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Fighting the

\\Pandemic Together
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We acquired a large quantity of anti-
epidemic resources for our users and staff.
We adopted measures such as the regular
application of the anti-viral coating,
conducting workshops and group training
sessions on anti—-pandemic awareness, and
reminding all to wear masks, wash their

hands regularly and so on.
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\\Training Activities
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Every year, residential units set individual plans for our service users to improve
their abilities and strengths, develop their interests and unleash their potential.
For elderly users, we focus on physical exercises and dental health. This year,
we continued with the service of a nutritionist for advice on our menus, as well
as diet evaluations and recommendations for our users with such needs.

< nbows thanks
ningl

L haEE DA
?com draw such 2
d coor

n |
N = %%ﬁ%%l}\ v vl b
ﬂﬁ%%n@mﬁeaﬂ\ﬁ*z;ﬁ;fﬁ oaining and activities

H |
1T equipm Tce users:
The us® ?:the attention of many servi
attracte

S30IAd3S



AR

%

254

S30INY3S

%Efrmm@uxma%
BEEBRRVE,

— SR RHETE

Users using recycled
floor tiles to do mosaic
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used to decorate
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\Fun Hostel Programmes
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Even though our users could not go outdoors, we organised
many cultural activities in our residential units, including
festive celebrations. We even did a mock Chinese restaurant
activity with service users ordering and enjoying their meals.
When the situation permitted, we also arranged a sightseeing
bus tour for service users to view Christmas illuminations. This
year, we organised arts and crafts activities to encourage
users’ participation and develop their potentials, and also

made use of interactive electronic devices to arouse interest.
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\\A Different Kind of Gathering
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COVID restrictions meant that our service users
could not see their parents and other family
members, as well as volunteers. As a workaround,
we arranged video and phone calls to keep the
connection among them. Some of our users
met their families through glass windows. We
encouraged and assisted our users to make
cards express their thoughts and send their best
wishes as well.
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Virtual meetings gave service
users more opportunities to
connect with their families
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\Creating Quality Family Life Together
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Apart from the above, our residential service units also continued promoting the ‘Quality Family Life Service’

so as to provide service users with mutual help and a caring environment, as well as enhancing the Quality

Family Life of our service users. The five elements of Quality Family Life are positive interactions, nurturing

personal growth, emotional wellness, physical and material well-being, and individual support. Individual units

formulate their implementation plans and provide the necessary training to the staff.
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‘Active Ageing’ service model. The five
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During the suspension of outdoor activities and visits by
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family members and volunteers, we attempted more creative
forms of indoor activity. At our day training centres, service
users were able to experience ‘Yum Cha’ as people do at

S30INY3S

restaurants, enjoy international food festivals and participate
in festive activities to partake in the joy of life. We also
arranged for service users to connect with volunteers and
family members through online video, such as by participating
in the activities organised by the ‘BEST BUDDIES HONG
KONG’ Movement.
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Service users taking part in the ‘BEST BUDDIES HONG KONG’
Movement with their Buddies via Zoom
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Evidence-Based Implementation of

\Systematic Training and Evaluation Model
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In recent years, the Society has been actively applying
the training methods of ‘Intensive Interaction” and the
‘Picture Exchange Communication System’ at day
training service units. We have also conducted an
effectiveness study to consolidate experiences. The
results of the study have been positive; we were able to
formulate a more effective communication and social
training method for service users with severe intellectual
disabilities and autism spectrum disorders. In addition,
the Society has gradually applied the ‘International
Classification of Functioning, Disabilities and Health’
framework at hostels and adult training centres for the
evaluation and analysis of the relationships among the
health, physical functions, activity participation and
environmental factors of the service users, so as to
obtain a comprehensive understanding of the needs of
our service groups, formulate interdisciplinary individual
plans and carry out effectiveness assessment.
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‘Walk with COVID-19’

\\Aid Programme

ARERITEEELERRBERBENIURED » K
CETEERCRERTERERO+TIE
NFREETET - #1T DRIEEAT) &R
g - WEEINMER R T IRIBER BRI E
BR o B THAROERERTFE Wi
HEEFHERBUET - BRI IFIESNRA5H
2 - REBRBERENLE - SEEIFTUR
St FIRIERS] - BEIAERF IR/ OB A AT T Y
Bk mEHEESEAEE -

In order to strengthen the resilience of our
service users in the community during the
COVID-19 pandemic, the Society submitted
a funding proposal to The Hong Kong
Jockey Club (HKJC) for the implementation
of the ‘Walk with COVID-19’ Programme. A
sum of HK$499,970 was granted by the
Hong Kong Jockey Club Charities Trust
for the project which fulfilled not only the
tangible needs of service users, but also
their social needs such as staying in touch
with the outside world via smartphones.
According to the feedback from the
beneficiaries, the Programme helped them
reduce stress and keep calm in coping with

the anxieties arising from the pandemic.

fﬁ‘é’.fll’iﬁf‘ﬁf’i%%,
Y/’é’;é CoE. B

g, WEE
Distributing anti—pa: eg
supplies, including 1ac\COOd
masks, antiseptic g€ o s
smartphones and SIM car

to our cervice users

ERBEXmh > R AR

Developing Our Own Brand and

\\Products to Broaden Training Opportunities
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Despite the impact of the pandemic, the Society keeps developing its
own brands and new forms of training to meet the needs of service
users. Madam Hong’s Kitchen at the Jockey Club Shek Wai Kok
Workshop, officially opened last year, provides nutritious and
delicious lunch for service users. In response to the changing needs
of our ageing service users, such as their deteriorating ability to

swallow, the Workshop has actively researched and developed ‘soft FarRERE TERL = AR FS(E A& R

foods’ and the dysphagia diet which is appetising, tasty and savoury. reg. Bsae, B éé“ﬂiiﬁé'ﬂi’éﬁ
Actively researched and developed

With this, service users with special swallowing needs can now enjoy “eoft foods’ and the dyspha

the pleasure of eating again. which looks appetising, tas
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Madam Hong’s Bakery, one of the production lines at the Ngai Shing Workshop, sent a team of staff to learn
pastry—-making in Taiwan. Since their return to Hong Kong, we have developed our very own Madam Hong’s
Pineapple Cake with our special formula and customised recipe. Every bite comes with a rich pineapple
flavour that tastes fruity and natural, sweet and sour all at once. People who have tried it love it and just
cannot have enough of it. The flagship products of Madam Hong’s Food Factory at the Kwai Hing Vocational
Development Centre are the ‘no—additive, completely natural’ fruit tea and oven—dried fruits. All of those
products have no additional artificial flavourings, chemicals or preservatives in them. In fact, Madam Hong’s
Food Factory has launched fruit tea that comes in six new flavours and all of them have a distinctively
refreshing taste.

gia diet,
ty and savoury
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training opportunities for service users and also
work on developing our own brands and products
to broaden the range of vocational jobs on offer,
as well as to depend less on suppliers.
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‘ \Revamping ‘Employment Support Services’
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The Society revamped the ‘Employment Support Services’ in 2019 and has since adopted a new service
model for the purpose of providing more suitable services to improve the employability of service users,
increasing access to employment opportunities in the open market and fostering social inclusion. The new
service model focuses on six factors, which enable successful employment of service users in the open
market, and they include work skills assessment and training, job matching, on—the—job support, personal

growth, family support as well as peer support.

More than 150 service users have benefited from this, with the open market employment rate reaching 70%
despite the impact of the COVID-19 pandemic. The Society will work continuously on improving employability,

diversity and sustainability in order to grow external employment opportunities and social inclusion.
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\\Naming Ceremony of Shek Wai Kok Workshop
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The Society’s Shek Wai Kok Workshop is honoured to have
received a generous donation of over HK$11 million from the
Hong Kong Jockey Club Charities Trust for its revamp so
that it can better address the training needs of different
service users and respond to future charges in vocational
rehabilitation services. In honour of the donation, the Society
has officially renamed the Shek Wai Kok Workshop as the
‘Fu Hong Society Jockey Club Shek Wai Kok Workshop’.

The naming ceremony was held on 19 January 2021 at the /\
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Department, Mr. Sumly CHAN Yuen Sum, Chairman of the Jp, tﬁ;emg ;:;u:?l;?c;zzfd bsth LAM) Ka Tai,
or (Services) of the

Tsuen Wan District Council, together with Mr. Kyran SZE, SOCTaR Welfare Department, M, Sumly CHAN Yue
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YING, Head of Charities (Grant Making) of the Jockey Club ~ Society’ s Councif rmen of the

was unable to attend in person due to another engagement,

Workshop. The ceremony was officiated by Mr. LAM Ka Tai,

a recorded speech was played during the event as a show
of support. In view of the pandemic, the ceremony was
broadcasted live. More than a hundred guests witnessed the
beginning of a new era at the Workshop.
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\\Halfway House
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Service users at the halfway houses, just like
any other persons, have to grapple with
lifestyle changes and stress induced by the
pandemic. From the early phase of the
COVID outbreak, when everyone was
scrambling to purchase masks and hand
rubs, to the implementation of the social
distancing rules and social gathering ban,
service users at the halfway houses were
anxious about their health as well as
financial difficulties. They were preoccupied
with the negative feelings of loneliness,
depression and anxiety.

In view of the negative impact of the
pandemic, halfway houses introduced a
variety of activities such as tea art,
horticulture, handicraft, drawing and board
games to our service users. It was to
strengthen communication between service
users, and help them develop new hobbies
and learn to enjoy the connection with
others. Since service users had more leisure
time, we had an art tutor assist them to
create large wall murals. Through the
co-creation, service users beautified the
lift lobbies of their halfway houses and

improved their living environment.
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for the Chinese New Year

AR
RS ERE o3
“ﬁﬂﬁffilﬁﬂ‘é?é%& i:_kt
wBiEfNRE, Euﬁﬂ—i
Through the coffee
mak‘ns-and—shav?ng
ogramme, thi
iZev demonstvated her

1t up
ctrengths and built /%;%Tfﬁﬁ%ﬁ;ﬂaw,{@gﬂz@ng

Sei{—confidence

¢ service

Service user carefully Painting a wall mural
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With the additional resources allocated by the Social Welfare Department, several IT workers on short—term
contracts were hired to promote the use of information technology at the halfway houses. That helped
service users to connect with their friends and families via mobile phones and tablets, browse the Internet
for information on community facilities and resources, enjoy online entertainment, and adjust to the ‘New

Normal” of community living during the pandemic.
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In addition, an IT hub was set up in the FHS Rehabilitation Centre.
This hub incorporated information technology, physiotherapy and

occupational therapy capabilities to improve service users’

concentration, motor skills, cognitive functions and communication /\/

skills through a variety of IT applications. ;
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\Sunrise Centre
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‘Sunrise Centre’ is an Integrated Community Centre for Mental Wellness (ICCMW) that provides community—
based mental health services to persons in recovery, persons with suspected mental disturbance, their
family members, and residents living in the Central and Southern Districts. The Centre is staffed by our
multi—disciplinary team composed of social workers, occupational therapists, psychiatric nurses, clinical

psychologists and peer support workers.

In the past year, the services of the ICCMW were greatly affected because of the pandemic. Following the
guidelines announced by the SWD, drop—in services, mass programmes and community activities were
delayed or cancelled. In fact, Sunrise Centre adopted an alternative mode and innovative means to support
our members undergoing pandemic hardships.
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Mutual Support Under the Pandemic
In view of the suspension of the centre’s services, the ‘Link Club’,

a self-help group made up of the Centre's members, encouraged P EE'\%%E‘%%%%@%:&
fellow members to keep in touch with their friends and relatives :']ﬁ?i B AR ; ds
E ' « ith frien
by telephone. The friendship of our members went well with Members connecting wi he pandemic
and relatives during the P

mutual support.

ERERENE
—E—ENELEE > RABYE  SAMELKRET - mER
ClubZBMHB T - RHSMEEBERBRAR - —B2HME
FHER - BROBERFENRE—RED -

W

~

Online Chinese New Year Celebration

While mass social gatherings were prohibited during the
pandemic, Sunrise Centre adopted an innovative way of holding
the Chinese New Year Celebration. With the support of the
members of the ‘Link Club’, the participants enjoyed takeaway
‘Poon Choi’ in the comfort of their homes. They were invited to
participate in the interactive online programme and performance

at the designated time, send Chinese New Year greetings to each EZEHUEL 5 el BT
The interactive online Chinese

other and share the joy during the festival. New Year Celebration
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Cat Hub

After a year of preparation, two ‘cat therapists’ —
Junior B and Yuen Yuen — joined the Sunrise Centre
family in October 2020. The Cat Hub practises the
concept of animal-assisted therapy in helping
service users express their emotions by interacting
with ‘cat therapists’. The centre also trains its members
to become the cats’ sitters, who are able to develop
their strengths and gain satisfaction.
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\\Mental Health Services for Teens
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Online parenting workshop held
under JC Kids Kit Garden
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\InnoPower@JC Kids Kit Garden

During the pandemic, Sunrise Centre continued

IRRERSHE - REENTSERBEE

Children learning to recognise emotions at
JC Kids Kit Garden

supporting the mental wellness of secondary school REBHFRXUNEBHERZNEG  ERERERENE
f o IhEtEH R R ZIEERBEIINEENRE X RE0-6

AONFR - BE—F > FFEIRRBERENR THRF/

students. More than two hundred students participated

in the online mental health talks given by our social
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workers. We also had the students work in groups to

design and draw wall murals at the Youth Corner of

the Centre.
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\Peer Support Service
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Our peer support workers share their own recovery experiences to
encourage those who are facing difficulties on the road to
recovery. During the epidemic, peer support workers helped
service users through telephone calls, mini group meetings and the
delivery of COVID prevention supplies. They also shared their
life stories on the ‘Human Library Programme’. Through equal
dialogue, participants gained a deeper understanding of persons
in recovery and the challenges they faced.

EXST8rme

outh contributing to wall muray
Creation at Sunrise Centre
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Foup activity held by
Peer support workers
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Love and intimate relationship with parents are
the cornerstone of a child’s development. The
InnoPower@JC Kids Kit Garden Project supports
young children (0-6 years old) and their mothers
with depressive disorders. In the past year, we used
both virtual and in—person approaches to conduct
parent—child group activities, interactive activities
and therapeutic workshops. The Kids Kit Garden
mobile apps provide online platforms for participants
to receive information, and acquire parenting
knowledge and skills.
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\\The ‘Little Sunrise Helper’
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To strengthen our support to the children of
persons in recovery, young family members
under 18 are recruited as ‘Little Sunrise Helpers’.
Our social workers engaged these youngsters in
volunteer training, parent—child programmes and
therapeutic groups, aiming to enhance their
awareness of mental wellness, and cultivate
positive relationship between them and their
parents in recovery.
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The DSC assisted the Hong Kong Council of
Social Service in conducting research and
investigations over the past year, focusing
on the quality of life and service needs of
the “family carers of persons with disabili—
ties’. Research indicated that nearly 50% of
caregivers were under heavy pressure. Since
the outbreak of the epidemic, persons with
disabilities and their families living in the
neighbourhood community have faced many
problems, such as the suspension of centre
services, the difficulty in going out to buy
daily necessities due to the need to take
care of family, the financial pressure caused
by unemployment and so on.
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In this connection, the DSC has set up a ‘Dial
You’ programme to call members and their
families regularly. Parents expressed their
appreciation for this project and were deeply
impressed with the care from the staff of the
centre. They frankly shared their plight in the
epidemic that let the social workers uncover
many hidden cases and families in want of
attention.
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At the same time, the DSC also adopted an
outreach approach to roll out community
support services. The staff visited the homes of
members to provide training, care, emotional
support and other services if the members had
difficulty going out. We also distributed heaters,
thick clothing, quilts and other items for keeping
warm, so that families in need could use them
when the cold season came. We also provided
daily necessities such as grains, oil, food and
electrical appliances to the families of members
in financial difficulties.
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We believe there are no geographical boundaries in providing service. Even when the DSC had to be

temporarily closed, we could deliver the required services to the doorstep. Local organisations in the district

also witnessed our ‘timely” and ‘in place’ services, and appreciated that we could effectively respond to the

needs of the community. We are looking forward to more opportunities in the future to connect different

stakeholders in the region, and build a community that cares for persons with disabilities and their carers.

il

S30IAd3S g



AR

%

=

S30INY3S

@ bR 10y 32 BR 75

\\Clinical Psychological Services
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The COVID-19 pandemic in Hong Kong has
no doubt impacted our community support
services. In order to keep our users
connected and supported, Tin Shui Wai
District Support Centre introduced e-learning
videos, and one of the themes was
‘Maintaining Well-Being During the Pandemic’.
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Ciinical psychologist Ms. Sharon Leung
sharing tips in a video on how to maintain
psychological well-being during COVID-19
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One characteristic of users with autism
spectrum disorders is their difficulty in
accepting changes. That is why it could be
difficult for them to wear a mask every day.
To support our service users, we modified
our Social Story Training according to the
realities of the new normal, teaching them
about the necessary health measures such
as washing hands properly and mask wearing.

through telep
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Service users have difficulty expressing themselves
effectively due to language barriers, and this can
cause emotional ups and downs for them. The use
of apps can help them share their feelings and
guide them to regulate their emotions.
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Using a hybrid approach consisting of online and
in—person participants, a public talk on emotional
management was conducted to share ways to
better adapt to and handle stress and emotions

during the pandemic.
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Using an apP
service users express
their emotions
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During the COVID-19 outbreak, our clinical
psychologists continued providing emotional
support for caregivers through the telephone.

EBRAROIEERBBRES
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Clinical psychologists
also interviewed service
users via video.
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Video meeting
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Collaborating with other NGOs, the clinical
psychologists conducted online parenting talks
during the Mental Health Month.
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‘hybrid’ public t i
Coneren alk on emotionaf management

online and in-person participants
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Owing to the pandemic, outdoor activities originally
scheduled by service units were cancelled. To ensure that
our service users maintained a certain level of exercise, we
demonstrated a series of exercises, such as acupressure
B BT BRABRRE - HAEETRAERN/NEES ISR - B SE A
RIFERERM YRR > WETH—ESER - UBAERBNER
BRETHS > BRTIRBEREZEIRINE -

exercise via online platforms including Zoom and YouTube.
In addition, we leveraged diverse physiotherapy tools such
as motion-sensing games and Silver—Fit Mile, which

encouraged our service users to participate actively and
In the past year, the COVID-19 pandemic brought great challenges to the

agency—based physiotherapy service and made it necessary adjust work
routines.

meet their exercise targets.

In response to the raging outbreak, our team consulted the Society’s Nursing ‘
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Officer, formulated and implemented a series of infection control measures.
At the same time, we also arranged N95 Health Care Particulate Respirator
testing for our team members and upgraded the physiotherapy team's
personal protective equipment to ensure the safety of our service users and

(4] staff during high-risk procedures like suctioning. /\/ w
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In the hope that service users would spend more time in our physiotherapy rooms, we carried out minor
renovations in selected rooms. The modifications include the addition of warm ambient lights that provide
more adequate lighting. We also placed small potted plants in the rooms, and coupled with instrumental jazz
played in the background, we hope that the physiotherapy rooms would provide a refreshing and relaxing
experience to attract service users stay longer.

Despite the challenges, we acted as a team and determined to overcome all difficulties. In the past year, the
agency—based physiotherapy service successfully provided more than 26,000 sessions of assessment,
treatment and consultation to 1,386 service users against the backdrop of the pandemic.

BB RIRBOIRBERAEABR D HE (2020-2021)

Distribution Diagram: Number of service users served in 2020-2021
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Distribution Diagram: Total number of assessment, treatment and consultation sessions provided in 2020-2021
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\\Occupational Therapy Services
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Under the spectre of the pandemic in 2020/21, Occupational
Therapy Services provided a total of 37,312 sessions for
2,160 service users.

In general, occupational therapists need to have a diverse set
of equipment to conduct training in the areas of motor skills,
cognition and life skills, as well as sensory intervention. In
view of the pandemic, we need to spend a lot more time
disinfecting all the gadgets thoroughly. Fortunately, our
service units brought in various one-stop multi—functional IT
devices for training purposes, including smart tables, iPads,
tablets, motion—sensing devices and interactive games that
cater for different parts of the body. In that way, occupational
therapists can make use of just one or two devices to meet
training needs. That reduces the risk of infection and makes
it easier to carry out cleaning.
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Virtual Outdoor Activities

Outdoor activities were prohibited when the COVID-19 situation was at its worst. The psychological well-being of
our service users was also greatly affected as a result. Given this situation, our occupational therapists
researched VR games that featured panoramic views of nature or outdoor scenery. They included games to do
with tennis, archery or rock—climbing. In the games, the players could enjoy the 360—-degree view, fully integrating
themselves into the virtual sport game. Ultimately, that brings about recuperation and motor improvement.
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IT Makes Training Enjoyable
Another merit of using IT equipment for training is the engaging audio—visual
feedback it offers. Since service users had to stay at the hostel after the
outbreak of COVID-19, the use of IT training equipment in therapeutic
programmes meant that service users could benefit from the refreshing,
glittery visual effects as well as melodious sound effects.
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IT and Social Inclusion
The application of IT also helped to foster social inclusion in the pandemic
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situation. During an academic sharing with students receiving occupational
therapy, our service users were able to participate in some of the therapy
programme demonstration with them through online activities.

EBEARAEE, JERER 7\
BFUESEGREEERRER

Online inclusion activities linked
up our service users with students
of occupational therapy
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IT and Home Programme

Such connection made possible by IT extended to
home. Occupational therapists prepared videos of
upper limb training programmes and uploaded them
to social media. Service users could then continue
with their training under the facilitation of caregivers

at home.
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IT and Relaxation Therapy Programme
Finally, the pandemic is stressful for persons in recovery living in the
A community because of changes to their daily lives as well as the
gl%%?;é %EFﬁfé?‘éﬁ'@ﬁﬁiifgiB‘ pressure of infection control measures and social distancing.
H;ﬁ;%Eg‘;@g:ﬁg%ﬁ*wﬁ&mﬁ%ﬂ? The occupational therapist of Community Mental Health Services
oo~ -0, 1518 A s E
%Wi%@%,ﬁﬁméiuhaﬁﬁ
Meft:;c;‘:;lihasl therapist of Community,  In the iPad and pairing biofeedback via the electroencephalogram
ervices conducted
therapeutic relaxation prog:am:e Eor

members | .
e : stressed by the pandemic. The successfully creates a soothing atmosphere for the relaxation
erapist used an iPad relaxation

Pairing with a biofeedback device

provides relaxation therapy for them by incorporating a relaxation app

device. The visual and auditory guidance of the relaxation app

app. programme. The changes to the brainwaves of service users are

evidence of the effectiveness of this programme.

AILAR - ERERMREARBEREENE MELEEER HEARMROBSENE - FREEYR : B
FaBEBRORERIEENR AL E R LAEE - RIEHERRISAMEA -

In summary, the application of IT in occupational therapy benefits service users in terms of infection control,
quality of life, social inclusion and stress relief. Our occupational therapy team believes it is promising to
utilise IT training products in response to the changes in society and what is required of services that benefit

the transformation of rehabilitation services in the ‘New Normal’.

S30IAd3S



AR

=

S30INY3S

S a8 IR 73

\Speech Therapy Services
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Using animation to complement language training
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Pediatric Services

In the past year, Hin Dip Centre and Hin Dip Hong Yee

Centre were temporarily closed due to the outbreak of

COVID-19. To help children with special educational I FAGIF BrE R R E ok —
needs continue learning during their critical period of [ oViding a fun training session with GIF Tmages
growth, relevant online training was additionally provided

to them.

Although the children were unable to play with physical
toys during the online training, speech therapy training
was still fun! With the use of animation and GIF images,
we turned online training into a series of funny video

clips that appealed to them. T AL

Language training in the guise of a game of Tic-tac-toe
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Online training was not limited to PowerPoint or PDF files; playing online games like ‘Hidden Picture Puzzle’
and ‘Spot the Difference’ created communication opportunities for children to verbally express their

thoughts during distance learning, as they could not point at the differences physically.

o /\_
19 & 2 A BRI TR ks
E‘mﬁo:!'me games to complement language training P/( '&'THJ ﬁEﬁ%ﬁﬁ?gﬁW@
; roviding motivation to Communicate verbafly

through the ‘Spot the Difference’ game
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During the online speech training, our

therapist was able to provide mouth

shape cues to assist children to produce

target speech sounds without wearing

surgical masks.
BEORERRRE
EELBES
Providing various mouth
shape cues to help

children producing
different target sounds
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To let parents better understand and manage
their expectations of their children’s language
and speech development, speech therapy talks
were conducted via Zoom in 2019/20 and
2020/21.
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Screenshots of Speech Therapy Talks in 2019/20 an
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Adult Services

The impact of COVID-19 across rehabilitation services was

immense. As a result of social distancing and other infection

prevention measures, some service users did synchronous

tele—practice through the use of technology. Timely reviews with

service users and their caregivers were conducted via real-time

interactive audio and video connections to create an in—person

experience similar to that achieved in a traditional setting. \—A
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Annual statistics of Speech Therapy Services for Adult

SEAEAAZ No. of speech therapists 2
ARFEEEMIZIE No. of service units covered 20
RFEEREAEL No. of service users having received clinical intervention 357
BRAE No. of annual reviews conducted 200
&/ AEIEL No. of assessment/ treatment/ consultation provided 1,307
BTIEIEERE No. of training or educational programme provided 26

BESBNERMGTRINERE RS  RBERBBREZADRIEINREMIIKE - BT EEREBENAISRE IHE
SIREIBNERNRE  ARBEFEFCBDRBELSIAT —LIRMRE -

Fo - BT BRARERBEREHRENTER - ARBRAENRE T \BRFEL SERERRATEER
MEBRERESERSBEALES) NERELRERFHE - MR RELERBERESR » @BF (63.3%) &
PEFEREEHAE TEEERMINE - UFrRBRRBEREYSHRRBERENT KR - RER
RSS2 EAEHERENTIF  BHREESEHERTBINBRIERE -

As routine community outings weekly or monthly were
suspended, service users lost opportunities to savour foods
prepared elsewhere. To assist caregivers and frontline staff
in selecting appropriate soft foods that were easy to chew
and swallow, the agency-based speech therapy service
team introduced ready—-made soft food diets to various

service units.

In addition, to understand and respond to the needs of
service users for soft foods, we updated the swallowing
profile of service users from eight service units (six care and
attention homes for the severely disabled and two hostels
for severely physically handicapped persons with mental
disabilities) in early 2021. The statistics showed that among
these service users, more than half suffered from moderate
to severe dysphagia, and were fit for soft foods (53.3%).
Both figures showed strong demand from service users for
speech therapy services and soft foods. Diversifying the
food choice of service users with dysphagia and promoting
soft foods will be a priority next year.
"EERKMT HeUMiEIE S TE | J
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BEBRALIEER. RERBEERAESALGCERBEAZESTWAE 1 ME (2021F3R)
Swallowing profiles of service users from six care and attention homes for the severely disabled, and two
hostels for severely handicapped persons with mental disabilities (as of March 2021)
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BERRALTEER. RENREEEFEALEESRBEAEEE»H (Q02153A8)
Diet distribution of service users from six care and attention homes for the severely disabled, and two
hostels for severely physically handicapped persons with mental disabilities (as of March 2021)
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At present, 13 service users are over fifty
years old, which means there are ageing—
related challenges in caring for them. In order
to meet their day—to—-day needs, two hostels
— Encounter Family and Splendor Family —
were set up with additional rehabilitation
facilities installed. In addition, the Homes
have also enhanced dental care for users
and encouraged them to continue with
physical exercises. Outreach doctors also
visit our users regularly and conduct free

medical consultations.

B8 58813,
RTS8
Doing exercises
together to keep
ourselves fit and
Strengthening our
balancing ability

ers’ and staff

AEBERENNHERERAMLE  SELHZERF On the other hand, the Family Care Home
IMEIEE > BIESBEEEX P ORERE R Services also commit to assisting members with
FROBIRITSE - EMMERLERERIEEBTEA intellectual disabilities in their integration into
T (RERILREIED - fHSEEHRRTE - /) the community. The Services arranged a number
HEEAE > XERH T SREMETER/NE of community activities in the previous year,
EABEIITENBENIFERS » UKERMMF including a visit to the Hong Kong Cultural
ERAERE - REINE LR HAESE/VE > ZA Centre and a tour to Inspiration Lake. These
8  BEMRRERRERE - (RERIRE - fig activities helped service users reach out to
IR ERIEEES - & LIFHHEZEIFEE - (Bt people in the community, promote mutual
PN eI BB ERERGINEEETRERLD - BIUKER understanding and acceptance, and create a
% - BIFHHEEAE LIEEMRMBOZEERER caring and inclusive community. The Family Care
Al > MERMEZH - Home Services also conducted group activities.

They arranged a music tutor to lead music
groups of our members. Such music groups
cultivated positive emotions and helped our
members express their feelings, and develop
their interests and talents. In addition, the
Homes also organised the ‘Family Caring Happy
Gathering Group’ to let members, staff and
‘elder brothers’ build friendships and enjoy
positive interactions. Although volunteers’ visits

o AR ES have been suspended due to the epidemic,
%\’ﬁnmEUX’i‘hﬁjﬁ'Uﬂxﬁﬁ, P P
t.*%ﬁg¥ﬁ’;—f\‘. « rion Lake volunteers could still show their care and
oo FIET = L{ett the Tnspivati b atr therel } ] ) ]

S0 ey tOCe tve and enjoy the fres establish long—term friendship through video
ation L€n
Recre ,;}ﬁ—éi%iﬂtq"}:_ conferencing on their smartphones. Some
e, B 98M .
L ACE S haRe volunteers even sent delicious snhacks to the
o ENEL
%‘};E\ homes for our members.

i the
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Volunteers brought dim sum
to the Home for Family ‘
members — deeply appreciated.
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HEXEALAGNEERER > RIBGIAMENSE  ZERESEEEFCLSETEDES BEEEES
HEEEE BT SKE  TERIRZHERODATIEBE TS EISMNENEE -

The Family Care Home Services have gained recognition for their services. The Services are self—financing
and have been partially funded by the Hong Kong Jockey Club Charities Trust through the ‘Hong Kong Jockey

Club Community Grant’ for many years. The Services have also received a lot of support from the community.
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The Society’s Hin Dip Centre, Hip Dip Hong
Yee Centre and Sensory Integration Therapy
Centre focus on the above needs and
provide children with different types of
training. If children like nature and thematic
learning, they can go to Hin Dip Centre in
Aberdeen to access to various services. In
the past year, Hin Dip Centre let children
gain different learning experiences through
Thematic Teaching, and gradually blend
training and life elements into the learning

process, then into their daily life.
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For children who like to use technology in their
learning, they can go to Hin Dip Hong Yee
Centre in Lai Chi Kok. There, in addition to basic
learning elements such as sitting, observing
the rules and concentration, children can get
therapeutic training from various therapists and

teachers to narrow learning gaps.

ERFABBEENTINARSE » FERARR

RERamg SO BETLERRASERS A
R R Ge  BEETEROSAIIE - OIF  LIESIEE
s fopmanen ™ 1RO ERIBGHISR - AR BS T A LB
oSOy intearagra, G - BN REER B ST BN RGE
Sensory T £ &\ G -

For children who need in—depth sensory integration
training for want of coordination and concentration,
they can go to the Sensory Integration Therapy
Centre in Sham Shui Po to receive various types
of sensory integration training, including individual
sensory integration training, sensory integration
group training, customised sensory integration
diet training as well as sensory integration
assessment and so on.

AR EEHE - BRERAENFFINRAANIR - {BE—FNRRE - BFABTTHEIRENZT - #LEUE
BRANMEER - ®R2ET - HABIOZF > RTYHAEEBNNRIRIN > BREEH FBERENKS » SRt
BRI EEBENHEMR -

ARAERMNBRELF > FRESELRRIT > AEXRFEIR > HALFLERR—REEZFIMRE - HAAEE
NENRE  EREERTFREBAERMREN - R - ZAMEET ; BE - RREZHC - BHEKRREN
BREDE - PEERENEIT - EXETRDOHE » —EEANE -

Whether it is thematic teaching, technology—based teaching or professional sensory integration training, the
results in the past year showed that the training made children more engaged and active than before they
completed the programmes. In the activities, the children did well and wore confident smiles. That is really a

valuable teaching outcome in addition to skill learning.

In the future, the Society will strengthen parental training. We hope parents grow with their children through
the provision of training such as parenting skills and home skills training. We believe that the growth of
seedlings requires long—term irrigation and care by gardeners. If the teacher is a gardener, then the parents
is like sunshine. We hope that every seedling at Fu Hong Society will be able to enjoy the careful cultivation
of gardeners with plenty of warm sunshine and grow from strength to strength together!
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The pandemic has changed consumption
habits dramatically. HYSL grasped the
chance to meet new market needs,
successfully securing two grants for its
business expansion plan last year, namely:
i) a grant of HK$1,786,000 from ‘The
Enhancing Self-Reliance Through District
Partnership Programme (ESR)’ to expand the
Pesticide and GERMAGIC coating business,
and ii) a grant of HK$101,400 from the
Biz—Programme to set up an online store
with search engine marketing capabilities.
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Moreover, HYSL has successfully renewed the two-year cleaning service contract with Jockey Club Student
Village Il of the University of Hong Kong with effect from 1 January 2021 in an open tender. That means this would
be the 16th consecutive year for HYSL to provide cleaning services to the Village. Not only is that recognition

of HYSL’s service quality, but it also provides employment opportunities for persons with disabilities (PWDs).

BEKE R R/ E
BEREBOHBIRIET, RMEEEERERLEES
- FRhAT, ERHBTR BRIEMETELRESKN
(2021 1A18E20225512A31H)
Through open bidding, Hong Yung was awarded a renewal
of their cleaning service contract with Lee Shau Kee
Morrison and Suen Chi Sun Halls of The University of
Hong Kong (from 1 January 2021 to 31 December 2022)

-

/\Eivﬁie.ﬁilﬂéﬁiﬁéﬁﬁffﬁ% BIEE T E1E/ BT
SEBKE2023%5 A PERR TR
Hong Yung has successfully renewed the operational
contract with the Lefsure and Cultural Services
Department for Madam Hong Restaurant until May 2023

EymEEE TRl RS | BRRE
ALl staff on the Cleaning Team working together happily!
BREBHH > BREBSHBEEEBENA
FRERR  INESILEISHNERRNEEES

4 BE=1ER - EE2023%5A8 ° Ith4h - B
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TRIEEEIREE 0 B T BIEALTRIRIERE S - W3R
BTYREEBEEEATRUMER S REBELS
HEHREREE - £2020/21FE - BERER T X
TZ2REEAT ((HETLEAIAME) » 2EE
ATLEBIEESHHERTE -

As for the Catering service, the operational
contract of Madam Hong Restaurant at Ko Shan

Theatre was renewed with the Leisure and Cultural
Services Department for another 36 months till A

May 2023 through an open procurement process.

TR wm
On the other hand, City Café was closed on 18 The c;;i\awwil@ﬁwﬁﬁ%ﬁ%

fé was closed on 18

October 2020 due to contract expiry. During the October 2029

Ton Spyay‘ﬂg

ons,

her indoor

last month of its operation, the Café gave totally
seven media interviews which showcased the
employability of PWDs and reported on the
positive role of the Café in enhancing social
inclusion through the provision of employment
opportunities to PWDs. In 2020/21, HYSL
employed over 60 PWDs (comprising more than
60% of its staff) which reflects a high level of
disability inclusion.

RERK  BRRREESDIEHRNZE A%
ATRIEESHENS - BXREETF TEEAR
HE e

In the near future, HYSL will continue enlisting
support from the industrial and commercial
sectors in creating employment opportunities for
PWDs, so as to build an inclusive society
together with the Society.
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Continuous Support to

\\Families During the Pandemic
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The services delivered by the Family
Support Service were also affected. Owing
to the social restrictions in the pandemic,
most face-to—face interviews and on-site
activities were suspended. Even then, our
social workers continued supporting the
service users of the ‘By-Your-Side’ Family
Support Pilot Project and ‘Life Planning
Programme for Persons with Special Needs’
through telephone calls and online interviews.
They provided consultation services to the
applicants of ‘Institution Carer Services
Supporting Special Need Trust (SNT)’. Our
social workers also paid home visits and
delivered pandemic-related supplies to

meet the specific needs of some families.
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Beautiful art creations were displayed

\InnoPower@JC: COCO-Living Platform at the sathering of parents

TEREHIARMNE — HEFAFE E2020F8AMENREREBRIE THE - sHEIRBHRL - 8T
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The ‘InnoPower@JC: COCO-Living Platform’ was launched in August 2020. In view of the pandemic, the
project adopted a blended approach, incorporating online and offline means to share information, give talks and
organise group—based programmes. Based on the themes of ‘Life Skills, Life Styles, and Life Connection’, the
COCO-Living Platform Facebook Page introduced community resources, and shared knowledge and community
living skills to support persons with mild to moderate intellectual disabilities and their families through video
programmes, groups and talks. Through social interactions and diverse exposure in real-life context, persons
with disabilities experienced autonomy and learnt skills to become more independent. The online gatherings
promoted inclusion, encouraged sharing and mutual support among families of persons with disabilities, and
made them more confident about the ability of our service users to partake in community living.
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