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Working in Social Enterprise is a Life Changing
Experience for Kit-ying

Having a secure job not only provides a person stable income, but also enhances
his/her confidence. Kit-ying, after being constantly in a disadvantaged position
in work, joined Hong Yung Services Limited ( “Hong Yung” ), the Society’ s
social enterprise, by chance. In the blink of an eye, she has been working for
Hong Yung for almost a year, and has now become a person who is capable of
taking charge on her own and has developed deep friendship with her colleagues
and customers. Kit-ying stated that what the job had offered her was far beyond
monetary reward.

Kit-ying is 28 years old and has received education in a mainstream school.
However, with poor academic performance, she could only work as a casual
packaging worker or in restaurants with meagre income after graduation. Kit-
ying could not get along with her colleagues when she worked in a fast food
restaurant. “l had problems in communicating with my colleagues, so my
supervisor assigned me to work alone and this made me sad” . Therefore,
Kit-ying did not work for long in that restaurant, leading to financial problems.

Despite the problems faced in work, Kit-ying was enthusiastic at participating
in community activities. She was a volunteer taking part in many of the
activities organized by the Society. On an occasion, our staff invited her
to work in Madam Hong Café, a cafeteria owned by Hong Yung. They
also prevailed on her to be assessed and join our vocational rehabilitation
services so that they could follow up on her vocational needs in a
comprehensive manner.

Kit-ying was assessed with marginal intelligence and hence, a working environment in a social enterprise
suits her more. Kit-ying also said she had regained confidence from working in the Society’s social
enterprise. “The environment is more inclusive, enabling me to learn
new working skills. With sufficient time to learn, | am gradually familiar
with the workflow.” Kit-ying is currently working in the cafeteria of
United Overseas Bank ( “UOB” ) and Madam Hong Café at the Hong
Kong Museum of Coastal Defence respectively. She especially loves
working at UOB as she said, “The staff of UOB recognise me and
take the initiative to chat with me. | also remember their favorite drinks
and they especially love the milk tea made by me.”

With a secure job, Kit-ying not only has a stable source of income, but
also becomes more confident with a pleasant personality. From Kit-
ying's case, we know that everyone can give full play to their abilities
in a suitable position if there is a proper supporting network and
community support.
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