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With a Fine Opportunity Comes along a Transformation - Lee Sin Ying
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Flora Yeung, Social Worker of Nigai Shing Workshop - On the Job Training Programme
for Persons with Disabilities
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Lee Sin Ying joined Fu Hong Society On the job Training Programme for
Persons with Disabilities in May 2011. As her social worker, | accompanied
her to face with changes at work over the past three years. | also witnessed
her growth and progression - from someone who lacked confidence and was

afraid to seek open employment, to someone who is now never too tired to
learn and try new things.
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Transformation Comes from Opportunities and Encouragement

It was three years ago when the elderly Mr. Lee took his daughter Sin Ying here to inquire about the On the Job
Training Programme. He said his daughter was moving into another welfare organization's supported hostel for
persons with mild intellectual disabilities which did not provide any day services. He was therefore here to apply
for Sin Ying the service of On the Job Training Programme for Persons with Disabilities provided by the Society.

The father and daughter then told me the hard time Sin Ying had when she worked in a fast food restaurant.
Preterm birth, Mr. Lee said, was the reason to his daughter’s mild intellectual disability and petite figure. He did
not want her to waste time at home and so he started to let her get a job on society ten years ago. However, she
ended up full of wounds and injuries. The fast food shop had hired Sin Ying on a part time basis and Sin Ying had to
work more than ten hours a day when there was a short of hands in the shop. Every time when she made a delivery
she had to carry the food and sodas which weighed more than a dozen pounds. This long term strain brought her
constant back pain. Sin Ying was also required to work in the kitchen and deal with boiling oil. The huge scar on her
arm was the result of an accident in which she got scalded by the boiling oil. These unpleasant memories made Mr.
Lee struggle on whether he should let Sin Ying seek open employment again. Sin Ying also expressed her worries
that she thought she was “too stupid”and that her boss would scold her if she could not meet the requirements.

As a social worker, | would very much like to help them. However, it was hard to find a suitable job for Sin Ying in
such short notice. Luckily, Madam Hong’s Bakery had been receiving more and more orders and was in need of
more manpower.The service users of the Programme could be hired and on the job training could be provided to
them. With this fine opportunity, Sin Ying was “promoted” from a service user to a staff of the Society.
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Progression Originates from Support and Attempts

Sin Ying has joined Madam Hong’s Bakery for more than two years now.
Under the devoted guidance and encouragement of the instructors, she
has rebuilt her confidence towards work. She is now willing to take the
initiative to communicate with others and show enthusiasm in learning
new things. In November 2011, Sin Ying, as the representative of the
Society, even flew to Beijing and shared her working experience. In April
2012, our Society nominated Sin Ying to audition for the female leading
character of the episode “We Want to be Parents” of the TV drama “A Wall-
less World 11" produced by RTHK and she got the part.Sin Ying's new work
made her busy but it also added vivid colours to her life. Mr. Lee was glad
to see the change in his daughter as well.

Sin Ying has recently set another new milestone. In December 2013, she
applied for the post of Waitress at Madam Hong Café, which was operated
by Hong Yung Services Limited (a social enterprise set up by Fu Hong
Society). She hoped to broaden her horizons and acquire more job skills,
and dreamt of owning her own coffee shop one day. This dream is the
incentive to her enthusiasm towards work these days. She voluntarily
learns from the chefs how to brew special drinks such as smooth milk tea
and rich coffee, etc. She is also paying a lot of effort in learning simple
English so as to serve foreign tourists. She cheerfully shared with me the
interesting things she encountered at work. She also mentioned how
eye-opening it was to talk to different customers and foreign tourists
every day. She and her team get along well and they work together in
laughter every day. This happy working environment brings her much
contentment.

The change of Sin Ying from a girl who was afraid to seek open
employment to a girl who is now full of dreams and enthusiasm towards
work, is all because of the employment opportunity given by Fu Hong
Society three years ago. The Society is now actively expanding the food
and beverage services of its social enterprise, in the hope that in the
future there would be more service users who could confidently seek
open employment like Sin Ying.




