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The emblem of the Society is composed of 3 capital “H’s :
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The Inner ‘A’ represents ‘Human with disability’:
The Society’s core value is to actively pay attention and
respond to the needs of persons with disabilities and their

family members

The Middle ‘A’ represents ‘Home’:

The Society is determined to create a loving family for the
persons with disabilities and provide heartwarming and homely
service environments for them

The Outer ‘A’ represents ‘Help’:
The Society is engaged in comprehensive services and activities
to help persons with disabilities develop their potential and

integrate into the community
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The Society always adheres to the spirit of Take the Lead,
Meet the Need with Love’ and strives for the well-being of
persons with disabilities. In the past year, even if the service
model was changed due to impact from the pandemic, the
Society remained committed to providing diversified services
continuously with the use of technology and communication
software. We hope that service users, as well as their families and
caregivers, can connect, feel loved and experience happiness in

a different way.

The ‘key’ is an important and indispensable tool. It symbolises
that we can break through limitations and move forward with
the application of technology. It signifies how we appropriately
cater for the needs of the new normal, overcome social
restrictions and communication barriers, open up a new world
of inclusiveness, and bring a fruitful life to all stakeholders,
through the various services the Society actively promotes in
response to the epidemic.
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Who We Are
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Fu Hong Society (FHS) was founded by a group of
enthusiasts who were inspired by the selfless spirit of Father
Enea TAPELLA, PIME. With love transcending the boundaries
of race, culture, religion and ability, his work contributed
immensely to the care of the disadvantaged. FHS has continued

his legacy to serve the most vulnerable in society.

The Society began rehabilitation services in Hong Kong in 1977
when the first ‘Father Tapella Home’ was set up to provide
temporary residential care for adults with severe intellectual
disabilities. The Society was incorporated under the ‘Hong
Kong Companies Ordinance’ as a company limited by guarantee
the following year, and it became a member of the Hong Kong
Council of Social Service in 1980. Over the past four decades,
the Society has striven to innovate and change, and has kept
its services relevant to the evolving needs of persons with
intellectual disabilities, autism spectrum disorders or physical
disabilities, as well as persons in recovery, helping them to

realise their potential and integrate into society.

Upholding the spirit of ‘Meet the Need, Take the Lead’, the
Society is always committed to developing multi-faceted
rehabilitation services, to cater for the diverse needs of
persons with disabilities and their families. Our core services
include Residential Services, Day Training Services, Vocational
Rehabilitation and Development Services, Community Mental
Health Services, Community Support Services for Persons with
Disabilities, and Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities. In addition, the
Society has actively developed the ‘Family Support Services’ for
families and caregivers of persons with disabilities in recent
years. For details, please refer to Part 4 (P.56 — P.96) of this

Annual Report.

Currently, around 90% of the Society’s income is subventions
from the Social Welfare Department. Other sources include
donations, service charges, investment income and revenue
from social enterprises. Amidst the donations, the fund from
the Hong Kong Jockey Club Charities Trust mainly supports our
self-financed services such as Family Care Home Services and
the FHS ‘BEST BUDDIES HONG KONG’ Movement.
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Vision

AERNEBEULESHENTE - HEEEMN
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We are committed to building an inclusive
and loving society for all with mutual
respect and recognition of individual
differences.
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Mission
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Upholding the spirit of ‘Take the Lead,
Meet the Need with Love’, we strive for the
advocacy and provision of appropriate
rehabilitation services, to support the
implementation of the ‘United Nations
Convention on the Rights of Persons with
Disabilities’, and to enable persons with
disabilities to explore and develop their
potentials and enjoy quality of life at home
and in the community.

B E
Core Values
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Care and Respect

KERANGERBIRIRERESRBER
ENERNE > BOBRUNABENRT -

Staff members serve service users and
stakeholders with respectful and caring
attitude, striving to establish a service—user
oriented model.

L 3E

Professional Spirit

REARBREHLERBZENERE > £FEHB
I FEEEREN - RIEREERT -

Staff members exert professionalism in
different positions and deliver the best
quality service.

1% [ 5% F&
Synergy

KREASASEHERUIEBNERE - HE
57 MEXEEBEAEMEE —mn
— KB BBERE

Staff members forge partnership with
stakeholders and cultivate team spirit to
realise the effort of ‘one plus one greater
than two’ for achieving cordial collaboration

among various professional teams.

2 5m E g

Pro-activeness

KEARR 1247—%, - £28EE - b
SRR AELF  BIRRELRFZR LIS
AT -

Staff members are willing to take an extra
step forward, initiative to communicate,
enthusiastic in participation and sharing
duties, and offer recommendations for
service and implement actively.

FEWS
Continuous Improvement

KEARBERE M RAERT - R
FRBERNYE -

Staff members continuously learn, evaluate
and improve service to enhance service
quality and effectiveness.

SN Lnoav



SN 1LNogav

ERSYNE

President’s Message

ERAELE crmt
Dr. IP Yan Ming JP
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In the past year, the COVID-19 pandemic brought grave challenges to the world, rendering us living

in fear and strange atmosphere. Fighting against the pandemic together, people have been able to

do things they usually would not and endure things they normally cannot for an undefinable period.
To this | must applaud to the unbelievable level of tolerance and resilience of humanity.

Under epidemic prevention measures, ‘social distancing’ is emphasized by the authority
but social isolation would lead to the loneliness and estrangement. In fact, the situation
only requires ‘physical distancing’ among people but we should still promote ‘social
connectedness’, which is important for mental health. With the ‘people-oriented’
approach in our services, the Society utilizes information technologies to make the
ends meet and provide support in all aspects, so that service users and their families/
caregivers are still connected with each other, just that the experience might be a bit

strange under the epidemic situation but can be fun too!

The pandemic has undoubtedly brought hindrances to many things, but at
the same time it has also open the chance to enhance the application of
technologies. In the field of rehabilitation services, epidemic

prevention regulations are particularly stringent. Through

extensive use of communication software, the Society arranges

service users to meet with family members, participate in

activities and conduct trainings by video, as well as transfers

information and provides counselling via electronic platforms,

continuing our bonding and delivering our care for them even

though we are separated physically. Through applying technologies to

maintain interaction and connection, a new path from the traditional

service model is opened up and a new world of inclusiveness

is achieved, which fully put the spirit of ‘Take the Lead, Meet the

Need with Love’ in practice, walking hand in hand with service users.

Albert Einstein once said, “In the middle of every difficulty lies
opportunity.” Under the constraints of epidemic prevention, the
Society is still unflaggingly committed to offer innovative and
diversified services and to walk along with all stakeholders

to keep pace with time and get acquainted with applied
modern technologies. Under the ‘New Normal’ difficulties,

the transformation of rehabilitation services has in fact
created an opportunity for breakthrough, letting us

feel a touch of warmth in such coldness and a taste

of sweetness amongst bitterness.
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Average Meeting Attendance Rate
(BZAs at 30/6/2021)

FEFEEHIE KeyData of the Year
TEER

\\Corporate Governance B=5 EEERENVE
Council Committees & Advisory Panels
ZEERERB/NMESZ TS
_ Diversity in the Composition of
EERZItES Committees & Advisory Panels _
Diversity in the Composition of Council (EERMIMNEMAE Not include Council Members) KEEE28AHY
Number of FHS Members
B 548 By Profession RE#E H 48 By Profession Y
R EEAL BIEEAL
Accountin;-ll;:g;‘isional - 1 (50/0) Accountin;-lt;g;‘isional I 1 (30/0)
FEEERT BFREHEFEAL
Architectural Professional - 1 (5%) Building Servulie Professional II 2 (8%) 179 (95%) 9 (5%)
BIA (10%) EA 8% BAEE HiEE s
Businessman -- 2 ° Businessman II 2 ( 0) Individual Members Corporate Members
ANEREEAL WETEFEEAL
HFé Professional -- 2 (10%) E&M SZ?:viceI%rofessional I 1 (3%)
BARREEAL BARRREEAL
mAREEEA D (o manpzmEA JIICHNIES o o2
EEEEAL FEEEEALT
Lc—)lgal Professional - 1 (5%) Lelgal Professional I 1 (3%)
BEHEAL BEHEEAL B
Medﬁﬁ%ﬁsional --- 3 (150/0) Medﬁ\ﬁ%fisional III 3 (110/0) i;j: %%
B AR AR \\ Finance Eﬁ
i Missionary Priest - 1 (5%) Missionary Priest I 1 (3%) IS
% EINSRAEE HIEEAL #
1 Retired Senior'_JCiviI Servant -- 2 (10%) Social Work Professional II 2 (7%) w7|'\ [IS'( A "ﬂ.‘ i H:II 1M
HETESEEAL BEEAL Consolidated Income Consolidated Expenditure
% Social Work Professional --- 3 (15%) Teaching%rofessional III 3 (11%) P %
HEEEAL FERAER
. TeachingﬁP:g;‘isional --- 3 (15%) Family MembeEE?)f g%wic%cugse% IIIIIIIIII 10 (32%) 479;73 486,37, .
yEE 4EIE 500 500
: 3 B (100% (o0 c c 3
= 2 400 2 400 p
& #1452 % By Gender 11481958 By Gender = = c
©“ ©*“
St g S zi X 300 X 300
| Male 15 (75%) Female 5 (25%) Male 12 <42%) Female 17 (58%) E E
~ 200 ~ 200
iy s
N @ 100 @ 100
EER ZEEREHNMNMIZERBEE i o
Length of Service of Council, Committees and Advisory Panels Members FE 0 EE
2018/19 2019/20 2020/21 Year 2018/19 2019/20 2020/21 Year
AR5 HA PREF hET+HE T—ZE+H%F ZR+TEE
Years of Service Less than 5 Years 5 -10 Years 11 -15 Years More than 15 Years ,zw?_‘ ,é %: 2 ﬁ ﬁ '%m E :ﬂ
Consolidated Total Funds Employed Consolidated Amount of Donation Received
600
- = 6
EERTEAH 500
Number of Council Members 5 5 5
(30%) (25%) (25%) (20%) = 400 =
€ £ 4
< 300 ¢ 202(;/ 21
T 204,05 T BATEERE
< 190.25 w = s Financial Report
~ 200 ~
100 ®
= = HI H
LESREBRENEZEAY
Number of Committees 0 FE 0 FE
and Advisory Panels Members 2018/19 2019/20 2020/21 Year 2018/19 2019/20 2020/21 Year

(42%) (48%) (7%) (3%)
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Total No. of Staff Participation in Training Activities
B A B
Total Number of Staff

p \
/ \
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RRETAH BHE T A
No. of abled staff 97.9% I\To. of disabled staff

. 50

/
/
Lo
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'
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|
¥
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—|— 1,649 3,740 136 5,625
AR Participants AR Participants AR Participants e
AERES WERIEE SRl Total
(HSZIZDEN)  (RRESEIEN Extemal Gourses
Internal Courses Internal Courses
Organised by Organised by
- Training Department Service Units
E=i FeH 45 S Fehe S ES Fehn 45
Full-time Part-time Total Full-time  Part-time Total Full-time Part-time Total
1,093 50 1,143 18 6 24 1,111 56 1,167 8 T 2 g3 EEh 48T
7] — — — Total No. of Training Hours in Training Activities
A
1:‘;:, “\\Ill,," “\\Ill',,'
\\ \\ ’ ‘
ﬂ!a :‘ 3 2
8¢ a1om : :
Staff Composition - s
- ~
> 2
@ LTI e . 'l' W ‘e ‘\\ ‘e W ‘e .
8 ______________ AT Crppgnn\y T Crpppna\y
c / ) 4,760 5,471 2,012 12,243
@ 13 272 /\BF Hours /\BF Hours /\BF Hours 4zt
1% 5 - P pEBEEzl shsEl Total
| (FRIEFIIBREEHT) (FR ARFSEE (LI E2 %) Sl R
BEEE HE A+ Internal Courses Internal Courses
Senior Management | | | Professionals Cigrliczs oy CIieEIiEss [0y
A b Training Department Service Units

ST 2EUEFESNEHE (RER)
o B Total No. of Training Activities (by Types)

52 - G - 7777777777
45% N0 / ; e 8

AR5 iE(F FRITI - 4@
-

Service and Operation Central Administration

480 14 13 6 513
830 93.6% 2.7% 2.5% 1.2% 4z
HEAIERTE B T1RiS PDEE fotal

Training Courses Talks Workshops Sharing Sessions
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AR 75 1€ F3 & A B

Number of Service Users

BEREALTEERS @ higEe

Care and Attention Home for
Persons with Severe Disabilities Halfway House

BREEEALES WEES
Hostel for Persons with Subported Hostel
Severe Intellectual Disabilities PP

hEEEALTES @ e

Hostel for Persons with Moderate )
Intellectual Disabilities Family Care Home

BRERBEEREBALES
Hostel for Persons with Severe Physical
Disabilities and Intellectual Disabilities

2026

(ETEARTS

Residential Services

634
[ ommERl
. Service Types
“\\\ /,'/ n#vuﬁ-l- TOtaI
e 3,936
BBERREMRALES x
Services for Persons HESIRRT
with Autism Spectrum . Community Support
Disorders and Services

Developmental
Disabilities

181

R FRE R BRRTE
Vocational Rehabilitation and
Development Services

604

BRI

Hin Dip Centre

B H0

Hin Dip Hong Yee Centre

RBHREERERL
Sensory Integration
Therapy Centre

1.069 B R GR AR TS
— Day Training
Services

KA
District Support Centre

BLAGNIARAR L
Adult Training
Centre

REEHROER
BREERTE)
Extended Care
Programme

1,448

BREATHE

for Persons with Disabilities

=]
RABERERBTL s EERmRE
H T Residential Respite Service

Integrated Vocational Worksho
Rehabilitation Services Centre P BEREA+ARN
EREIET S s s i1 R RAARTS

@ On the Job Training 55%)%)?15@%::1’_@“ Day Care Service for Persons

xtension N s

Programme Programme with Severe Disabilities
EHBhRL SR AR IEt2RmSHEF O
Supported Employment Integrated Community Centre
Services for Mental Health

AR 75 {3 A3 & X 22 5% (= 38 Bl

Classification of Service Users by Major Disabilities

ALY Total

» 1,389 (35.3%)
T R

Psychiatric Disabilities

» 1,040
(26.4%)

PEERE

Moderate Intellectual Disabilities

» 652 (16.6%)
EBREERE

Severe Intellectual Disabilities

» 531 (13.5%)
» 55 (1.4%) P——

Eﬁ%%ﬁéﬁ’e%ﬁ Mild Intellectual Disabilities
Sensory Integration Dysfunction

> 144 (3.79%) BEE

Autism Spectrum Disorders

» 88 (2.2%) BRI

Physical Disabilities

» 37 (0.9%)
Hith 3RS~

Other Developmental Disabilities
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Age Groups of Service Users

EXEEE
Residential
Services

B E3I4RARTS -

B AGNIARAR G

Day Training Services —
Adult Training Centres

&R RS

Community Support
Services

W RE MRS
Vocational Rehabilitation
and Development Services

BEER
SRR LIRS

Services for Persons

with Autism Spectrum
Disorders and
Developmental Disabilities

FERoH <15 15-20 21-30 31-40 41-50 51-60 >60

Age Distribution

12
‘m

17
‘mmm

485t Total

3,936

311

AR ¥5(E & E i1t

\\Ageing of Service Users

IR EREERCRERBRE - EPMEER « B EHIRARTEMEERERZRRBNIE RSP -
Ageing problems of service users are increasing, particularly for those receiving Residential Services, Day
Training Services, and Vocational Rehabilitation and Development Services.

829
(77.5%)

240
(22.5%)

R

Total

1,069

(ETEARTS

Residential Services

418
(65.9%)

B R agRAR

Day Training Services

216 428
(34.1%)  (70.9%)

176
(29.1%)

IR RER RS

Vocational Rehabilitation

and Development Services

BE HANRPFLORBERERZRERFBOEH

Types of Hostels, Adult Training Centres & Vocational Rehabilitation and Development Services

ETEMRTE A

Residential Services

BERRALEERS

Care and Attention Home

for Persons with Severe Disabilities

BEREEEREEALES

Hostel for Persons with Severe
Physical Disabilities and with

Intellectual Disabilities

BREEREALES

Hostel for Persons with Severe

Intellectual Disabilities

PEEBALES

Hostel for Persons with Moderate

Intellectual Disabilities

WEIRE

Supported Hostel

PAEES

Halfway House

4820 Total

' -
---a

BRAFISRPL (BREEEAL)
Adult Training Centre
(Persons with Severe Intellectual Disabilities)

BRABNIARAR L

(BREREGERERAL)

Adult Training Centre (Persons with Severe

Physical Disabilities and Intellectual Disabilities)

BARERERAES
Vocational Rehabilitation E

and Development Services

Ii5

Workshops

mERREZESO

Integrated Vocational Development Centre

2% Total

BEEgRBG =5
13
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\\Somal Inclusion

FERNEEHEHRR  TEEHMERERBRERE FEREEZR & BUASER - EEUREHR - T5
EEZNHE -

The Society actively promotes social inclusion through Family Care Home Services and FHS ‘BEST BUDDIES HONG
KONG’ Movement, creating an inclusive, caring and equal society with concerted efforts from community members.

EEEEROESERERENTS

ISZ : mId =] /6h
/ ( Receiving Funding Support from The Hong Kong Jockey Club Charities Trust ) \

-

B XKERT
Family Care Home Service
2
5
% 1.43
1.24 1.24 1.24
¢ 1.075 1.075 1.075
.
IR
#0
. 0 FE
2020/21  2019/20  2018/19  2017/18  2016/17  2015/16  2014/15  Year
EZMERERBIAK *
Family Members Served by EIEHHE. A
. . -0 ¥ Y- Regular Friends*
Family Care Home Services
(Persons)
(Persons)
*EERRANSEFEETHRFAERERVIORGU ENET -
Regular friends are volunteers who regularly visit Family Care Homes at least 4 times or above each year. j

%'_

KEE TEEREER) EF - EHE LI HAREE

FHS 'BEST BUDDIES HONG KONG' Movement - Jockey Club Social Inclusion Project

IEEREER) EPNZEAR
Number of Participants of BBHK

sl @D
Studeﬁ Buddies
HEZE D
Citizen Buddies

RIBH & Iy "
(2012-15) . THEEZER %&Eﬂg%&;a

Corporate Buddies

Buddy Pairs formed
255

BE=RER
(2019-22)

.85

in HK$
million

B (FEER)
Number of Chapters (by Types)

B nimEr R 000000000000 BRott
(2015-18) e 000 School Chapters
3.58 /ewm ecocoe ) D/ EEEHH

Corporate/
Organisation Chapters

(X X X e HEDH

Community Chapters

000000000000
000000000OCGO0CO '?'Zt*;ll:ﬁﬁters

RBERAERR/EEAREIZH

Service Users’ Parents / Guardians & Volunteers Participation

ER/EEANZH

Parents / Guardians Participation

13 * *
ZEET (AR
Parent Volunteers (Persons)

KR/ EEASHERBEUNEHEE (AR) i * i * * * * * * * i * i *
Parents/Guardians Participating in Activities held
by Service Units or the Society (Participants)

ER/EEZEASHKEEEER/Z88/BER/MVEREE/NEZR S

Parents / Guardians Participation in Council/Committees/ Advisory Panels & Regional Sub—Committees

61

BAR

Total Participants

7

AR ZHBER (AR) Z2HEES (A R) S BiRARY/ B R
Total Persons Council (Participants) Committees (Participants) [Figj/\\EEE & (AZR)
Advisory Panels & Regional
Sub-Committees (Participants)
x#I12H

Volunteer Participation

171

TEST (AR)

Corporate Volunteers (Participants)

345

%EI ()\:’f\g o ° 12
Individual Volunteers (Participants cn

TEEETIERHE (K

® Corporate Volunteer Teams (Teams)
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Council Chairman’s Report

TR ERFTAE vH
Mr. SZE Kyran MH

H1977FRMFEERFB AR  pEE—ERBREALTNERT  TEEREALNE
A BRLMMAEESESE  TRAHLEREEN—HF - HEEALTNEMNREE - NMER
AERFNERL - BEBEZHHENLD  BOEBEERALBIBEYNRFREEZ BULE
AOFER)

£2020/21% » MU BRFESHEERB BT HKAMAENEE - XAE—LEIERBHERE
RZEEB &R - Z—HEEBECIRT - MEMEA TS ERE - RFEEHOREBED
DARIERIE T AEEERTE R - TEHBEIAHE - 125] THIBE e FMARIR R B 7RI
F5p » BAGARRFEERMUNERBEE -

Since commencing rehabilitation services in 1977, Fu Hong Society has been
walking side by side with persons with disabilities and ensuring their welfare so that they
can live a fulfilling life that is an integral part of society. Love and care for persons with
disabilities are not only the cornerstones of our service, but also the themes connecting
the hearts of all our stakeholders. We are committed to providing appropriate services to
persons with disabilities and letting them exercise their right to participate in society.

In 2020/21, Hong Kong was dealt with an unprecedented blow by the COVID-19 pandemic.
During this period, the Society supported service users and their families in the fight
against the pandemic, and actively strengthened its services to meet various challenges in
the new normal. We also developed new service models to respond to changing service
needs. In terms of corporate governance, the Corporate Governance Manual has been
revised, and the updated vision and mission statements will enable the Society to continue

developing to meet service needs.
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Moving with Times, Strengthening Corporate Governance
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Reformulating Vision and Mission

In response to service needs, the Society started a comprehensive
process of reformulating and refining the vision and mission
statements during the year. The amended version was adopted
in January 2021. In its updated form, our vision statement has
been extended to include the Society’s commitment to building
an inclusive and loving society for all with mutual respect and
recognition of individual differences. The new mission statement
spells out clearly the Society’s aim to uphold the spirit of ‘Take
the Lead, Meet the Need with Love’. We strive for the advocacy
and provision of appropriate rehabilitation services, and to
enable persons with disabilities to explore and develop their
potential, so that they may enjoy quality life both at home and
in the community.

Amendment of Memorandum and

Articles of Association

The Society strives to enhance its corporate governance,
and has strictly complied with statutory requirements and
diligently observed the relevant regulations. To ensure that the
Memorandum and Articles of Association (M & A) of the Society
comply with the Companies Ordinance (Cap. 622) in Hong
Kong and align with our development, the amended version of
the M & A was adopted at the Extraordinary General Meeting
held on 21 October 2020. The amendment has been approved
by the Companies Registry and the Inland Revenue Department

respectively.

Strengthening Role of Nomination Committee

To ensure sound corporate governance, the Society has
conducted a review of the ‘Corporate Governance Manual’ by
including the latest governance policies and procedures of the
Society, and related laws. The review was completed in the
third quarter of 2020. The updated ‘Corporate Governance
Manual’ will help to improve the efficiency and effectiveness of
the organisation’s corporate governance. In early 2021, the
Society reviewed the functions of the Nomination Committee to
further clarify its role and responsibilities. With the review and
amendment in place, the Nomination Committee can review the
structure, composition and diversification of the Council more

effectively.
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Optimising Human Resources

By considering service needs, social needs and financial
affordability, the Society, with the support of the Council,
onboarded a Nursing Officer at the agency level to improve
the quality of care services. The Society also absorbed
many frontline time-limited positions into its formal staff
establishment to stabilise frontline manpower capacity and
enhance service quality. In addition, the Nursing Officer will visit
different service units to review nursing care work, and to
provide advice on nursing services in terms of administration,
medical knowledge, drug management, first aid skills and so on,
with the aim of optimising the quality of nursing services at the

Society continuously.

Executing Internal Audit

To improve corporate governance, the Internal Auditor analyses
and evaluates the organisation's risk management and internal
control systems regularly and independently. In 2020/21, items
in the internal audit plan including personnel management,
procurement and payment procedures have been successfully
audited. Reports and improvement suggestions have been
submitted to the Audit Committee to further strengthen the risk

management framework and internal control system.

Strengthening Risk Management

Since the enterprise risk management system of the Society
has operated for a period of time, risk awareness of managers
at all levels and service units has been enhanced. To monitor
risk management more effectively, we updated the Corporate
Risk Register this year. Risk items related to service operations
have been transferred to the Unit Risk Register, and the service
units will conduct a localised review on risk items. This gives the
Society more flexibility when evaluating operational risks so as
to better meet the needs of different regions and units. The
management of risk items related to service operations can
also be strengthened that way.
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Implementing Strategy, Expanding Service Model
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Implementing Strategic Plan 2019-2022

The implementation of the Society’s Strategic Plan 2019-2022
came to its second year in 2020/21. All the strategic initiatives,
with the exception of the ‘Development of Volunteer Management
System’ which was temporarily delayed due to the epidemic,
have met the requirements of their key performance indicators.
After review and adjustment, nine strategic initiatives in four
strategic directions will proceed and be implemented in
2021/22.

Establishing Active Ageing Model

The Society is establishing an active ageing service model to
prepare service users to face challenges in the ageing process
and to enjoy active ageing. The service model covers health
management, injury prevention, exercise, social connection and
healthy eating, and it is integrated into various activities and
services. Apart from producing newsletters to promote the
Active Ageing Model to our staff, the Society has also continued
procuring external consultation services of nutritionists and
organised cooking competitions to raise the awareness of staff
in the area of service users’ dietary needs. In order to collect
more data to meet the ageing needs of service users, the
Society is conducting a study on ‘Caring Needs of Service
Users with Intellectual Disabilities’. We believe that the service
units will deepen their understanding of the service users’
caring needs and craft appropriate intervention strategies.

Making Good Use of Grants from Innovation and
Technology Fund for Application in Elderly and
Rehabilitation Care

To cope with the ageing needs of service users, our service
units implemented various service projects catering for the
needs of ageing service users and, at the same time, making
good use of the grants from the Innovation and Technology
Fund for Application in Elderly and Rehabilitation Care to
purchase various technological care and training equipment so
as to enhance ageing service users’ physical health and quality
of life, enabling them to enjoy a healthy and fruitful life in late
adulthood. In the future, the Society will continue making good
use of technology to increase automation to improve service

operations and increase efficiency.
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Implementing International Classification of

Functioning, Disability and Health (ICF) Framework
The ICF framework was implemented at the Society for the
second year. The number of cases each case coordinator is
responsible for has been increased. Two new service units,
namely Kai Yuet Adult Training Centre and Kai Hong Home,
have fully implemented the ICF framework. Prof. WONG King
Shui, Phyllis, Assistant Professor of the Department of Social
Work, The Chinese University of Hong Kong, conducted a
survey in June 2019 to find out whether the Society’s staff
have gained more confidence and skills in implementing ICF.
The research was completed at the end of 2020. Research data
showed that the implementation of ICF effectively promoted
trans—disciplinary collaboration, and the staff participating
in the ICF implementation also improved in terms of work

knowledge, self-confidence and ability.

Promoting Social Inclusion Through Art

With the aim to unleash the potential and develop the talent of
persons with disabilities in arts, the Art Workers will facilitate
the service users to experience different forms of art activities
based on their interests and abilities. The Society actively
encourages service users to develop their artistic potential
through the regular activities it organises, including inclusive art
exhibitions and talent star competitions, so as to demonstrate
the artistic talent of service users. Social inclusion can also
be enhanced through the participation of service users and
members of the community in the well-designed Inclusive Art
Activities. This year, the Society is honoured to receive funding
support from the ‘Art Development Fund for People with
Disabilities” and ‘Queen Elizabeth Fund for the Mentally
Handicapped’ to launch new art projects for more persons with
disabilities to develop their artistic talents.

Developing Family Care Home Service Model

To improve the quality of life at hostels, the Society has
introduced and adopted a ‘Family Care Home Model’ in which
five elements are involved. They include positive interaction,
personal growth, emotional well-being, physical and material
wellness, and individualised support. The purpose is to provide
a caring, safe and cozy home living environment where service
users are facilitated to develop mutual help and are able to
enjoy more individualised support services. Some of our service
units have conducted pilot trials with the Family Care Home
Model, and we expect all elements of the model to be fully

implemented at the other service units within three years.
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Be Bold to Try, Expand Services Continuously
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Launching ‘Joyful Place’ Inclusive Housing

Pilot Project

The ‘Joyful Place’ Inclusive Housing Pilot Project is the sole
non—profit transitional housing scheme pioneered by Fu Hong
Society. The project aims to promote social inclusion through
the provision of a co-living environment in the community for
singles with and without disabilities at a reasonable rent. Inclusive
Housing is a housing model tailor—-made to allow persons with
disabilities to co-live with ordinary citizens such that social
inclusion can be enhanced through their daily interactions, as
well as sharing and mutual support made possible by our
specially designed co-living environment and programmes.
‘Joyful Place’ is located on the premises of the former Priscilla’s
Home in Sai Wan Ho and it provides 14 rooms. The first batch of
tenants moved in in June 2021. ‘Joyful Place” will hold inclusive
activities regularly and set up communication platforms to
cultivate good relationships among the tenants.

Strengthening Family Support Services

Owing to the good results and experience of the
‘By-Your-Side” Family Support Pilot Project, the Society
successfully sought HK$14 million as funding support from the
Hong Kong Jockey Club Charities Trust Fund to implement the
‘Jockey Club C - Care Programme — Fu Hong Society Family
Support Service’ for three years. We expect the services will
berefit 150 families annually. The aim of the project is to
support school leavers and youth with special needs, improve
the mental health of their family members, and enhance
self—support and mutual help among family members in order
to restore and maintain family functions. Thus, caregivers of
persons with special needs can overcome the difficulties and

relieve some of their pressure.

Application of ICF in Case Management System

The case management system (CMS) has been integrated with
the people—oriented ICF framework for better evaluation of
cases and to better prioritise the needs of service users in a
more comprehensive way. This can improve the efficiency and
effectiveness of service planning, implementation, supervision
and evaluation, and enable cross—disciplinary staff to share a
platform and strengthen their collaboration in providing timely
intervention. From the organisational perspective, the application
of ICF in the case management system can help the Society
better understand overall service needs and set the work direction,
and this facilitates service planning and resource allocation.
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Promoting Social Enterprises to Increase Employment
Opportunities for Persons with Disabilities

Hong Yung Services Limited (Hong Yung) is a social enterprise
set up by the Society. In 2003, a team was developed to provide
air—disinfection and pest-control team services, which has
been widely welcomed by customers. Learning that the
GERMAGIC Multilevel Antimicrobial Polymer coating has been
developed by The Hong Kong University of Science and
Technology (HKUST), Hong Yung applied forthwith to become
a GERMAGIC Coating Specialist. As a GERMAGIC Coating
Specialist, Hong Yung can make contributions to the fight
against the COVID-19 virus and at the same time further
expand employment opportunities for persons with disabilities.
In addition, our social enterprises have received funding support
from ‘The Enhancing Self-Reliance Through District Partnership
Programme (ESR)’ to expand their services, and they are
planning to set up a physical store to sell anti-epidemic and
disinfection products. Meanwhile, they are supported by the
‘Distance Business Programme (D-Biz Programme)’ in their
effort to set up an online platform to sell products handmade by
service users to demonstrate the abilities of persons with
disabilities.

New Service Units Commencing Services

The two new service units, namely Kai Yuet Adult Training
Centre and Kai Hong Home, located at the Kai Nang Integrated
Rehabilitation Services Complex in Kwun Tong, commenced
operations in mid—-June 2020. They provide residential services
to 100 persons and day training services to 50 persons. Kai
Hong Home also provides day care services for persons with
severe disabilities to 5 persons. Although the epidemic situation
was severe in the past year, efforts to bring in more service
users were sustained. It is very encouraging that the two new
service units could maintain a balance between providing
services and protecting the health of service users by

implementing effective prevention measures.
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Sharing Love in Pandemic, Promoting Care in Community
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Uniting to Fight Against COVID-19

The coronavirus disease has been spreading around the world
and posed extraordinary challenges to the provision of services.
Even if the staff, service users and family members of individual
service units were infected, the management, professionals
and frontline staff joined forces to maintain our services and
boost our team morale. This was highly appreciated by our
stakeholders. Our anti-epidemic experience has also brought

the Society awards.

Narrowing Distance,

Delivering People-Oriented Care

In terms of residential services, visiting arrangements at the
hostels were temporarily suspended to prevent cross infection
and to minimise family members' risks of being infected during
their commute. In order to relieve their homesickness and help
them maintain close ties with their families, our staff provided
tablets for service users to make video calls to their family
members and friends. Community support and day service
units have made use of information technology and remote
conferencing software to hold online training and even
parent—child activities, which have proven to be an effective

way to connect service users with their families.

In addition to online support to the service users and their
parents, our staff from Tin Shui Wai District Support Centre and
Sunrise Centre also visited and delivered anti—epidemic
supplies and daily necessities to the service users living in
the community, being our token of our care to them in this
hard time.

Suspending Classes Without Suspending Learning
— e—-Learning

The pre-school stage is a golden period of children’s
development. Suspension of training would hinder the
development of children. Our services for children with autism
spectrum disorders and developmental disabilities created online
educational videos and produced teaching kits for parents to
download from our social media platforms, so that parents
could conduct training for their children with special needs at
home. We call that ‘Suspending Classes Without Suspending
Learning!” Hin Dip Centre also created an online teaching

platform called Hin Dip Channel for children to learn at home.
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In the past year, the Society kept its growth despite the
pandemic situation. We continued expanding and strengthening
our services, working hard for the well-being of persons with
disabilities and promoting social inclusion. As a rehabilitation
organisation that provides services for persons with disabilities,
we shoulder the responsibility of ensuring the safety, and
physical and mental health of our service users — there are
more than 3,000 service users living in our hostels or receiving
training at various service units. Staff at all levels of the Society
dutifully implemented COVID-19 preventive measures, adjusting
services and contacting family members, as well as arranging
visits. We have endeavoured for the well-being of our service
users, and striven to do our best in reinforcing precaution.

| am deeply honoured to have the opportunity to work with our
President, Vice Presidents, Spiritual Adviser, and members of
the Council, Committees and Advisory Panels. | am grateful for
their support and selfless dedication to the Society in their
respective areas of expertise. At the same time, on behalf of
the Council, | wish to express my appreciation to all our staff for
making their utmost efforts to fulfil their duties, and actualise

the value of synergy and professionalism.

Last but not least, on behalf of the Society, | would like to
extend our heartfelt gratitude to the HKSAR Government and all
Government departments, the Lotteries Fund, The Hong Kong
Jockey Club Charities Trust, all donors, individuals and
organisations, and all volunteers. Your staunch support and
generous donations have made it possible for the Society to
ensure that the services stay highly relevant and meet the needs
of the community. We will work determinedly to accomplish our
mission and realise our vision. Together with the concerted
efforts of the Government and the public, we will continue
striving for the optimal well-being of persons with disabilities
and further build a caring and inclusive society.
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Good corporate governance is the foundation
for the provision of quality service. In compliance
with Companies Ordinance (Cap. 622), Fu Hong
Society is committed to high levels of corporate
transparency and high standards of corporate
governance in order to enhance management
efficiency through establishing a clear and
comprehensive governance structure. Key features
of the Society’s corporate governance structure
and the management of major services are
outlined below:

{3 Notes:

1.

REERESENEENEREVERZEE -
Services Monitoring Committee also oversees four Regional Sub—Committees.

and they all serve without any remuneration.

KEBE28XKE
FHS General Meeting

EE
President

BAEgE
Vice Presidents

EER

Council

- HERASAS TERRBARASL & TREZRHEARAS  HEERZEVWAAKRREZRER  ZBIFIHES -

Related companies are ‘Hong Yung Services Limited’ and ‘Agape Society Limited’, their Council members must be the Council members of Fu Hong Society

XEEZEE
Committees of Fu Hong Society
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Advisory Panel on Corporate Communications
and Resources Development

HEIER 2R ARTS RAR /) \AE

Advisory Panel on Community Mental Health
Services

EGISEERIE R G T

Advisory Panel on Information and
Communication Technology

BIMNRIZEERY/NVE
Advisory Panel on Services Outside Hong Kong —®

| HEASEER

Councils of Related Companies?

3. HEENO78EEMABIRMRERAS  —ERNRMUSTICRERT - BRABREALRERANTEMSN - BEF > AFARDWRBHIBHLSEIEEE - ]S
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Since 1978, Fu Hong Society, a company limited by guarantee, has begun to provide multifaceted services for addressing the needs of persons with disabilities

Z{EEERE
Multifaceted Rehabilitation
Services®

—9 .
Standing Committees ¢— (ETERTS
. BILEE Resi(ilential Services
Audit Committee + BEFI4RARTS
. SURBEESE DéiTr?ining Services
Committee on Planning and Development - BERERERRS
. BERREESE \S/Zf\/ai;rjg:al Rehabilitation and Development
Finance & Investment Committee
e = © HEIEMEERIRTS
ANARERE . Community Mental Health Services
Human Resources Committee B
 RrEER C BRALHESIERYE
T ) Community Support Services for Persons
Nomination Committee . R
1 with Disabilities
. ZELERE 5@
gi%ié?%liﬁoring Committee’ " SEERRTS
Allied Health Services
- BEIARRGERES . )
Building Development & Maintenance Committee EQ&.’;KEHW% N
Family Care Home Services
o FIAFE =hcay
HREEEE - BEIERBEERALEY
Services for Persons with Autism Spectrum
R Disorders and Developmental Disabilities
L EENEGERR) e
Advisory Panels (non-standing) Social Enterprises
© TEBREER EEEER/NE (BEERRIS AR A EIE)
Advisory Panel on FHS ‘BEST BUDDIES HONG (Managing through Hong Yung Services
KONG’ Movement Limited)

00— REXIERP
Family Support Services

and their families. The majority of services are now funded by Social Welfare Department. Service details are shown on pages 56 to 96 of this Report.

4. HERERBEABET-REERERY RREESERESLSETESUNNILE -

The Family Care Home Services is one of the Society’s self-financed projects and is now partially funded by the Community Project Grant of The Hong Kong

Jockey Club Charities Trust.
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* EERFZE Council Members

% EBjA Patron

EBRSITHRETHEE

MEF AL csmme, eBs

Chief Executive of HKSAR

The Honourable

Mrs. Carrie LAM CHENG Yuet Ngor GBM, GBS

MAREISEA sBs, QFsM, CPM
Mr. LAM Chun Man Anthony
SBS, QFSM, CPM

BRARITITAE
Mr. CHAN Siu Yuen Stephen

EBEEL
Dr. LO Man Chun

ZEBBIAE vBE, 0P
Mr. LI Pak Ho MBE, JP

. BREE STt IR v FERSTE SRERENE L BBSs, UP
Dr. IP Yan Ming JP

Dr. WONG Kam Kee Simon JP Mr. SZE Kyran MH
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* & E President * &2 E Vice President * &2 & Vice President * ZERE Chairman
ERREE P FEEEE P FRAL ST sBS, MH, JP 2R BRSTAE Wi

* BIZ & Vice President

B{ERSTAE oBs, P
Mr. SUI Wai Keung
Stephen GBS, JP

REBXL+
Ms. CHAN Suet Mei Jane

Mr. HUI Chung Shing :

Herman SBS, MH, JP

* BIZ & Vice President

MRMERL L

Mrs. LAM YUE Pui Hing Eleanor

* HHEHE Hon Secretary | * 753 Hon Treasurer |

FEEsR ST
Mr. CHIEN Kwok Keung Kenny

% 8lEFE Vice Chairman

MM L vH
Ms. LAM Siu Ling MH

* BT Spiritual Adviser

FFEEHA PIME, BBS
Fr. BONZI Giosue Giovanni
PIME, BBS

Mr. CHAN Tat Man

BRI
Mr. WU Kwan Chung

BESTE
Mr. WONG Kwong Lui

A EERS Hon Advisers

BRESE MH
Mr. SALAROLI Joseph MH

Prof. SIN Kuen Fung MH

[ETEESE
Mr. LO Hung Yip

RREE
Dr. CHUI Mo Ching Eileena

Mr. LEE Chun Lam

BREZUESTAE vH, JP
Mr. CHAN Hiu Fung
Nicholas MH, JP

PRIRERIRAL PIME
Fr. FAVATA Fabio PIVE

BRI IREARY Hon Legal Adviser

EsbEinas :
Mr. YU Pak Chuen Henry

REEERANIE
Messrs. S H Leung & Co

Dr. KWOK Kin Fun BBS, JP

EEEL L P
Ms. CHOI Wai Kam JP

5 2 S B8
Dr. KAN Chui Kwan

1ZELEM Auditor

HESHRIEHMARAS

Tse Lo CPA Ltd., Certified
Public Accountants
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ZEEgRBERE/NEZE
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MEZRER ST, MH
Mr. SZE Kyran, MH

*

AC

BD&
MC

§e

CPD

o

BREEE
Standing Committees

F&
IC

HRC| NC |SMC| TB

e

BERY/ME (GFRER)

Advisory Panels (non-standing)

BB [ CR | CM | & | SO
HK | & | HS | CT | HK

A E)
Related
Companies

HYS |Agape

d

EERER

Council Chairman

EERAR RED

Council Representative

ZEERBER/NEER

Committee and Advisory Panel Chairman

Spiritual Adviser

ZBBZR

RBERERR / TE

Committee Members

® Parent / Family Member of Service User

EREEE
Standing Committees

F g [
Dr. LAU Chi Keung

BERY/ME GFHER)

Advisory Panels (non—standing)

MWNRZ L, MH
Ms. LAM Siu Ling, MH

%

§e

o

ZIFFERRIERT, op
Sr. LAU Serena, JP

REELL
Ms. CHAN Suet Mei Jane

o

BERSTE
Mr. TANG Wah Yiu Keith

SERESRSTE
Mr. CHIEN Kwok Keung Kenny

o
%

FHERLE
Mr. LI Sai Cheong Barry

ZEANE, MBE, P
Mr. LI Pak Ho, MBE, JP

ge
%

MEIRSTE
Mr. LAM Kwok Wai Denny

LAk

MIRBISTAE, sBS, QFSM, CPM
Mr. LAM Chun Man Anthony,
SBS, QFSM, CPM

® %

FHRMEEE A
Dr. WONG Ming Cheuk Michael

FRABITSTE
Mr. CHAN Siu Yuen Stephen

FRIBAR
Prof. LEE Yin King Linda

EBYEL
Dr. LO Man Chun

® | %

BB STE
Mr. CHAN Ching Yat Roy

BRIEX St
Mr. CHAN Tat Man

TRRZHEL L *
Mrs. WONG CHEN Chi Ying

IFAEREEIR, MH
Prof. SIN Kuen Fung, MH

AtH R L *
Mrs. SHEK YEUNG Siu Ling

Mr. LEE Chun Lam

* %

RN+
Ms. NG Shik Man *

SREEEN L, BBS, JP
Dr. KWOK Kin Fun, BBS, JP

REMFEL L *
Mrs. LEUNG KWOK Sok Yin

RE ML
Mr. WU Kwan Chung

LAk ok

PREM R L
MSJ.EChan Sau Lan *

RLE Sived *
Mr. LO Hung Yip »

BEmERt *
Ms. LUK Ah Fong

L

BREEIESTAE, MH, JP
Mr. CHAN Hiu Fung Nicholas, MH, JP

A+ *

Mrs. YUEN LAM King Na

ZEEY S+, 0P
Ms. CHOI Wai Kam, JP

EpEL L *
Ms. TANG Yuen Wah

RR(RRRRR RN

mRETE
Mr. WONG Kwong Lui

Dr. CHUI Mo Ching Eileena

® %

MBERFRA, PIME
Fr. FAVATA Fabio, PIME

(Ghei
Dr. KAN Chui Kwan

* R R (RR

FIEERAL, PIME, BBS
Fr. BONZI Giosué
Giovanni, PIME, BBS

3

BERSAE
Mr. NG Man Kin

EEARSTE
Mr. CHENG Kin Chung

®

WERIZ
Ms. LAM Yee Li Elaine

RIS LR+ *

Ms. CHAN Fong Nui

PRES Rt
Ms. CHAN Wai Fong Christina

PREEZE X+
Ms. CHAN Lai Ying *

FEERT L
Ms. LUK Wai Yin Becky

Ak Ik Ik

BRMS =L
Ms. CHAN Suk Fan Anita

EREEL
Ms. NGAN Chiu Foon Jeanie

LAk

Paliotii b
Mr. FONG Chi Kong Derry

PRIEEI ST %
Mr. CHAN Wai Kwok Kenneth

BEREYE
Mr. YEUNG Chuen Shing Eric

LAk Ik

AC

BENEEE

Audit Committee

BDAMC ZEERR

CPD

F&IC

HRC

NC

SMC

B

HEREE

Building Development
& Maintenance
Committee

RERBRESS
Committee on
Planning and
Development

HBRIRERES
Finance & Investment
Committee

ANEREEE
Human Resources
Committee

REEES
Nomination
Committee

REBERESE
Services Monitoring
Committee

BIRREE
Tender Board

BBHK

CR&D

CMHS

1&CT

SOHK

TEEREER
EBNEER)VE
Advisory Panel on
FHS 'BEST BUDDIES
HONG KONG'
Movement

HABER R ERE
ARV

Advisory Panel on
Corporate
Communications and
Resources
Development

HEIEHRERTS
BERS/VE

Advisory Panel on
Community Mental
Health Services

Bl BB
RS/ )VAE
Advisory Panel on
Information and
Communication
Technology

BIMNRTSEER/E
Advisory Panel on
Services Outside
Hong Kong

HYS

Agape

BRRLARFS A IRAE]
BER

Council of Hong
Yung Services
Limited

REZRBEHER
NEAEER
Council of Agape
Society Limited
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BE/NEHEEEZE
\\Regional Sub-Committee Members

(B ZE As at 30/6/2021)

FERBE
Central & Southern

WH -BERBERE
Sha Tin, Kwun Tong &
Hong Kong Island Eastt

.e INEEBBER
Sub-Committee Chairman

& MEZREE
Sub-Committee Vice Chairman

EIES d/ INERRERE

Sub-Committee Members

EXBFRAERE
Tsuen Wan, Kwai Tsing
& Kowloon West

BT RTHAE
Tuen Mun & Yuen Long

*

250 lféﬁ

IaEERAGIRPIORRAR
Parent Representative of RCYLATC

28
UNG KWOK Sok Yin
+

FEER S X
Ms. LUK Ah Fong

BHER

Volunteer Member

RFEHRL L

Mrs. CHEUNG LEE Suet-Ying

MBEBANRF LR RAR
Parent Representative of RCYLATC

pia)
=
MEBREZL B AP LREAE '//
Ms. LAM Lai Kuen Parent Representative of RCSLATC
BERNRE BREZRREAR ,//
Mr. LAW Chak Yuen Parent Representative of RCNSH
SR E X+ R TISRBERERE P
Ms. CHEUNG Shuk Yin Service User Representative of RCNSW
AERFTE B2 RIRBERERER @
Mr. HO Wing Fat Stanley Service User Representative of RCYKH
FRES =55 ME 2 KRFHEAERER '//-
Mr. CHAN Sing Ho Winson Service User Representative of RCYCH
PREBEU L WIT 2 RRBERERE P
Ms. CHAN Ying Yee Service User Representative of RCYHH
FimaskaE MITZRREAER ,(,.
Mr. LEE Kwing Yee Parent Representative of RCYYH
& BE mm 55 REER M E BRE @
Mr. CHAN Nang Pang Member Representative of SC
EARZL REER M EBRE @
Ms. FONG Shun Han Tracy Member Representative of SC
ERZEL L BEZRREAR N
Mrs. WONG CHEN Chi Ying Parent Representative of CLH \
Fe 4 38 46 2 = BEZRREAR pel
Mrs. YUEN LAM King Na Parent Representative of OWH =
HmEREZ LT IEFIEL AR R RA R P
Mrs. FUNG PO Yuk Kuen Parent Representative of SLATC
FESE S g BERAHFERORERE P
Ms. AU Mei King Parent Representative of HWATC
AVEXL BERR NFIRPOREAE .//
Ms. SHEK Siu Lin Parent Representative of HWATC
FHPE\EE HERR AFIRPOREAE .//
Mr. LEE Cho Ming Parent Representative of HWATC
SREBRE L @ER NP ORER R .//

Ms. CHEUNG Chor Chu

Parent Representative of LWATC

RERS XL

Mrs. CHEUNG CHOW Wai Fong

ERBAGNRAT /
RERRAINRPOREAR
Parent Representative of CSATC
/ WCATC

)

FEATE
Mr. WONG Kwok Choi

EAMAFNBRPL /
RERANIRPOLREAE
Parent Representative of CSATC
/ WCATC

)

EHNKXT BEBRAIISPOLORERR S

Ms. NG Shik Man Family Member Representative of LYATC

MUiEL + ERRAIRPORERE o

Ms. TANG Yuen Wah Parent Representative of COATC 2

REFX L EZERAINRFLRERE “f

Ms. CHEUNG Mei Fan Parent Representative of SLUATC

BREFHX XL BRIFERRAE @

Mrs. HON CHOW Wai Man Parent Representative of LYH

REEXTL BRIFEFERE &

Ms. NG Tung Fa Parent Representative of LYH

RiisEZ T BEBRAIIGPOREAER d/

Ms. KWONG Kwun Yee Family Member Representative of LYATC

R e g EREZRRERE d

Ms. LAM Ah Mui Parent Representative of CHH

BREFEX T EREZRREAE d

Mrs. TONG TAI Ha Ping Parent Representative of CHH

mEEEY L BERAIGRPOLOREAER d/

Ms. FUNG Yuk Lin Pamela Parent Representative of CYATC

IRt BEFAIRPORERE &

Ms. HO Sze Man Parent Representative of CYATC

HERESLE BRHAIIRPORERE &

Mr. WONG Hon Lung Parent Representative of COATC

PREEZE X+ BEESLELTS / BIMERERERR @&

Ms. CHAN Lai Ying Parent Representative of JCSWKW / SE

MBI T EIVEEANRPL REZRRERE '//

Ms. LAM Pik Kau Parent Representative of CSWATC / FTH

FTEIABMZ L EEBERRPOREAR @

Mrs. KEUNG WONG Kit Han Parent Representative of KHVDC

EREEXL EEBEERTORERE @

Mrs. MOK CHUI Kit Ling Parent Representative of KHVDC

REFX T FKEHEZEPORERE N
Ms. CHAN Sau Lan Parent Representative of TSWDSC

amhRgt FKEHBZERORERE po
Mrs. SHEK YEUNG Siu Ling Parent Representative of TSWDSC =2
FHREH/RLL RRZFRERE @
Mrs. LEE TANG Chuen Mui Parent Representative of TYH

EMHEX LT FRZRRERE P
Mrs. TAM YAU Shu Lai Parent Representative of TYH

mEBMY L BB AIRPORERE @
Ms. TSUI Wai Ying Parent Representative of SKATC

REBEZ L RERAIIBRPLRERE '(f
Ms. CHAN Yat Hee Parent Representative of LKATC

fAIXBBFTE BERAIIRFOFRAE @
Mr. HO Ka Ming Parent Representative of LKATC

REERE BREZRERERRE “f
Mr. CHANG Chi Wai Kelvin Parent Representative of KHH

EEBEXL BEIFERRAE P
Ms. WONG Mei Lan Kitty Parent Representative of KHH

Mt FHZRRERE '//

Ms. NGAI Yuen Ling

Parent Representative of YCH
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Corporate Governance Practices

AEEBRH (ASMEG) MERNERASEANNEZ (HEF) TN (RERITESD - IRERSKENEEE
B BEREFNERS D4R T ARN2020/21F ERSEE R TIERDR -

The Society complies with the 'Hong Kong Company Ordinances’ and the ‘Best Practices Manual’ of the
Social Welfare Department (SWD) to maintain high standards of corporate governance and accountability to
stakeholders. Here is a summary of the corporate governance practices of the Society in 2020/21.

EES The Council

BE
RASSRMEIRENSRNEN  EF
BREERFEEY  UEEREREKR
RS -

EERZER
EZERER_TUREAREERBINE
8 - EERRFELIIREFENAERNE
FALTREET - 5ELERIAIRHE T
BB HIAEERESRES > @
RIEDARIBIUANEEHL -

ZEMRE

SEEEEVLE  EBFFRERE
EERERAEET -  EFR/EREHEER
INCEFN=F ﬁﬁ%%ﬁZJ: SHER
MEIBR  AERBAEATEREL &
EE%E%%)%% E%?& BEEEAEN
A5 £ BR

Role

The Council has overall and ultimate responsibility in governing
the businesses of the Society in accordance with the Articles of
Association.

Council Members

The Council has 20 members from various professional
backgrounds. This diversity is deliberate, so as to avail the
Society various kinds of expertise necessary to govern the
multiple activities of the Society in a fair, objective and
balanced manner.

Terms of Appointment

Members of the Society serve on a voluntary basis. Through
Annual General Meetings of the Society, the Members entrust
the authority to govern the Society to a Council which is
essentially a board of directors. The Council answers to the
President and Vice President(s), who are also elected at the
Society's Annual General Meeting, to support the Council in
leading Senior Management to achieve the vision, mission and
objectives of the Society.

ZES/BEM /4 Committees and Advisory Panels

BINREBEER  AFKE0T7TENES
B ELREEMRE > RRAB/\BERZEER
AEBER/NMARIEATET - EFREZ
REGI FRLES/ER/NEZEHH
%%Eé& ZEE/BE/NEERES
BER - SHaEEBERAEHENEER
Hﬁkﬁb M BEEBEREZBIRR/E
B AT HESEEERNEIN -

VKE\ﬁE?ﬁr‘]@FE%E BiE—DE
{E&R » ABRAEERET THEER
FMzE:T > NEBEZES/ER/E
BEAS - TEBENETE > WEFT
THZREZ/BER/NEREMAZER
ZEK o

1£2020/215FE (B Z2 202156 830H) » £
e/ ER/NMMEEENTHEERS
B -

To strengthen corporate governance, the Council’s substructure
was optimised in 2017. Under the new structure, the Society has
eight committees and five advisory panels supporting the work
of the Council. Members of these Committees and Advisory
Panels, except those of the Audit Committee, were appointed by
the Council. The Committees and Advisory Panels report to the
Council, and oversee various operations and functions, dealing
with different proposals and issues from their professional
perspectives. To maintain independence, the Audit Committee
reports to the President directly. To further enhance corporate
governance, the Society reviewed and updated the Corporate
Governance Manual this year. The updates included the number of
members, and key roles and responsibilities of the Committees and
Advisory Panels. Amendments were also made to the eligibility
requirements for Committee and Advisory Panel member for
joining the Council.

The overall average attendance rate at the Committee and Advisory

Panel meetings in 2020/21 was over 85% (as at 30 June 2021).

AEPESE K @l B2 E I Internal Controls and Risk Management

AEHAEEER TIERBINREE
ARG E c FATHMNAIEIEEE®
{EETHEEE - ERIER - L\/{&ﬁﬁ%ﬁﬁ’;
% - BiR A ERBmEN NI EEIEEE
EHREBIMEMARNEE ‘|',Z«‘fiji‘mﬁaﬂ.:.uu
B TESE » IWEENT -

AERERE ﬁ'ﬁE%U@iT’Eﬂ?E’]W“BEETWT%
Hl > BAREEASEE SHEFRE
ARG ETRIRFEFIRIER - $§l[§\1_
ERAGHIHEE Ttﬁ**ﬁﬁﬁﬂﬂﬁt%’fﬁé
# - WHERMRNEEREEETESR
RIERA o

ARNREBERE RS ERRK BRI
BIUR > AERMEREIL 7 HEERRE
EAEZR - DABYE oAl ~ 5V » BHRE
WAEERE A*EEHEF*ZHB“ o #EiB
—ERASEELE EEABKRIRFFEANL
IR B EIE,’%‘\E‘SH’:]% PifR™ e

AHBEREEERT - EREEIES
R -EE &R ANER E &
AEHR ~ TE s B R ERBERE
TIHE - MEE—TFERERE - BRI
R BRIR B E R ERERARBETRRER
IfF > BAREBARNERAEETHNT -

AEEFRIEBESEETEMR - B4R
BRI E & IRFSE AN SR fR A0 SR -
PREREMINERIEEREHHE -
R2020/21FE » RIS MET T
BEENE - IBHRFEFBBENERIES
gL - SEARFS BB AITE I E B R B AT
MEFEEFAEN - MEFEHERKEE
IMNEE - AZUEARFBCIBIREE—
S -

The Internal Audit Manager is responsible for the independent
review of internal controls. Internal audit in areas such as staff
recruitment, selection and appointment, and a review of
procurement procedures were conducted. No significant
control gaps were found. Recommendations for process
enhancement made by the Internal Audit Manager were well
accepted by Management for implementation.

The Society’s well-established internal control system of
checks and balances safeguards the assets of the Society and
the interests of stakeholders. It also ensures compliance with
the requirements of statutory rules and regulations. The entire
system is under regular review and evaluation according to risk
nature and levels in response to operational and regulatory
changes.

Effective risk management is essential to the achievement of
the Society’s strategic objectives. The Society established an
Enterprises Risk Management (ERM) framework two years
ago to identify, assess, respond to and report on risks that
may affect the Society in pursuit of its objectives. The risk
awareness of managerial staff at all levels and service units has
been raised since implementation.

Under a well-structured risk management framework, risk
areas are grouped into strategic, operational, compliance,
human resources, corporate communication, information
technology, administration, financial and social enterprise
service categories for further evaluation and management. All
identified risks are prioritised by risk level for monitoring and
action, and responsible management staff of different ranks are
assigned to each.

Since the inception of the ERM System, the corporate—level
risk register and service unit-level risk register have been
maintained to keep track of the handling of identified risks and
mitigation plans. In 2020/21, major changes were made to the
Corporate Risk Register. To cater for the needs of individual
service units and service districts, localisation of risk items was
implemented to give service units more flexibility in designing
their own risk registers. Further training would be provided to
the service managers.

JONVNHINOD F1vHOdHOO % of MR 2
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9p BB 5% {f Reviews by External Parties

BEHEHETNRBELETETG
ReDRAFRIRED » ARETTRME=F—R
FIBTFSEET © £2020/21FE » NI
B AR RE RIEEBIRR D IERE B E
17 LHEHERED » ELFEREAEZT
ERRIR - B AERBFFEERER
FHESTMEBMAERAS BLBREE
RAVSNESIZEED - BT KRB ASET
RERRBERT

The SWD conducts regular reviews and special visitation to
selected service units annually. The SWD also conducts
accounting inspection once every two to three years. In
2020/21, the SWD visited our Agency-Based Speech Therapy
Services as well as the Clinical Psychological Services, and was
very satisfied with the Society’s performance. For statutory
audit, Tse Lo CPA Limited was appointed as the external
auditor of the Society and related companies in this fiscal year
at the Annual General Meeting.

BIE M KBEEE Accountability and Transparency

ZERARENEER » ANREES
BREE ESREEAENEERR
REEHERER  UEERS - EanilB
12 SREEERREZREEEERY
MZREF - MRPITESZ BIUENEBER
MIER - KBS FRKER - SHEEITE
BEEBRERR  IHEZR/ZEE/E
B/ EN SR EERBNBENERS TR
BrpERRER -

REURFHERABRENS N ERERE
A~ MR R EMER - BRE TSR
KEWEHEMEERIR - PESIERHE
MELFINEN » WENRBAKRFR -
WEKRS  EREFRBHREMNEEA
BR/EFR/ZE8EZ8FERDERE
ERE > TRV ENIEHERRIRE
TIfE-

{(E#3E @ Communication

AEEINEBRFAUL R ABN®RTE » BIEY
Hr (FREE@H) ~ ERREMTY > @K
MENASRVEENEE - UINEKX
BRBUF T BEREN T RETEERFTK
MEAENBRBERBTAR - KSHRK
MERERLE - EBEER/ZE2/E
B/vETESE:E  |SEEIS%  BEBE
NERERRNRERERENERSE - WER
BiEHE > BERBERAERERE 8
ThEZR/ZE8g/BRNEZENE
R (REFILERCER - 5F - ARSI
AERRSREFE  ERIFERER
BIRT » ABELHLURS B ETEE
ZEBRGHIN (Teams/Zoom) ZIEFRH
ABTHELESE  NRESBUFIHE
BRREEESENSZE -

The Society has clear delegation of authority which facilitates
the conduct of its business and operations. The Council oversees
the Society’s overall performance, strategic directions and
developments in pursuit of its vision, mission and objectives.
Senior Management, on behalf of the Council, administers
services and supervises operations to implement strategies and
projects approved by the Council. Throughout the years, the
roles, responsibilities and delegation of powers among the
Council, Committees, Advisory Panels and Management Staff
have been well-defined and communicated.

The Society is open and transparent in disseminating information. The
Society’s operations and performance, corporate partnership and
volunteer activities are regularly updated on our official website, and
newsletters and annual reports are published as well. Complaints,
if any, are handled promptly by the relevant managerial staff,
or Council/ Committee members with thorough investigation.
Remedial actions are taken where necessary.

Latest news and development of the Society are shared through
the Society’s website, the Fu Hong Newsletter, our Annual Report
and other publications. This is to help the public and the Hong
Kong Government understand the Society’s service development
and achievements as well as the changing needs of persons
with disabilities. Within the Society, we collect the views of
different stakeholders including service users and their families,
staff members and Council, Committee and Advisory Panel
members through two-way communication. We hold regular
Council, Committee and Advisory Panel meetings, staff meetings
and meetings with parent representatives from service units
and the Fu Hong Parents’ Association to maintain effective
communication. Last year, owing to the COVID-19 pandemic
and social distancing, the Society held meetings in a hybrid
format through video conferencing (Teams or Zoom) and
in—person channels with a limited number of participants, in
order to comply with the anti—epidemic measures of the
Government and safeguard the safety of participants.

¥ &R/ Corporate Governance Exchange

AEEFREZEHNFEZRETEE ANE
BERBEENSFEEREE - MHEE
AR BRI BRIREE - BMNEF/HZE
SHFHBUEHRE - ERERREFEE
SMETEER ER RAURRE S
it B3 - B E M E R EERRIAVR
NEREE  BERAEEALIXRARDZE
EEREQNERROEG - AFE - A8E
EZ2HENEREREBHRETE - BEF
BiE . THERBPOIFBRFAHKEER
B - TREASRIINESEAFE

2 &k DFRBAHEBENEABRNILRR
&) FELEMEE -

AEEZREHUESHBBTELIRG
Be DFRHBESEETED
MNEZ/NE - RIEEEREE (FFBUAHERE
MIBEABRER RS - UHBBIEBF
WIsIRAMBBEIARED - E=MERE (9
BUTHEBRBREIRTER) (F—E:TR) -
GEBURHBIREMIRtER) (B—1127T
W) R GEBUSHIBRM S EE R EERR
15F) EAELNR - MR (FEEURHE
RATFIRE RIREER BRER) ASRBRESE—
Z5E

Council members attended in a wide range of professional
development seminars on corporate governance practices to keep
abreast of the latest development. These included seminars and
conferences organised by government authorities, professional
bodies and industry organisations. The topics included corporate
governance, laws, rules and regulations, accounting practices,
financial management and other professional skills. They also
provided the opportunity for professionals from different
fields to exchange and share corporate governance experience.
This year, our Council members participated in ten corporate
governance activities which included ‘NGOs' Governance
Practices Amidst COVID-19’, ‘Hybrid AGM under the Companies
Ordinance’ and ‘Protection of Personal Data Privacy for NGOs’
on-line seminars, amidst others.

The Hon. Secretary of the Council of the Society participated in
the Expert Group formed under the ‘NGO Governance Platform
Project’ of the Hong Kong Council of Social Service, providing
guidance to develop the ‘Concise Guide Series on Financial
Governance of NGOs’. The first three Guides, namely ‘A Concise
Guide on NGO Reserves’ (1st Rev.), ‘A Concise Guide on NGO
Investment” (1st Rev.) and ‘A Concise Guide on NGO Financial
Governance and Management’ have been published, with the
fourth one ‘Concise Guide on Financial Reporting and Disclosure’
to be completed in the first quarter of next year.

= M FE Operational Efficiency

RHE—SBLERERARTNEE - K
EEASEANERETNEN T » U TE
RERINERSORRDERT NOIE
2R R TUABE) NRRERREZR
BEARM - MRSRERE - Bif - BR
MEHERIERMB - BBEEFRARH
ZFablmsarE - REERONT AR
B o SN - BERANNERERERLES
fE(E > BETRAEARIMETER - BRE
AP ZRGH - REBR SRR THE
MK - B ERNEREERTRERN
2022F B =F 1T - MEBLRAIABIHE
(BE—H)INRRAFLE=F5M °

The Society is further optimising its Case Management System
(CMS) and Intranet with a grant obtained from the Social Welfare
Development Fund by applying the ‘International Classification
of Functioning, Disability and Health’ (ICF) framework and the
‘People-Oriented’ principle to our Case Management System.
This would improve the efficiency and effectiveness of service
planning, implementation, monitoring and evaluation, and enable
the collaboration of inter—disciplinary professionals in providing
timely interventions in therapy. The optimised version of
Intranet will also be easier to use, helping staff to communicate,
transfer information and share knowledge more effectively,
promoting teamwork and increasing work efficiency. The
optimised CMS is expected to be launched in the third quarter
of 2022, while the Intranet (1st phase) will be completed in the
third quarter after optimisation this year.
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The Society has formulated a three-year strategic plan
(2019-2022), which includes four strategic directions, namely:

i) strengthening social inclusion,
i) improving the quality of family life of persons with disabilities,
iii) encouraging active ageing, and

iv) enhancing the knowledge and skills of our rehabilitation
service practitioners from mainland China, together with 11
strategic items, each with strategic objectives, plans and
key performance indicators.

The Society utilises a Logic Model to systematically analyse the
needs of service users, set clear targets, evaluate, and provide
more in—place services for persons with disabilities and their
families. At the same time, the Society conducts service reviews
actively, re—examining service outcomes which act as reference
for the planning of services and interventions.
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“Monica, | haven’t seen you in a while! You’re looking so much
healthier and happier now!” Coke said.

Monica replied, “Yes, and congrats! | hear you can now go back
to work at the schooll”

The two had run into each other on a busy street, and in the
midst of the hustle and bustle, they caught up on each other’s
news.
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“You know, | felt so lost and helpless back then! |
was referred by the Queen Mary Hospital to Phoenix
Clubhouse' for occupational therapy. Who was to know
that they would suspend the service because of the
pandemic? | was so worried! After all, | was really
looking forward to going back to work.”

Coke appeared somewhat anxious while recalling what had
happened, before saying “it was fortunate that Mr
Au-yeung, the case manager, told me to check out
Sunrise Centre? . Although most of their activities were
suspended, they still designed a cat-watching activity
for me so that | could head there two to three days a
week. That was how | began to resume my lifestyle
gradually.”

“| joined so many other activities too: drawing classes,
cognitive behaviour therapy sessions, mural art jamming,
music appreciation, colouring classes, advanced
animal art, kalimba classes.... | even attended their
meetings as a member!”

As Coke continued to recount his experiences at Sunrise
Centre, all signs of anxiety disappeared, and the agitation in his
voice faded. With a broad smile, Coke continued to talk about
Sunrise Centre, “Those activities not only helped me
feel more alert and refreshed, but also helped me to
understand myself better. | realised then that life was
full of possibilities!”

Phoenix Clubhouse is an organisation providing community mental rehabilitation services for adults.

? BRAMARESE TIEREERSHERD -

Sunrise Centre is an Integrated Community Centre for Mental Wellness of Fu Hong Society.
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It seemed that Sunrise Centre not only restored Coke’s health
with its interventions, but also taught him something about life.

Above all, he became hopeful — and grateful.

“It’s been eight months since | went back to teaching.
Things are going well and I’'m just so grateful for
everything. I’'m grateful for all the wonderful people |
met in the course of my recovery. My doctor in charge
Dr. Ngai Yu Yan Regina, the social worker at Sunrise
Centre handling my case Mr. Thomas Lee and the
principal Ms. Anna Hung are people I’m really grateful
for their constant support and encouragement. They
played a critical role in my journey back to school. Of
course, I’'m blessed to have my beloved wife and
daughter too — they have kept me going,” said Coke with
palpable gratitude.

Sharing the sense of gratitude, Monica said, “I’'m
grateful too.... You know | loved going out. During the
pandemic, it felt horrible being cooped up at home.
Thankfully, Sunrise Centre organised the activity that
encouraged us to call up our friends and other service
users. That gave me a chance to hear their voices and
find out how everyone was doing!”
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Recalling all those wonderful memories, Monica went on happily,
“Besides, with Sunrise Centre going digital, we can take part in
events and music sessions via our mobile phones. The Spring
Dinner was moved online too! We ate poon choi while watching
the staff playing games. | really enjoyed myself! Hats off to
them for coming up with such a format!”

Coke replied, “No wonder you seem so healthy and spirited

now!”

“You too! Now you are back at work. You made it to the end of
the tunnell”

Coke jested, “Yes, and | see light all around me now!”
In the midst of the laughter and conversation, they knew they

were both thinking the same thing: “Thank goodness we went
to Sunrise Centre!”
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“What do you mean a staff at the Home got infected?
Surely the odds of winning a Mark Six prize are greater!”

“Given their state of health, how would my sister and
her fellow service users cope at the quarantine
centre? Will someone be looking after my sister
there? Is the centre equipped with the devices my
sister needs?”
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“Will the other staff be too scared to return to work? |
mean, they all have their own families to think about, so
| can understand if they don’t turn up for work. But
what’s going to happen to my sister and the other
service users then?”

Those were the thoughts and questions that immediately came
to my mind when a staff at Kit Hong Home was diagnosed with
COVID-19 around noon on 27 July 2020. | knew that everyone
at the Home was sure to be up to their necks in handling the
situation, and they needed time to deal with the situation, so |
kept those questions to myself. But the truth is | was beside
myself and all | could think about was what was going to
happen to my sister.

A staff member called me the next evening to assure me that
my sister was doing fine. | was also told that the staff would be
divided into two teams. One of the teams would be looking after
the service users at the Home to ensure their meals and daily
needs well taken care of throughout the entire quarantine
period lasting more than 10 days. The other team would be
sourcing external support to help send service users to hospital
for check—ups and follow—up consultations, and any assistance
so required. They would also be ready to stand in to offer help
in case of emergency. The staff that called me also told me that
the Service Director had set up a team called the ‘Tuen Yuen
Squad of a Dozen Dwarfs’ to fight the epidemic. The 12 squad
members included a Nursing Officer, Clinical Psychologist,
Communications Manager and Service Managers at Tuen Yuen
service units. Their role was to get all the units in the Tuen Yuen
district organised, and support Kit Hong Home during the

quarantine period.

E%%EZEFHEE
helping to
put at the Home

‘#'Q\E]?T%EHE%EE%E
Staff of the centve'
for colleagues staying

purchase necessaries
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Listening to the voice of the staff that called, hearing the
intriguing name of the 12-member team, and seeing how
composed and organised they were in handling the incident, |
began to calm down. But | was concerned about the staff too:
“How will the staff sleep? There are over ten of you and | don’t
think there are extra beds at the Home?” | asked. The staff

replied, “I'll video call you.”

On my mobile phone, | saw a tidy row of tents that resembled a
holiday campsite. Holding a pillow, one of the staff members
excitedly showed off the brand-new mattresses and blankets
inside the tents to me. According to the staff, those were
delivered under the arrangement of the 12—dwarf squad so that
the staff staying put at the Home could maintain some privacy
and have a good night’s sleep. Seeing the smile on the staff’s
face, | could really feel the appreciation for these thoughtful

measures.

“| don’t suppose you’ll have trouble falling asleep with these
fantastic pillows, blankets and mattresses?” | teased. The staff
replied, “Of course not! The Dozen Dwarfs also set up a hotline
for us. If we couldn’t sleep, we could always call the clinical
psychologist for a chat. Ha! Ha!” | know | certainly slept well
that night, after seeing that the Home was well-organised,
and the staff calm and collected. Just one day earlier, | would
never have thought that | could sleep well so soon after the
confirmation of the COVID case.
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Perhaps it was the daily calls and videos from the Home that
made the wait quite bearable; it was almost like no time had
passed when Kit Hong Home resumed its regular operations. |
was surprised to learn that the Dozen Dwarfs, on top of meeting
the staff’s daily needs, had arranged for service users at Yau
Chong Home to pot plants and flowers as gifts to encourage
Kit Hong service users and staff during the quarantine period.
| remember vividly how my sister was all smiles when she
saw those floral gifts. | feel it was this teamwork that gave
caregivers like me the assurance to ride out the pandemic with
peace of mind.

A few months later, Fu Hong Society received a COVID-19
Special Award (NGO) at the HR Appreciation Awards organised
by the South China Morning Post for the anti—-pandemic
measures rolled out at Kit Hong Home. The fact that Fu Hong
Society won the award despite the keen competition made up
of several large non—government organisations shows that
despite its smaller pool of resources, the Society is able to
deliver the best service. | am honoured to be a caregiver at one
of the hostels run by the Society.

At this point, | no longer feel any anxiety. But thoughts of my
sister still occupy my mind. | wish for the pandemic to end soon
so that | can visit her at the Home again. | miss that sense of

reunion, even if it was a short visit.
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In all honesty, the pandemic has not had a great impact on me.
| am sometimes even thankful that my workload is lighter
because of the pandemic; at least, it gives me more time to sort

out my documents!

Now, during the pandemic, the Tin Shui Wai District Support
Centre managed to obtain a grant of almost HK$500,000 from
The Hong Kong Jockey Club Charities Trust in a matter of four
days for the rollout of the ‘PITCH-IN-Anti-epidemic Together’
Project. This project aimed to support persons with disabilities
and their families in the community by distributing COVID-
related supplies, food, grains, cooking oil, equipment for
exercises, data cards and smartphones to service users by
delivering those resources to their homes directly.
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“What? Deliver all that to each user’s home?” | was not so sure
about that.

My supervisor even encouraged us to have a short chat with the
users and their families to find out how they were coping —
without entering their homes. The idea was to find out if they
needed more help. At that point, | really was not sure how that
would work. | thought to myself, “Well, so with the metal gate
between me and them, am | supposed to sing Keung To’s
‘Saying | Love You Through My Mask?” Even now, | am not sure

that question has been answered.

Look, | was not worried about being infected. But for some
unknown reason, | did feel somewhat reluctant.

“There’s not enough work! Events have been cancelled.
So many things have come to a standstill. But we need
to eat! And we are frustrated with many things,” a
mother of one of our service users said. She complained,
“l daren’t take my child outside because I’m scared
that he’ll touch his mask after touching other things. |
have to rush to and from the market. All this is frustrating
enough and | still have to prepare the supplies to guard
against COVID. Even deciding when to use my mask is
a tough call!”

The service user’s mother continued, “In the past, |
knew the Jockey Club was something like horse-racing
or Mark Six, and sometimes | saw its name on the
facade of buildings. | never thought that the Jockey
Club, apart from focusing on placing results and
institutions, was also concerned about us, the
grassroots of the community. Thank you for delivering

'”

these supplies to us. Thank you so much
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After saying my goodbye to this mother, | made my way to the
next household.

At my next stop, | saw two elderly persons at the door. One was
close to 60 and intellectually disabled. The other was the
mother, about 90 years old. | could not decide who the caregiver
was here — who was taking care of whom?

Before visiting the service users, | was a little annoyed at
the weight of the items to be delivered. But when | saw the
appreciative look in the eyes of the service users and their
family members, | began to understand that | was actually very,
very fortunate. | was fortunate because the pandemic had not
had a big impact on me, and | was healthy. | was fortunate
because | felt my workload was in fact lighter and because | still
had my job! | was fortunate because | had the energy to carry
the resources to our service users — and even had some excess
energy to complain about the task!
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And finally, | arrived at the last family.

Peering through the metal gate, | saw there was half a bow! of
instant noodles that were already hardened like the display sets
one would see outside a restaurant.

| asked the mother, “Why not throw that bow! of noodles away?
They are already hard.”

Holding up a packet of instant noodles, she said, “That bowl of
noodles is for dinner. Don’t you know that instant noodles are

very expensive?”

| glanced at the packet she held in her hand and saw that the

expiry date was in 2018. That was two years ago.

| immediately dipped my hand into my somewhat heavy sack,
took out some foodstuffs and other provisions, and explained
clearly and patiently how each item was to be used, hoping that
they would help tide this family over the pandemic.

| could hear a song by Miriam Yeung playing in the background
at this home, and these lyrics struck me — “I've been blessed,
but only | didn’t know.”

§amily members
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“Do you think it’s painful to have a urinary catheter
inserted into one’s body?” | stared at a service user and

asked in earnest, genuinely curious.

A colleague replied, “Try it yourself to find out? Maybe
you’ll feel nothing once you get used to it. But even if
it’s not painful, it still impedes movement. You think
it’s fun to have a urine bag hanging from you?”

“If that’s the case, is it possible to do away with it?”

| probed, still curious.
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“Do away with it? Then they’d need diapers. | don’t think they’ll
be happy with your suggestion... they’ll be wet and dirty, and
yoU’ll be blamed for it...” That colleague of mine answered in

such great detail | cannot possibly repeat in entirety.

lvan Pavlov once said, “Thanks to science, life is full of
happiness and joy, we are supported and can live with dignity.”
The Chak On Adult Training Centre witnessed the arrival of
the joy and dignity Pavlov spoke of as it welcomed its first
bladder scanner.

“The urologist at the hospital had explored other
options but there was no other way — Ting’s stuck with
the urinary catheter all her life now,” another colleague

related.

“Ting” is a 46-year-old service user new to the Centre. The
doctor had told her to use a urinary catheter permanently
upon her discharge from hospital, as her body functions were
deteriorating rapidly.

Five months later, when a service user who suffered from
urinary incontinence saw a doctor who said that bladder
training might help, | naively suggested, “Why not try out the
bladder scanner and see if it helps the service user
relieve herself normally?”

That idea actually had some merit. For learning that the
Centre was equipped with a bladder scanner, the doctor
suggested that it should be used to gauge the amount of
residual urine present in a person. As a result, Ting began to
undergo bladder training. The nurses used the bladder scanner
to conduct a bladder training programme three times per week
for her. They recorded her daily urine volume, weighed diapers,
and measured the urine in her bladder with the use of the

bladder scanner in the mornings and evenings.
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“Fai is already 65 and has been using the urinary
catheter for a few years now. He was even admitted to
the intensive care unit, put on a ventilator and given
cardiac agents. The urology department already tried
to get him off the urinary catheter three times. What
more can we do?” one colleague explained to me.

Again, | asked naively, “Why not try the bladder scanner
out to see if he could be trained to go to the toilet
himself?

After the nurses consulted the doctor who came to look at our
service users, the doctor agreed to conduct the bladder training
programme three times per week for Fai. The nurses used the
bladder scanner to record his urine levels and helped to gauge

his urine quantity twice a day.

In fact, | have made this naive suggestion not twice, but three
times.

By leveraging the application of technology and the determination
of our staff, the Chak On Adult Training Centre has helped three
service users get rid of the urinary catheter successfully and
regain the ability to pee on their own.

In the past, the urinary catheter restricted their movements, and
they looked frail and wobbly. Now, the use of technology has
helped them to regain their steady gait and walk with ease.
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\\Pandemic Together
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We acquired a large quantity of anti-
epidemic resources for our users and staff.
We adopted measures such as the regular
application of the anti-viral coating,
conducting workshops and group training
sessions on anti—-pandemic awareness, and
reminding all to wear masks, wash their

hands regularly and so on.
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\\Training Activities
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Every year, residential units set individual plans for our service users to improve
their abilities and strengths, develop their interests and unleash their potential.
For elderly users, we focus on physical exercises and dental health. This year,
we continued with the service of a nutritionist for advice on our menus, as well
as diet evaluations and recommendations for our users with such needs.
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\Fun Hostel Programmes
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Even though our users could not go outdoors, we organised
many cultural activities in our residential units, including
festive celebrations. We even did a mock Chinese restaurant
activity with service users ordering and enjoying their meals.
When the situation permitted, we also arranged a sightseeing
bus tour for service users to view Christmas illuminations. This
year, we organised arts and crafts activities to encourage
users’ participation and develop their potentials, and also

made use of interactive electronic devices to arouse interest.
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\\A Different Kind of Gathering
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COVID restrictions meant that our service users
could not see their parents and other family
members, as well as volunteers. As a workaround,
we arranged video and phone calls to keep the
connection among them. Some of our users
met their families through glass windows. We
encouraged and assisted our users to make
cards express their thoughts and send their best
wishes as well.
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Virtual meetings gave service
users more opportunities to
connect with their families
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\Creating Quality Family Life Together
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Apart from the above, our residential service units also continued promoting the ‘Quality Family Life Service’

so as to provide service users with mutual help and a caring environment, as well as enhancing the Quality

Family Life of our service users. The five elements of Quality Family Life are positive interactions, nurturing

personal growth, emotional wellness, physical and material well-being, and individual support. Individual units

formulate their implementation plans and provide the necessary training to the staff.
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During the suspension of outdoor activities and visits by

224

family members and volunteers, we attempted more creative
forms of indoor activity. At our day training centres, service
users were able to experience ‘Yum Cha’ as people do at

S30INY3S

restaurants, enjoy international food festivals and participate
in festive activities to partake in the joy of life. We also
arranged for service users to connect with volunteers and
family members through online video, such as by participating
in the activities organised by the ‘BEST BUDDIES HONG
KONG’ Movement.

RBFEFREEBM L @BREERT—REHE "EERELER, BF
Service users taking part in the ‘BEST BUDDIES HONG KONG’
Movement with their Buddies via Zoom
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Evidence-Based Implementation of

\Systematic Training and Evaluation Model
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In recent years, the Society has been actively applying
the training methods of ‘Intensive Interaction” and the
‘Picture Exchange Communication System’ at day
training service units. We have also conducted an
effectiveness study to consolidate experiences. The
results of the study have been positive; we were able to
formulate a more effective communication and social
training method for service users with severe intellectual
disabilities and autism spectrum disorders. In addition,
the Society has gradually applied the ‘International
Classification of Functioning, Disabilities and Health’
framework at hostels and adult training centres for the
evaluation and analysis of the relationships among the
health, physical functions, activity participation and
environmental factors of the service users, so as to
obtain a comprehensive understanding of the needs of
our service groups, formulate interdisciplinary individual
plans and carry out effectiveness assessment.
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\\Aid Programme
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In order to strengthen the resilience of our
service users in the community during the
COVID-19 pandemic, the Society submitted
a funding proposal to The Hong Kong
Jockey Club (HKJC) for the implementation
of the ‘Walk with COVID-19’ Programme. A
sum of HK$499,970 was granted by the
Hong Kong Jockey Club Charities Trust
for the project which fulfilled not only the
tangible needs of service users, but also
their social needs such as staying in touch
with the outside world via smartphones.
According to the feedback from the
beneficiaries, the Programme helped them
reduce stress and keep calm in coping with

the anxieties arising from the pandemic.
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Developing Our Own Brand and

\\Products to Broaden Training Opportunities
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Despite the impact of the pandemic, the Society keeps developing its
own brands and new forms of training to meet the needs of service
users. Madam Hong’s Kitchen at the Jockey Club Shek Wai Kok
Workshop, officially opened last year, provides nutritious and
delicious lunch for service users. In response to the changing needs
of our ageing service users, such as their deteriorating ability to

swallow, the Workshop has actively researched and developed ‘soft FarRERE TERL = AR FS(E A& R

foods’ and the dysphagia diet which is appetising, tasty and savoury. reg. Bsae, B éé“ﬂiiﬁé'ﬂi’éﬁ
Actively researched and developed

With this, service users with special swallowing needs can now enjoy “eoft foods’ and the dyspha

the pleasure of eating again. which looks appetising, tas
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Madam Hong’s Bakery, one of the production lines at the Ngai Shing Workshop, sent a team of staff to learn
pastry—-making in Taiwan. Since their return to Hong Kong, we have developed our very own Madam Hong’s
Pineapple Cake with our special formula and customised recipe. Every bite comes with a rich pineapple
flavour that tastes fruity and natural, sweet and sour all at once. People who have tried it love it and just
cannot have enough of it. The flagship products of Madam Hong’s Food Factory at the Kwai Hing Vocational
Development Centre are the ‘no—additive, completely natural’ fruit tea and oven—dried fruits. All of those
products have no additional artificial flavourings, chemicals or preservatives in them. In fact, Madam Hong’s
Food Factory has launched fruit tea that comes in six new flavours and all of them have a distinctively
refreshing taste.

gia diet,
ty and savoury
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training opportunities for service users and also
work on developing our own brands and products
to broaden the range of vocational jobs on offer,
as well as to depend less on suppliers.
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‘ \Revamping ‘Employment Support Services’
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The Society revamped the ‘Employment Support Services’ in 2019 and has since adopted a new service
model for the purpose of providing more suitable services to improve the employability of service users,
increasing access to employment opportunities in the open market and fostering social inclusion. The new
service model focuses on six factors, which enable successful employment of service users in the open
market, and they include work skills assessment and training, job matching, on—the—job support, personal

growth, family support as well as peer support.

More than 150 service users have benefited from this, with the open market employment rate reaching 70%
despite the impact of the COVID-19 pandemic. The Society will work continuously on improving employability,

diversity and sustainability in order to grow external employment opportunities and social inclusion.
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\\Naming Ceremony of Shek Wai Kok Workshop

completely natural’ fruit
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The Society’s Shek Wai Kok Workshop is honoured to have
received a generous donation of over HK$11 million from the
Hong Kong Jockey Club Charities Trust for its revamp so
that it can better address the training needs of different
service users and respond to future charges in vocational
rehabilitation services. In honour of the donation, the Society
has officially renamed the Shek Wai Kok Workshop as the
‘Fu Hong Society Jockey Club Shek Wai Kok Workshop’.

The naming ceremony was held on 19 January 2021 at the /\
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JP, the late Deputy Director (Services) of the Social Welfare =~ TRIEREISCE M sy :

The o
Department, Mr. Sumly CHAN Yuen Sum, Chairman of the Jp, tﬁ;emg ;:;u:?l;?c;zzfd bsth LAM) Ka Tai,
or (Services) of the

Tsuen Wan District Council, together with Mr. Kyran SZE, SOCTaR Welfare Department, M, Sumly CHAN Yue
, ) ) . X Ch v N ' uen
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YING, Head of Charities (Grant Making) of the Jockey Club ~ Society’ s Councif rmen of the

was unable to attend in person due to another engagement,

Workshop. The ceremony was officiated by Mr. LAM Ka Tai,

a recorded speech was played during the event as a show
of support. In view of the pandemic, the ceremony was
broadcasted live. More than a hundred guests witnessed the
beginning of a new era at the Workshop.
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Service users at the halfway houses, just like
any other persons, have to grapple with
lifestyle changes and stress induced by the
pandemic. From the early phase of the
COVID outbreak, when everyone was
scrambling to purchase masks and hand
rubs, to the implementation of the social
distancing rules and social gathering ban,
service users at the halfway houses were
anxious about their health as well as
financial difficulties. They were preoccupied
with the negative feelings of loneliness,
depression and anxiety.

In view of the negative impact of the
pandemic, halfway houses introduced a
variety of activities such as tea art,
horticulture, handicraft, drawing and board
games to our service users. It was to
strengthen communication between service
users, and help them develop new hobbies
and learn to enjoy the connection with
others. Since service users had more leisure
time, we had an art tutor assist them to
create large wall murals. Through the
co-creation, service users beautified the
lift lobbies of their halfway houses and

improved their living environment.
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With the additional resources allocated by the Social Welfare Department, several IT workers on short—term
contracts were hired to promote the use of information technology at the halfway houses. That helped
service users to connect with their friends and families via mobile phones and tablets, browse the Internet
for information on community facilities and resources, enjoy online entertainment, and adjust to the ‘New

Normal” of community living during the pandemic.
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In addition, an IT hub was set up in the FHS Rehabilitation Centre.
This hub incorporated information technology, physiotherapy and

occupational therapy capabilities to improve service users’

concentration, motor skills, cognitive functions and communication /\/

skills through a variety of IT applications. ;
1T Hubﬁ%\ﬁ?iﬁ%iﬁﬂ'ﬂ@fﬂta'ﬂﬂ%’ﬁéfﬂémﬁ
The IT hub provides a variet
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\Sunrise Centre
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‘Sunrise Centre’ is an Integrated Community Centre for Mental Wellness (ICCMW) that provides community—
based mental health services to persons in recovery, persons with suspected mental disturbance, their
family members, and residents living in the Central and Southern Districts. The Centre is staffed by our
multi—disciplinary team composed of social workers, occupational therapists, psychiatric nurses, clinical

psychologists and peer support workers.

In the past year, the services of the ICCMW were greatly affected because of the pandemic. Following the
guidelines announced by the SWD, drop—in services, mass programmes and community activities were
delayed or cancelled. In fact, Sunrise Centre adopted an alternative mode and innovative means to support
our members undergoing pandemic hardships.

y of entertainment
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Mutual Support Under the Pandemic
In view of the suspension of the centre’s services, the ‘Link Club’,

a self-help group made up of the Centre's members, encouraged P EE'\%%E‘%%%%@%:&
fellow members to keep in touch with their friends and relatives :']ﬁ?i B AR ; ds
E ' « ith frien
by telephone. The friendship of our members went well with Members connecting wi he pandemic
and relatives during the P

mutual support.
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Online Chinese New Year Celebration

While mass social gatherings were prohibited during the
pandemic, Sunrise Centre adopted an innovative way of holding
the Chinese New Year Celebration. With the support of the
members of the ‘Link Club’, the participants enjoyed takeaway
‘Poon Choi’ in the comfort of their homes. They were invited to
participate in the interactive online programme and performance

at the designated time, send Chinese New Year greetings to each EZEHUEL 5 el BT
The interactive online Chinese

other and share the joy during the festival. New Year Celebration
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Cat Hub

After a year of preparation, two ‘cat therapists’ —
Junior B and Yuen Yuen — joined the Sunrise Centre
family in October 2020. The Cat Hub practises the
concept of animal-assisted therapy in helping
service users express their emotions by interacting
with ‘cat therapists’. The centre also trains its members
to become the cats’ sitters, who are able to develop
their strengths and gain satisfaction.
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\\Mental Health Services for Teens
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Online mental health talk
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Online parenting workshop held
under JC Kids Kit Garden
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Youth CornerB(EfEE - BIRMMIIBIEFEES -

BEE - -#E
GtEmEseR TRIFHERRE)
\InnoPower@JC Kids Kit Garden

During the pandemic, Sunrise Centre continued

IRRERSHE - REENTSERBEE

Children learning to recognise emotions at
JC Kids Kit Garden

supporting the mental wellness of secondary school REBHFRXUNEBHERZNEG  ERERERENE
f o IhEtEH R R ZIEERBEIINEENRE X RE0-6

AONFR - BE—F > FFEIRRBERENR THRF/

students. More than two hundred students participated

in the online mental health talks given by our social

AR
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workers. We also had the students work in groups to

design and draw wall murals at the Youth Corner of

the Centre.
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\Peer Support Service
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Our peer support workers share their own recovery experiences to
encourage those who are facing difficulties on the road to
recovery. During the epidemic, peer support workers helped
service users through telephone calls, mini group meetings and the
delivery of COVID prevention supplies. They also shared their
life stories on the ‘Human Library Programme’. Through equal
dialogue, participants gained a deeper understanding of persons
in recovery and the challenges they faced.

EXST8rme

outh contributing to wall muray
Creation at Sunrise Centre

FREXiEs U]
Foup activity held by
Peer support workers

B BENBEVER  RBEIFRE > MELRER
N#IT - BMEH - #EApps REMLEETE » &R
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Love and intimate relationship with parents are
the cornerstone of a child’s development. The
InnoPower@JC Kids Kit Garden Project supports
young children (0-6 years old) and their mothers
with depressive disorders. In the past year, we used
both virtual and in—person approaches to conduct
parent—child group activities, interactive activities
and therapeutic workshops. The Kids Kit Garden
mobile apps provide online platforms for participants
to receive information, and acquire parenting
knowledge and skills.

S
%RB'Q/‘\'?:%,%é
a«iv‘c/\x%ﬂfﬁe cor children

ACtivity taiiov covery
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REBENEF
\\The ‘Little Sunrise Helper’
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To strengthen our support to the children of
persons in recovery, young family members
under 18 are recruited as ‘Little Sunrise Helpers’.
Our social workers engaged these youngsters in
volunteer training, parent—child programmes and
therapeutic groups, aiming to enhance their
awareness of mental wellness, and cultivate
positive relationship between them and their
parents in recovery.
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The DSC assisted the Hong Kong Council of
Social Service in conducting research and
investigations over the past year, focusing
on the quality of life and service needs of
the “family carers of persons with disabili—
ties’. Research indicated that nearly 50% of
caregivers were under heavy pressure. Since
the outbreak of the epidemic, persons with
disabilities and their families living in the
neighbourhood community have faced many
problems, such as the suspension of centre
services, the difficulty in going out to buy
daily necessities due to the need to take
care of family, the financial pressure caused
by unemployment and so on.

ARRIL > FDFER TEBHT 518 ERLAERE
HHABEPOEERERE - MNoRRERESIE - K
RBXEREMEEIETE - TEZHOREE
RMARZRE - WIBH D ZRIFTHEE - £TR
EmER T A O RRERNFTERENRE -

In this connection, the DSC has set up a ‘Dial
You’ programme to call members and their
families regularly. Parents expressed their
appreciation for this project and were deeply
impressed with the care from the staff of the
centre. They frankly shared their plight in the
epidemic that let the social workers uncover
many hidden cases and families in want of
attention.
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At the same time, the DSC also adopted an
outreach approach to roll out community
support services. The staff visited the homes of
members to provide training, care, emotional
support and other services if the members had
difficulty going out. We also distributed heaters,
thick clothing, quilts and other items for keeping
warm, so that families in need could use them
when the cold season came. We also provided
daily necessities such as grains, oil, food and
electrical appliances to the families of members
in financial difficulties.

RERERBAIRBHIRE - 4ETOEEHRK > M MEMBNREEFET - BRADERERDER RO
MREs) M TR RTS > EMEASRARMEEHENTE - BN HRAESHE - BEBHEER - H
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We believe there are no geographical boundaries in providing service. Even when the DSC had to be

temporarily closed, we could deliver the required services to the doorstep. Local organisations in the district

also witnessed our ‘timely” and ‘in place’ services, and appreciated that we could effectively respond to the

needs of the community. We are looking forward to more opportunities in the future to connect different

stakeholders in the region, and build a community that cares for persons with disabilities and their carers.

il
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\\Clinical Psychological Services
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The COVID-19 pandemic in Hong Kong has
no doubt impacted our community support
services. In order to keep our users
connected and supported, Tin Shui Wai
District Support Centre introduced e-learning
videos, and one of the themes was
‘Maintaining Well-Being During the Pandemic’.

e

ER R A 2R S R S 1 g TRR P TR
g4y DNEITU R AR 2 RSB 1
Ciinical psychologist Ms. Sharon Leung
sharing tips in a video on how to maintain
psychological well-being during COVID-19

BEEESEBREATOER—EREH -
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RER - FEFEARNEE 2SR
REMETT TIBEN . S MPIRR L EAE
g (EM%FAOMEE0E) -

One characteristic of users with autism
spectrum disorders is their difficulty in
accepting changes. That is why it could be
difficult for them to wear a mask every day.
To support our service users, we modified
our Social Story Training according to the
realities of the new normal, teaching them
about the necessary health measures such
as washing hands properly and mask wearing.

through telep
CO”SuItatron

RRIS(EAERNESER - REEARKREBC - 5l
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Service users have difficulty expressing themselves
effectively due to language barriers, and this can
cause emotional ups and downs for them. The use
of apps can help them share their feelings and
guide them to regulate their emotions.
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Using a hybrid approach consisting of online and
in—person participants, a public talk on emotional
management was conducted to share ways to
better adapt to and handle stress and emotions

during the pandemic.

g3t BnEiEIEHE
e RAERAEIE S

Using an apP
service users express
their emotions

FRFHERMERENRRAHEES - WK OE
BRUBBEESRRIEHRIBESIE

During the COVID-19 outbreak, our clinical
psychologists continued providing emotional
support for caregivers through the telephone.

EBRAROIEERBBRES
NBARBEMERE °

Clinical psychologists
also interviewed service
users via video.

wnEem

Video meeting

AR OIEERMEEMLEHEE TR HERRS
RREMELBE  2ZRFEI5 -

Collaborating with other NGOs, the clinical
psychologists conducted online parenting talks
during the Mental Health Month.

;E@K'I'Eﬁlﬁfﬁ%@
‘hybrid’ public t i
Coneren alk on emotionaf management

online and in-person participants
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Owing to the pandemic, outdoor activities originally
scheduled by service units were cancelled. To ensure that
our service users maintained a certain level of exercise, we
demonstrated a series of exercises, such as acupressure
B BT BRABRRE - HAEETRAERN/NEES ISR - B SE A
RIFERERM YRR > WETH—ESER - UBAERBNER
BRETHS > BRTIRBEREZEIRINE -

exercise via online platforms including Zoom and YouTube.
In addition, we leveraged diverse physiotherapy tools such
as motion-sensing games and Silver—Fit Mile, which

encouraged our service users to participate actively and
In the past year, the COVID-19 pandemic brought great challenges to the

agency—based physiotherapy service and made it necessary adjust work
routines.

meet their exercise targets.

In response to the raging outbreak, our team consulted the Society’s Nursing ‘

AR

=

Officer, formulated and implemented a series of infection control measures.
At the same time, we also arranged N95 Health Care Particulate Respirator
testing for our team members and upgraded the physiotherapy team's
personal protective equipment to ensure the safety of our service users and

(4] staff during high-risk procedures like suctioning. /\/ w
2 g hig P g ‘ \ ﬁ@?@ﬁkﬂ&i‘%ﬁﬁ%%%s‘q@gﬁgﬁg 3
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ﬁ In addition, to avoid the gathering of crowds, we suspended group exercises Service user working on eye~hand coordination through boxing training :ZE;”;ZE;E? a service user to do ﬁ
. . . . 8 —ET—08N7Z /——;;‘" ’ e exekc'se b l i
and had our physiotherapists provide one-to—one treatment for our service gﬂ&%%ﬁfﬁ%&gimﬁmg&%g lIE his favourite Ty p;ogra;mz 31;733
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Helping frail service users do the tTlt—tab!et>>
exercise to maintain their cardiovascular
functions and bone integrity
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In the hope that service users would spend more time in our physiotherapy rooms, we carried out minor
renovations in selected rooms. The modifications include the addition of warm ambient lights that provide
more adequate lighting. We also placed small potted plants in the rooms, and coupled with instrumental jazz
played in the background, we hope that the physiotherapy rooms would provide a refreshing and relaxing
experience to attract service users stay longer.

Despite the challenges, we acted as a team and determined to overcome all difficulties. In the past year, the
agency—based physiotherapy service successfully provided more than 26,000 sessions of assessment,
treatment and consultation to 1,386 service users against the backdrop of the pandemic.

BB RIRBOIRBERAEABR D HE (2020-2021)

Distribution Diagram: Number of service users served in 2020-2021
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Distribution Diagram: Total number of assessment, treatment and consultation sessions provided in 2020-2021
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\\Occupational Therapy Services
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Under the spectre of the pandemic in 2020/21, Occupational
Therapy Services provided a total of 37,312 sessions for
2,160 service users.

In general, occupational therapists need to have a diverse set
of equipment to conduct training in the areas of motor skills,
cognition and life skills, as well as sensory intervention. In
view of the pandemic, we need to spend a lot more time
disinfecting all the gadgets thoroughly. Fortunately, our
service units brought in various one-stop multi—functional IT
devices for training purposes, including smart tables, iPads,
tablets, motion—sensing devices and interactive games that
cater for different parts of the body. In that way, occupational
therapists can make use of just one or two devices to meet
training needs. That reduces the risk of infection and makes
it easier to carry out cleaning.
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Virtual Outdoor Activities

Outdoor activities were prohibited when the COVID-19 situation was at its worst. The psychological well-being of
our service users was also greatly affected as a result. Given this situation, our occupational therapists
researched VR games that featured panoramic views of nature or outdoor scenery. They included games to do
with tennis, archery or rock—climbing. In the games, the players could enjoy the 360—-degree view, fully integrating
themselves into the virtual sport game. Ultimately, that brings about recuperation and motor improvement.

B ARET E iR
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IT Makes Training Enjoyable
Another merit of using IT equipment for training is the engaging audio—visual
feedback it offers. Since service users had to stay at the hostel after the
outbreak of COVID-19, the use of IT training equipment in therapeutic
programmes meant that service users could benefit from the refreshing,
glittery visual effects as well as melodious sound effects.

RIETHRELE AR
REARMBBAGHIORED  BRERIBFOREE  BUMAERS
P thAEBEER L B SERUAOLLHE -

IT and Social Inclusion
The application of IT also helped to foster social inclusion in the pandemic

WBATE b AL 3oy B
%@m%ﬁﬁmﬁ,&g

situation. During an academic sharing with students receiving occupational
therapy, our service users were able to participate in some of the therapy
programme demonstration with them through online activities.

EBEARAEE, JERER 7\
BFUESEGREEERRER

Online inclusion activities linked
up our service users with students
of occupational therapy

BRIETHREXREINR
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IT and Home Programme

Such connection made possible by IT extended to
home. Occupational therapists prepared videos of
upper limb training programmes and uploaded them
to social media. Service users could then continue
with their training under the facilitation of caregivers

at home.
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IT and Relaxation Therapy Programme
Finally, the pandemic is stressful for persons in recovery living in the
A community because of changes to their daily lives as well as the
gl%%?;é %EFﬁfé?‘éﬁ'@ﬁﬁiifgiB‘ pressure of infection control measures and social distancing.
H;ﬁ;%Eg‘;@g:ﬁg%ﬁ*wﬁ&mﬁ%ﬂ? The occupational therapist of Community Mental Health Services
oo~ -0, 1518 A s E
%Wi%@%,ﬁﬁméiuhaﬁﬁ
Meft:;c;‘:;lihasl therapist of Community,  In the iPad and pairing biofeedback via the electroencephalogram
ervices conducted
therapeutic relaxation prog:am:e Eor

members | .
e : stressed by the pandemic. The successfully creates a soothing atmosphere for the relaxation
erapist used an iPad relaxation

Pairing with a biofeedback device

provides relaxation therapy for them by incorporating a relaxation app

device. The visual and auditory guidance of the relaxation app

app. programme. The changes to the brainwaves of service users are

evidence of the effectiveness of this programme.

AILAR - ERERMREARBEREENE MELEEER HEARMROBSENE - FREEYR : B
FaBEBRORERIEENR AL E R LAEE - RIEHERRISAMEA -

In summary, the application of IT in occupational therapy benefits service users in terms of infection control,
quality of life, social inclusion and stress relief. Our occupational therapy team believes it is promising to
utilise IT training products in response to the changes in society and what is required of services that benefit

the transformation of rehabilitation services in the ‘New Normal’.
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\Speech Therapy Services

MRRH

BE—F > BRAOFLOGERFREPELERR - R
BREFHREZRESHPNTE  RESHOBRRBML
TRENRER » BESETRGIRNZEEEETS

ARk - DUER MERNMEE) WER - FIFPPTEIEBN B INAS RS E ATReIE A

Using animation to complement language training

REHBRAFEERGIRFPIIERE - BRARIAN
SEFZWREN JSRER T AENENENBEE - E1R
GIlRES—EMATEMMZENER

Pediatric Services

In the past year, Hin Dip Centre and Hin Dip Hong Yee

Centre were temporarily closed due to the outbreak of

COVID-19. To help children with special educational I FAGIF BrE R R E ok —
needs continue learning during their critical period of [ oViding a fun training session with GIF Tmages
growth, relevant online training was additionally provided

to them.

Although the children were unable to play with physical
toys during the online training, speech therapy training
was still fun! With the use of animation and GIF images,
we turned online training into a series of funny video

clips that appealed to them. T AL

Language training in the guise of a game of Tic-tac-toe

RGEIBRINARIPPTEPDFEME - SIIRFIEEE RE—RIm B RG L BN E) - ARRENREMS
BRARM - EERBET - REREAFRIEOARDZERZLLHPL  NILESRERE T AMGREBER
ETRN NEEE) |

Online training was not limited to PowerPoint or PDF files; playing online games like ‘Hidden Picture Puzzle’
and ‘Spot the Difference’ created communication opportunities for children to verbally express their

thoughts during distance learning, as they could not point at the differences physically.

o /\_
19 & 2 A BRI TR ks
E‘mﬁo:!'me games to complement language training P/( '&'THJ ﬁEﬁ%ﬁﬁ?gﬁW@
; roviding motivation to Communicate verbafly

through the ‘Spot the Difference’ game

A=ERGINGRT > BRAERRE (FR
BHER) - BHESNORRRIRISH
BRERLERE -

During the online speech training, our

therapist was able to provide mouth

shape cues to assist children to produce

target speech sounds without wearing

surgical masks.
BEORERRRE
EELBES
Providing various mouth
shape cues to help

children producing
different target sounds

BRTEZRRERHBRECESEZRNERERE
BB HERE > MBEMAERENRELLAES
ENHPEMEDS - RO HRIEBOEET
2019/20 k2020/21 FEMNSEABRTEEEIN
MRGHENETRERAEIE

To let parents better understand and manage
their expectations of their children’s language
and speech development, speech therapy talks
were conducted via Zoom in 2019/20 and
2020/21.

2019/20@?;7&2020/21E)‘ia’ﬂ%%i’af&?&%ﬂi © a0/t
Screenshots of Speech Therapy Talks in 2019/20 an

Bl A BR 75

B RERBNTZEEN - ZHRSIRLIBRERHERE
it RE-ERBIEREBBNIERERSHE LR - HEELE
URERSHERENHRIER - SHaRMNBBRGEEDRIGE
BE - REEEY > WFLERFIRE -

Adult Services

The impact of COVID-19 across rehabilitation services was

immense. As a result of social distancing and other infection

prevention measures, some service users did synchronous

tele—practice through the use of technology. Timely reviews with

service users and their caregivers were conducted via real-time

interactive audio and video connections to create an in—person

experience similar to that achieved in a traditional setting. \—A

EWhatsAppig

1150
SCreenshOt of & mgaﬁﬁ%;&'

d Swa H
Conducted i, Mowing rey

WhatsApp few
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Annual statistics of Speech Therapy Services for Adult

SEAEAAZ No. of speech therapists 2
ARFEEEMIZIE No. of service units covered 20
RFEEREAEL No. of service users having received clinical intervention 357
BRAE No. of annual reviews conducted 200
&/ AEIEL No. of assessment/ treatment/ consultation provided 1,307
BTIEIEERE No. of training or educational programme provided 26

BESBNERMGTRINERE RS  RBERBBREZADRIEINREMIIKE - BT EEREBENAISRE IHE
SIREIBNERNRE  ARBEFEFCBDRBELSIAT —LIRMRE -

Fo - BT BRARERBEREHRENTER - ARBRAENRE T \BRFEL SERERRATEER
MEBRERESERSBEALES) NERELRERFHE - MR RELERBERESR » @BF (63.3%) &
PEFEREEHAE TEEERMINE - UFrRBRRBEREYSHRRBERENT KR - RER
RSS2 EAEHERENTIF  BHREESEHERTBINBRIERE -

As routine community outings weekly or monthly were
suspended, service users lost opportunities to savour foods
prepared elsewhere. To assist caregivers and frontline staff
in selecting appropriate soft foods that were easy to chew
and swallow, the agency-based speech therapy service
team introduced ready—-made soft food diets to various

service units.

In addition, to understand and respond to the needs of
service users for soft foods, we updated the swallowing
profile of service users from eight service units (six care and
attention homes for the severely disabled and two hostels
for severely physically handicapped persons with mental
disabilities) in early 2021. The statistics showed that among
these service users, more than half suffered from moderate
to severe dysphagia, and were fit for soft foods (53.3%).
Both figures showed strong demand from service users for
speech therapy services and soft foods. Diversifying the
food choice of service users with dysphagia and promoting
soft foods will be a priority next year.
"EERKMT HeUMiEIE S TE | J

"It looks so diffe

rent 'FVOm .
pureed diet]” 3 typical

s

BEBRALIEER. RERBEERAESALGCERBEAZESTWAE 1 ME (2021F3R)
Swallowing profiles of service users from six care and attention homes for the severely disabled, and two
hostels for severely handicapped persons with mental disabilities (as of March 2021)
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BERRALTEER. RENREEEFEALEESRBEAEEE»H (Q02153A8)
Diet distribution of service users from six care and attention homes for the severely disabled, and two
hostels for severely physically handicapped persons with mental disabilities (as of March 2021)
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EAEY
PP Dining with

Family Dinner ~ J
including ‘elder brothers”, ‘house moth

B REBETZUMBCEBBA T R
A EIEEHEZERCORE - HEcEFIRER
FE > XETEEITGIRETINE T RERM -
REVINET eI R B B 2 2 BEE) -
REMBINRELER LR MPIRHERIIRES -

At present, 13 service users are over fifty
years old, which means there are ageing—
related challenges in caring for them. In order
to meet their day—to—-day needs, two hostels
— Encounter Family and Splendor Family —
were set up with additional rehabilitation
facilities installed. In addition, the Homes
have also enhanced dental care for users
and encouraged them to continue with
physical exercises. Outreach doctors also
visit our users regularly and conduct free

medical consultations.

B8 58813,
RTS8
Doing exercises
together to keep
ourselves fit and
Strengthening our
balancing ability

ers’ and staff

AEBERENNHERERAMLE  SELHZERF On the other hand, the Family Care Home
IMEIEE > BIESBEEEX P ORERE R Services also commit to assisting members with
FROBIRITSE - EMMERLERERIEEBTEA intellectual disabilities in their integration into
T (RERILREIED - fHSEEHRRTE - /) the community. The Services arranged a number
HEEAE > XERH T SREMETER/NE of community activities in the previous year,
EABEIITENBENIFERS » UKERMMF including a visit to the Hong Kong Cultural
ERAERE - REINE LR HAESE/VE > ZA Centre and a tour to Inspiration Lake. These
8  BEMRRERRERE - (RERIRE - fig activities helped service users reach out to
IR ERIEEES - & LIFHHEZEIFEE - (Bt people in the community, promote mutual
PN eI BB ERERGINEEETRERLD - BIUKER understanding and acceptance, and create a
% - BIFHHEEAE LIEEMRMBOZEERER caring and inclusive community. The Family Care
Al > MERMEZH - Home Services also conducted group activities.

They arranged a music tutor to lead music
groups of our members. Such music groups
cultivated positive emotions and helped our
members express their feelings, and develop
their interests and talents. In addition, the
Homes also organised the ‘Family Caring Happy
Gathering Group’ to let members, staff and
‘elder brothers’ build friendships and enjoy
positive interactions. Although volunteers’ visits

o AR ES have been suspended due to the epidemic,
%\’ﬁnmEUX’i‘hﬁjﬁ'Uﬂxﬁﬁ, P P
t.*%ﬁg¥ﬁ’;—f\‘. « rion Lake volunteers could still show their care and
oo FIET = L{ett the Tnspivati b atr therel } ] ) ]

S0 ey tOCe tve and enjoy the fres establish long—term friendship through video
ation L€n
Recre ,;}ﬁ—éi%iﬂtq"}:_ conferencing on their smartphones. Some
e, B 98M .
L ACE S haRe volunteers even sent delicious snhacks to the
o ENEL
%‘};E\ homes for our members.

i the
Enriched by .
artistic vibes at the a;on&

«hibition at the H?n% ons_ o
eC rural Centre Exhibition
u

%w%lﬁ%&wjﬂi%ﬁ%>
“RBEA, IREE L
Volunteers brought dim sum
to the Home for Family ‘
members — deeply appreciated.

Bl =@ pgar e o
C,A:Isfnﬁifs'ﬁa[ﬁ:%%;, THE, Rt T L8 3
ihg wi amily membe It :
e vieh Feni! rs with love and care E‘a&%%dﬁj&; >
i1 K
\\J/ i;?ﬁ?§v KR HR

Family Caring Growp
Feei'\ng happY
and satisfied with

es, prizes
t:ni %s?n‘t\lies at the
gathering
HEXEALAGNEERER > RIBGIAMENSE  ZERESEEEFCLSETEDES BEEEES
HEEEE BT SKE  TERIRZHERODATIEBE TS EISMNENEE -

The Family Care Home Services have gained recognition for their services. The Services are self—financing
and have been partially funded by the Hong Kong Jockey Club Charities Trust through the ‘Hong Kong Jockey

Club Community Grant’ for many years. The Services have also received a lot of support from the community.
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The Society’s Hin Dip Centre, Hip Dip Hong
Yee Centre and Sensory Integration Therapy
Centre focus on the above needs and
provide children with different types of
training. If children like nature and thematic
learning, they can go to Hin Dip Centre in
Aberdeen to access to various services. In
the past year, Hin Dip Centre let children
gain different learning experiences through
Thematic Teaching, and gradually blend
training and life elements into the learning

process, then into their daily life.

-+ ==dEH 3 N %7 55 e - 2= 5 ~=/L =
ERFERIRRRESSE  MEINIMNE 2850 Twel o end
O

_ Folk { )
RANERESDL  BEMATBEORS -2 Toaren 17 et
TR BTABBRY T WISEAS w0 T

ing W
BRE2ih : EEM S BN L - 53 ﬁﬁmwwfz/
RaEMaEmnilsm  MER2idsa -

For children who like to use technology in their
learning, they can go to Hin Dip Hong Yee
Centre in Lai Chi Kok. There, in addition to basic
learning elements such as sitting, observing
the rules and concentration, children can get
therapeutic training from various therapists and

teachers to narrow learning gaps.

ERFABBEENTINARSE » FERARR

RERamg SO BETLERRASERS A
R R Ge  BEETEROSAIIE - OIF  LIESIEE
s fopmanen ™ 1RO ERIBGHISR - AR BS T A LB
oSOy intearagra, G - BN REER B ST BN RGE
Sensory T £ &\ G -

For children who need in—depth sensory integration
training for want of coordination and concentration,
they can go to the Sensory Integration Therapy
Centre in Sham Shui Po to receive various types
of sensory integration training, including individual
sensory integration training, sensory integration
group training, customised sensory integration
diet training as well as sensory integration
assessment and so on.

AR EEHE - BRERAENFFINRAANIR - {BE—FNRRE - BFABTTHEIRENZT - #LEUE
BRANMEER - ®R2ET - HABIOZF > RTYHAEEBNNRIRIN > BREEH FBERENKS » SRt
BRI EEBENHEMR -

ARAERMNBRELF > FRESELRRIT > AEXRFEIR > HALFLERR—REEZFIMRE - HAAEE
NENRE  EREERTFREBAERMREN - R - ZAMEET ; BE - RREZHC - BHEKRREN
BREDE - PEERENEIT - EXETRDOHE » —EEANE -

Whether it is thematic teaching, technology—based teaching or professional sensory integration training, the
results in the past year showed that the training made children more engaged and active than before they
completed the programmes. In the activities, the children did well and wore confident smiles. That is really a

valuable teaching outcome in addition to skill learning.

In the future, the Society will strengthen parental training. We hope parents grow with their children through
the provision of training such as parenting skills and home skills training. We believe that the growth of
seedlings requires long—term irrigation and care by gardeners. If the teacher is a gardener, then the parents
is like sunshine. We hope that every seedling at Fu Hong Society will be able to enjoy the careful cultivation
of gardeners with plenty of warm sunshine and grow from strength to strength together!

il
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The pandemic has changed consumption
habits dramatically. HYSL grasped the
chance to meet new market needs,
successfully securing two grants for its
business expansion plan last year, namely:
i) a grant of HK$1,786,000 from ‘The
Enhancing Self-Reliance Through District
Partnership Programme (ESR)’ to expand the
Pesticide and GERMAGIC coating business,
and ii) a grant of HK$101,400 from the
Biz—Programme to set up an online store
with search engine marketing capabilities.
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E5h - RGBS - IR T BRARE RS 2HESNMESRRFEH - H2021F1R1HEEEX - FRENE
BT NFERAZERRMERRS - BREWE - BERBNMER I RENIRIFEE - MESMESRREALIOMERS -

Moreover, HYSL has successfully renewed the two-year cleaning service contract with Jockey Club Student
Village Il of the University of Hong Kong with effect from 1 January 2021 in an open tender. That means this would
be the 16th consecutive year for HYSL to provide cleaning services to the Village. Not only is that recognition

of HYSL’s service quality, but it also provides employment opportunities for persons with disabilities (PWDs).

BEKE R R/ E
BEREBOHBIRIET, RMEEEERERLEES
- FRhAT, ERHBTR BRIEMETELRESKN
(2021 1A18E20225512A31H)
Through open bidding, Hong Yung was awarded a renewal
of their cleaning service contract with Lee Shau Kee
Morrison and Suen Chi Sun Halls of The University of
Hong Kong (from 1 January 2021 to 31 December 2022)

-

/\Eivﬁie.ﬁilﬂéﬁiﬁéﬁﬁffﬁ% BIEE T E1E/ BT
SEBKE2023%5 A PERR TR
Hong Yung has successfully renewed the operational
contract with the Lefsure and Cultural Services
Department for Madam Hong Restaurant until May 2023

EymEEE TRl RS | BRRE
ALl staff on the Cleaning Team working together happily!
BREBHH > BREBSHBEEEBENA
FRERR  INESILEISHNERRNEEES

4 BE=1ER - EE2023%5A8 ° Ith4h - B
REHHRER > BEWAENR2020F10818H K5

EE - EEBENRE—ERETR  REEAEST
TRIEEEIREE 0 B T BIEALTRIRIERE S - W3R
BTYREEBEEEATRUMER S REBELS
HEHREREE - £2020/21FE - BERER T X
TZ2REEAT ((HETLEAIAME) » 2EE
ATLEBIEESHHERTE -

As for the Catering service, the operational
contract of Madam Hong Restaurant at Ko Shan

Theatre was renewed with the Leisure and Cultural
Services Department for another 36 months till A

May 2023 through an open procurement process.

TR wm
On the other hand, City Café was closed on 18 The c;;i\awwil@ﬁwﬁﬁ%ﬁ%

fé was closed on 18

October 2020 due to contract expiry. During the October 2029

Ton Spyay‘ﬂg

ons,

her indoor

last month of its operation, the Café gave totally
seven media interviews which showcased the
employability of PWDs and reported on the
positive role of the Café in enhancing social
inclusion through the provision of employment
opportunities to PWDs. In 2020/21, HYSL
employed over 60 PWDs (comprising more than
60% of its staff) which reflects a high level of
disability inclusion.

RERK  BRRREESDIEHRNZE A%
ATRIEESHENS - BXREETF TEEAR
HE e

In the near future, HYSL will continue enlisting
support from the industrial and commercial
sectors in creating employment opportunities for
PWDs, so as to build an inclusive society
together with the Society.
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Continuous Support to

\\Families During the Pandemic

FEXERBEERZIRENTE  £REE
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BB IRERE ) MAB ARMEMRS - 1L
S TR ABEBIRENTFE - RHKRHH
IKEXB R ERIBRT

The services delivered by the Family
Support Service were also affected. Owing
to the social restrictions in the pandemic,
most face-to—face interviews and on-site
activities were suspended. Even then, our
social workers continued supporting the
service users of the ‘By-Your-Side’ Family
Support Pilot Project and ‘Life Planning
Programme for Persons with Special Needs’
through telephone calls and online interviews.
They provided consultation services to the
applicants of ‘Institution Carer Services
Supporting Special Need Trust (SNT)’. Our
social workers also paid home visits and
delivered pandemic-related supplies to

meet the specific needs of some families.

. =
T et F P CES TR
- v v v
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v
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EEendTEISFiHE — H4EFL /?Em&@ EEEMDE |

Beautiful art creations were displayed

\InnoPower@JC: COCO-Living Platform at the sathering of parents

TEREHIARMNE — HEFAFE E2020F8AMENREREBRIE THE - sHEIRBHRL - 8T
BFERNGE XU TRESEE - N MEEREE £ERk; £aEE ATEXEEEFREEBBALRA
xRz BERLIREENEEREE  EMRE  BERIHZ BRATIKOLRREBRERES  MEER
AL RENHEAL - BERBALXBENBEERAELRALZOED - BFEM oy -

The ‘InnoPower@JC: COCO-Living Platform’ was launched in August 2020. In view of the pandemic, the
project adopted a blended approach, incorporating online and offline means to share information, give talks and
organise group—based programmes. Based on the themes of ‘Life Skills, Life Styles, and Life Connection’, the
COCO-Living Platform Facebook Page introduced community resources, and shared knowledge and community
living skills to support persons with mild to moderate intellectual disabilities and their families through video
programmes, groups and talks. Through social interactions and diverse exposure in real-life context, persons
with disabilities experienced autonomy and learnt skills to become more independent. The online gatherings
promoted inclusion, encouraged sharing and mutual support among families of persons with disabilities, and
made them more confident about the ability of our service users to partake in community living.
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FHS ‘BEST BUDDIES HONG KONG’ Movement.
Jockey Club Social Inclusion Project

KREEHE—E THRREER KL RE
EEBEE TREERE) KIS BXt+
NEEBEMZITEREE) > BREEA LTS
FERAL  BERMRHEEY  2BHRSZE
FHE  IRTEHERALNTRE - REML

EHR -

Fu Hong Society is the sole authorised
organisation in Hong Kong for the ‘BEST
BUDDIES HONG KONG’ (BBHK) Movement.
In the past 16 years, we sought to connect
persons with and without intellectual
disabilities, and provided the Buddies with
opportunities to interact, learn and share, so
as to cultivate friendships among Buddies
and promote social inclusion through diverse

activities.

A

%@@F?%ﬁ%ﬁ@%ﬁ&ﬂ&ﬂliﬁﬁ, %??2@1ﬁ
ﬁi%ﬁﬂl‘iﬁi@&ﬂtﬂﬁ‘i’ﬁi%{ﬁ ’Msrii
T*he Best Buddies International Eeade\rsh\p
i Ly. Two
Conference was held thuav )
pztt'\c'npat'mg otudent Buddies shared tl;ew
experiences and learnings on BB Channe

BE—FORIBNE IR RE S EINTHRADORE - A ZAISARENERRATRIETES
PEEEENGEEIRAEY - ETERE—F-—ENBATFASHEATRE - FFENHRNEEELEINL
MER® R REIT - 2INERMERREIRIG2 RS - BEASRERAR  EBTRFTREDEBOHAS -

In the past year, the COVID-19 pandemic and social distancing measures
brought great challenges to the operation of BBHK. In response, we
made use of information technology and continued launching friendship
programmes and mass activities such as the Annual General Meeting and
Annual Gala through online platforms. The Story—Telling Competition was
also held online. While the participants were not able to perform on-site,
they brought us meaningful social inclusion messages in creative and
engaging ways through the videos they submitted.
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AE R RIE PR
The programme of BB Channel provides
entertainment for our Buddies during
the epidemic. Two student Buddies,
Ms. Chan Yan Sin Ana and Mr. Cheung
Tat Ming Martin, contributed as
guests on our programme
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BBHK also produced a series of TV %Eﬁﬁlgai‘hﬁf‘%ﬁ

programmes tailor-made for persons with ;}Eﬁﬁéﬂa‘ﬁi via ZIBHR . TEAREZER) BRNEENES L
Teg Can

intellectual disabilities. The series was called 3‘;\‘:1‘5\29 video calds EFRERESEREZERERBELEEMELENEL

MEEEXZAFERDBAORMARILDAL

‘BB Channel’ and the objective was to provide
knowledge and entertainment to service users

through the Facebook Fan Page. We are also During the pandemic, BBHK continued strengthening

the first Best Buddies organiser to design its collaboration with different parties. We are happy

CIRE R T L7 & Lo
Buddies with Thteﬁec L

their talent onstage

BNE, FEFa

tual disabilities showca WhatStickers with the theme of social inclusion to have launched new chapters for the Division of

Sing

that facilitate communication between Buddies Nursing Education, School of Continuing Education

on WhatsApp. of Hong Kong Baptist University, and Hong Kong

Institute of Vocational Education (Shatin).
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Although mY
family cannot
visit me during
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‘Positive Mindset - Active Ageing’

Educational Project
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To meet the increasing needs of ageing persons
with disabilities, we introduced the five building
blocks of positive psychology in implementing the
life and death education project in 2020. Through
the implementation of the ‘Positive Mindset -
Active Ageing’ Educational Project continuously
sponsored by the Board of Management of the
Chinese Permanent Cemeteries, persons with
disabilities and their families learnt about positive
attitudes one could adopt when facing life and
death issues, so as to support them in tackling
mental and physical changes. Additionally, the
project enabled them to maintain confidence and
feel positive about ageing.

Although the pandemic impacted on our project
drastically, we seized the opportunity to launch the
‘Joyful Ageing’ awareness group once the threat of
COVID-19 eased. In this group, we encouraged our
service users to express their gratitude to others,
learn to live in the moment, love and cherish
themselves, and maintain positive attitudes by
learning about the three key positive elements:
gratitude, kindness and resilience.
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For a long time, an elderly family member was unable to visit Hung, one of our service users, due to the

pandemic. As a result, Hung often sulked during group work. When discussing the death of one’s loved ones,

Hung seemed to be perturbed at what she thought was a likely prospect of her family member dying as she

said, sadly, “My family may never visit me again.” It is generally not easy to talk about life and death matters,

but in this group, Hung had the opportunity to express longing for her loved ones, even as the pandemic

situation saddened her. She learnt to cherish the people she stayed with and found ways to cheer herself up.

Hung knows that music makes her happy, so she listens to her favourite songs before going to sleep every

night. As a result, she has become a lot more positive and optimistic.
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Given the negativity associated with
COVID-19, exercising positive thinking
is an important way for persons with
disabilities to stay positive and drive
depressive thoughts away.
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Inclusive Art Project
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\\Artistic Activities Enrich Lives During Pandemic
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In the past year, we held 417 music sessions and 180
visual art activities for our service users. Owing to
the COVID-19 pandemic, service users spent more
time in the hostels. We explored the artistic potential
of our service users through the making of mask
covers and mural painting at the dormitories of
various service units. Such activities allowed the
users to create art together and make good use of
their leisure time during the pandemic. In addition,
our visual art tutors and music tutors held online art
activities for service users of various units. Service
users welcomed the new ideas and participated in
the activities actively.
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\\Promoting Inclusive Art in Collaboration with Teens
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We held 891 hours of inclusive art activities in the past year. With the
funding from the Labour and Welfare Bureau of the Government of the
HKSAR, we involved 86 students from local tertiary education
institutions in our ‘Emerging KOL of Social Inclusion’ project.

The project allowed the young people to contribute in art
creation with persons with disabilities. It enhanced their
understanding of the life of persons with disabilities

and their artistic talent. The young participants

shared what they achieved through their personal

social media accounts; in doing so, the message of

social inclusion was transmitted to their peers. The

project received positive feedback from the young

people, with 98.8% of them reporting that they

gained a better understanding of persons with disabilities

and 97.6% of them finding that the project increased their

acceptance towards persons with disabilities. /\“
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\\Adding Colour to Life Through Horticulture
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With the support of the Queen Elizabeth Foundation for the Mentally
Handicapped, we held a series of horticultural therapy and planting
activities as part of the ‘Live in Green, Live in Keen’ project. Horticul—
tural therapy can help persons with intellectual disabilities regulate
their emotions, and the planting activities were also a meaningful way
for our service users to spend their leisure time, as they contributed
to the beautification of their living environment. A total of 781 service
users from 15 service units benefited from the project. Our service
users were interested in the planting activities and participated

actively throughout.
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Research Studies on Social Inclusion

i AR 75 B 38
Research Services Outcome
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‘Live in Green, Live in Keen!’
Horticulture Group Intervention

(Social Inclusion)

B LR
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HIERE  WPRESHTH
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Services for Persons with
Intellectual Disabilities

(15 Service Units from: Day
Activity Centres cum Hostels,
Workshops, Care & Attention
Homes, and Supported Hostel)
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Through using Horticulture Group
Intervention, service users had significant
improvement in the social ability and
performance (Communication, Personal
Relationship, Participation). Further
analysis found that, proportionally there
were more service users without
autism spectrum disorders could
benefit from enhanced social ability
and performance, when compared to

those with autism spectrum disorders.

[ AR 75 B 3%
Research Services Outcome

SIA TEIFRINAEE ~ FEARMEE
2% (ICF) HEBEFEXEEKF
BTRENRBMEENTZEMR
(€5u--£231))

‘The Impact of Introducing an
|ICF-Based Practice on Staff
Competency and Satisfaction
under a Transdisciplinary Team
Approach: An Exploratory Study’
(Social Inclusion)
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(Fr A& ME AL ARFSEAL)

Services for Persons with
Intellectual Disabilities

(Al Service Units for Persons
with Intellectual Disabilities)
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Collaborating with Ms. WONG King
Shui Phyllis, Assistant Professor of
Department of Social Work, the Chinese
University of Hong Kong, the research
results show that staff members
who have participated in ICF pilot
project have significant improvement in
all 5 domains (perceived knowledge,
perceived competence, intrapersonal
valence, relational valence and
perceived meaning), whilst for
those staff members who have not
participated in the project, significant
improvement in only 3 of the 5
domains have been found.
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Tuen Yuen Service
Rights Concern Group
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Even when the challenges of the COVID-19
pandemic were far from over, the service
users continued their commitment to the
Tuen Yuen Service Rights Concern Group.
They actively participated in community
affairs and advocated the rights of
persons with disabilities. In order to promote
the spirit of mutual help and love, the
Concern Group conducted a series of
community programmes which included
putting community resources such as food
donations into a resource kit, making
friendly calls to persons with disabilities
and preparing gifts for caregivers. All of
these actions brought some cheer in the
midst of pandemic blues.
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The Concern Group continuously collected
views on issues relating to barrier—free
facilities and expressed views on how to
create a community—friendly environment
so that persons with disabilities could have
better living in the community. For example,
they believed that persons with disabilities
would enjoy a sport called boccia in
community gymnasiums. The committee
members of the Concern Group were
familiar with the situation of barrier—free
access in the community and that was
why they could give valuable views to the
government.
TRE A TEAxE
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Caregivers of persons with disabilities face intense pressure. In order to understand the needs of caregivers
and give feedback to the relevant Government departments for the purpose of policy formulation and service
provision, the Society's Tin Shui Wai District Support Centre (TSWDSC) assisted the Hong Kong Council of
Social Service in conducting surveys on the ‘Quality of Life and Service Needs of Caregivers of Adults with
Disabilities” and the ‘Need for Stress Relief of Caregivers’ in October and December 2020 respectively. The
social workers of TSWDSC shared the survey results and advocated a ‘caregiver—oriented’” policy that
required the strengthening and integration of community support services such as respite service, emergency
support and a case management system to support caregivers’ families. Caregivers were empowered to
comment and give suggestions on policy changes and services provided currently.
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‘Joyful Place’ Inclusive Housing Pilot Project
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In 2020, the Society made good use of four premises it owned to operate
the first self-financed inclusive housing pilot project in Hong Kong
to promote disability inclusion. Reasonable rental and a good living
environment are offered to 14 singles with and without disabilities with
the hope of enhancing their quality of life and cultivating social inclusion
through co-living. The disability inclusion housing project pioneered a

model of inclusive housing in Hong Kong. %Eaﬁﬁ/&i&_ﬁ%&i{%ﬁ@
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The inclusive housing pilot project is named ‘Joyful Place’. The intention is to show that even a group
of people from different backgrounds can live happily together with mutual respect and establish true
friendship, with or without disabilities. It is hoped that the Government can refer to it when implementing
policies and measures for disability inclusion and transitional housing.
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Enhanced Birthday
Leave Entitlement
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With effect from 1 January 2021, all full-time
staff members’ entitlement of birthday leave
is increased from half a day to one full day.

Bk g B 2 &5t &
Employee Assistance
Programme
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The Society is committed to taking good care
of its staff’'s mental health. The Employee
Assistance Programme was launched on
1 October 2020. Staff and their family
members can now receive professional
personal consultation and counselling
services through a designated hotline.

5 AEINETENEEBE - BEEELE
TR R ZETREEEFENNGEL  FE
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The Society also conducted online workshops
with themes such as stress management,
zen painting and work-life balance to help
its staff relieve stress.

mHlEAEE (BRE) TEIER
Option Exercise for Staff to Transfer
Mandatory Provident Fund (MPF) Benefits
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An option exercise was conducted to give staff members the option of transferring their existing MPF
accrued benefits and new contributions to an alternate service provider under the Society’s MPF Schemes.
The Society conducted online workshops and uploaded the relevant information on the Intranet to inform its
staff of the details including the administrative arrangements of the exercise, key features of the services
provided by the two service providers, the fund choice and the risks involved in an account transfer. The
transfer of the MPF account took effect in 2020/21.
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Good Employer Charter
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The Society continued to be a signatory BE «W@i?ﬁ'gﬁ» S
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Charter 2020’ Scheme and was further of famify-
accredited as ‘Family—Friendly Good
Employer’ in recognition of its efforts in
promoting a family—friendly employment

culture.
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Mental Health Workplace Charter
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The Society participated in the ‘Mental Health Workplace Charter’ Scheme, and pledged to promote a mental
health—friendly workplace environment. The Society was further accredited as ‘Mental Health Friendly
Supreme Organisation’ in recognition of its effort in promoting mental well-being at the workplace, and

creating an inclusive and friendly workplace environment for colleagues coping with mental stress.

FARRHEBRE T

Care and Connection
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The Society appreciated its staff members’
unwavering dedication to service users during
the pandemic. To cheer our staff on, tokens of

ﬁB%WE‘«%ﬁé s nappily appreciation such as shopping coupons and

%"j—)})&;ﬂ%{%: R the yacuum
craff veceiving vacuum mugs were distributed to them.
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To uphold the spirit of open communication,
seven ‘Fu Hong Focus Group’ meetings, six
all-staff meetings, and three staff consultative
and development meetings were held in
2020/21. Through different channels, the
views of staff members are collected, and the
Society’s latest developments and strategies
are shared.

EIBELR rEIREAG.
é’;aH participating actively
in the ALL-Staff Meeting
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A photo shoot for
members of the 14tp
Staff ConsultatTve
Meeting

BT K
Staff Lucky Draw
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In view of the outbreak of COVID-19, the Society decided to cancel the annual staff dinner in 2021. 40 prizes
originally planned for Annual Dinner 2021 were given out in a lucky draw. The Chief Executive Officer
conducted the lucky draw after the Service Management Meeting held on 30 March 2021 and it was
broadcasted to all staff.

& HA AR 75 28

Long Service Award
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A total of 96 staff members received the Long Service awards in 2020/21. 94 of them have served for 10 to

25 years, and two, namely Ms. TO Mei Ling and Mr. SIU Hing Wah, have served for 30 years.

Besides, the Long Service Awards for 2019/20 were presented at six all-staff meetings held in 2020/21.
Mr. CHEUNG Keen Man has served for 35 years, and four, namely Ms. CHAN Yin Wah, Ms. IP Lan Ying,
Mr. TSE Siu Kay and Ms. LEE Siu Chui have served for 30 years.
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Awardees of Long Service Awards for 30 Years of Service (2020/21)

HEERE BEFRERTERRT BRBEE
Mr. SIU Hing Wa Eric, Service Director,
Vocational Rehabilitation and Development Services

HEEIONFEMAKEE LN  SERFHEREBRELFERTE
AORSC - BIRER=1TH 7T » AZENKRE —EEETBRELEWN
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RE - EINEEBH > BEFEROIENLEZEMEE

I joined Fu Hong Society in 1991, during a most vibrant era in the history of rehabilitation services in Hong
Kong. In the twinkling of an eye, three decades have passed. It has been my honour experiencing the growth
of rehabilitation services in Hong Kong with Fu Hong Society and to have devoted myself to ensuring the
well-being of persons with disabilities. During my years of service, | encountered various kinds of difficulties,
challenges, happiness and tears. | find that as long as | seize the opportunities, adjust my attitude, and work
with a sense of love and gratitude, the meaning and fun in my work would become clear. Last but not least,
| feel a deep gratitude towards my colleagues, service users, the families of service users, volunteers and
partners for making my life and work an exciting journey in the last 30 years.

HERXET ELFERANKPORBEBANINKRP L ARFEE
Ms. TO Mei Ling Rosetti, Service Manager, Sheung Li
Uk Adult Training Centre and Cho Yiu Adult Training Centre

T BEHNED |
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Work enriches my life!

| started serving as a Welfare Worker at Lai Yiu Adult Training Centre in 1990. That was how | embarked on
my journey in social work. Since then, | have amassed experience in different fields over the past 30 years.
Social work is the work of improving the lives of others through one’s own. In the past 30 years, | helped
people through the vicissitudes of life, and | witnessed hundreds of unique life stories filled with the value
of life.

In 2016, | came full circle as | was reunited with the service users and family members of the Lai Yiu Adult
Training Centre. That again was a source of sweet memories for me.

| cannot be grateful enough for the last 30 years of walking this enriching life journey with the Society and
my fellow colleagues.

AURBRURBZENEL - LRRABRBECRERETHN EIHZAE) 7RH% -

Congratulations to the above awardees who have served the Society all these years! The Long Service Award

presentation was held at all-staff meetings in 2021/22.

2019/20 £ E
STHEFRIIRBESERT
Awardee of Long Service Awards for 35 Years of Service (2019/20)

RERTE FHEZR 8%
Mr. CHEUNG Keen Man, Warden, Ching Lan Home

[AMOEH - EERAE—FR - REREEORERRE - BiSEs - AR AEERSIENRYE - A%
ALREGHIE - FRMAEAREDR  BEEEARTE |

ARREIE=1TZE  ItZ | BRENENARR > B8 URI L TEOSEENETIFNES ; 758
SHERHENAT > TEEIRBEBEARRBENAFERRNRVLL - MEAERBREBE - RENEFEHNE
BAEE |

35 years! | spent half of my life working at FHS in all that time which has come and gone so quickly. Over
the years, | have witnessed how Fu Hong Society has continued growing innovating and, developing various
new services while staying true to its mission. It has worked tirelessly for persons with disabilities, upholding
the rights of service users and actively contributing to social inclusion.

As the current pandemic tests our mettle, | can see that everyone on the team has stayed united in fighting
the pandemic. | empathise with service users who really wish to see their parents but cannot due to the
current situation. | look forward to the day when the pandemic ends so that they can resume their usual

learning routines.
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Awardees of Long Service Awards for 30 Years of Service (2019/20)

BRFRELLT BREE UHBRE
Ms. CHAN Yin Wah, Financial Controller, Head Office

ANMAEBMARBREAAREEB=1TF  A=BKRE—ENE
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BRRE - RERREOWHS - REBEEELEIME - HERKTE
HVBREE - RHESBEDNRF FEFTEAL

| have spent over 30 years in the big family of Fu Hong, and | am
fortunate to grow up with the Society. | sincerely thank the Finance
Department, Head Office and all service units for their cooperation
and support. | firmly believe that even if we face different challenges,
as long as everyone works together, all problems will be solved. It is
hoped to maintain the financial stability of the Society and provide
more appropriate services to the community.

EFEYLLT REZX EED
Ms. IP Lan Ying, Cook, Father Tapella Home

AEARR > AREESTHFEAE=THE  REHEEEERARGE -
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Before | knew it, it had already been 30 years since | started working at Fu Hong Society. | am thankful to
the Society for this Long Service Award and for recognising my contributions. Of course, there have been
various challenges over the years but | have been fortunate to have the support of my colleagues and the
trust of my supervisors during my years of service at Father Tapella Home, and the opportunity to do what |
am good at in a position that is right for me. All of that made me the person | am today. My hope is for all
of us to uphold the Fu Hong Society ideals by continuing to help the vulnerable communities.

HMIERTE REZRX BN IEE
Mr. TSE Siu Kay, Welfare Worker, Yuet Chi Home
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30 years — is that a third of one’s life? Or a half? Or what is it? | suppose
the answer varies from person to person. As | look back on the past 30 years,
the service users from various service units and the colleagues | have worked
with, so many different faces flash into my mind. As | start a new chapter of
my life, | hope to apply what | have learnt to my life, which will be enriched by

the wealth of beautiful memories | have amassed over the years!

FTINBLYT BMEZR w8 LEBHE
Ms. LEE Siu Chui, Social Work Assistant, Kai Hong Home
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What is it like to work at the same organisation for 30 years?

| was just a greenhorn when | first joined Lai Yiu Adult Training Centre but | knew then that | was deeply
drawn to the camaraderie at the Centre. | always loved being around my service users and colleagues. Over
time, of course, | experienced ups and downs but | constantly reminded myself to hold onto my passion.
The wish of Father Enea TAPELLA, PIME is to provide a dignified lifestyle for the minority with special
needs, and that has been the direction and impetus for the Society in its work. | still remember that one
year, during a retreat themed ‘Right from the Heart’, a colleague shared how one’s heart is still full after
each day of work.

Through this job, | have come to understand that there is no way of predicting the future — after all, we
do not even know for sure how today will turn out. We cannot take for granted the people we meet in our
lives, and for sure, the warmth | feel when accompanying our service users is something | will never forget.
| wish to take this chance to thank the service users, encouraging colleagues, and tolerant and nurturing
bosses who have been by my side and watched me grow. Let us continue to ‘Take the Lead, Meet the
Need with Love’!
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Staff Training and Development

PBEEANEE

Flexible Training Mode in Response to
the Coronavirus Pandemic
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The coronavirus pandemic brought exceptional

challenges to Hong Kong. In light of the infection

control measures, some of the training programmes

were delivered via online or hybrid learning modes

to create a positive learning experience for our staff

members.

EHEE - BILEEHTEMIT. BRRERN
FrEREEH, TARHEZHEEICHERAE
Crisis management - staff members learnt about
the concepts, theories and hands-on applications
relating to specific scenarios to do with the
recent pandemic
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Diversified Training
Programme in Response
to Strategic Development
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In the past year, a series of diversified staff
training programmes was organised in
response to the strategic development of
our Society and the training needs of
our colleagues. In response to the ageing
of our service users, a series of training
programmes such as Caring for Elderly
Persons with Intellectual Disabilities, Dementia
Assessment for Persons with Intellectual
Disabilities, Dental Care, Nutrition, Swallow
and Feeding was organised to equip our
staff with knowledge and skills to respond to
the emerging needs of our ageing service
users. Other training activities such as
Workshops on Individual Training Skills,
Outcome Assessment and Understanding of
Autism were also held to enhance our
colleagues’ capacity in delivering training

services and caring for our service users.

tboh - AEEEIBHAEFT A EIERISENER TBIFRINEE - BRMNRES R R (ICF)  M@EMEEEI - /M
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In addition, various workshops were held to enhance our colleagues’ capacity in conducting holistic

assessments and support the implementation of the ‘International Classification of Functioning, Disability

and Health’ (ICF) framework in our services. The Society strives to enhance our service users’ quality of life

through the prioritisation of their needs, person—centred intervention plans and evidence—based service

evaluation.
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In view of the impact of the pandemic, an expert
was invited to host ‘Crisis Management’
Workshops for our managerial staff and support
us in developing a Crisis Management Plan in order
to minimise the negative impact on our service
delivery in times of crisis. The management
competency of our managerial staff was
enhanced through training activities such as
Effective Corporate Governance Workshop,
Strategic Planning Sharing Workshop, and
Workshop on Service Quality Standards.
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Throughout the years, the Society has supported its staff in exchange experiences and the acquisition of new
knowledge through overseas training programmes. Our colleagues are also encouraged to share their work
experience on global platforms. However, all overseas learning activities were suspended due to the impact
of the pandemic. Our staff could only share their knowledge and experience with other experts through online
conferences, such as the 6th International Symposium: ICF Education held in Brazil, as well as the Hong Kong
Mental Health Conference 2020. The 24th Rehabilitation International World Congress in Denmark which
was scheduled to be held in September 2020 was postponed to September 2021 and turned into a virtual
conference because of the pandemic. Eight of our colleagues will present their papers and share them with
overseas experts through the virtual meeting.
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ment to the Society
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INNO Power@JC Fellowship
for Social Workers
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Three colleagues were elected as the social work
fellows of INNO Power@JC Programme in 2019 and
2020 respectively. They went through a series of
training together with the buddies from our Society.
With the support of the Hong Kong Jockey Club,
three pilot service projects applying their innovative
ideas have been launched.
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Management Staff Development Programme

KEEETEINERGENEBENEEENIE > IBEEFNE THABERKNEBEAT - UEFREENES -
fFap ~ BEMKBUER - R2016FER2018FDIETE—REZE THREEER : AT REREIEEL
BEN+2EEREEET2N—RIABT/\ELNEZIIRRE - HEZIREDRETBEANERERES
HEE TEmANBRE,  REESRENA Classified Post HR Appreciation Awards 2020, 123/l E2
BEREBER  UREAZAFINATHREMBREE -

To nurture outstanding management staff in a systematic manner, and to realise the vision and mission of
the Society while exercising effective corporate governance for its healthy and continued development, the
Management Staff Development Programme was launched in 2016 and 2018 respectively. More than 40 high
performing professional and management staff members were equipped with management competence in a
well-structured 18—month training programme. This programme was awarded ‘HKIHRM HR Excellence
Award’ and ‘Classified Post HR Appreciation Awards 2020’, granted by the Hong Kong Institute of Human
Resource Management (HKIHRM) and the South China Morning Post respectively. The awards recognised
our effort in supporting the growth and development of our staff.
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The entire solar power generation system
was designed by the ‘CarbonCare InnolLab’
and installed on the roof of the east wing
of the Rehabilitation Centre. The project
was approved by the relevant government
departments, commencing in July 2020 and
completed in November the same year. A
total of 174 solar power panels were
installed. The maintenance service contract
is up till 2033. During this period, the
‘CarbonCare InnolLab’ and the Rehabilitation
Centre will share the revenue from the sale
of electricity generated according to the
agreement.
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With the completion of the project, the Hongkong
Electric Co., Ltd. started to supply electricity on
23 December 2020, and the solar power generation
system at the Rehabilitation Centre also started
operating formally. In its first four months of

operations, the system produced more than 26,000

SERH
= = A tew of the solar
Abird eyiw\;n system value exceeded HK$100,000. This plan makes good

o T eAFRRE kilowatt—hours of electricity, and the on—grid electricity

power generd
use of idle space and renewable energy to reduce
pollution. At the same time, the amount of buy—back
electricity obtained will enable the improvement of

services, creating a win—win situation!
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In addition, greening and gardening are environmental protection projects actively promoted by the Society.
Among them, Yau Chong Home, a Supported Hostel that mainly serves persons with mild intellectual
disabilities, has made good use of recycled materials continuously for many years. Its staff and service users
work together to create a garden landscape by using discarded tyres, old clothes and the stone pillars that
were left over from a fire safety project. After careful design and decoration, they were transformed into
beautiful garden features such as lifelike scarecrows and a gorgeous castle reminiscent of Disney World.
Through their participation and involvement, our service users became more environmentally aware. At the
same time, the surrounding residents also appreciated the value of waste utilisation in the beautification of
the hostel. The ‘garden’ has become a photo—taking spot for many visitors, and the wonderful outcome is a
message of disability inclusion in itself.
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At the beginning of this year, the management
of the Society set up a working group to
review relevant policies, guidelines, measures

BIEE A i . and their effectiveness, and formulate work
Us = %R o .
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In 2020/21, the Society was unable to organise large-scale in-person social
inclusion activities as the COVID-19 pandemic raged and traditional fundraising
events had to be suspended. Fortunately, corporate partners and organisations
continued to join hands with the Society in our fight against the virus. These
corporate partners and enthusiastic organisations, along with kind-hearted
individuals, donated epidemic-related resources and supported our social
inclusion work by donating to two of the Society’s fundraising programmes.

The community and organisations also purchased products made by service units
under our Vocational Rehabilitation and Development Services, and supported
our GERMAGIC long lasting anti-viral coating service provided by Hong Yung
Services Limited, one of our social enterprises set up to diversify training and
employment opportunities for persons with disabilities. Even though visits had
been suspended, members from our corporate partners and organisations
contributed in cash, in kind and through efforts to promote social inclusion by
participating in online collaborative activities and voluntary work.

1A B

Donations
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The COVID-19 situation remains very volatile. While dealing with the impact of the epidemic,
the Society is grateful that many enthusiastic organisations and kind-hearted individuals have
donated resources and sponsored our service units so that they can benefit from the GERMAGIC
long-lasting anti-viral coating service. Their generosity helped to take some pressure off
persons with disabilities and their families, and most importantly, it created a virus-free
environment for our service users.

Between April 2020 and March 2021, the Society received a lot of epidemic-related resources
and distributed them to over 4,100 persons with disabilities and their family members. UPS,
WiseGiving Charitable Trust together with Child and Adolescent Financial Education Fund
Limited, and The Bank of East Asia, Limited respectively donated US$15,000 (equivalent to
HK$116,000), HK$110,000 and HK$100,000 either in cash or in kind for anti—epidemic purposes.

ENEEMBERE
Funding for GERMAGIC Long-Lasting Anti-Viral Coating Service
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The Society is grateful for the donations
from the corporations and foundations that
funded our social enterprise Hong Yung
Services Limited, which made it possible for
the GERMAGIC long-lasting anti-viral
coating service to benefit disadvantaged
groups. It effectively helped to provide
comprehensive protection as well as job
opportunities for persons with disabilities.
This is a perfect example of win-win B ettt

cooperation between the commercial sector Fighting the pandemic : ,
'h solidarity

and our social enterprise.
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The corporations and foundations that supported this
effort included: Chinachem Group, which donated a
sum of HK$220,000 to fund GERMAGIC long-lasting
anti-viral coating for 20 service units with a surface
area of 110,000 sq. ft. in Kwai Tsing District twice in
six months; WiseGiving Charitable Trust and Child
together with Adolescent Financial Education Fund
Limited, which generously funded the coating service
for eight service units with a surface area of 40,000
sg. ft. in total, including a service centre for children
with special needs, a district support centre for
persons with disabilities, an integrated community
centre for mental wellness and workshops; Sun Hung
Kai Properties funded transitional social housing run
by other social welfare organisations to receive the
GERMAGIC long-lasting anti—viral coating service.
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Owing to the pandemic outbreak, all physical fundraising activities were postponed or cancelled this year.
However, the Society launched several online fundraising programmes to show that love lives on in this world.
The pandemic did not deter kind—hearted individuals, corporate partners and enthusiastic organisations from
promoting the services of the Society and making various donations. In summary, the Society raised a total
of around HK$ 3,000,000 in 2020/21.

rygp B =F1 518 2020
Donation Scheme 2020
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Fu Hong Society has been providing services for persons with disabilities and promoting social inclusion
for more than 40 years. In order to fill the service gaps, the Society has developed diversified non—subvented
services, such as services for children with special needs, social enterprises, inclusive housing pilot project,
inclusive art projects for persons with disabilities and Family Care Homes. Donation Scheme 2020 was
specially launched by the Society to encourage the community to donate HK$2,000 in support of the above
non-subvented services.
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Donate Red Packets 2021 Partnership
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The support of the Society’s corporate partners is an indispensable force in promoting social

HE — '® - #17) REZIELEE UHEEE inclusion.
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FIBEx
Every red packet
In celebration of the Chinese New Year, the Society has turned 1pt, .

doubje blessing ﬁ ﬁ E Eﬁ ll‘;ig

launched ‘Donate Red Packets 2021’ to encourage

e >

SNOILVOINNNINOO J1VHOdHOD

the community and corporate employees to donate
their red packets, an act that would extend the
blessings of their elders and relatives, and the
love of benevolent individuals in support of our
non—-subvented service — ‘By-Your-Side’ Family
Support Pilot Project. This project assists with the
life planning for persons with disabilities and takes
some pressure off caregivers. Let us walk together
with LOVE and promote social inclusion!

BRXEF T#ER) AREEXEFE

Support ‘Joyful Place’ Inclusive Housing Pilot Project

MR EREEEEDER-FINANEELSHE - RESRRATR—MRALREGENESREER
5 A MREEER - FrEAEESREERALEFIBLE — T8 8tAa T IEAEHREZZERR
BERE > BHEEAHEAERAROES - BitRELSHRA -

The ‘Joyful Place’ Inclusive Housing Pilot Project is a non—profit inclusive housing scheme pioneered by Fu
Hong Society, the first of its kind in Hong Kong. This project aims to cultivate social inclusion through the
creation of a co-living environment in the community for singletons with and without disabilities. We are
grateful to have received the donation of HK$200,000 from the Aberdeen Marina Club to purchase furniture
for 14 sub-divided flats and co-living spaces, which provide opportunities for the residents to share their
lives and interact.

BUESE. fhigums
ERDB. prEsr)
A we“—FuknTshed SuT‘te
with the bathroom and
toilet Partitioned
from each other, ajfy
Comfortabje and tidy|

Caring Company Scheme

2020/ 21 FEASMINRBNTABER » F5F
BErDE  EFELERFTHUESEE 'BHR
BEIE &k TRORERE IR -  AERHE
RAEEBFIRIRAONHEIERF - SRS
BB —RENERNLERRIER - E1)
BEMAREAZRAEZTIRY - HEHAR
RORBRR -

In 2020/21, the Society successfully nominated a total of 95 companies, professional bodies and chambers
of commerce to receive the ‘Caring Company’ and ‘Caring Organisation’ logos. The Society thanks them for
their efforts in maintaining a long—term partnership with the Society and continuing participation in our
voluntary services in different forms even when we could not work together to organise inclusion projects

during the pandemic.
S
Rotary Clup of Tsuen Wan

2 oM R
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B8 THER) ARNEEAXSMEFENERE
Donation of Small Home Appliances for
‘Joyful Place’ Inclusive Housing Pilot Project

FSBRARADEN ERET TSR
HBEEEHHE  OEBWY  BE -
TR - HORE - BEIE - BTHE B
f © EITRRER G - i R AR
—5 7] e

Goodway Electrical Enterprise Limited
donated small home appliances, including
irons, hair dryers, rice cookers, microwave
ovens, induction cookers, soup makers,
blenders, upright vacuum cleaners and
coffee machines, to the ‘Joyful Place’
Inclusive Housing Pilot Project to support
social inclusion.

BE THRE -Rmi XEBREALINME
Purchasing Fu Hong’s Products to Support
the Employment of Persons with Disabilities

SRTHENFSHAERBEBERFREZ KR - Rm - B BRUERIEZREEHS  FTRBEE
i MEEMKRGermagichiEREEM - XIHFABRRALHFITIIRAISMEKE -

Many corporate partners have purchased the products handmade by our service users, including Madam
Hong’s cookies, upcycled products, handmade leather products, and GERMAGIC anti-viral and sterilisation
products to support vocational training and create employment opportunities for persons with disabilities.

HAEEREMFEARAREERE

Christmas Gifts for Children with Special Needs

BRI AR EREY FRERZ D OMEBRP LS
URFBERAE AR LEROE  EB— (AR -

The Aberdeen Marina Club gave Christmas gifts to each of
the service users at Hin Dip Hong Yee Centre and Hin Dip

Centre, wishing them a joyful Christmas.

& B 2 it 2 1lo 15 5l Bt

Art Training Courses

AEEEL D FERASERRIZERARASEERTEERM
S HEMEHI - TERtPIRIFRRFE2021FEERAT
EEfe BFE - BE S AR MRER R A LNEMERE -

For the fifth year in a row, Top Dynamic International
Holdings Limited sponsored service users to attend art
training courses and selected some of their paintings for
publication in the company’s 2021 Desk Calendar, making
it possible for more people to know about the artistic
potential of persons with disabilities.

e B
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rFRNEE/NE) FE

“Yellow Receipt Campaign’

AEEKE(ER)BERRASBHEMREH
MNRBHE L —  TEESHESFYSH - =BFAR
BERMELETER

The Society was invited to be one of
the beneficiaries of the ‘Yellow Receipt
Campaign’ launched by AEON Stores (H.K.)
Co., Limited. In addition, AEON also donated
electrical appliances to the Society’s service
units to improve our service users’ quality

of life.

BLOREERERTD
Citybase Charity Sale

BEBOEIRET BOREERE) B IEFASHAE
PHZERBE 2 — > BOMSREREHASNIERALRE -

The Citybase Volunteer Team organised the ‘Love Bear Charity
Sale’ and invited the Society to be one of the beneficiaries. Some
of the funds raised would be donated to support our services for
persons with disabilities.

EFESETLEE
Corporate Volunteer Activities

2020/2021FERRIERE » FERFBEVALEFHINGFER - ESEFHOURRTEAFELAERBERE > 8
1 R EHENEE) - BENRERERTENE - ABRREATITRRFERO °

Owing to the epidemic situation in 2020/21, all visiting arrangements were suspended for our service units.
Different corporates cared for our service users in different ways, including online inclusive activities,
collecting and delivering epidemic-related supplies, cheering persons with disabilities up and showing
them care.

UNIQLO

JOYCE Boutique

2 oM R
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Media Reports

AERNHEBFRANBRRARIER » SMHARMAS » HEXRZIRTE > DISBHEREEE > nEHE 2020/21FEH B BB/ TAIHRE

AREAGRIFT Z ~ RAMPIEBEALNOREIRZF - NEBIE  BERE - BEATIE - HCBERT - BERERBZERS - BEEEM - MEMSHEES -

The Society uses a variety of media platforms to put out messages of social inclusion and to In 2020/21, more than 60 news articles reported on the Society’s services

promote our services to different sectors of society. The sharing of such information helps the on various media platforms

community understand our services further, and raises awareness and support for persons These included: Family Care Homes, employment of persons with disabilities, catering services of social

with disabilities. enterprises, Vocational Rehabilitation and Development Services, arts for persons with disabilities, and
TEEEUR AGERMAGICEEE X RFEE K, =hE donations of epidemic-related resources, among others.

Report of the press conference of Hong Yung
Service Limited appointed as the GERMAGIC
Coating Specialist by HKUST

MEREI B R AL HREEE ) 5P

Report of support services for persons with

disabilities’ carers

BIWAZEHRE Report of City Cafe

2 oM R
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Organisation Chart

(BiZAs at 30/8/2021)

B 75 4% BE
Financial Controller

| R

B BB R EE
§% Administration &
IT Manager
>
U
0
z
o ANEREE
f—R Human Resources
@ Manager
EERR
RREWE

Secretary to
Council & Chief
Executive Officer

ey

Chief Executive Officer

R 4RE (NWERE)
Service Director
(Kowloon West)

ERBLAFNERF O
Chak On Adult Training Centre

RIVERAGNABR T
Cheung Sha Wan Adult
Training Centre

BFER AN
Cho Yiu Adult Training Centre

REZZR
Father Tapella Home

REFRAN A G AR A0

Lai Yiu Adult Training Centre
BIREIZR

Lai Yiu Home
EFZERAGNGRA

Sheung Li Uk Adult
Training Centre

RAEHOE R IR ERRT &

Extended Care Programme

- RIDER AR -
Cheung Sha Wan Adult
Training Centre

- EZFERBAGNISRAIL
Sheung Li Uk Adult

Training Centre

FRAEOE E IR ERRT &I/
FTEEREARTS
Extended Care Programme/
Residential Respite Service
B AFIRA

Chak On Adult

Training Centre

BE%ERE

Audit Committee

A BB AT AR IR
Internal Auditor

RB4EE (BEBRE)
Service Director
(Hong Kong Island)

BEZE
Ching Lan Home

B2 B A FIARA O
Hing Wah Adult
Training Centre

BEZR
Oi Wah Home

BEER AN
Si Lok Adult Training Centre

TaEE RGO
Yi Lok Adult Training Centre

H B2 REAR TS
Day Care Services
BEYR

Oi Wah Home

FRAERR DML /R IR BRI
Extended Care Programme
- B R \BNIRAR G
Hing Wah Adult
Training Centre
- BEERAGNIERA L
Si Lok Adult
Training Centre
- taFERLAGNIERAR G
Yi Lok Adult
Training Centre

MR R TE

Research and Statistics

AHEE

Knowledge Management

= A E E E K

Senior Management

e

Chief Executive Officer

R

Ms. TSUI Kwan Yin Frankie

BliEEE (RENER)
Deputy Chief Executive

Officer (Capacity
Development)

BEEXL

Ms. MAK Yun Wan Silvia

BlE®E (RFEEE)

Deputy Chief Executive Officer
(Service Operation)

AR#% 48 (CHRBRIER)

Service Director
(Sha Tin & Kwun Tong)

ERRAFNERA T

Chun Shek Adult Training Centre

BEBEZR

Kai Hong Home

RIS AR AFIAR AR Ly

Kai Yuet Adult Training Centre

AZE P AFIAR AL

Lok Wah Adult Training Centre

NEF Bl A G AR AR Ly

Shun Lee Adult Training Centre

KA AFNARA L

Wo Che Adult Training Centre

FRAE/OVE R IR BEA T &

Extended Care Programme

- BARMAFNGRAC

Chun Shek Adult Training Centre

FRREF/OVIE /R BR R AT &1/
EXEEELE
Extended Care Programme/
Residential Respite Service
- B35 R A SRR

Lok Wah Adult Training Centre
- IR EZ AFNARAR O

Shun Lee Adult Training Centre
- BUIR ARAFNARAR L

Kai Yuet Adult Training Centre
- BERZR

Kai Hong Home

KREAZRE
Family Care Homes
- et

Encounter Family
- B

Radiance Family

- RBAET
Splendor Family

BlERE (RIFEE)

Deputy Chief Executive Officer
(Service Operation)

ket

Ms. YEUNG Pin Mui Maggie

(%% Effective 1/10/2020)

EERIRERE (RFFEE)
Acting Deputy Chief Executive
Officer (Service Operation)
FlRREE

Mr. WONG Kin On Leo

(EZ Till 26/10/2020)

ART54RES

Service Directors

MERSEE (MERE)

Mr. POK Fook Sun (Kowloon West)
(EZE Till 16/4/2021)

AR 75 42 B (EFIRTEAE)
Service Director
(Tuen Mun & Yuen Long)

BERZR
Kit Hong Home

REAAFNGRAC
Leung King Adult
Training Centre

ISR B AGNIAR R
Shan King Adult
Training Centre

RIBZR

Tin Yiu Home

FERZR

Yau Chong Home

BRI R IR EERTE

Extended Care Programme

- LIS A AFNARH O
Shan King Adult Training Centre

RAEFOEEIRERGTEI/
F1E L AR

Extended Care Programme/
Residential Respite Service

- REBAFNBRA
Leung King Adult Training Centre

EIEREHBERS

BALRK T (LEEAR)
Ms. POON Hung Yin Anita
(Kowloon West)

(34 Effective 1/4/2021)

tHRREASEE (BB E)

Mr. HU Qi Ming Vincent
(Hong Kong Island)

(35 Report Duties 5/7/2021)

LYt
(THEEER)

Ms. NG Mei Mei Freda
(Sha Tin & Kwun Tong)
(358 Report Duties
14/12/2020)

iRz %+ (BPIRITEE)
Ms. YAU Pui Fan Katie

(Tuen Mun & Yuen Long)
(EZ Till 11/8/2021)

HEEE L (LEIERT)
Dr. WOO Chi Wood
(Community Support Services)

HEEEL (HEEREERE)

Dr. FONG Fu Fai Steve

(Community Mental Health Services)

BEERE HMERERZRERY)

Mr. SIU Hing Wa Eric
(Vocational Rehabilitation and
Development Services)

BERE (EHER)

Deputy Chief Executive Officer

(Capacity Development)

AR 75 48 &=
(HEZIZR)

Service Director
(Community Support
Services)

EHRAO
Hin Dip Centre

BRSO
Hin Dip Hong Yee Centre

RERERERL
Sensory Integration
Therapy Centre

RKEHhE ZE A0
Tin Shui Wai District
Support Centre

RMEE
Facility Management

BEAREREREE
Communications &
Resources Development
Manager

Nursing and Allied Health Services

B A RARTS

Agency-based Physiotherapy Services

BRI A RARTS

Agency-based Occupational Therapy Services

IS S 5 A RIRTS

Agency-based Speech Therapy Services

HEIBER AR OIZARTS

Agency-based Clinical Psychological Services

EIRIRERARTS

Health Care Services

AR 7% 48 &=
(ML EIBHEEERRTS)

Service Director
(Community Mental
Health Services)

REFLEER
Rehabilitation Centre
Management Office

RIS Rt

Sunrise Centre

MEZR

Yuet Chi Home
RITZR

Yuet Hang Home

MEFZR

Yuet Kwan Home

Y18 R 2 SR ARTS
Agency-based Peer
Support Service

BTE

Training Department

REEXZ AR

Family Support Services

IEEREER EF -

BRI HHGE

FHS ‘BEST BUDDIES HONG
KONG’ Movement — Jockey
Club Social Inclusion Project

HEvEiTEtE)
Inclusive Art Project

BpF54EED
Financial Controller

RRomcEE 2 £
Ms. CHAN Yin Wah Eva

TR E MRk
Administration & IT Manager
RIGFRt

Ms. LAl Siu Fun April

ANEIREE

Human Resources Manager
RER+

Ms. LEUNG Pui Lin Angela

Bl 75 42 BS

(B R E R B ERTS)
Service Director
(Vocational Rehabilitation
and Development Services)

REZR
Cheung Hong Home

ESg0EATIS
Jockey Club Shek Wai Kok
Workshop

EIT e g sl
Kwai Hing Vocational
Development Centre

R 15
Ngai Shing Workshop
BIEZR
Ngai Shun Home
REREL RS
Work Extension Programme
- BEREREATE
Jockey Club Shek Wai Kok
Workshop
- BHETI5
Ngai Shing Workshop

SRR A T TEREIET &
On-the—job Training
Programme for Persons
with Disabilities

LN
Supported Employment

FREARTF A BRAE]
(HEEH)

Hong Yung Services Limited
(Social Enterprises)

S301AN3ddVY
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RBEAMA/GTEILE —B
Overview of Service Units / Projects Location
(BZE As at 30/6/2021)

PRFS AR
BHaER % 5

Addresses and
contact details of
Service Units

New Territories

NiE

Kowloon

BEES
Hong Kong Island

m EHBE m NEE m i 57
Hong Kong Island Kowloon New Territories

WEE TERE GERE THU
Office Tel. No. Fax No. E-Mail Address

BER Head Office

[ "| BB NSRS SETLR G/F., No. 2A Po On Road, Cronin Garden, 2745-0424  2786-4097  fhs@fuhong.org
{REE T RA T Sham Shui Po, Kowloon, Hong Kong

BEPLEER Rehabilitation Centre Management Office

ﬂ] BEPRGENTRR G/F., FHS Rehabilitation Centre, 2214-2501  2870-1216  rcmoadm@fuhong.org

BEZBEEROHT 85 Yue Kwong Road, Aberdeen, Hong Kong

Q {=1-1 e
ARESENL BEGE GERE BHtL
Service Unit Tel. No. Fax No. E-Mail Address

R AGNERAR Adult Training Centre

ERR AR Chak On Adult Training Centre 2788-2533 2784-6615  coatc@fuhong.org
] NEERKIS B LR EE RIS No. 1 — 10, Ground Floor, Wah Chak House,
T —ZE+IR=E Chak On Estate, Sham Shui Po, Kowloon

[\

AR
]hﬁﬁ%ﬁﬁ#ﬁ£+£%
VD ERO IS

Cheung Sha Wan Adult Training Centre 2360-0364 2361-1467 cswatc@fuhong.org
3/F., Cheung Sha Wan Community Centre,
55 Fat Tseung Street, Sham Shui Po, Kowloon

|\

Ak 75 B8 {iI
Service Unit

FXAGN&RAR Adult Training Centre

AT R A
ﬂ]ﬁﬁ%ﬁ@%@ﬁ%@ﬁ?

SR A
m R EEAIEIB T

SR AL
[l] R EE AR
M- ZNEALEE
SH A
m SRR B B T

FVEESERA S EER YN

’I-I B A FAR A
EERIUT

B R AR

m RIS A ALE
Stesg=
EERAANIESD

m PEERK ST
RRE AT

TVBEBRYEIERI TR FRAE

“1 BB AFNARAR
ZETNEC+—RE

ERPRCENTRR

ﬂ] BEERLAGNERD
REERETO_E

PSR A SR

[l] BB atE\ L ao
HEmEETL I
BRI

“1§%n%§ﬁﬁﬁ@m%
[y ee) i
=R

Fa/Ee (REEEALD) Home / Hostel (Severe Intellectual Disabilities)

NEERKIZRIBEFE

ﬂ] ELBLAGNERA
HF—=+RE

RES%
M]ﬁﬁ§ﬁ6@%%E%@
T _z—shgs

AL

[l] R EE AR
M- ZNEALE
R A G

m FREARENEBISAR
L ZZME

BRHALGEL
m 3R PR R R

3 A S
m BT R D
T

NERIE ASIgEsty
m BB IRR DR RS
SHtmE- s

Cho Yiu Adult Training Centre

G/F, Kai Kwong House, Cho Yiu Estate,

Kwai Chung, New Territories

Chun Shek Adult Training Centre

G/F., Shek Ying House, Chun Shek Estate,

Sha Tin, New Territories

Hing Wah Adult Training Centre

Room 401 — 409, 4/F., Wo Hing House,
Hing Wah Estate, Chai Wan, Hong Kong

Leung King Adult Training Centre

G/F., Leung Shui House, Leung King Estate,

Tuen Mun, New Territories

Lok Wah Adult Training Centre

G/F., Hei Wah House, Lok Wah South Estate,

Ngau Tau Kok, Kowloon

Shan King Adult Training Centre

Unit 3, Level 3, Community Recreation Building,
Shan King Estate, Tuen Mun, New Territories

Sheung Li Uk Adult Training Centre

G/F., No. 2A Po On Road, Cronin Garden,

Shamshuipo, Kowloon

Shun Lee Adult Training Centre
Unit 14-21, 3/F., Lee Hong House,

Shun Lee Estate, Kwun Tong, Kowloon

Si Lok Adult Training Centre
2/F., FHS Rehabilitation Centre,

85 Yue Kwong Road, Aberdeen, Hong Kong

Yi Lok Adult Training Centre
3/F., FHS Rehabilitation Centre,

85 Yue Kwong Road, Aberdeen, Hong Kong

Kai Yuet Adult Training Centre

3/F & 4/F, Kai Nang Integrated Rehabilitation
Services Complex,4 Fuk Tong Road, Kwun Tong,

Kowloon, Hong Kong

Chak On Adult Training Centre
Unit 1-10, G/F., Wah Chak House,

Chak On Estate, Shamshuipo, Kowloon

Father Tapella Home
Unit 201-209, Shek Fong House,

Shek Wai Kok Estate, Tsuen Wan, New Territories

Hing Wah Adult Training Centre

Unit 401-409, Wo Hing House, Hing Wah Estate,

Chai Wan, Hong Kong

Lai Yiu Adult Training Centre

Unit No. L204, Shopping Centre, Lai Yiu Estate,

Kwai Chung, New Territories

Leung King Adult Training Centre

G/F., Leung Shui House, Leung King Estate,

Tuen Mun, New Territories

Lok Wah Adult Training Centre

G/F., Hei Wah House, Lok Wah South Estate,

Ngau Tau Kok, Kowloon

Shun Lee Adult Training Centre
Unit 14-21, 3/F., Lee Hong House,

Shun Lee Estate, Kwun Tong, Kowloon

BEERS
Tel. No.

2370-3836

2699-2969

2558-0244
2558-0245

2454-5223

2796-9273

2464-6126
2464-6127

2958-0331

2341-6357
2763-9024

2214-2523
2214-2522

2214-2534

3611-6437

2788-2533

2490-9080
2415-2731

2558-0244
2558-0245

2745-0014
2745-0015

2454-5223

2796-9273

2341-6357
2763-9024

BEIRE

Fax No.

2742-6217

2699-2976

2558-4269

2454-5458

2758-6691

2462-5050

2729-3581

2304-0287

2870-1210

2870-1207

3460-4794

2784-6615

2415-4000

2558-4269

2310-8177

2454-5458

2758-6691

2304-0287

Ik hE

E-Mail Address

cyatc@fuhong.org

csatc@fuhong.org

hwatc@fuhong.org

lkatc@fuhong.org

lwatc@fuhong.org

skatc@fuhong.org

sluatc@fuhong.org

slatc@fuhong.org

rcslatc@fuhong.org

rcylatc@fuhong.org

ktkyatc@fuhong.org

coatc@fuhong.org

fth@fuhong.org

hwatc@fuhong.org

lyatc@fuhong.org

lkatc@fuhong.org

Iwatc@fuhong.org

slatc@fuhong.org

S301AN3ddVY
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RSB TEME GHERE =
Service Unit Tel. No. Fax No. E—Mail Address
RERR AR Wo Che Adult Training Centre 2692-6606 2693-0816  wcatc@fuhong.org
[I-‘ SR EARERRAIEH T G/F., Tai Wo House, Wo Che Estate, 2694-9672
Shatin, New Territories
BB B AR Kai Yuet Adult Training Centre 3611-6437  3460-4794  ktkyatc@fuhong.org

|

|
|

BENEBIERIEENR
FRREAR B BRERIBEAIE
—igRME

3/F & 4/F, Kai Nang Integrated Rehabilitation
Services Complex, 4 Fuk Tong Road, Kwun Tong,
Kowloon, Hong Kong

B (BRERRERREMEAL) Hostel (Severe Physical Disabilities with Intellectual Disabilities)

BEERAFNBRAT
FERFRCEN\TAR
KEEREETLIE

TAFERLAFNARA T
FRMFRCEN\ AR
FEESREETL=E

RE (PEESRAL)
REZR

MRS RREIEE
TR+ —ENTRE

RIEZR
BERFRCGEN\ TR
KEERETL—1E

Si Lok Adult Training Centre
2/F., FHS Rehabilitation Centre,
85 Yue Kwong Road, Aberdeen, Hong Kong

Yi Lok Adult Training Centre
3/F., FHS Rehabilitation Centre,
85 Yue Kwong Road, Aberdeen, Hong Kong

2214-2523
2214-2522

2214-2534

Home / Hostel (Moderate Intellectual Disabilities)

Cheung Hong Home
2/F., Unit 21-40, Hong Wo House,
Cheung Hong Estate, Tsing Yi, New Territories

Ngai Shun Home
1/F., FHS Rehabilitation Centre,
85 Yue Kwong Road, Aberdeen, Hong Kong

2495-6163

2214-2512

2870-1210

2870-1207

2497-6178

2870-1213

rcslatc@fuhong.org

rcylatc@fuhong.org

chh@fuhong.org

rcnsh@fuhong.org

BERS Supported Hostel

i

—\
|

|
|
|

|
|

|
|

2R
REPIBILEEILAR

ZhINE

EIERE

BEZR

R EPIAEIRESE
(HES:US

BHZR
BERLRRE=R
RELBRAIITRER
SRS EEFEZRIE

BEZR
AR R IS AR
L ZZmE

BEZR
ERNBRRE=NRE
RRAIHTRERR
BRBEESFE—R i
RigZ R
ARRKERIBIBEIEE
—Ri2AE

BEZHR

BENEBIERIEENR
FUREAR B RERRIBAIE 42

B E5E%E AT AR EREERTS

BEZR
ERNERRE=RRE
RABRAITRER

ERHEESFE—R 12

RIKEHE ST
AR RKERZMARIZRIEA
BAAE—EEATTRE

Yau Chong Home
396 Castle Peak Road, Castle Peak Bay,
Tuen Mun, New Territories

Care and Attention Home

Kit Hong Home
Annex Block, Hing Tai House, Tai Hing Estate,
Tuen Mun, New Territories

Ching Lan Home

3/F. & 4/F., Block F, Senior Staff Quarters,
Pamela Youde-Nethersole Eastern Hospital,
3 Lok Man Road, Chai Wan, Hong Kong

Lai Yiu Home
Unit No. L204, Shopping Centre, Lai Yiu Estate,
Kwai Chung, New Territories

Oi Wah Home

1/F. & 2/F., Block F, Senior Staff Quarters,
Pamela Youde-Nethersole Eastern Hospital,
3 Lok Man Road, Chai Wan, Hong Kong

Tin Yiu Home
1/F. & 2/F., Wing A, Yiu Lung House,
Tin Yiu Estate, Tin Shui Wai, New Territories

Kai Hong Home

2/F, Kai Nang Integrated Rehabilitation Services
Complex, 4 Fuk Tong Road, Kwun Tong,
Kowloon, Hong Kong

2404-8538
2404-8518

2484-1000
2412-7611

2896-2123

2896-2484

2742-1112

2896-2543
2896 2949

2617-6161

3611-6406

Day Care Services for Persons with Severe Disabilities

Oi Wah Home

1/F. & 2/F., Block F, Senior Staff Quarters,
Pamela Youde-Nethersole Eastern Hospital,
3 Lok Man Road, Chai Wan, Hong Kong

Tin Shui Wai District Support Centre
Units 501-502, 5/F., Ancillary Facilities Block,
Tin Chak Estate, Tin Shui Wai, New Territories

2896-2543
2896 2949

2486-3030

2404-8745

2401-0045

2896-2496

2431-7856

2896-3673

2448-4242

3460-4522

2896-3673

2744-1812

ych@fuhong.org

khh@fuhong.org

clh@fuhong.org

lyh@fuhong.org

owh@fuhong.org

tyh@fuhong.org

ktkhh@fuhong.org

owh@fuhong.org

dsc@fuhong.org

Ak 75 B8 {iI
Service Unit

EEME SAEMRB
Tel. No. Fax No.

EE Bl i it
E-Mail Address

FABEZ R 3611-6406
ﬂ] BB EBIEREENSRRAE

ERERBAIETIE

Kai Hong Home 3460-4522  ktkhh@fuhong.org
2/F, Kai Nang Integrated Rehabilitation Services
Complex,4 Fuk Tong Road, Kwun Tong, Kowloon,

Hong Kong

LFEIMEREERIZHL / I15 Intergrated Vocational Rehabiliation Services Centre / Workshop

Kwai Hing Vocational Development Centre 2426-1514 2426-1769 khvdc@fuhong.org

G/F., Block C, Sun Kwai Hing Garden, 151-165
Tai Wo Hau Road, Kwai Chung, New Territories

MAZEBABEOE—L—E

’—l] SRR ERERDO
—ANRSREREEIEECEM T

B Ti5 Ngai Shing Workshop 2214-2587  2870-1205  rcnsw@fuhong.org
{ ] BRPENEN\TRRERES West Wing 4/F. & West Wing 5/F.,
l BERONIERERAERE FHS Rehabilitation Centre, 85 Yue Kwong Road,
Aberdeen, Hong Kong
KREESEAEATIS Fu Hong Society Jockey Club Shek Wai Kok Workshop ~ 3518-4388  2498-8375  swkw@fuhong.org
M] MAEEOEAMISR G/F., Car Park Block No. 2, Shek Wai Kok Estate,
{FEIGHT Tsuen Wan, New Territories

RS ERE 3 Work Extension Programme

BHI5 Ngai Shing Workshop 2214-2587  2870-1205  rcnsw@fuhong.org
{ ] ERFREN\TRRRERS West Wing 4/F. & West Wing 5/F., FHS
BEROIEARE R AERE Rehabilitation Centre, 85 Yue Kwong Road,
Aberdeen, Hong Kong
EEQLER/RTIS Jockey Club Shek Wai Kok Workshop 2214-2587  2870-1205  swkw@fuhong.org
M] HAEEAE/WBINR G/F., Car Park Block No. 2, Shek Wai Kok Estate,
EEGHT Tsuen Wan, New Territories |
LT e Supported Employment Bft
Kwai Hing Vocational Development Centre 2426-1514  2426-1769  khvdc@fuhong.org £

MAEBEAEOE—L—E
—NASRHRERCECEM T

G/F., Block C, Sun Kwai Hing Garden, 151-165
Tai Wo Hau Road, Kwai Chung, New Territories

SEEBRERDPO
| '

R A LR AIET 2 On The Job Training Programme for People with Disabilities >
SEEE SRR Kwai Hing Vocational Development Centre 2426-1514  2426-1769  khvdc@fuhong.org o
’I] AR AEOE—L—F G/F., Block C, Sun Kwai Hing Garden, 151-165 brd
— A SRR EEEIEE CREH T Tai Wo Hau Road, Kwai Chung, New Territories g
m
w
hiRES Halfway House
REEZ R Yuet Kwan Home 2214-2544  2870-1203  rcykh@fuhong.org |
ﬂ] BRFRCGENTRR 4/F., FHS Rehabilitation Centre,
HREEEREROIE 85 Yue Kwong Road, Aberdeen, Hong Kong
MEBZR Yuet Chi Home 2214-2556  2870-1201  rcych@fuhong.org
II] BERPENREN\TRR 5/F., FHS Rehabilitation Centre,
KEEREDLAE 85 Yue Kwong Road, Aberdeen, Hong Kong
MITZR Yuet Hang Home 2214-2571  2870-1198  rcyhh@fuhong.org
II] FEFRNXENTRR 6/F., FHS Rehabilitation Centre,
REEREEROIE 85 Yue Kwong Road, Aberdeen, Hong Kong

ERRREESTER Integrated Community Centre For Mental Wellness

BB XH Sunrise Centre 2518-3880 2553-8796  sc@fuhong.org

[l] FEEBUSEMOTME  Room 404-412, Wah Mei House,
—8k=E Wah Fu Estate, Hong Kong
B TR ARTS District Support Service
KK EHE ST 3B Tin Shui Wai District Support Centre 2486-3030 2744-1812 dsc@fuhong.org

Units 501-502, 5/F., Ancillary Facilities Block,

| mRAK B R
Tin Chak Estate, Tin Shui Wai, New Territories

BABAT-RFATRE

{78 L EARRTS Residential Respite Service

] TR AGNARAC Chak On Adult Training Centre 2788-2533 2784-6615  coatc@fuhong.org

[\

NEEFRKIS LR E1E Unit 1-10, G/F., Wah Chak House,
tTF—ZE+5RE Chak On Estate, Shamshuipo, Kowloon

[ )




AR #5 28 fu THERE BERE SHitL AR 7% B8 fiI BEWE GHERE TR

Service Unit Tel. No. Fax No. E-Mail Address Service Unit Tel. No. Fax No. E—Mail Address
REBAI&RPL Leung King Adult Training Centre 2454-5223  2454-5458  |katc@fuhong.org EEEGEHESETE:FAZERE The Hong Kong Jockey Club Community Project Grant: Family Care Homes
['i‘ REMRFIPREFEMT G/F., Leung Shui House, Leung King Estate, BiEeT Encounter Family 2194-6565  2194-6733  cf@fuhong.org
Tuen Mun, New Territories ’I] NEEBFTEE/\+IUsE Flat A3, 8/F., Cambridge Court,
BEEAE \BAZZE 84 Waterloo Road, Kowloon
GagEpy A BRI Lok Wah Adult Training Centre 2796-9273  2758-6691  Iwatc@fuhong.org
['] TAEHEEA B I) G/F., Hei Wah House, Lok Wah South Estate, HBEsET Radiance Family 2763-5638 2763-5778  cf@fuhong.org
EEEMT Ngau Tau Kok, Kowloon ’I] NEEBIERRFE(L)IRIEE Unit 106-109, M2 Level, Tsui Cheung House,
M2IE—ZRE—FN5R Tsui Ping (North) Estate, Kwun Tong, Kowloon
JNEF B AR Shun Lee Adult Training Centre 2341-6357  2304-0287  slatc@fuhong.org
['] NBEBIEIERIRF ERIE =48 Unit 14-21, 3/F., Lee Hong House, 2763-9024 YEARET Splendor Family 2952-2125  2952-2126  cf@fuhong.org
THOEZ+—RE Shun Lee Estate, Kwun Tong, Kowloon NEEIEREPKREIE LG /8 Unit L227-1.230, LG 2/F., Tin Kam House,
LZT+ZE L _=FTH=E Shun Tin Estate, Kowloon
BUR B AN SRR Kai Yuet Adult Training Centre 3611-6437  3460-4794  ktkyatc@fuhong.org “] (e TRIBY R RSB (As continuation of the spirit of Priscilla’s Home,
['] BB EEBIEREEETSREAE 3/F & 4/F, Kai Nang Integrated Rehabilitation FELE - AGERIERIE L AIEED in honour of Barrister Dr. Patrick YU Shuk Siu’s
SRERERBAIE=ERIUIE Services Complex, 4 Fuk Tong Road, Kwun Tong, MN—ERFRIGHETFHEEN life and praised his outstanding contribution to
Kowloon, Hong Kong SHESRE) Hong Kong)
BEZR Kai Hong Home 3611-6406  3460-4522  ktkhh@fuhong.org
['] &35 BB TN A 2/F, Kai Nang Integrated Rehabilitation Services BHEEALZERRZIE Services for Persons with Autism and Developmental Disabilities
mERERBAEE Complex,4 Fuk Tong Road, Kwun Tong, Kowloon, e Hin Dip Centre 2214-2591  2552-4116  hdc@fuhong.org
Hong Kong ﬂ] FBFRNENTRR 2/F., FHS Rehabilitation Centre,
KEERESRLTE 85 Yue Kwong Road, Aberdeen, Hong Kong
SRR SR AR M uellog) e Al ey Seniee EUEE R Hin Dip Hong Yee Centre 2324-1678  2324-1551  hdhyc@fuhong.org
HABH A RS Occupational Therapy Services 2214-2592  2870-1216  fhs@fuhong.org ’I] NEEEIEME————% Flat A, 20/F, Kings Tower, No.111 King Lam Street,
II] ERERPENENTRR G/F., FHS Rehabilitation Centre, 85, EXES - +TFIBAR Cheung Sha Wan, Kowloon
BEZBREROHT Yue Kwong Road, Aberdeen, Hong Kong
RBMERERL Sensory Integration Therapy Centre 3188-5804 2776-1225  si_co@fuhong.org
HAEYIE AR ARTS Physiotherapy Services 2214-2585  2870-1216  fhs@fuhong.org ’I] FRNERRKIS BRI REE Unit 9-15, G/F, Wing Chak House, Chak On Estate,
| [I] BEBBPRNEN\TAR G/F., FHS Rehabilitation Centre, 85, WTINAZETRRE Sham Shui Po, Kowloon, Hong Kong |
HREGEEPOMT Yue Kwong Road, Aberdeen, Hong Kong
Bf B - . ) 2| B
55 18R PRICIE AR Cl|p|cal Psychological Services 2699-2330 2304-0287  fhs@fuhong.org Al = ¢
B] mermmmenimnme unit a1 3/F, Loe Hong Houss Project %
ZETME—+—RE Shun Lee Estate, Kwun Tong, Kowloon, Hong Kong
% *RE MEEREER B FHS 'BEST BUDDIES HONG KONG' Movement 2745-0424  2786-4097  fhs@fuhong.org %
IS EABRRTS Speech Therapy Services 3188-3045 2784-6615  fhs@fuhong.org [ ] - EESHEHEE - Jockey Club Social Inclusion' Project
['] EERNERKSERIPEEE Unit 9-15, G/F, Wing Chak House, Chak On 3188-3073 l BENERKSEDLEH N Shop A, G/F., Cronin Garden, 190 Pratas Street,
% HTFNAETRRE Estate, Sham Shui Po, Kowloon, Hong Kong TRGUF IEE N AR Sham Shui Po, Kowloon, Hong Kong %
o T
g FEIRERERARTS Health Care Services 2742-1102  2310-8177  fhs@fuhong.org HEhERTETE Inclusive Art Project 2745-0424  2786-4097  fhs@fuhong.org E
(93 ['i‘ A RREIESAE Unit No. L204, Shopping Centre, Lai Yiu Estate, ’I] EBNERKISRELR G/F., No. 2A Po On Road, Cronin Garden, 9
91) L Z=FME Kwai Chung, New Territories RRESRAMT Sham Shui Po, Kowloon, Hong Kong &
HER R BERg F%ER'QEEJ FTE Jockey Club C . Care.Programme - 2153-3508  2153-3511  fss@fuhong.org
| ’I] - KESREXER S Fu Hong Society Family Support Service 3
BIARTS Catering Service NEERKISF I LE <+ PUgE Units 1307-1308, Celebrity Commercial Center,
B Madam Hong Restaurant 2386-1877 - - ﬁégi;gi;ﬁi 64 Castle Peak Road, Sham Shui Po, Kowloon
[I] MRS E8®L 1/F, Ko Shan Theatre (OId Wing), SEtE-=F
i3 (WH) —i8 77 Ko Shan Road, Hung Hom, Kowloon MescEfE ) HREREE "Joyful Place' Inclusive Housing Pilot Project 2745-0424  2786-4097  fhs@fuhong.org
3 T T — 8 _ o
ERIRIMLEE Madam Hong Cafe 2215-6305 N - [I] igigfgf;fg_ * 1R?:010g;i13VSar:OI-(|3t:,> gt;:fesﬁ:ulasgid\l/r\;g; Hong Kong
[I] ERYHEEREE—tAR Hong Kong Museum of Coastal Defence, e - ’ ’
BB EEEN 175 Tung Hei Road South, Shau Kei Wan, Hong Kong R
(1SH51818%) (Will resume operation after renovation)
E— ity Gafé _ _ _ SREE TRERE M —AEERECENBRONFONIBRARE _
REELIE A SR — T Lobby, 1/F, Hong Kong Museum of History, The Jockey Club C * Care Programme — Fu Hong Society Family Support Service commenced services on 1 September 2021.
[l] SEELEE—1E 100 Chatham Road South, Tsim Sha Tsui, Kowloon
(B1R2020F10 B18B#EE) (Closed on 18 October 2020)
BFE R E K5 RN SRS Air Disinfection, Pest Control and Cleaning Services
EEfECare 2 Madam Hong Care 2 2318-0669 - -
['] NEEFRKIS TN Shop B2, Ground Floor,
“HAEEZASNR West Coast International Building,
FFERAEL TB28H 290-296 Un Chau Street, Sham Shui Po, Kowloon
TEREEIRTS Retail and Online Shopping
BEfECare 2 Madam Hong Care 2 2318-0669 - -
['] NEESFEKIE TG Shop B2, Ground Floor,
ZNABEZNTER West Coast International Building,
FFEERAE T B2 290-296 Un Chau Street, Sham Shui Po, Kowloon

1 A2EE TERIRBERAS) BEERETH - The Society's social enterprises are managed through Hong Yung Services Limited.
2 EEfECare R202149 B4 ARIIAEE - Madam Hong Care commenced business on 4 September 2021.
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We would like to extend our gratitude to all donors, volunteers, corporations, organisations and schools for the
generous donations and support for our services last year (from 1 April 2020 to 31 March 2021). Owing to limited
space, the Society regrets not being able to mention all volunteers and contributors by name here.
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Corporations

AEON Stores (Hong Kong) Company
Limited

AIA Group Limited

AMTEK Limited

AON Hong Kong Limited
APREMIUMS

Argo Production Limited

Artoy Industrial Limited

Artware Limited

Auntie Van Van

Auto Beauty

Autodesk Far East Limited

Bottle n Bottle

C Dragon International Foods Limited
Café de Coral Fast Food Limited
Café de Coral Holdings Limited
Cameron Sino Technology Limited
Cayee Design Limited

Central Insurance Management

Limited

Charles Workshop Limited
Chiaphua Industries Limited
Chinachem Group

Chinalink Bus Company Limited
Chinalink Express Holdings Limited
Chu & Lau Solicitors & Notaries
CITIBANK

CITIC Capital Holdings Limited

Citybase Property Management
Limited

CLP Power Hong Kong Limited
Come Faith Limited

Cosmos Machinery Enterprises

Limited

Country House Property

Management Limited

CPS Insurance Brokers Limited
CPS Insurance Consulting Limited
Credit March Limited

DHL Global Forwarding (Hong Kong)
Limited

Easy Clean Dry Clean Group Limited
Eu Yan Sang (Hong Kong) Limited
Eventist Hong Kong Limited

Everbright Sun Hung Kai Company
Limited

FACE Worldwide Limited

Forever Harvest Corporation Limited
Gaia Light Company Limited

GLF Wealth Management Limited
Goldrise Investment Limited
Goodman Asia Limited

Goodway Electrical Enterprise

Limited

H.K. Pet's Hospice Care Service
Limited

Hong Kong Commercial

Broadcasting Co. Limited

Hong Kong Convention and Exhibition

Centre (Management) Limited

Hong Kong Tramways Limited

Huamu International Technology

Holdings Limited

Huen & Partners Solicitors

ICS Insurance Advisers Limited
ICS Insurance Group

J&Y Cleaning Equipment Limited
JM Insurance Brokers Limited
John HY Yip Surveyors Limited
Joyce Boutique Group Limited
Kamyin Consultants Limited
King Wah Company Limited

Kowloon Development Company

Limited
L&C Insurance Consultant Limited

Leung Cheung Shing Construction &

Engineering Company Limited

Links Wealth Management Limited
Loksoo Consultants Limited

Look Design Workshop

Loyal Insurance Advisers Limited
Loyal Insurance Underwriters Limited

Luk Fook Holdings (International)
Limited

Man Hing Hong Properties Company
Limited

Maxim’s Group

Melco Industrial Supplies Company

Limited
Morgan Stanley

MS Enterprises Limited

MTR Corporation

Multisoft Limited

NCR Insurance Agency

NEC Hong Kong Limited

Nestlé Hong Kong Limited

New Rich (Asia) Service Limited

New World Department Store China
Limited

Nexus Solutions Limited

O' Farm Limited

One Believing Interiors Limited
One Mask Limited

Onning Ceramic Dental Laboratory

Pollution & Protection Services
Limited

Polywell Printing & Supplies Limited
Printing Pro Solution Limited

Quko Int'l Development Limited
Real Time Express Company
Realife Insurance Advisors Limited
Realife Insurance Brokers Limited
Realife Insurance Services Limited
Regal Hongkong Hotel

Renley Watch Manufacturing Co.
Limited

Ricky Cheung & Co. Certified Public

Accountants

Robiff Trading Company Limited
Royal Park Hotel

Royal Plaza Hotel

Royal View Hotel

Sky Linkage Logistics Limited

Somerley Capital Holdings Limited

EE

Foundations

Art Development Fund for Persons

with Disabilities

Starkford Limited

Success Base Engineering Limited
Sun Hung Kai Properties (Hotel
Division)

Super Bullet Pictures Limited

Super Star Group

Superb Logistics Company Limited
Tai Po Chun Hing Limited

Tchibo Merchandising Hong Kong LP
The Doctress's Clinic Dr. Lam Yik Tsz
The "Star" Ferry Company Limited
The Bank of East Asia, Limited

The Hong Kong Jockey Club

The Kowloon Motor Bus Co. (1933)
Limited

The Luxe Manor

The Pavilia Hill - Villa on the Hill
(New world Property Management

Company Limited)

TJ Design & Company

Top Dynamic Enterprises Limited
Tsang Lik Services Limited

UNIQLO Hong Kong Limited

United Overseas Bank Limited

UPS Parcel Delivery Services Limited
Viva China Holdings Limited

W Cellar Limited

Wah Fung Company Services Limited

Wanson Goup Holdings Hong Kong
Limited

Wanson Insurance Brokerage Limited

Well Link Gerenal Insurance

Company Limited

Welltec Machinery Limited

Child and Adolescent Financial

Education Fund Limited

Winever Credit Limited

Wing Wui Finance Limited

Wong's Diamond & Pearl Company

Limited

Ziven Credit Limited
Zunic International Limited
ARREEBERAT
tbenBE R mEPIE
ERHEEE
KERFFHRAT]
KEEFEARAT
ROIRITARAT
REEBEENT
RRFE
TRBEBARAS
BIMEERRAT]
BHRAEEEARAE
ERERATTEBRAE
ELESERAE

BEZRERAS
HRIERE
ERRZAERAS]
PEHBEETEFRAS
EZZREARAS
HEEEDMNRIBEARAT)
EREERRAT
WE(EE)ERAS
EREHE
BREERZEREB)ERAT
MESHBRAT

SHERGRIEER RERAS )

HBRIHARAE

Chow Mun Sum Tong Foundation

Limited
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Queen Elizabeth Foundation for the

Mentally Handicapped

Spring Charitable Foundation
Limited

The Bank of East Asia Charitable

Foundation Limited

Aberdeen Kai—fong Welfare

Association

Christian & Missionary Alliance

Tabernacle Church
Construction Industry Council

Diocesan Pastoral Centre for the

Disabled
Fraternity of the Little Sisters of Jesus

Hong Kong Jockey Club Volunteer

Team

Hong Kong Chamber of Insurance

Intermediaries

Hong Kong Chiu Chow Student

Association

Hong Kong General Insurance

Affairs Association Limited

Hong Kong Guangxi He Zhou City

Friendship Association Limited

Hong Kong Insurance Intermediaries

Association Limtied

Hong Kong Software Industry

Association

Internet Professional Association

2
Schools

RIRRER
FIERE (HREEHR)
HBAERYTE

The Board of Management of the

Chinese Permanent Cemeteries
The Foundation Tragcons un Chemin

The Hong Kong Jockey Club
Charities Trust

BEEM/ BE/ EITEK

Government Departments / Organisations / Volunteer Groups

Mary Help of Christians Parish
Our Lady Queen of Angels Parish
Resurrection Parish

Rotary Club of Kwai Chung, Hong
Kong

Rotary Club of Tsuen Wan
Securities and Futures Commission
Sheren Tang Fans Club

Spiritual Care Association

St. Benedict Church

St. Edward's Parish

St. Margaret Mary’s Church

The Aberdeen Marina Club

The Board of Management of The

Chinese Permanent Cemeteries
The Catholic Diocese of Hong Kong
The Lions Club of Lion Rock

THE ONE International Humanitarian

Award
Union Gospel Fellowship Limited

Yau Yat Chuen Garden City Club

RE=[RBSREEN
EE=
ERREEBBERIBENEY

The Ohel Leah Synagogue Charity
The Shamdasani Foundation

The UPS Foundation

WiseGiving Charitable Trust

WWJ Charitable Foundation Limited

Yuen Kei Alliance Church of C&MA
Yuen Long District Council

Yuen Long Social Welfare Department
NEEEREEREEBERRAT
HhERFRREERES

CRERETNEEERTERBF
10— BIHERFDEFL

DEREHE
ItASESGRMEKNER
BitRZEEHER
WHREZE
HERBLEEHIHE
BEIREMEEWER
BEEREMNTENEES
BRLESFEHER
BEBRXEARESTEAEPL
(B5)
HEEEmE

REBERBERAREMSHL

EERHE—2ILE

FEREPIXARBEKER
EREFTERBSHRER
BRREREHEHNERREENE

EREXEHBEER(EM)
EREEHEEROVH)
EBEEHEEREBER)

EBLEABEHEETEHNAH
B

& A

Individuals

Annabelle

AU Mei King

AU Yau Kam

AU YEUNG Kit Man

CAl Hao Ran

CHAN Cham Yau

CHAN Chan

CHAN Chi Chuen

CHAN Choi Kam

CHAN Chor Kiu

CHAN Christine

CHAN Dave

CHAN Fung Ting

CHAN Hei Tak Sunny
CHAN Hei Yiu

CHAN Hoi Hong

CHAN Hung Fai

CHAN Ka Fun

CHAN Ka Yee

CHAN Kam Wah

CHAN King Yuen Edward
CHAN Kwok Wong John
CHAN Lam See Nancy
CHAN Man Sum

CHAN Mei Chun

CHAN Miu Sheung Kimmy
CHAN Sau Ching

CHAN Sing Hok

CHAN Siu Chi

ERENERBHERERERR
BB KL
BEGCARBHETHER
EEhE
MESHEHESHERTE

CHAN Tak Yung

CHAN Tsz Yiu

CHAN Tze Chung

CHAN Wai Kwong Michael
CHAN Wai Ling

CHAN Yat Lung

CHANG Sze Ching

CHAU Lik

CHAU Sum Yu

CHAU Wan Yuk

CHENG Yee Hon
CHEUNG CHOW Wai Fong
CHEUNG Chui King
CHEUNG On Tung
CHEUNG Siu Mei
CHEUNG Ying Suet Shirley
CHIK Lai Yin Kitty

CHIK Mei Ling

CHIM Man Lai

CHIU Ching Wah

CHIU King Kwok

CHIU Man Chun

CHIU Put Yau

CHIU Sze Lai

CHIU Yau Sim

CHOI Cheuk Hei

CHOI Lap Man

CHOI Suk Han Annie

CHOI Wai Shan Sita

CHOI Wan Shan

CHOI Yee Lee Mona

CHOI Yuen Choi

CHOW Tak Yee Philomena
CHOW Wai Yuen James
CHOW Yui Cheung Justin
CHOY Suet Yi

CHU Sau Kwan Kitty
CHUNG King

DIU Chun Tong

Dr. WONG Kam Kee Simon, JP

FAN Yuen Wai Stanley
FRANKLAND Stephen
FUNG Choi Cheung Ricky
GO George

HA Pui Ying

HAR Chui Shan

HO Hing Fung Terence
HO Sze Ki

HO Tak yin

HO Tat Ming

HUNG Chiu Wai

IP Wai Ling Allan

IU Shuk Ling

JUNG Po Ying Carman
KAN Pak Hin Anson
KONG Wan Yee
KOTEWALL P. Y.

KOTEWALL R. G.
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KUNG Sau Fong

KUNG Wai Yu

KWAN Chi Sum

KWOK Ping Kwong Thomas
LAl Miu Wai

LAI Tai Miu Rovana

LAI' Wai Ming

LAl Yat San

LAM Fung Kuen

LAM Joan

LAM Ka Ki Jacky

LAM Man Kam

LAM Sau Lan

LAM Sing

LAM Sze Ming

LAM Tsz Yan

LAM YUE Pui Hing Eleanor
LAU Ka Lee Carrie

LAU Kwok Keung

LAW Chi Sang & CHIU Sze Lai
LAW Kui Leung

LAW Shuk Ching

LEE Chi Lan

LEE Hung Tsun

LEE Ka Ho

LEE Kin Keung

LEE Nin Chi Andy

LEE Pak Ling

LEE Tin Chi

LEE Wai Kwan Maple
LEE Wai Kwong Johnny
LEE Wing Kwong

LEE Yui

LEUNG Hin Ming

LEUNG Jasmine

LEUNG Kwok Wing
LEUNG Kwun To Anthony

LEUNG Lai Kiu Rebecca

LEUNG Man So
LEUNG So Fun
LEUNG Suet Lin
LEUNG Yuk Ying

LI Kei Yuen

LI Pak Seung

LI Sze Man

LI Wai Kuen

LING Ho Yi

LIU Hiu Kwan

LIU Pik Lin

LIU Tsz Ying

LIU Yan Keun

LO Hoi Man Harriet
LO Kwong Fat

LO Ngai Kong

LO Siu Yin

LOCK Fung Lan
LOK Mei Lin

LUK Chi Wing

LUK Pui Ki Chris
MAK Amy

MAK Woon Yee Ellia
MAK Yan Wing Henry
MAN Sau Wai Maria
MOK Kam Fai
MOK Suk Ning

NG Chung Wai

NG Kit Wan

NG Kwai Sim

NG Mei Kuen Zona
NG Pak Wan

NG Sai Man

NG Shik Man lllya
NG Siu Yuen

NGAN May Wan
NGO So Mei Ruth

PANG Yee Wan Tina

PAO SOHMEN Anna
POON Wai Man
RELWANI (Mr. & Mrs.)
SHEK Yau Ling Clare
SIN So Bing

Sir YANG Ti Liang
SIU Wai ki

SO0 Sau Han

SZE Wing Fai

SZE ZAU Woen Yung Doreen

TAM Man Ngor Elrose
TAM Man Shun

TANG Kwong Fai
TANG Lai Vi Florence
TANG Wai Yee

TJOK Chui Win Lindsay
TSANG Cho Yiu
TSANG Hon Sang
TSANG Kit Mui Winnie
TSANG Yat Kiang
TSE Kiu Lui Geulia
TSE Kwok Kan

TSE Shan Yung Janet

TSOI Pui Ling

VIGNOLA Gregoire, PME SME

WAI Mo Fun

WAI Suk Han

WAN Ngok Wah
WAN Sai Cheong
WAN Shuet Ling
WAT Fung Ching
WONG Chor Fong
WONG Chui Wu
WONG Heung Wah

WONG Ho Hing

WONG Kam Hung Randi

WONG Kindy

WONG Kit Yee Evita

WONG Ming Leong
WONG Poon Doreen
WONG Siu Kum Katty
WONG Sze Man
WONG Wai Kei
WONG Wai Yin
WONG Yat Hung & YING Mei Yung
WU Wai Fan Brenda
YAN Wallace

YANG Ti Liang

YAU Chi Sang

YAU Pui Kit

YAU Suk Yin Grace
YAU Wai Kuen
YEUNG Chui Shan
YEUNG Hin Sheun
YEUNG Lok Ki
YEUNG Wai Keung
YEUNG Yuk Kwan
YICK Yiu Ho

YIP Chun Hiu Rebecca
YIP Ho Lam

YIP Ho Yin John

YIP Kit Yung

YIU Dianna

YU Chui Chang Cindy
YU Kit

YU Pak Chuen Henry

YU Po Kai Leslie
YUE Pui Hing Eleanor

YUE Shi Kwong

YUEN Lan Chu Margaret

YUEN Suk Wai

YUNG Pig Chung
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