Continuous improvement and enhancement of the staffing structure to
increase effectiveness and execution capabilities;

- A healthy and sound organisation’s finance;

- The strongest and most organised family power;

- Continuous expansion, innovation and optimization of services;

- Rapidly enhanced corporate image and increasingly higher social
acceptance; and

- A comprehensive talent training and succession programme to equip staff
to be readily prepared to take on higher levels of work and duties.

Nevertheless, there is still much room for improvement in the above
advantages, and we still need to pursue excellence - from Good to Great!

My term of office as the CEO will expire at the end of August 2019. Frankly,
it is quite hard to bear that my retirement is just around the corner.
However, | am convinced that under the guidance of Council and the
leadership of the new CEO, the staff of Fu Hong Society will move towards
a higher level with innovative thinking and new motivation, enabling the
Society to become a leading rehabilitation agency to humbly serve the
community with proactiveness.

| will continue to uphold the spirit of ‘Fuhongian’ all my life, and together
with my like-minded partner, to love and care for the needy persons in
different fields and any forms.

IR &

i3

IDONVNYIAOD ILVH0d¥0D |

48



T & ¥

i3

IDONVNYIAOD ILVIOdd0D |

49

FASESRE

Mr. KWAN Chi-sang, Aldous

BRER — RESRE (WHEERS)

Service Director (Paramedical Services) — Head Office

BENANERBEREM—HE — KRS
ITHET=1+ThF REHRET HKEFH
KENRZBEHLUB=SmMEERE " BR
MERE=EZERBERE KRERNEEZE
MEERE—ERHNER ERIKXREH
—HERBEMNERRRENH TEEM
BREE > BEPAOH THKEAL BOEND
IBEETEE 0 BERERTEFHN—B  TLH
ANRFRHMARE - EE=THFMEEL
BERLR THRERAL Hbh—HF2HEERNE
2 I —ERKERNEE CHERER
FE—HESE REF BOHBRMIER
RELREETS  BREPEEERX RK-
Tk RE N ER O B BEREEEE
PIERERNEEEE  THEEERZ "
ABRE L R - BREBKAREEERALE
B8 EIRFREE 0 ISFRIPABEEK -

35

REBRBESE
long service award

People are amazed whenever they hear that for thirty-five years since
graduation, | have worked for a single organisation, Fu Hong Society. It is
difficult to express my feelings in a few words. One thing | know, it is truly
a blessing to be able to enjoy warm relationships with service users, their
parents, and my colleagues. It is an honour to have witnessed the growth
of Fu Hong Society from a few service units to its current size of several
dozens. | admire the unwavering devotion and effort of all who participated
in the beautiful history of Fu Hong Society. During these thirty-five years,
being one of the many participants to build the milestones along the
way was like a soccer player representing his national team and after a
good game, earning applause for his country. The pride | feel is beyond
description. Behind all the laughter, tears, sweat, disappointment, anger
and helplessness, there was always a lesson to learn. It is exactly through
this process that | now understand the meaning of ‘people-oriented
service’. Thank you, Fu Hong Society, for being the inspiration on this road
of my life, and thank you for the lessons.
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BEIIEXE
Mr. PANG Kong-wan, Henry

B ANl 0 — BRIIEE
Welfare Worker of Si Lok Adult Training Centre
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Ms. CHEUNG Yuk-kuen

EEIR —mMIIEE
Welfare Worker of Oi Wah Home
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RERBEESE
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3 O w/E
long service award

Time flies. Thirty years went by in a blink. During this period, we provided
training for our members, hoping that they would integrate well into society.
There was one occasion which gave me great pride. Our members attended
a banquet and the other guests praised the good manners of our members
who had sat quietly and poised throughout. | was delighted to hear the
acknowledgement. However, life does not stand still. Now these members
all take different paths. | wish them well and that they have a peaceful life
journey.
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FRHRBESE
long service award

The first day | met them, | was unruffled, no panic. The first day when group
work began, | received instructions and support from colleagues. The first day
‘on call’, | slept intermittently. | was surprised to find someone sitting at the
door to keep watch during the night. Then, countless ‘first days’ followed ...

Having worked at Priscilla’s Home for eighteen years, suddenly, | got a
transfer notice. | felt heartache and fear ...

Oi Wah Home, a different hostel, but again ‘the first day’, and ‘the first day’,
and ...many more first days followed.

The prologue of a book reads: ‘Time not just steals something from us, it gives
us back a lot more.’

Their greetings, ‘Ms. Cheung, you're back,” ‘Holidays over, back to work la!’
They took my hand; they gave me a passionate hug ... How heart-warming!
Their tenacity, perseverance, mischief, and WHY?7??

We are parting again. Cherish every moment.
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Staff Training and Development
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Nursing staff attended training sessions
to refresh their skills and knowledge of
cardiopulmonary resuscitation
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In order to enhance the oral hygiene of
service users, staff members learnt the
operation of dental equipment intently

Promotion and Implementation of Active Ageing

In order to prepare as early as possible for the needs of ageing service
users, the Societyorganised staff training programmestoenhancestaff
skills, knowledge and attitude in responding to the challenges. In
2018, 10 training sessions were organised to develop an active ageing
implementation plan to prepare service users with intellectual disabilities to
better face the challenges in life during ageing. The training programmes
included 8 training courses and one exchange activity on topics like
potential health issues faced by elderly persons with intellectual disabilities
and methods of caring for them,such as fall prevention, nutrition and
wheelchair repairing tips. Medical health care companies were invited to
demonstrate new technology in dental and health equipment respectively,
which could be used daily to meet the specific needs of ageing service
users, to our staff members.

BT THRIBMEE RBE  —EHEFIELETRREARNTRE

Staff members developing the active ageing model and implementation
plan in the Strategic Planning Training Workshop

ETHESBKERBEGIMERIANE - RIRFEAERESEIORBER
For enriching the knowledge of nutrient and health and offering suitable
meals to service users, staff members attended a Nutrition Training
Workshop
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Staff members learnt how to play floor curling with the aim
of introducing the activity to service users for leisure and fun
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Staff members attended the horticulture workshop to experience

the advantages of the Horticultural Therapy

In the meantime, in order to let our staff members understand
the concept of active ageing and design activities to enable
our service users to enjoy a good quality of life in old age, five
training programmes were organised. These were ‘Active Ageing’,
‘Dream Come True of Pineapple Bun’, ‘Art Workshop’, ‘Horticulture
Workshop’ and ‘Floor Curling Workshop'. In addition, our staff
members also attended life and death education and bereavement
counselling training workshops to implement life and death
education for those in their care. Another workshop on the ‘Special
Needs Trust’ was arranged to equip staff with knowledge about
management of assets and long-term living arrangements for service
users whose parents have passed away.
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Staff members participated in the activity of ‘Dream Come True
of Pineapple Bun’ to understand the importance of physical and
emotion in ageing of service users
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Staff members learnt to formulate
appropriate rehabilitation programmes
for service users in the ICF Training
Workshop

The ‘International Classification of Functioning,
Disability and Health (ICF)’

The Society has actively taken steps to implement the ‘International
Classification of Functioning, Disability and Health’ (ICF) and two training
sessions were arranged. It is expected that through these holistic reviews,
we can understand the individual needs of our service users more
comprehensively. Through prioritization of needs, intervention plans can
be tailor-made and then our routine Service Evaluation assists us to review
the intervention method chosen and seek improvements. Our service
users’ quality of life is thereby enhanced. Normally, the health condition
of Persons with Intellectual Disability declines much earlier and faster than
ordinary persons. In order to mitigate the ageing challenges faced by our
service users, we must take preparatory actions as early as possible. The
application of ICF facilitates transdisciplinary collaboration and through
teamwork, to identify the needs of service users’ more comprehensively.
Hence person-centered intervention and support can more effectively slow
down functional deterioration, promote physical and mental health and allow
ageing service users to actively participate in social activities for longer.
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Delegation of Japan study tour visited
organisations there to know more about
the ageing models and exchanged views
with them

‘People-Oriented’ Care

To facilitate our staff learning the new service model and strategies in
responding to the needs of our service users, a study tour to Japan was
organised in December 2018. Fifteen staff members, including front-line
and professional staff from the Society, visited Japanese organisations
and shared working strategies and experiences with their Japanese
counterparts. The most valuable and inspirational insight from the trip was
a ‘peopled-oriented’ working attitude. Frontline staff also went to see a
Japanese movie which inspired them to reflect positively on their service
role. A training workshop ‘Restraint-Free’ was organised to share the
restraint-free experience and strategies implemented in an elderly home. It
is expected that our staff members would put into practice such strategies
in our service units.
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To deepen staff’ s understanding
of ‘free-restraint strategies’ for
encouraging self-reliance of service
users
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The 2"d Management Staff Development Programme -
Tomorrow’ s Leader

The Management Staff Development Programme (MSDP) provides systematic training
to our high performing staff. The aim is to develop their skills and nurture them for
future organisational roles, so as to ensure the continuation of the vision, mission,
values and strategic development of the Society. After positive feedback of the 15t MSDP,
the 2"9 MSDP - Tomorrow's Leader was launched in October 2018.

Nineteen participants from various organisational levels of the Society enrolled, all self-
nominated or nominated by their supervisors. Participants underwent 18-months of
diversified intensive training to enhance their creative thinking, widen their perspectives,
strengthen their capacities and enhance their management knowledge and techniques,
in preparation for higher level roles. The programme included professional management
training courses, local and overseas exchange activities, internal and inter-agency
placement, mentorship (with an experienced manager) and professional coaching to
enhance personal strengths and capacities.
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Participants of ‘Tomorrow’ s Leader’ (the 2"d Management Staff Development
Programme) learnt how to become high performance executives in a leadership
training workshop
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Residential Services
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Active Ageing and Social Inclusion
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We have provided residential services for persons with disabilities for over
42 years and currently around 60% of our service users are above 40 years
old. For persons with intellectual disabilities, they are approaching the
year of ageing. To actively prepare service users to face the challenges
of ageing has become the focus of our residential services. The Working
Concern Group on Persons with Intellectual Disabilities comprises different
professionals who continuously review the conditions of the service users
and formulate appropriate intervention strategies to respond to their service
needs. In recent years, our nursing team emphasised osteoporosis, eye and
dental care checkups in our hostels, as coping with the early prevention and
early intervention measures. Our Residential Services Meeting coordinates
the services of our different hostels, monitors daily operations and nursing
care provided and plans meaningful leisure activities for service users.
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Tailormade Training Programme to
Slow Down Ageing
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Our physiotherapists, occupational therapists
and speech therapists continuously assess the
needs of individual service users, and develop
tailormade training and sport activities for them
to maintain physical strength and slow down
their ageing process. Staff at our hostels utilise
various media flexibly, such as table tasks,
magic games and smartphone apps to provide
sensory stimulation and cognitive training for
the service users.
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Unleash Potential through Multifaceted Activities
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Art Activities
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While persons with intellectual disabilities may be limited in
intelligence and mobility, like everyone else, they have potential
and talents. This potential can be unleashed by music, visual art
and horticultural activities. Art can also become the way of social
inclusion as the talents of persons with disabilities are shared with
the public.
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Horticultural Activities
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Community Participation
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While some of our service users reside in hostels, they also have
the opportunity to participate in the community. They can enjoy
public facilities and the natural environment and contribute
to community service through various outings and activities
organised by the hostels. Social inclusion is seen in various
activities jointly organised by the hostels, schools, voluntary
associations and different collaborating parties.
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Day Training Services

AEMEAIETORPEERECTERALTREBEIGRRE  RES(LROERRESR 0T

BEERETEE  LUARERBEALTRE]
FEEATAELF  EX  KE - BRERE - KENTE

B BREE EMENNSEES

Al WEB ST RIS BER - ERIFIE « NEE

BFHLHESHERE  NESEEEFMMALE -

The Adult Training Centres of the Society provide day training services for persons with severe
to moderate intellectual disabilities through normalised life experience and learning in real
environment, and to use diversified learning models, such as individual training, group activities,
live teaching, art media and multimedia, etc. to help the development of persons with
intellectual disabilities in different aspects of work, social, home, personal self-care, leisure
and community life, in order to improve their quality of life and promote social inclusion.

Y

Revision of the 'Training Handbook for Persons with Intellectual Disabilities’
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The Society edited the ‘Training Manual for Persons with Intellectual
Disabilities” which has enabled the service teams of various service
units to master the concepts and implementation of the ‘Individual
Rehabilitation and Development Plan’ and ‘Life Experience Interactive
Training’. Last year, we revised the Training Handbook. This version
not only focuses on more detailed description of the procedures, but
also adding flow charts and updating forms to facilitate the effective
use of the Training Handbook by the service teams so as to cope
with the service needs.
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Application of Intensive Interaction and Picture Exchange Communication System
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To help persons with severe intellectual disabilities and autism
spectrum disorders to achieve independence and social inclusion,
it is important to improve their communication and social skills. All
along, 11 day training centres of the Society are actively applying
the training methods of ‘Intensive Interaction’ and ‘Picture Exchange
Communication System (PECS)’ and even collecting data in recent
years for conducting effectiveness studies in order to consolidate
the experience gained to formulate a more effective communication
training method for service users with severe intellectual disabilities
and autism spectrum disorders.
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Responding to the Needs of Ageing Service Users
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At present, around 60% of service users at adult training
centres are aged over 40 years old. The Social Welfare
Department has launched the 'Extended Care Programme'
since 2015, in which daily schedule, training, environment
and facilities are re-designed to cope with the eligible
aged persons with intellectual disabilities (50 years old
or above). The Society currently has nearly 180 service
users participating in this Programme. The Centre has been
developing different training models to meet the needs of the
elderly service users, such as appropriate physical exercises
to slow down the deterioration of their bodily functions.
Organising a variety of fun and leisure activities, including
horticulture therapy, brew scented tea, aromatherapy
and art, etc. to foster the interest of service users and let
them live a more fulfilling life. In addition, with the hope
of enhancing staff's understanding of the service models
and work methods for the aged persons with intellectual
disabilities, the Society arranged staff training and visit to
the Kanto region of Japan last year to learn about related
local practical experience and positive attitudes towards aged
persons with intellectual disabilities, better equipped the staff
to deal with the challenges from the ageing of service users.
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Applying the International Classification of Functioning, Disabilities and Health (ICF)
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Since last year, the Society has actively explored the
feasibility of applying the 'International Classification of
Functioning, Disabilities and Health (ICF)', which has been
applied in adult training centres currently for evaluation
and analysis of the relationship among health, physical
function, activity participation and environmental factors
of the service users, so as to enable a comprehensive
understanding of the needs of our service group
and formulate interdisciplinary individual plan and
effectiveness assessment.
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Vocational Rehabilitation and
Development Services
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The Society offers diversified vocational rehabilitation and development services including
workshops, supported employment, on-the-job training, work extension programmes and post-
employment support services etc. The training environment is specially designed to accommodate
the limitations arising from their disabilities. Persons with disabilities are given the opportunities
to develop their potential, give full play for their strengths and skills in the open market and
widen their career choice to achieve upward mobility in vocational rehabilitation. In 2018/19,
over 750 persons with disabilities have received our vocational rehabilitation and development
services.
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Ngai Shing Workshop and Shek Wai Kok Workshop are

offered quotas of 30 and 10 for the 'Work Extension

Programme' respectively with the new subvention from *«
Social Welfare Department this year. The Programme aims

to meet the needs of service users who could no longer \
manage normal work training activities or have become

deteriorating in work abilities. The programme includes items \’ ¥
for work abilities sustainment, social and recreational skills -
development, and also caring services for meeting the health

and physical needs of service users.
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Our Society has been providing various work training and
support to strengthen the confidence and self-efficacy of
service users. 'Supported Employment' and 'On the Job
Training Programme for People with Disabilities' are now
providing services and support to more than 100 persons
with disabilities and most of them are working in cleaning
and catering sectors, about 29.7% and 27.7% respectively,
while others are in sales, clerical, security service, gardening,
leaflet and newspaper distribution, printing, warehouse
management, pest control, laundry, etc., ranging from 1% to
5%. The open employment rate has reached 83.2%.
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To further strengthen the employment support service for
persons with disabilities, with the support of Council, our
Vocational Rehabilitation and Development Team launched
a pioneer project 'Post-employment Support Extension
Services' in 2017, which enabled 94% of the members who
participated in the project to sustain open employment for
1 year or more and their confidence and employability had
been enhanced. Later, the Government increased resources
to further improve services in 'Supported Employment'
and 'On the Job Training Programme for People with
Disabilities' starting from December 2018, in which the
post placement follow-up services have been extended
from 6 months to 12 months.
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Smart Warehouse Management and Logistic Training
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Food Packaging Leather Crafting Upcycling
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Laundry Training
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Vocational Rehabilitation and Development Services
Joint Sports Day
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Regular exercises for physical fitness
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Service Users of Kwai Hing Vocational

Development Centre, received the 'Merit
Award' and the 'Best Stage Performance Gold

Award' at 'Youreable Fashion Design 2018’
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Vocational Rehabilitation and Development Services Spring Luncheon
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We take our responsibilities to serve the community
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Community Mental Health Services
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The Society provides community mental health services through three Halfway Houses and one Integrated
Community Centre for Mental Wellness — Sunrise Centre. Halfway Houses provide community-based hostel
support services to persons with psychiatric disabilities, helping them reintegrate into the community. Sunrise
Centre, which serves residents of Central and Southern Districts, provides one-stop and district-based integrated
community mental health support services. In addition, the Centre takes an active role in community outreach to

enhance public awareness of mental health issues.

PEES
Halfway Houses
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From improving community living skills to living in a community
Halfway houses provide rehabilitation services for persons with psychiatric
disabilities, always with helping recovery in mind. Annual recovery plans
are drawn up for each service user after assessing the case and needs.
For best results, these plans are implemented at individual level and also
at group level. In the past year, with the idea of ‘improving the ability of
service units to promote social inclusion’ as our strategic service objective,
intervention strategies included: (i) tailor-made individual recovery plans
for enhancement of community living skills for each service user with
psychiatric disability and (ii ) reinforcing staff the concept of recovery and
the implementation of social inclusion of service users.
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Strengthen connections with the community

through diversified activities

Halfway houses, through a variety of activities, strengthen the connection
between service users and the community so that they experience full
and meaningful social integration. To encourage service users in sports
and physical exercise and to help them develop good habits, halfway
houses organised hikes, walks, ball games, swimming events and
other physical activities. To improve their physical and mental health,
service users were also encouraged to take an active part in community
competitions such as the Aberdeen Dragon Boat Race 2018, the Sowers
Action 12 Hours Challenge 2018, the NWS Geo Hero Run 2018 and
the Kite Fun Day. Halfway houses also set up mutual support clubs
for service users and through regular meetings, friendship and social
support networks were established amongst roommates. At the same
time, through collaboration with different community entities and
participation in volunteer activities, the community can more easily
understand and accept persons with psychiatric disabilities, thereby
achieving community integration.
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BEZEEBAZSENE « RIFMRTEES B2 EENRR
RERUSBEREENIERQEBE -

Foster positive emotions through mind cultivating activities
Service users were given opportunities to access the arts,
religion, gardening and other therapeutic pastimes. Apart from
painting, crafts and music, they were encouraged to participate
in horticulture activities such as bonsai cultivation, growing
crops and flowers so that the smell, touch and feel of Mother
Nature may help positive emotion grow.
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Sunrise Centre
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Sunrise Centre is an Integrated Community Centre for Mental Wellness
(ICCMW) comprising a professional team of social workers, occupational
therapist, psychiatric nurse and clinical psychologist. It provides one-
stop integrated district-based mental health services, ranging from early
prevention to risk management for persons with psychiatric disabilities or
suspected mental health problems, their families and caregivers, and for
residents living in Central and Southern Districts. A total of 944 persons
with psychiatric disabilities and 183 family members/caregivers have
benefited from the services.
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Improve emotion - enhance capacity
In view of the fact that over 50% of members suffered from mood disorder
such as depression, in 2018/19 Sunrise Centre chose as its service
strategic objective ‘Improve emotion, enhance capacity’. The intervention
strategies included: supporting members to learn to deal with their
negative emotions, and at the same time, to provide members with more
opportunities to develop and give full play to their strengths and to
experience more positive emotions.

accemp onimend

¥ExE — 2 EESNETER
2018538 HELHPEXESH LM
ZETHTA EBREXEED ZTASHETE
B RRBESREHXIE  AROLEATSS
BEREAS BRI - N TAEEZHEEY
FrmBREXERE  Hbh TS ARBRE
T i PR R RO AN AN 4B TT RO R, -

RMERR O RIRT

EAREERTE  REXETERUEIE
B BEE= S — A OERREABINE/
EE 0 RS TREERZA/E - BiEBE—
EHETFE  BXERBREREZESNT/\K
UTFF& -

Peer Support — Sharing own recovery experience

In March 2018, the number of peer support workers subvented by the
Social Welfare Department increased from 2 to 2.5 staff. Through sharing
their experiences and thoughts about their own recovery, the peer support
workers encouraged members in their rehabilitation journey. Peer support
workers also promoted mental health messages to the community to eliminate
discrimination. A survey of 95 respondents showed that all were satisfied
with their peer support services and of these, 93 agreed their knowledge of
mental health and recovery had increased.
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Provision of clinical psychologist services

In line with development needs, the Social Welfare Department provided
additional resources to Sunrise Centre to recruit the services of one third
of a clinical psychologist, to provide treatment groups/activities and case
counselling/training for staff. In addition, one additional social worker was
subvented to extend support services to the children of members below
18 years of age.
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Active self-help platform —

for members to play to their strengths

To prepare members for active community participation, the self-help group
and ‘Link Club’, continued to hold regular gatherings for members of Sunrise
Centre to let them develop strengths. ‘Link Club’ and Sunrise Centre together
managed to rent two adjacent units from the Housing Authority to ease
space constraints. The Club continues to draw attention to issues related
to the redevelopment of Wah Fu Estate and to communicate our views to
District Councils and relevant government bodies, along with the ‘Wah Fu
Redevelopment Concern Group’, which was set up by several organisations
in the district.
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In November 2018, the Hong Kong Polytechnic University was invited
to conduct an evaluation with Sunrise Centre on the effectiveness of its
‘Best Buddies Three plus One’ programme which looked at informal and
non-structured interventions. The staff initiated the formation of informal
groups of about 3 to 5 members grouped by similar interests and
background, to enhance their perception of social support and to enrich
their social relationship with other members.

On the other hand, Sunrise Centre also organised community education
programmes to increase public awareness and concern for mental health
issues and to deepen public understanding of people recovering from mental
illness, with the hope of building an inclusive community.
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The 4th 'Hike for Health' Competition
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Our community mental health services are committed to promoting
physical and mental health through exercises. Empirical studies
show that physical exercise is beneficial to the recovery of mental
illness. Among the many sports, 'hiking'is most popular with people
in recovery. Following the theme ‘Companions Walk for Health’
and with the support from the Correctional Services Department
Sports Association Charity Fund, the 4t Hike for Health
Competition was held on 30 March 2019. There were more than 500
participants from community mental health service organisations
and groups, volunteer groups and individuals in Hong Kong.
This reflects the spirit of inclusion and the public's growing
awareness and concern for mental health.
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Community Support Services
for Persons with Disabilities

KIKE i Bz & H 0
Tin Shui Wai District Support Centre
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Being the first ever in Hong Kong, our District Support Centre for Persons with Disabilities offered a
range of activities, training groups, care services and multi-disciplinary professional services to people
with disabilities and their caregivers. Under the theme ‘Arts and Inclusion’, the Centre organised a series
of activities to enable service users to unleash their potential and shows their talent to the public. These
included ‘Tuen Mun and Yuen Long Boccia Competition’, ‘BBHK Social Inclusion Story-telling Competition’,
‘Friendship in Yuen Long’ and ‘Let Dreams Come True - The Fullness of Life’ Project. In addition to the jolly
atmosphere created in the community, their families, caregivers and our staff were impressed with the
competence and confidence shown by the service users. These activities provided a unique platform to
demonstrate the abilities of service users and promote social inclusion.
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Tuen Mun and Yuen Long Boccia Competition
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The Centre has organised Boccia training classes
since 2013. Last year, sponsored by the ‘S.K. Yee
Medical Foundation’, we held large-scale training
classes with experienced Boccia coaches in a
government-runs, indoor sports stadium. We hope,
through playing the sport of Boccia, service users
can display their talent and sporting spirit and
integrate into the community.
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BBHK Social Inclusion Story-telling Competition
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Every service user has his own strengths; with encouragement and coaching, they can
shine brightly.

hawwd » Lohd
Yy AR
B BRI BT
BREL

7/94,1/1/
fent e et

@M&/ﬂxméw""”“’

BRREDW G
NEBZE O 516 %

— BBy A S BHEBEIPEDLD

Ench rhowsr how much we

"I - & - IX - & HEHEFE — TR ORIBE

Friendship in Yuen Long
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'Let Dreams Come True - The Fullness of Life' Project

[ 2
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Our service user is sponsored a sewing machine by ‘Let Dreams Come True - The Fullness of Life’ Project ®
to further polish her skills in sewing.
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Enlighten Square
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The Centre provides transitional services - Enlighten Square, for persons with moderate to severe
intellectual disabilities to develop their potential and relieve the stress of their caregivers.
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Inclusion Activities / Community Promotion
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Agency-based Paramedical Services
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The Society is always concerned about the physical and mental development of service users. Hence,
the Society provides the services of clinical psychology, physiotherapy, occupational therapy and speech
therapy to train the service users by applying professional knowledge for them to achieve balanced
physical and mental development and cope with the problems of physical decline and aggravate swallow

due to ageing.

B R O I AR 75

Clinical Psychological Services
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Clinical psychologists help people deal with life stressors, interpersonal
relationships and family issues so that these people can develop their
potential and actively participate in community life. They use psychological
assessment and psychotherapy to diagnose, prevent and deal with various
emotional and behavioural problems. Clinical psychologists also promote
mental health awareness and social inclusion through professional training
sessions, talks and workshops.

KE A AR IR TS

Consultation for Dementia Screening
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Initial dementia screening will be provided to our ageing service users

in consultation with clinical psychologists. This is to ensure that our
ageing service users receive appropriate and timely treatment.

DR
Psychological Treatment
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Clinical psychologist provides professional

FREREEEEDR D - REBEXMH

Integrated Community Centre for Mental Wellness - Sunrise Centre

i 2123 K #5580k FE Staff Training and Consultation Service

BE/NEREEERFS Treatment Group and Counseling Service
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Sunrise Centre began clinical psychological services for its
members in November 2018. These include individual and

group sessions for services users, consultation services and
training for Centre staff.

rEEALTEERL, ESE

Staff Training on Ageing of Persons with Intellectual Disabilities

FEAROIESZ2REHERTARIBEEIERE  EREERERIER
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Clinical Psychologists offered regular staff training sessions

so that our staff would know and understand more about the
changes and challenges of ageing service users.

1B B BARERE RIS 8 A 2R 2R

fEEEEE

Emotional Management Group
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Clinical psychologists conduct
Emotional Management Groups to

let our service users learn how to
manage their emotions effectively.

EE2INEE/NE > RBERE2ENOURESHEE -
The service users have learnt how to handle their emotions
through the treatment group.
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Tin Shui Wai District Support Centre
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Persons with intellectual disabilities living in the community
also face physical and psychological changes due to ageing like
ordinary people. Clinical psychologists help them adjust to the
ageing process through individual counselling.

Facilitating Social Inclusion of Persons with Autism Spectrum Disorders
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teach them how to relax, communicate and enhance their social skills.
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Physiotherapy Services
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In response to the ageing of our service

users, the Society has formulated individual

treatment programmes to improve their

muscle strength and cognitive ability and also

promoted the use of an ‘Interactive Exercise

Menu’ to slow down the ageing process since

2013. The ‘Interactive Exercise Menu' provides a

list of suitable exercises to service users with varying
degrees of disabilities to help their exercising and thereby
improving their body control, flexibility and balance. At the
same time, these various exercises promote contact and
communication between service users and the community,
thus making better integration and quality of life.
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The treatment programme of ‘Exercise Menu’ skills are
included in daily schedules and dormitory activities planning.
Different tailormade exercises in forms of collective and
interactive groups increase the opportunities or the abilities
of service users for participating in specific exercise classes,
which focus on preventing osteoporosis, dementia and falls
mainly. Meanwhile, ‘Exercise Menu’ elements are also included
in our volunteer activities so that all participants can enjoy
exercising together.
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Service users who exercise regularly not only broaden their
life experience and enrich their leisure time, but also can
fulfill their mental, physical and spiritual needs. Establishing
an active and positive self image facilitates their integration
into the community.
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H‘Eﬁ%iﬁ%ﬂﬁﬁ BRIEEAE « 158 « IREREAAEIRGE @« RISEAERN  With professional assessment, guidance and follow-up plus
. . IR AL R BRI AR E » BENEHANTERTIRF » REH=5F) the suitable wheelchair, the sitting postures of our service
Occupatlonal Therapy Services RO RETRE LIS » (BEMPIEISBIEIET R » BINTEE - users have greatly improved. This enhances their physical
and mental health and facilitates their greater participation
in social activities. They become more active and more able

and willing to integrate into society.

ABEHLHERSEREZHRMEEENI,  To manage and slow down the problems of ageing, occupational therapists

BERISZEE » B ZEIAEEMIIEL(FERASIEAYE  recommend and provide appropriate rehabilitative aids to our service users; such
BTE  tMESRE  FRIEENRGIES as feeding utensils, special seats and wheelchairs to ease the difficulties of daily /
pp e e R AR R A E T [ B AT A ER) living. It is hoped that enhancement of their quality of life will help them achieve
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HEATES =Xt ZELTERE - With professional assessment, occupational
therapists help service users properly use the
One of the important tasks of occupational wheelchair by the following interventions:
— therapy is to enable ageing service users to 4
B sit correctly. The proper ‘sitting position’ L DR o
7% ensures good posture, prevents physical iﬁﬁgiﬁiﬁiﬁggggiﬁ*g
deformity, maintains regular daily body WIEEE L - w ,
- funeions amnd enalbles periciaiion im Wheelchair assessment: to ensure whether the service user's
wn i L P P positioning needs are met with the current wheelchair
m kinds of activities. Increased endurance
o) . q
of wheelchair use by the service users . [ ot .
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with the community.

Formulation of improvement plan: to ensure whether wheelchair
replacement is needed and to prescribe the appropriate wheelchair
(e.g. manual, tilt-in-space, reclining, etc.) and positioning system (e.g.
contoured seat, backrest, headrest, lateral support, pelvic strap, etc.)

ZEVERE Request for quotation

BREERE (ERERBENEER )
Writing of letter of recommendation for application of
government subsidy (if required)

mEFmENEERUERS

Checking and fitting the new wheelchair and positioning system

» \ SREHEA
Wheelchair powerpack
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Reassessment: to check that the service user’s sitting problems

have been resolved with the correct posture and to conduct
training for staff, the service user and the family caregivers
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Speech Therapy Services
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Since the launch in 2016, the number of speech therapists employed by
the Society has increased from one to four. The purpose of speech therapy
is to improve communication and the swallowing abilities of service user;
thereby enhancing their quality of life. In response to service needs, our
speech therapists regularly visit the service units and provide individual or
group assessments and treatments for service users. At the same time, they
arrange educational seminars, sharing sessions, training for caregivers and
counselling services. Also, speech therapy services are extended to young
children and to research cooperation with external institutions. According to
the results of our service review, more than 90% of service users who received
speech therapy maintain or improve their swallowing abilities, while more
than 90% of their present diets can be maintained or upgraded.

Promoting ‘Oro-motor Exercises’

Some of our service users lack the awareness to chew and the oro-motor skills
to manipulate and swallow solid foods safely. Last year, our Speech Therapy
Services developed a set of oro-motor exercises for service users with the aim
to maintain and improve their oro-motor function.

The oro-motor skills workout includes 12 short exercises (see right table),
which are applicable to all service users. In general, service users should be
able to complete each exercise on their own. Depending on their cognitive
level and their ability to comprehend and follow instructions, their instructors
may consider using other tools to facilitate or cue a target motor movement.

SHEIAEMEERN TONER, E£HE12EE

Set of Twelve Oro-Motor Exercises devised by our Speech Therapists

1. E58%8 Neck extension

2. E{XEE Neck flexion

3. sRMATKEE T0F, & Jaw opening

S
B

S5 2E T3, & Clenching teeth

5. BRECMEDEE TS, & Lip purse/ kissing

6. 2% TXIS, & Alternate lip movements

BREBRERELE
FE+HERRBERENERSZH  FHIEED THE,
Fpiag. M "HE, AAZRFBEMRER - GAlR—RKRER
& SRBERTERINMNFUKRETEE > TRERMITRRRE
SHR o B LR85 « BBE DB ENIRBERBGR © 7
MEERERIOBENEYMEREZNRE » RLASHE
P T B IEREIRIBRIE M 0 EhEEERNFEIRMK > LE
BIRMHBRIOBERAE - LUESNHERTIRIBEMNER -

aiojog T}

FEERIE
A hand operated
chopper

7. EmE TIE, & Lip press

8. {RHFETE Downward tongue stretch

ASEREBERZZAR

9. Lateral movements of the tongue

10. AELXHLEE Tongue elevation

11. BESEAELESEE TNy & Tongue retraction

12, siciBRRERFEI Cheek puff

Improving Modified Diets

Modified diets like ‘chopped meals’, ‘minced meals’ and ‘pureed
meals’ are common at the service units of our Society. Unlike
regular diets, their preparation requires trained manpower and
special equipment like high-speed food processors. For frail
service users with poor swallowing abilities, foods that have
lumps or are less smooth might cause coughing or choking.
We observed that the food processors being used by service
units varied significantly in quality and some pureed meals
were served full of lumps and fibrous strings. We therefore
searched for better equipment, which included handy mini -
choppers and high-speed food processors for service units.

‘;

AMBFEE e
IRERIERE
Chopped meal
prepared by the
chopper
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The Society values the importance of early detection of dysphagia among
our service users. Through daily oro-motor training, and the application
of the ‘International Classification of Functioning, Disability, and Health ’
(ICF) to our case management system, we hope to continuously enhance
our service quality, and let every service user receive the most appropriate
care possible.
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Family Care Home Services

REMIMERE  BIMRSRXBFEMEERNRENEEMAZAERELE  WEBEMtEALE
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The Society establishes the Family Care Home Services to bring the joy of family life to adults with
intellectual disabilities who are orphans or whose aged parents cannot take care of them, and by
increasing daily contact with community members, to enhance public awareness and acceptance of them
and assist the family members to integrate into society. There are three family care homes (Encounter
Family, Splendor Family and Radiance Family) which provide services for 27 family members and let
them feel the warmth of a family through two main service elements of Family Care Home Services -
‘Family Life’ and ‘Social Inclusion’:

"REEE NRBTEERE

The service elements of 'Family Life' include:

Em@@ SEERERSRE_TI/NMES O« ERNEARBE-

Love andicare

HRREMEAHD » EEREEEMIEZENE
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Individual support
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Promote positive Based on mutual respect and equal relationship among members, to
interactions among promote mutual understanding and friendship among them through

members planned activities.

Provide 24-hour holistic care for family members with intellectual disabilities
to fulfill their physical, psychological, social and spiritual needs.

Due to the small number of famllg members, the dallg schedule will be
flexible and specific to meet the individual needs of members.

JEED & b EECEE

REHERENENERLL  HBERETENNERT
BB ERBREY  LUNIEBSBERBRNER - BIEEE 0 K
ELHTETBRIME  BXRBTERE  RETHRITE

REREHERE ) Bk T=5. GEIE - BIE - i
*J*) cERERESHE X RELH—L& Etﬁs«mE’JEZEE”Eﬁ
EESHIRLS @ BN BSRILIEREERER - 5—75ME @ FibAEf
HQ%EESHIllﬁLﬁ;EBE&E%:FEﬁZélk EREEHER
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In order to cope with the ageing of members with intellectual
disabilities, the visiting doctor will prescribe osteoporosis drugs for
individual members in need to slow down their osteoporosis. In
addition, the Family arranges those members who are suffering
from dental diseases to receive free treatment of volunteer
dentists so as to get their teeth properly cared for. Moreover, the
Family will also formulate balanced diet menus for the members
to prevent ‘three highs’ (hyperlipidemia, high blood pressure,
high blood sugar). In terms of membership, the Family arranges
members with higher abilities to take care of the weaker members
to promote positive interactions among members. Furthermore,
Splendor Family has undergone renovations for fire safety and
building improvement from August to November last year with the
aim of providing a safer and more comfortable home environment
for members.
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The service elements that assist family members'

'Social Integration’ include:

KEUERRE B REHRRAMR 172 B Bk S 15 1B

PHERZE o EEREIESG - 2 Eatf [EEE)S

The Family is located in
residential areas and is

Establish good 'neighbourly Assist members to
relationships.and develop actively participate in

community-based. volunteer networks. community activities.
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For the past year, family members with intellectual disabilities have been
able to participate in various activities like ordinary citizens with the
help of staff and volunteers. Family members join in a variety of leisure
activities, including shopping, travel, dancing and handcrafting. Members
with higher self-caring and mobility capacities can enjoy social life outside
by themselves. Besides, since most of the family members are Catholics,
accompanied by Housemother and volunteers, they will attend the Sunday
Mass and ‘Lok Yung Yung Catechism Class’ arranged by the Catholic Diocesan
Herds Centre, to share their life experiences with other church members.
Meanwhile, the volunteers gain a sense of accomplishment from providing
service and let family members with intellectual disabilities enjoy greater
respect and acceptance in the community and promote social integration.
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Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities

HRERENREBERERALERR  KRBOBELRMBESERRERG S ZET
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For persons with autism spectrum disorders and developmental disabilities,
occupational therapists would usually adopt sensory integration therapy in
dealing with their sensory problems. Simply speaking, sensory integration
refers to when we take in sensory information from inner and external
environment, our brain will organise, integrate and interpret the sensory
information and then elicit an adaptive response to the environment.
However, when we have problems with sensory integration, we might
either over-react or under-react to sensory stimulations and some sort
of eccentric behaviours might be resulted. Many of the persons with
autism spectrum disorders have this kind of eccentric behaviours
and suffering from sensory dysfunction. Thus, if we could provide
optimal and appropriate sensory stimulations for the persons with
sensory dysfunction for a period of time, there will be changes at
the neurobiological process at the brain, then the persons could be
functional in processing sensory information gradually. The sensory
integration therapy is adopted in our adult training centres and special
needs children’s centres. Most autistic service users have positive response to the
therapy and they are cooperative and happy during the process.

BRUCLASN » RERY MEIRESE G ) 1 TEK
il 7R B RER R ER SR RERNER
RH/NEIIER - BN R AERKE
RIBBAMLEES ©
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Apart from the sensory integration therapy, 'Hin
Dip Hong Yee Centre' and 'Hin Dip Centre' also
provide group training for children with autism
spectrum disorders and developmental disabilities
to increase opportunities for them to interact with
others, thus improving their social skills.

Zitchi(» Hin Dip Centre

B3/ Music Social Group

U R NSRRI A S 0 = 25E=Z  Through music and games, Music Social Group creates a joyful and relaxing
= G RIS ES  EEET AR 0 R atmosphere that helps quter mem?ersj attenti.veness and selfimotiv€ation SO
mEEA S BEE EEEE o NATERE that they can develop their communication and interpersonal skills. This group

N N . B, Ry organises social games and by role-playing, members learn to get along with
R RABEGRREERRDE  BUSS their peers and share with one another, thus building up the basis for their
HREBERRIGETFEGIER

emotional balance and social development.
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ZEMEEREIH 0 Hin Dip Hong Yee Centre
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It is difficult for children with autism spectrum disorders and
developmental disabilities to understand instructions and follow
the class schedule, hence they have weaker social skills than
children in the same age group. In view of this, Hin Dip Hong Yee
Centre has been promoting a service ‘Intensive Training Group’
since its inauguration. Through a systematic curriculum design,
the group helps children learn with joy and prepares them for
a smooth transition to mainstream kindergartens or centres for
children with special needs.

This year, the main theme of ‘Intensive Training Group’ is ‘Care
for Life’. It starts from self-reliance to empathy, to cherish
family members, to get along with other children and to care

for animals.
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' In addition, as parents find it difficult to
look after and teach their babies, this
year our centre initiated a new service,
‘Pagoda Parent-child Play Group’, which
caters for the needs of babies between
15 to 21 months and their parents.
Different parent-child games provide
opportunities for parents to interact
with their babies and build up a good
parent-child relationship. There is also
a baby-massage component in class.
Parents pick up massage skills to relieve
their babies’ stress and massage helps
digestion and enhances physical growth
and development too.
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Social Enterprises
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From Social Enterprise to Social Inclusion is the mission of Vocational Rehabilitation and Development
Services of the Society. The Society actively promotes the employment of persons with disabilities in the
open job market and encourages them to participate in public events. This is to help them integrate into
the community and become self-reliant. In 2018/19, the Society provided over 500 hours of training to
service users through Hong Yung Services Limited (Hong Yung) and Hong Yung employed around 50 persons
with disabilities (comprising more than 60% of its staff) which reflects a high level of disability inclusion.

Our social enterprises offer multifaceted work and employment opportunities for our service users in
consideration of their different abilities and interests by running various businesses and providing them
with a platform for learning and development. Our catering services include City Café at the Hong Kong
Museum of History, Madam Hong Café at the Hong Kong Museum of Coastal Defence and Madam Hong
Restaurant at Ko Shan Theatre, are providing a real training environment for persons with disabilities.
These platforms increase opportunities for reaching out to others from all walks of life. It helps them
improve their communication skills and boost their confidence through work satisfaction and encourages
them to lead active lives in the community.

BE—F REERECSHERENEEEE :

Public events organised by Hong Yung last year to promote social inclusion

X - B | SEAR
Number of events / beneficiaries
ESEESE 6)% times

Media Interviews

REE EEEE
Training Opportunities

61A persons

REEBFEIRE

4 ersons
Outstanding Employee Awards AP

SEEAERE 2)R times
Charity Events
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City Café is a joyful and inclusive

employment platform for persons
with disabilities
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Through open bidding, Hong Yung was
awarded a renewal of their cleaning
services contract for Lee Shau Kee,
Morrison and Suen Chi Sun Halls of The
University of Hong Kong (from 1 January
2019 to 31 December 2020).

BEETHRAEGHENES "HLH
H, BED > pEHEESREALR
ZERITHERLE o

A staff with disability from Madam Hong
Restaurant and a staff member of the
Society both shared their experiences
of encouraging employment of persons
with disabilities through the operation
of social enterprises on the radio
programme ‘Happy Daily’.

RESTHEAZHEEZBRIAE "AEBL - ABEE,

A9ERR

DERMEERETERMIREE -

A staff with disability from City Café and a staff member of the
Society shared their work experiences of a happy and inclusive
employment platform through an interview in the TV series
‘May Food Keep Us Together'.

BHRES

FBAAMRES

EHERETHATHEETEZEEREA
B - BB TU Magazine,
WHE » FRRENEESREA LT
ERANEEIE PN EIRIEES

A staff with disability and a staff member
of the Society shared their experiences
in encouraging employment of persons
with disabilities and introduced the
delicious Chinese cuisine of Madam Hong
Restaurant in ‘U Magazine'.

BN RESEERETEEBN ST -

The introduction of City Café in a Japanese Hong Kong Travel Guide
helps attract more tourists to the restaurant and their support to social

enterprises.
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Like us, persons with intellectual disabilities experience
ageing as well, albeit coming earlier from different aspects
including gradual decline of physical, psychological, social
and cognitive functions. Although the Government does
not have a definition for ‘aged persons with intellectual
disabilities’, studies reveal that early ageing at the age of 40
due to muscle atrophy, osteoporosis and limb deformation
are obstacles that affect the quality of life.

Active ageing is one of the strategies of Fu Hong Society
in preparing service users to cope with the challenges of
the ageing process. The service model includes five main
principles: health management, injury prevention, physical
activity, social connectedness and healthy eating. These
are reflected in the nine stories of this chapter:

Live in Love

Kevin and Yi, though getting old, the ‘By Your Side - Family
Support Pilot Services’ enhanced the family relationship.
After withdrawing from the workshop service, CHANG Chi-
shing gained a new job in open employment through the
Supported Employment Service, thus reducing the financial
burden of his family.

Inclusive Care

Service users become ‘service providers’. FONG Chi-shing
visited the elderly who live alone in Tai O; WU Chau-lung
taught children to play Chinese drums; WONG Yuen-yee
actively taught magic. Persons with disabilities continue
playing to their strengths that are quite equal to us.

Active Happiness

Transferred from the elderly home to Fu Hong Society,
LEUNG Cheuk-wah drank no more but he affirmed “No
Problem”. LUI Yuet-ping is also experiencing ageing, but
through various exercises and suitable menus, the body
function decline has been slowed down.

Precious Friendship

Two pairs of ‘BEST BUDDIES HONG KONG': Sandy and
Annie, Ah Chuen and Minnie, making space for ‘slowness’
in life, enjoying the pace that is not so fast.

Ageing is not scary, stop moving forward is. Better face it
than run away from it. Ageing does not necessarily mean
weakness, one can be old but still be strong. This is not only
the aim of service users in Fu Hong Society, but also the
goal of everyone.
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& [RIFEREKevin XK XE

Service user Kevin's wife Ah Yi

e - #1737, REIELEE
By Your Side - Family Support Pilot Services

Our relationship began when Kevin and | first met and we hit it
off immediately - perhaps it is because both of us suffer from
cerebral palsy. While we had our disabilities since childhood,
it was not an obstacle to our falling in love and we have been a
couple for over 20 years. Looking back on our youth, we were
able to overcome our disabilities, earn our living and have a
normal social life.

Time has strengthened our affection for each other but the
ageing and decline of body functions could not withstand
the challenge of the years. Our respective health conditions
worsened. Six years ago, Kevin experienced a drastic health
deterioration and emotional disturbance. He was admitted to
the Care and Attention Home of Fu Hong Society.
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| know that Kevin wants to live at home with me, his almost
deaf wife, but on the other hand, he fears that he would
become a burden to me as he is now wheelchair bound. |
could really feel his dilemma and at the same time, | could not
hide my own fears of being alone at home without my man.
Our worries and frustration triggered big and small emotional
outbursts and emotional conflicts which cast a shadow on our
previously harmonious life.

Later on, | learnt about the 'By Your Side-Family Support Pilot
Services' offered by Fu Hong Society. | took the initiative to
ask for help. A social worker not only helped us enrich our
marital relationship, communication and getting along with
each other, but also discussed and evaluated with a hostel
social worker how to enhance my skills and capacities to
take care of Kevin, so that he could enjoy three-days at
home weekly. Besides that, a social worker also helped me
apply for Broadband Internet access, so that entertainment
at home might reduce my sense of loneliness when Kevin
was not around. She also accompanied me to hospital for
medical consultations and treatments by the Occupational
Therapist and Physiotherapist. Now, | can continue to live in
the community and take care of Kevin. Even though | need to
laboriously push his wheelchair when we go out together, my
peace of mind and joy greatly overcomes the physical pain.
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Entering the twilight years is a fact of life. For a person with
disability, it poses more difficulties than for an ordinary
person. The social worker might not be able to smooth the
path completely but this kind of ‘Family Support’, which
enhances family inclusion and self-care abilities, is indeed the
wish of many families with disabilities.
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& RFBERERSE
Service user CHANG Chi-shing's brother
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Family Care Home - Radiance Family
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"| feel that I still have the ability!" Chi-shing often insists.

Since Chi-shing moved to Family Care Home eight years ago,
he has changed a lot. Radiance Family became his second
home. In addition to acquiring independent living skills, he is
more mature and stable. | am grateful to Radiance Family for
their contribution to my brother's well being. They told me
that Chi-shing is a model member; not only does he have a
friendly personality, but he also actively assists in household
chores and helps other family members. He believes he should
contribute more because he is able to do so. Participating in
various activities and learning new things makes him happy
and that is exactly what Radiance Family provides. He can
develop his interests, such as participating in dance groups,
arts and craft teams. Chi-shing joins these classes whenever
he is free and he enjoys it immensely. | still remember the
frustration he felt that day when he felt he had no choice but
to leave his own family to stay in the Radiance Family. Now |
am glad that he is living joyfully there.

In the blink of an eye, Chi-shing reached 'retirement age' of 55
years old as prescribed by the workshop where he worked. But
Chi-shing believes in his ability to work! Thus, he approached
Fu Hong Society and the Elder Brother and Housemother of
Radiance Family to help him express his worries. He felt that
once he was jobless, life in retirement will become idle and
meaningless. He also understood our difficulties in earning a
living and did not want to increase our financial burden. So
| expressed to Radiance Family that Chi-shing is willing to
continue working. The social worker from Family Care Homes
contacted the Supported Employment of Fu Hong Society and
applied for employment support services. Chi-shing now has
found a job in open employment and is delighted to embark on
a new work journey for himself.

Ageing is not scary, but to stop moving forward because of old
age is terrifying. Chi-shing chose not to stop but to continue
to move on. | hope that with the support of Fu Hong Society,
the community and his own family, he will continue to bring
his skills into full play, maintain a healthy body and always
happily move forward towards an even better and richer life.
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& #A%kEE WU Chau-lung
REZRRBERE

Service User of
Father Tapella Home
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My name is WU Chau-lung. | receive daytime training regularly
at Cheung Sha Wan Adult Training Centre and return to hostel
in the evening. When | grew older, my tutor arranged some
functional training programmes for me, such as sitting Tai Chi,
chair dance, and stepping exercises to keep my limbs flexible
and maintain my balance in order to prevent falls. The dull but
substantial days have gone since the Lunar New Year holidays
of 2018, when a group of volunteers visited our Home and
performed on the Chinese drums.
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They looked so smart and skillful playing the Chinese drums
and | was fascinated with the loud booming sounds. When |
met Mr. Ng, the instructor and his band that day, | could not
imagine that | would later join them as a band member.

| remember it was in June 2018, while | was attending a class
meeting at Cheung Sha Wan Adult Training Centre, when
the tutor brought the good news. The Centre had received
sponsorship from Sham Shui Po District Council to collaborate
in the activities for the ‘Shining Talents in Sham Shui Po’
project. Mr. Ng and his team of volunteers came to teach us
how to play Chinese drum. With their training, we unleashed
our drumming potential and also had the opportunity to
perform in a talent show that December. The community
could recognise our abilities and increase their acceptance of
us, consequently establishing a more inclusive society.

“Oh, | am so happy! It's great!” Although a middle-aged
person with intellectual disabilities, | am still passionate to
learn new things and | signed up immediately for the class.
Every Tuesday thereafter, | hurried to wait for Mr. Ng and his
team of volunteer drummers to come teach us Chinese drum.
| would wait patiently at the door after lunch.

Mr. Ng showed us the rhythm of drumming and some simple
techniques. However, unlike other younger students, my
hands always failed to follow the instructions of Mr. Ng and |
felt tired. It was really not easy to play the drums! Every time
when | could not catch up, Mr. Ng kept smiling and always
said, “Chau-lung, you are doing well!”. With his constant
encouragement, | concentrated on practicing repeatedly and
hoped to do my best, my very best, at the performance!

The moment of the talent show finally arrived. It was an
unforgettable 14 December 2018 when ‘Shinning Talents
in Sham Shui Po’ took place at Un Chau Estate, Cheung Sha
Wan. Under Mr. Ng's leadership, the other students and |
confidently raised our drums sticks and played the Chinese
drums with the skills we had learnt. The people around us
expressed their appreciation and applauded warmly. My
happiness and satisfaction were hard to describe. | also seized
the chance to teach the children there how to play Chinese
drums. They all praised me a lot! | look forward to learning
more drumming skills and to perform in more places in future
and to share joy with the community at large.
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& TPBif% WONG Yuen-yee
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Service User of Tin Shui Wai
District Support Centre
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WONG Yuen-yee is a member of our Tin Shui Wai District
Support Centre. Although she is over 60 years old, everyone
calls her ‘Sister’. She lives alone and walks around the
community with a cane every day. Despite the inconvenience,
she is still full of energy and very attentive, continuing to
learn and participate in the ‘Little Ambassadors' Volunteer
Team’ and affecting everyone in the community with her
friendly infectious smile.

Ten Years of Hard Work off Stage

The theme of the Centre this year is ‘Arts and Inclusion’.
Service users from each group will focus on one or two
performing arts to enhance their contact with the community.
From various alternatives, Yuen-yee chose stage magic. She
would bring all her magic accessories with her each time
and sit nearest to the instructor during training sessions so
that she can learn better from him. Yuen-yee also grasps
the opportunities to practise during the class and on other
occasions outside class, performing in front of many people
and learning to interact with the audience.
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One Minute of Performance on Stage

Yuen-yee likes to make new friends. She joined the ‘Little
Ambassadors' Volunteer Team’ this year and hopes to bring
joy to the community through visits and exchanges and share
happiness with different sectors of society. Yuen-yee had
poliomyelitis: her left hand is weaker and has less mobility,
but this does not lessen her enthusiasm for performing magic.
She is fond of skillfully distracting the audience's attention
with props in order to create the successful magic effect.
For example, during a gathering with student volunteers at
a primary school in the district, her brilliant performance so
attracted the students that they stopped eating their lunch
to intently watch her magic show and eagerly ask questions.
Yuen-yee is proud of contributing to the volunteer service in
a meaningful way which boosts her self confidence.

Bring Magic to the Community

In addition to performing magic, Yuen-yee also has a great
dream. She hopes to encourage other service users and
community members to participate in this joyful activity.
Therefore, she is now teaching community members who are
interested in learning magic, such as primary school students,
youngsters and the elderly, to prepare them for the future
establishment of a ‘Community Magic Team’ and let laughter
fill every corner.
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Note 1: ‘Little Ambassadors' Volunteer Team' comprises a group of caring per-
sons with disabilities. Through gatherings in the Centre, they practice and

rehearse magic, music, dancing and other types of performances, hoping to
spread the atmosphere of joy to the community and share happiness together.
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Service User of Nagi Shing Workshop
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Hello everyone, my name is Ah Shing. As a person with moderate
intellectual disabilities and Down syndrome, unlike ordinary
people, my physical function starts deteriorating since | am
in my early 40 years old. | understood from social worker that
this is called ‘early ageing’. Physiotherapists and occupational
therapist were arranged to assess my physical condition.

BRI LR G ARRA A ERUER W - LAEIFEBIL
REHIR=RMTE T HAIFE D - A EERHE OB CH
SREESERATZE  tTRKERT THEZ8R. B
B2 WERIZHHEHEBRE—RAEGER  RENRESHME
FMZ2HEMRED  RIEFE—EBEBH "TAETHE, ' B
BIEFERRIIFE VAN -

AEHTIHHBAT @ ST ADEE T&FZH ) 1958 -
bR T EZIEEN TERBEIIELURER ERBE I 0 K
T2MT IHEMNEESHFNEEREN/NE  RESTHE
&0 SEARIRML - LEAHh 0 WESMT A O KBNS LARIERER
£iE - REHRELTHNEMRBERE —BREXNRREE
BHNBERE  BRENHRBEAZNENES —ERAT
MkFRME, | ER  HRE-RTREHXRMERN L
B FIZEILERETRI/NERL  REBEHIRMFRIFEN TR
BRgipsy HE 0 BHEREHS o

PR T RO BEATFI BRI S B e
MBE - Rt T —RINBEIIRE AR S ORES - Ja&ERD
ZEMEIET EEMNBEHISE LR IEB B RERS & 5
ERAEEREBIRISEE - thPITF S i B TR BE B AN AT
1EREIIAR - INsRFLARBRIUBEMAINE » ML EF &S - 18
EHTESEHREXIREEALS @ BINMEbas DFN(EE
SSEAIIRIL » SRILBRE

f@ﬁ\jﬁﬁﬁgfi&%ﬁi%;%
wER B X b8 o 5 gy,
DR E R

Sthengthening mupele 2,

BETEEXEATHED @ RAOSEKELRBZNER
S8R IRRIEKNE LHERIRREENES - HEER
BREF THEZR, NEE RESHEEERRMEBR
FAETHE, |

The therapist found that my upper limbs and right thigh
muscles were slightly degraded, resulting in a decline in
muscles of the hands and affecting my balance. While | was
worrying that my body function would get worse, the social
worker explained to me the concept of 'active ageing', making
me understand that ageing is a fact of life, and continuously
exercising, actively participating in community activities,
keeping a positive ‘second half of life’, body worsening is not
necessarily a must.

Under the coordination of social workers, | participated in
many activities to promote ‘active ageing’. In addition to the
constant job skills training to maintain my potential upward
mobility, | also join music and art groups organised by the
workshop and hostel, as diversified development delays
degradation. | also engaged myself in many social inclusion
activities promoting healthy living. Last year | joined social
workers and other service users to visit the elderly living
alone in Tai O, from being a service user | was transformed
into a ‘service provider’! On that day, | chatted and sang with
these elderly friends and led them participating in games |
designed, then | gave out the ‘Madam Hong’ cookies that |
made by myself. This is an unforgettable and warm moment.
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In addition to psychological and social aspects, therapists
address my functional needs by tailor-making a series of
muscle training and physical exercise for me. They will
regularly exercise my upper limbs, perform muscle training
to prevent atrophy of rotator cuff and maximising the range
of my movement. Cycling machine and stair training are
used to strengthen my thigh quadriceps, thus improving
my balancing. Social worker in hostel will accompany me to
the rooftop for sun bathing on a regular basis, as absorbing
vitamin D and calcium can strengthen bones.

With the help of different professionals, my physical function
has improved significantly. Friends witness a confident smile
in me. | believe that adhering to 'active ageing', | will have a
healthier and more active ‘second half of life’!

R

S31¥0LS 3dNnLvId |

118



i

S31¥0LS I¥ynLvId |

119

, ,
Jﬁﬁwah%WW”

SATRE S 58 1 38 4
%%%7@§%ﬂ,

(2

%%m@vg

i MW’W’

wilte Love,

IR - FENFQZSEEN Wit - BT 5T RERIE
B BEEERS  RIRTT FABEE c BRETF 0 XX
BRSRITAH=RER  ERHKE  KEEE  KERLER
B BRI EZ AR BB RERENET ...

& 219FE LEUNG Cheuk-wah
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Service User of Tin Yiu Home

Time flies. When | was young | used to play in the village, drink
beer, bet on horses with my brothers and go on trips. Those
were carefree days. In a blink of an eye, my parents are getting
old, and so am I. When falling and incontinence become frequent,
my family arranged for me to stay in an elderly home. Since
then, my life has changed.
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In the beginning, life in an elderly home was still free, | had
friends bringing me food from restaurants, accompanying
with spirit and horse betting, enjoying street views from
the rooftop. But my spasms and frequent falling as the
consequence of too much alcohol in youth, plus inadequate
staffing in the elderly home caused my family to persuade
me to move to a standard Government subsidised unit. After
many discussions, | ended up leaving the carefree elderly
home 'unwillingly and reluctantly’.

When | was first admitted to the Care and Attention Home
(C & A Home) in Fu Hong Society, due to unfamiliarity, | fell
accidentally two to three times in the first week. The C & A
Home was very concerned and quickly communicated with
my family to take necessary measures such as moving me to
a double room with a comparatively high degree of privacy,
adjusting facilities for safety such as handrails, call bells,
and strengthening my anti-fall exercises. The C & A Home
allowed me to keep some of my habits, such as listening to
private radio, drinking a cup of coffee in the morning, buying
food from outside and dedicated staff to follow up my case...
These intimate arrangements made me feel respected. ‘No
Problem’ became my response mantra.

Today, two years after admission, | understand life here
may not fully satisfy my personal wishes, but one should
take things as they come. Occasionally | will chat with
the staff here about the ‘good old days’, joking about the
‘contrabands’. Although there is no horse betting here,
watching horse racing on TV on Wednesday becomes the
common language between me and the staff. | understand
that being willing to communicate is the key to feeling at
home. ‘No Problem’ is my way of healthy living.
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| once expressed my wish to travel. The C & A Home
responded by applying on my behalf to the Chinese
Permanent Cemeteries Fund’s ‘Let Dreams Come True - The
Fullness of Life’ Project, thus allowing me to take a trip to
Macau. Although | did not go to the casino, re-visiting this
piece of land is definitely ‘No Problem’ for me.
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& FIRF LUI Yuet-ping
AEREREHRBERE

Service User of Family Care Home — Encounter Family
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LUI' Yuet-ping is the most popular member of Encounter
Family, one of the Family Care Homes of Fu Hong Society.
Lovable and adorable, he likes to perform before an audience,
for example, demonstrating his kungfu skills. Persons with
Down Syndrome will experience earlier than normal decline
of body functions especially after 40 years of age. Yuet-
ping is no exception. This year, he is 44 years old. His body
functions have deteriorated and he suffers from gout, while
his overweight greatly hinders his mobility making the
situation worrying.

In order to encourage Yuet-ping - who loves participating in
activities - to exercise properly and maintain healthy body
functions, the Family arranged diversified activities for him,
allowing him to practise more while interacting with the
community, thus broadening his social life to fulfil his love
of contact with people. These beneficial activities include:
participating in his church’s social inclusion activities at
weekends and attending mass on Sundays and enjoying
picnics with members from other Family Care Homes, just to
mention a few.

In addition, the Housemother of Encounter Family pays close
attention to Yuet-ping's health status, the nurse designed
suitable menus for him, so that delicious and nutritious
food will not trigger gout pains. Together, the nurse and
his Housemother constantly monitor his physical condition
such as weight, blood sugar and blood pressure, addressing
immediately any abnormal situation and striving to reduce the
degradation rate of his body functions.

We hope that Yuet-ping will continue to enjoy a happy and
fruitful life.
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CHOW Wing-shan, Sandy & CHUN Ka-ki, Annie
KEE "&8xEER, BE —
ZHEBEEREPONEBHBERESHREER

Paired Buddies of FHS ‘BEST BUDDIES HONG KONG' Movement -

Kwai Hing Vocational Development Centre and
The Education University of Hong Kong Chapter
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“We will be good friends forever!” This is what Sandy often
said to me. When | was studying in university, | joined the
‘BEST BUDDIES HONG KONG' Movement (BBHK). The Social
Worker of the Centre at that time, Ms. Wong, introduced Sandy
to me. | found her cute, lively and polite. As a shy and
slow-to-warm-up person, | felt relaxed pairing up with her
as Best Buddies.
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Since becoming Best Buddies, we often participated in BBHK
activities together around Hong Kong Island, Kowloon, the
New Territories and even Macau and we have many lovely
memories. Among the most unforgettable must be the
Macau Exchange trip for two days one night. We finally had
an opportunity to travel abroad and enjoyed a long heart-to-
heart talk in the hotel room.

Once, | received a call from Ms. Wong and | was very worried.
| knew that Sandy was to undergo a surgery and | wondered if
Sandy was scared or in pain. Fortunately, she was still active
after the operation and told me not to worry. She really
knows how to comfort others! Unfortunately, | noticed that
after the operation, Sandy seemed a little different - not so
lively and smart as before. | found white hair growing among
her thick black hair. We used to chat smoothly but now,
because she has become hard of hearing, | have to speak
loudly, repeat phrases and pause often, in order to make her
understand me. Before, she was bright but now she is like a
nagging old woman. | knew that she was gradually ageing.

Ageing is not terrible. | have experienced accompanying and
caring for elderly at home and staff at the Centre taught me
the necessary skills for taking care of ageing persons with
intellectual disabilities, such as lifting techniques and talking
slowly in a louder voice; also, how to pay special attention
to diet, such as avoiding unhealthy foods even though it
is her favourite and very tasty. Meanwhile, | accompany
her walking more, such as climbing the stairs to the venue
when joining activities to keep her healthy. Indeed, | am
also getting old myself. | think it is already the happiest
experience to be able to accompany each other into old age.

As Sandy says, “We will be good friends forever”!
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LAl Kam-chuen & WONG Yu-tung, Minnie
KEE "&8xEER, BE —
RIVERRAIGEFONRESREOEREER

Paired Buddies of FHS ‘BEST BUDDIES HONG KONG' Movement -

Cheung Sha Wan Adult Training Centre and
Tung Wah College Chapter
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Time flies. | have known Ah Chuen for five years and we have
spent five happy birthdays together. He saw me transform
from a leisurely student into a busy office worker and | saw
how this middle-aged man with intellectual disabilities stays
young even as he ages physically.
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Five years ago, whenever | visited the Centre with other
student buddies, Ah Cheun would rush to the door and
greet us by clapping his hands. However, being an arthritic
patient, his limbs were not very flexible and his legs became
even stiffer after he accidentally fell down a year ago. In
the past, he could stand up freely, but now he needs to use
specialised lifting equipment to move slowly from sitting
to standing position. In the past, he could keep up easily
with others, but now he plods along and needs to use the
lift instead of stairs. At mealtimes, he used to be able to eat
all kinds of scrumptious food immediately without hesitation
but now the caregiver must cut his food into small pieces
before he can eat it, in order to avoid indigestion or choking.

Ageing seems inevitable, causing disease and physical
deterioration, but it is better to face it than to deny it. The
words ‘slow’ and ‘dependent’ are often associated with the
elderly, but can we free up some ‘slow’ time in our own lives
to express caring for others?

Comparing my busy daily work and quiet conversation with
Ah Chuen, | enjoy the ‘slow’ feeling of the latter. For Ah
Chuen, slowing down makes him more relaxed. He no longer
needs to nervously catch up or match the pace of others.
When | accompany him, it allows me to put down work
pressures and enjoy the fun of friendship.

Ah Chuen is older than me. When | grow a year older, he will
be a year older too. But the difference is that: | am heading
into my prime years while Ah Chuen’s golden age has passed.
| notice his exhaustion and his declining physical condition.
For example, before he liked to walk around and say hello
to other buddies during activities, but now he is weaker, his
voice smaller and he prefers sitting down more frequently
to rest. Although | feel that every year brings increased
uneasiness to his life, our excitement whenever we meet has
not changed for these five years. One’s mind can affect one’s
actions. As long as | still want to keep to a simple and relaxed
way of getting along with him, | believe that age does not
hinder our friendship.
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FHS ‘BEST BUDDIES HONG KONG’ Movement - oot
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Rose School visited the Hong Kong Museum of History
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Two buddies from the Chapter of Tung Wah
College and Cheung Sha Wan Adult Training

/ Centre visited strawberry farm

Best Buddies is a non-profit making international
movement, founded in 1989 by Mr. Anthony
Kennedy Shriver of the well known Kennedy clan

of the United States. The movement promotes
‘one-to-one’ friendship in the community between
persons with and without intellectual disabilities.
Through the interaction of friendship, it is anticipated

that understanding and inclusion is enhanced. o
At present, there are over 1,500 chapters in secondary schools . A
and universities across the world, covering six continents. EBEESETHE @/{t‘ﬂ — (Q ‘%%@\;\:ﬂ% 7

R Lot KIRIRED Z ik & G 3N BRI T
Fu Hong Society is recognised the only authorised organisation in Hong Kong to launch the ‘BEST A journey to Tai O by the Chapter sod galted-
BUDDIES HONG KONG’ (BBHK) Movement. Through organising diversified activities, it provides buddies with of the Hong Kong Jockey Club #07’ lelr make p(xm WW&
opportunities to perform, to learn and to share. The programme also increases their community participation Volunteer Team and Ngai Shing To e/x&e/'viu"f/
and enhances social inclusion. Workshop e % TM 0

&HE) Chapter Activities
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HEABRREC FAH BB Hondinhands we parred the finirh line Togelhers
Buddies from the Chapter of Lingnan University . . )
BERUBEAERHREEFTEHE

and Father Tapella Home visited The Mills B - R R
REHER ORI RERDHLSE THIRIE, BHAR
Buddies from the Chapter of Centre for Special Educational

Needs and Inclusive Education of The Education University
of Hong Kong and Choi Jun School joined the ‘Buddha You
Run’ Marathon

iR > R g e =L

Aded0Apy pue ydieasay ‘uoijednpy AllUNnwWwod)

130



TR I R - =

iced>oApy pue ydieasay ‘uoliednp3y Allunwwo)

131

¥i9itpkIL The Establishment of a New Chapter

RES — BEAEERERE =[RS ME SRS LI$2018F7 5200 IER L
The Department of Occupational Therapy of Tung Wah College and TWGHs Kwan Fong Kai
Chi School officially established a new chapter on 20 July 2018
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The Department of Special Education and
Counselling of The Education University of
Hong Kong and SAHK Jockey Club Elaine Field
School officially established a new chapter on
21 September 2018

ZiiEEN Exchange Activities

2018 "EIFREER . FEHMBEH

Best Buddies International Leadership Conference 2018

ERKRERBENETEEE "THEER, EFERA
Mr. Anthony Kennedy Shriver BB 8RS M 2R /M5
Student representatives and ambassador from Hong
Kong had the greatest pleasure to take pictures with Best
Buddies International Founder, Mr. Anthony Kennedy

Shriver and to exchange views with him
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Two chapter leaders, Ruby and Natalie, and BBHK
Ambassador Candy, represented BBHK at the
Leadership Conference 2018

A ML BRER
pia B by LD |
nimbers
La‘/”r K/MW el
anddy shore Mot BT W

'

%bvff%i@? ’ r‘:g"ﬁx‘
m; <=
@:ﬁﬁfgﬁf@g@(ﬂi/\%

Apart o meting,,
Mﬁnﬂm&%#“m

=

Aded0Apy pue ydieasay ‘uoijednpy AllUNnwWwod)

132



=11
=8

o T} 3% [l

{6 T X &

‘uorjedsnpyg Aylunwwo)

Aded0ApYy pue ydieasay

133

’

2°Q8%g*ow

2018 "TEIEREER, 2EEEEE
Best Buddies International Global Staff Forum 2018

2018 THEREER) EHBESZEEBERT  +2E
BExRsEN MTREER ) AFRRDEREREFD

Best Buddies International Global Staff Forum 2018 was
held in Hong Kong. Representatives from more than 10
countries visited the Fu Hong Society Rehabilitation Centre
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2ESIHAFASTEZRAFEEEME2018
BBHK Annual Gala cum Ambassador Graduation Ceremony 2018
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Mr. Derek Wu, Chairman of BBHK Movement Advisory Panel, presented
the most active participation award to the Chapter of Hong Kong Jockey
Club Volunteer Team and Ngai Shing Workshop
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Community buddies of
Chi-ho and Pak-kin were emcees,
together forming precious
memories of friendship
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Service user Ah Kit and music instructor Kelvin
performed a number of classic repertoires
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Buddy trying his best in a
competition called ‘Who is
the most long-winded’
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HEETERGTBRTS
Social Impact Assessment Press Conference cum
Seminar

ERANEHRMPHEEEREEREEEE

Ms. Jennifer Allen B35

Exchanging views between Ambassador Sandy
and Director of Best Buddies International,
Ms. Jennifer Allen
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Paired buddies Ka-ki (left) and

Sandy (right) shared interesting stories of their
friendship

ZHhTEMTTRSIBE_EEEE  RE  FEIZ2MELE
The conference cum seminar attracted over 200 social service
sector workers, parents and buddies
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‘Best Buddies’ partners from the United States, the Philippines,
Mongolia, Malaysia, Indonesia, Egypt and Thailand attended the
conference and seminar
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Ms. Latifa ALKUWARI, Director
of Rehabilitation and Inclusion
for ‘Best Buddies Qatar’ and
Ms. PANG Wai-lan, Principal

of Ho Dao College (Sponsored

by Sik Sik Yuen) shared their
experiences in implementing the
‘Best Buddies’ Movement
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The 4th Social Inclusion Story-telling Competition
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The competition attracted
about 150 contestants
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REBREBHSHEREER
Highlights of the Final and
Award Ceremony

RBERERTT R NEZRGHEES

Service Users showing their talents, and cooperating
with their buddies in the performance

HESEHE SR hEsRBLSEREE
B MAKXFTEE (HiEREE)

First place in the ‘inclusion category’ went to
students of SAHK Ko Fook lu Memorial School,
they performed a story entitled ‘Wheelchair Manual’

REERRELREMFE T O=MET - O REELRNE

The final ceremony and award ceremony was held at Phase Il Metro

City Plaza, to promote social inclusion to the public 7/
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"BimAEERAN — SR E ) HE55El
‘Let Dreams Come True - The Fullness of Life’
Education Project
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As persons with disabilities and their parents age, departing this life
becomes inevitable. Avoiding the issue does not solve the problem; on
the contrary, actively facing it makes things easier.

Since 2016, Fu Hong Society has implemented the 2-year ‘Dialogue
Between Life and Death’ Education Project sponsored by ‘Operation
Santa Claus Foundation. To date 485 different activities had been
organised for persons with disabilities, their caregivers and staff,
reaching a total of 2,866 participants. Research shows that persons
with disabilities can comprehend the concept and meaning of death
after participating in these activities. Most participants (90%),
including those with severe disabilities, have a wide range of attitudes
towards death and early funeral preparation. The programme and the
research results have been compiled into a publication ‘Four Seasons
of Life - Sharing of the Life and Death Education Programme’ as an
attempt to join hands with the general public to promote life and death
education for persons with disabilities.
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Practicing for diama performance

In August 2018, another round of life and death education project
'Let Dreams Come True - The Fullness of Life" was launched. This was
sponsored by The Board of Management of The Chinese Permanent
Cemeteries (BMCPC). The new programme which focuses on realising
the dreams of disabled elderlies includes: Eight Active Ageing
workshops, realising the dreams of 20 service users, shooting family
photographs and photo identifications for 500 service users, creating
a documentary, performing a drama to highlight their talents and
conducting sharing events.
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With the increase in the number of aged persons with disabilities, their
caregivers and staff must be equipped beforehand with knowledge
and skills. A new round of BMCPC funding was for deepening the
programme, with the aim to promote active ageing for elderly persons
with disabilities, enhancing service users and care providers’
awareness of good nutrition and regular exercise and promoting
positive psychology for the elderly to enjoy an active and confident
old age life.

From understanding the meaning of death to supporting persons with
disabilities to realise their dreams, and to promoting active ageing, the
Society is committed to benefitting more persons with disabilities, their
caregivers and staff to live longer, safer and happier lives.
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Research Studies on Inclusion and Active Ageing
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Research Studies are crucial to gauge the effectiveness of our services. The Society has ,
conducted five studies on social inclusion and three on active ageing. The positive results ‘
from the surveys encourage us to continue to improve the quality of life of our service users. ‘

&
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Agency Strategy: Social Inclusion

53

Research

B3

Outcome
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Social Impact Assessment for FHS 'BEST BUDDIES HONG KONG' Movement -
Jockey Club Social Inclusion Project
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The‘one-to-one’ paired and long-term friendship between
buddies with and without intellectual disabilities showed
positive impact through the emotional bonding, social
interaction, learning and growth of the buddies with
intellectual disabilities.
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Research
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Outcome
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Interim Evaluation for
Enhancement in Day
Training Centre / Day
Training Centre cum
Hostel Services
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Both 'Intensive Interaction' and 'Picture Exchange
Communication System' could increase the willingness
and ability of our service users to communicate, which
in the long run could achieve better social inclusion.
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Family Care Home
Volunteer Service

[
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The Family Care Home arranged volunteers
to interact with the family members regularly
for maintaining interpersonal relationships and
increasing the usage of community facilities, which
could promote social inclusion in the long run.

Evaluation
G

MEHEtE) — /el
B E R R URE

‘Run Together’ —
Outcome Evaluation on
Social Inclusion

G
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Preliminary results showed that the ‘'one-to-
one' paired running programme could enhance
the physical fitness and social inclusion of our
service users.

]
BREBERAENES J
KiBEsE i RAE

A Sample Study

on Language and
Communication Abilities

of service users with
Intellectual Disabilities

G
WHERIARORBEAEBES E—RBEIR -
LIEFESRED ©

Most of our users tested were suitable for regular
speech therapy intervention to improve their
communication ability.
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Agency Strategy: Active Ageing
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Research
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Speech Therapy

Service Evaluation on
dysphagia in Persons with
Intellectual Disabilities

SmaBERBAEMERRASRFERENENE
ge0 ) TEREREEN ATLEER -

Speech Therapy Service was effective in maintaining
or improving service users' swallowing ability.
At the same time, there were signs that direct
intervention could delay degeneration.
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'The Dialogue between
Life and Death' Education
Project Evaluation

]

RIBFERELH AT SHNIERBZ IR 5 RBIE
BREATEAPATCHMES  AEETEGEOHE
B AHEITETE -

Service users significantly increased their knowledge
of five dimensions concerning the phenomenon of
death. At the same time, their caregivers agreed
that persons with intellectual disabilities could
understand the concept of death. FHS staff also
increased their confidence in implementing Life and
Death Education to our service users.

_

G
FEARGIRELTIES
FEEETEI TR

'Japan Square Step Exercise'

Pilot Study

Preliminary results showed that the Japan Square
Step Exercise could enhance the body balance of
service users.

<Research and Publications>.

IR EOREISLUASIAZIREAS » siBISA TR <A FT A S h>—1

Please scan the QR code for a detailed summary of the report or visit our website under

IRFFBERAERREBTERE

Empowerment of Service Users and their Families

Z—HERBERENREBRTT » M2 AL R B EFRIER
MRF R EEmEERE R IUAFIZE A TAORELS -

The Society walks hand in hand with service providers and their families,
encourage and motivate them to participate in the community, to express
opinions on government policies and services and to strive for their rights
and interests.

BTk ERE xR EE

Tuen Yuen Service Users’ Rights Concern Group

BRIRTTHEEERE THTRESEREERETE, -
(FIERZEDTAE) » B MEOTERER - AFEE
ERETEEZERBHIIRE 1T TEEERE
Z2REERM,) NEE BIREALBISEE
RRZHBWEERER  WRBFFRERK

‘Tuen Yuen Service Users’ Rights Concern Group’
was formed in Tuen Mun and Yuen Long by the
families of our service users, to forward to the
relevant authorities their concerns about community
affairs. This year, after hearty discussion, members
agreed that ‘Residential Environmental Safety and
Supporting Facilities’ was their focus concerning
the welfare of the disabled. The Concern Group will
continue to collect opinions and express relevant
concerns to the Government.
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20198 BREFIFE, Bt TENMNESRE
‘2019 Hong Kong Rehabilitation Programme Plan’

EﬁZH“?‘ZOUfE;z;.EJ%é{E AAEEEEE THEBREE
BRI (FTEBARUBBARBERDTHNESR - TR
ERE —I‘]E%;I%J“)\iﬂ’\]mﬁ L RETTEZE
DAERT R SRIEEREATHBNSEES O8RS
F2019FBREFELE, R THFENMIERE  BH
FRABRIEPIFR EEC IR R §E’Jﬁ% EEzERGRE
ATHFERNBERRRE -

ol

\

The Government of the HKSAR commissioned the
Rehabilitation Advisory Committee in 2017 to plan the
‘Hong Kong Rehabilitation Programme Plan’ (HKRPP). Fu
Hong Parents’ Association is always concerned about the
well-being of persons with disabilities. Parents conducted
a number of group discussions on HKRPP and actively
participated in the review. Items related to persons with
disabilities were identified and the 2019 HKRPP Review
Working Group Submissions was co-authored with the
hope that the Government will listen carefully to the
views of parents and formulate policies and plans which
are comprehensive and in line with the needs of persons
with disabilities.
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‘Asia-Pacific Parent Organisation Collaboration

Memorandum’ Signing Ceremony

MPIRRER2019F 6 H26 228 A EIRPIRBET A RIT
TREBFRDAXEZH,)  KAERIBBFALATEMR "=
AERREGEBFERT) BEER - FE-—OXHEFRE
SHEEETEER  BREH T XBRB XL LTRAEE
FERIZZEEANTE  BENDABRRRABSE
tEAE BF > EE - BRAZ - FEBREF
HEERFERBRBEERZERALTREILME I

Fuhong Society of Macau organised the ‘Rehabilitation
International Asia & Pacific Regional Conference’ in The
Venetian Macao from 26 to 28 June 2019. Fu Hong
Society was invited to host the signing ceremony of ‘Asia-
Pacific Parent Organisation Collaboration Memorandum'.
The Society always encourages and supports parents to
participate in international conferences. Two parents Ms.
NG Shik-man and Mr. LAM Lai-shing were invited to be
the emcees of the ceremony. Representatives from seven
Asia-Pacific regions including China, Taiwan, Japan,
South Korea, Malaysia, Hong Kong and Macau attended
and the Memorandum serves as a collective commitment
to strive for the interests of people with disabilities and

their caregivers.
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Fundraising

f£2018/19FE  AGEBITEAL  £E¥R
EENRNYE  HESBBREN\+ 8T’
BEFZEBE_BRAt+NET  BUHMTSE
FTEMESROIENHERE KRS EH
ErE FERMEEATEATETEZRNK
HBEE ) EATLIEERE A TR FE
BEIR -

AEEBAENERETY  KBEEMTEA
TIERRZ2E TR AEERBERBIEE
IR ATHEESEBHL RIS -
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In 2018/19, with concerted support from community members,
corporations and organisations, a total of HK$5.82 million was raised,
which is HK$2.59 million more than last year. Developing an inclusive
society requires the support and cooperation of all sectors of the
community. Fu Hong Society appreciates the close relationships we have
established with all our supporting companies and the community. This
allows the Society to advance along the path to social inclusion.

The Society encourages corporations and the community to donate and
participate in our fundraising activities to support the operation of our
self-financed services. Their participation also creates opportunities for
persons with disabilities to connect with the community.

%&\%;@%’X

/ Every oo

AREANTERE=TZBER  BBREHR

BEREMBEANEIR NS 22X TEHER,
f£2018 £ 10 A 20 BHIERZ1T » HBEEEBE

BE—BRTRETT -

SEPAR—EEKEE  SERERBEALRE
Y SHRERARAR -

With the support of over 4,000 students and
volunteers from over 30 schools, organisations
and volunteer teams, through 'Street Sell' and
'Golden Flag', the Flag Day on 20 October
2018, raised over HK$1.56 million.

Persons, with and without disabilities,
selling flags together to raise funds for the
development of services for persons with
disabilities and to promote social inclusiveness.

HEHMRD |
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HEHR "Walkeln, ZEHEEBELITEM
‘WalkeIn’ Inclusive Green Bazaar cum Charity Walkathon

TITEM
Walkathon

RER2019F 1B 208 B8 TL£IT8F M TREME,
GHET BERE HRMRESAHE=ETE -

BE—TFUERAT2MN BHBEEEBE=1T"87T 2NE—H

T IEMELEEER | o _ . _

BF DEEARE, ‘Walk-In’ : Walk (£47) + In (Inclusion 5 ) =
FEl Bl , E i ehER

For the first time, the Society jointly organised ‘Walkathon" and Ia lLl\l=I Eﬁ’ ) Eﬁﬁmﬂﬂn il

‘Green Bazaar’, combining the three elements of environmental WALK together on the path to INclusion
protection, social inclusion and charity on 20 January 2019.

This key annual event attracted approximately 1,000 participants,
both able and disabled and raised HK$320, 000. The event provided
an opportunity for persons, with and without disabilities, to WALK
together on the path to INclusion.

BEemE

Green Bazaar

BEATRETZEEERERIBEURIFS -
REFEMENGIZENREXERYR  HEE8%T/\8x -

Participants enjoyed the environmentally friendly game booths
with our service users.

Large corporations donated and recycled brand-new and second-
hand items for the charity sale, which raised HK$180, 000.

Charity Movie Screening
|

RIRIER  RESE

Overcome difficulties, create dreams

ArEREEBTLFTLHERLMUAE  BINHEATHEREA TN TRIEE - RESEXEESHEHA
REEASERRBEIIRT
Charity screening of movies were held to spread the message of social inclusion and increase

understanding and care of persons with disabilities. All monies raised support the Society to continue
to develop and operate the non-subvented services.

(IEEARE) ZEERIEHIE (2018F 88 19H)
'Distinction’ Charity Film Screening (19 August 2018)

ZHFLIREATOBAAL
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(imEAN) BEEZE%RE (201963831 H)
‘Still Human’ Charity Preview ( 31 March 2019)
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KIFSIE

Partnership

AEHRPEREXERBEFESHB0EM  NRARATHIREA LRERMEE -

The Society and its corporate partners together worked to build an inclusive society,

and increase community acceptance and care for persons with disabilities.

AR R E

Caring Company Scheme

ye

2018/19FEAERNRE—B—+RHIEERBXER  LUXRBEXSEFHEDEEILRAINX

HREBEETEEINEE - BHSEERBXERIDRRINRFEIE

RERKH SRR REREATRAIEESHR

PN

SN

' WERRE T

The Society successfully nominated a total of 110 companies and professional bodies in 2018/19
to receive the logo ‘Caring Company’ and ‘Caring Organisation’ to acknowledge their efforts in
promoting disability inclusion.The following companies and professional bodies share the ideals of
Fu Hong Society and work with the Society to create more possibilities for service users.

-’ e

/

FIREARER)EGRAT REEREREIRAE
BOC Credit Card (International) Limited CITIC Capital Holdings Limited

N\

~

EEEREETL(EBDBRAT

Hong Kong Convention and Exhibition Centre (Management) Limited

&

-

BEAT
MTR Corporation

RiRfTERA AR
The Bank of East Asia Limited

Y 4

B EEt 2 AERBEAANCEREEEEHRES TLORIETE > TR BIFEERNOKEREE  H£E
. #eE) MBMAE 0 LEHR, BHREHFSUSEREA TREBESHE -
Collaborative

Projects The Society actively sought partnerships with corporations and professional bodies to promote
the idea ‘Accept differences, Support inclusiveness’ and to provide more opportunities for
persons with disabilities to develop their talents and connect with the community.

VP8 ik 7% 568 5
MMWMMMMMMWMM

BEY TESREZR, EREESHLE 020

FHS ‘BEST BUDDIES HONG KONG’ Movement Electric Cooking Competition

REBHERATEETNET B AR RIKES
rESREER, EDBASTHLE  FMTEAL
HEEALSBAETRES  SHETERERM -

For the 14" consecutive year, CLP Power Hong Kong
Limited sponsored and co-organised the FHS ‘BEST
BUDDIES HONG KONG' Movement Electric Cooking
Competition, in the spirit of promoting social inclusion.

©

ESEMRYEE—FREAT SR TERENE
RORE BB - IR I RIE TR ERE -
R AR B B A TS - EBERE
PR LRI -

[2Hl 5% B3 Rl E

International Chefs Day

For the 11" consecutive year, the Hong Kong Chefs
Association invited the Society to participate in their
‘International Chefs Day’ Charity Buffet Lunch. Over
400 service users and their family members enjoyed
a sumptuous meal lovingly prepared by master chefs.

HE WP |
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rEZEmRiEeNE, &8

Yellow Receipt Campaign

XEE (&8 ) BEERADEFRERREHNZEMHE
Bz— WIEEERTYR  ERFBEAEERTES
B2t REYIREIRFIS IR R ELEED

The Society was one of the beneficiaries of the ‘Yellow
Receipt Campaign’ launched by AEON stores (Hong
Kong) Co. Limited. In addition, AEON also donated
electrical appliances to the Society’s service units.

B3I EE

Art Training Courses

LR BBE

o AWWW&W

FHEEEEERERASEEE=-FEYNRBEERE
SHEIBHEIY > WHLEMPIREIFRE(E2019FER
RNEERBE  sEREATHNEMNERE  WEBREH
FHEALTREEALINTS -

For the 3™ year in a row, Top Dynamic International
Holdings Limited sponsored the service users to attend
art training courses and selected some of their paintings
for publication in the company’s 2019 Desk Calendar,
making it possible for more people to know about the
artistic potential of persons with disabilities.

HEKEEEMAE
Placement of FHS Donation Boxes ' ’
R E I E N ES HEHUEE -

Sun Hung Kai Properties placed FHS donation boxes at

4—\ six of their shopping malls.

EEEE
Charity Activity

Affordable Art Like — /Nog _/HERE
Affordable Art Like Re-creation Qil Paintings
Exhibition by Siu Hak

B PR BTSRRI FHRE

The funds raised from sales of artwork was donated to the Society

TEEREH

Corporate Trade Fair

KRR S EEEERE

Charity Sale at Everbright Sun Hung Kai's conference room

it BRSNS SErT B A TS5 A TR -
Spread the message of ‘Social Inclusion’ and encourage the
community to support services for persons with disabilities.

HEBREE — RIS AL
Affordable Art Like Ar Chung and his Arithmetic Exhibition

R B AR B £ 0T S (R B (5 RO F S
% RWIENT TER. WFEE B
EEERRESNRHERE - SREK
BARREFIEEA TR - BHHRE
WESABBHORE » BUEESEEA

AIEE ©

The funds raised by selling postcards of
the artwork at the exhibition was donated
to RHYS Hong Kong to make aprons for
service users of Fu Hong Society. RHYS is
a team dedicated to designing clothes for
the elderly and persons with disabilities.
They stressed the importance of design
that fulfils personal needs and maintains

the dignity of everyone.

BEEEBRETL(EBARARNEIEREERE
Charity Sale at the staff canteen of the Hong Kong Convention and Exhibition Centre (Management) Limited

REE+ D IRE BB BAILR |

Everyone loves Madam Hong's cookies!

HE WP |
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TERITIEE

Corporate Volunteer Activities

N R

Appreciate

FEFEEZR T
Chiaphua Group

HET-RFRHBEARE @ 5FRIFFIE
BFEERERIERE -

Visiting elderlies in our community and making
handicrafts with them, showing love and care
alongside the Chiaphua Group volunteer team.

TEETEHEHSTIUNTERE FASRSFERSE
EAE (P —EHEBIRA R (L © 2018/19FE » HER+—K
CEETH ABZ+EGEET AKX -

Corporate volunteer activities provide a diverse community
experience for our service users. Together we build an
inclusive world. In 2018/19, we had a total of 820 volunteers
from 51 corporate volunteer teams.

%@/% ) &W/@r/@ff ' (
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EBHEREEIRK
Rotary Club of Kwai Chung

JOYCE Boutique &L
JOYCE Boutique

WEEXk s HBYRE-FDoH %
Lot’r create mere To rhare

BHXK RERZHI - SisBRXAS

FRkImTT R LR R EBERAEAKRIKIEY) 0 —REEEE -
SERREIRE -
Volunteers from Rotary Club of Kwai Chung acted as Santa

Claus to distribute presents and celebrate X’'mas with service
users. All surrounded with happiness and blessed with love.

Summer time, mosquito time, hand-made natural mosquito
repelling bar is a must-have item.
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BERTAFEIK

Morgan Stanley

/

%ﬁ%vw/mmg f

the Budiha

EIBRFEBEDFEREBRRERME
RBEEREHEEMERBIIERE
B -

Volunteers visited Ngong Ping Village
and the Big Buddha with our service

users and both were fascinated by
the novel experience.

BTIRITE I

Standard Chartered Bank

ETLMEHHEEREE  Fltz
BT E M ERVIRE T =2 B EER
LR o

Volunteers of Standard Chartered

Bank taught service users how to
Hula dance. It was great fun!

EERXARATEI K

Kinetix Systems

30 A 5
MY By

7- L7 ney -~

sz/dyﬂ,“// f/é W"?/ \\
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/

BEEMRERATDZELIKRZEMNE
5 IRFS(EPE BB ZIRAOM S0, -
BEEEMEE ATRIHFHMNEE -

Visiting the Hong Kong Science
Museum with volunteers from Kinetix
Systems. Together we gained new
scientific knowledge and learnt the
importance of social inclusion.

UPS T [k
UPS

UPS B%%IE@HE%%@E%%%%
 BRARNEBREESER T
nl:ln:lﬁﬂﬁ'fi ©

Even though UPS International
volunteers and service users did
not share a common language,
they broke barriers with their
smiles and care for each other.

BE{THEIK
Man Hing Hong

KABE DY 1200

/ [ oy plaging with the yun

\

—

HEn »A)—:_lgl\éElﬁ
—EERKREA -

ST

Experience the outdoor and
enjoy the fun of hiking. Let’s
embrace the nature together.

tHER I % TRk

Park Lane Hong Kong

o |
\\\,/ %M»m,?//
AREZERBESNETE
REEDZHE  DFRE -

Share the delicious lunch buffet
and spread the love and joy.

BEAEETIK
MTR

REeReInheng

See b colowrful bige can be!

BEZIRFRBEERLRE NG
EEBSEBYERTNTESESL -

Taking the Star Ferry, exploring Hong
Kong Maritime Museum and learning
about the sea.

BRSREFFRADZEILEK

United Stars International Co., Ltd.

g%@i% féﬁ%iéi‘;ﬂ

N

BB 5L R0z Bk K E FABEFF AY SRR
DEHRLE  LERKZEHZRM
RARDHESE o

Share the joy of inclusive world
through group games and
popular songs. Let's dance with
laughter.

e

.
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IRERE
Media Reports

RESTERE LHASETE

Diversity of services is recognised Message of inclusion is shared

BEBTRERRESKRENRBEN  RBEAERZBNSZ » MBS NREEASRBATE

RAMMPILREALTHRRIR S  (REL TR -

The Society uses a variety of media platforms to inform the community of our services and achievements. *

Through the sharing of such information it helps further our goal of an inclusive society.

f\

EEH#R Sing Tao Daily
EHRERERRT

7
.

Mother’s Day Interview

#Bri B3R Metro Daily
SFEABARES Speech Therapy Services

&

On.cc/EA Bk
On.cc/ Oriental Daily

EIEFE=2019
Media Lunch 2019

2018/19FEHFGEB/\+HAIFRE

. J

$ERH3R Apple Daily
BTHEREE T&HERE
TR, BEBEEZAILLE
The 14th FHS ‘BEST BUDDIES

HONG KONG’ Movement
Electric Cooking Competition

HMEEENKE903 &

EE881 MGH#IS,
Commercial Radio Hong Kong
FM903 & 881, ‘Share My Song’
KERE[{N

Introduction to Fu Hong Society

sl snnnadliica shnnadiiicis snnscad..

NEEE  SHEAERE BFEALIRES = BEEATRE tBHEEE  BEPREEE  BHERR
B OBERE BZEH BREALRE HEERRS  BRAISERAC  BERERBRERY  EEE2W
£ - BREERE > NRTEEHREATRER  BHRKREMFIAOEIEE -

. J

\,

B E#E RTHK news

BA#R Ming Pao . J HERERERE

ZFi+ 27 5 #78 Report on Yau Chong Home

L2 ZRR TVB news Report on Support for

PSR REIRE Family Living
e \ Report on Family Care Homes

f\

\ 7 \ J
&i801 HKo1 . : &Fi801 HKo1
B 7R FS RS &t ¥ Metro Daily Y52 ERERE Report on Mental Health Services

Report on Adult Training Services

4

RN THERE

Report on Employment

i § for Persons with Disabilities

WMt Aannaddiice sannaddiice snnicdd...

In 2018/19, more than 85 news articles on various media platforms reported on the Society's services,
including: speech therapy, family members of autistic people sharing their experiences, services for autistic people,
social inclusion activities, support for family living, mental health services, family care home, horticultural activities,
employment for persons with disabilities, social enterprise catering services, ageing for persons with intellectual
disabilities, vocational rehabilitation and development services, art exhibition, etc. Through the influence of the media,
the community’s understanding of persons with disabilities can be deepened and they can receive more devoted care.
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EisAmER

Organisation Chart

(8 ZE As at 1/9/2019)

kS

BiREEEK

Senior Management
(E=E As at 1/9/2019)

ol S

Chief Executive Officer

BEE L+

Ms. LUK Wai-yin, Becky

(EB%Z In service until 31/8/2019)

EEERS
Acting Chief Executive Officer

(=T ot
Ms. TSUI Kwan-yin, Frankie
(438 Effective 1/9/2019)

®

BIRRE (RORE)

Deputy Chief Executive Officer
(Capacity Development)
=L

Ms. MAK Yun-wan, Silvia

EERRRE(RBEE)
Acting Deputy Chief Executive
Officer (Service Operation)
FlReELE

Mr. WONG Kin-on, Leo

(4E3] Effective 1/9/2019)

IRFS MR

Service Directors

B SEL (BB B ERTS)
Mr. KWAN Chi-sang, Aldous
(Paramedical Services)

Chief Executive
Officer

BERE (RFBEE)
Deputy Chief
Executive Officer

(Service Operation)

EiaBE RS
Speech Therapy Services

B PR O IEIRES

Clinical Psychological Services

I
AP ES

Financial Controller
Service Director
(Paramedical Services)

EHRAL
Hin Dip Centre
THRE R RER ZE i B EI )

Administration & Hin Dip Hong Yee Centre
IT Manager

REBHaaERD
Sensory Integration
Therapy Centre

D MIBRERT
ADEEEE Physiotherapy Services
Human Resources R

Manager BaERS

Occupational
Therapy Services

EAREREERE
Communications &
Resources Development
Manager

EFERREHENE

Secretary to Council &
Chief Executive Officer

LRUR AL AR GO R RUER Z FRIEER S L 2020 F IR A BRFS ©
Kai Yuet Adult Training Centre and Kai Hong Home are expected
to commence services in beginning of 2020.

IRF54EEE (WHBh B ARFS)

2R FEHEER
Service Di
according

RERE (TEREE)

Service Director
(Central & Southern)

TaFE R A AR/
EREFIOIEERRERETE]

Yi Lok Adult Training Centre/
Extended Care Programme

Baap A Dl
EREFIOIE R IRERET &)

Si Lok Adult Training Centre/
Extended Care Programme
RITZR

Yuet Hang Home

REZR

Yuet Chi Home

REEZ R

Yuet Kwan Home

EREBER i
(EMEERGatE D)
Sunrise Centre

(Integrated Community Centre
for Mental Wellness)

RIEFOEER
Rehabilitation Centre
Management Office

TREERHERRT -
rectors provide cross-district services
to their professions.

IRFSHEE: (PHREBER)
Service Director
(Sha Tin & Kwun Tong)

Rk AT+
Wo Che Adult Training Centre

FAmAIIEF L/
EREH O R AREEET &

Chun Shek Adult Training Centre/
Extended Care Programme

JER) 5t A Bl A 03/
Ereh O IE R IR EEET &

Shun Lee Adult Training Centre 3/
Extended Care Programme

a3 AR A0/
Ereh Ot R IREEET &

Lok Wah Adult Training Centre 3/
Extended Care Programme

RUig B A B AR O
Kai Yuet Adult Training Centre?!

RMERZZ"

KKai Hong Home*

Family Care Homes

® 25T 2 Encounter Family 2
® BEEHf Radiance Family
® AT Splendor Family

SRMEBE LR -

Provide residential respite services.

1

RFRE (BFIRTHE)

Service Director
(Tuen Mun & Yuen Long)

L= Ak A FlsgR AR/
Ereh O IE R IREEET &
Shan King Adult Training
Centre/Extended Care
Programme

BEATIERNY
EREFIOIE R IBEEETE]
Leung King Adult Training

Centre 3/Extended Care
Programme

FKEHESEH L
Tin Shui Wai District
Support Centre

RIBZ R

Tin Yiu Home
FIEZR

Yau Chong Home
BERZR

Kit Hong Home

BlfesE (RRHER)
Deputy Chief

Executive Officer
(Capacity Development)

FREEEE (FERBEE) GRIT)
Mr. WONG Kin-on, Leo

(Central & Southern)
(Concurrently)

PARELE (PHEHIER)

Mr. LEUNG Tai-wai, David

(Sha Tin & Kwun Tong)

NREEE NLEARE)
Mr. POK Fook-sun
(Kowloon West)

BEELL EERESRE)
Mr. SIU Hing-wa, Eric
(Tsuen Wan & Kwai Tsing)
FEEEL (BEXE)

Dr. FONG Fu-fai, Steve
(Hong Kong East)

HHEESRE (BPIRITAE)
Mr. WOO Chi-wood
(Tuen Mun & Yuen Long)

Financial Controller

Bep e 27 1

Ms. CHAN Yin-wah, Eva
THREMR R RE
Administration & IT Manager
BISa+t

Ms. LAI Siu-fun, April
ADERKE

Human Resources Manager
PiREZ

Ms. LEUNG Pui-lin, Angela

[

FRISHEE (WEAR)

Service Director
(Kowloon West)

EZE AR/
Eaeh O IEEIRERST S
Sheung Li Uk Adult Training
Centre/Extended Care
Programme

B MA AAIlE T/
ERe O ERERETE
Cheung Sha Wan Adult

Training Centre/Extended
Care Programme

EL AR
FEeER/DIE R IREERTE]

Chak On Adult Training Centre3/
Extended Care Programme

FAZE A A Zlig
Cho Yiu Adult Training Centre

BB AR
Lai Yiu Adult Training Centre

BEZR

Lai Yiu Home

REZZR
Father Tapella Home

IR AR ET

Research and Statistics

e

Knowledge Management

IRFSHEEE (BERE)

Service Director
(Hong Kong East)

B R A Al AL/
EReF O EIREEET 2
Hing Wah Adult Training
Centre/Extended Care
Programme

B R/ HERBERE
Oi Wah Home/
Day Care Services

BREZR
Ching Lan Home

KEe rE8REER, E
- BEEgHEHEE S
FHS 'BEST BUDDIES HONG
KONG' Movement - Jockey
Club Social Inclusion Project?

KESTIERTS

Family Support Services
ST

Training Department

IRFSHEE (BEEREXTE)
Service Director
(Tsuen Wan & Kwai Tsing)

AE/TE
Shek Wai Kok Workshop

TRim A LR EFIET &) 2
(AEABIE/ZHIE
On-the-job Training
Programme for Persons
with Disabilities 2 (Shek Wai
Kok Workshop / Ngai Shing
Workshop)

BZEREIEREEIGH IS
Work Extension Programme?
(Ngai Shing Workshop)

RN ?
(AEA/IH/ZEHITE
Supported Employment 2
(Shek Wai Kok Workshop/
Ngai Shing Workshop)

SRR
Kwai Hing Vocational
Development Centre

ERZR
Cheung Hong Home

BIEZZ?
Ngai Shun Home?

REIRBFBRAST

Hong Yung Services Limited
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Addresses and contact details of Service Units

HEE huEE iR
Hong Kong Island Kowloon New Territories

AR#5%E5! Service Types

Al %5 %8 Bl B2 Bl 735 B (v o 25

Overview of Service

0®d (1 J10)oc)20053) 0000

Day Training Services Adult Training Centre

(#&Z As at 31/3/2019)

o

I R
Units

¥ 2 New Territories

®®
(2]

S 90 ? ‘T—L;

(18] NBE Kowloon

s Q¥
q 0® %

o D
@@ ®@

0

&
Units)

H Al R BR 75 (ESZAEJH%EF'/L‘,\

Eaeh O IE R PRREET &
Extended Care Programme

Lo J12054

{1 J10Joc)2o053)

00d

&R

Residential Services

EERE
Care and Attention Home

DO

s J52050

RE (FEEEALD
Hostel (Persons with Moderate
Intellectual Disabilities)

®

e (BREZBEAD
Hostel (Persons with Severe
Intellectual Disabilities)

20J2ok53)

0009

RE (BRERERSEAD
Hostel (Persons with Severe
Physical Disabilities and
Intellectual Disabilities)

[0 J12

i @ it s
8% @ ®® * Halfway House @ @ @ - B 2
. a (34 ¢ 1 4 i BYRS i ] ® -
> Units Supported Hostel >
: 000 :
© 15116103 &8 B Hong Kong Island E%E%FCE ! ~ (10X 15 ~ o
amily Care Home
o (30]51140) Y a
[a] [a]
(] m
n 1 EZERAIIRPO 11 RRZR 21 §}_ﬁkﬁ$$ " 31 BHTIS HEZIERRE T ELIERE N B o v
_ Sheung Li Uk Adult Cheung Hong Home (IR EBELIHE) Ngai Shing Workshop Community-based District Support Services _
Training Centre City Café (Hong Kong e = S t Servi
s . r 32 BETE upport Services N
2 LERADIETD 12 BaEm AR Museum of History) Kit Hong Home EEREERYE -
Shan Kina Adult Si Lok Adult o ) Residential Respite Services @ @ @ e
Traai:inlgngent?e Training Centre 22 EﬁﬁﬁZ{m 33 ELZAFIEEF O
hing Lan Home Chak On Adult 27 3 &
e R TraairiinnCer:Jtre mEREATHERBERS
3 EECR 13 RiEZR 23 =) 9 Day Care Service for Persons @ - -
Father Tapella Home Yau Chong Home 1 Di 34 EER AL ay PRI
Hin Dip Centre ’H\ing Wah Adult with Severe Disabilities
4 FKEBEIEFRD 14 MITZRK 24 EMEFH Training Centre G e AT B )
Tin Shui Wai District Yuet Hang Home Hin Dio Hong Yee Centre o BHERGeTEF0
Support Centre pHong 35 @EHT Integrated Community Centre (20] - -
5 XKIBZHR 15 IRBZR 25 BEL Encounter Family for Mental Wellness
Tin Yiu Home Yuet Chi Home Radiance Family 36 BEZR
6 FEALSE 16 B2 R 26 JEFIA AT e 0 o eneme HMERERBEES | GARERERBEO
Shek Wai Kok Workshop Yuet Kwan Home Shun Lee Adult 37 BEAAIIRHC Vocational Rehabilitation | Integrated Vocational - - (28]
o Training Centre Lai Yiu Adult and Development Services | Rehabilitation Services Centre
7RI R 17 ABAAIGA 27 BEESHREFD oo fentre
Wo Che Adul THZE Al » REMT OB [EEU. 52 b 4z 2| (| =42
Trgigineg Cdel:mttre Cho Yiu Adult Sensory Integration 38 §§$Z% ﬁﬁﬁAiEHﬁiF?mn-l—gu @ _ e @
Training Centre Therapy Centre Oi Wah Home On-the-job Tr_alnlng Prpgrammes
8 REMAIIEFL . . 30 EMEE for Persons with Disabilities
Leung King Adult 18 Ak AdlE+ 0 28 %Hﬁk.iﬁeg*lu Head OfyFice S O A
Training Centre Chun Shek Adult Kwai Hing Vocational PR ¥ BN 2K AR 5 (1) ~ (6
o . Training Centre Development Centre 40 REHOEER Supported Employment Services
9 fAFERAFIERL 20 8% 5 A g Rehabilitation Centre
Yi Lok Adult - RE Al o Management Office =
Training Centre 19 BRaE . Lok Wah Adult B Ti5 1) - o
Splendor Family Training Centre 41 EENE (MNRSWLEIE) Workshops
10 EXER AT S - Madam Hong Restaurant (Ko Shan Threatre) ISR
Cheung Sha Wan Adult 20 [REE 0 HEZR 42 FEEMBEE (IR E S EI5E ) e B e e 1] - -
Training Centre unrise Centre gal Shun Home Madam Hong Café (Hong Kong Work Extension Programme
Museum of Coastal Defence)
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Em ; BE5E FuEE R

EE%*E'JU Service Tgpes Hong Kong Island Kowloon New Territories
BB R FERE R o )
EREERA LIRSS Hin Dip Centre
Sgrwces.for Persons i EEIch) - B
with Autism Spectrum Hin Dio H Yee Cent
Disorders and n Pip Aong Yee Lentre
Developmental B H A AR

Disabilities

H B Eh B R AR TS

Agency-based
Paramedical Services

HEEE

Social Enterprises !

Hth Bk #5

Other Services

Sensory Integration
Therapy Centre

Fa RO IR R 75
Clincial Psychological Services

MR AR
Physiotherapy Services

Occupational Therapy Services

SraiaERE

(Hﬂa% AR
( Speech Therapy Services

® 6 6 6 6 6

BB ®

Catermg Services

BIRRE
Cleaning Services

(6]

Emdi
Gift Wrapping Services

(2]

TRIBE R AR
Air Sterilization & -

Pest Control Services

KEREE EEREERIEY-
EEgH LGS

FHS ‘BEST BUDDIES HONG KONG’
Movement - Jockey Club

Social Inclusion Project

AR RS

Consultancy Services

FEimALERM — SBME,
Hestal
‘Let Dreams Come True -
The Fullness of Life’ Education Project

IAZER TRUMBRFAERAT ., BEEEEF -

The Society's social enterprises are managed through Hong Yung Services Limited.

IS =54

Acknowledgement

HAROBHSEAAL BT ¥ EBRERAEBE—F (2018F481H%F2019%F3H831H)
HASHRI RS - BRRIEMIR » MHIRETEHE  BER & ZLEH -

We would like to extend our gratitude to all donors, volunteers, corporations, organisations and schools for
the generous donations and support for our services last year (from 1 April 2018 to 31 March 2019). Owing
to limited space, the Society regrets not being able to mention all volunteers and contributors by name here.
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Corporations

AEON Stores (Hong Kong) Co. Limited

Agricultural Trading
International Co. Ltd.

AHK Education Consultants Ltd.

Amoy Food Limited

AMTEK Limited

AON Hong Kong Limited

Argo Production Limited

Artware Limited

ATP Swimming Centre Limited

Auto Beauty

Autodesk Far East Limited

BOC Credit Card (International) Limited
Buda Surveying Limited

Butterfly Hospitality Group

Capital Lake Property Ltd.

Cayee Design Ltd.

Central Insurance Management Limited
Charles Workshop Limited

Chiaphua Industries Limited

Chinalink Express Holdings Limited
Chu & Lau Solicitors & Notaries

Citi

Citic Capital Holdings Limited

Citybase Property Management Limited
CLP Power Hong Kong Limited

Club Marina Cove

CML Company
Cosmos Machinery Enterprises Limited

Country House Property
Management Limited

CPS Insurance Brokers Limited
CPS Insurance Consulting Limited
Credit March Ltd.

Cypress Insurance Agency Limited
Daohe Global Group Limited

DHL Global Forwarding
(Hong Kong) Limited

DUAL Underwriting Agency
(Hong Kong) Limited

Emarsys Limited

English Town

eprint Group Limited

Eventist Hong Kong Limited
FACE Worldwide Ltd.

Forever Harvest Corporation Limited
Glory Sky Group Limited
Goldrise Investment Limited
Goodman Asia Limited

GR8 Leisure Concept

H.K. Pet’s Hospice Care Service
Helios Education Limited

Hong Kong Commercial
Broadcasting Co. Ltd.

Hong Kong Convention and
Exhibition Centre (Management) Limited

Hong Kong Ling Feng
Advertising Co. Limited

Hong Kong Maxim’s Group —

Hong Kong Royal Insurance B
Services Co. Limited 28

Hong Kong Tramways Limited
Huen & Partners Solicitors
Huhtamaki Hong Kong Ltd.
iClub Hotel

ICS Insurance

sadlpuaddy

J&Y Cleaning Equipment Limited
JB Management Ltd.
Jetime Tours Limited

JM Insurance Brokers Limited

JMB Construction Company Limited
John HY Yip Surveyors Limited

Joyce Boutique Holdings Limited

Joyful English Centre Tsuen Wan
Kamyin Consultants Limited

Kinetix Systems Limited

King Wah Co. Ltd.

Knight Frank Hong Kong

KKowloon Development Company Limited

Kowloon Development
Engineering Limited

L&C Insurance Consultant Limited
Lam Soon (Hong Kong) Limited
LAM Workshop

Lead Pacific Limited
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Lifeway Insurance
Underwriters Limited

Links Wealth Management Limited
Look Design Workshop
Loyal Insurance Advisers Ltd.

Luk Fook Holdings
(International) Limited

Man Fook Jewellery Holdings Limited
Man Hing Hong Properties Co. Limited
Mat Wah International Enterprise Ltd.
Melco Industrial Supplies Co Limited
Merck Sharp & Dohme

Morgan Stanley

MTR Corporation

NCR Insurance Agency

NEC Hong Kong Limited

Nestlé Hong Kong Limited

New Rich (Asia) Service Limited
Nexus Solutions Limited

NutriwWorks Limited

One-Eight-One Hotel & Residences
Onning Ceramic Dental Laboratory
Otto International (HK) Limited
Pacific Greetings Hong Kong Limited

Park Hotel Property
Management Limited

Park Lane Hotel

Permanent Investment Co. Ltd.
Pollution & Protection Services Ltd.
Polywell Printing & Supplies Limited
Printing Pro Solution Ltd.

Pro-fit Industrial Co. Ltd.

Quko Int’l Development Limited
Realife Insurance Advisors Limited
Realife Insurance Brokers Limited
Realife Insurance Services Limited
Regal HongKong Hotel

Renley Watch Manufacturing Co. Limited

Ricky Cheung & Co. Certified
Public Accountants

Robiff Trading Company Limited
Royal Plaza Hotel
Sexy Layla Ltd.

Shun Tak-China Travel Ship
Management Limited

Sincerely (Asia Pacific) Engineering Ltd.
Sino Plaza

Standard Chartered Bank

Stevenson, Wong & Co.

Sunbase International Properties
Management Limited

Super Star Group

Superb Logistics Co. Ltd.

Target Consultant Limited

The “Star” Ferry Company, Limited
The Bank of East Asia, Limited

The Doctress’s Clinic, Dr. Lam Yik Tsz
The Hong Kong Jockey Club

The Luxe Manor

The Pavilia Hill
(New world Property Management
Company Limited)

Thermos HK Ltd.

TJ Design & Company

Top Dynamic Enterprises Limited
Trio Best International Limited
Tsai Hing Co. Ltd.

UNIQLO Hong Kong Ltd.

UPS - Global Logistics Company
UPS Parcel Delivery Services Limited
Verity Consulting Ltd.

VIDACASA Limited

Viu TV

Viva China Holdings Limited

W Cellar Limited

W Hotel

Well Link Gerenal Insurance
Company Limited

Wells Fargo Bank, N.A.

Welltec Machinery Limited
Winever Credit Limited

Wing Wui Finance Limited

Wong's Diamond & Pearl Co. Ltd.
WWJ Charitable Foundation Ltd.
Yau Shing Land Investment Co. Ltd.

Yue Cheong Land Investment & Loan Co. Ltd.

Ziven Credit Limited
XEREERMERAT
UssRREERAT
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Foundations

Foundation Tracons Un Chemin

Remad Foundation Limited

The Hong Kong Jockey
Club Charities Trust

The Shamdasani Foundation

REOEESERAE

KAFERFT | BRE | EIEEK

Government Departments / Organisations /

Volunteer Groups

Christian & Missionary Alliance
Tabernacle Church

Construction Industry Council
Evangelization Family
HandsOn Hong Kong

Holy Family Parish

Hong Kong Chamber of
Insurance Intermediaries.

Hong Kong General Insurance
Affairs Association Ltd.

Hong Kong Guangxi He Zhou City
Friendship Association Limited

Hong Kong Insurance
Intermediaries Association

LC75 Volunteer Team
Lions Club of Lion Rock, Hong Kong
Lions Club of South

Lions Clubs International District 303
H.K. & Macau, China.
The Lions Club of Bauhinia Limited

Lions Clubs International District 303
H.K. & Macau, China. The Lions Club of
Hong Kong Fortress Hill

N.T. Women and Juveniles Welfare
Association Limited Social Services
Division Pak U Neighbourhood
Elderly Centre

Our Lady Queen of Angels

Praise Dance Association (Hong Kong)
Resurrection Church

Rotary Club of Kwai Chung

Rotary Club of Tsuen Wan

SK Yee Medical Foundation

Senior Members Service Group

Sham Shui Po District Council
Spiritual Care Association

SRACP Volunteer Development Service
St. Benedict Church (Shatin)

St. Edward’s Parish

St. Margaret Mary’s Church

St. Paul’'s Parish

St. Teresa Filipino
The Catholic Diocese of Hong Kong

The Hong Kong Federation of
Youth Groups Jockey Club
Tin Yiu Youth S.P.O.T.

The Industrial Evangelistic Fellowship
Neighbourhood Caring Center

The Society of Rehabilitation and
Crime Prevention, Hong Kong -
Sham Shui Po Revival Hub

Yuen Kei Alliance Church of C&RMA
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Schools

Bloom Dance Academy

FDBWA Szeto Ho Secondary School
HKFYG Lee Shau Kee College

Ho Dao College

Hong Kong Institute of
Vocational Education (Tuen Mun)

Hong Kong Shue Yan
University-Department of Social Work

Kowloon Technical School

Lok Sin Tong Leung Kau Kui
Primary School

Outward Bound
Saviour Lutheran School

SKH Holy Trinity Church
Secondary School

SKH Kei Hau Secondary School
St. Peter’s Secondary School

The Chinese University of Hong Kong,
Department of Linguistics
and Modern Languages

The Education University of Hong
Kong, Centre for Special Educational
Needs and Inclusive Education

The Hong Kong Management
Association K'S Lo College

The University of Hong Kong, Division
of Speech and Hearing Sciences

Tsung Tsin College

Tuen Mun Catholic Secondary School
Tung Wah College Limited
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Individuals

Amanda

ANG Loi-pun, Jimmy
Annabelle

AU Kit-sze

AU, Joseph

AU, Nelson

AU, Sianna
AUYEUNG, Alfred
AUYEUNG, Piera
CHAN Cham-yau
CHAN Cheung-wing
CHAN Chi-chuen
CHAN Chi-fai

CHAN Chi-hung
CHAN Chi-kong
CHAN Chi-o

CHAN Chi-sing
CHAN Cho-fung
CHAN Choi-kam
CHAN Chung-wah, Kelvin
CHAN Chun-him
CHAN Chun-long
CHAN Chun-sang
CHAN Chun-tak

CHAN F.O., Josephine
CHAN Hau-yin, Kenny
CHAN Hei-tak

CHAN Hoi-lun

CHAN Hoi-wen

CHAN Ka-fun

CHAN Kam-wah
CHAN Ka-yee

CHAN Ka-yi

CHAN Ka-ying

CHAN King-yuen, Edward
CHAN Kin-man

CHAN Kin-see

CHAN Lai-fong

CHAN Lai-ha

CHAN Lai-ying

CHAN LAU Shok-yue, Christina

CHAN Man-han, Do Do
CHAN Man-ling

CHAN Man-sze

CHAN Man-wa

CHAN Mei-chun

CHAN Mei-to

CHAN Ming-chu

CHAN Ming-seng
CHAN Miu-sheung, Kimmy
CHAN Sau-ching

CHAN Sau-chun, Mary
CHAN Sheung-wai
CHAN Shu-shing

CHAN Sin-wah

CHAN So-ching

CHAN Sui-ying

CHAN Sze-man, Iris
CHAN Sze-yu, Angelina
CHAN Tze-chung
CHAN Wai-hung, Rex
CHAN Wai-kwong, Michael
CHAN Wai-ling

CHAN Wing-ki

CHAN WONG Mei-wah

CHAN Yat-lung
CHAN Yin-fan, Chickita
CHAN Yin-ip

CHAN Yuet-lin

CHAN Yu-man
CHAN, Kenny

CHAN, Maggie
CHANG, Frank
CHAU Hau-chi

CHAU Kai-wing, Steven
CHAU Lik

CHAU Wan-yuk
CHAU Ying-kam
CHAU Yung-chi
CHAU, Kenneth
CHENG Chung-kei
CHENG Kwai-cheung
CHENG Man-ho
CHENG Man-sum
CHENG Siu-yuen
CHENG, Gary
CHENG, M.C,, Francis
CHENG, Simon
CHEONG Ka-chon
CHEUNG Chun-shing
CHEUNG Hiu-yu
CHEUNG Kei-ip
CHEUNG Kwan-ying
CHEUNG Kwong-san
CHEUNG Lay-choo
CHEUNG Man-yee
CHEUNG Po-yee
CHEUNG Pui-sai
CHEUNG Pui-yi
CHEUNG Pui-yung
CHEUNG Sau-chu
CHEUNG Sau-wan
CHEUNG Suet-kam
CHEUNG Tak-pui
CHEUNG Tik-wah
CHEUNG Wah-fung, Christopher
CHEUNG Wai-chi

CHEUNG Wai-hung
CHEUNG Wai-kuen
CHEUNG Wai-lung
CHEUNG Yee-sum
CHEUNG Yee-ying
CHEUNG Yiu-man
CHEUNG Yuen-ling
CHEUNG Yuk-ha
CHEUNG, Irene
CHEUNG, Janice
CHEUNG, Kinki
CHEUNG, Shirley
CHI Ka-yeung

CHI, Connie
CHIANG Kam-wah
CHIANG Lai-yee
CHIANG Yun-han
CHIK Ho-kei, Arthur
CHIK Lai-yin, Kitty
CHIK Mei-ling
CHIM Man-lai
CHIM, Larry

CHIN Sheung-kan
CHING Chi-wai
CHIU Chu-wah
CHIU Kit-ling

CHIU Ping-kwan
CHIU Put-yau
CHIU Sze-lai

CHIU, Andy

CHIU, Brandon
CHOI Hung-kit
CHOI Lap-man
CHOI Mei-yan
CHOI Pui-tong
CHOI Suk-han, Annie
CHOI Wai-shan, Sita
CHOI Yuen-choi
CHONG Oi-nor
CHOW Kit-yee
CHOW Lee-fun
CHOW Lok-man

CHOW Tai-kuen
CHOW Tak-yee, Philomena
CHOW Wai-fong
CHOW, Cammy
CHOW, Joyce

CHOY Ka-on

CHU Ching-han, Grace
CHU Pui-kwan

CHU Sau-kwan, Kitty
CHU Suk-yee

CHU Tsz-kiu

CHU Wai

CHU Yau-lai

CHU Yuen-chun

CHU, Agnes

CHU, Cindy

CHU, Kurt

CHU, Michael

CHUI Kam-fai

CHUI Kwok-cheung
CHUI, Clara

CHUN Yuk-ting
CHUNG Yuen-lam, Jennifer
CHUNG Yuen-wan
CHUNG, Andy

DAl Kwan-shing

DIU Chun-tong

Dr. WONG Kam-kee, Simon, JP

FAN Ling-fung

FAN Tak-wing

FOK, Suki

FONG Ching-yee
FONG Fu-fai

FONG Sim-fung
FONG, Winnie

FR. BONZI Giosué
FRANKLAND, Stephen
FUNG Choi-cheung, Ricky
FUNG Ka-chun

FUNG Ka-wan

FUNG Lai-chun

FUNG Pak-kin
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FUNG Yat-wah

HO Chiu-ha, Maisy

HO Shui-kam

HO Sin-king

HO Wing-foon

HO WOO Chee-chim, Cecilia
HO Yee-ming

HO Yuen-yee

HO, William

HON Kwok-ping, Lawrence
HON Yuk-lan

HON, Francis

HU Man-kit

HUANG Zhen-hua

HUI Hon-chung, Aaron
HUI Lai-lar

HUI Siu-pang, Oliver
HUI Wai-ming

HUI Yiu-man

HUI, Herbert

HUI, Louis

HUNG Chui-pik

HUNG Tak-kwan

IP LAU Suk-yee, Regina
IP Ying-sang

JUNG Po-ying, Carman
KAM Kai-hong, John
IKAM Shuk-hing

IKAN Hon-sing

KAN Pak-hin, Anson
KEE Lai-kiu

KEE Sik-fu

KKEE Sik-mei

KO Yeung-chit

KO Yeung-man

KONG Shiu-ki

KONG Wan-yee

KOO LEUNG Hang-fan
KOO Sung-hui
KOTEWALL, P.Y.
KUNG Wai-yu

KUNG Ying-chang
KUNG, Josephine
KWAN CHAN Kam-hau
KWAN Ching-hong
KWAN Chi-sum
KWAN Kwok-yin
KWAN Wing-sze
KWAN Yip-chuk
KWOK Chung-leung
KWOK Heung-ming
KWOK Mei-ying
KWOK Sau-kam
KWOK Shek-san
KWOK YEUNG Po-lin
LAl Hin-wing, Chris
LAl Ka-man

LAl Lan-ying, Debbie
LAl Pui-fong

LAl Pui-sim

LAl Suet-fong

LAl Tsz-hong

LAl Wai-ming

LAl Yat-san

LAl Ying-see, Thomas
LAM Ching-yee, Jenius Rosie
LAM Chun-wa

LAM Hau-chun

LAM Kam-hung

LAM Kam-por

LAM Kong

LAM Kwok-chuen
LAM Kwok-sum

LAM Kwok-yin

LAM Man-kam

LAM Mei-yu

LAM Pak-hei, Ethan
LAM Shuk-yin

LAM Shun-yee

LAM Siu-mui

LAM Siu-wai, Jeannie
LAM Sze-ming

LAM Yuet-mei, Akina

LAM, Erica

LAU Chung-lun
LAU Ka-tsz

LAU Kwai-sheung
LAU Kwok-keung
LAU Sau-chu

LAU Suk-han

LAU Sun-tao, Gary

LAU Sun-ting, Ronald

LAU Tik-ling
LAU To-cheuk
LAU Wai-kuen
LAU Wing-chuen
LAU Yee-chi
LAU, Angela
LAU, Edward
LAU, Ellen

LAU, Marita
LAU, Michael
LAW Chi-sang
LAW Chi-wai
LAW Chui-kwan
LAW Fai-fong
LAW Lai-chun
LAW Mei-lee
LAW Moon-wah
LAW Shuk-ching
LAW Tsz-chun
LAW Yim-yee, Adi
LAW Yin-fung
LAW Yuen-yung
LAW Yuk-ngor
LEE Chi-fai

LEE Chi-lan

LEE Hung-tsun
LEE Ka-ho

LEE Ka-man
LEE Kei-ming
LEE Kei-yu

LEE King-chung

LEE Kin-keung

LEE Kwai-wah

LEE KWAN Po-ching
LEE Lai-wah

LEE Lap-hang

LEE NGAI Lan-heung
LEE Nin-chi, Andy
LEE Pak-ho

LEE Pui-sze

LEE Sau

LEE Shuk-yee

LEE Tat-yan

LEE Tin-chi

LEE Wai-ho, Stephen
LEE Wai-kan, Perry
LEE Wing-kwong

LEE Woon-ming, Wendy
LEE Ying-chun

LEE Yin-mui

LEE, Johnny

LEUNG Chi-fai

LEUNG Chung-keung
LEUNG Chun-wai
LEUNG Fung-yee
LEUNG Hing-wan
LEUNG Ka-man, Annie
LEUNG Ka-wo

LEUNG Kun-hang
LEUNG Kwun-to, Anthony
LEUNG Lai-ching, Cherry
LEUNG Man-yee
LEUNG Ngar-lam
LEUNG Oi-man
LEUNG Sau-yee
LEUNG Siu-hon
LEUNG Siu-ling
LEUNG Suk-yin
LEUNG Sum

LEUNG Tai-ho

LEUNG Tit-born, Titney
LEUNG Tsun-wai

LEUNG Tsz-yau
LEUNG Wai
LEUNG Wai-man, Roger
LEUNG Wai-yee
LEUNG Wai-yin
LEUNG Wing-lun, Gilbert
LEUNG Yan-hong
LEUNG Yim-kuen
LEUNG Yin-ching
LEUNG Yuen-yan
LEUNG Yuk-ming
LEUNG Yuk-ying
LEUNG Fung-tei
LEUNG, Anson
LEUNG, Gabriel
LEUNG, Issac
LEUNG, Millie

LI Chau-ho

LI Chi-hang

LI Chi-kwan

LI Hang-chi, Stella
LI Kei-yuen

LI Kit-chi

LI Kwok-wai

LI Kwong-ming

LI On

LI Po-choi

LI Shui-kwan, Jane
LI Shu-mei

LI Sze-man

LI Tat-chiu, Jason
LI Ying-yin, Eddie
LIN So-lan

LING Ho-yi

LING Yuan-lan
LIP Chi-hong

LIU Kin-fat

LIU Pik-lin

LIU Po-yee

LIU Shing-kai

LIU Tai-nin, Darwin

LIU Wai-ying

LIU Yan-keun

LIU, Carmen

LIZ CHON Lok-man
LO Kwong-fat

LO Lea, Camin

LO Wai-man

LO Yin-ping

LO Yuk-keung
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