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Training for Service Users with Autism -
Picture Exchange Communication System

Service users with autism face a variety of communication challenges. For some persons with
autism who are unable to speak, it would be even harder for them to express personal needs.
Different approaches have been developed by the rehabilitation field fo strengthen service
users’ communication skills over the years. Picture Exchange Communication System (PECS)
is one of the evidence-based methods that proves to be effective.

Picture Exchange Communication System (PECS), developed by Frost & Bondy (1994), is a set
of methods designed to frain up communication skills. These training methods utilize pictures
fo construct a communication system that is inferactive. The principal objectives are to
induce service users to communicate and provide an effective communication channel for
service users.

The six phases of PECS are as follows :

Phase 1 - Establish the concept of “item-exchange”

Phase 2 - Initiate spontaneous communication

Phase 3 - Identify picture cards

Phase 4 - Learn fo structure sentences

Phase 5 - Learn o respond to the prompt - “What do you want2” by using picture cards
Phase 6 - Learn to respond to questions and make comments

Fu Hong Society strives to provide suitable fraining to each service user with autism. With the
PECS, it is hoped that service users with autism would be able to strengthen self-initiated
communication skills, reduce challenging behaviours caused by communication barriers
and enhance social communication abilities. Our staff would also be able fo
understand more about their needs and hence design more suitable training
programmes for service users. This would further enhance the living standards of

service users with aufism. 1 1






