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Note on Cover Design

Everyone is born with a talent. Fu Hong Sodiety delivers loving and caring services,
joining forces with our service users and stakeholders to present love and hope to all
people in Hong Kong. Like a chef baker teaching apprentices of patisserie to make
delicious cakes for customers, the Society has been making its utmost efforts in training
service users, exploring and developing their talents to provide quality products and
services to the community. The design concept well illustrates the theme of this Annual
Report: ‘Born with a Talent'.
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Provide vocational assessment and training services

HE)

WHO we Are

To provide vocational assessment and training for persons
with disabilities and increase employment opportunities for
those who have the potential to work in the community.

KEeNERE RGBS E EM IR (Father Enea TAPELLA, PIME) F31255/\ & HEFLZEERHOKEHE o 318
REBMER - Xt RHEEENRBENE @ BE—HAOALTRAMOES  KUKES @ BF0RELS
e/ —EE -

AEE1TTEBBRESRUEERY  AFRIIREZR] - AREEERAREES EERY - BF
BECA RGO M ABREABAF - TH180FRATEHEREHENGE - SEK - A TEAIFR
2 BRMEER AEEAL AREAL  BOEEEREEERACRESEEIRS - BobM%
BEL - RERALE -

B A@HOB/\RENBARBHERMNENEDR  HHOWAFRIASER  REKWE  KRERA
RHErEHEE - EF  EAEFQASZERESNBEFRTEREED I EKEREIRE R BERE

EZRIES - BEAGHBUKRKIGFE - FLHKHKIRE) - ) p
Inspired by the spirit of Father Enea TAPELLA, PIME in making selfless contributions and caring for the disadvantaged, Fu Hong PR ZE (L ig:g;r\-.\/
Society was founded by a group of enthusiasts, who were motivated by his boundless love transcending the boundaries in race, BREL B A T H 4L o
culture, religion and intelligence. They carried on his unfulfilled aspirations to serve the most disadvantaged group in society. 2 - . !
. . - - . w EWE YRS R [ ERE e Prowd(? various assessment
The Society has s.tarted prOV|d|.ng rehabilitation gerwogs in Hong Kong smcg 1977. In.the same ygar, the first Father. Tapella BT RE A LS and training
Home’ was established to provide temporary residential service for adults with severe intellectual disabilities. The Society was —ERERERRER To develop thg pott_aln_tials of
incorporated under the ‘Hong Kong Companies Ordinance’ as a company limited by guarantee the following year and became HESEIR o 3 . persons with disabilities.
a member of the Hong Kong Council of Social Service (HKCSS) in 1980. Over the years, the Society, in the pursuit of innovation r &ﬂaﬂ H"J E B
and changes, has strived to keep its services abreast of the changing society in order to meet the service needs of persons with Esta_blish appropr_iate
intellectual disabilities, autism spectrum disorders, psychiatric and physical disabilities, thereby developing their potentials and Eemicesiand faml_ly f:are
helping them integrated into society. homgs (Gaza Famiglla g \
Services) V e
Around 85% of the Society’s income is subvention from the Social Welfare Department. The remaining income comes from To provide holistic care e S
donations, service charges, investment income, and social enterprise sales. Among the donations received, the funding from the and a homelike environment
Hong Kong Jockey Club Charities Trust supports our self-financed services, including Casa Famiglia Services and ‘Best Buddies ifr?iﬁeercsgr?];vsmf'sab'“t'es
Hong Kong' Movement. Further details are given in the Financial Report of the Society. . :
L
3 BEATRZEE —EANAR  EPREZNEXIRBAREE - fIMBEREMNEXZBLFD O
,, BB SMEFOFFTEEBEIRINER - AGBRME - BROMEFSNVENGIES - e = . 1 -9
\/' ‘ ; (’YI Persons with disabilities are individuals with all basic human rights, above all the right to be recognised *;' - dade
and respected. They have the right to receive all necessary help in order to progress at every level, human Tl oy \ “ xp 4
and spiritual; and we are committed to ensuring that their rights are respected and honoured through our ; “.L_.‘ b . :*‘ - v &
work with the community. . \
BERAALRE
ﬁfp‘ > RERATREZERE  SHMEEREANES  EBLES  THOBIAEE  BEBALE - RERANTRERAREEHE RS TIER - ﬂ" .
To provide opportunities for persons with disabilities, to develop their abilities and to ensure that they achieve I BRI A TR A G (ERRHET R B E AR - B BHA i
(\/‘ T the greatest independence possible within their circumstances, as fully integrated members of the community. i . - BRHERBELE  BARATEERATHEERAL
\ s S oM \ 'k g Care for families of persons with disabilities 48 T P4 B R AR RN IE RO RETE o
> BEHE - BERREGINEET - RERATFITERER) To provide counselling and social work services to
To advocate equal rights of persons with disabilities through education, policy and legislative changes. persons with disabilities and their families, as well Community Education
as collaborate with family members of persons with To organise community education programmes for a better

disabilities for the most appropriate quality services. understanding and a positive attitude towards persons with disabilities.

4|5




T _,,-.L e

™ o SRR

.‘s:.'l . |"T' 5NN | 8

.I ™~ = IE E‘.i " ‘I." i r' l\\\DﬁEE’]

: 1 'l" ‘vl -

ol JORRT Ve o o & \MW
R g, J | e - VN

BETXBAEHATH  EEBUTHFEENSTE -
IHEE FHZHERRHERFEMRNESR -

Staff members take up work proactively, including
responsibilities beyond one’s job description and
taking the initiative to communicate, participate and
offer recommendations to achieve better results.

Cﬁﬁ]'l&%i Q}AF—“K

BIRZUUMAN  BERBENEE
EEGREERAE  EYURBER
ERFNRBER -

Staff members are willing to
serve service users with an open,
respectful and caring attitude to
establish a service user oriented
service model.

£
I .:.
1 4 <113
o

1 B &

Super

ET-EFEZYEREY  ZBERH
BREMAERRR  —REZHHm%RE
[—M—ARZ=IZhEE s BT NFERER
BERE HEXARHMEHERLBHF
R RURBEE -

'J‘mEESIE
(yuIbMAN&uo

[ o Y7vemenl
HER  PERAE LS ERAR
SRH 2B TRERLES -

Evaluating, learning, and improving
work flow and approach continuously
to enhance the Society’s work
efficiency and productivity.

Team building requires staff members
to maintain close collaboration and
mutual trust, realise the effect of ‘one
plus one greater than two’ and pursue
for excellence through mutual support
and encouragement. Staff members
should also forge partnership with
service users, their family members and
other stakeholders, achieving cordial
collaboration.

EREWREA L BTSSR B80T ERE ‘
HEELES  WURBEAEOELB &S -

Staff members at different positions practise
professional spirit in different positions and work
for the best interest and welfare of service users.
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What We Do

The Society has started providing rehabilitation
services in Hong Kong since 1977. Over
almost 40 years of development, the Society
now has 43 service points, providing services
for about 3,600 persons with disabilities,
including persons with intellectual disabilities,
persons with psychiatric disabilities, persons
with autism spectrum disorders, persons
with physical disabilities, etc. To carry on
and implement the spirit of ‘Meet the Need,
Take the Lead’, and to cater for the
various needs of persons with disabilities
and their families, the Society has always
been committed to developing multi-faceted
rehabilitation services. Our core services include
Residential Services, Day Training Services,
Vocational Rehabilitation and Development
Services, Community Psychiatric Services,
Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities,
and Community Support Services for Persons
with Disabilities. For details of the services,
please refer to Part 3 (p.50 — p.71) of this
Annual Report.
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Finance
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Consolidated Income
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Consolidated Expenditure

Corporate Governance S S
BEET BHEET
HK$ million HK$ million
EERERLES FEEEZLES
Diversity in the Composition of Council Diversity in the Composition of Committees
REXRANA RERAN
By Profession By Profession 35246 340.92 366.13m
322.62m 32245m *2=Cm
FEEERAD EEHEEAL
Architect I 1 5% Building Professional III 3 9%
A BA
Businessman II 2 10% Businessman IIII 4 13%
e ETED M E AR
Certified Public Accountant II 2 10% Certified Public Accountant IIII 4 13%
HEAS HEAS
Clergy I 1 5% Clergy II 2 6.5%
ANEREEAT i 1 ANEREEA+ [ >
i Professional o FiR Professional 6.5% 1314 14115 15/16 45 1314 14115 15/16 45
EMBREEAL I EMBREEAL III Year Year
IT Professional 1 5% IT Professional 3 9%
£2Em £2Em
Lawyer I 1 5% Lawyer III 3 9%
Rl L BREXAL
Psychiatrist II 2 10% Medical Professional IIIIII 6 19% aim =ETFs:
N s — 8 b BT =] T+
BABHLBES M T soii i i
Retired Senior Civil Servant II 2 10% Registered Social Worker I 1 3% (R e AT ey T ST R Bl
st T HEEHAL
Registered Social Worker IIII 4 20% Teaching Professional III 3 9%
BRERAL At HEBT HEBT
Teaching Professional III 3 15% Other I 1 3% HK$ million HKS$ million
@zt @t
Total 2 0 Total 3 2 °
BRI 4R 13 Lt BRI 24 13 bod -3
By Gender Male Female By Gender Male Female
I I

15 75% 5 25%

EERREEE Y EEL EE(8Z201656H300)

Average Meeting Attendance Rate of Council & Committees (As at 30 June 2016)

19 59%

13 41%

it - TRERRMRE Note: Exduding parent representatives

BE=R

Council

1%

£5%
Committees

82.1%

13/14

14/15

15/16

)

Year

S oen

13/14 14/15  15/16 F

Year

HEEEENE 9 190 199
Number of FHS Members igesg BAEE e

Corporate Members  Individual Members ~ Total B AFEZHBREREAFAEG (2016511 A23R) R EREAGHE - MREFRERRZAFUBRE - FHAASEMNERL -

Note: The full set of this yearly financial report will be uploaded on the Society’s website after the Annual General Meeting on 23 November 2016. The annual financial report for Lump Sum Grant will be available at the Society’s
Head Office upon requests.
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[=hs
Staff

RREEEAR

BB T AH(ZBRE) . FRKE T AR (/AR
Total Number of Staff

No. of disabled staff (Full-time/Part-time) No. of non-disabled staff (Full-time/Part-time)

hEe BERBEERAR REZRHEBERAF 1,058
Fu Hong Society Hong Yung Services Limited Agape Society Limited 93.7%
1,038 69 22 R
1
6.3%

ﬁ

& 1,129

ETHBIA 20 -
Gender Distribution of Staff ale emale
b7 ARG AR A A REZZBEBERAR
Fu Hong Society Hong Yung Services Limited Agape Society Limited 782159
1,038 69 22 S
311
27.5%
<2

& 1,129

BTN R W RRITH HEAS BRASELE
L. ) Senior Management Central Administration Professionals Direct Service and Operation
Staff Distribution
HKEE FRAARTSE R A A REZRGEBERAR 841
Fu Hong Society Hong Yung Services Limited Agape Society Limited 74.5%
1,038 69 22 N
230
20.4%

o 9°/ 4 2% VL
2y )

&5 1,129

W/ ERBREEIRM unsEsss

Distribution of Full-time/Part-time Disabled Staff
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By Service Types
ﬁjﬁ%ﬁme ?ﬁf—time
~ [
DayTraEir%ﬂéléﬁnﬂEz ln\ 1/0
Residentia%?nﬂ%i% li\ ‘i‘ ‘i\ li\ ‘i‘ ‘i\ li\ 'i‘ ‘i\ i 9/1
HEBXERY o o o
ety B 1 12
BEBEERBRRRE o o o o
i o T AW 22
bttt li\ 1/0
Therapy Services
1{ig,ﬂé#oooooooooooooooooooo 4?
scaemepiscs T A A AARTACCOOOTNCNOODDND e
® © 06 06 06 0 0 0 06 06 0 06 0 0 0 0 0 0 O O 338%~
TeoO®OOORORORRORORNN So.
e © 06 06 0 © 0 o
TIEIETL R ﬁ
CentraTngp%o%; i\ ‘i\ li\ li\ 31 ﬁ;élgl

EIEmMAt R EENFESR

Staff Development Summary of Internal and External Courses

BT ZHEIIEBHRAR

Total No. of Staff Attendences in Training Activities

BT 2EEIIEBRRH

Total Training Hours

RS I (s3I B4R 4L
Internal Courses Organised by
Training Department

B3 I (Fa AR AS B (3R 1)
Internal Courses Organised by
Service Units

S

External Courses

5 052

AR Pammpams

sl

2,077

AR Pammpants

2,683

AR Participants

292

AR Participants

RS

R3S I (s3I B 4Rt
Internal Courses
Organised by

Training Department

8,472.8

/)NB§ Hours

#5t Total

14,303.8....

FEERIN
Total Cost

RERLE I

Internal Courses

HK$

588,864.3

#5t Total

HK$

P BB Bl (el PR 35 B 1232 4£2)

Internal Courses
Organised by
Service Units

4,255

/INE§ Hours

SN

External Courses

HK$

193,360

782,224.3

RS
External
Courses

1,576

/INBF Hours
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Source of Premises

FRFFE AL R R

Source of Premises of Service Units

178 AR 7%

Residential Services

A B A AR BR A - A A S R e s

Day Training Services - Adult Training Centres

HEXRRE®

Community-based Support Services

HERHEERY

Community Psychiatric Services

BEEERBERE

Vocational Rehabilitation
and Development Services

BRERBRERALRE

Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities

RBRSABRBRK
Sensory Integration Therapy Services

HEhx

Social Enterprises

RITE

Central Administration

fR 7% Services

PRF5(E A& £ BRI

NP
Sub-total

HARBER
ZEEBETYE
Renting Premises from

Hong Kong Housing Authority

HASBERHS

BT HABFY% ER=L7/E 3
Renting Premises from Renting Government Self-owned
Hong Kong Housing Society Premises Premises

20 (46.5%)

Classification of Service

Users by Major Disabilities ~ &%
Psychiatric Disabilities

1,217 (33.8%)

PEER 998 (27.8%)
Moderate Intellectual

Disabilities

BREEE 660 (18.4%)
Severe Intellectual

Disabilities

BEEE 409 (11.4%)
Mild Intellectual Disabilities

B EAE 164 (4.6%)
Autism Spectrum Disorders

it 79 (2.2%)
Physical Disabilities

RBHGAKA 60 (1.6%)

Sensory Integration Dysfunction

BRER

9 (0.2%)

Limited Intelligence

BAH

Total

12 113

3,596

3 (7%) 17 (39.5%) 3 (7%
43

ESRHERERBEEHR

Classification of Service Users with
Intellectual Disabilities by Second Disabilities

RERE h R BEEE
Mild Intellectual Disabilities ~ Moderate Intellectual Disabilities Severe Intellectual Disabilities

2 26 22
4'2 J‘ Ja
46 110 22
33 163 336
316 698 278

# Total 2,06?

— — — —
REKBER it B EEE BRRR Hith
No Physical Handicap Physical Autism Spectrum Psychiatric Others
or Other Impairment Handicap Disorders Disabilities

ERBRBEEAERERBEINEL

Classification of Service Users with

Intellectual Disabilities by Second Disabilities (in %) 25.7% 0.8%

62.5% 8.6%! 12.4%

RBERE A

2015/16 | %% ANNUAL REPORT
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Number of Service Users

PR3 5!
Service Types

REFEREAR
No. of Service Users

E78 BR 7

Residential Services

|

BERKRALERE S
Care and Attention Home for Persons
with Severe Disabilities

FEEBEALTIES

Hostel for Persons

with Moderate Intellectual Disabilities
BEERALTEE

Hostel for Persons with Severe Intellectual Disabilities
HFREES

Halfway House
BRERBEEREEALTES

Hostel for Persons with Severe Physical Disabilities
and with Intellectual Disabilities

RS

Supported Hostel

KRR E

Casa Famiglia

A 8 31 AR AR 7
Day Training Services

B0

B ABIBRAR )

Adult Training Centre
RAEH OER RBERT &
Extended Care Programme

B ER
Community-based
Support Services

B _

RK B[ T O

Tin Shui Wai District Support Centre
EEERRY

Residential Respite Service

ERERAL A T A HREERS

Day Care Service for Persons with Severe Disabilities
FeREEaERP O — REXM

Integrated Community Centre for Mental Wellness
Sunrise Centre

BERERBERRS
Vocational Rehabilitation
and Development Services

In

FABERERBHO

Integrated Vocational Rehabilitation Services Centre

FERAEHIA ) 39
On the Job Training Programme

WAL 68
Supported Employment Services

TI5

Workshop

TEREER S 15

Work Extension Programme

B BAE K 3 R BEHEA T BRFE
Services for Persons with Autism
Spectrum Disorders and
Developmental Disabilities

- > |

AL
Hin Dip Centre

ERRERH O
Hin Dip Hong Yee Centre

REGKERRRE
Sensory Integration
Therapy Services

@

REFERBERD
Sensory Integration Therapy Centre
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RIFEREFRIMH
Age Distribution of Service Users ( =15 ( 15:20 ( 21330 .31'40 .41'50 .51'60 .>60

10 65 202 304 265 132
1218 FR A% ¢ [ '
roseni S0 (O G QD 775
B RIS ARARRS - BLA IR ER 0 gt
SR N 5
Adult Training Centres

HES RS 119 45 25 3712
4l]ln

s (((]

Support Services

o i
Age Distribution

FERRIEIE BBEHERYEME

Key Performance Indicators Service Users and Support Network

2015/16 B &
Targets in 2015/16

RERE

Overall Results (Variance in %)

PR % Service Users

RERBEAENETEZRBBBRNRAREE

Improve Service Users’ Quality of Life and Satisfaction with Services Received

A%

27 | RIEFEAERTHRRER Target

ity Psychiatri i B2 z° S 1.083
Community Psychiatric Services — Tafget 99 50% ?féet BRID/EDRDEDOHE
BREERBRRE 807 _____________ ML 80 No. of service users arranged Resuits
Vocational Rehabilitation & (‘_ 6[][] o +247, /A for development and regular
Development Services - I participation in one suitable 1 1 94
HEEREEERA LIRS 771211 physiclall gxercises/sports/ +1U/
Services for Persons with Autism Spectrum (((' 81 - art activities
Disorders & Developmental Disabilities 2 1538 2 058 Ré:ults
. . . R
BB EEERE E - 0
Sensory Integration T#erahpy gervices (( 60 0! <15-40 — 41->60 96-41 A %@BEHE{I%EFH% Results .
-Ue . +214 ERLHEITHNIER 57 . Target
1BRTHYEEN &I/

a2

e 3596 RIS EAEH AR W EAELALE ESCET T U
((‘“ : AR & RR S SRR RS AL No. ofinew or enhanced programies/
45t Total Service users' satisfaction rate of Day

measures/interventions implemented
in response to ageing of service users

Service users' satisfaction rate of
Community Support Services

Training and Residential Services

RERBEAERBRALE

=
gﬁﬁﬁﬁﬁfﬁjﬁ xfﬂgfﬁﬂiﬁﬂ ? r§ Eﬁu iﬁfs"? R ( 0-5 ( 6-10 ( 115 .16-20 . 2125 . 25 Encourage Service Users to be Fully Integrated Members of the Community
uration o se of Services uration of Use of Services
by Service Users . g
w71 B EREEERB T o R s Results

ETRRRTS
Resicontal LT 0% -((—
B RSEIARIRRS - A TIRL s o 2

Adult Training Centres

(BZ2016F3H31H)
36

Duration of Stay of Service Users
(as at 31 March 2016)

1h697@ 11,298

. l
Results Target -
EEREER %«‘5‘53
4] | swonres I ‘12 820 9.170
147 | EEHIEE AR R
Attendance of service users FFHAL2HE

Support Services BRABBEERMNEE of Residential Services HECES A HEFE AR
883 No. of inclusive arts and participating in Attendance of visitors

non-centre based
social inclusion activities

sports activities developed
by service units

participating in
inclusive activities

BB RE RS

Community Psychiatric Services
B e R R R 216 69 86 11311 107
Vocational Rehabilitation and -

Development Services

78 3

BFER B RERA IR
Services for Persons with Autism Spectrum ((
Disorders and Developmental Disabilities

HA{#F{p & Others

X 4% Support Network

187 (5.2%) 183 (5.1%)
1,894 (52.7) 262 (7.3%) 690 (19.27) | 380 (10.57%)

hnse B2 AR H AR A R/ B BB 22 L AR AR

Enhance Network with Service Organisations/Corporates/Groups

ENREEHASRBHRIEE MEEIES
Increase Carers’ Satisfaction Strengthen the Capacity
with the Society’ s Services of Volunteers

gztfults Resu\ts
B
Targe
REEREEERE E“\.’ 14.810 ]%? o \ {‘394/

Sources of Referral of Service Users Target _ 30%

5721
RBH SRS
Sensory Int:gration (((

Therapy Services

3,996

45t Total

Results

80 ()
3,090 (85.9%) 130 (3.67%)

AR L T 99201 l
Referral from the Referral from Other +227, RGSUMS BiE
Sgglgrltﬂ;l;are Authorities 1 8 508 Target
+251 2 REBERN A EEREER]
/D) B RE T BN RSHE D R/EEOEA
376 (1 0 57) N %I%Eﬁﬁ%é{ﬂﬁiﬁ IREBENEE No. of service organisations/
«J/o 5 9 6 TRERE W B AR Y L 2 (80%) BRI ARHS HY IR B No. of networks formed with corporates/groups contacted
p

14| 15

B

Direct Intake

#5T Total

Carers' satisfaction
rate of services

Volunteer attendance in
services held by FHS/service units

service organisations/
corporates/groups

for promotion of 'Best Buddies
Hong Kong' Movement
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. fs . U Ageing of persons with intellectual disabilities is an increasingly serious problem, S . I/I | . HE  FEEERME o
Agelng oroervice users particularly found in hotels and adult training centres. ocial Inciusion The Society actively promotes social inclusion through Casa Famiglia Services and

‘Best Buddies Hong Kong’ Movement, creating an inclusive, caring and equal society.

TE A A BN LA R T - .

Types of Hostels & Adult Training Centres HEE? %Eﬂﬁﬁ% Casa Famlglla SerV|ces

{78 IR 75 BRERK A TEERE BERRAY

Residential Services ~ Care and Attention Home for Persons with Severe Disabilities Number of Regular Friends

|—_ BERBERESEALES

h Hostel for Persons with Severe Physical Disabilities
and Intellectual Disabilities () g 0 OCOOOOOOOOOOOOOOOOOOOOO 2@ O
BESEALES O0O0000C0000000000000000
Hostel for Persons with Severe Intellectual Disabilities EEBREAZ 0000000000000 0000C0COCCOO ESHERE
REEBALES Numberof @ O00000000000000000000 i X
Hostel for Persons with Moderate Intellectual Disabilities Regular Friends 0000000000000000000000 Number of Family

. Members served b
WHRE 000000000 Casa Famiglia Ser\>/lices
Supported Hostel
Halfway House Total units RELEEREEERESENSS
ST mJIHRWGE=IAAR -
B 5 3| 5k fR 75 AR ASsRA 0 (B EEREAT) Receiving Funding Support from The Hong Kong Jockey Club Charities Trust

Day Training Services Adult Training Centre
(Persons with Severe Intellectual Disabilities)

RAFIBRD L (BRERBEERSEAL)

Adult Training Centre 10?5 m
(Persons with Severe Physical Disabilities P 085m 085m 086m
and Intellectual Disabilities) Total
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'Best Buddies Hong Kong' Movement (BBHK) Parent/Guardian & Volunteer Participation
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Much has been achieved:;
more is yet to be done..
We need you.

HPISiwen - A
—EHEN S22k

T he admiration of a precious bottle of red wine in the glass, through the nose and via the palate, will soon turn to disgust when it is
accidentally spilt on your white shirt. One might want to do away the red stain in dismay at once while an artist might appreciate
such composition as romantically beautiful. The red wine is still the same red wine. It seems whether talent is talent or not

will depend on where it is put and how people perceive.

If we are ready to open our mind, one can easily appreciate that the eight service users featured in this Annual Report are all born with
special ‘talent’ in different forms. The dance enthusiast Kam-ming, the painting lover Sai-kit, the sports lover Ah-chun, the hardworking
Kwan-wing, the cookie master Tsui-king, and so forth, all are displaying their talents and unleashing their potentials in their limited horizon.

Back in the 60s and 70s, the general public usually did not understand or accept persons with intellectual and psychiatric disabilities.
Ignorance led to misconception and discrimination led to rejection. Such scenario would only cast our friends suffering in the cold. Being
accepted or included were already a luxury far from reach whereas displaying of talent could not exist even in their dreams!

Since its establishment in 1977, Fu Hong Society has always been serving and guarding persons with disabilities in the spirits of ‘Meet the
Need, Take the Lead’ and ‘Walk together with Love’. The Society is also committed to advocating community education and consolidating
support from all walks of life in the society to improve the living standard of persons with disabilities. From fighting against discrimination in
the 80s to promoting inclusion in the 90s, we always strive to help persons with disabilities live better, explore their potentials and exhibit
talents and creativity. We believe that every person is ‘born with a talent’ and no one should be regarded as social burden. We all have
some form of handicap, just as they all possess special talents and values.

Albert Einstein once said, ‘My internal and external life depend so much on the work of others that | must make an extreme effort to give as
much as | receive.’ Let us all strive to feedback to humanity as what humanity has provided us, so that all can live with fairess to express
what we are endowed.

Much has been achieved; more is yet to be done. We need you.
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Fu Hong Society has always upheld its core values, Care and Respect, and abide by professionalism
in providing pertinent services for persons with disabilities and their families. The Society implemented
its 2015/16 strategic plan with active participation of stakeholders, made significant improvements in
various aspects covering promotion of social inclusion, supporting ageing service users, refining corporate
governance, and enhancing operational efficiency.
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Addressing Community Needs through
Multi-faceted Services

‘Meet the Need, Take the Lead’ has long been the service spirit of
the Society. In view of the imminent demand of pre-school services
for children with special educational needs in the community, the
Society set up its second self-financed service unit, ‘Hin Dip Hong
Yee Centre’ in Lai Chi Kok, Kowloon in 2015/16, the first one being
the ‘Hin Dip Centre’ in Southern District, Hong Kong in 2009. Since
its commencement in November 2015, Hin Dip Hong Yee Centre
has made significant positive changes to the lives of its service
users, through multi-disciplinary efforts, including the intervention of
Clinical Psychologists, Occupational Therapists, Speech Therapists
and Social Workers, as well as the encouragement and assistance
from their families and staff members. Successful cases of Hin Dip
Centre and Hin Dip Hong Yee Centre were published by various
media, which helped the service branding of the two Centres.
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The Society held a Charity Dinner on 21 August 2015 and raised
HK$800,000. Among the funds raised, HK$500,000 was allocated
for supporting Hin Dip Hong Yee Centre. The Society also received
a donation of HK$453,600 from Wai Yin Association to support
children from low-income families to receive services at the Centre.
With the generous contributions of all donors, a total of HK$2 million
were raised to support the service development and operations of
Hin Dip Hong Yee Centre.

Building an Inclusive Society through
Arts with the Disabled

We believe every service user is born with different endowments
and talents, and art is a medium that can effectively develop their
potentials. Sharing the same belief with the Society, Goodman
Foundation donated a total of HK$838,000 to support Joyful Art
Gallery located at the Society’s Head Office Annex in Sham Shui
Po. Since its operation from August 2015, the Gallery has received
enthusiastic support from community members and service users.
This interactive platform has proven that persons with and without
disabilities can better understand and communicate with one
another through taking part in art activities hand in hand. Not only
can the art creation process show the artistic talents and creativity of
persons with disabilities, it can also enhance public understanding
and acceptance towards persons with disabilities.

Coping with the Challenges of
Ageing through Appropriate Measures

Associated with longer life expectancy, persons with intellectual
disabilities have a higher chance of facing the passing away of
their parents and friends. Currently, the Society has more than
900 service users with intellectual disabilities receiving residential
services. Over 70% of them are aged 40 or above and are regarded
as ageing persons. To help ageing service users develop a more
positive attitude towards life and to ease their fear of death, the
Society has successfully applied for a grant of HK$988,788 from
‘Operation Santa Claus’ (established by Radio Television Hong
Kong and South China Morning Post) to launch a project on life and
death education during the period from April 2016 to March 2018.
Through a series of activities including workshops, training, tours of
cemeteries, bereavement counseling, etc., service users and their
family members can understand death positively and live a more
active life. The Society's practical experience in life and death
education will be published and shared with all interested in 2018.
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Refining Corporate Governance

By making reference to the ‘Best Practice Manual’ formulated
by the Social Welfare Department (came into effect on 1 July
2014), the ‘Guide to Corporate Governance for Subvented
Organisations’ (Second Edition) published by the Efficiency
Unit of the HKSAR Government in June 2015 and related
bulletins of the Hong Kong Institute of Certified Public
Accountants, the Society has regularly reviewed and updated
its ‘Corporate Governance Manual’ for Council Members,
Committee Members and Management staff. Updated
content includes segregation of responsibilities of Council,
Committees and Senior Management, transparency and
disclosure, risk management and compliance.

Awards encouraging continuous improvement

The Social Welfare Department, Labour and Welfare
Bureau, Office of the Government Chief Information Officer,
Equal Opportunities Commission Hong Kong, the Hong
Kong Council of Social Service and other departments/
organisations, have granted awards in recognition of the
Society’s efforts in supporting the potentials of persons with
disabilities, putting family-friendly measures in place, and
fostering digital inclusion. Major Awards received are:

> Receiving the ‘Caring Employers Award’ for seven consecutive
years, and the ‘Five Years Plus — Caring Employers Awards’
under the ‘18 Districts Caring Employers Award Scheme’;

> The Society’s social enterprise, Hong Yung Services
Limited, was recognised as a Caring Employer under the
Scheme. Two of its cafes, Madam Hong Cafe and City
Cafe, even received the ‘Happy Work Place Award’ and
‘Caring Social Enterprise Award’ respectively;

> Receiving the ‘Innovation Award for Inclusive Organisation’
under Inclusive Organisations Recognition Scheme;

> Receiving the Gold Award in ‘Web Accessibility
Recognition Scheme’ for two consecutive years, and

> In the 9th Hong Kong Abilympics, a service user of Ngai
Shing Workshop won the Champion Award in the Cookies
Making Competition, and service users from Shek Wai Kok
Workshop and Kwai Hing Vocational Development Centre
won both the Champion and 1st Runner-up Awards in the
Car Beauty Competition (Team) respectively.
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The above mentioned Awards have demonstrated that with
opportunities, persons with disabilities can bring their abilities
into full play. These Awards also contributed to the driving
force of the Society for further excellence in providing quality
services, and in creating more opportunities for persons with
disabilities to unleash their potentials and lead a meaningful
independent living life in the community.

In the Years to Come

Foreseeing that the growing trend of ageing of persons with
intellectual disabilities and associated service needs, the
Society will encounter more challenges in the provision of
related services. One of the main challenges is to seek a new
premises for relocating Concordia Casa Famiglia. In spite of
the difficulties ahead, the Society believes that with collective
wisdom and strength from all stakeholders, problems will be
finally handled and more appropriate services can in turn be
provided to persons with disabilities.

> Ageing : The Society is facing the challenges posed by
ageing of service users with intellectual disabilities and even
age polarisation. The situation is especially serious in hostels
for persons with moderate to severe intellectual disabilities
and adult training centres. In the coming year, the Society
will continue to pay attention to the ageing situation and
to face the challenges of ageing together with its service
users through providing pertinent services. These include
promoting exercises specially designed for meeting the
needs and physical functions of ageing service users in
order to slow down their pace of deterioration; and arranging
appropriate and meaningful leisure activities for ageing
service users to enrich their lives in the sunset years.

> Relocation of Concordia Casa Famiglia : The Society
has set up four self-financed Casa Famiglia (CF) units
to provide family home care for adults with intellectual
disabilities who lack support from their own families.
Concordia, one of the CF units, is currently located at the
staff quarters building of Prince of Wales Hospital, but this
premises will not be available from March 2017 due to
redevelopment of the Hospital. Although the Society has
been actively seeking new premises to relocate Concordia
CF, it is unlikely to find a solution in the foreseeable future
due to factors like funding and regulatory requirements. As
a transitional arrangement, affected family members will be
placed in the other two CF units (Splendor and Radiance)
or other hostels of the Society.
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In addition, information technology will be further deployed at service
level to improve service quality and work efficiency. These include
the revamp of the Case Management System which keeps staff
members abreast of the updated information and needs of service
users so as to provide timely service intervention and treatment
plans. The revamped system is expected to be partially operational
in 2019. Meanwhile, the Society has started replacing the current
Financial Management and Human Resources Information Systems
which are expected to be fully operational in 2017.

The year of 2017 marks the 40th anniversary of the Society and
signifies its 40-year partnership with the HKSAR Government,
persons with disabiliies and other stakeholders from different
sectors. As it is also the 20th anniversary of the establishment of the
HKSAR Government, we will actively participate in the celebration
activities of the Government and jointly build Hong Kong as an
international city filled with care, love and inclusion.
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Good corporate governance is the foundation for the
provision of quality service. In compliance with the

KRE

ERXE

FHS General Meeting

Companies Ordinance (Cap. 622), Fu Hong Society
is committed to high levels of corporate transparency
and high standards of corporate governance in
order to enhance management efficiency through
establishing a clear and comprehensive governance

—

structure.

REAE IR 55%3‘}36 me &5 ek Key features of the Society’s corporate governance
President Vice President structure and the management of major services are
. | outlined below:
me Conclusion
BMREEFINAGTEAE - I We are delighted to see the Society thriving and gradually Co{;nc"
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exploring new service areas. We hope to better the life of
persons with disabilities and help them build a brighter future
by providing proper and timely support to them. Supported

H#EEZ S5 & Committees of Fu Hong Society

EROEEEANMTBEERNE - by stable, steady and reliable corporate governance and COrﬁﬁi’af,ﬁnjme Sta’fﬁfﬁﬁfi‘i . Professioiléifmmees
TR PIEE O MR R BRE - financial management systems, the Society is confident in Commitiees
5 15 B == 8k 4 LEleE - meeting future challenges. >ENZEEE >BRERRRMEEES SERRBANRERS > KBRS
1 o E' s Audit Committee Building Development & Information & Communication BERZEe BRI REIRHE
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Business Development & Public Relations Committee > HREHRE Council of Council of

Z=kf o of the Council and Committees. | would like to express my SEHEES General Services Committee’ _ BEEEEEe Hong Yung Agape Society
sincere gratitude to them for their selfless dedication Annual Report HEE b CERERS Advisory Coritee on SEIVices Bimitee fed
= . i > RE =] i b v
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HERE o appreciation to all staff members for making the best Finence & Invesiment Comitee . BEENEES
=, Cse N efforts to fulfill their duties and displaying professionalism in > AHBREESR Tender Board Advisory Committee on
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every position.

Last but not the least, on behalf of the Society, | would like
to extend our sincere gratitude to the HKSAR Government
and all government departments concerned, The Lotteries

% L EE IR Multi-faceted Rehabilitation Services
] T2 Directly Managed by FHS) 4

i & ¥ Social Enterprises
(BBFERRBARARAEE
Managed through Hong Yung Services Limited) ®
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Tﬁﬂfﬁfi% AT BT ABE Fund, The Hong Kong Jockey Club Charities Trusts, donors > (ERIRAS >S[EBRELR|ED > & BRRY > giEH
Bk AS - A2 EE RTINS including individuals and organisations, and volunteers. Residential Services Best Buddies Hong Kong' Movement Gift Wrapping Services Encounter Casa Famiglia
REBRTHRMOE D - WHER SR Without their generous support, the Society would not be >$2Aallzﬁismf;\awlﬁﬁfiz%l S > AR R BEREALRS > & 2R > FzEF
N =, A T . . ) t 1t Services for P ith Auti i i i igli
{ 5 %_ ﬁ ,Zﬁ? }ﬁ%ﬁ E /j:l:\ 5 ﬁ . EF%"'P ﬂ] E% able 1o make such encouraging achievements. The SOClety raining Services of Adult Training Centres Sgrevé?ﬁsm %isgrrggpss :r/wld utism Cleaning Services Concordia Casa Famiglia
fot & o ’ ! i : C > B RE RER RS Developmental Disabilities >ZERHS RS RS > fRast
Gaa= will continue to put our mission into practice unflinchingly and Vocational Rehabilitation and . Air Sterilization & Radiance Casa Famiglia
to build a caring, inclusive and equal society with concerted Development Services >BRALIE X RS Pest Control Services p—
' Community Support Services i
efforts of all stakeholders. > @ EE RS for Persong witﬁpDisabiIities > BB Splendor Casa Famiglia
Community Psychiatric Services Catering Services

28 ‘ 29 by the Community Project Grant of The Hong Kong Jockey Club Charities Trust.
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Notes: 1.Business Development & General Services Committee also oversees ‘Best Buddies Hong Kong' Movement Council. 2.Services Monitoring Committee also oversees four Regional Sub-Committees. 3.Council members of Hong Yung Services Limited and Agape Society
Limited must be Council members of Fu Hong Society and they all serve without any remuneration. 4.Since 1978, Fu Hong Society, a company limited by guarantee, has begun to provide multi-faceted services for addressing the needs of persons with disabilities and their families.
The majority of services are now funded by Social Welfare Department. Service details are shown on pages 50 to 71 of this Report. 5.In 2003, Fu Hong Society established a related company, i.e., Hong Yung Services Limited (Hong Yung), also a company limited by guarantee,
to look after all social enterprise works for unleashing the potentials of persons with disabilities and to promote social inclusion through providing various employment opportunities. Hong Yung is one of the Society’s self-financed projects. Among the various services, the two

cafes currently managed by Hong Yung are partially funded by the ‘Enhancing Employment of People with Disabilities through Small Enterprise’ Project of Social Welfare Department for the first three years of operations. 6.In 2006, Fu Hong Society established another related
company limited by guarantee, Agape Society Limited, with the main responsibility of managing the services of Casa Famiglia (small homes) on behalf of Fu Hong Society. The Casa Famiglia services are one of the Society’s self-financed projects and are now partially funded




2015/16 | %% ANNUAL REPORT
1## & 54 CORPORATE GOVERNANCE

BEERRE

i=3:UPN ERFRITHRRITHREE
Corporate Governance et RIRF KL A%ADE OBS, JP
Chief Executive of HKSAR

Members The Hon C Y LEUNG GBM, GBS, JP

01 &R 05 H=HWE
President Hon Secretary

I ERHEE P EMPERZE VH
Dr IP Yan-ming JP Mrs WONG LAM

02 Zes Siu-ling, Cecilia MH
Vice President 06 HXKAE
EE;QE%EE JP Hon Treasurer
Dr WONG Kam-Kee, REBEZT
Simon JP Ms CHAN Suet-mei,

03 Jane
Chairman 07 Em

SR E 8 + BBS, P
Dr KWOK Kin-fun,
Joseph BBS, JP

04 EEE
Vice Chairman
I HERBREE
Mr SZE, Kyran

7 REHR

Spiritual Advisor
I Fr Giosue BONZI PIME

30 |31

EE/RES

Council Members
Z=H B 5t & MBE, JP

Mr LI Pak-ho, Simon MBE, JP

MIRST A

SBS, QFSM, CPM
Mr LAM Chun-man,
Anthony SBS, QFSM, CPM

PREBWIELT P
Dr CHANG Sau-han,
Joyce JP

REIREE
Mr YUEN Kwok-wing,
Kevin

TEBE®R
Fr Fernando CAGNIN
PIME

BRABTEE
Mr CHAN Siu-yuen,
Stephen

TFEEBVHEL
Dr HUI LO Man-chun,
Jenny

BRIEXEE
Mr CHAN Tat-man,
Pele

HREEHR
Prof SIN Kuen-fung,
Kenneth

17

THEREE
Mr LEE Chun-lam,
John

THRESE
Dr WONG Ming-cheuk,
Michael

BEEARLE
Dr FAN Tak-wing,
William

HEMEE
Mr WU Kwan-chung,
Derek

BEMLE

Mr CHIEN Kwok-keung,

Kenny

ERELEE
Mr LO Hung-yip

RESFLE
Ms LEUNG Wun-man,
Emba

RERR

Hon Advisors

BRELEE WH
Mr Joseph SALAROLI MH

REREE
Mr YU Pak-chuen, Henry

RESLERER

Hon Legal Advisor

Messrs S H Leung & Co
D

Auditor
HESHEHHR

Tse Lo CPA Ltd,

Certified Public Accountants




2015/16 | &% ANNUAL REPORT
## & 4 CORPORATE GOVERNANCE

= = é, = =
ZEEZ8
Committee Members KEEZ 82 Commitees of Fu Hong Society BKEEZ 82 Committees of Fu Hong Society
E¥ZEEE E¥XZEg BRBRE | KEZXHE ERZEEE EXZEE |(HBERZEE| BERRE | REZIWE
Standing Professional Standing Professional |Corporate Govemance| B BR A & BRAF
ﬂi % Committees Committees llf-t % Committees Committees Committees BER BER
Name Name Council of Council of
BD& | BD& F& 1& Hong Yung | Agape Society
MC | Goc | EPE| ¢ [HRC | cro | PRC| RC |SMC | TB |ACCFS AC SR ACCFS |ACCPS | ACSPA 00 | || AR
ERSE E)E £ BBs, UP ol o MOKHE T E A
Dr KWOK Kin-fun, Joseph BBS, JP Mr LAM, Raymond
R BR o6 oo AR &3 R R
Mr SZE, Kyran Fr FAVATA Fabio PIME
EMNBRLZL wH ° ° MEE K4 °
Mrs WONG LAM Siu-ling, Cecilia MH Mr LAM Kwok-wai, Denny
BEEL+ o |e HEE L+ .
Ms CHAN Suet-mei, Jane Ms LIM Pek-ching, Dayna
| FREBR . . REBLL o
Fr BONZI Giosue G PIME Ms YUNG Mei-fung
ZHBELE MBE P ° ° BEMLZL °
Mr LI Pak-ho, Simon MBE, JP Ms TSUI Yuk-hing
MRS 4 sBs, aFsM, CPM ° ° BREEBLE °
Mr LAM Chun-man Anthony SBS, QFSM, CPM Dr CHUI Mo-ching, Eileena
e REBMBEL o ° RERFE L L o
i Dr CHANG Sau-han, Joyce JP Mrs LEUNG KWOK Sok-yin
o BT ol |e REWLL .
™ Mr YUEN Kwok-wing, Kevin Ms CHAN Yuk-lan
il SEEERQ . BEEL+ .
piil Fr CAGNIN Fernando PIME Ms CHAN Wai-fong, Christina
o PR E . R . RipaEL L .
= Mr CHAN Siu-yuen, Stephen Mrs CHAN, Lucia
Sl EEDE+ ol le oo BEE % .
= Dr HUI LO Man-chun, Jenny Mr CHAN Wai-kwok, Kenneth
s &L . . PRI I8 % = o
3 Mr CHAN Tat-man, Pele Mr CHAN Hiu-fung, Nicholas
o N o
5 ERAEEE: R . BEELT o o
» Prof SIN Kuen-fung, Kenneth Ms LUK Ah-fong
TERLE ° ° EHBEZ T uHP A
Mr LEE Chun-lam, John Ms PANG, Melissa MH,JP
IRmEE . @ % 5 .
Dr WONG Ming-cheuk, Michael Mr TSANG Hin-men, Terence
BEEBE . BHEEELT ol |e
Dr FAN Tak-wing, William Mrs FUNG PO Yuk-kuen
BEMEE . R EXERE .
Mr WU Kwan-chung, Derek Mr WONG Kwong-lui
BEBEE ole EEMBL T o
Mr CHIEN Kwok-keung, Kenny Mrs WONG WONG Yuen-ha
S ET Y o ol | o BRBmEL .
Mr LO Hung-yip Mr YEUNG Chuen-shing, Eric
PESL+ . BEBLL .
Ms LEUNG Wun-man, Emba Ms YEONG Yi-ling, Eileen
AEREE ° EEMEL ° °
Mr FONG Chi-Kong, Derry Mr YIP Hing-lam, Peter
IFSHL+ o YEEEL .
Mrs WONG CHEN Chi-ying Dr LAU Chi-keung
a3 BE 58 & ° BB E Ao °
Mr HO Kwan-ming Sr LAU, Serena JP
2Rt . WA . .
Dr LUI Ming, Ann Mr AU Sing-pui
i 554 R HEEL L+ .
Mr LI Sai-cheong, Barry Ms CHOI Wai-kam, Virginia
THRBE W A .
Dr LI Seung-yau, Derek Mr CHENG Kin-chung
FHREL . . BREEL .
Dr LI Ping-ying, Eria Dr KAN Chui-kwan
hEEL LT . BESEL .
Ms SHUM Ching-chi, Nancy Mr SO Hon-cheung, Stephen
&% REMARKS
* BEFHERE Council Chaiman BDMC i 5ethR i Z 8 & Building Development & Maintenance Committee HRC  AD&IRZE & Human Resources Committee SMC  AR¥%E:52% B '€ Senices Monitoring Committee ACSPA & FAfE AL AR#SAERIZ B & Advisory Committee on Services for Persons with Autism
@ ZE&E/F Committee Chairman * SR Family Representative BDRGSC 75 Rk —AR#Z B & Business Development & General Services Committee 18CTC & #iET%Z B & Infrmation & Communication Technology Committee: B  BEZEE Tender Board ARC  ZF#RZ B & Annual Report Committee
@ ZE&ZE (Committee Member * ¥ ZB&Z S New Committee Member EPC Rifat&IZ B & Exchange Programme Committee PRC  D#REIZEZ &% Public Relations Committee ACCFS kX BEAR5RERTZ 8 & Advisory Committee on Casa Famiglia Senvices NC 24 % 8% Nomination Committee
32 ‘ 33 A 860 Spiritual Adviser * RIEEHZEEZE Committee Member Withdrew FRIC #6548 &Z 82 Finance & Investment Committee RC  #%Z & & Research Committee ACCPS [ Fsie R/ AR A5 AARI Z A @ Advisory Committee on Communtty Psychiatric Senices AC #i%Z 8% Audit Committee




ERNMEEEREF A
Regional Sub-Committee Members

REGIONAL 1 s [

FEREE o
Central & Southern REPHFELZ LT 15/ wamAdigtLRERE

Mrs LEUNG KWOK Sok-yin
Chairman / Parent Representative of RCYLATC

BEEEE Z L mixm/ mamAds bRERE
Ms LUK Ah-fong
Vice Chairman / Parent Representative of RCSLATC

REBLE prrneans

Mr NG Kwok-chung
Member Representative of SC

BEA LT smrszers

Ms LIU Suet-hung
Relative Representative of RCYKH

MBS Lt wrzszsis
Ms LAM Yuen-fong
Relative Representative of RCYHH

RHEB LT ganrsmsensis

Ms CHEUNG Shuk-yin
Service User Representative of RCNSW

RIEFEL sEsc
Dr LEUNG Tsz-fong, Terry
Community Volunteer

REGIONAL 2 s 1

YH - BER

sEEE BEERBLZ T smERRAYERLRERE
Mrs FUNG PO Yuk-kuen

Sha Tin, Kwun Tong & Chairman / Parent Representative of SLATC

Hong Kong Island

Eastg g ITRERZ L azp/ swznzrts

Mrs WONG CHEN Chi-ying
Vice Chairman / Parent Representative of CLH

IE A EE zamAdighn  REFAVRRLRERE
Mr WONG Kwok-choi
Parent Representative of CSATC / WCATC

REER LT 2spmrozans
Mrs NG PAO Kam-chee

Parent Representative of LWATC
MBI Z L seosxmnz

Mrs YUEN LAM King-na
Parent Representative of OWH

3% | 35

REBEL L pamAiigsonmrE
Ms LEUNG Kit-yuk
Parent Representative of RCSLATC

RELZT grrnesns

Ms CHAN Yuk-sum
Member Representative of SC

BEEBZL prrszEis
Ms LUK Chi-kuen
Relative Representative of RCYCH

BMBEE Z L serx sumsnaks
Mrs YEUNG LAM Mae-ngor
Parent Representative of RCNSH / RCNSW

HEMBLZ L vEnt

Mrs TSE TAM Pui-hing
Community Volunteer

FERLT wEp gL RERE
Ms LEE Suet-ying
Parent Representative of RCYLATC

BEB LT szp stozers

Ms AU Mei-king
Parent Representative of HWATC

REAEFT LT L zamAdigss RERANGTLRERE

Mrs CHEUNG CHOW Wai-fong
Parent Representative of CSATC / WCATC

EMEL T wurzzens
Ms MAK Pui-ying
Parent Representative of PH

BY Lt ssmaigrigatk
Ms YEUNG Chun
Parent Representative of HWATC

BEELL aprznens

Ms TAI Sau-wah
Parent Representative of PH

2015/16 | &% ANNUAL REPORT
# 1% % %% CORPORATE GOVERNANCE

s = REGIONAL 3

BEBLL p/uEsT

Ms TSUI Yuk-hing
Chairman / Community Volunteer

BEEMBE LT axp amiAiss b REkE
Mrs WONG WONG Yuen-ha
Vice Chairman / Parent Representative of CYATC

RPN L T masAilsr RERE
Ms NG Shik-man
Parent Representative of LYATC

FERLE mupAdg L RERE
Mr LEE, David
Parent Representative of COATC

MBIRZ T spumAilgriRrEsRRERE
Ms LAM Pik-kau
Parent Representative of CSWATC / FTH

BB Lt samsnzaizans

Ms CHIK Yau-ling
Parent Representative of KHVDC

REBHELZL sprsxeks
Ms CHAN Lai-ying
Parent Representative of CHH

B Lt sprnzenz

Ms WONG Shui-ping
Parent Representative of CHH

- ERITRNEAE
BERXR LT smmsmrtizsrs Tsuen Wan, Kwai Ching
Ms WONG Han-ling & Kowl ’w

Parent Representative of KHVDC owloon West

2B L srERANRLRREZRRRRE
Mr LAU Lok
Parent Representative of CSWATC / FTH

KRB EE mrozzsnk
Mr TAM Po-chiu
Parent Representative of LYH

BRE LT susAdigbLRERE
Ms TANG Yuen-wah
Parent Representative of COATC

BRAFXZ L merxzsnsk
Mrs HON CHOW Wai-man
Parent Representative of LYH

B E L+ mep g ozans

Ms KWONG Kwun-yee
Parent Representative of LYATC

BIRKRLLT t2pi s LREerzs

Mrs LAW WONG Yin-ling
Parent Representative of SLUATC

EEBENLZ T rEaTsrsynLhrRErs

Mrs TAM WONG Lai-hing
Parent Representative of SWKW / SE

s = REGIONAL 4

BB R =p/ npsT

Mr HO Kwan-ming
Chairman / Community Volunteer

BREBLL azm AELELERLRRAE

Ms YUNG Mei-fung
Vice Chairman / Parent Representative of TSWDSC

T ERL L aspadidrorars

Ms WONG Yuk-sheung
Parent Representative of LKATC

IWREB LT serszens

Ms KONG Shui-yee
Parent Representative of KHH

BBINERLL umsT

Mrs SHEK YEUNG Siu-ling
Community Volunteer

MMB LT zurzxens
Ms NGAI Yuen-ling

Parent Representative of YCH

BRET LT rerzzenz

Mrs KWAN CHAN Kam-ho
Parent Representative of TYH

B R THE
| 2= DRER
ZRFWLT oEeeELzELE Tuen Mun &
Mrs LAU CHAN Sau-lan Yuen L
Parent Representative of TSWDSC en 0“8

RMY T L usmAigsoRarE
Ms NG Bing-chun
Parent Representative of SKATC

REZZELT mmoxzsnz
Mrs CHAN WONG Mei-wah
Parent Representative of TYH

HERLZT gerx/ epgpAliihoRErs
Ms LAI Wai-ying
Parent Representative of FTH / CSW

REBEE L&t grrzssrz
Ms NG Lai-yuk
Parent Representative of KHH

BEHRELE mmosnsns

Mr WONG Ming-tak
Parent Representative of KHH




2015/16 | %% ANNUAL REPORT
# 1% % %% CORPORATE GOVERNANCE

MIEERTIE
CU R PURA[E Govelrnance Practices

SERCRABGDD ZRMNE B SRABHITOCRERTIESD - BHEZRKFORBER EEfG
FAERFNERE - IhED B T ANEN2015/16FENEBE R TIERHNR

The Council

The Society has complied with the requirements of the Companies Ordinance and the Best Practice
Manual formulated by the Social Welfare Department, in order to achieve high standards of corporate
governance and to be accountable to stakeholders. This part summarises the corporate governance

practices of the Society in 2015/16.
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Corporate Structure

According to the Articles of Association, Society Members are
the key stakeholders. In case of winding up of the Society,
each Society Member’s maximum liability is limited to HK$50.
The President, the Vice President and Council Members
are all volunteers serving the Society without any form of
remuneration. The Society’s Senior Management team has
11 members and comprises Executive Director, Assistant
Executive Director, 6 Service Directors and 3 Central
Administration Department Heads; they are responsible for
implementing the decisions of the Council and overseeing
operations, service delivery and development. The total
remuneration for the Senior Management team in 2015/16
was HK$11.41 million which was paid out by reference to
the Civil Service Pay Scales, including contributions to the
mandatory provident fund schemes and other fringe benefits
as endorsed by the Social Welfare Department.
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> Role : The Council has the overall, ultimate responsibility
in managing the businesses of the Society in accordance
with the adopted directions and authorities as stipulated in
the Articles of Association.

> Council members : Being the maximum number of
members permitted in the Articles of Association, the
Council had 20 members with professions from various
disciplines in 2015/16. The diversity in professions is
deliberate so as to avail the Society of the various types
of expertise to help manage the multifarious businesses of
the Society in a fair, independant and balanced manner.

> Terms of appointment : The Society Members serve on
a voluntary basis. Through General Meetings, the Society
Members govern the Society, but delegate the authority
to run the Society to a Council which resembles a board
of directors. Members of Council are elected by Society
Members at annual general meetings. Above the Council,
there are President and Vice President(s), who are also
elected at annual general meetings, and are tasked to
support the Council in leading Senior Management to
achieve the vision, mission and objectives of the Society as
determined by the Society Members.

> Meeting attendance : On average, there are five Council
meetings each year. The average attendance rate in
2015/16 (as at 30 June 2016) is 71.3%. To continue
improving meeting arrangements, dates and times of
meetings that are most convenient to Council Members will
be arranged.
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Committees

The Society forms 16 committees to look after specialised
affairs and help the Council administer the businesses of
the Society more effectively. Committees are mainly divided
into three types, closely related but with different functions:
(i) 10 Standing Committees overseeing various operations
and functions; (ii) 3 Professional Committees looking after
special cases from the professional perspectives; and (iii) 3
Corporate Governance Committees performing respective
corporate governance duties. As a matter of independence
for corporate governance, Audit Committee reports to the
President directly.

Except Audit Committee, Members of Committees are
appointed by the Council with a purpose towards installing
diverse professionals in corresponding committees to
oversee respective operations and functions on behalf of
the Council. Members of Audit Committee, including two
paractising accountants, and one solicitor are appointed
by the President. To facilitate the communication between
the Council and the Committee, a Council Representative
will attend the meetings of the Committee. Over 80% of the
Committees reached 70% or above meeting attendance rate
in 2015/16 (as at 30 September 2016).

FHERHESR
Z8g Committees Average
Meeting Attendance Rate

HEERZEY Corporate Governance Committees

ERZER Annual Report Committee 91.8%
EREES Audit Committee 62.5%
REEEE Nomination Committee 100%
EREES Standing Committees

BEMRREBZES Building Development & Maintenance Committee 77.8%
EBMRER—MRIEZEE  Business Development & General Services Committee 75%
RFTEEES Exchange Programme Committee 100%
BERRELZEE Finance & Investment Committee 90%
ANEREES Human Resources Committee 62.5%
EMREBEARKZES Information & Communication Technology Committee 75.3%
AHBEREES Public Relations Committee 60%
MREES Research Committee 75%
REEREES Services Monitoring Committee 83.3%

BEREE

Tender Board

100%

BEZEY Professional Committees

KEREREEENZES Advisory Committee on Casa Famiglia Services 83.3%
HERWEEREERZES® Advisory Committee on Community Psychiatric Services 95.3%
HEIEA TIRIEFERIZE®  Advisory Committee on Services for Persons with Autism 83.3%
ZERERTVIOHER 82.1%

Overall Average Attendance Rate of Committees -he
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Length of Service

In 2015/16, there were a total of 52 volunteers serving the
Council (20 members) and 16 Committees (32 members).
All' Council Members were required to serve at least one
committee; 85% of them sat in more than one. In terms of the
length of service, 45% of the Council Members have been
serving the Society between 5 and 10 years; and nearly 40%
of Committee Members have been serving 5 years or above.
These figures reflect the appeal of the Society to new and
current Council/Committee Members, and also prove their
enthusiasm for supporting the Society to fight for the benefits
of persons with disabilities.

EZRZESAH (%)

Number of Council Members (%)

BRE5 & 50 ZEERE AR (%)

Years of Service Number of Committee Members (%)

3(15%)

FETEERRAR
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More than 15 Years

Internal Control

Internal control, being part and parcel of corporate
governance practices, has long been an integral part of
the Society’s management and operations. The Society’s
well-established internal control system, with checks and
balances, helps safeguard the assets of the Society, the
interests of stakeholders, and compliance of rules and
regulations, statutory and otherwise. The entire system is
always under review to cope with changes in operations and
regulations. Key features of the internal control system are
described below:

> Avoidance of conflicts of interest : Council and
Committee Members are required to declare their conflict
of interests. They are required to declare their conflicts of
interest, if any, at all meetings in addition to a formal written
confirmation, and notify the Council Secretary promptly
after appointment at the beginning of each term. A note of
caution in this regard is also provided in the approval and
tendering processes, for both internal and external parties.
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Schedule of delegated authorities : A detailed schedule
of delegated authorities for the entire Society from Council /
Committee level to operational levels is adopted and tightly
adhered to.

Policies and guidelines : Policies and guidelines covering
a wide spectrum of activities of the Society are prepared
to facilitate smooth, efficient and effective completion of
business and operational processes.

Handbooks : Handbooks which contain detailed explanation
to supplement policies and guidelines, where appropriate,
are also available. They cover all areas, including operations
of service units, administration, finance and so forth. These
are important documentations intended to assist staff
members in carrying out their duties in the manner as
desired by the Society.

Inspections : Regular, special and surprise inspections
are conducted in various departments, particularly in the
Finance Department, to ensure the compliance of the
adopted practices and to help in the discovery of deviation
and mistakes, intentionally or not, for prompt remedies.
These would help protect the Society and its staff members.

Reporting : Regular and ad hoc reporting level by level
up to the Council is another important arm of internal
control. Accurate and timely reports in concise format
are prepared to help relate the performance of various
services/functions to appropriate levels for control, for
planning, for development, and for taking remedial actions
when circumstances so warrant.

Reviews by external parties : The Social Welfare
Department (SWD) conducts scheduled as well as
surprise review visits to selected service units annually.
The SWD also conducts accounting inspection once in two
to three years. In 2015/16, two service units of the Society
underwent the above review visits. The SWD was highly
satisfied with the Society’s performance in various aspects.
Tse Lo CPA Limited was appointed as our external
auditor at the 2015/16 Annual General Meeting to carry
out statutory audits of the accounts of the Society and its
related companies.

Internal reviews : An internal review visit every three years
is in practice with the aim of ensuring delivery of services
in line with the criteria set by the SWD. During the period,
each service unit has to undergo one internal review visit,
which is conducted by representatives of other internal
service units within the same region. In 2015/16, a total of
3 service units underwent the said visits and the overall
results were satisfactory.
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Risks and Uncertainties

The Society faces a number of risks and uncertainties, similar
to any other organisations, as enunciated below for Members’
understanding:

> Ageing : Ageing is inevitable and yet its impact can be
softened through adopting appropriate measures. Similar
to other rehabilitation agencies, the needs of ageing
service users with intellectual disabilities is becoming a
major challenge to the Society. Double ageing, a socially
concerned situation in which persons with intellectual
disabilities and their carers / parents / guardians are
becoming old, is an increasingly concern. A working group
on ageing of persons with intellectual disabilities was set
up by the Society in the year 2015/16 to (i) review the action
plan launched in 2011 to identify improvement areas and
to prioritise the actions in the midst of limited resources;
(i) explore the feasibility of carrying out health check-
up for service users on a regular basis to record their
health / ageing condition; and (iii) collect service users’
demographic data in terms of age, types of disabilities,
family background, etc. for long-term service planning and
resources allocation. While reviewing the ageing situation
of service users, the Society will formulate practical service
plans based on recommendations from the said working
group to strengthen service users’ abilities to cope with
ageing and to enhance their quality of life.

> Staff succession : Realising the importance of staff
succession particularly for mid-level to senior management
and foreseeing the increasing number of staff members
reaching their retirement age in upcoming years, the
Society started its succession planning in the year 2015/16
to systematically identify the competency requirements of
senior and mid-level management, and to provide staff
members with professional training in order to fill their
competency gap particularly in corporate management.
The Society will strive to develop a systematic succession
plan that supports its stability and sustainability
and brings little disruption to the Society in case of
any transitions.
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> Casa Famiglia Services : Casa Famiglia (CF) (Family

Care Homes) is a unique service in Hong Kong, supported
by The Hong Kong Jockey Club Charites Trust (the Trust),
and without government subvention. The Trust has been
supporting the four family care homes since 2008, and the
current grant will expire by March 2017. While the Trust's
continuous support will be sought, the Society will seek
diversified sources of donation for the service.

Due toredevelopment of Prince of Wales Hospital, Concordia
CF located at the staff quarters building of the Hospital will
cease to operate by April 2017. Members of Concordia
CF are being placed in other CF family care homes. The
Society has been actively seeking new premises to relocate
Concordia CF, so that other CF family care homes will not be
unduly pressed to increase its capacity.

Risk management : With the Society’s multifarious services
and operations, it is inevitable that there are risks in all
daily operations and administration, including but not
limited to: providing treatments/trainings and supplying
meals to service users, selling products of vocational
trainings, carrying out social enterprise works, holding fund
raising and social inclusion events, managing finance,
administering human resources, etc. Besides deploying
experienced staff to oversee all the operations and
administration and adopting appropriate good practices
with proper and adequate controls, insurance covers are
also arranged to protect the Society for potential liabilities.

The Society’s Audit Committee advised that the risk
management policy and guidelines adopted since 2007
be critically reviewed, and a sound risk management
system covering both corporate and service aspects
be systematically developed. The Society has been
developing a more refined risk management system, which
has become one of the strategic items under the Society’s
strategic plan for 2016-2019. The work in this regard has
already commenced.
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> Changes in Government’s rehabilitation policies
and funding : In the past few years, besides the regular
annual lump sum grants, the Social Welfare Department has
provided additional funds to enhance staff management,
such as allowing employment of more staff to serve the
ageing service users and increasing staff benefits to help
alleviate recruitment difficulty. With the on-going funding
support from Government and the Society’s own reserves,
coupled with prudent financial management, Council
strongly believes that there would be no major risk in
this area.

Statutory Compliance

The Society is committed to carrying out all statutory
requirements, and always vigilant to updates on and changes
in statutory compliance. Major laws and ordinances that are
relevant to the Society include:

> Corporate governance : The Society complies with
Companies Ordinance (Cap.622) strictly by conducting annual
audit of financial statements, submitting annual returns, preparing
business review, making declarations for changes in members
(directors) of the Council, and other applicable company
secretarial requirements, etc. In addition, according to Prevention
of Bribery Ordinance (Cap.201), the Society has ensured
corruption-free practices, in particular procurement procedures.

> Service provision : According to Residential Care Homes
(Persons with Disabilities) Ordinance (Cap.613)', the
Society carries out necessary measures to conform to the
licensing system administered by the Director of Social
Welfare so as to ensure that service users of the Society’s
hostels and care & attention homes receive services of
acceptable standards physically, emotionally and socially.

> Staff employment : Complying with the Employment
(Amendment) Ordinance, written employment contracts
are signed between the Society, as an employer, and each
employee. The Society pays wages on time and employees
are entitled to such benefits as statutory holidays, paid
annual leave, maternity and paternity protection, minimum
wages, etc. In addition, the Society selects and hires
employees in compliance with the Sex Discrimination
Ordinance, the Disability Discrimination Ordinance, the
Family Status Discrimination Ordinance and the Race
Discrimination Ordinance.
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As stipulated in the Certificate of Exemption (CoE) issued by the Social Welfare Department, residential care homes for persons with disabilities (RCHDs) which exist before commencement of the Ordinance and
yet are unable to fully comply with the legislative requirements, the operators may apply for a CoE in order to allow time for the existing RCHDs to make improvements for meeting the licensing requirements.
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Communication

The Society values communication with stakeholders, the
Government and the public. The latest news and development
of the Society are communicated to the public through the
Society’'s website and various channels including press
releases, the quarterly ‘Fu Hong Newsletter’, pamphlets and
other publications, opinion surveys, media luncheons and so
forth, to facilitate of the public and the Government towards
the changing needs of persons with disabilities, service
development and achievements of the Society.

Internally, the Society has adopted a two-way communication
to collect views of different stakeholders including service
users and their families, staff members and Council/
Committee Members through regular Council/Committee
meetings, different staff meetings and parent representatives
from service units and/or Fu Hong Parents’ Association.

Accountability and Transparency

The Society has clear delegation of authority which facilitates
the conduct of businesses and operations. The Council
oversees the Society’'s overall performance, strategic
directions and developments in pursuit of the adopted
vision, mission and objectives. Senior Management, on
behalf of the Council, administers services and supporting
operations to implement strategies and projects approved
by the Council. Through years of experience, the segregation
of duties and authorities between Council/Committees and
Senior Management is clearly understood and appreciated
by respective parties in the conduct of their obligations
and duties.

The Society adopts an open and transparent approach
in disclosing relevant information, financial status and
otherwise. Information relating to the Society’s operation
and performance, corporate partnership and volunteer
activities on its official website is frequently and regularly
updated. Quarterly newsletters and annual reports are also
widely distributed to stakeholders, relevant government
departments, institutions and other non-governmental
organisations. Prompt responses to complaints will be
handled by responsible managerial staff and/or Council/
Committee Members as appropriate, with proper, thorough
investigation and necessary remedial actions for follow-ups.
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Operational Efficiency

Continuous improvement in operational efficiency is one
of the commitments of the Society in order to cope with
challenges more effectively for the delivery of services to the
needy. During the year under review, the Society continued to
strive for higher operational efficiency in different areas such
as workplace management and occupational safety, work
procedures, facilities, and staff training and development.

In term of occupational safety, a Working Group on Workplace
Safety Management, led by the Senior Occupational
Therapist performing as the Chief Safety Officer, has been
set up to review service units’ operation and safety measures
in workplace. In 2015/16, a total of 4 internal safety visits
were conducted by the Working Group to arouse staff
members’ awareness of preventing occupational accidents
and maintaining workplace safety. Meanwhile, the number of
staff accidents reduced steadily and the number of working
days lost caused by serious staff accidents (incurring over
120 days of sick leave) dropped almost 40% comparing to
previous year. The Society will continue to keep a close eye
on staff accidents and make suggestions on refining short-
term, medium-term and long-term measures to achieve the
goal of zero accidents.

In term of work procedures, implementing the new financial
management system and human resource information
system can support the revamped processes and reduce
unnecessary manual efforts in order to achieve higher
operational efficiency. Phase one implementation of both
systems will be completed before July 2016. In addition to
achieve higher administrative and operational efficiency
and effectiveness, the Society has been improving its IT
infrastructure and facilities continuously to provide reliable IT
services and enhance work productivity. Considering the risk
of leaking sensitive information, the Society has strengthened
its anti-virus protection and reviewed IT security policies and
relevant guidelines to promote staff members’ awareness of
IT security.
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‘Love in the Right Path — Rehabilitation
Guidebook for Persons with Autism Spectrum
Disorders’, a book on special education, was
published to provide support and guidance
for parents of persons with autism spectrum
disorders'
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Madam Hong Cafe and City Cafe, the
Society's social enterprises, received
the honour of being the top ten
enterprises selected as

‘My Favourite 3E Social

Enterprises’ under the Happy Work
Place voting and ‘Caring Social
Enterprises’ respectively
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The 1st FHS Charity Dinner
was held to raise funds for

developing services for
persons with special needs
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Annual Report 2013/14 received
the Gold Award (Written Text)
at the 29th International ARC

Awards in the category
of non-profit organisations
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Supported by the Equal Opportunities
Commission, a book compiling service
users’ recovery stories was published
to promote mental health
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Hin Dip Hong Yee Centre, the second self-financed

service unit providing services for children with

Youreable
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special education needs, officially launched its services?
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The Society received the ‘18 Districts Caring
Employers Award’ for the 7th consecutive year
and the ‘Special Award for being awarded

for 5 consecutive years or above’
for the second time
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Joyful Art Gallery was set up to

foster social inclusion through
promoting arts with the disabled
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Talks were provided to trainees of

Hong Kong Police College to enhance their

knowledge of persons with intellectual
disabilities and psychiatric disabilities
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The Society joined the Talent-Wise

Employment Charter and received the
Innovation Award for Inclusive Organisation

HREFEREAEREE N RTHERR
2016 BB I RE[REART I L BETRESE

The works designed by service users, Ms Chow Sin

and Mr Li Chi-kwong, received awards at the

Youreable Fashion Design Competition 2016 held by

the Hong Kong Polytechnic University
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The Society’s website received the Gold Award in the

Web Accessibility Recognition Scheme issued by

the Office of the Government Chief Information Officer

for the 2nd consecutive year
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The Society published the ‘Handbook for Parents of Persons with Autism Spectrum Disorders (ASDs)" in May 2014 and it received positive feedback from readers. In response to the
popular demand, the revised version ‘Love in the Right Path — Rehabilitation Guidebook for Persons with ASDs' was published subsequently.
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Service launching ceremony of Hin Dip Hong Yee Centre was held on 7 November 2015.
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The book is financially
supported by Queen Elizabeth
Foundation for the Mentally
Handicapped

B we
< WA
E—: .J i
£ o
-7 i
}c_i_m‘\‘) g@
01

£ 78 IR %%

Residential Services

RURBECHNERBERSE -
WRSHAEREREERENTE

Provide a homelike living

environment for persons with

disabilities and cater
fortheir needs
in various aspects
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The Society has been endeavoring to provide a homelike living environment for persons with disabilities
and to cater for their physical, mental, social and spiritual needs, in order to enhance their quality of life. The
Society currently has 22 hostels (excluding Casa Famiglia units) serving persons with different degrees
of intellectual disabilities and persons with psychiatric disabilities. In 2015/16, a total of 949 persons with
disabilities benefited from our residential services. Highlights of work are summarised as follows:
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Providing a homelike living environment

The Society encourages service units to create a homelike
living environment for service users by sharing and
exchanging the experience regularly. Setting up a homelike
living environment not only requires a comfortable design,
but also the interaction and respect between staff members
and service users. This family-like relationship is important
for the enhancement of service users’ physical and
mental development.

Publication of ‘A Guide to the Quality Residential
Services for Persons with Intellectual Disabilities’

The captioned book, which compiled the practical work experience
and wisdom of our professional staff, was published in June 2015.
In the book, needs of persons with intellectual disabilities (PWIDs),
their rights and daily operations of residential service units were
discussed in detail. Through sharing the book with agencies in
the sector, it is expected that development direction for residential
services for PWIDs and innovative concepts can be explored with
joint efforts.
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Licence for Residential Care Homes for
Persons with Disabilities (RCHDs)

After completing the renovation work, Chak On Adult Training
Centre (COATC) becomes the Society’s first service unit
obtaining the licence for RCHDs in March 2016. Six hostels
situated in our Rehabilitation Centre in Aberdeen will soon
complete their building and fire safety improvement work. It is
expected that all the six hostels will be granted the captioned
licence in 2016/17.

Medical appointment escorting service

Medical appointment escorting service under the concept
of shared responsibilities was introduced in 2015/16 and
significant contributions were made. A total of 1,129 service
users used this service, around 37% of people served by
this service, and it greatly alleviated the situation of manpower
shortage in hostels. Family members of service users were
generally satisfied with the escorting service arrangement
and service units will continue to evaluate and monitor the
service to assure its quality.
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The homelike living
environment helps inspire

an ambiance of ‘home’ for
service users
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Service users of COATC are
pleased that their centre

has been granted the licence
for RCHDs
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Service users are practising
‘Chair-based Dance’

02 I
BRUZIEEH YRS
ERERALRER
Learning social manner helps

service users integrate into
community
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Service users participate in
handicraft activities
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Day Training Services

BRBERERMES TN
HIGER  BEMFNEEERE
Provide diversified training

services for service

users to enrich their

life experience
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The Society operates 13 adult training centres providing diversified day training services for service
users to enrich their life experience. In 2015/16, a total of 590 persons with severe to low moderate
intellectual disabilities benefited from the services. The recent challenge that the adult training
centres have been facing is the ‘age polarisation’ between ageing service users and those new
and young service users with intellectual disabiliies and challenging behaviour. In view of the
above situation, respective actions were taken in 2015/16. Highlights of work are summarised below:
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Augmenting the Manual for
Training Persons with Disabilities

In response to the changing needs of service users and
the people-oriented service concept, relevant working
group keeps updating the Manual. In 2015/16, a full-scale
augmentation of the Manual was conducted with a view to
enhancing staff members’ knowledge and skills in this regard.
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Responding to the needs of
ageing service users

As of 31 March 2016, around 60% of the service users of our
adult training centres are aged over 40, which means that they
have proceeded to the ageing stage. In view of this ageing
situation, 12 of our adult training centres participated in the
‘Extended Care Programme’ launched by the Social Welfare
Departmentin 2015/16 to restructure the daily routines, training
activities, environment, facilities, etc. for eligible service users.
The Society will review the Programme and its suitability for
ageing service users. Meanwhile, the DVD version of the
‘Sports and Anti-ageing — Interactive Menu’ was launched
to slow down service users’ pace of deterioration of physical
functioning through interesting sports activities.

Developing effective communication training

In the rehabilitation field, engaging in communication and
social interaction with service users with severe intellectual
disabilities and autism spectrum disorders has always been
a crucial issue. Various units under the Society tried to apply
Intensive Interaction and Picture Exchange Communication
System in training. Relevant data will be collected to study
their effectiveness and to consolidate practical experience
for developing a more effective training to enhance the
communication of autistic service users with severe
intellectual disabilities.
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Service users learn how
to make eco enzyme
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Chun Shek Adult Training
Centre sets up a dancing group
to encourage service users to
do exercise and strengthen
their cooperation
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Training of lawn bowls can

strengthen the muscle energy
of service users
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In March 2016, in collaboration
with Goldrise Investment Limited
under Link REIT, Madam Hong's
Bakery conducted a charity sale
of cookies in Sau Mau Ping
Market. The activity was well
supported by Link REIT and the
public with all the cookies sold
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Vocational Rehabilitation and Development Services
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Through providing diversified services including workshops, supported employment, on-the-job training
and work extension programmes, etc., persons with disabilities are able to develop their abilities, unleash
their potentials and widen their career choices. In 2015/16, a total of 600 persons with disabilities received
the said services. Highlights of our work are summarised as follows:
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Mobilising resources of industrial and
commercial sector for creating more
employment opportunities

The Society has always been on the forefront of vocational
rehabilitation and development services, working together
with the industrial and commercial sector to create more
training and employment opportunities for persons with
disabilities. The Society not only provides one-stop vocational
rehabilitation services to persons with disabilities, but also
strives to offer pre-employment training, job-matching service,
on-the-job supervision and continuous support to those who
are prepared and have the potential for open employment.
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Enhance the work abilities

of persons with

disabilities and explore

their potentials

Well-supported by members of the community

The two workshops and one integrated vocational
development centre under the Society provide diversified
vocational training to persons with disabilities, including
cookies baking, multimedia production, hydroponic cultivation,
car grooming, laundry, packaging, product processing,
printing, retail, cleaning, etc. With the efforts and support of
all, an encouraging result was achieved in 2015/16. The total
training allowances of service users reached over HK$4.5
million, an increase of 13% over the last year. The workshops
and integrated vocational development centre also provided
services to over 110 clients from the commercial and industrial
sector. In addition, support from 70 employers was gained
and 107 services users (about 45% over the last year) were
able to be successfully employed in the open market through
supported employment and on-the-job training programme.

B % SERVICES
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Service users bake each piece
of cookie sincerely at Madam
Hong’s Bakery
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Ms LO Tsui-king, service user,
was awarded the 1st prize in
Cookies Making Competition
at the 9th Hong Kong
Abilympics
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Dr KWOK Kin-fun, Joseph
BBS, JP, our Council Chairman
(first from right), cheers for
service users at the Hong Kong
Abilympics.
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Honour gained at the Hong Kong Abilympics

To show the talents of our service users and the achievements
of our training services, the Society encouraged a number
of service users to participate in the Hong Kong trial of the
9th Hong Kong Abilympics hosted by The Hong Kong Joint
Council for People with Disabilites and The Hong Kong
Council of Social Service. LO Tsui-king, a service user of
Ngai Shing Workshop, was awarded the 1st prize in the
Cookies Making Competition, while service users LEE Chi-wai,
LO Ho-wai and TAI Chun-yuen from Shek Wai Kok Workshop
as well as HUNG Hing-kwan, CHUNG Hoi-yeung and LAU
Wai-nga from Kwai Hing Vocational Development Centre were
awarded the 1st prize and the 2nd prize in the Car Grooming
Competition (Team) respectively. These awards have not just
boosted the self-confidence of our service users, but also
certified their the quality of service/products.

Awarded ‘Indoor Air Quality Certificate’
(Excellent Class)

In 2015/16, the Environmental Protection Department once
again awarded the highest-ranked ‘Indoor Air Quality
Certificate’ (Excellent Class) to Kwai Hing Vocational
Development Centre. The Society will keep striving for
quality services and an excellent working environment to
ensure clean indoor air for service users to work safely
and happily in our centres.
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Enable persons with

intellectual disabilities

ERESSHEEY I RERE
The Hong Kong Jockey Club Community Project
Grant ‘Casa Famiglia’
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The Society has set up four self-financed Casa Famiglia units, namely Encounter, Concordia, Splendor
and Radiance. They provide family care for persons with intellectual disabilities who lack support from
their own families. Having been partially funded by the Community Project Grant of The Hong Kong
Jockey Club Charities Trust, this socially significant service is able to continue its development. Although
members of Casa Famiglia are not blood-related, they care, appreciate, accept and support one another
just like family members do. In 2015/16, a total of 29 persons with intellectual disabilities received Casa
Famiglia Services. Highlights of work are summarised as below:
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Providing family care

to enjoy family
and community life
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In Casa Famiglia units, housemothers look after the daily lives as
well as the physical and mental well-being of family members,
whilst the elder brothers provide support to family members’
spiritual and moral development'. Some family members with
intellectual disabilities help with the housework and take care
of other family members that are in need; some also have
the opportunities to receive vocational training services, day
training services or have open employment. The care and love
jointly built by the family members with intellectual disabilities,
housemothers and elder brothers is exactly the spirit of Casa
Famiglia Services.

E201516F F - RRERA T/ \NFBH(BEHFR D) NI R(BHERT)

In 2015/16, there were 18 housemothers (paid staff) and 9 elder brothers (community volunteers) in Casa Famiglia.

BEFHKERRER LK
—RERER

Family members of Radiance
celebrate birthday with
housemothers and elder brothers
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Various outing activities such
as visiting museums and

art exhibitions are held to
encourage family members to
participate in the community
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Family members and their regular
friends travel to ltaly together
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Family members participate in
different leisure activities
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Lui Family Providence
Foundation donated over
HK$300,000 to Casa Famiglia
Services in 2015/16
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Actualising the right to make friends

Apart from work and family life, persons with intellectual
disabilities are also entitled to the right to make friends. This is
agreed and supported by lots of community members, who
frequently visit members of Casa Famiglia as ‘regular friends’
and join their family activities. In 2015/16, Casa Famiglia had
90 regular friends.

Participating in social inclusion activities

One of the objectives of Casa Famiglia Services is to increase
interactions between family members with intellectual
disabilites and community members. Through regularly
organising various inclusive activities, such as participation
in mass or other religious activities, festive celebration
activities, local and overseas visits, the public can understand
the friendliness and loveliness of persons with intellectual
disabilities, thereby fostering social acceptance.

Visits from various organisations

Casa Famiglia Services have been receiving much attention
and support from the community. In 2015/16, local and
overseas organisations including Lions Club of Lion Rock
Hong Kong, Society of St Vincent de Paul of St Benedict’s
Church, St Patrick’s Parish, and friends from Canada and
Italy, etc. paid visits to Casa Famiglia.

HERHRERS

Community Psychiatric Services

REBERERHRER
BEEDHERHRERE

Provide multi-disciplinary

services and actively promote
mental health education
in the community
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The Society provides community psychiatric services to persons in need through three halfway houses
and one Integrated Community Centre for Mental Wellness — Sunrise Centre. Halfway houses provide
supportive residential service for ex-mentally ill persons to prepare them for returning to the community,
while Sunrise Centre mainly serves residents of Hong Kong Island South and Central Districts through
providing one-stop psychiatric and district support services. The Centre also actively promotes community
education to increase public awareness of mental health. In 2015/16, halfway houses provided services
for 125 service users while the Sunrise Centre provided services to 883 members under the theme of ‘Walk
Hand in Hand with Love and Care’. Highlight of work are summarised as follows:
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Deepening the application of ‘Recovery-oriented
Practice’ and launching the Peer Support Programme

Echoing the theme of this year, three recovery elements: Hope,
Responsibility and Strength-based, were applied in-depth to
the services. The Society also encouraged participation from
service users and their families as well as peer support, and
arranged a two-day training for all staff members of community
psychiatric services to reinforce their understanding and
application of the ‘Recovery-based Practice’.

To implement the ‘Recovery-oriented Practice” more comprehensively,
preparation for peer support service commenced at the beginning of
2015/16. This service was subvented by the Social Welfare Department
as it duly fitted the service development policies of the Department.
With the subventions, the Society was able to hire one full-time and two
part-time peer supporters with lived experiences, to share with service
users and community members their recovery stories.

Organizing ‘Recovery’ group activities

With the help of sports, art, pre-vocational training, support and
therapeutic groups, in addition to holistic development on the
physical, psychological, social and spiritual aspects, service
users are supported to make personal choices, exploit their
potentials and live a meaningful life in the community. These
activities include: various sports, interest and integrated arts
groups, mutual support groups, life enhancing groups, the
medication compliance training groups, etc.
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Link Club of Sunrise Centre
comprises three small groups:
volunteers and social group,
animal care special force,
self-determination and
empowerment affairs group
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In the "Health in Mind’
programme, Service users of
halfway houses have barbecue
with students from Hong Kong
True Light College

EEES 3 ENE s
IR TE & ARS8 A& BkFunky
Dance * Ep{EEFAMEIEE -

S AT HRs& At P& LB D A

Leading by a professional dance
instructor and volunteers,

service users of halfway houses
participate in Funky Dance to
strengthen their cardiopulmonary
function through exercising
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Union Gospel Fellowship pays
visits to halfway houses every
month, sharing life-enhancing
messages with our service users
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Through the activity ‘My Yuet

Chi Home’, service users have
revamped the hostel together
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Advocating participation in self-help activities

The ‘Health in Mind’ mutual support group of halfway houses
and the ‘Link Club’ of Sunrise Centre continuously advocate
service users’ participation in mutual support and self-
determined activities, they are also encouraged to participate
in community affairs with assistance from the Centre.
Furthermore, ‘Buddy, we need you’ is a self-help activity
launched by Sunrise Centre since 2012, aiming to encourage
participation of inactive members through self-organising
activities that they are interested. Over the past three years,
more than 70 members participated in this activity.
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Maintaining close contact with the community

Halfway houses and Sunrise Centre have always been
maintaining close contact with the community by working
with service units for the elderly, youth centres, schools,
resident groups, etc. and promoting mental health messages
to people from all walks of life.

Funded by the Community Partnership Programme 2015/16
of the Central, Western, Southern and Island Districts
Social Welfare Office, Sunrise Centre and the Salvation Army
Wah Fu Centre for Senior Citizens co-organised the
‘Walk Hand in Hand — Families and Friends’ programme to
promote mental health. Through sharing groups, seminars,
day camps, gatherings, etc., the elderly had more chances
to interact and cooperate with persons with psychiatric
disabilities. Over 300 participants took part in the programme.
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Engaging service users to
participate in sports activities

Doing sports activities has a positive impact on one’s physical
and mental health. It plays an even more crucial role to
persons with psychiatric disabilities on the road to recovery.
Subsidised by the S. K. Yee Fund for the Disabled, the Society’s
halfway houses set up the Integrated Sports Group in 2006
to promote the habit of exercising and to help maintain
service users’ physical and mental health. Examples of sports
activities organised in the past few years were hiking, jogging,
aerobic dance, bowling, rock climbing, cycling, etc.

In August 2015, halfway houses conducted a survey on an
anonymous basis to understand service users’ personal
experience on the benefits of sports. Out of the 120
questionnaires distributed, 66 were duly completed and
returned. Survey results revealed that ‘walking’ is the exercise
that over half (53%) of the service users usually do, followed
by ‘stretching’ (24%) and ‘hiking or outing’ (20%). The results
also showed that approximately 90% of the service users
agreed that exercising was beneficial to their health, with the
level of satisfactory scoring from 4.66 to 5.24.

F&E 4 R Survey Result

Fi518 5
1(+2FEE) -6 (+2EE)
Average Score
1 (Definitely disagree) - 6 (Definitely agree)

BB REFER EfE Exercising makes me healthier 5.24
BB AL B BIEEEIEE S Exercising helps me handle stress 4.78
HIE BN LA BB L E 154 Exercising helps improve my emotions 4.82
HIE BN ELE R IR FHE A B 1S Exercising increases my self-confidence 4.70
BB R FE R RVE B © @At Exercising makes me feel strong 4.88
HIE BN L B ] 47 4251 Exercising helps ease my symptoms 4.61
BB RE BN BRI ECEE B Exercising helps me lose weight 4.67
KEEESEL | can sleep better 4.82
REBREL | look better 4.80
& T LAEFS#E X BB F | can expand my social circle 4.66
FE25F/448 | can have fun 4.89
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Members of Sunrise Centre
received the 2nd runner-up prize
at the Southern District Sand
Sculpture Competition
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The Society’s football team,
which comprises service users
with psychiatric disabilities,
has been the champion

of ‘Rehabilitation Soccer
Champion of Hong Kong' for
the 3rd consecutive year
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Survey Results on
Service Users’
Personal Experience
in Benefiting

from Sports
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Promote one-to-one

friendship between persons
with and without intellectual
disabilities to enhance
social inclusion
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‘Best Buddies Hong Kong’ Movement
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‘Best Buddies’ is a non-profit making international friendship movement, founded in 1989 by Mr Anthony
Kennedy SHRIVER, a member of the American Kennedy family. The movement promotes one-to-one
friendship between persons with and without intellectual disabilities in the community, enables the public
to have a better understanding of persons with intellectual disabilities, thereby fostering social inclusion. At
present, there are more than 50 countries and regions participating in this meaningful movement. About
1,900 secondary schools and universities have joined the movement and its total number of participants
has reached 900,000.

In 2004, upon the invitation and authorisation from Best Buddies International, the ‘Best Buddies Hong
Kong’ (BBHK) Movement was established. The Society is the only authorised organisation to promote the
movement in Hong Kong up till now. Since October 2012, The Hong Kong Jockey Club Charities Trust
has sponsored the administrative and activity expenses of BBHK for the promotion of social inclusion.
Highlights of work in 2015/16 are summarised as follows:
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Receiving funding support from The Hong Kong
Jockey Club Charities Trust again

In October 2015, the Society obtained funding support from
the Charities Trust again. A total of HK$3.58 million was
granted to expand the project under BBHK — the Enhanced
Model in the following three years. New elements include
developing Family Buddies, carrying out Ambassador and
Alumni  Programmes, and conducting evidence-based
research on BBHK.
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Organising the first ‘Inclusion
Storytelling Competition’

The Society organised the captioned Competition between
March and April 2016. This was the first storytelling
competition in Hong Kong with the theme of promoting equal
friendship and integrating persons with intellectual disabilities
into society. Over 300 students and community members
participated in the competition, and 30 entries were selected
from the first round to enter the final. Apart from having the
children group and primary students group, two special
groups were created to enable persons with intellectual
disabilities to participate in the competition. This allowed
them to share with the public their views on equal friendship,
manifesting the spirit of social inclusion.

The first BBHK ambassador participating in the
Leadership Conference in the US.A.

In April 2015, BBHK invited Ms Diana PENNIMAN, Deputy
Director of Best Buddies International, to visit the Society
and provide ambassador training to six BBHK buddies with
intellectual disabilities. After the training, FOK Chi-ho, one of
our buddy ambassadors, represented the Society attending
the Leadership Conference held in the U.S.A. in July 2015
with two student ambassadors. He was the first BBHK
ambassador attending this Conference. At the Conference,
he shared his feeling and transformation after taking part
in the BBHK programme. His sharing was well received by
representatives from countries around the world.

B % SERVICES
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Through participating in the
storytelling competition, persons
with intellectual disabilities

can express their views while
correcting the wrong impression
from the public
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The storytelling competition
attracts many teenage
participants, allowing them

to interact with persons with
intellectual disabilities and
experiencing the spirit of social
inclusion

Golden Gate BIBR4hH 2
PHREEIRABLEL LK
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Van Van& 8 & (] 4 h 504
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Ms Winnie YOUNG, the
founder of Golden Gate
International Kindergarten and
Nursery, and Auntie Van Van,
a storytelling expert, are the
speakers of the Workshop on
Storytelling Skills
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Development of ‘Family Buddies'
disseminates the message of
inclusion to different sectors of
the community




01 I

FRAL BB/ MAR
BBHKAK L B Bk 51t -
BRIREMAZK]

BBHK and Ms Sheren TANG,
a renowned artist, set up the
first Fan Club Chapter
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Increasing the number of BBHK chapters

In 2015/16, BBHK successfully formed 25 pairs of ‘family-to-
family’ buddies (family buddies) and 254 pairs of ‘one-to-one’
buddies, together with 20 BBHK chapters, the number of which
was the highest in Asia. Among them, apart from the involvement
of tertiary institutions and secondary schools, BBHK also set up
the world’s first best buddies Corporate Chapter (September
2012) and Fan Club Chapter (formed by the Fan Club of
Ms Sheren TANG in August 2015).

BRHHA
No. of buddy pairs formed
e 6 6 6 06 o o o e 6 o o
2506 AAAAARAAARAARRARARA 254
2014/15
2013/14
2012/13
2011/12
BRE+w AmpA2) AT HE
School (Post-secondary, ~ Corporate Community
College & University) l
TTILLL | = e
H »
N =| +
gEEnE = = #a5tTotal
2015/16 16 3 1 20
2014/15 15 3 1 19
2013/14 14 3 1 17
2012/13 11 3 1 14
2011/12 10 N.A. 1 11
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Develop the potentials of

autistic service users and
enhance their ability
of participate
in the community

BEER ZRERA L RS
Services for Persons with Autism Spectrum
Disorders and Developmental Disabilities
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To cope with the rising number of service users with autism spectrum disorders (ASDs) and parents’
demand for related services, efforts have been made actively to improve the quality of training and
services, and to help service users with ASDs develop their potentials and integrate into society. Highlights
of work in 2015/16 are summarised below:

BIR[ BHRER PO Setting up ‘Hin Dip Hong Yee Centre’
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To address the urgent needs of children with ASDs,
the Society set up Hin Dip Hong Yee Centre to provide
appropriate treatment and training for them. This Centre is the
second service unit established after the opening of Hin Dip
Centre in 2009. Both of them provide self-financed services
specifically for children with special educational needs.
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Parents and their children
participate in music therapy at
Hin Dip Hong Yee Centre
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Hin Dip Hong Yee Centre
is located in Lai Chi Kok,

Kowloon
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Service users participate in
various art activities
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Organising a talk on PECS
and sharing session on
autism cases to strengthen
staff members’ knowledge
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Simple ball games are provided
to enhance service users’
interest in sports
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Applying TEACCH and PECS

Currently, all training centres of the Society are adopting the
globally recognised ‘Treatment and Education of Autistic and
Related Communication Handicapped Children’ (TEACCH) to
help service users with ASDs learn new skills more effectively.
This approach can also motivate them to learn and reduce
their challenging behaviours caused by anxiety. Moreover,
five of our training centres are applying the ‘Picture Exchange
Communication System’ (PECS) in their training.

Assessment of the effectiveness of PECS will be conducted
and other training centres are also encouraged to strengthen
autistic service users’ ability to actively communicate through
applying PECS.

Strengthening staff training

The Working Group on Services for persons with ASDs
organised case sharing sessions on autism which allowed staff
members to learn from the successful cases and be able to
apply appropriate intervention approaches in their work.

Improving the guidelines on
admitting service users with ASDs

Persons with ASDs generally encounter difficulties when
adjusting to a new environment. In order to help them achieve
a smooth transition from school to training centre or hostel,
relevant working group reviewed and made moderate
amendments to the guidelines to help service users with
ASDs adapt to new environment easily.

Discovering interests and potentials

The Society believes that every service user has his/her
particular interests, which might not be further developed due
to a lack of opportunity. Therefore, the Society keeps providing
them with new experiences such as cycling, drawing, making
handicrafts, etc. Together with proper training, service users
are encouraged to actively participate in activities so as to
unleash their potentials.
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Community Support Services for

Persons with Disabilities
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Offer ‘people-oriented’
services to support persons

with disabilities
to fully participate in
the community

RTRERHEANRRATSIEYOERRBEMRERE 2@ HRETAABET]IH
JIRARE RS - WATENEBSE  SZBERALTEZEBRAMLE - FREOARERBEENT

& BIEMEARAHLRE -

AENBRATHEXERE-EEMMRARINTEH - BEAIH & HINHES  UHER URFE
DR RELBRATRNFDE © £2015/16F % - AE /N ATHARGERERFIRSIRTORS - £
BEBEREMEERRKALHRRERES - 2015/16FEEHEAMT -

Toensure persons with disabilities (PWDs) in the community receive appropriate day care and district support services,
the Society is committed to providing ‘people-oriented’ training and care services. Through a sound social network,
PWDs are encouraged to fully participate in the community and support to PWDs and their carers is strengthened, in
order to create a harmonious and socially inclusive community.

With the ‘district-based’ approach as the guiding principle, the Society applies the concept of ‘point, line and plane’,
to the provision of district support services for PWDs. Stakeholders of the neighbourhood are united together through
the application of this concept, i.e. lines are connected by points and planes are joined by lines. In 2015/16, the
Society provided 404 service users with district support centre services, residential respite service, day care service
for persons with severe disabilities, etc. Highlights of work are summarised as follows:
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Tin Shui Wai District Support Centre (TSWDSC)

In 2015/16, there were 293 members in the TSWDSC. Being
a ‘one-stop’ service platform, the Centre provided members
with appropriate support services through the multi-disciplinary
approach. These included emotional support, paramedical
services, care services, etc. Every year, there are almost 1,000
attendances receiving day care services for persons with
severe disabilities, including day care, personal care and group
rehabilitation training, physiotherapy, occupational therapy, etc.
Moreover, to relieve the pressure on families of PWDs, the Centre
provides after school care services, allowing members to interact
with community members and broadening their social circles.
There are over 4,000 attendances to the said services every year.
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TSWDSC provides after school
care service, holiday care
service and long school holiday
care service
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Tuen Mun and Yuen Long
Newsletter uses the stories of
cartoon characters to
promote the importance

of social inclusion
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Mr AU Wai-man, Joseph,
Service Director, presenting a
certificate of appreciation to
our volunteer, Mr CHAU
Tat-kuen, in recognition of
his effort in providing
volunteer services
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As members of the community,
service users receive services
while paying visits to the
elderly homes to care for the
community
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Publishing Tuen Mun and Yuen Long newsletter

In order to strengthen the connection with the community, the Society
published the first biannual ‘Tuen Mun and Yuen Long Newsletter’
in December 2015. The newsletter includes service introduction,
interviews, games, four-cell comic, etc. The comic depicts the
daily life of persons with intellectual disabilities in order to enhance
community members’ understanding of them.

‘Friends of Tuen Yuen'’ Volunteer Group

Established in 2003, ‘Friends of Tuen Yuen’ is a volunteer group
made up of community members in Tuen Mun and Yuen Long. They
specifically provide volunteer services to six service units of the
Society within the two districts, which help strengthen the connection
between service users and the community. In 2015/16, there were
about 150 volunteers and their total service hours reached 6,500
hours. Every year, the Society holds the ‘Volunteer Award Ceremony’
to show appreciation and recognition for the efforts of the volunteers
in serving the community.

‘Joint of Love’ Volunteer Group

‘Joint of Love’ Volunteer Group aims to provide chances for service
users to contribute to and interact with the community, and to learn
and experience the importance of mutual caring. A variety of activities
and visits, which enabled the public to understand persons with
intellectual disabilities better, were organized. They help build a
positive image of persons with intellectual disabilities and improve
their quality of life. In 2015/16, the Group has a total of 114 volunteers
with 1,215 total service hours benefiting 24 organisations.
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Promote employment

opportunities for persons with
disabilities and facilitate
their full integration
into society

HEER
Social Enterprises
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‘To enlist support from the industrial and commercial sector for creating employment opportunities’ is not only the
direction of the Society’s vocational rehabilitation and development services, but also the aim of setting up our social
enterprise — Hong Yung Services Limited (Hong Yung). Pursuing the mission of the Society, Hong Yung actively
fosters the employment of persons with disabilities (PWDs) in the open job market, so as to help them integrate into the
community and become self-reliant. Hong Yung has a broad range of businesses, such as retailing, catering, group
purchase, cleaning, air sterilisation and pest control, etc., offering diversified and authentic training, internship and
employment opportunities to service users in workshops, supported employment or on-the-job training. In 2015/16,
Hong Yung had 50 employees with disabilities, making up 70% of its staff members; its total turnover reached HK$7.5
million, which was a 50% increase over the previous year. Moreover, it was encouraging that Hong Yung provided
almost 1,800 training hours to PWDs, an increase of almost 125% over the last year. Highlights of work are summarised
as follows:
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‘City Cafe’, a light refreshment restaurant under Hong Yung
located at the Hong Kong Museum of History, was awarded
the ‘Social Enterprise Endorsement’ (SEE Mark) as ‘Incubating
Member’. The Social Enterprise Endorsement System is run by
WEHEBRMAS2ER  EIHHIEA the Hong Kong General Chamber of Social Enterprises and
HEEZE  EBINARHELHELD verified by the City University of Hong Kong. It aims to improve
KEFE - the quality of social enterprises and strengthen the public’'s
confidence and recognition towards social enterprises.
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Hong Yung receives the

‘SEE Mark’, recognising its
contribution to society
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‘City Cafe’ and "Madam Hong
Cafe’ provide an inclusive
platform for persons with
disabilities and community
members to understand

one another
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Hong Yung was again awarded

the 18 Districts Caring
Employers in December 2015
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Providing catering services to the United
Overseas Bank

With support from the United Overseas Bank (UOB), Madam
Hong Café under Hong Yung has started providing breakfast
at the staff canteen of the UOB’s Hong Kong branch office at
Garden Road, Central since June 2015. As the service has
been well received by the staff of UOB, the Bank invited Hong
Yung to extend the service hours to lunch time starting from
21 September 2015. This arrangement not only supports the
employment of PWDs, but also enables the staff of UOB to
interact with PWDs while enjoying delicious food. This ‘win-
win-win’ mode of collaboration has created employment
opportunities for four PWDs and a stable working environment
for them to get well prepared for having open employment in
the future.
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Providing cleaning service in university
dormitory for eleven consecutive years

In 2015, Hong Yung again successfully obtained the service
contract of Jockey Club Student Village Il of the University of
Hong Kong through open bidding, meaning that this would
be the 11th year for Hong Yung to provide cleaning service to
this dormitory. Not only did it recognise the service quality of
Hong Yung, it also encouraged employees with disabilities to
have employment.

#2185 Awards
—
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18 Districts Caring Employers Award
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Hong Kong Social Enterprise Outstanding
Employee Recognition Ceremony 2015 —

SE Outstanding Employees Award

F 448 Organizers
S

BEHEREHS

The Hong Kong Council of Social Service
BBERME

The Hong Kong Joint Council for People with Disabilities

FronetXes
Hong Kong General Chamber
of Social Enterprises Limited
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Cleaning / Air Sterilisation & Pest Control Services
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Training Employment
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Catering Services
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Madam Hong Cafe Hong Kong Museum of Coastal Defence 3 5

- BHRE serennn
City Cafe Hong Kong Museum of History
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The ‘Road’ Again
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Peer Supporter at Sunrise Centre
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Pegple. always say life is lke o very long journgy

On the journey of life, one finds happiness but also encounters unexpected
obstacles. Wai-shun has very memorable experience and profound feelings
towards the ‘road’ that he has travelled so far.
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Wai-shun is a twenty-year-old young man. As the only child
in his family, he was the apple of his parents’ eyes and they
paid all their attention to him. This had become unspeakable
pressure that pushed him to attain the best in every aspect.
Finally, he completed university and obtained a degree,
which made his parents and himself very proud.

With the graduate certificate, an ‘admission ticket to society’,
Wai-shun worked in various companies, including big
corporations. However, this kind of glory and splendour
did not help Wai-shun relieve his stress. The pressure from
work simply got growing. Consequently, Wai-shun was
diagnosed with schizophrenia and had to be hospitalised
for eight months. Even though his condition had gradually
been stable and better, whenever Wai-shun thought about
his return to the society, he could not help feeling anxious.

Upon discharge from the hospital, Wai-shun was referred
to a halfway house for rehabilitation training, which became
an unexpected turning point in his life journey. Apart from
receiving rehabilitation training, Wai-shun made friends with
some peers with similar experience on the road to recovery.
They shared their own stories with each other, which
gradually made Wai-shun realise that he actually enjoyed
being with other people. Wai-shun was able to step away
from his days of seclusion and became more confident
about rejoining the society.

Later, under the encouragement from the staff of the halfway
house, Wai-shun took the challenge of becoming a Peer
Supporter. With his own story, he has encouraged persons
with similar experience to rejoin the society, seek and strive
for their life goals. As a Peer Supporter of Sunrise Centre,
Wai-shun looks forward to helping more persons with similar
experience through sharing his recovery experience with
them and assisting them in breaking away from the solitude
of the recovery.
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Staff Member of Hong Yung Services Limited
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Ho Kit - ying twenty eight year old
Kit-ying, aged 28, was diagnosed with borderline intellectual functioning.

She grew up and lived with her grandmother and aunt. However, after her
grandmother had passed away, she had to take care of and cook for herself.
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Although Kit-ying received education at mainstream
schools, her grades were never good. After graduation,
the only jobs she could find were packaging work or part-
time jobs at restaurants. She earned a meagre income
that could barely cover her personal expenses and
transportation fares. With no more pocket money from her
grandmother, she had to live on a very tight budget.

Although life was hard, Kit-ying was very active in
participating in community activities. In an activity
organised by the Society, a staff member recommended
her for a job at Madam Hong Cafe, one of the Society’s social
enterprise. Because she never received official vocational
training, staff members also introduce the on-the-job training
services to her. Upon the assessment, Kit-yin was enrolled
in on-the-job training and given support thoroughly on
vocational rehabilitation.
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It is necessary and inevitable in encountering obstacles
when pursuing a dream. After joining Madam Hong Cafe,
Kit-ying had shown great enthusiasm towards work.
However, she sometimes forgot about important work
procedures, which caused her anxiety and pressure.
Her work habits and abilities still have had a room of
improvement. Fortunately, receiving the great support
from the staff members and on-the-job training services,
Kit-ying’s work abilities have improved gradually.

Time flies, Kit-ying has joined Madam Hong Cafe for almost
a year. The improved work abilities and stable income have
made her become more confident and cheerful. With a
suitable support network and support from the public, not
only Kit-ying, everyone can show a talent in a right position.
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Service User of Chun Shek Adult Training Centre and
Wo Che Adult Training Centre

83058 w o

PO AFYGRZE —EZE - SRAEAPIIN - B2008FEEDRIERFEERA
FXABIARAR 2 B IR R S R 2 AR A BIAR AR D AT B BRAS o H[EIRR &Y
B EBEEENRE  KERBMAENKS  IARTBERERED -

Lai Kam - ming is 44 Years old

Many people have an untold dream in their heart. So does Kam-ming. He
has been receiving day training from Chun Shek Adult Training Centre and
residential service from Wo Che Adult Training Centre since 2008. With a pair
of thick glasses on his chubby face, he always wears an innocent smile and is
popular with staff members and other service users.
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Every morning, Kam-ming carries a hand luggage from Wo
Che Adult Training Centre and helps deliver documents
and medication to Chun Shek Adult Training Centre. On
arrival to the Centre, he then places a sheet of tissue on the
cabinet meticulously and put the hand luggage on top. On
weekends, he also helps with the housework at the hostel.
He is serious about work just like any other staff members.

In view of Kam-ming’'s genuine and enthusiastic attitude
towards learning, Chun Shek Adult Training Centre arranged
him to participate in the ‘Creativity to Independence’
project organised by the Arts with the Disabled Association
Hong Kong, letting him to find joy through learning dancing.
After months of training and practice, Kam-ming not only
demonstrated progressive improvement in dance skills, but
he was also recommended by his dance teacher to enroll in
an advanced class. However, taking Kam-ming out for the
advanced class was a challenge to the service unit. First,
this was not a class for collective participation, meaning that
the service unit had to assign a staff member to particularly
travel back and forth with Kam-ming between the classroom
and the service unit. Moreover, as it was a paid course,
social workers had to contact Kam-ming’s family, hoping
that they would be willing to pay the tuition fee, so that Kam-
ming could continue to learn dancing.
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It is inevitable to encounter difficulties in the pursuit of
dreams. Fortunately, Kam-ming received much support from
his family as well as volunteers and the staff members at the
service unit. He was able to leave the service unit and attend
the class for one night every week. After regular training for
a few months, Kam-ming is now able to move his body with
the beat whenever he hears music. No longer just copying
others’ dance moves, he is now able to independently
perform the dance that he has practised in his own style and
shines on the stage.

Looking at Kam-ming's gradual improvement and
transformation, especially that look of enjoyment from
the bottom of his heart, everyone at the service unit feels that
it is totally worth helping him chase his dream. Kam-ming
follows his dream simply. Even facing difficulties, he insists
in practising dancing with sincere manner. His seize-the-day
attitude enables him to wear a smile all the time and inspire
people around him. This precious perseverant personality is
exactly the key to success for every dream-chaser.
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Service User of Cho Yiu Adult Training Centre
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He looks tactturn but he also has his energelic side

Ah-chun is a service user with autism spectrum disorders (ASDs). He is tall and
might look taciturn, but he has his energetic side. In an attempt to develop and
discover Ah-chun’s interest and talent in various aspects, Cho Yiu Adult Training
Centre arranged him to participate in sports activities.
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ride skillful

With the arrangement and accompanying by staff members,
Ah-chun started learning cycling. Upon arriving at the cycling
ground, Ah-chun put on protective gears, such as safety
helmets, knee pads and elbow pads, and then started cycling.
As a beginner, Ah-chun, took some time to master the
skills. Having the assistance and encouragement of our staff
members, he was finally able to ride a bicycle after trial and
error. Ah-chun might look calm and quiet, not showing much
on his face, but his great interest in this sport was shown as
he would never stop cycling until he was exhausted. During
cycling, our staff members communicated with Ah-chun
using Picture Exchange Communication System, and Ah-chun
expressed that he enjoyed cycling a lot and would like to keep
practising. When we saw the carefree and contented look
on Ah-chun’s face while cycling, we knew that he had found
enjoyment in it.

Persons with ASDs have potential and interests on diversified
aspects. Some of them are particularly good at art or music,
while some have a lot of potential in sport. Cycling not only
trained Ah-chun to become more patient and have a better
sense of control, but it also helped develop his talent and boost
his confidence. He also has chances to participate in cycling
competitions, and further explore and enjoy this new world.

‘BORNWITH ATALENT’
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FOK Chi-ho e® FAZHKIRISEME

Service User of Yau Chong Home
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Best Buddies ng Kong BAHK ambassador FOK Chi ho aged 40

He resides in Yau Chong Home, a supported hostel under the Society. During the
day, Chi-ho has a full-time cleaning job in a shopping mall. Though he works in a
busy shopping mall always full of people and lives together with other service users
in the hostel, he used to say that he had a very small social circle. Apart from work,
he rarely had interaction with other community members and felt a bit lonely.
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In 2012, with the help from the staff members at the hostel,
Chi-ho joined the ‘Best Buddies Hong Kong’ Movement and
met a community buddy FUNG Pak-kin. Since then, Chi-ho's
life has been greatly changed as he gained a lot of new life
experience. Together they went to Pak-kin's farm to harvest
vegetables, attended the open day of the Gold Coast Yacht
& Country Club, took part in the BBHK Electric Cooking
Competition, and participated in running races, etc. The most
memorable activity they had together was joining the Macau
Exchange Tour organised by BBHK in 2013. That was the first
time they travelled and stayed together, which allowed them to
know each other better and talk on a variety of topics.
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As Pak-kin lives near the hostel where Chi-ho is residing,
he visits Chi-ho when he has time. To Chi-ho, Pak-kin is very
amiable and is willing to spend time with him, so he treasures
their friendship very much. This friendship has broadened Chi-
ho's horizons and social circle, and also taught him to be more
caring and considerate. For example, Chi-ho did not want
Pak-kin to feel lonely having breakfast alone, he accompanied
Pak-kin to have breakfast at a restaurant even though he had
had one already. To Pak-kin, Chi-ho is confident, optimistic and
caring and a friend he can share his personal thoughts with. He
thinks that the ‘Best Buddies Hong Kong’ Movement let him
understand and rethink the meaning of true friendship.

In 2015, Chi-ho joined the BBHK ambassador training
programme. He learnt public speaking skills and became the
first BBHK ambassador to attend the Leadership Conference
in the USA. At the Conference, Chi-ho shared his experience
of joining BBHK and his transformation. His chatty, friendly
and helpful characters let him earn much acclaim from
representatives of many other countries.

Within a few years, Chi-ho have transformed from someone
with a monotonous job and a quiet life, to an active buddy in a
true friendship with Pak-kin, and a speaker who shared personal
experience and feelings on an international platform. Recognition
from friends and the society is his strongest support, encouraging
him to move forward confidently with a smile.
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Family Member of Radiance (Casa Famiglia)
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He gives pedple o carefree and gptimistic impression

Kwan-wing is a tall fellow with a chubby and innocent face. His mother, also his
only companion in life, passed away in 2010. When he was 19 years old, he started
receiving services from Casa Famiglia with the assistance from social workers. He
officially moved into Radiance in November of the same year.
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Although his parents had passed away, with the care and
support from family members of Casa Famiglia, Kwan-wing
was able to adapt to the new environment and made the best
of what life had given him gradually. Kwan-wing learnt a variety
of skills at the Kwun Tong Shine Skills Centre and was enrolled as
a cleaning intern in a social enterprise through the arrangement
by his instructor. Since his performance was satisfactory, he
was offered a 9-month cleaning internship at a restaurant in
the Hong Kong Disneyland. With perseverance and courage,
he overcame different challenges at work and found joy in
it. In 2015, as the ‘big brother’ of the Disneyland restaurant,
Kwan-wing was hired by a restaurant under the Maxim’s
Group. This proves that people with intellectual disabilities are
just like any abled people, having desires and abilities to look
for preferable jobs and contribute to society.

Indeed, Kwan-wing is also the ‘big brother’ of the family members
at Radiance. Apart from working, he also values and enjoys his
life at Casa Famiglia. Though he might be tired after work, he is
always happy to share the workload of the housemothers and
help take care of other weaker family members. As a boy scout
with a charitable spirit, he also leads family members and regular
friends to participate in social activities, such as Flag Day, volunteer
visits, etc. Every week, when he attends the mass at the church
with elder brothers, housemothers and other family members,
Kwan-wing also takes on his ‘big brother’ role and helps take care
of family members.

We believe that with the support from enterprises and
the acceptance by community members, more persons
with intellectual disabilities can become ‘big brothers’ like
Kwan-wing to show their talents and have a brighter life.
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Sai-kit is a person with moderate intellectual disabilities. He has
been receiving services at Leung King Adult Training Centre
since 1994 and has basic self-care and work abilities. Sai-kit
enjoys appreciating tablespoons made of stainless steel. He
likes holding the tablespoon against the light, attracting by the
changes of the light reflection.

Until Sai-kit had participated in the art workshop, other people
gradually understood his special interest. Sai-kit is particularly

HHRE-—NUFEERAL B

1994 F IR R KK AR L sensitive to light, hence he masters the chiaroscuro especially
BXR®  AEEAMNBERBE well. From the creation process to the composition of his work,
RIftEgen - tHEH[EFR | & Sai-kit has a unique understanding and interpretation of visual
KRR EEAERY - BRES elements. His art creation is definitely one of a kind. With an
8 4 R ST B o enthusiasm towards visual arts, Sai-kit was very focused on
o QU oo i creation when attending the workshop, which temporarily
BEE2MEBMIEL® AKX distracted him from the obsession of tablespoons. When the
r”ableSPGOfL 7 R B AR 4th 5 (8 B A o creation was completed, he would use a tablespoon to reflect
' HRMEGBEZEHENESE & rays of light onto the work, generating some big and small
Blac s 2 IBEARE @ X WA rings of light and adding some characteristics to the piece.
me HumEEAZAIERIE - A Sai-kit enjoys creating art pieces a lot. After learning about
NEHHEHREEZERBTEN Sai-kit's situation, instructors at the workshop tried to infuse
BERR FesfwiERE 2 tablespoons into art and allowed him to use the tablespoon,
B —F - BEYHEBENY his favourite tool, as his ‘painting brush’ to create art pieces.
% J@ 1’;& WONG Sai-kit 8o ESERANGKFPLREERZE IS T N E R Besides being used for eating and reflecting light, a tablespoon

can also be utilized to create unique and innovative art pieces.
An ordinary tablespoon might not look any special but can be
full of potential and possibilities, just like Sai-kit.
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Service User of Ngai Shing Workshop
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The best way to overcome adversity s to take action

In June 2015, a team which was comprised of seven members, including service
users, staff members and a cheering team who aimed to widen their horizons by
taking part in the Hong Kong Abilympics. It is a quadrennial event regarded as the
‘Olympics of Abilities’ for persons with disabilities. Tsui-king, a service user of Ngai
Shing Workshop, was a bit nervous, as she was going to compete on stage.
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Looking back when she first decided to join the Cookies
Making Competition, Tsui-king was a bit worried. She could
not help doubting about whether people would like her
cookies or whether she could finish making them in the
limited time. With the encouragement from her instructor,
she became confident and was able to come up with
her own ideas. After discussing with her instructor and
attempting to execute the ideas continuously, Tsui-king
finally realised her design concept and successfully created
‘a secret weapon’ for the competition, ‘Beetle-shaped
Cookies'.

On the day of the contest, the competition was fierce as
all the contestants spared no effort in making cookies.
Fortunately, Tsui-king was able to put her mind at ease.
She calmly mixed the prepared ingredients together step
by step, and finally baked her ideal cookies to perfection.
When the result was announced, Tsui-king did not let
anyone disappointed and won the first prize with her
special ‘Beetle-shaped Cookies’. She smiled confidently and
contently as her hard work and efforts finally paid off.

In the whole process of preparation for and participation
in the completion, Tsui-king has learnt that the best way to
overcome adversity is to take action. She was finally able to
brush away what others might think about her and focus
on her creation. When you taste these first-class cookies,
you may try to feel Tsui-king’s efforts and appreciate her
outstanding ability and positive attitude.
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Summary of Service Collaboration Projects
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Chair-based Dance
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The Society’s Micro-movie
'Difficult to love’ receives the
Most Inspiring Prize

WFEREI

Chinese drum class

04 I
[EfsiTRME Aata

‘Community Caring’ Inclusion
Project

05 I

[#EFERTT - ARk JatEl
‘Walking with the Community”
Project
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The Society is committed to fulfilling its corporate social responsibility in order to build a sustainable
future of Hong Kong. In 2015/16, the Society actively carried out its corporate social responsibility
through various aspects, including community involvement, advocacy, employee relations, environmental

protection, etc.
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Opportunity for Volunteer Services

The Society has been proactively recruiting individual and
corporate volunteers, providing community members with
volunteer service opportunities through various channels and
thereby fostering social inclusion. In 2015/16, the number of
volunteer attendance in services reached 18,508, an increase
of nearly 25% over the previous year. Among the volunteers,
the service hours of Ms CHEUNG Yuen-ling even exceeded
780 hours. In addition, there are 36 corporate volunteer teams
involving over 850 corporate volunteers. For more information
regarding the participation of corporate volunteers, please
refer to Part 6 Corporate Communication (p.122-131) of this
Annual Report.

Service Collaboration Projects

The Society has established service collaboration network
with 139 organisations including district organisations, NGOs
and educational institutes. Through collaborating with different
organisations, the community has gained understanding
of rehabilitation services and made use the strength of one
another for improvement of service quality. The Society’s
service collaboration projects with various organisations in
2015/16 are summarised in the table on next page.
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Service Collaboration Projects
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Chair-based Dance

EES

Praise Dance

HERSI

Chinese Drum Class

Regular training workshops for
Police College

REERIKERE

HE ==

Sham Shui Po District ‘Love and Care’ Show
cum the Ceremony of the Photo Album

[201555 8RR 12
HELRFLLE

The Competition of Micro-movie
Production in Mental Health Month 2015

201555 2R B
Mental Health Month 2015

[EHREAT - KA 53
‘Walking with the Community’ Project

[T REIR I BT &
‘Community Caring’ Inclusion Project

AR

Collaboration Parties

BX &
EE®

Jade Club

BRI — R/ ME
Praise Dance Association (Hong Kong) Ltd. -
Rainbow Team

BETERZHRE
St. Peter's Church in Aberdeen

Police College

RIREAE EABAE KRR BN+
ATt & PR HE

Sham Shui Po District Social Welfare Office and
10 social service organisations in Sham Shui Po

BRI EREE—ESRERED
FirE IR H O

The Boys' and Girls' Clubs Association of Hong
Kong-Jockey Club South Horizons Children
and Youth Integrated Services Centre

BTRENE - BFHERERLE
AR5 et

Labour and Welfare Bureau, Information
Services Department and other social service
agencies

PHFEFRERD
The Salvation Army Wah Fu Centre for Senior
Citizens

RAE%GE

Caritas Lok Heep Club
REgBNHRARENRST O
Mrs Mann Tai Po Rhenish Neighbourhood
Elderly Centre

EEFEHRENE - AR ERT
Aberdeen Kai-fong Welfare Association Social
Service Centre - Yue Kwong Mutual Help Network

AR
Contents
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14 ageing service users were participated in the programme of ‘Chair-based
Dance’ to stretch out and exercise

TRAURBEREL2EEBRREY  EXEPNEE

15 service users participated in Praise Dance to enjoy the fun of sports
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Learning Chinese drum together with volunteers enhanced service users’
interaction and communication with community members

EHRERBR 2B RHIEIIERE  EFhMA RS EE
BEFBEREAL - IRE b PIER

Training workshops for police trainees were held regularly to provide a
chance for them to interact with persons with intellectual and psychiatric
disabilities, thereby deepening their understanding of these community
members
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Nearly 130 service users attended and performed on the stage to promote
the message of social inclusion
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The Society produced the micro-movie, ‘Difficult to love’, in order to
raise the awareness of the public towards the mental health of the
youth. The micro-movie was also awarded the Most Inspiring Prize

AEFEALE[BFERRRE] - RER & -
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The Society joined the ‘Adolescent Mental Wellness’ Project,
promoting the importance of adolescent mental health to schools,
the community, commercial sector,etc.
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Funded by the 2015/16 District Partnership Programme of the
Central, Western, Southern and Islands District Social Welfare
Office, elderly people were provided chances to communicate
and cooperate with persons with psychiatric disabilities through
workshops, seminars, day camps, etc., promoting the importance
of metal health

HEETEASHARETRBEREDNERES - 5
BEREETREBR

Community volunteers and service users of halfway houses joined
the caring project to help the elderly tidy up their homes
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‘Let’s Art Together’ Inclusion Project

With the belief ‘everyone is born equal, and everyone
possesses infinite vitality and creativity’ in mind, the Society
has been launching the two-year ‘Let’'s Art Together’ Inclusion
Project, subsidised by the Goodman Foundation in 2015.
Through setting up the ‘Joyful Art Gallery’ as a platform,
activities and training such as quarterly art exhibitions, art
training workshops, art volunteer training workshops, social
inclusion education programme, etc., are regularly organised
to allow persons with disabilities to unleash their creativity
and potentials, as well as exploit their natural but hidden
talents. The Project also aims to facilitate the communication
and interaction among art lovers with and without disabilities
through collaboration so as to promote social inclusion. Ever
since its establishment, Joyful Art Gallery has been receiving
positive feedback from the community for its activities. These
activities have enabled the public to understand the talents
and abilities of persons with disabilities from a new angle.

SEE) Activities

AJR Attendance

SHARRENNRE

1,218

Visit to Joyful Art Gallery and its exhibitions

il T3 TR
Art Volunteer Training Workshops

168
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Art and Performance Training Workshops

351

HEABBETE

Social Inclusion Education Programme
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> Quarterly Art Exhibitions

Starting from August 2015, Joyful Art Gallery has been regularly
exhibiting art pieces works created by persons with disabilities.
These exhibitions, including permanent exhibitions ‘Create a
Colourful World with Paper Art" and ‘Create an Outer Space’,
allow service users and their families, staff members of service
units and community members to appreciate the art pieces
created by persons with disabilities, and enable the public to
learn more about their creative potentials. From concepts to
productions, each of the over 200 exhibits is a unique piece of
art in itself. On 22 January 2016, almost 100 guests attended
the Opening Ceremony of the Joyful Art Gallery. Apart from
appreciating the art pieces and creativity of service users,
the guests also showed their support by purchasing the
‘|-CREATE’ short-sleeved T-shirts which were designed and
handmade by our service users.
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The extraordinarily creative
works of service users
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With support from the
Goodman Foundation, Joyful
Art Gallery is set up in order to
enable service users to spread
the ‘Independent, Innovative,
|-CREATE' spirit through art
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Playing games at the
workshops breaks the barrier
between service users and
volunteers, letting them get to
know one another
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Parents of service users
experience the joy of art
creation at Joyful Art Gallery
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Art volunteers’
views and change of
attitude on service
users and workshops
before and after
participatingin
workshops*
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*From October 2015 to February
2016, a total of 30 volunteers
who participated in the workshops
were interviewed.
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> Volunteer Participation

Three art volunteer training workshops were organised
in 2015/16 and over 50 volunteers and service users
participated. Works created include: sculptures, colour-print
bags, aluminum foil paintings, etc. On a ‘one-to-one’ basis,
service users and volunteers could interact and exchange
views through creating art pieces together, overcoming the
language barrier and fostering inclusion. The volunteers gave
positive feedback on the workshops. They expressed that
the workshops allowed them to learn more about the artistic
talents of persons with disabilities. They also recognised
the role of Joyful Art Gallery as a platform to promote social
inclusion (see Table 2).

OLERLE - 1RERAE TG TE THEGETHE  FHENEE%)
as Very Positive, 1 as Very Negative
Average Score Average Score Change in

Before Workshops After Workshops Average Score (%)
HIRBFERENBRREE
Impression of and Attitude 6.97 7.63 +9.43%
towards Service Users
RABRAERERNEN G
Understanding on Service Users’ 5.65 7.38 +30.64%
Artistic Potentials
TR 1E RIS A& ET B
Faith in Service Users’ 6.87 7.96 +15.83%
Artistic Potentials
LepRE B E (@
o] VAN
LRI T A 8.54 +12.20%
Joyful Art Gallery is a platform
that enhances social inclusion
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> Social Inclusion Education Programme
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The Social Inclusion Education Programme has given B HARA - TR

students opportunities to engage in contact with persons
with intellectual and psychiatric disabilities. Through a
variety of arts as media, such as dance and visual art,
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Through artistic creation,
service users can express their
thoughts and boost their
self-confidence

service users were allowed to interact with university and

secondary school students. Through the Programme,
Joyful Art Gallery promoted the concept of social inclusion
in schools and guided students to become social inclusion

ambassadors.

With the cooperation and support from our service units and
the community, the ‘Let’s Art Together’ Inclusion Project had

05 I

BERRISERE Y - %
TRIEEBIEENAE &
Bt BRI

Service user has a leading
role in artistic creation, while
the volunteer is the facilitator
assisting him in unleashing
his creativity

a good start. Joyful Art Gallery will continue to organise all
kinds of workshops and volunteer training, and plans to
hold a large-scale art exhibition in 2017, showcasing all
the artistic works created during the project period while

sharing the joy of art creation with the public.
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The Society deepens public understanding of persons with disabilities, and encourages persons with
disabilities and their family members to strive for their rights and interests and exercise their civil rights
through community education and empowerment of service users and family members.
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Community Education

The Society is committed to reinforcing the understanding and
acceptance of persons with disabilities by the public through
community education to create an inclusive society together.

> Carrying out Peer Support Project

Peer Support has been one of the development
programmes of the Society’s Community Psychiatric
Services. Through Peer Supporters’ personal recovery
experience, they provide support to service users and
help with their recovery. To tie in with the two-year
‘Pilot Project on Peer Support Service in Community
Psychiatric Service Units’ launched by the Social Welfare
Department, the Society was subsidised to hire three Peer
Supporters for launching the Project in halfway houses and
Sunrise Centre.

> Promoting the message of mental health

To raise the public awareness of persons with psychiatric
disabilities, the Society organised the ‘3rd Hike for Health
Competition” in March 2016. The hiking activity aimed at
encouraging joint participation of persons with psychiatric
disabilities and members of the community, showing care for
persons with psychiatric disabilities, as well as spreading the
message of social inclusion to the public.
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> Launching the Dialogue between Life

and Death Education Project

The Society received a grant of HK$980,000 from the Operation
Santa Claus to launch the two-year project on life and death
education, titled ‘Dialogue between Life and Death’. The
Project will start in April 2016 with the aim of helping service
users and their carers face death with a positive attitude.

> Launching the enhanced practice model of

‘Best Buddies Hong Kong' Movement

In 2015/16, ‘Best Buddies Hong Kong’ Movement (BBHK)
obtained continued support from The Hong Kong Jockey
Club Charities Trust and a grant of HK $3.58 million was
approved to expand the project under BBHK - The
Enhanced Practice Model in the next three years starting
from 2015 to 2018. New elements include the Inclusion
Storytelling Competition, Family Buddies, Ambassadors,
Graduate Programme and the ‘Evidence-based’ Research
Project. In addition, BBHK organised briefings and activities
at Diocesan Girls’ School and The Hong Kong Jockey
Club, allowing participants to learn more about BBHK and
promoting the setting up of BBHK chapters. Moreover,
BBHK was interviewed by Commercial Radio 2 and invited
by SMARK B TV to take part and collaborate in a promotional
video for further promoting the spirits of BBHK to the public.
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The Society introduces the
BBHK Movement to 800
students of Diocesan Girls’
School with a positive response
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80 staff of The Hong Kong Jockey
Club join the introduction session
and inclusion activity together
with service users of Ngai Shing
Workshop to learn more about
the establishment of a new

BBHK Chapter
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The ‘Education Project for
Primary Students’ teaches
students how to interact
and get along with persons
with disabilities with a
positive attitude
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The ‘Equality and Inclusion’
Colouring Competition attracts
participation from  children

in the district and delivers the
themed message to them

B NREDEEE
TRARHIE |

Organising the ‘Education
Project for Primary Students’
Sharing Session cum Award
Ceremony
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‘Education Project for Primary
Students’ organises regular
community activities to
promote the spirit of

social inclusion
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> Promoting the ‘Education Project for Primary Students’

In 2015/16, Tuen Mun and Yuen Long social worker teams
continued to carry out the ‘Education Project for Primary
Students’. Through a variety of activities, the Project enabled
primary school students to have a positive impression of persons
with disabilities and enhance their acceptance of persons with
disabilities. Both Chiu Yang Por Yen Primary School in Tin Shui
Wai and Kwong Ming School in Yuen Long gave favourable
responses to the Project, expressing that their students showed
positive changes in the impression and attitude towards persons
with disabilities after participating in the Project.

Empowerment of Service Users
and Their Family Members

The Society believes that every human being has the right of
expression and participation in community life. In this regard, the
Society advocates service users’ awareness of their rights and the
exercise of such rights. Service users are given the opportunity for
involvement in the affairs of the Society and that of the community.
The Society also advocates the participation of family members
in the rights for persons with disabilities, social policies and the
monitoring of quality of services provided by the Society.
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> Tuen Yuen Districts Service Users Meeting

Tuen Yuen District Service Users Meeting started in 2007. In
2009, the concept of empowerment was strengthened and a
committee consisting of service users was set up to encourage
them to care for community affairs and understand their rights
of expression. Service users elect their representatives in
respective service units to attend the Service Users Meetings. In
2015/16, five meetings were held and the accumulated number
of attendance since 2009 was over 400.

Fu Hong Parents’ Association

Established in 2000, Fu Hong Parents Association (FHPA)
is a self-help group formed by family members of service
users in various service units and it aims at catering for the
needs and rights of persons with disabilities and their families.
Through organising diversified activities, FHPA advocates the
understanding among family members and promotes mutual
support. FHPA has its own constitution and electoral system
of Executive Committee. Members of FHPA would elect the
Committee members for a term of two years. FHPA had 432
members in 2015/16.

After years of development, FHPA has become an important
and close partner of the Society. The Society has always
provided timely assistance to FHPA to support its continuous
development. Two main approaches were adopted for the
business of FHPA in 2015/16:
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Service users at the meetings
are given the opportunities to
express their thoughts, letting
them become more proactive
in life
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Service Users Meeting provides
a platform of communication
and expression, enabling
service users to experience
equality and be respected
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> Strengthening the cohesion of members

Establishing Carer-supporting Group : The Carer-
supporting Group started in September 2015 and held two
gatherings and one visit. The objectives of the Group are to
encourage siblings of service users and younger parents to
break the barrier through sharing their experience of getting
along with intellectually disabled family members, thereby
fostering mutual support and encouragement. The Group
is composed of 17 members from 11 service units, who
are aged 40 in average and most of them are housewives
or currently employed. Not only can group members give
psychological support to one another through sharing, they
also have opportunities to learn about the rights of service
users and better understand the role of being a carer.
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Organising social activities : To increase the interaction and
strengthen the cohesion among members, FHPA organised
a series of activities, including dancing, talks about Chinese
medicine and health, laughter yoga, parent-child talent show,
autumn picnic, day camps themed on positive psychology.
FHPA also organised service exchange visits to Shenzhen
and Shunde to facilitate communication between rehabilitation
organisations in Hong Kong and Mainland, and to let Hong Kong
parents learn more about the rehabilitation services in China.
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Showing Deep Concern on the Needs
and Rights of Persons with Disabilities

> Concerning the issues of mistreating service users :

In January 2016, there were cases of alleged maltreatment of
service users with intellectual disabilities by staff members of
rehabilitation organisations in Hong Kong. Subsequent to the
incidences, FHPA issued a statement on 21 January, urging
related government departments to review the current service
quality and monitoring system of rehabilitation organisations
thoroughly and make improvements. On 4 February 2016,
FHPA received a reply from the Social Welfare Department
saying that the Department was seriously dealing with and
following up on the incidences. In the reply, the Department
also briefly introduced the current mechanism for monitoring
hostels for persons with disabilites and measures for
enhancing the quality of rehabilitation services.

Concerning the ageing of persons with
intellectual disabilities:

As ageing of service users became increasingly serious,
FHPA invited Mr FONG Kai-leung, Assistant Director of
Social Welfare (Rehabilitation and Medical Social Services),
to share with members the responses and stance of the
Social Welfare Department and answered the questions
raised by parents at its ‘16th Annual General Meeting cum
Dinner’, in order to let its members have a clearer picture of
the issue.
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Parent representatives perform
dancing in the “16th Annual
General Meeting cum Dinner’,
actively supporting the activities
of FHPA
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Care and respect for staff members have always been important elements in the Society’s human
resources policies. The provision of professional and quality services cannot be achieved without the
professionalism and high efficiency of our staff members. Staff members have always been an invaluable
asset to the Society.

In 2015/16, the total number of staff members of the Society was 1,129 (including 1,038 staff members from
Fu Hong Society, 22 staff members from Agape Society Limited, and 69 staff members from Hong Yung
Services Limited). 71 of them were persons with disabilities. The Society has supported equal employment
opportunity through creating and offering job opportunities to persons with disabilities, striving to enable
them to utilise and develop their abilities at work. In recognition of our efforts in this aspect, the Society
received the following awards this year:
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Focus of Our Work in the Year

>

>

>

>

Updating human resources information system

The first phase of the system update was completed in
July 2016 and the second phase is expected to start in late
2016. With the new system, the Society expects to collect
more accurate data and statistics for Senior Management
to make analysis to enhance management efficiency.

Increasing the awareness of occupational safety

The Society places great importance on occupational and
workplace safety. This subject is a regular agenda item in the
meetings of the Services Monitoring Committee. A Working
Group on Workplace Safety Management has been set up
to review service units’ operation and safety measures in
workplace. The special attention is focused on high-risk
working environment where it will be examined by the Working
Group to ensure occupational safety in order to provide a
danger-free working environment for staff members.

Remuneration and Benefits

Family-friendliness is an important objective of the Society
and relevant measures have been implemented for this.
It is expected that staff members should be benefited
from such a policy and measures and be able to strike a
balance between their responsibility towards their families
and work, embodying the Society’s core value of care
and respect.

Improving staff members’ remuneration and benefits

The remuneration of staff members has drawn reference
from that of the civil servants and the open market in
order to maintain its competitiveness for recruitment. The
following improvements to remuneration and benefits of
staff members were introduced in 2015/16:

e Salaries of certain ranks were uplifted
to keep pace with the open market

* Night-shift allowance was given to
regular night-shift staff members

* One-off injection into the employees’
MPF accounts was made
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Staff members of different
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Staff Communication

> Developing two-way communication

To strengthen the cohesion of staff members and team
spirit, the Society has set up diversified channels for two-
way communication between the staff and the Management.
Through different channels, views of staff members can be
collected and the Society’s business strategies, development
plans and expectations can be conveyed to staff members.

> Setting up diversified channels of communication

Various channels, such as intranet, publications, all staff
meetings, staff consultative mechanism, staff activities and
Fu Hong Focus Group are made available to staff members
for conveying the latest news of the Society and expressing
their views.

> Having dialogues with the Executive Director

Executive Director, Ms LUK Wai-yin, Becky, who adopts an
attitude of open-mindedness and impartiality when listening
to staff members, maintains effective communication with
staff members of different positions. In 2015/16, four all
staff meetings, three staff consultative and development
meetings and ten ‘Fu Hong Focus Groups’ were held. Staff
members of different ranks were able to have dialogues
with Executive Director on various topics such as service
quality, staff benefits and staff development.
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> Care and reward

In 2015/16, 88 staff members received the Long Service
Awards, 52 of whom with seniority over twenty years, and
amongst them, three have served for thirty years.

Through the establishment of job hierarchy, the Society
provides employees with a path of career development,
enabling the capable and outstanding ones to be promoted.
Additionally, transfer of position is available for widening the
staff members’ exposures. 31 staff members were promoted
and 21 were transferred.
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Cake-baking course is popular
among staff members

FRNESRLEETRRES
ERBEYE

Fr. BONZI and staff
representatives are performing
at the Annual Dinner
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Regular outing activities can let

staff members relax and enjoy
the beauty of the nature
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Sharing of Awardees of 30-Year Long Service Award

R RIBRE moue — verese
MI‘ LEUNG Tai'Wai, DaVid (Service Director — Sha Tin and Kwun Tong) ﬁ

REREEAREREREBB=1TF  RELHNERREA @ &5
BERBEAEORE - DEERFINE - ERUKANEE

| am very glad to have served the Society for over 30 years and
witnessed its rapid development and progress. Seeing the growth
of service users and the improvement of their quality of life are my
biggest rewards.

REBERA rmaTansee)
P Ml‘ NG Kin'wah (Service Manager of Shek Wai Kok Workshop)

AANBZERER  BERAALTREENEKEERE=1F
RIE ML EREN TIERRK BAERBLRE  BHEERK
HIRFEENRIBNGE TS -

| feel very lucky to have fulfilled my dream, serving persons with
disabilities in the Society for 30 years. | have to thank the Society
for nurturing and providing me with opportunities, allowing me to be
promoted and transformed from Welfare Worker to Service Manager.

BEB LT xrzzmmae)
MS YIM SaU'gung, Sharon (Service Manager of Tin Yiu Home)

MIRFENREERHFEEF HEBRFTI0FEE - LA mERE |

EER REBLTHEEMRRD HGTEIZER KEZEMEAOEE - 7 TEKHFE -
RIFERERERA - &R Kt TERNEXEREGMF KRG ET - Hf0E
B AEA AR 2EMERRSELE) | BOFRERE |

BETT  BHFGI =T hFRBE

| am very thankful to have received the 30-Year Long Service Award from Council Chairman.

Here, | came across superiors, colleagues, service users as well as their family members, whom are
willing to give me acceptance and allowance. Here is an organisation that allows staff members to grow
and develop. Here also completes my career and family! (My husband was a former employee of the
Society. We met, got to know each other, and fell in love in the Society!)

My heart is full of gratefulness! May God allow, | look forward to receiving the 35-Year Long Service Award!

y
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Longitudinal Survey on Fu Hong Staff's Recognition Practice of Core Value

FAEKFEEIAROER - BIREE  FXEBW  BRZE - ABTHNFENRES - A28FUTLES
NET-RIEKRAHZLVEENRRALERRZE EHAZ - ESHEFOEARERASHED -

E2015/164F % » EMiABLKREBNE Z+2HE%5 - (h2EB8188.8% @ mit T REMATRIRG S
TITHEREESEAKNU L RMETEEZOEEEE - AEEREHIOT

According to the five core values: Care and Respect, Professional Spirit, Synergy, Pro-activeness, and Continuous
Improvement, ‘Longitudinal Survey on FuHong Staff's Recognition Practice of Core Value'is carried out anonymously
once every year to motivate all stakeholders to jointly achieve the mission of the Society.

In 2015/16, the said survey received a total of 922 sets of completed questionnaires, accounting for 88.8%
of the total number of staff. The response rate of frontline staff was more than 90%, which indicates that
staff members take the core values seriously and engage themselves in the activities of core values. The
results of the survey are summarized below:

2014/15 2015/16
FEFAE Survey FEFHE Survey
ETEARBDRE
Degree of recognition by individual staff 7.62-7.84 7.64-7.88
LT DA s 7.04-761  7.54-7.70

Degree of practice by individual staff

EIRRBCHRBEVERNEE
Degree of practice by service units

7.25-7.39 7.31-7.49

ETRAZEERNEE

Degree of practice by the Society 7.18-7.34 7.30-7.47

H12014/15F E R - AEZMEE Comparing with the survey results of 2014/15, the average
LA LR T8 519 F 8K scores of fiver core values in the four aspects have slightly

A MRUAEZ AT RS increased. There is an encouraging result that 55.2% of staff
BED - ERBEL5.2%ETRAEBED members considered their recognition and practice of the
HIEARRRMERREE I REFEH core values had been improved. The Society and all service
FTIgin - 45 RS Am= o AR units will continue to live up to the core values, and will strive to
BUEEEEZOEBE MBEEL provide quality services for service users as well as desirable

HRBR N REFAREEZ - HmamE working environment for staff members.
M TIERIR o

mmm 7% = TABLE 3

RIERAMEER
F15184% (1-10)
Average Score (1-10)
of the five core values
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BREIERER 3 2
REBEE IR B
REFER
Summary of internal
training activities
organised by the
Training Development

BEEIIRERE

> S REPEIED

F2015/16F E » HZFIFRITRE
FENBINEBHRFREES LT
1 HESIIEIE-_TZE++
+ AR - BITEHIFIEE B EAG
B mEEES4%(GFRER—) -

62 2,077

THevets A staff participants

e
©
000
16D

FlaRiE - B BT2HEEIIEE

TEHRDZEE BAR

Training courses, Total number
talks, workshops of staff participants
and sharing
sessions
> B FE I3

EEHBR - HHEEREEI K
AERETARZE - FIANBTEIE
RS A E AN K AR R AR RE

AR R TT - KB MITANE
B BEALZENERERRR
BEEE  BHE SR EBTRE
MBEF) - BREBEETEE
ARISFTas M ANGE ~ 205 RoE S IE 18
MIEREE  MARETHEEAET
ERZREBMHMEES - BHN - TRE
WT=RAABE T ERTIIEY -

B—AENEHARE TREAR
BEHI o

Staff Training and Development

>

8,491

\

E”ﬁ 0

Total training hours Average course

>

Diversified staff training

In 2015/16, the Training Department organised 62 training
activities or courses of different topics and there were a
total of 2,077 staff participants. They all showed positive
feedback on the activities or courses held and 84% of them
considered the training satisfactory (See Table 1 for details).

5.07 84.4%

81 hours 73 marks
I;} BEEE iﬁ*lbﬁ@hﬁ HREZMEE

satisfaction on
evaluation score for  training activities
training activities

(The highest score is 6)

Regular training

Last year, 27 regular training courses were organised and
550 staff participants joined in total. The courses were
related to basic knowledge of rehabilitation services of
intellectual disabilities, training models and techniques,
handling of challenging behaviours, handling and caring
of ageing persons with intellectual disabilities suffered from
common diseases, and the knowledge of autism spectrum
disorders, first-aid, and occupational safety and health.
These courses aimed to ensure and equip staff members
with necessary knowledge, skills and proper attitude to carry
out their work, and to strengthen their abilities to cope with
daily work and contingencies. In addition, three Orientation
and Introduction Training Sessions were arranged for 108
new staff members.

REERNERTIRE
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Summary of Staff Training Related to Services and Professional Development

& REE: 4l

BT FOBREBHIES  WEFBISHR
SEAEDNMB RS - YEBEESRED
R

Arts with the Disabled

Two workshops on arts with the disabled
were organised, aiming to enhance staff
members’ knowledge and skills in this
aspect and learn the positive attitude on
joining the activities.

PR 7% R

A EERANITE - B TMR[RE
aHE TR | MR ARG e HE R RS - BT
SEBRBANHE N EBRRGHA o

Programme Evaluation

To match with the Society’s work in launching evidence-based
practice, a two-day workshop was organised and consultation

\ brvvow
‘:ﬁ' EEREER
)

services were provided for staff members to learn related
knowledge and apply programme evaluation.

BHEERB2ERERN AR
BRI RN AT BT SR -
ARSI EREREHERR -
Recovery-oriented Practice on

Services of Psychiatric Rehabilitation
Two-day elementary and advanced training on Recovery-

oriented Practice was organised for the sustainable
development of psychiatric rehabilitation services.

RIEEM
BEARFRTABIREEN | OFF - BHT
REI= R R T - UERA TN
(RSB ED MRS -

Expressive Arts

To dovetail with the Society’s research on ‘Expressive
Arts’, a three-day workshop on this topic was organised to
equip staff members with necessary knowledge and skills
in organising related activities.

REEBMAETERMANERERRENIEAR
BRI SR RRIZ - LAINSR B TR E IR AN
eIy e

Executive Development Programme

A two-day programme on Executive Development
and elementary and advanced courses on project
management were organised for management staff
to improve their knowledge and management skills.
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> B8 T HEME > Encouragement of staff participation in external training

BT AMEI > Ng RS EME
BB T2INSIMERIE - FBEE - BFAT
g IS RREDENEE
% o E2015/165FH - AgHF =
BAtT =R B THFABMINEGE
JEE 2EZE-—BLT=ZAT

Apart from internal training, the Society encourages
and subsidises staff members to attend external
training courses, talks, seminars, workshops, exchange
programmes, Visits and sharing sessions, etc. In 2015/16,
292 staff members attended 173 relevant training activities
held by external parties (See Table 2 for details). For

AE - RAETIIGRE M
ARG 6 A & MY BT

Providing training on the
application of Picture Exchange
Communication System to
enhance staff members’ skills
in training autistic service users

= =7 2| 2 — S ; H H :
RIBSMNEIEINEE (GERER =) - B knowing better about the ageing issue of persons with 02—
BAEE AT EHRILOBE A intellectual disabilities, 13 staff members attented seminars Efﬁi@ifﬁiw

T =REBTEERUREEHS
RAETHE SHENRIE - B
AEgRT+ LB TEERBARRE
ZHIERTE - ADNR B FEHER
REVEBIRE N - B T IRBUSIMNE R

and courses about bereavement counselling and Life and
Death Education. 12 staff members studied courses about
infection control to strengthen service units’ ability to cope
with infectious diseases. To learn from overseas experience
and exchange with counterparts in the field, 6 professional

g

The Executive Development
Programme helps Management
staff strengthen their
managerial knowledge

FMANR A RN R » A2 JRE T staff participated in an oversea conference in Japan. iigﬁfﬂg éfﬁf
A (N Al o = 2L, N %/ﬁ g% Eﬂq ™ )/I\
AIBEEBREEIRITAARZME RS

ShE -

Staff members learn to use
art as a media to express their
emotion in the workshop on

ﬁﬁ TABLE 5 [ expressive arts
BT 2 miMEE SNEIBIIE B AT B
TR ae R Statistics of external training activities
Summary of external BT 2EEIIEEEAR o
training activities Total number of staff participants g
joined by staff
members 2 g 2 @
A
people

SElERTE ~ REE - TR R

A=
TTFE

Training courses, talks, workshops and

sharing sessions

o o ° o o
‘e %o
» . .
. .
%o
.

.....
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+ 173:
595 evets

S BRI E B R E
Total training hours

1,576
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EXCHANGE Rrogiramimes anel

Consulitaney Selrvices

01 I
g BT HIMEERTTIR
BRR - BIRD FER

Staff members of the Society

exchange experience with
organisations outside Hong Kong

E2015/165F 8 - AEAERBOZTNER  BHEREER - AL -~ BN - FYI - 1852 FIRFIH RS
BEEIMEER 2O ZETIELORBAMKR - @BRXROE - EHEINEME - FEARTTRS

B - THREMERDNT:

The Society values sharing with other organisations. In 2015/16, the Society received staff members and
parents of service users from organisations in various cities of China, including Nanjing, Xi'an, Guangzhou,
Shenzhen, Shunde and Macau earnestly exchanging the challenges and achievements at work. Through
the exchange programmes, mutual learning in improving service quality was reported. Highlights of work

in 2015/16 are summarised below:

BERRRMEE
- BN

ZERERBI AL ETRR)
&) BiflEERAEHEEANERM
HEeRER ALEE - LM
MENNFHEELEEFRLE - RN
2016538 * D RIZRERPT - &I &
IBEENEFREMRE - kT HE+ )\
BERITRBLZNASHEFRTR
RIBRISIRIE B - HEEIEFT () 7 B X
FEVEGHITERE - kiNsELE
MEZHFE -
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Visits by Rehabilitation Organisations from
Mainland China and Macau

A number of rehabilitation organisations visited and
exchanged experiences with the Society. These organisations
include Ronggui Residential District Human Resources and
Social Security Bureau in Shunde, Xi'an Hui Ling Services for
People with Learning Disability, Lalashou Special Education
Center in the Beilin District in Xi'an, etc. Moreover, in March
2016, a total of eighteen professional staff members from
nine rehabilitation organisations from Macau, Shenzhen and
Shunde participated in the Society’s Regional Service Retreat
Day (Tuen Mun and Yuen Long District). Exploring the ways
to develop a proactive working attitude and to cultivate trust
and team spirit were discussed among the participants.

Fan MR R
R R PR A%

AEMWBEB RFK G A ERFK
FeRIEEEFRRESBLIR
2015118 &20165F2A -
AEEZRKEMBERRNELE
FEESERINERSERR (FBE
Be) o Br T AR R RO B EE RSN
RERETEHE LRI BEE
BRG  B MBI EHEETR
o BOPURAT BB EERREH
PRIETNEEER - R % - Rl - Ag
T B R RPIR R R R AR -
BN ERTTE Y R B A L ANIE e (R
ARIGHE = -
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Visits to Organisations Outside Hong Kong and
Provision of Consultancy Service

Staff members of the Society and parents of service
users visited Fuhong Society of Macau and rehabilitation
organisations in Shunde. In November 2015 and February
2016, the Society’s delegates including Council Members and
Staff Members visited the Hong Kong Jockey Club Shenzhen
Society for Rehabilitation Yee Hong Heights (Yee Hong
Heights). Apart from learning about its daily operations y, the
delegates also exchanged views with Yee Hong Heights' staff
members on the topic ‘Opportunities and Challenges of Cross-
border Rehabilitation Services’. The discussion allowed the
delegates to have a deeper understanding of the difficulties
as well as effectiveness of cross-border rehabilitation
services. In addition to the said visits, the Society continued
to provide consultancy services to Fuhong Society of Macau,
assisting in enhancing the quality of services for persons with
intellectual disabilities and psychiatric disabilities.

02 I
AERRAERM
KEG2E

Parents of service users visit
Fuhong Society of Macau

AEgRREZBLNRIIE
BERERT - T MRESRIERRS
HIRK SRR Pk 8L

The Society’s delegation pays
visit to Yee Hong Heights in
Shenzhen to understand more
about the challenges and
progresses of providing
cross-border services

04 I

FEFEMAMRERRRMH
BRRS - BIREAEER
BHEER

The Society has continued
its consultancy services for
Fuhong Society of Macau to
help enhance the quality of
professional services
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ENVIRONMENTAL protection

REREBHSURKELERIES  FA2REBRTRERRNET  BXETHARERGELE -
RER2015/16FEHRIFIRE TIEFMRIT
To realise the vision of promoting sustainable development in Hong Kong, the Society is committed to

fulfilling its corporate responsibility of protecting the environment, engaging its staff members to practise
green living together. The Society’s environmental efforts in 2015/16 are summarised below:

RERERR

Ae/EHEMETRERTIF - SRS
BUHREBENTASHNIRBIRER
i ARBRELARE : B8R -
EIRIRA - BIRAK - EREER R
BELEMRERER  RRERBIRRE
#E -

FABRTER
L ST |

£2015/165%F[E « N RKREEMETE
FIMARRER EFEEZEE
BEALT2HEBERRER BUEE
AP E) T ERE 1 R AR FH P8 IR
RIEBHRE o B/ - N JHIE]
TREFEANEIERBEEZ  8F
RIRTIERH - BAKRBRTF
B2 FRESR -

RERELE

AERITLERREEY - WRITET
RFEFHENRERES - EFEHE -
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Environmental Protection Policy

To carry out environmental protection comprehensively, all
service units are required to implement the Society’s protection
measures in seven aspects: energy conservation, paper
conservation, water conservation, air quality, waste reduction
and recycling, environmental procurement and environmental
education.

Incorporating Green Elements
into Strategic Plan

In the year under review, the Society incorporated green
elements into its strategic plan, including but not limited to
the production of green products as a strategy to enhance
the work abilities of persons with disabilites as well as
their participation in environmental protection. In addition,
the Society formulated its environmental Key Performance
Indicators (KPIs) to measure the effectiveness of its work on
environmental protection. The first results of the KPIs will be
reported next year.

Environmental Protection Activities

The Society has organised various environmental protection
activities to increase the environmental awareness of staff
members and stakeholders. These include:

RIEREEE/GE
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Environmental Protection Activity/Programmes

BETRMETHERERE
Carrying out community gardening
in Rehabilitation Centre

ERRERORENERRELERE  ERGEAERSBE
KR WAL ERRERARNTE - SEHRATEER
AT B BRI E R R -

Optimising the rooftop areas of the Rehabilitation Centre to
launch community gardening enables service users experience
the fun of farming. This can also serve as an inclusive platform to
enhance mutual understanding between community members
and persons with disabilities through farming together.

SERBER'
Production of green
products

o JUEAR
Making potted plants
® 2EBLTE)
Participating in
tie-dye activity
o BUEBER
Making recycled paper

( (2]

KHEEFIREE TER%

Hydroponics

Training in hydroponics

enriches the life experience of
service users in the workshop Workshop
and receives positive
feedback from them.

ERANLERG - BHMY T
IEEHE I &

Training Project
in Shek Wai Kok

01 I
BEHLREHE R E

Rooftop Farming Collaboration
Programme

02 I

AEATSKHER
HIsREHE

Hydroponics Training Project in
Shek Wai Kok Workshop

BT28ERQEHEK - BE
ERE SRR

Staff members are excited in
showing their creations after
joining the tie-dye activity

04 I

BTREZEEIIT - 24E
BRECHERBRBAZE
B HRERGEEE

In the horticulture training class,
staff members make their own
potted plants for their workplaces,
leading a green life together

05 I

BT RARBRRIERE B
PG REEER - THE
HEBIZ

Staff members make paper
pulp out of waste paper, and
then make recycled paper with
a sieve net. The process lets
them understand more about
paper-making

AER2016E3AKIRRIE M - BEASAEE T RBKERESAMEREER - TIEFMARAFERTT —ERMEY - REBCOREETRE2M - RBRMBITEERG B - RRBERE —RRIEGEER -

In March 2016, the Society set up the Environmental Protection Working Group to promote the participation of service users and staff members in producing green productions. Three related activities were held in 2015/16. Staff representatives of
service units were sent to join the activities and they would guide service users to produce the green products in turn.
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FUNDRAISING

£2015/165FE » ABFRIHHEAL CENKEBNRIXE  HESNAL TEEET  EA2E
BHERBERALTZNORY  UXHASEBRERBAEE - XgR2015/16FE R K2 HEZE
B8 APBHE:

In 2015/16, with concerted support from community members, corporations and organisations, a total
of HK$4,550,000 was raised. Such donations enabled the Society to continuously develop appropriate

services for persons with disabilities, and supported the operation of our self-financed services. In 2015/16,
the Society organised and participated in various fundraising activities, including:

2BEHEHR Territory-wide Flag Day

2015910 H24 8 (2HX) B2 Over 4,000 volunteers, including more than 500 service users
BEHEAKRD RS BENTFELZETSR and their family members, participated in the Territory-wide
B RERESMREERE MR Flag Day held on 24 October 2015 (Saturday). With joint efforts
CANEB—BRTEZEBTER - of all participants, the Flag Day raised over HK$1,500,000.
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FTZEIHBEOLED ] The 12th FHS Charity Walkathon

SITER

RNEESTERBA A ABERE The Charity Walkathon was held at Pak Shek Kok Promenade
BT NBAREZTR—AHLESE this year, allowing more citizens to participate. With support
B BREBEELI—TUBRAL from close to 1,000 non-disabled and disabled participants,

28 HEEZBEBRBE=-1TNES including corporations, organisations, schools, community
T o RINE BB LM  Fe . 2 volunteers, service users and their family members, the event
R HEBET AeRGEHERE raised over HK$340,000.

R -
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Partnership Projects

Rt
PARTNERSHIP

AEBBEIRNCEREXERBRRZ T CHABIETE - WEMPIRY RIFOBHFER  BFED
MR R EEAEMGET - 2015/16F E B IEF S0 T
The Society actively establishes partnership with corporations and professional bodies for promoting social

inclusion and putting corporate social responsibility into practice by launching diversified partnership
projects. Examples in 2015/16 include:

(R REE ST E

‘Caring Company’ Scheme

AENREESCIAAIS  UEEBAMTANZINLRIER  —EERARLE - £2015/16
FE -AGRNEZ B - TZAGXAEXEE  ESHAELEMGBHERENBAR
R RIROREE RS -

The Society’s service vision is well supported by the commercial sector. Through co-organising different
volunteer and community programmes, the Society and its corporate partners make joint efforts in building
an inclusive society. In 2015/16, the Society successfully nominated 113 corporations and professional
bodies to receive the logo of ‘Caring Company’ and ‘Caring Organisation’ awarded by the Hong Kong

[BRBREER | EBERE
RELLE

B NERATEE T F LA ;
SEWEERELREDTLT B
HE - EBBHREDILED - D -
B RIE -

Council of Social Service.

01 I 01

pnfu Lnpas

UpPsS

02 I
ERGARETO(ED)
BRAR

Hong Kong Convention

and Exhibition Centre
(Management) Limited

FIREARER)ERAT
BOC Credit Card (International)
Limited

04 I
REMMDEERAF

Cosmos Machinery Enterprises
Limited

05 I

RIERTT
Bank of East Asia

06 I

BEYEERERAA
Citybase Property Management
Limited

124 | 125

‘Best Buddies Hong Kong’ Movement
Electric Cooking Competition

CLP Power Hong Kong Limited supported the ‘Best
Buddies Hong Kong’ Movement Electric Cooking
Competition for twelve consecutive years by
sponsoring and co-organising the contest to promote
the spirit of social inclusion.

B PR A B

FREHEBEAG S BE BN BIFRE
BB |ZZ 88T E - EASNE S RBHE
REREZXBZRAZRERESE  FUHEE
b PIERAR AL E REE -

International Chefs Day

Hong Kong Chefs Association invited the
Society to participate in ‘International Chefs Day’
Charity Buffet Lunch. Over 400 service users
and their family members enjoyed different tasty
dishes, feeling the love and
care from the chefs.
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UPS FOUNDATION# 201643 A X BEK -
SRRHTSNEEMNEFETRARAL
FEEHER -

o FOENE
IR 5.0 B EMEERARAAN2015%7 A B HE0
Madam Hong's Bakery AEBETIORELENE ]  HERSRAT

In March 2016, Madam Hong's Bakery of Ngai BREZ — WRETARGRERTH -

Shing Workshop once again received the
sponsorship from UPS Foundation for purchasing Charltg Sale

new equipment and tools for business expansion. At the ‘Citybase 30th Anniversary cum Volunteer

Team 10th Anniversary Charity Sale” held in July
2016, Citybase Property Management Limited
invited the Society to be one of the beneficiaries
and sent volunteers to help us set up the charity
[ERNEENEEE sele oot
KE(EB)AEARAARB=RNERNE]
EE) - WER)\PBFLAERREHRERE
— BRERZEYRTAS L ERBEL -

Yellow Receipt Campaign

The Society has been one of the beneficiaries

of the ‘Yellow Receipt Campaign’ launched by
AEON Stores (Hong Kong) Co., Limited for eight
consecutive phases. AEON also donated electrical
appliances to the Society’s service units.

TERH

E FRESEEBNZECEETHTERE &

4 PRERESZREPL(EE) GRAF
WA « NEEEERAR - HEKEAM

77 ~ AUTOBEAUTY « BEMESTEARE A

A BEEE - HEREPNABEZ - —R
BAEHEREBRBRENTERS -

Corporate Trade Fair

Madam Hong’s Bakery was invited to trade fairs in a number
of corporations, including Hong Kong Convention and
Exhibition Centre (Management) Ltd., Royal Plaza Hotel,
Kowloon Development Company Limited, Huen & Partners
Solicitors, AutoBeauty, Citybase Property Management
Limited, Clover Group International Limited, Hong Kong
Chamber of Insurance Intermediaries, the Hong Kong
General Insurance Agents Association Ltd., and Hong Kong
Insurance Intermediaries Association.

BRBRESRTR

RXE(FR)BEBRRARNMT - FEAMH
TR AR QR E MG - — W8 MORARRE R
DIEBRERGRFERESH > UAHAEW
ARFF R -

Placing Fu Hong Society’s
Donation Boxes

To support the service development of
the Society, AEON Stores (Hong Kong)
Co., Limited, China Petroleum & Chemical
Corporation, Super Super Congee &
Noodles and Mixian Sense placed the
Society’s donation boxes at their stores,
petrol stations and branches respectively
for collecting donations.
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Corporate Volunteer Activities

01 I

MRS R R % T HARG E
AE—RESILREBLS
RABEE

Volunteers of Estee Lauder and

service users visited Madame
Tussauds Hong Kong

02 I

NBRETTARBERARE
TERBERE-F28
BRES

Volunteers of Arrow Asia Pac

Limited and service users visited

an organic farm

PERITRPRIEARE
THERBERE—F2m
LB

Volunteers of Bank of China
and BOC Credit Card joined

the sand sculpture competition

with service users together

04 I

FEEE T HIRIG A E AR
BEEBXENE

Volunteers of MTR Corporation
Limited and service users visited

Hong Kong Heritage Museum

2015/MBFEERBE=ZTBEERIK2EASEFY  tERTARBRN\E
A BEF EA14% - HRETRNELES - REERAEERGERLEATEE
AR - BEEFERA - ARl AR A T MRS - RN EEERE
ENER - ELEHEENAT:

In 2015/16, a total of 36 corporate volunteer teams participated in the Society’s
activities. Over 800 corporate volunteers participated, which was an increase of
14% over the previous year. Through participating in a variety of volunteer activities,
service users were provided with the chances to interact with community members
and to feel their care. Life experience of service user was also enriched. Volunteer
activities held in 2015/16 are summarised below:

Glnu.l-'mrz.--'-- il
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Clowee Geoap Tooernaionel Lad.

YT LR T

reet Team

-2
-';‘..‘\__" AL Seores (Hong Kong) Co., Lisited

AEIFNIANNEDE

05 I

Otto International (Hong
Kong) Ltd. 2 T B3R5
EBERERRED
Volunteers of Otto International
(Hong Kong) Ltd. and service
users prepared for the Fashion
Show together

06 I

SEEEEERERARET
Ren A& RS B AL
Volunteers of Clover Group
International Ltd. visited our
service units

07 I

NECE T RIS ERE L2
BEEBELEYE  YIAE
AR SRR E TR
Volunteers of NEC and service
users visited Hong Kong
Museum of History and had
lunch at City Cafe, the Society’s
social enterprise cafe

08 I
KE(FB)BERRATZET
ERRTS(E FAE — R E
Volunteers of AEON Stores (Hong

Kong) Co., Limited and service
users made cookies together
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15/09/2015 S E3f PEERBEN  BEZHEA different media reports, letting more community members HEIRAENFEERED 8F society for all, is one of the Society s annual signature events,
Wen Wei P . ) o o p s o L .
e TTHRAGHNRBESNES - &£ understand our service concepts and characteristics. In HRIEEHER LRSS - £ supported by Legislative Councilors every year. At the 11th
0 2015/16F[E » NS5 EF ik 2015/16, 40 pieces of news articles on the Society's services 2015F 4 ARITHI F+—EEER Electric Cooking Competition held in April 2015, a group of
| . . . = i i . N e e o o ) g
F— ST BIRE - REA SRR by different media were recorded, which showed that the BB IBBTRREZEE - HERE Legislative Councillors, such as Hon. LEONG Kah-kit, Alan,

Hong Kong Economic Times

SRR A TR

BEHRESERNSRBEOEIIKME -
HEERER A IEMAENMNEE -
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Wee - BRIER - REERLRT
SMABE—F - Blt AER
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community has increasing concerns on the Society's
services for persons with disabilities.

Media is always a close partner helping the Society to
promote its services. Media reports not only enhance the
Society s reputation, but also enable the public to learn more
about the abilities of persons with disabilities from various
perspectives, thereby removing prejudice and moving one
step forward towards the building of an inclusive society.
To this end, in September 2015, the Society organised the
third Media Lunch and announced the results on the study
of ‘Relationship between the behaviours of adults with
autism spectrum disorders and their parents " attitude, coping
strategies and stress. They were then reported in nine
Chinese and English newspapers and drew wide attention
in the community. Consequently, a number of carers joined
the “Support Group for Parents/Carers of Persons with
Autism Spectrum Disorders and Intellectual Disabilities ",
through which they could exchange experience and relieve
their pressure.
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Hon. WU Chi-wai, MH, Hon. WONG Kwok-kin, SBS, JP and
Hon. CHEUNG Kwok-che, joined hands with our service users
to cook delicious dishes, so as to show the abilities of persons
with disabilities and spread the message of social inclusion.
The Competition was reported by a number of newspapers .
This significantly enhanced the exposure of the Competition
and helped promote the spirit of social inclusion effectively.

Concerning about the situation of ageing service users
and understanding their needs to receive life and death
education, the Society has been launching a two-year
project on this topic to help service users develop
a positive attitude towards death. The said service
project has embodied the ‘“Meet the Need, Take the
Lead’ spirit of the Society, and successfully attracted
different media reports, including Metro Radio, Wen Wei
Po, HKO1 and ATV. The Society will continue to maintain
a close partnership with the media and jointly deliver
positive messages on persons with intellectual disabilities,
psychiatric disabilities and Autism Spectrum Disorders to
the public, in order to enlist more community support and
create a harmonious, equal and caring society together.
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REESER
ORGANISATION enar

L
Executive
Director
|
BEERE
Assistant Executive Director
— I
BB E FRAs 48 B PHREEE TEREE NERE
Financial Service Directors  ShaTin & Kwun Tong Central & Southern Kowloon West
Controller KR AFBRA D 187 A FI R A EZEERATIRA
Wo Che Adult Training Centre Yi Lok Adult Training Centre Sheypg Li Uk Adult
| — BRSO PN LN Training Centre
Chun Shek Adult Training Centre  Si Lok Adult Training Centre BERAFRA D
TERREEH VEFI A 21 T | Cho Yiu Adult Training Centre
Bl &m Shun Lee Adult Training Centre Yuet Hang Home BEZR
Administration & 38 LA B BE2% e Y tome
T™ Lok Wah Adult Training Centre Yuet Chi Home BEAEAIRF O
anager B EAYE L BEs R Lai Yiu Adult Training Centre
Chak On Adult Training Centre Yuet Kwan Home B I3
— BERE BEEDLBEEE Staff Training
e 4 Casa Famiglia Casa Famiglia MERS
ANEREE - REEF BREXi Research and Statistics
Human Resources Concordia (BHRRGEELESL)
Manager - REREF Sunrise Centre
Splendor (Integrated Community Centre
e for Mental Wellness)
N . Radiance
BARER  BEH
gﬁ%f.@ﬁ Encounter
Communications & I I  |——
Resources HARTHE BER ZERETE
Development iTei
Manager Tuen Mun & Yuen Long Hong Kong East Tsuen Wan & Kwai Tsing
i SRR A B AR R BEZR AEAIS
Shan King Adult Training Centre Priscilla’s Home Shek Wai Kok Workshop
RKE I E X TP BEREZR REZR
Tin Shui Wai District Ching Lan Home Cheung Hong Home
Support Centre BEGAARD L B AL EBIE I
RRBZR Sensory Integration (FEAIS/BHIS
Tin Yiu Home Therapy Centre On the Job Training Programme
BEHANRED BYEERE for Persons with Disabilities

Leung King Adult Training Centre
FHZR

Yau Chong Home

BEZR

Kit Hong Home

REZR

Father Tapella Home

RDEBRA R

Cheung Sha Wan Adult

Training Centre
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Paramedical Services

B P A IR A

Hing Wah Adult Training Centre
BEZR/ABRERY

Oi Wah Home/Day Care Service
BN

Hin Dip Centre

ERER R
Hin Dip Hong Yee Centre

(Shek Wai Kok Workshop/
Ngai Shing Workshop)
REBEBEDO
Kwai Hing Vocational
Development Centre

HYRE FEATR/EHRIS)
Supported Employment
(Shek Wai Kok Workshop/

Ngai Shing Workshop)

REZR
Ngai Shun Home
BATISBEBRELRE

Ngai Shing Workshop/
Work Extension Programme
BEZR

Ngai Shun Home
ERBRBEERAH

Hong Yung Services Limited
[ERREER]ED

‘Best Buddies Hong Kong’ Movement

SREEEK
Senior Management

FOE
Executive Director

BEEHfzt

Ms LUK Wai-yin, Becky

BEARE
Assistant Executive Director

RERLL

Ms TSUI Kwan-yin, Frankie

PR 7% 48 B2
Service Directors

RRBEEDERBEE)
Mr LEUNG Tai-wai, David (Sha Tin & Kwun Tong)

IRZAE(HEREE)
Mr WONG Kin-on, Leo (Central & Southern)

NEREE(hEAR)
Mr POK Fook-sun (Kowloon West)

BEREEEMRTEE)
Mr AU Wai-man, Joseph (Tuen Mun & Yuen Long)

BEELE(BERR)
Mr KWAN Chi-sang, Aldous (Hong Kong East)

EHEZL(seREER)
Ms MAK Yun-wan, Silvia (Tsuen Wan & Kwai Tsing)

g Y
Financial Controller

REFELL

Ms CHAN Yin-wah, Eva

Administration & IT Manager

BRZu+

Ms LAI Siu-fun, April

ADERER
Human Resources Manager

RMEL L
Ms LEUNG Pui-lin, Angela
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OVE RV'EW of Service

Types anel ServieedUn

35
08

02 14

01 FZFERAFIGRH L

Sheung Li Uk Adult Training Centre
02 LA AR &

Shan King Adult Training Centre
BREZR

Father Tapella Home
04 RKEM RO

Tin Shui Wai District Support Centre
05 K2 R

Tin Yiu Home
06 AEAIS

Shek Wai Kok Workshop
07 RZERL A FNARA Ly

Wo Che Adult Training Centre
08 REMAKAFNRA L

Leung King Adult Training Centre
09 FIFEEF

Concordia Casa Famiglia
1018 FERL AFIERA L

Yi Lok Adult Training Centre
LR ERAGNERF O

Cheung Sha WanAdult Training Centre

L

04
05
REREZR

Cheung Hong Home
13 BEaAK AR O

Si Lok Adult Training Centre
142K

Yau Chong Home
15172 K

Yuet Hang Home
1BIREZK

Yuet Chi Home
7R Z K

Yuet Kwan Home
1848 F=R A BIER A L

Cho Yiu Adult Training Centre
19 A AERF O

Chun Shek Adult Training Centre
0 FFZR

Priscilla’s Home
21 AR &

Splendor Casa Famiglia

22 FRIE R

Sunrise Centre

[GS]

t 39}
. . ’
06) 40 ’
03) == =" 09
. 19
31 18
27
11. 30/36
21 29
01 38 32
42 ; 24 28
20
23
37
22 .
' 1016 33 |
1131734 :
11526 43 |

23 FRIBMYE = (LA &80 B YER)

Madam Hong Cafe (Hong Kong
Museum of Coastal Defence)

UEWRERIRNEBRE LIEWE)
City Cafe (Hong Kong
Museum of History)

2BFWZRK
Ching Lan Home
26 EE WAL
Hin Dip Centre
EHRFER B L
Hin Dip Hong Yee Centre
28 ERARHF
Radiance Casa Famiglia
29 B AR ABIAR A
Shun Lee Adult Training Centre
BBHABEPD
Sensory Integration Therapy Centre

JEFBR B AL

Kwai Hing Vocational Development
Centre

RBEFERAIGRD
Lok Wah Adult Training Centre

BREZK

Ngai Shun Home
MR T IS

Ngai Shing Workshop
BBREZK

Kit Hong Home
36 LR AR L

Chak On Adult Training Centre
37 BEERABIERA

Hing Wah Adult Training Centre
38R IEET

Encounter Casa Famiglia
39BE T K

Lai Yiu Home
A0 BBIERAFINERD L

Lai Yiu Adult Training Centre
MBEZR

Oi Wah Home
Q2 BNER

Head Office
BREROEER

Rehabilitation Centre
Management Office

BR35 28

Service Types

A R pIAR AR 7%

Day Training Services

PR 745 B 432 3t 41k Bk

Addresses and contact details of Service Units

BRAFIBRF L
Adult Training Centre

AP DIE R RERRT &
Extended Care Programme
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(B E2016%F 98 As at September 2016)

BES
Hong Kong Island

DODD

NEE R

Kowloon New Territories

0000 QOO
© o8] 19)

£ 78 AR5

Residential Services

IR E

Care and Attention Home

ReE (PEEEAL)

Hostel (Persons with Moderate Intellectual Disabilities)
& (BREERAL)

Hostel (Persons with Severe Intellectual Disabilities)
e (BEREREEAL)

Hostel (Persons with Severe Physical Disabilities and
Intellectual Disabilities)

hEEE
Halfway House
WYRE
Supported Hostel
KERE

Casa Famiglia

25)41)
(33)
D

[10]13)
(15) 16117

05(35]39)
B

20] 52136 030708 [ 40]

21]28] 36

[ S IR AR

Community-based Support Services

MR R IR

District Support Service

EXCEE

Residential Respite Service

BB A+ B ERERS
Day Care Service for Persons with Severe Disabilities
IR RS L&

Integrated Community Centre For Mental Wellness

06

86 6

20] 52136

B RIE R R TS
Vocational Rehabilitation and
Development Services

FAEBERERBH O

Integrated Vocational Rehabilitation Services Centre
PR A TSR &

On The Job Training Programmes for Persons

with Disabilities

B B L RS

Supported Employment Services

I%5

Workshops

B EEIE RS

Work Extension Programme

866 6 6
(2]

B BE R R A RS
Services for Persons with
Autism Spectrum Disorders

and Developmental Disabilities

ERRL
Hin Dip Centre

EYRFE AL

Hin Dip Hong Yee Centre
RESERERD

Sensory Integration Therapy Centre

0B 66

60

Tt B 22 R AR 7%
Agency-based Paramedical
Services

R R0 IE AR5

Clincial Psychological Service

VIR B RS
Physiotherapy Service
R B RS

Occupational Therapy Service
= AR RS

Speech Therapy Service

e

Social Enterprises’

BEHIRE

Catering Services
BR RS

Cleaning Services
EmBE

Gift Wrapping Services

Air Sterilization & Pest Control Services

H At R 7%

Other Services

[BEREZR]ED
‘Best Buddies Hong Kong' Movement

IR

Consultancy Services

[ZArt R F | Habat &
Inclusion Project — Let's Art Together
[ERAE#IE | BB E

‘Dialogue between Life and Death’ Education Project

PO 6

TAGEB [BRRBERAR] ERHOES - MEMPREETEIEN - AR E2215-63055 BHhys@fuhong.orgELEk BHHAE o
The Society’s social enterprises are managed through Hong Yung Services Limited. For any questions regarding the services, please contact our staff at 2215-6305 or hys@fuhong.org.
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BB R F - ANRIEAR - BHBETeE - MBER - ZHER -
We would like to extend our gratitude to all donors, volunteers, corporations and organisations for the

generous donation and support to our services last year (from 1 April 2015 to 31 March 2016). Owing to
limited space, the Society regrets not being able to include the names of all volunteers and contributors

individually here.
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Corporations

AEON Stores (Hong Kong) Co. Limited
Affirm Glory Limited

Agnes b. HK Limited

Ambrose Lift Equipment Limited

Amoy Food Limited

Amtek Limited

Arrow Asia Pacific Limited

Artware Limited

Asia Pacific Catering Corporation Limited
A-Tech M&E Engineering Limited

ATP Swimming Centre Limited
AutoBeauty

Autodesk Far East Ltd.

Bank of China (Hong Kong) Limited
Bling Dishware Cleaning Services Co. Ltd.
BOC Credit Card (International) Limited
Bright Mate Holdings Limited

Cabela’s HK Limited

Café de Coral Holdings Limited

Capital Lake Property Limited
Casablanca Group Limited

Cayee Design Limited

Central Insurance Management Limited
Chan's Trading Company

Cherrypicks

Chiaphua Industries Limited

China United Insurance Brokers Ltd.
Chinalink Express Holdings Limited
Chong Hing Bank Limited

Christo Pharmaceuticals Limited

Chun Wo Construction and Engineering Co. Ltd.
Citibank Hong Kong

CITIC Capital Holdings Limited
Citybase Property Management Limited
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Clean the World Asia Limited

Clover Group International Limited

CLP Power Hong Kong Limited

Computer and Technologies Holdings Limited
Cosmos Machinery Enterprises Limited
Cosway (HK) Limited

Country House Property Management Limited
Courtyard by Marriott Hong Kong Sha Tin Hotel
CPS Insurance Consulting Limited

CR Care Company Limited

DBS Vickers (Hong Kong) Ltd.

Discmaker Hong Kong Limited

Easiview Ltd.

Ecoventure International Limited

e-print Group Limited

Estee Lauder Hong Kong Limited

Face Worldwide Limited

FactSet Hong Kong Limited

Fidelity Systems Limited

Fook Hing Enterprises Development Limited
Fu Cheong Estate Office

GCS Engineering Limited

Giant Manor Investment Limited

Glory Sky Group Limited

Goldrise Investment Limited

Gooddale Limited

Goodman Asia Limited

GR8 Leisure Concept Limited

H.K. Pet's Hospice Care Service

Hang Lee Digital Limited

Hang Yick Properties Management Limited

Henderson Sunlight Property Management Limited

Hewlett-Packard HK SAR Limited
Hong Kong Ad Service Company Limited

Hong Kong Apps Service Limited
Hong Kong Chamber of Insurance Intermediaries

Hong Kong Convention and Exhibition Centre
(Management) Limited

Hong Kong Cyberport Management Co. Ltd.
Hong Kong Disneyland Resort
Hong Kong Galaxy Global Sourcing Limited

Hong Kong General Insurance Agents Association Ltd.
Hong Kong Group Advertising Service Holding Ltd.

Hong Kong Insurance Intermediaries Association
Hong Kong Marketing Service Limited

Hong Kong Royal Insurance Services Co. Ltd.
Hong Kong Tramways Limited

Hong Kong Tungsten Co. Ltd.

Hong Lok Yuen Property Management Co. Ltd.
Hongkong Post

Hos Printing Company Limited

HT Paper and Stationery Co.

Huen & Partners Solicitors

i-club Hotels

ICS-Insurance, Inc

iMusicTech Limited

Iwaki Pumps Co. Ltd.

J&Y Cleaning Equipment Ltd.

Jardine Lloyd Thompson Limited

Jetime Tours Ltd.

JM Insurance Brokers Ltd.

John HY Yip Surveyors Limited

Johnson Electric

JP Advisory Limited

Junior Chamber International Hong Kong Limited
K1 Security and Property Management Limited
Kamyin Consultants Limited

KHR Glory Ltd.

King Wah Company Limited

Knight Holdings Limited

Koon Kwan Air-Conditioning Eng. Limited
Kowloon Development Company Limited
Kwong Hing Meat Co.

Lak Sang Metal Shop

Look Design Limited

Loyal Insurance Advisers Limited

M A Interior Design & Contracting Co.

M.S. Enterprises Ltd.

Man Fook Jewellery Holdings Limited
Melco Industrial Supplies Co Ltd.

Millock Ltd.

Mixian Sense

Morgan Stanley Asia International Limited
MTR Corporation Limited

NCR Insurance Agency

NEC Hong Kong Limited

New Media Group Holdings Limited

New Rich (Asia) Service Limited

New World Department Store China Limited
New World Development Company Limited
Nigerian Women’s Association

Onning Ceramic Dental Laboratory

Otto International (Hong Kong) Ltd.
Panda-a-Panda

Park Hotel Property Management Limited
Pollution & Protection Services Limited
Polywell Printing & Supplies Ltd.

Poplar International Trading Co. Ltd.
Postworld Co. Ltd.

Practical Wing Chun (Asia) Company Limited
Pro-Fit Industrial Co. Ltd.

Quiksilver Asia Sourcing Limited

Quko Int'l Development Limited

Radica Systems Limited

Real Time Express Company

Regain Insurance Group Limited

Regal Holdings Corporation

Renley Watch Manufacturing Co. Ltd.
Ricoh Hong Kong Limited

Royal Plaza Hotel

Seven Three One Ltd.

Shui On Properties Management Limited
Shun Sing Construction & Engineering Company
Shun Tak-China Travel Ship Management Limited
Sincerely (Asia Pacific) Engineering Limited
Sino Estate Management Limited

Sinopec (Hong Kong) Petrol Filling Station

Company Limited

Stars Talents (HK) Limited

State Street Asia Limited

Swire Beverages Limited

Target Consultant Limited

The Star Ferry Company, Limited

The Bank of East Asia, Limited

The Bees Group

The Glad Products Company

The Life Underwriters Association of Hong Kong

The Luxe Manor

Town Build Co. Ltd.

Towngas Telecommunications Company Limited

Trio Best International Limited

Tse Lo CPA Ltd.

United ltalian Corp. (HK) Ltd.

United Overseas Bank

United Parcel Service of America, Inc

UpS

Vicka Limited

Viva China Holdings Limited

WV Insurance Consultants Service Limited

Wah Fung Computer Services Ltd.

Wellington Management Company LLP

Welltec Machinery Limited

Wider Link Enterprise Investment Ltd.

Winever Credit Limited

Wing Wui Finance Limited

Winsome & Co.

Wong's Diamond & Pearl Co. Ltd.

Yuen Hing Joss Stick Shop
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Eﬁ BRMTeseRESRI0EESRALTTS PPk AL
Foundations BEM TR e BB RI0ELIMHTEERAH EBTEERR
ounda EEA BRI BRI BEEE
Bk ELHRREE
Operation Santa Claus WWJ Charitable Foundation Limited ARLEESBRAF RUFIFSCE LK EREERTNE
The Shamdasani Foundation SEEREEEES AEEAERAT B 2B e R RIERBRALEFE Play
BB e+ ESRI03E LM FEERAH PiEEE
N AEBYHES LB ERER L PR REHE
B ERFY/E 88/ L BB BERXILEHE DEAREEAREHS
Government Departments / Organisations / Volunteer Groups Bl R RAR ZRpRE
Mt ELEE VERE RS EF KL
HEBEEATHES LD ZE4
Best Buddies International SEMETRBEK BEBRERERERRERD BEZ/NMEZ®E
Evangelization Family EA% K EEE HEREELERAR
Holy Family Parish AERRBESE BT REFB BEMEK
Hong Kang Chefs Association HEE#E BEE BEEXZHREOBREGELERES
Hong Kong Chiu Chow Student Association HEHTE BxE e R
Hong Kong Hous!ng Authonty BEEEe Ixiine BERGE
Hong Kgng lHousmg. Society S = EEE BREER
Evangelization Family &t e \ _ P N . .
Missionary Sisters of St. Columban %f%* EFARMESERESLFRBEFL BEENE
Rotary Club of Shouson Hil HEERTHE HEHZHER BEZR
St. Joseph’s Church XESE BB
St. Teresa'’s Filipino Catholic Community MHREERBEEAE
The Catholic Diocese of Hong Kong HParig)E =
The Hong Kong Jockey Club Charities Trust BERPLEET B *3-\5
Tung Wah College Community Service Team EREFKBERLHBAE -
hEEEREEEERARARESEDL EBFHE Schools
hEmERESLES EBFEHLEE I ——————————
REEEENEY BBINEINRER , et et
Emn ER A G E DER Choi Jun School . ’-5/% ] %Z%?JE%%E
ik FURGRERAORERTH ong ong el Vecmtoel o (o0 ) e
i?ﬁ%y@;@éﬁ@ - BBEEHERALEAEE LK Hong Kong Institute of Vocational Education (Tuen Mun) gi%ﬂi;ﬁ%%fﬁg%ﬁm@/_\gytq:@
REHB LB EFO0EHE EAECHEEEeREEFEM Li Po Chun United World College of Hong Kong g\%ﬁ;%%;@;’;% s FF; s
AEZEE EREFHTE (X9) NLSI Lui Kwok Pat Fong College %Si%ﬁfj(; """ T ;
2R EEHERLE Po Kok Secondary School F;g; . .
EFEERLERAA BEEEHERRE The Hong Kong Polytechnic University D;E:(: . R
TMESS ERRBASKEE RILER BERRARAAAES RS
Yt EE BEBEATRREE CEEREREBHE WY/J\%E
GHREEETA ESEEALBEFRRBLATL FAEETIE SEExTR
LEBERE BALBHREFQREGAUERBE REHIEEFE ME ujﬁ%%ﬁ(;i%@;?uiﬂ%ﬁlqﬂ%
Bz T T KRR BT
SEEHERBMAENER BEREBEXREERE HHUEENRE %Q@%%f%
FESEEREE FeEg EERLATHE BRSHH
PERLE BEATERRELERER D RETHREE S RERER
THNEMESNEE BARRNGNERE RE=ERBESNER AR AR
BLERERTHK BEEAENRAEHEE FEERFNALSPER HRAE
AEHRERELERL (FKE) EEBCREHT R BARXABRKER
REESEENIBTVEHRERS BRBLERER
MEE EREEAALREKBHRENSH L
HERNEREEGERERSEH L EEtmt
HERAELERBLEET SEEEE
HeRNERZE IHEERZE /M kL L
TEHERITE TRK RUEFIFSCE TH
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Individuals

Amanda

Amy CHAN

Annabelle

AU Heidi

AU Ka-may

CHAN Cheuk-lam
CHAN Chi-ming

CHAN Chung-yi

CHAN Fung-yan

CHAN Hoi-yee

CHAN Kam-wah

CHAN King-yuen, Edward
CHAN Kwok-fai

CHAN Kwok-yu, Fredy
CHAN Lai-ha

CHAN Mei-to

CHAN Miu-sheung, Kimmy
CHAN Pik-shan, Adeline
CHAN Sau-chun, Mary
CHAN Sheung-yuen
CHAN Shu-shing
CHAN Sze-yu, Angelina
CHAN Wai-chi

CHAN Wai-kwong, Michael
CHAN Yan-yin

CHAN Youjin, Gerald
CHAN, Christine
CHAN, Lily

CHAN, Mandy

CHAN, Rex

CHANG, Joyce

CHAU Kam-ho

CHAU Lik

CHENG Kai-yuen
CHENG Kwun-ho
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