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Safety distance for

prevention of virus spread
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u Hong Society recently held the "Pandemic Prevention

Best Practice" competition, which aims to collect
"Pandemic prevention tips" among service units, so that
service units can learn from each other. The "Creation
of Safety distancing" strategy adopted by the Lai Yiu
Adult Training Centre (LYATC) has been awarded as the
champion. Cola, warden of LYATC, extended her thanks to
all staff in the unit, who had completed a seemingly ordinary,
yet exceptional "mission" during the pandemic to ensure
the safety of service users.

What is "Creation of Safety
Distancing"?

LYATC consists of two blocks, it provides residential
and care services for 72 service users. During the morning
session, service users were separated into two groups,
where they received their training in Cho Yiu Adult Training
Centre and Sheung Li Uk Adult Training Centre respectively.
Cola pointed out that in order to circumvent the risk of cross-
infection among service users in the center, a "segregation"
strategy was being adopted. “Service users who received
training at the Sheung Li Uk Adult Training Centre were
arranged to live in the first block, while those who received
training at the Cho Yiu Adult Training Centre were arranged
to live in the second block. This was what we called by
‘Creation of Safety Distancing”.” Cola mentioned that since
the outbreak of the pandemic was so sudden, they needed

to complete the entire segregation process within 1 to 2
days. “We had to reorganize the work of our staff, readjust
the daily schedule of our service users, the positioning of the
bedrooms and the beds, group training list, coordination with
kitchen staff, reorganize the documentation system and other
daily schedules, and so on... It is a “mission” that seems
ordinary, but it is in fact exceptional.”
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Smoother integration by
taking the one more step

Despite ample preparation in terms of hardware,
coordination from software —attentiveness of staff is still
necessary. Cola praised the patience of the staff in guiding
the service users to adapt to these new arrangements. “Some
service users are suffering from autistic, they are not easy to
adopt changes. Something subtle such as relocation of a
piece of clothing will affect them. That's why my colleagues
have been observing which service users they are more
familiar with, so that they can be placed in the same room.
We had also put up their pictures on the doors of their new
rooms, so that they can get used to it quickly.” Cola admitted
that such an arrangement increased the workload of the staff.
Luckily, the staff upholds this “mission”, “Our colleagues
also had to adjust mentally. Most of them already had a
fixed workflow, yet they had to take care of different service
users due to this change and readjust to their habits. That's
why | would like to thank from the bottom of my heart the
concerted effort from my colleagues.”

Mental health is equally important

Other than rearranging the living areas, Cola mentioned
that LYATC had introduced other anti-pandemic measures
that allow service users to experience augmented and virtual
reality amid pandemic. "We organized regular video calls
between service users and their families, during suspension
of home leave arrangement and on-site visitations. Also held
Food Days, and shared pictures of the community, so that
they could keep contact with outside world by watching
photos." Ultimately, Cola hoped that the pandemic could
become a thing of the past soon, so that all service users can
venture out again.
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